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Certificat de Garantie

Tip Produs: Corp de iluminat Stradal LED Rio M Yol ve Cadde Armatiirleri, 180W, 4000K,
Pelsan

Produsul beneficiaza de garantie, pe o perioda de 60 luni din data eliberarii facturii fiscale. In perioada de
garantie cumparatorul are dreptul in mod gratuit la repararea produsului si inlocuirea pieselor sau
subansambelor defecte de vina producitorului.

Prezentul produs are in componenta subansamble electronice si mecanice care necesita o manipulare atenta.

Pentru a beneficia de garantie, cumparaturul are urmatoarele obligatii:

-Sa respecte conditiile enumerate mai sus si s3 foloseasca produsul conform instructiunilor de utilizare;

-Sd pastreze produsul in conditii;

-La aparitia unei situatii anormale in functionarea echipamentului si anunte agentul de service care il
deserveste, dupa ce verifica daca sunt indeplinite conditiile de utilizare; este interzisa interventia asupra
produsului a persoanelor neutorizate;

-S4 pastreze cu grija prezentul de garantie;

Nerespectarea obligatiilor de mai sus atrange pierderea garantiei.

De la garantie sunt excluse:
- partile de naturd consumabila;
-defectele cauzate de suprasarcini, intreruperi sau conectarea incorecta a alimentarii electrice;
-defectele datorate conectarii gresite a accesoriilor optionale;
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29.05.2020

WARRANTY LETTER

To Whom It May Concern

Products mentionned below this letter are guaranteed against material or manufacturing
faults for 60 mounths from the date of the Bill of Lading.

If Pelsan recognises the product defect reported by the Customer, they will have the right to
~ a replacement or to a repair of that item as a whole, or of the re!eva'pr component, if the
problem is relative to that component.

The refund of the purchase price is possible only when either repair or replacement is
impossible . The refund amount will be deducted from the following orders of the customer

The cost of labor to replace luminaires are not covered, the customer is responsible for the
costs of disassembly and reassembly. Any costs incurreted to access the installation site
(lifts, third party assistance etc...) are customer's responsibility.
The warranty does not cover :

o damage caused by transport (Transport from Pelsan factory to the customer
warehouse in Ex-factory Pelsan factory delivery cases or delivery from customer
warehouse to end-user address ) :

e damage caused by using the luminaire under inappropriate environmental conditions;

« damage caused by negligence, lack of maintenance, or arré,mpts to repair it by
unqualified or unauthorized personnel, or by using non-original accessories or parts,

« luminaires installed in systems that have an imbalance (voltage/current)

o luminaires installed in systems without protection against power surges of any kind
|

P66 Protection
[K10 Aluminium injection body

Rio M 180 w LED Street Luminaires 4000K IP66 ...... 400 pcs
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