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(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD  

  DoC #: HSN-Q39C-6- R4 
 

(en) Manufacturer's Name 
(de) Herstellername 
(fr) Nom du fabricant 
(es) Nombre del fabricante HP Inc. 

(en) Manufacturer's Address 
(de) Adresse des Herstellers 
(fr) Adresse du fabricant 
(es) Dirección del fabricante 1501 Page Mill Road, Palo Alto, CA 94304 USA 

(en) declare, under its sole responsibility that the product 
(de) erklärt, dass das Produkt 
(fr) déclare que le produit 
(es) declara que el producto 

(en) Product Name and Model5.2 
(de) Produktname und Modell5.2 
(fr) Nom du produit et modèle5.2 

(es) Nombre del producto y modelo5.2 

HP ProBook 465 16 inch G11 Notebook PC;HP 
ProBook 465 16 inch G11 series;HP EliteBook 665 16 
inch G11 Notebook PC; HP EliteBook 665 16 inch 
G11 series; HP ProBook 4 G1ah 16 inch Notebook 
PC; HP ProBook 4 G1ah 16 series; HP ProBook 4 G1a 
16 inch Notebook AI PC; HP ProBook 4 G1a 16 
series; HP EliteBook 6 G1ah 16 inch Notebook PC; 
HP EliteBook 6 G1ah 16 series; HP EliteBook 6 G1a 
16 inch Notebook AI PC; HP EliteBook 6 G1a 16 
series 

 

(en) Regulatory Model Number5.1 
(de) Regulatorische Modell Nummer5.1 
(fr) Numéro de modèle réglementaire5.1 

(es) Número de modelo reglamentario5.1 HSN-Q39C-6 
 

(en) Product Options 
(de) Produktoptionen 
(fr) Options du produit 
(es) Opciones del producto 

(en) Please See ANNEX 1 
(de) Siehe Anhang I 
(fr) Voir l'annexe I 
(es) Ver Anexo I 

 

(en) conforms to the following Product Specifications and Regulations 
(de) entspricht den folgenden Produktspezifikationen und Vorschriften 
(fr) est conforme aux normes et règlements de produit suivants 
(es) cumple con las siguientes especificaciones y normas de productos 
 

(en) Safety / (de) Sicherheit / (fr) Sécurité / (es) 
Seguridad 

(en) EMC / (de) EMV / (fr) EMC / (es) 
EMC 

(en) Spectrum / (de) Frequenzspektrum / 
(fr) Spectre radioélectrique / (es) 
Espectro radioeléctrico  

 

IEC 62368-1:2018 
EN IEC 62368-1:2020 +A11:2020 
EN IEC 62311:2020 
EN 50665:2017 
EN 62479:2010 
EN 50663:2017 
EN 50364:2018 

EN 55032:2015+A11:2020 
EN 55035:2017+A11:2020 
EN 61000-3-2:2014 
EN 61000-3-3:2013 +A1:2019 
EN 301 489-1 V2.2.3 
EN 301 489-3 V2.3.2 
EN 301 489-17 V3.3.1 
EN 301 489-19 V2.2.1 
EN 301 489-52 V1.2.1 
EN 60601-1-2:2015+ AMD1:2021 
FCC CFR 47 Part 15 
ICES-003, Issue 7 

EN 300 328 V2.2.2 
EN 301 893 V2.1.1 
EN 300 440 V2.1.1 
EN 303 687 V1.1.1 
EN 301 908-1 V15.2.1 
EN 301 908-2 V13.1.1 
EN 301 908-13 V13.2.1 
EN 303 413 V1.2.1 
EN 300 330 V2.1.1 
EN 301 511 V12.5.1 

 
(en) Ecodesign / (de) Öko-Design / (fr) Écoconception / (es) Diseño ecológico  
Regulation (EU) 2023/826 
EN 50564:2011 
IEC 62301:2011 
 
RoHS 
EN IEC 63000:2018 

 

(en) The product herewith complies with the requirements of the following and 

carries the  -marking accordingly  

 
Radio Equipment Directive 2014/53/EU 
Ecodesign Directive 2009/125/EU 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: HSN-Q39C-6- R4 
 

(de) Das Produkt hiermit entspricht den Anforderungen der folgenden und trägt das 

entsprechende -Kennzeichen  

(fr) Le produit est conforme aux exigences suivantes et porte le marquage  en 
conséquence 
(es) El producto presente cumple con los requisitos de lo siguiente y conlleva el 

marcado  en consecuencia 

RoHS Directive 2011/65/EU 
Battery Regulation 2023/1542 

 

UK ONLY: This product herewith complies with the requirements of the following and 

carries the  marking. 

 
Radio Equipment Regulations 2017 
Ecodesign for Energy-Related Products Regulations 
2010 
Restriction of the Use of Certain Hazardous 
Substances in Electrical and Electronic Equipment 
Regulations 2012 

  

(en) Additional Information 
(de) Zusätzliche Information 
(fr) Informations complémentaires 
(es) Información Adicional: 

  

5.1) 
(en) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model 
Number is the main product identifier in the regulatory documentation and test reports, this number should not be confused with the 
marketing name or the product numbers.  
(de) Für die regulatorischen Aspekte zum Design wurde diesem Produkt eine Regulatorische Modell Nummer zugeordnet. Zur 
Produktidentifizierung in der regulatorischen Dokumentation und den Prüfberichten wird diese Regulatorische Modell Nummer verwendet 
und sollte nicht zu Verwechslungen von Marketingnamen oder Produktnummern führen.  
(fr) A ce produit est assigné un numéro de modèle réglementaire qui est associé avec les aspects réglementaires liés à la conception du 
produit. Le numéro de modèle réglementaire est le principal identificateur du produit dans la documentation réglementaire et les rapports 
d'essais, ce nombre ne doit pas être confondu avec le nom commercial ou les numéros de produit. 
(es) A este producto se asigna un número de modelo regulatorio que cumple con los aspectos regulatorios del diseño. El número de modelo 
normativo es el identificador principal del producto en la documentación reglamentaria e informes de ensayo, este número no se debe 
confundir con el nombre comercial o los números del producto. 

5.2) 
(en) This product was tested in a typical HP environment.  
(de) Dieses Produkt wurde in einer typischen HP Konfiguration getestet.  
(fr) Ce produit a été testé dans un environnement typique HP. 
(es) Este producto se ha probado en un entorno típico de HP. 

 

(en) The listed Notified Body issued the listed EU-type examination certificate, 
according to Annex III, for the essential requirement of article 3.2 of the RED 
Directive.  
(de) Die aufgeführte angegebene Einrichtung hat das aufgeführte EU-
Prüfungszertifikat gemäß Anhang III für die wesentliche Anforderung von Artikel 3.2 
der Red Richtlinie herausgegeben.  
(fr) L'organisme notifié répertorié a délivré le certificat d'examen de type UE 
répertorié, selon l'annexe III, pour l'exigence essentielle de l'article 3.2 de la directive 
rouge. 
(es) El organismo notificado listado emitió el certificado de examen de tipo UE 
listado, de acuerdo con el Anexo III, para el requisito esencial del Artículo 3.2 de la 
Directiva Roja. 

Notified Body: SPORTON INTERNATIONAL (USA) 
INC/TIMCO Engineering, Inc. 
Notified Body Number: 2907/1177 
Certificate ID: SN24C0013/E1177-244872 

 

Palo Alto, CA  

 

24-02-2025 Gilles Soulard, Manager 
 Product Compliance Center 
  

(en) Local contact for regulatory topics only 
(de) Lokale Ansprechpartner für Richtlinien und Bestimmungen  
(fr) Contact local uniquement pour les réglementations 
(es) Contacto local únicamente para temas de normativa: 

EU: HP REG 23010, 08028 Barcelona, Spain 
UK:  HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: HSN-Q39C-6- R4 
 

(en) ANNEX I 
(de) ANHANG I 
(fr) ANNEXE I 
(es) ANEXO I 

(en) Regulatory Model Number (RMN) 
(de) Regulatorische Modell Nummer (RMN) 

(fr) Numéro de modèle réglementaire (RMN) 
(es) Número de modelo reglamentario (RMN) HSN-Q39C-6 

1 (en) DESCRIPTION  |  2 (en) OPTION RMN* 
1 (de) BESCHREIBUNG  |  2 (de) RMN OPTION* 

1 (fr) DESCRIPTION  |  2 (fr) RMN OPTION* 
1 (es) DESCRIPCIÓN  |  2 (es) RMN OPCIÓN* 

 

