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ENERGBANK

September 5, 2023

Letter of Recommendation

Our partnership with EBS Integrator Software Development Company was a remarkable
success. Theirteam of developersdemonstrated exceptional professionalism and expertise,
ensuring timely delivery of the project to the highest quality standards.

Energbank's website, developed by EBS Integrator, is a testament to their meticulous
attention to detailand ability to incorporate new features. The website is user-friendly and
accessible in three languages - Romanian, Russian, and English - catering to a broad
audience.

With its new features such as KYC online form completion, relevantdocumentlinks, internet
banking access, loan and deposit calculators, exchange rate display, and realtime chat
integration, the website has significantly improved the user experience.

The real-time chat integration, in particular, is an impressive feature that provides clients
with prompt and efficient assistance. The website's design is visually appealing, and the
information is presented in a clear and concise manner.

We highly recommend EBS Integrator Software Development Company for any software
development project. Their unwavering commitment to customer satisfaction and technical
expertise is unmatched.

Best regards,

Manager de proiect, Energbank Zorina ElImuradova
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