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STATEMENT ON THE LIST OF MAIN SIMILAR PROVIDED SERVICES IN THE LAST 7 YEARS 
  

Economic operator, 

JMR Infotech Middle East FZC 

I, the undersigned Naman Jain, authorized representative of JMR Infotech Middle East FZC, declare under sole responsibility, under the sanctions applied 

to false public documents, that the information presented in the table below is true.  

I declare that the information provided is complete and correct in every detail and I understand that the contracting authority has the right to request, for 

the purpose of verifying and confirming the declarations, statements and documents accompanying the tender, any additional information for the purpose 

of verifying the data in this declaration. 

Hereby, I authorize any institution, trading company, bank or other legal entity to provide information to authorized representatives of the National Bank of 

Moldova regarding any technical or financial aspect in connection with our activity. 

LIST OF MAIN SERVICES RENDERED IN THE LAST 7 YEARS 

No. Number and object of 

the contract/ Type of 

services provided 

Purposes of providing services 

 

The role in the 

fulfilment of the 

contract 

Share 

fulfilled by 

the 

Tenderer (%) 

Performance 

indicators of 

the project 

(measurable) 

Name, 

headquarter/address of 

the Beneficiary /Client/ 

website 

Period of 

contract  

Total contract 

price/value of 

goods/services/deliver

ed /performed in EUR 

0 1 2 3 4 5 6 7 8 

1 Core Banking Upgrade 

– Union Bank, Albania 

• Core Banking Solution upgrade 
from Oracle FLEXCUBE 11.x to 
14.7 

• Upgrade of Oracle Banking 
Digital Experience version 22.x 

Sole Contractor 100%  Ferenc Nopçka" 

Square, no. building 5 

Tirana, 1016, Albania 

March 2023 – 

Gone Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

2 Modernization of the 

Core Banking System 

– ZANACO, Zambia 

• Upgrade of Oracle FLEXCUBE 
12.0.3 to Oracle FLEXCUBE 
14.7 

• Implementation of Oracle 
Banking Digital Experience 

Sole Contractor 100%  Zambia National 

Commercial Bank Plc 

(ZANACO) 

July 2025 – 

Gone Live 

Due to confidentiality 

obligations with our 

client, we are unable 
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No. Number and object of 

the contract/ Type of 

services provided 

Purposes of providing services 

 

The role in the 

fulfilment of the 

contract 

Share 

fulfilled by 

the 

Tenderer (%) 

Performance 

indicators of 

the project 

(measurable) 

Name, 

headquarter/address of 

the Beneficiary /Client/ 

website 

Period of 

contract  

Total contract 

price/value of 

goods/services/deliver

ed /performed in EUR 

(OBDX) V21.1 

• Upgrade of Oracle ERP 

• Oracle Database and WebLogic 
upgrade/implementation 

• Implementation of JMR Smart 
Social Banking 

Stand 2118-2120, 

Chainda Place, Cairo 

Road, Lusaka 

to disclose the 

contract value 

3 Digital Transformation 

at Aman Bank, North 

Africa 

• Oracle FLEXCUBE Universal 
Banking Solution (FCUBS) 
Version 14 (Upgrade form v 
12.0.3) (Conventional and 
Islamic) 

• Oracle Banking Digital 
Experience (OBDX) Version 
19.x 

Sole Contractor 100%  Gurji Road, Hay Al-

Andalus, Tripoli 

Dec 2018 – 

Nov 2019 

Gone Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

4 Core Banking 

Implementation – 

Siinqee Bank, Ethiopia 

• Oracle FLEXCUBE Universal 
Banking (FC UBS) version 14.5 
including Islamic modules 

• Oracle Banking Digital 
Experience (OBDX) version 
21.1 

• JMR Agency Banking version 
1.3 

Sole Contractor 100%  Odaa Tower, Kirikos 

Sub-city, Woreda 8, 

Kasanchis, Addis 

Ababa, Ethiopia 

Oct 2021 – 

Sep 2022 

Gone Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

5 Supply, Installation, 

Implementation and 

Support of Oracle 

FLEXCUBE Universal 

Banking System – 

Housing Finance, 

Uganda 

• Oracle FLEXCUBE Universal 
Banking Solution (FCUBS) 
V14.5 

• Oracle Financial Services 
Analytical Application (OFSAA)  

