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This is to certify that the Management System of:  

Agilent Technologies, Inc.  

 

 

5301 Stevens Creek Boulevard, Santa Clara, CA, 95051, United States 

 
 

has been approved by LRQA to the following standards:  

 ISO 9001:2015  

 

    

 

 Chris Koci 

Issued By: Lloyd's Register Quality Assurance, Inc.  

 

This certificate is valid only in association with the certificate schedule bearing the same number on which the 
locations applicable to this approval are listed. 

    

Current Issue Date: 1 January 2018 Original Approvals: 

Expiry Date: 31 December 2020 ISO 9001 – 30 April 2009 

Certificate Identity Number: 10038596 

  

Approval Number(s): ISO 9001 – 0012505  

 

 

 
 

 

The scope of this approval is applicable to: 

Design, Development, Manufacture and Support of Analytical Instrumentation Systems, Automation Systems, 
Vacuum Products and Polymer Systems for Clinical, Diagnostic, and Pharmaceutical Applications including 

Related Software, Services, Chromatography Columns, Accessories, Derived Assemblies and Consumables.  
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Location Activities  

 

Corporate Headquarters 

Agilent Technologies, Inc.  

5301 Stevens Creek Boulevard, Santa Clara, CA, 

95051, United States 

ISO 9001:2015 

Life Sciences and Applies Marketing Group 
(LSAG) Headquarters Product Design and 
Development of Mass Spectrometers, Product 
Design and Development, Order Fulfillment of 
Software, Automation Systems, Procurement and 
Marketing. 

 

 

 
 

Austria 

Agilent Technologies Osterreich GmbH  

Mooslackengasse 17, 1190 Vienna, Austria 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 
 

 

Australia 

Agilent Technologies Australia Pty Ltd  

679 Springvale Road, Mulgrave, Victoria 3170, 

Australia 

ISO 9001:2015 

Product Design and Development and Marketing  
of Atomic and Molecular Spectroscopy 
Instruments and Related Software. Order 
Fulfillment of Components (Optics). 

 

 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 

 

 

 
 

Belgium and Luxemburg 

Agilent Technologies Belgium S.A./N.V.  

Pegasus Park: De Kleetlaan 5 bus 9, 1831 Diegem, 

Belgium 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 
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Location Activities  

Brazil  

Agilent Technologies Brazil Ltda.  

Avenida Marcos Penteado Ulhoa Rodrigues, 939 6° 
Andar, Condominio Castelo Branco Office Park, 
Torre Jacarandaʹ, CEP 06460-040 Barueri, Sao 
Paulo, Brazil  

ISO 9001:2015 

Order Management. 

 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 
 

 

 
Canada 

Agilent Technologies Canada Inc.  
SSD Canada  
2250 Boulevard Alfred Nobel, Saint Laurent, Quebec 
H4S 2C9, Canada 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 

 
 

Switzerland  

Agilent Technologies (Schweiz) AG  

Lautengartenstrasse, 6, 4052 Basel, 

Switzerland  

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 
 

 

 
Shanghai 

Agilent Technologies (Shanghai) Co. Ltd and  
Agilent Technologies Trading (Shanghai) Co. Ltd  

412 Ying Lun Road, Pu Dong, Shanghai 200131  

PR China 

ISO 9001:2015 

Product Design and Development, Order 
Fulfillment of Gas Chromatographs, Samplers, 
Distribution Management and Marketing. 

 

 

 
 

Shanghai 

Agilent Technologies China Co. Ltd.  

5F, 16-19F No. 1350 North Si Chuan Bie Road, 
Honkou District, Shanghai 200080 PR China 

ISO 9001:2015 

Order Management. 

 

 

 
 

 
China-Beijing 
China  

Agilent Technologies China - SSD CSO  

Channel No. 3, Wang Jing Bei Lu, Chao Yang 
District, Beijing 100102 PR China 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Education. 
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Location Activities  

 
China – Chengdu 
China  

Agilent Technologies (China) Co. Ltd. 
Agilent Technologies China – SSD CSO  

No. 116, 4th Tian Fu Street, Hi-Tech Development 
Zone (South), Chengdu, Sichuan Province 610041 
PR China 

ISO 9001:2015 

Order Management. 

 

 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 

 

 

 

 

China - Guangzhou 

Agilent Technologies China - SSD CSO  

Unit 07-08, 66/F, Citic Plaza, 233 Tian He Bei Road, 
Guangzhou 510613 PR China  

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Education. 

 

 
 

 

Shanghai 

Agilent Technologies Trading China - SSD CSO  

5F, 16-19F Citic Plaza ShenHong, No. 1350 North 
Sichuan Road, Hongkou District 

Shanghai 200080 PR China 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 

 

 
 

 

 
Germany - Waldbronn 
Waldbronn Germany 
 

Agilent Technologies Deutschland GmbH; 

Agilent Technologies Manufacturing GmbH & co. 
KG; 

Agilent Technologies R&D and Marketing GmbH & 
Co. KG;  

Hewlett-Packard-Strasse 8,76337 Waldbronn 

Germany 

ISO 9001:2015 

Product Design and Development, Order 
Fulfillment of Liquid Chromatographs, Capillary 
Electrophoresis Instruments, Microfluidics and 
Related Software, Consumables, Distribution 
Management and Marketing. 