1 2 

Power Adapter TPN-XA07 

TPN-XA02 

TPN-XA15 

TPN-XA19 

TPN-XA20 

TPN-XA21 

TPN-XA23 

TPN-XA01 

TPN-XA31 

TPN-XA32 

Battery Pack HSTNN-XB1G 

HSTNN-XB3Q 

HSTNN-XB3R 

HSTNN-XB0H 

TPN-XB1Y 

TPN-XB1Z 

TPN-XB1C 

HSTNN-XB1I 

Transceiver 2,4 and 5/6 GHz WLAN and BT MT7922A22M 

RTL8852CE 

MT7925B22M 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: HSN-Q39C-6- R4 
 

WWAN Transceiver, GPS Receiver FM350-GL-16 

RW350-GL-16 

TX520-GL 

NFC XRAV-1 

 

 

 

(en) *Where X represents any alpha numeric character. 
(de) *Wo X steht für eine beliebige alphanumerische Zeichen 
(fr) *Où X représente n'importe quel caractère alphanumérique 
(es) *Donde X representa cualquier carácter alfanumérico 

 



This certificate confirms that a sample of the certified product, as stated herein, has been tested and approved as to its compliance with the
criteria document TCO Certified, generation 10, for notebooks. The certified product may, subject to the use of the unique combination of brand
name, type/model name and sales name as stated in this certificate, be marked and sold with the TCO Certified label in accordance with the
agreement.

2025-02-23 2027-02-23

CERTIFICATE

Brand name: HP

Toward sustainable IT products
TCO Certified is the world-leading sustainability certification for IT products. It is an easy-to-use
tool that helps you get environmental and social sustainability right. Criteria are mandatory,
tough, and apply globally. Compliance is always independently verified.

Sales name: HP EliteBook 6 G1a 16 inch Notebook AI PC

N1025020049

Certificate number

Certification

Certification date Valid until

Page 1/2 Jarl Stephansson
Certification process
TCO Development

TCO Certified, generation 10, for notebooks

Certificate number: N1025020049

To verify authenticity, extension of certificate validity and see
product information visit tcocertified.com/product-finder/ and
enter the certificate number or scan the QR code



Certificate  N1025020049

Full list of model names

Full list of sales names

Appendix

Page 2/2
Jarl Stephansson
Certification process
TCO Development

HSN-Q39C-6

HP EliteBook 6 G1a 16 inch Notebook AI PC



 



Accidental Damage Protection Datasheet

Accidental Damage Protection

Datasheet

•	 Repair or replace your PC when accidental 
drops, spills, or electrical surges harm your 
device

•	 Remote problem diagnosis and support

•	 Offsite or onsite support and materials

•	 Offsite repairs with device delivery by the 
customer or pickup and return by HP1

Service highlights

•	 Flexible and free-of-charge shipment options at or 
from your location

•	 Repair handled at and by approved HP repair 
centres and agents, with remote service provided 
by approved HP technicians whenever possible

Service benefitsService overview
Accidental Damage Protection1,2 provides protection 
against accidental physical breakage or failure of 
your covered equipment due to unforeseen and 
unintentional events that cause physical damage to 
the covered device, which affects its functionality. This 
includes accidental drops, spills, or electrical surges. 
Accidental Damage Protection can help you avoid out-
of-pocket repair or replacement costs caused by these 
unexpected events.

Should your HP product be subject to an event that is 
covered under Accidental Damage Protection, your 
covered device will either be repaired or replaced with 
an HP product of at least equivalent functionality at 
no extra charge, subject to the terms, conditions, and 
exclusions described in full in the Accidental Damage 
Protection policy document. Please contact your local 
sales representative for the specific region's policy 
document details and requirements.

HP Care Pack



Accidental Damage Protection Datasheet

Service features and delivery specifications
Accidental Damage Protection provides protection (i.e., repair or replacement) against accidental damage to the 
customer’s covered HP product that occurs during the covered period.

Accidental damage refers to the accidental physical breakage or failure of your HP covered equipment due to an 
unforeseen and unintentional event that causes physical damage to the HP covered equipment and which affects 
its functionality. 

NUMBER OF CLAIMS

Accidental Damage Protection typically limits the number of claims related to accidental damage to a maximum 
of one claim per 12-month period after the service purchase date. However, Accidental Damage Protection claim 
coverage varies by geography location3. In select European countries, there is an Accidental Damage Protection 
offer alternative that limits the number of claims related to accidental damage to one claim during the full duration 
of the covered period.

COUNTRY SPECIFIC AVAILABILITY & PREREQUISITES

HP offers Accidental Damage Protection in most countries and it does so either independently or working with an 
Insurance company. Check with your local sales representative to find out the offer mechanism in your country.

In the following countries in Europe, the Accidental Damage Protection for HP products is offered through AIG 
(Insurance provider). Accidental Damage Protection is offered as an additional option that can only be selected for 
HP products that are covered by HP Limited Warranty provided with your HP product or by a warranty extension 
service with a coverage duration equal to or longer than the Accidental Damage Protection policy. AIG datasheets in 
the links for the corresponding countries: 

	{ UK Great Britain (English)
	{ France (English  - French)
	{ Germany (English – German)
	{ Austria (English – German)
	{ Sweden (English – Swedish)
	{ Italy (English – Italian)

REMOTE PROBLEM DIAGNOSIS AND SUPPORT

When making an accidental damage claim, the customer must first report the claim as soon as possible by either 
contacting a local representative for support options or by using the HP Web portal (hp.com/go/hpsc). Provided that 
the damage was caused by accident, HP will provide the customer with basic technical assistance. The customer 
may be asked to provide necessary information and to cooperate by resolving problems remotely, executing self-
tests or diagnostic programs, and performing basic remedial activities.

OFFSITE AND ONSITE SUPPORT AND MATERIALS

If HP determines that the problem cannot be resolved remotely, HP will direct the customer to return the defective 
covered equipment to an HP authorised repair centre and will provide technical repair support offsite or an HP 
expert may be dispatched to the customer location to repair the covered device.

The customer’s covered equipment will either be repaired using parts that are new or functionally equivalent to new 
in performance; replaced with an HP product that is new or functionally equivalent to new in performance; or, in the 
case where there is not an HP product that matches the covered equipment, HP will provide the customer with an  
HP product that is at least functionally equivalent to the original covered equipment not exceeding the product value 
of the original item, as indicated by the customer’s proof of purchase.

https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734EEGB
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734EEFR
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734FRFR
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734EEDE
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734DEDE
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734EEAT
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734DEAT
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734EESE
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734SVE
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734EEIT
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-2734ITIT
https://support.hp.com/in-en


Accidental Damage Protection DatasheetAccidental Damage Protection Datasheet

SHIPMENT TO THE HP AUTHORISED REPAIR CENTRE

Should the HP covered equipment require repair at an HP authorised repair centre, one of the following options will be 
proposed to the customer based on the repair capabilities available at the customer’s location. The option proposed 
can also depend on the existing warranty level included with the customer’s covered equipment or the support 
package purchased for the product:

	• Delivery by the customer: With this option, the customer is responsible for delivering the covered equipment to the 
HP designated repair centre. The customer must ensure that the product is appropriately packaged for the chosen 
method of delivery. Delivery can be made in person or by a locally available commercial delivery service. HP will pay 
the cost of delivery.

	• Pickup by HP: An HP authorised courier will pick up the defective product at the customer’s location and deliver 
it to the HP designated repair centre. It is the customer’s responsibility to package and prepare the product 
appropriately for courier pickup. 

REPLACEMENT SERVICE

In the event that the customer’s covered equipment cannot be repaired or the cost of the repair exceeds the value 
of the product, HP may decide to replace it. Replaced products become the property of HP.

RETURN SHIPMENT

An HP authorised courier will return the repaired or replaced product to the customer’s designated location. Return 
shipment will be by ground transportation and usually take between 3 and 7 business days.1

Customer responsibilities
In order to receive full protection under the Accidental Damage Protection policy, the customer shall take all 
reasonable precautions to protect the covered equipment against an insured event and shall use and maintain the 
covered equipment in accordance with HP’s instructions.

Exclusions
Accidental Damage Protection does not cover events including, but not limited to, theft, loss, damage caused by fire, 
a vehicle accident or act of nature, normal wear, consumables, or abuse and misuse. Please contact your local sales 
representative for the specific region's Accidental Damage Protection policy for full details of exclusions to the policy 
coverage.

