Xerox @)

19 May, 2016

Aproservice-x s.r.l. (10511)
Bul.Stefan Cel Mare Si Sfint 202
Md-2004 Chisinau

Moldova

Dear Mr. Aurel Ceroi

It has been brought to our attention that ltem International Handel GmbH is claiming to be an
authorized distributor and/or reseller of Xerox products, including supplies. Qur Channel network
has confirmed that ltem International Handel GmbH is not a Xerox authorized distributor in
Europe or elsewhere.

Should you wish to explore this matter further, please contact Catalin Gavrilescu at
Catalin.gavrilescu @ xerox.com or on 00 44 1895 842754,

L

Rodney Noonoo
CFO, Xerox Middle East & Africa

Yours faithfully

Digitally signed by Acristinii Tudor
Date: 2022.01.25 11:59:20 EET
Reason: MoldSign Signature
Location: Moldova
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202, Stefan cel Mare si Sfant blvd
Chisinau, Republic of Moldova
Tel: 373 22 210490

FAX: + 37322 210492

E-mail: info@xerox.md

SCRISOARE TRADUSA
19 May, 2016

Pentru cei interesati:

A fost adus in atentia noastra ca Item International Handel GmbH pretinde ca este un distribuitor
autorizat si / sau reseller al produselor Xerox, inclusiv al bunurilor. Reteaua noastra de canale a
confirmat ca Item International Handel GmbH nu este distribuitor autorizat Xerox in Europa
sau in alta parte.

Daca doriti sa explorati aceasta chestiune in continuare, va rugam sa o contactati pe Catalin
Caia la Catalin.caia@xerox.com sau la 00 40 213033526.

John Barrett
Company Secretary
Xerox Limited
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