 

 

 
 

  Germany - Waldbronn  
Germany 

Agilent Technologies Sales & Services GmbH & Co. 
KG  

Hewlett-Packard-Strasse 8, 76337 Waldbronn 

Germany 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance, Customer Call Center. Field Repair 
Center. Customer Education. 
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Location Activities  

 

Denmark 

Agilent Technologies Denmark ApS  

Produktionsvej 52 bygn. A 1.sal, 2600 Glostrup, 

Denmark 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 
 

 

Spain - Barcelona 

Agilent Technologies Spain S.L.  

Building WTC, Moll de Barcelona s/n, 

08039 Barcelona, Spain 

ISO 9001:2015 

Order Management. 

 

 
 

 

Spain - Madrid 

Agilent Technologies LDA Spain, SLU  

Edificio: Rozas-II, Carretera N-VI, KM 18.200, 28230 
Las Rozas, Madrid Spain 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 

 
 

Finland  

Agilent Technologies Finland OY  

Panorama Tower/14 Floor, Hevosenkenka 3, 

FIN-02600 Espoo, Finland 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and On-site 
Maintenance, Customer Call Center. 

 

 
 

 

France 

Agilent Technologies France  

Parc Technopolis ZA, Courtraboeuf 3 Avenue du 
Canada, CS 90263, 01078 Les Ulis, Cedex, France 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 

 
 

 
Craven Arms 
United Kingdom 
 

Agilent Technologies LDA UK Limited  

Long Lane Industrial Estate, Craven Arms, 
Shropshire, SY7 8NP, United Kingdom 

ISO 9001:2015 

Product Design and Development and Order 
Fulfillment of Chromatography Instrumentation 
and Related Software. 
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Location Activities  

 
Church Stretton 
United Kingdom 

Agilent Technologies LDA UK Limited  

Essex Road, Church Stretton, Shropshire SY6 6AX, 

United Kingdom 

ISO 9001:2015 

Product Design and Development and Order 
Fulfillment of Chromatography Consumables and  
Polymer Systems for Clinical, Diagnostic and 
Pharmaceutical Applications. 

 

 

 
 

 
Cheadle 
United Kingdom 

Agilent Technologies LDA UK Limited  

Lakeside 5500, Cheadle Royal Business Park, 
Cheadle, Cheshire, SK8 3GR, United Kingdom 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 

 

 

Hong Kong 

Agilent Technologies Hong Kong Limited  

25/F, Manulife Tower, 169 Electric Road, North 
Point, Hong Kong 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. 

 

 

 
 

Ireland 

Agilent Technologies Ireland Ltd.  

Unit 3 Euro House, Euro Business Park, Little Island, 
Cork, Ireland 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. 

 

 
 

 

 
India - Gurgaon 
India 

Agilent Technologies International Pvt. Ltd.  

Plot No CP-11, Sector-8; IMT Manesar; Gurgaon, 
122 051, Haryana, India 

ISO 9001:2015 

Order Management. 

 

 

 

 

India - New Delhi 

Agilent Technologies India Pvt. Ltd.  

Ground Floor, Elegance Tower, Plot no. 8, Jasola 
District Centre, Jasola, New Delhi, 110025, India 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 
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Location Activities  

Italy 

Agilent Technologies Italia S.p.A  

Centro Direzionale Villa Fiorita, Via P. Gobetti 2/C, 
20063 Cernusco sui Navigli, Milano, Italy 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 
 

 

Italy 

Agilent Technologies Italia S.p.A.  

Via Fratelli Varian, 54, Leini (Torino) 10040, 

Italy 

ISO 9001:2015 

Order Management.  
 

 

Product Design and Development, Order 
Fulfillment and In-House Servicing of Vacuum 
Pumps and Related Accessories and Derived 
Assemblies. 

 

 

 
 

Japan - Osaka 

Agilent Technologies Japan, Ltd.  

3-4-30, Miyahara, Yodogawa-ku, Oaska, 532-0003 
Japan 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. 

 

 
 

 

Japan - Tokyo 

Agilent Technologies Japan, Ltd.  

4-16-36 Shibaura, Minato-ku, Tokyo, 108-0023 
Japan 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. 

 

 

 
 

Japan - Hachioji 
Japan 
Agilent Technologies International Japan, Ltd. 
9-1, Takakura-machi, Hachioji-shi, Tokyo, 192-0033 
Japan 

ISO 9001:2015 

Product Design and Development of Inductively 
Coupled Plasma Mass Spectrometers, 
Distribution Management and Marketing. 
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Location Activities  

 

Japan 
Agilent Technologies Japan, Ltd. 
9-1, Takakura-machi, Hachioji-shi, Tokyo, 192-8510  
Japan 

ISO 9001:2015 

Order Management.   
 