Not covered under this service are items such as, but not limited to:

	• External accessories not provided with the main HP product under the applicable serial number such as mouse, 
keyboard, and AC power cable.

	• Consumable items including, but not limited to removable media, customer-replaceable batteries and tablet PC 
pens, maintenance kits, and other supplies, as well as user maintenance and non-HP devices. HP notebook and 
tablet long-life batteries are covered for up to 3 years by HP under the manufacturer’s guarantee.

	• Non-HP products.

	• Accessories purchased in addition to the base unit, such as jackets, cradles, docking stations, port replicators, 
maintenance kits, carrying cases, and other supplies.

	• Any product previously serviced or repaired by anyone who is not duly authorised. 



Accidental Damage Protection Datasheet

	• Pre-existing damage to the HP hardware. 

	• Any loss or damage to computer system or electronic data of the HP Hardware as a result for example of an 
unauthorised access or use of such system or data. 

	• Normal wear and tear, and cosmetic damage which does not affect the functionality of the HP hardware. 

	• Service or repair performed by anyone who is not a representative of HP. 

	• Failure to follow instructions provided with or the incorrect use of the HP hardware. 

	• Assistance related to applications, isolation of coding error or data recovery.

Reporting a claim
Customer must report a claim as soon as possible, and within 30 days of incident, using one of the following methods:

	• Contact a local sales representative for support options

	• Online: using the HP Web portal (hp.com/go/hpsc)

Territorial limits
Accidental Damage Protection covers insured events occurring anywhere in the world. However, an HP product can 
only be repaired, picked up, and delivered back to you in the country in which it was sold, and an HP product that has 
been repaired or replaced can only be delivered to a customer in the country it was sold.

Terms and conditions apply
See complete Care Pack terms & conditions.

Accidental Damage Protection Datasheet

© Copyright 2024 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty or condition, express or implied, in fact or in law. HP shall not be liable for technical 
or editorial errors or omissions contained herein.

4AA8-2734EEE, Aug 2024

For more information 
Contact any of our worldwide sales offices or visit: 
hp.com/go/pcandprintservices or hp.com/support-services

1. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details,  
visit hp.com/go/cpc. HP services are governed by the applicable HP terms and conditions of service provided or indicated to the Customer at the time of purchase. The Customer may have additional statutory 
rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP product.

2. Sold separately or as an additional option.

3. See local datasheet for region-specific coverage details.

https://support.hp.com/in-en
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-7123EEE
https://www.hp.com/us-en/services/workforce-solutions/workforce-computing.html
https://www.hp.com/us-en/services/workforce-solutions/workforce-computing/support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
https://cpc2.ext.hp.com/


DATASHEET

Enterprise Security Edition
Advanced PC Physical Attack Protection

•	Prevents physical cyberattacks

•	 Identify or detects supply chain 
attacks

•	Decreases security 
incidents

•	Saves IT Administrator’s time

•	Reduces intruder threats 
to unattended PC

•	 Improves user satisfaction

RISK 
MANAGEMENT

IT 
EFFICIENCY

USER  
AVAILABILITY

Securing PCs from physical attacks is often overlooked. Physical cyberattacks can negatively impact an organization 
through downtime and loss of sensitive data, including personally identifiable information (PII) and intellectual property (IP).

Some attacks create a backdoor for bad threat actors or nation states allowing information to be quietly collected 
or network infiltration through the PC. Firmware attacks can be devastating and are nearly impossible to detect or 
remediate leaving sensitive data and user productivity at risk.

HP Enterprise Security Edition1 helps reduce risk of physical cyberattacks by providing visibility to unauthorized 
changes to the PC after leaving the factory and device protection. The bundle of capabilities allows IT teams to 
drive operational efficiencies, ensure user productivity through greater availability, and facilitates physical security 
compliance for audit requirements.  

Solution Overview



DATASHEETComprehensive Protection from Physical Cyberattacks

Simplified PC Fleet Deployment and Control

Protects PC Even When Unattended

HP Enterprise Security Edition provides organizations with multiple layers of protection from physical attacks. 
The bundle of capabilities in Enterprise Security Edition include:

HP Enterprise Security Edition improves supply chain protection, PC lifecycle security, BIOS integrity and helps 
organizations meet compliance and audit controls to the BIOS and hardware levels.

Centralized management is crucial for efficient PC fleet operations. The Wolf Security Controller is a cloud-
based security management platform for HP business class PCs. It includes policy deployment and ongoing 
operational capabilities, and can be extended to manage other HP security capabilities. 

HP Enterprise Security Edition protects your PC fleet from physical attacks across the device 
lifecycle. You get PC availability, visibility and enhanced security while safeguarding your 
sensitive data and meeting regulatory or internal audit controls. Elevate your physical PC 
protection by adding Enterprise Security Edition to your new PC purchases.

Isolates third party firmware

User-controlled PC lock executed 
at the BIOS level

Detects unauthorized modification 
of device hardware and firmware

Prevents third party firmware from 
compromising PC

Provides superior protection when 
compared to OS level lock

Guards against supply chain attacks 
or physical tampering once the 

device has left the factory

WHAT IT DOESCAPABILITY BENEFITS

SURE START 
VIRTUALIZATION 

PROTECTION

FIRMWARE  
LOCK

PLATFORM 
CERTIFICATE



DATASHEET

• HP PC Platforms that support the Enterprise Security Edition.

• Windows 10 and 11 Professional or Enterprise Operating System required.

• Administrator notification of Sure Start Virtualization Protection events require the use of Windows 
Operating System and Windows Security Event logs.

• HP Sure Admin must be enabled.

Delivery Specifications

Operating Systems

• Customized Windows Operating System image support is available on demand.

Dependent Software (optional)

• Docker Desktop and open source HIRS ACA. For more HIRS ACA details, see https://github.com/nsacyber/
HIRS .

Validation Tools 

• Customer can use their own validation tool to verify the integrity of the computers. HIRS ACA tool can also 
be used. HP can provide a pre-configured deployment tool to use with HIRS (Host Integrity at Runtime and 
Start-up). More details on the HIRS ACA tool can be found at https://github.com/nsacyber/HIRS .

Network Requirements 

• Internet connectivity required to download certificates and set up integrity verification environment. 

Onboarding Requirements 

• To download the platform certificate through HP public API, customers are expected to go through an 
onboarding process with HP. Customers should contact their account representatives to initiate the 
onboarding process. 

Visit the following links to learn more about supported HP Platforms 
and HP Platform Certificate.

© Copyright 2024 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express 
warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein. Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.  

1. Enterprise Security Edition (ESE) is available from HP for HP commercial PCs (400 series and above) at the point of hardware purchase. Not available in 
China. Administrator setup is required for some features. ESE is governed by the Wolf Security EULA and HP Platform Certificates Terms of Service: https://
enterprisesecurity.hp.com/s/article/HP-Platform-Certificate-Terms-of-Service

4AA8-4192ENW, July 2024

System Requirements

Enterprise Security Edition

Sure Start Virtualization 
Protection (optional)

Firmware Lock

Platform Certificate

https://github.com/nsacyber/HIRS
https://github.com/nsacyber/HIRS
https://h20195.www2.hp.com/v2/getpdf.aspx/4AA8-3109ENW.pdf
https://support.hp.com/us-en/document/ish_3875769-3873014-16
https://enterprisesecurity.hp.com/s/article/HP-Platform-Certificate-Terms-of-Service
https://enterprisesecurity.hp.com/s/article/HP-Platform-Certificate-Terms-of-Service
https://github.com/nsacyber/HIRS
https://enterprisesecurity.hp.com/s/article/ESE-Supported-Platforms


Service features and delivery specifications
This Hardware Support package offers high-quality, remote and onsite tech support for your covered hardware. 
Customers may choose optional device health insights that help HP diagnose and repair device issues.8 The service 
includes materials, parts and labour.

