&= GAZOMAT

an ecetec company

Ilkirch-Graffenstaden, June 19, 2025

To whom it may concern:

In Romania, Gazomat has only one dedicated service facility - GAS ALARM SERVICES — located
in Bucharest, Romania. They are fully trained by GAZOMAT and reviewed regularly to ensure the
best service possible for our Romanian customers and this would be our recommendation for Romania.

[n addition to being a service center for our hardware solutions, they are trained on implementation
and support of the Gazomat NGS software.

Gas Alarm Services 1s supported directly by Gazomat with no intermediary if further technical items
arise with our instrumentation and software.

On the next page, you will find a list of companies that are able to service Gazomat’s equipment.

Kind regards,

Alan VIDAL
General Manager
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= GAZOMAT

an ecetec company

[lkirch-Graffenstaden, June 19, 2025

To whom 1t may concern:

Please find below the companies which are able to service Gazomat’s equipment:

GAZOMAT S.A.R.L., France

o GAZOMAT Prodotti e Servizii S.r.l., Italy

e GAZOMAT North America, USA

e ECOTEC Productos Servgos Ambientais Ltda, Brazil
e GAS ALARM SERVICES S.R.L., Romania,

e EURODIS, Poland

e AKYAS, Turkey

e ONFLOW p.c., Greece

Kind regards,

Alan VIDAL
General Manager
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