 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 

 

 
 

 

 
Korea  

Shinsa 2nd Building 2F, 966-5 Daechi-dong,  
Gangnam-gu, Seoul 135-280, Korea 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 

 

 

 

 

Mexico 

Agilent Technologies Mexico S. de R.L. de C.V.  

Avenida Insurgentes Sur 1602,  Piso 8, Benito 
Juárez, Crédito Constructor, 03940, Ciudad de 
México, D.F., Mexico  

ISO 9001:2015 

Order Management.  
 

 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. 

 

 
 

 

 
Malaysia - Penang 

Agilent Technologies LDA Sdn  
Bhd. Bayan Lepas, 11900 Penang, Malaysia  

ISO 9001:2015 

Order Fulfillment of Dissolution and Disintegration 
Instruments and Related Accessories, Vacuum 
Products and Service Parts, PCR, Molecular and 
Atomic Spectroscopy Instruments, Electronic Gas 
Measurement Devices. 

 

 

 
 

 
Malaysia - Selangor 
Malaysia  

Unit 201 Level 2 Uptown 2, 2 Jalan SS21/37 
Damansara Uptown, 47400 Petaling Jaya, Selangor, 

Malaysia  

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 
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Location Activities  

Netherlands  

Groenelaan 5, 1186 AA Amstelveen, Netherlands  

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. 

 

 
 

 

The Netherlands 

Agilent Technologies Netherlands B.V.  

Herculesweg 8, Middleburg, 4338PL, Netherlands 

ISO 9001:2015 

Product Design and Development and Order 
Fulfillment of Gas and Liquid Chromatography  
Columns, and Supplies. 

 

 

 
 

Sweden  

Agilent Technologies Sweden AB  

Kronborgsgrand, 23, SE, 164 94 Kista, Sweden 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. 

 

 
 

 

Singapore 

Agilent Technologies Singapore Pte Ltd  

1 Yishun Avenue 7, Singapore 768923 

ISO 9001:2015 

Order Fulfillment of Liquid Chromatography/Mass 
SpectrometryLC/MS, Inductively Coupled Plasma 
Mass Spectrometers, Scanner, Automation 
Systems, Supercritical Fluid Chromatography and 
Global Procurement.  
 

 

Order Management.    
 
 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 

 

 

 

 

Thailand  

U Chu Liang Building 22/F Unit A, D, 968 Rama IV 
Road, Silom,Bang Rak, Bangkok, 10500, Thailand  

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 
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Location Activities  

Taiwan  

Agilent Technologies Taiwan Ltd.  

No. 20, Kao Shuang Road, Pingchen City, Tao-Yuan 
Hsien, Taiwan, R.O.C. 

ISO 9001:2015 

Order Management.  
  
 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Customer 
Education. 

 

 
 

 

   
  Schaumberg 
United States 

Agilent Technologies, Inc.  

10 North Martingale Road, Suite 550, Schaumburg, 
IL, 60173, United States 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. 

 

 

 
 

Lexington Site 

Agilent Technologies, Inc.  

121 Hartwell Avenue, Lexington, MA, 02421, 

United States 

ISO 9001:2015 

Product Design and Development of Vacuum 
Pumps, Instruments and Leak Detectors. 

 

 

 
 

 
Little Falls 
Wilmington (Little Falls) 
United States 

Agilent Technologies, Inc  

2850 Centerville Road, Wilmington, DE, 19808, 

United States 

ISO 9001:2015 

Agilent CrossLab Group (ACG) Headquarters  
Product Design and Development of Gas 
Chromatographs (and Related Software) and 
Consumables, Order Fulfillment of Gas 
Chromatographs, Gas Chromatograph Mass 
Spectrometers, Procurement, Distribution 
Management and Marketing. 
 

 

Order Management. 
 
 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Customer Call Center. Field Repair 
Center.  
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Location Activities  

Newport Site 

Agilent Technologies, Inc.  

538 First State Boulevard, Newport, DE, 19804, 

United States 

ISO 9001:2015 

Order Fulfillment of Liquid Chromatograph 
Columns and Microarray Substrates. 

 

 

 
 

 

Folsom Site 

Agilent Technologies, Inc.  

91 Blue Ravine Road, Folsom, CA, 95630, 

United States 

ISO 9001:2015 

Order Fulfilment of Gas Chromatography 
Columns and Supplies, Sample Preparation 
Products, and Procurement. 

 

 

 
 

United States 

Agilent Technologies, Inc.  

5301 Stevens Creek Boulevard, Santa Clara, CA, 

95051, United States 

ISO 9001:2015 

Service Delivery Activities including: Compliance 
Services, Installation, Repair and Onsite 
Maintenance. Field Repair Center. 
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