REMOTE PROBLEM DIAGNOSIS AND SUPPORT

To contact HP, the best method is to set up an account and then create a case digitally at https://support.hp.com/. 
After receiving and acknowledging your case, HP will begin to isolate, troubleshoot and resolve the hardware incident. 
Prior to onsite assistance, HP will perform remote diagnostics using electronic remote support to access covered 
products or use other means available to facilitate remote resolution. 
Customers may subsequently manage their cases from there. During customer service windows, customers may 
then contact HP by phone or chat for any created case. Alternatively, customers may call the HP Customer Support 
Centre between 08:00 and 17:00 local time, Monday to Friday excluding holidays. Extended phone support may be 
available.2 Customers who contact HP directly by phone or chat will reach standard agents, who will start by collecting 
required administrative elements to identify customers and verify their entitlement to the service. This alternate route 
may take longer and require more customer effort than starting all the support experiences from the web, which is 
highly recommended. HP will acknowledge the receipt of the service request by logging the case, assigning a case ID 
and communicating that case ID to you. HP retains the right to determine the final resolution of all reported incidents.

Datasheet

Onsite support for PCs

Additional support, affordable price
Depend on quality tech support to get you back to work fast with remote support and convenient onsite repairs.1 Get 
employees back to productivity with convenient remote IT support that aims to solve device issues with 85% first-time 
resolution.5 An HP support expert can be dispatched to your location if devices need further repair. Optional device 
health insights help HP quickly remediate issues with a budget-friendly support package to keep devices running 
optimally.8

Service highlights
	• Remote problem diagnosis and support
	• Phone support during standard business hours
	• Onsite hardware support
	• Replacement parts and materials included
	• Optional device health insights8
	• Firmware updates for select products

Service benefits
	• Improved product uptime
	• Flexibility to meet specific service needs
	• Convenient remote and onsite support – wherever 

work happens

https://support.hp.com/in-en
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ACCESS TO ELECTRONIC SUPPORT INFORMATION SERVICES

As part of this service, HP provides access to certain commercially available electronic and web-based tools. You 
have access to:

	• Certain capabilities that are made available to registered users, such as subscribing to hardware-related 
proactive service notifications and participating in support forums for solving problems and sharing best 
practices with other registered users.

	• Expanded web-based searches of entitled technical support documents to facilitate faster problem-solving.
	• Certain HP proprietary service diagnostic tools with password access.
	• A web-based tool (visit https://support.hp.com and choose the “Business Support” tab) for submitting questions 

directly to HP. This tool helps to resolve problems quickly with a pre-qualification process that routes the support 
or service request to the resource qualified to answer the question. It also allows the status of each support or 
service request submitted to be viewed and further interacted with.

	• HP and third-party-hosted knowledge databases for certain third-party products, where you can search for and 
retrieve product information, find answers to support questions and participate in support forums. This service 
may be limited by third-party access restrictions.

ONSITE HARDWARE SUPPORT

For hardware incidents that cannot be resolved remotely, an authorised representative will provide onsite technical 
support on covered hardware to return them to operating condition, including those for available and recommended 
engineering improvements. HP may elect to replace certain products in lieu of repairing them. Replacement products 
will be new or functionally equivalent to new in performance. Replaced products become the property of HP. If you 
wish to retain, degauss or otherwise physically destroy replaced parts, you will be billed and required to pay the list 
price for the replacement part.
HP firmware updates are available to customers with an active agreement that entitles them to access these 
updates. As part of this service, you have the right to download, install and use firmware updates for covered 
products, subject to licence restrictions in HP’s current standard sales terms. HP may provide, install or assist with 
installation of firmware updates in conjunction with onsite hardware support if you have a valid licence to use the 
related software updates.
After arrival, the HP representative will deliver service onsite until the products are repaired. Work may be suspended 
temporarily if parts or additional resources are required, but it will resume when they become available.

	• Fix on failure: At the time of onsite technical support 
delivery, HP may install available engineering 
improvements and non-customer-installable firmware 
updates for covered hardware required to return the 
covered product to operating condition or to maintain 
supportability by HP.

	• Fix on request: At your request, HP may install 
critical, non-customer-installable firmware updates 
that are recommended by the respective HP 
product division for immediate installation on 
covered hardware products.

You must have appropriate licences for any underlying firmware that will be covered under these services. HP may 
require a service level analysis on covered products. If so, an HP-authorised representative will contact you to arrange 
when the service level analysis will be performed. During this analysis, HP will gather key system configuration 
information, which will enable HP resolution engineers to survey and troubleshoot possible future hardware problems 
and complete repairs as quickly and efficiently as possible. Service-level analysis may be performed via remote 
system access, remote tools or over the phone, at the sole discretion of HP.

ONSITE RESPONSE TIME

For incidents with covered hardware that cannot be resolved remotely, HP will use commercially reasonable 
efforts to respond the next business day. Onsite response time begins when the initial case has been received and 
acknowledged by HP, and ends when the HP-authorised representative arrives at your site, or when HP determines 
that the reported event does not currently require an onsite intervention. Response times are measured during the 
coverage window only and may carry over to the next day with a coverage window.

https://support.hp.com/in-en
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SERVICE LEVELS

Not all service levels are available on all products. The service level will be specified in your documentation. Contact a 
local HP sales office for detailed information on service availability and coverage.

Service level Description

Onsite response 
time

After acknowledging your case has been received and onsite support scheduled, an HP 
representative will respond onsite to your service request.

Onsite repair time
HP will use commercially reasonable efforts to return the covered hardware to operating 
condition within a specified time after the initial service request is submitted to the HP 
Solution Centre.

ESCALATION MANAGEMENT

HP has established formal escalation procedures to facilitate the resolution of complex incidents. Local HP 
management coordinates incident escalation, enlisting the skills of appropriate HP resources and/or selected third 
parties to assist with problem-solving.

WORK COMPLETION

Repairs are considered complete upon HP verification that the hardware malfunction has been corrected or that 
the hardware has been replaced. HP is not liable for any lost data; you are responsible for implementing appropriate 
backup procedures. Verification by HP may be accomplished by the completion of a power-on self-test, stand-alone 
diagnostic or visual verification of proper operation. At its sole discretion, HP will determine the level of testing 
necessary to verify that the hardware is repaired. At its sole discretion, HP may permanently replace the product 
in order to meet the repair time commitment. Replacement products are new or functionally equivalent to new in 
performance. Replaced products become the property of HP. Work completion may necessitate the device being 
repaired offsite if it cannot be diagnosed and repaired onsite. HP determines the necessity of offsite repair at its 
discretion.

Coverage
This service provides coverage for eligible HP PCs, including HP-supported and supplied internal components such 
as memory. This includes coverage for attached HP-branded accessories included in the original packaging of the 
PC, such as a wired mouse, wired keyboard or AC power adapter, but does not include external HP monitors. All-in-
one devices do include the display, which is not considered a separate, external monitor. However, a second monitor 
attached to an all-in-one device, for example, would not be covered by this HP Care Pack. Docking stations will be 
covered if your laptop, docking station and HP Care Pack are purchased at the same time and on the same order or 
customer invoice.
Consumable items, including but not limited to removable media, customer-replaceable batteries, tablet PC pens and 
other supplies, as well as user-maintenance and non-HP devices, are not covered by this service. Batteries for mobile 
HP commercial PCs are covered for up to three years.
For replacement parts and components that are discontinued, an upgrade path may be required. HP will work with 
you to recommend replacements. Not all components will have available replacements in all countries, due to local 
support capabilities.
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Customer responsibilities
HP reserves the right to cancel the service contract if critical audit suggestions are not followed or if the audit is not 
performed within the specified time frame, unless the delay is caused by HP.
In cases where the customer does not act upon the specified customer responsibilities as stated below, HP or an HP-
authorised service provider will not be obliged to deliver the services as described.
The customer or HP-authorised representative must register the hardware to be supported within 10 days of purchase 
of this service, using the registration instructions within the Care Pack or the email document provided by HP, or as 
otherwise directed by HP. In the event that a covered product changes countries, registration (or a proper adjustment 
to existing HP registration) must take place within 10 days of the change. 
Upon request, the customer will be required to support HP’s remote problem resolution efforts. The customer will:

	• Provide all information necessary for HP to deliver timely and professional remote support and to enable HP to 
determine the level of support eligibility.

	• Start self-tests and install and run other diagnostic tools and programs. HP may require the customer to include a 
printout of any previously conducted self-test results together with the defective product. 

	• Perform other reasonable activities to help HP identify or resolve problems, as requested by HP.

The customer must ensure that the product is appropriately packaged and prepared for pick-up or the chosen 
delivery or shipping method to the HP-designated repair centre.
If the customer chooses the optional device health insights that help HP diagnose and repair device issues, the 
customer is responsible for enabling HP Smart Support8 by installing the HP Smart Health application from hp.com/
smart-support and running the application to enable this feature. HP Smart Support is an enhanced customer support 
application that provides a faster way for HP to review, diagnose and troubleshoot device-related issues. Using critical 
health data sent from your PC via a secure cloud-based connection to the HP Workforce Experience platform, HP 
support agents can quickly access your PC's information, provide recommendations for issue resolution, and get end 
users back to work. Learn more about HP Smart Support at hp.com/smart-support. 
It is the customer’s responsibility to remove all personal and/or confidential data from the defective product before 
it is returned to an HP-designated location for repair or replacement; HP is not responsible for data stored on the 
returned product.

Exclusions
	• Backup, recovery and support of the operating system, other software and data
	• Operational testing of applications or additional tests requested or required by you
	• Troubleshooting for interconnectivity or compatibility problems
	• Support for network-related problems
	• Services required due to failure to incorporate any system fix, repair, patch or modification provided by HP
	• Services required due to failure to take avoidance action previously advised by HP
	• Services required due to improper treatment or use of the product
	• Services required due to unauthorised attempts to install, repair, maintain or modify hardware, firmware or 

software
	• User-preventive maintenance

https://www.hp.com/us-en/services/smart-support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
https://www.hp.com/us-en/services/smart-support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
https://www.hp.com/us-en/services/smart-support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
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Maximum supported lifetime/maximum usage
Parts and components that have reached their maximum supported lifetime and/or the maximum usage limit as set 
forth in the manufacturer’s operating manual, product QuickSpecs or the technical product datasheet will not be 
provided, repaired or replaced as part of this service.

Optional add-on features for extra coverage
Supplement your support with custom options that enable your 
workforce to operate anywhere
ACCIDENTAL DAMAGE PROTECTION2,3

Get devices repaired or replaced when unforeseen damage occurs from events such as drops, spills and electrical 
surges that occur through the normal use of the computer with optional Accidental Damage Protection. Additional 
details and exclusions pertaining to the Accidental Damage Protection service feature are detailed in the Accidental 
Damage Protection datasheet.

BATTERY REPLACEMENT2,3

The HP Battery Replacement Service offers two convenient methods for replacing failing batteries – offsite and onsite 
replacement. Under each option, one replacement battery will be provided if the originally purchased battery is found 
to have a failure resulting from defects in materials or workmanship, or has a diminished charging capacity below 50 
per cent. Additional details and exclusions pertaining to the Battery Replacement service are described in the Battery 
Replacement datasheet.

DEFECTIVE MEDIA RETENTION2,3,4

Add Defective Media Retention to allow your company to maintain control of defective hard drives, helping reduce 
the risk that sensitive data will be compromised. This option allows you to retain defective hard disk drives or SSD/
flash drive components that you do not want to relinquish due to sensitive data they might contain. All eligible drives 
on a covered system must participate in the Defective Media Retention Service. Additional details and exclusions 
pertaining to the Defective Media Retention Service are detailed in the Defective Media Retention datasheet.

DEVICE LIFE EXTENSION3,6

Optimise IT investments and reduce your carbon impact by maximising the life of existing devices with HP Device 
Life Extension. Securely upgrade performance and address issues with ageing PCs that most commonly impede 
employee and IT productivity. Additional details and exclusions pertaining to the Device Life Extension service are 
detailed in the Device Life Extension datasheet.

TRAVEL SUPPORT2,3

Provide device support in 90+ countries around the globe when employees are travelling on business. Additional 
details and exclusions pertaining to the Travel Support service are described in the Travel Support datasheet.

OUT-OF-BAND DIAGNOSIS AND REMEDIATION

Reduce frustration for employees and IT with advanced, remote diagnosis and remediation for PC issues that 
traditionally required the device to be in IT’s hands. Using out-of-band technology, HP uses a separate, independent 
out-of-band processor that provides deep access to the PC's firmware, even when the operating system is down 
and the PC can't boot.9 Additional details and exclusions pertaining to this service are described in the Out-of-band 
diagnosis and remediation datasheet.

https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-2734EEE
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-2734EEE
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA2-2480EEE
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA2-2480EEE
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-4121EEE
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-3544EEE
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=5981-6650eee
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-4170EEE
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-4170EEE


Onsite support for PCs Datasheet

For more information
about HP services, contact any of our worldwide sales 
offices or visit hp.com/support-services

1.	 HP Premium Support (onsite support with predictive issue detection and alerts for PCs only) and HP Premium+ Support (onsite support with predictive issue detection, alerts and preferred access for PCs only) 
require an HP Insights agent for Windows, Mac & Android for predictive insights, available for download at https://workforceexperience.hp.com/software. The agent collects telemetry and analytics around devices 
and applications that integrate into the Workforce Experience Platform and is not sold as a stand-alone service. Internet access is required. HP follows stringent GDPR privacy regulations, and the platform is 
ISO27001, ISO27701, ISO27017 and SOC 2 Type II certified for information security.

2.	 Service levels and response times may vary depending on your geographical location. 

3.	 Sold separately or as an additional option. Accidental Damage Protection must be purchased at the time of device purchase. Other Care Packs must be purchased within 30 days of the device purchase. HP 
services are governed by the applicable HP terms and conditions of service provided or indicated to the customer at the time of purchase. Customers may have additional statutory rights according to applicable 
local laws and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP product.

4.	 If Defective Media Retention is purchased, defective drives will be retained by the customer.

5.	 Based on HP worldwide customer support data from 1/2022–10/2022.

6.	 The HP Device Life Extension capability is for HP commercial PCs. HP-certified partners will perform functional diagnostics, data removal, interior and exterior cleaning, enhance device performance, reimaging 
and perform platform updates.

7.	 Service available on commercial desktops, workstations, mobile workstations and select notebooks.

8.	 HP Smart Support is available to commercial customers through their HP service representative and HP Factory Configuration Services, or it can be downloaded from hp.com/smart-support. HP Smart Support 
automatically collects the necessary telemetry data upon the initial product boot to receive device-level configuration data and health insights.

9.	 The updated Hardware Support services portfolio is available for select HP commercial PCs (desktops, notebooks, workstations, mobile workstations, Chromebooks and RPOS). The Hardware Support services 
are available at the time of device purchase. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on the date of hardware purchase. Restrictions 
and limitations apply. For details, go to www.hp.com/go/cpc. Service package features may vary by geography or hardware platform.

HP services are governed by the applicable HP terms and conditions of service provided or indicated to the customer at the time of purchase. Customers may have additional statutory rights according to applicable 
local laws and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP product.

© Copyright 2024 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set out in the express warranty statements 
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
4AA8-2300EEE, October 2024

PERIPHERAL CARE PACK2,3,7

Add coverage for up to six accessories attached to your PC for complete support for your productivity tools. If you 
have purchased the HP Peripheral Care Pack, the service covers the base unit as well as six HP-supported peripherals 
attached to the base unit, including a maximum of two external monitors, docking stations, wireless mouse, wireless 
keyboard and HP headsets as an example. To be covered by the Peripheral Care Pack, the peripherals must be 
purchased at the same time as the base computer.

Terms and conditions apply
See complete Care Pack terms and conditions.

https://www.hp.com/us-en/services/workforce-solutions/workforce-computing/support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
https://workforceexperience.hp.com/software
http://www.hp.com/go/cpc
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-7123EEE
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HP EliteBook 6 G1a 16 inch Notebook AI PC
Seamlessly integrate AI into your organization

Enhance productivity and unlock new possibilities with the HP EliteBook 6 G1a 16 inch AI PC.
With up to 16 TOPS NPU performance , this device offers innovative AI experiences, robust
security, and easy manageability, making it perfect for demanding IT environments.

Maximize IT efficiency
Enable IT to focus on strategic
initiatives and meet corporate and
public sector’s demanding IT
requirements with HP Wolf Security
for Business  and remote
manageability, all in a durable
serviceable chassis.

AI-enhanced efficiency
Enhance your workflow efficiently
with an AMD Ryzen® processor
featuring up to 16 TOPS NPU  on this
AI-enhanced notebook. This PC is
designed to deliver high productivity
gains and rapid performance,
ensuring a more effective workday.

Enhanced conferencing and
collaboration experience
Remove barriers to collaboration for
global teams with this AI PC. Poly
Studio tuned speakers with AI Noise
Reduction  and a 5MP camera allow
for clear and productive
conversations.

Sustainability in action

Help protect our shared future
This HP EliteBook 6 G1a AI PC is designed using 50% recycled aluminum in the external covers , 50% post-consumer recycled
plastic in the keycaps , and the outer box packaging is 100% sustainably sourced and recyclable.
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*Product image may differ from actual product
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HP EliteBook 6 G1a 16 inch Notebook AI PC
Featuring

HP Recommends Windows 11 Pro for business with Microsoft Copilot
Work anywhere without compromising on performance with Windows 11  and HP collaboration, security, and connectivity technology. Summarize
and rewrite content, get relevant content recommendations, and stay organized with Microsoft Copilot.

Commanding AMD processor
Take on your work with an efficient and reliable AMD Ryzen® processor  with an up to 16 TOPS NPU  and up to 25W Thermal Design Power (TDP)
that provides a highly responsive experience.

Easy battery management
Manage and monitor your battery’s performance and condition and customize charging options with the easy-to-use HP Power Manager
dashboard.

Protected by HP Wolf Security
HP Wolf Security for Business creates a hardware-enforced, always-on, resilient defense. From the BIOS to the browser, above, in, and below the
OS, these constantly evolving solutions help protect your PC from modern threats.

Browse confidently
Help protect your PC from websites and read-only Microsoft Office and PDF attachments that contain malware, ransomware, or viruses with
hardware-enforced security from HP Sure Click.

Keep visual hackers at bay
Stop shoulder surfers in their tracks with optional HP Sure View  that you can quickly activate with one keystroke. When activated Sure View
reduces visual light making it unreadable when viewed from the side.

HP Sure Sense
Malware is evolving rapidly beyond traditional antivirus capabilities. Protect your PC against never-before-seen attacks with HP Sure Sense,
which combines behavioral analysis with advanced AI techniques to provide exceptional protection.

Hear and be heard
Dynamic Voice Leveling  automatically enhances microphone gain to optimize voice clarity within 3-meters of the PC. AI Noise Reduction  uses
noise-filtering technology to enhance audio conferencing experience even while wearing a mask.

Fast and efficient Wi-Fi 7
The portability of your PC and the reliability of a fast connection determines where you can work. Get a fast and reliable connection in dense
wireless environments with gigabit data rate Wi-Fi 7.

Stay Connected
With up to gigabit class 4G LTE powered with 4x4 antennas, your “office” can be where you need it, letting you stay connected almost
everywhere.

Enhanced predictive coverage
Limit interruptions with HP Premium+ Support, a smart service that alerts of potential device issues using predictive AI-powered insights,
automation and proactive 24/7 support for our fastest diagnosis and repair—wherever work happens.
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HP EliteBook 6 G1a 16 inch Notebook AI PC

Technical specifications

Available Operating Systems

Windows 11 Pro
Windows 11 Home – HP recommends Windows 11 Pro for business
Windows 11 Home Single Language – HP recommends Windows 11 Pro for business
Windows 11 Pro Education
Windows 11 Pro (Windows 11 Enterprise available with a Volume Licensing Agreement)
FreeDOS

Processor family

AMD Ryzen™ 7 processor
AMD Ryzen™ 7 PRO processor
AMD Ryzen™ 5 processor
AMD Ryzen™ 5 PRO processor
AMD Ryzen™ 3 processor

Available Processors

AMD Ryzen™ 5 PRO 230 (3.5 GHz base clock, up to 4.9 GHz max boost clock, 16 MB L3 cache, 6 cores, 12 threads) with AMD Radeon™ Graphics and AMD Ryzen™ AI (16
NPU TOPS)
AMD Ryzen™ 7 PRO 250 (3.3 GHz base clock, up to 5.1 GHz max boost clock, 16 MB L3 cache, 8 cores, 16 threads) with AMD Radeon™ Graphics and AMD Ryzen™ AI (16
NPU TOPS)
AMD Ryzen™ 7 250 (3.3 GHz base clock, up to 5.1 GHz max boost clock, 16 MB L3 cache, 8 cores, 16 threads) with AMD Radeon™ Graphics and AMD Ryzen™ AI (16 NPU
TOPS)
AMD Ryzen™ 5 230 (3.5 GHz base clock, up to 4.9 GHz max boost clock, 16 MB L3 cache, 6 cores, 12 threads) with AMD Radeon™ Graphics and AMD Ryzen™ AI (16 NPU
TOPS)
AMD Ryzen™ 5 220 with AMD Radeon™ Graphics (up to 4.9 GHz max boost clock, 16 MB L3 cache, 6 cores, 12 threads)
AMD Ryzen™ 3 210 with AMD Radeon™ Graphics (up to 4.7 GHz max boost clock, 8 MB L3 cache, 4 cores, 8 threads)

Neural Processing Unit AMD Ryzen™ AI

Product colour Pike silver

Maximum memory 64 GB DDR5-5600 MT/s; (Transfer rates up to 5600 MT/s.)
Both slots are accessible/upgradeable by IT or self-maintainers only. Supports dual channel memory.

Memory slots 2 SODIMM

Internal storage

512 GB up to 2 TB PCIe® Gen4x4 NVMe™ M.2 SSD TLC
512 GB up to 1 TB PCIe® Gen4x4 NVMe™ M.2 SED SSD TLC
256 GB up to 512 GB PCIe® NVMe™ M.2 SSD
256 GB PCIe® NVMe™ M.2 SED SSD

Display size (diagonal, metric) 40.6 cm (16")

Display

16" diagonal, WUXGA (1920 x 1200), IPS, anti-glare, 400 nits, low power, 100% sRGB with HP Eye Ease; 16" diagonal, WUXGA (1920 x 1200), touch, IPS, anti-glare, 300 nits,
62.5% sRGB; 16" diagonal, WUXGA (1920 x 1200), IPS, anti-glare, 800 nits, 100% sRGB, HP Sure View 5 integrated privacy screen with HP Eye Ease; 16" diagonal, WUXGA
(1920 x 1200), IPS, anti-glare, 300 nits, 62.5% sRGB; 16" diagonal, 2.5K (2560 x 1600), IPS, 120 Hz, anti-glare, 400 nits, 100% Adobe RGB and 100% DCI-P3 with HP Eye
Ease

40.6 cm (16") diagonal, WUXGA (1920 x 1200), IPS, anti-glare, 400 nits, low power, 100% sRGB with HP Eye Ease; 40.6 cm (16") diagonal, WUXGA (1920 x 1200), touch, IPS,
anti-glare, 300 nits, 62.5% sRGB; 40.6 cm (16") diagonal, WUXGA (1920 x 1200), IPS, anti-glare, 800 nits, 100% sRGB, HP Sure View 5 integrated privacy screen with HP
Eye Ease; 40.6 cm (16") diagonal, WUXGA (1920 x 1200), IPS, anti-glare, 300 nits, 62.5% sRGB; 40.6 cm (16") diagonal, 2.5K (2560 x 1600), IPS, 120 Hz, anti-glare, 400 nits,
100% Adobe RGB and 100% DCI-P3 with HP Eye Ease

Available Graphics Integrated: AMD Radeon™ Graphics
(Support DX12 and HDMI 2.1.)

Audio Audio by Poly Studio, dual stereo speakers, dual array microphones

Ports and connectors

2 Thunderbolt™ 4 with USB Type-C® 40Gbps signaling rate (USB Power Delivery, DisplayPort™ 1.4); 1 HDMI 2.1; 1 stereo headphone/microphone combo jack; 1 RJ-45; 1
security lock slot; 2 USB Type-A 5Gbps signaling rate (powered)  ;
(Cables are not included.);
Optional Ports: 1 Smartcard reader (optional)

Input devices Spill-resistant, with numeric keypad, optional backlit keyboard and DuraKeys ; Clickpad with multi-touch gesture support, taps enabled as default; Microsoft
Precision Touchpad; HP Sure Platform; Thermal sensor; HP Tamper Lock; Hall effect sensor ; Ambient light sensor

Communications

(Compatible with Miracast-certified devices.); ;
Realtek RTL8111HSH-CG GbE; Realtek RTL8111EPP GbE  ;
Realtek Wi-Fi 6E RTL8852CE 802.11a/b/g/n/ax (2x2) and Bluetooth® 5.3 wireless card; MediaTek Wi-Fi 6E RZ616 (2x2) and Bluetooth® 5.3 wireless card; MediaTek Wi-Fi 7
MT7925 (2x2) and Bluetooth® 5.4 wireless card ;
Qualcomm® 9205 LTE Cat-M1; HP 4000 4G LTE Advanced Pro ;
NFC Mirage WNC XRAV-1

Camera FHD camera (select models); 5 MP IR camera 

Software
Buy Microsoft Office (sold separately); HP Connection Optimizer; Edge Customization; HP Hotkey support; HP MAC Address Manager; HP Notifications; HP UEFI BIOS
Certification level 2.8; HP PC Hardware Diagnostics Windows; HP Privacy Settings; HP Services Scan ; HP Smart Support ; HP Support Assistant ; myHP; HSA
Fusion for Commercial; HSA Telemetry for Commercial; Poly Lens ; Poly Camera Pro; Copilot in Windows with Copilot key

Security management

HP Tamper Lock ; Secured-Core PC Enable; Windows Hello Enhanced SIgn-in Security (ESS) Enable; HP Sure Admin ; HP Sure Click ; HP Sure Recover ; HP Sure
Run ; HP Sure Sense ; HP Sure Start ; Trusted Platform Module TPM 2.0 Embedded Security Chip shipped with Windows 11 (Common Criteria EAL4+ certified)(FIPS
140-2 Level 2 certified); Absolute Persistence Module ; Audio Permanent Disable; HP BIOS Recovery; BIOS Update via Network; HP BIOSphere Gen6 ; HP DriveLock
and Automatic DriveLock; HP Secure Erase ; HP Wake on WLAN; Security lock slot

Security Software Licenses HP Wolf Pro Security Edition

Fingerprint reader Fingerprint sensor (select models)

1
1

1
1

1

4

5

6
6

6
6

14

15

51
15,16

13,15

7,8,9,15

15

21 22 23
24 42

16 32 33 34
35 36 37

38 39
40 43

56



Datasheet HP recommends Windows 11 Pro for business

HP EliteBook 6 G1a 16 inch Notebook AI PC
Technical specifications

Management features
HP Client Catalog (download) ; HP Client Management Script Library (download) ; HP Cloud Recovery ; HP Connect for Microsoft
Endpoint Manager; HP Driver Packs (download) ; HP Image Assistant (download) ; HP Manageability Integration Kit (download) ;
HP Power Manager with Battery Health Manager (download)

Memory card device 1 nano SIM (optional)

Power 65 W USB Type-C® adapter; HP 65 W USB Type-C® Halogen-free adapter

Battery type HP Long Life 3-cell, 56 Wh Li-ion polymer; HP Long Life 3-cell, 48 Wh Li-ion polymer ;
Battery is internal and not replaceable by customer. Serviceable by warranty. Fast charging 50% in 30 minutes.

Dimensions
14.15 x 9.88 x 0.43 in (front); 14.15 x 9.88 x 0.67 in (rear); 35.94 x 25.1 x 1.7 cm (rear); 35.94 x 25.1 x 1.09 cm (front); (Front height
measurement is near the front edge where the chassis bottom cover taper begins. Back height measurement is near the back edge
where the chassis bottom cover taper ends.)

Weight Starting at 3.86 lb; Starting at 1.75 kg;
(Weight will vary by configuration. Does not include power adapter.)

Ecolabels EPEAT® registered configurations available; TCO Certified; EPEAT® Gold registered in the U.S.

Energy star certified ENERGY STAR® certified

Certification and
compliance

CECP; GS Mark; CSA/UL 62368-1; FCC/ICES/CISPR/VCCI; CE Marking; China CCC/SRRC; Taiwan BSMI/NCC; Korea KCC/KC/KES;
Ukraine NSoC/TEC; EAEU Compliance; Saudi Arabian Compliance; Low blue light; WW RoHS; MIL-STD 810H

Warranty

1-year warranty and 90 day software limited warranty options depending on country. Batteries have a default one year limited
warranty. Refer to http://www.hp.com/support/batterywarranty/ for additional battery information. On-site service and extended
coverage is also available. HP Care Pack Services are optional extended service contracts that go beyond the standard limited
warranties. To choose the right level of service for your HP product, use the HP Care Pack Services Lookup Tool at:
http://www.hp.com/go/cpc .
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Datasheet HP recommends Windows 11 Pro for business

HP EliteBook 6 G1a 16 inch Notebook AI PC

Footnotes

Messaging Footnotes
 Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality. Windows 11 is automatically updated, which is always

enabled. High speed internet and Microsoft account required. ISP fees may apply and additional requirements may apply over time for updates. See http://www.windows.com .
 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance and clock frequency will vary depending on application workload and your hardware and

software configurations. AMD’s numbering is not a measurement of clock speed.
 Features and software that require an NPU may require software purchase, subscription or enablement by a software or platform provider, and third-party software may have specific configuration or compatibility requirements. Performance varies by use, configuration, and

other factors.
 HP Wolf Security for Business requires Windows 10 or 11 Pro and higher, includes various HP security features and is available on HP Pro, Elite, Workstation, and RPOS products. See product details for included security features.
 Requires HP app and Windows OS.
 Recycled metal is expressed as a percentage of the total weight of the metal according to ISO 14021 definitions for metal parts over 25 grams.
 Recycled plastic content percentage is based on the definition set in the IEEE 1680.1-2018 EPEAT standard.
 100% outer box packaging made from sustainably sourced certified and recycled fibers.
 Timing of feature delivery and availability varies by market and device. Requires Microsoft account to log in. See aka.ms/copilotpluspcs. Copilot is NOT available in China, Russia, Belarus, and embargoed regions Cuba, Iran, North Korea, Crimea.
 Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality. Windows 11 is automatically updated, which is always

enabled. High speed internet and Microsoft account required. ISP fees may apply and additional requirements may apply over time for updates. See http://www.windows.com .
 Timing of feature delivery and availability varies by market and device. Requires Microsoft account to log in. See aka.ms/copilotpluspcs. Copilot is NOT available in China, Russia, Belarus, and embargoed regions Cuba, Iran, North Korea, Crimea.
 HP Sure Click requires Windows 10 and higher. See https://bit.ly/2PrLT6A_SureClick for complete details.
 HP Sure View integrated privacy screen is an optional feature that must be configured at purchase and is designed to function in landscape orientation.
 HP Sure Sense is available on select HP PCs with Windows 10 Pro, Windows 10 Enterprise, Windows 11 Pro, or Windows 11 Enterprise OS.
 Wireless access point and Internet service required and sold separately. Availability of public wireless access points limited. Wi-Fi 7 (802.11BE) functionality requires compatible Windows 11 OS, compatible processor, and separately purchased Wi-Fi 7 router to support

backwards compatibility with prior 802.11 specs. Available in countries where Wi-Fi 7 is supported. The specification for 802.11BE is a draft specification and is not final. If the final specification differs from the draft specification, it may affect the ability of the device to
communicate with other 802.11BE devices.

 Wi-Fi® supporting gigabit data rate is achievable with Wi-Fi 7 (802.11BE) when transferring files between two devices connected to the same router. Requires a wireless router, sold separately, that supports 160MHz channels.
 Gigabit-class 4G LTE module is optional and must be configured at the factory. Module designed for up to 1 Gbps download speeds as carriers deploy 5 carrier aggregation and 100Mhz channel bandwidth, requires activation and separately purchased service contract.

Backwards compatible to HSPA 3G technologies. Check with service provider for coverage and availability in your area. Connection, upload, and download speeds will vary due to network, location, environment, network conditions, and other factors. 4G LTE not available on all
products, in all regions.

 Predictive insights is only available with HP Premium+ Support. Select HP Workforce Solutions require an HP Insights agent for Windows, Mac, & Android, available for download at https://admin.hp.com/software. For full system requirements and services that require the
agent, please visit https://admin.hp.com/requirements. The agent collects telemetry and analytics around devices and applications that integrate into the Workforce Experience platform and is not sold as a standalone service. Internet access with connection to the Workforce
Experience platform is required. HP follows stringent GDPR privacy regulations, and the platform is ISO27001, ISO27701, ISO27017 and SOC2 Type2 certified for Information Security.

 HP Essential Support, HP Premium Support and HP Premium+ Support are available at the time of device purchase. Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase.
Restrictions and limitations apply. For details, visit www.hp.com/go/cpc. HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to
applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

Specification Footnotes
 Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality. Windows is automatically updated and enabled. High

speed internet and Microsoft account required. ISP fees may apply and additional requirements may apply over time for updates. See http://www.windows.com .
 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance and clock frequency will vary depending on application workload and your hardware and

software configurations. AMD’s numbering is not a measurement of clock speed.
 Max Boost clock frequency performance varies depending on hardware, software and overall system configuration.
 Features and software that require an NPU may require software purchase, subscription or enablement by a software or platform provider, and third-party software may have specific configuration or compatibility requirements.
 Due to the non-industry standard nature of some third-party memory modules, we recommend HP branded memory to ensure compatibility. If you mix memory speeds, the system will perform at the lower memory speed.
 For storage drives, GB = 1 billion bytes. TB = 1 trillion bytes. Actual formatted capacity is less. Up to 32 GB is reserved for system recovery software.
 Wi-Fi 6E requires a Wi-Fi 6E router, sold separately to function in the 6GHz band. Availability of public wireless access points limited. Wi-Fi 6E is backwards compatible with prior 802.11 specs. And available in countries where Wi-Fi 6E is supported.
 Wi-Fi 6E is designed to support gigabit data rate when transferring files between two devices connected to the same router. Requires a wireless router, sold separately.
 Wireless access point and Internet service required and sold separately. Availability of public wireless access points limited. Wi-Fi 7 (802.11BE) functionality requires compatible Windows OS, select processor, and a Wi-Fi 7 router, sold separately. Wi-Fi 7 is backwards

compatible with prior 802.11 specs. Available in countries where Wi-Fi 7 is supported. The specification for 802.11BE is a draft specification and is not final. If the final specification differs from the draft specification, it may affect the ability of the device to communicate with
other 802.11BE devices.

 Miracast is a wireless technology your PC can use to project your screen to TVs, projectors, and streaming.
 4G LTE module is optional, must be configured at the factory, requires activation and separately purchased service contract. Check with service provider for coverage and availability in your area. Connection, upload and download speeds will vary due to network, location,

environment, network conditions, and other factors. 4G LTE not available on all products, in all regions.
 LPWAN (also called Mobile Narrowband) supports HP Protect & Trace with Wolf Connect service through the subscription term, but does not support mobile broadband use.
 The term "10/100/1000" or "Gigabit" Ethernet indicates compatibility with IEEE standard 802.3ab for Gigabit Ethernet, and does not connote actual operating speed of 1 Gb/s. For high-speed transmission, connection to a Gigabit Ethernet server and network infrastructure is

required.
 USB 40Gbps signaling rate is not available with Thunderbolt™ 4. Actual throughput may vary.
 Sold separately or as an optional feature that must be configured at purchase.
 HP Tamper Lock must be enabled by the customer or your administrator.
 Resolutions are dependent upon monitor capability, and resolution and color depth settings.
 HP Sure View integrated privacy screen is an optional feature that must be configured at purchase and is designed to function in landscape orientation.
 Actual brightness will be lower with touchscreen or Sure View.
 All specifications represent the typical specifications provided by HP's component manufacturers; actual performance may vary either higher or lower.
 HP Services Scan is preinstalled and/or provided thru Windows Update and checks for service entitlement on each hardware device and downloads the applicable software agent automatically. To disable this feature, please follow the instructions at

http://www.hpdaas.com/requirements. The HP Insights agent is a telemetry and analytics platform that provides critical data around devices and applications and is not sold as a standalone service. HP follows stringent GDPR privacy regulations and is ISO27001, ISO27701,
ISO27017 and SOC2 Type2 certified for Information Security. Internet access with connection to the HP Insights agent is required. For full system requirements, please visit http://www.hpdaas.com/requirements . Not available in China.

 HP Smart Support requires the HP Insights agent to be installed. For more information about how to enable or to download HP Smart Support, please visit http://www.hp.com/smart-support .
 HP Support Assistant is available on Windows. For more information, please visit www.support.hp.com/help/hp-support-assistant .
 Poly Lens Desktop requires a Windows OS.
 HP Client Catalog not preinstalled, however available for download at (https://www.hp.com/us-en/solutions/client-management-solutions.html)
 HP Client Management Script Library (https://www.hp.com/us-en/solutions/client-management-solutions.html#tab=manageability-tools).
 HP Cloud Recovery is available for Z by HP, HP Elite and Pro desktops and laptops PCs with Intel® or AMD processors and requires an open, network connection. Note: You must back up important files, data, photos, videos, etc. before use to avoid loss of data. Detail please

refer to: https://support.hp.com/us-en/computer .
 HP Driver Packs not preinstalled, however available for download at http://www.hp.com/go/clientmanagement .
 HP Image Assistant not preinstalled, however available for download at (https://ftp.ext.hp.com/pub/caps-softpaq/cmit/HPIA.html)
 HP Manageability Integration Kit not presintalled, however available for downloaded from https://www.hp.com/us-en/solutions/client-management-solutions.html#tab=manageability-tools .
 HP Power Manager with Battery Health can be downloaded by entering your system information here: https://support.hp.com/in-en/document/ish_4449597-3519507-16 .
 HP Sure Admin requires HP G8 or newer platforms, Windows 10 or higher, HP BIOS, HP Manageability Kit or KMS Service from http://www.hp.com/go/clientmanagement and HP Sure Admin Local Access Authenticator smartphone app from the Android or Apple store.
 HP Sure Click requires Windows 10 and higher. See https://bit.ly/2PrLT6A_SureClick for complete details.
 HP Sure Recover is available on select HP PCs and requires Windows 10 or 11 and an open network connection. You must back up important files, data, photos, videos, etc. before using HP Sure Recover to avoid loss of data. HP Sure Recover Gen6 with Embedded Reimaging is

an optional feature on select HP PCs which requires Windows 10 or 11 must be configured at purchase. You must back up important files, data, photos, videos, etc. before use to avoid loss of data.
 HP Sure Run is available on select HP PCs and requires Windows 10 and higher.
 HP Sure Sense requires Windows 10 and higher. See product specifications for availability. On units with WWAN shipping to China, HP Sure Sense is only available via Softpaq download.
 HP Sure Start is available on select HP PCs and requires Windows 10 and higher.
 Absolute Persistence firmware module is shipped turned off and can only be activated with the purchase a license subscription and full activation of the software agent. License subscriptions can be purchased for terms ranging multiple years. Service is limited, check with

Absolute for availability outside the U.S. Certain conditions apply. For full details visit: https://www.absolute.com/about/legal/agreements/absolute/ .
 HP BIOSphere Gen6 features may vary depending on the platform and configuration.
 HP Secure Erase implements the methods outlined in the National Institute of Standards and Technology Special Publication 800-88r ""Clear"" sanitation method. HP Secure Erase does not support platforms with Intel® Optane™.
 HP Fingerprint Reader is an optional feature that requires Windows 10 or 11 and must be configured at purchase.
 Microsoft Copilot requires Windows 11. Some features require an NPU. Timing of feature delivery and availability varies by market and device. Requires Microsoft account to log in. Where Copilot is not available, the Copilot key will lead to the Bing search engine. See

http://aka.ms/WindowsAIFeatures .
 Lock is sold separately.
 For new batteries, actual battery Watt-hours (Wh) may differ from the design capacity and may have a full charge capacity that differs by up to 10, which is typical for lithium-ion batteries. Battery capacity naturally decreases over time and with use, depending on several

factors such as battery health management settings, shelf life, temperature, environment, loaded apps, features, system configuration, and power settings.
 Recharges up to 50% within 30 minutes when the system is off or in standby mode when used with the power adapter provided with the notebook. Power adapter minimum of 65 watts required for battery capacities 56Whr or less. Power adapter minimum of 100 watts

required for battery capacities greater than 56Whr and less than 83Whr. Power adapter minimum of 120 watts required for battery capacities greater than 83Whr and less than 100Whr. After charging has reached 90% capacity, charging speed will return to normal. Charging
time may vary +/-10% due to System tolerance.

 Availability may vary by country.
 Based on US EPEAT® registration according to IEEE 1680.1-2018 EPEAT®. EPEAT® status varies by country. Visit http://www.epeat.net for more information.
 HP Wolf Security for Business requires Windows 10 or 11 Pro or higher, includes various HP security features and is available on HP Pro, Elite, RPOS and Workstation products. See product details for included security features.

© Copyright 2025 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and
services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. AMD, Ryzen and Radeon are trademarks of Advanced Micro Devices, Inc. DisplayPort™ and
the DisplayPort™ logo are trademarks owned by the Video Electronics Standards Association (VESA®) in the United States and other countries. USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum. ENERGY STAR is a registered
trademark of the U.S. Environmental Protection Agency. All other trademarks are the property of their respective owners.
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