• Fiorano EBS Suite of products 

Sole Contractor 100%  Kampala, Uganda 2023 –2024 

Gone Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 
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No. Number and object of 

the contract/ Type of 

services provided 

Purposes of providing services 

 

The role in the 

fulfilment of the 

contract 

Share 

fulfilled by 

the 

Tenderer (%) 

Performance 

indicators of 

the project 

(measurable) 

Name, 

headquarter/address of 

the Beneficiary /Client/ 

website 

Period of 

contract  

Total contract 

price/value of 

goods/services/deliver

ed /performed in EUR 

6 Core and Digital 

Banking Solution – 

Multi Countries (8) 

Rollout – Groupe 

Cofina, Ivory Coast 

• Implementation of Oracle 
FLEXCUBE Universal Banking 
Solution (FC UBS) V14.6 

• Oracle Banking Digital 
Experience (OBDX) 21.x 

• 8 Countries Roll Out (Includes 
Senegal, Guinee, Ivory coast, 
Congo, Mali) 

• Agency Banking Solution 

Sole Contractor 100%  Cocody Ii Plateaux Blvd 

Latrille, Abidjan, Ivory 

Coast 

2021 – 

Ongoing (4 

Countries 

Gone Live) 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

7 Core Banking Solution 

Implementation and 

Support – Tadhamun 

Bank (Erstwhile Arab 

Commercial Bank) 

• Implementation of Oracle 
FLEXCUBE Universal Banking 
Solution (FC UBS) V14.5 
(Islamic) 

• Oracle Banking Digital 
Experience (OBDX) V 21.1 

• Oracle Financial Services 
Analytical Applications 
(OFSAA) Financial Crime and 
Compliance Solution V 8.x  

• Oracle Technology Software 

Sole Contractor 100%  Almanshyia Ben-Ashur 

St. Tripoli 

2023 – Gone 

Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

8 Implementation and 

Support of Oracle 

FLEXCUBE Universal 

Banking System – 

National Bank of 

Egypt, KSA 

• Implementation of Oracle 
FLEXCUBE (Conventional and 
Islamic) v14.7 

• OBDX V22.2 

• Oracle Financial Services 
Analytical Application (OFSAA) 

Sole Contractor 100%  Prince Turkey Street, 

Al Yarmouk, Al Khobar 

31952, Saudi Arabia 

2024– 

Ongoing 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

9 Core Banking Solution 

Implementation and 

• Supply and Implementation of 
Oracle FLEXCUBE Universal 
Banking Solution (FC UBS) 
V14.5 (Islamic) 

Sole Contractor 100%  Main Office Tower, 

Financial Park Labuan, 

Jalan Merdeka, 87000,  

2021 - 2022 – 

Gone Live 

Due to confidentiality 

obligations with our 

client, we are unable 
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No. Number and object of 

the contract/ Type of 

services provided 

Purposes of providing services 

 

The role in the 

fulfilment of the 

contract 

Share 

fulfilled by 

the 

Tenderer (%) 

Performance 

indicators of 

the project 

(measurable) 

Name, 

headquarter/address of 

the Beneficiary /Client/ 

website 

Period of 

contract  

Total contract 

price/value of 

goods/services/deliver

ed /performed in EUR 

Support – WAAFI 

Bank 

• Oracle Banking Digital 
Experience (OBDX) 

Federal Territory of 

Labuan, MALAYSIA 

to disclose the 

contract value 

10 Core and Digital 

Banking Solution – St. 

Kitts Nevis National 

Bank 

• Implementation of Oracle 
FLEXCUBE Universal Banking 
Solution (FC UBS) V14.7 

• Oracle Banking Digital 
Experience (OBDX) V22.2 

• Oracle Financial Services 
Analytical Application (OFSAA) 
V8.1.x 

Sole Contractor 100%  Central Street, 

Basseterre, Saint Kitts 

and Nevis 

2024 – 

Ongoing 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

11 Digital Transformation 

– Multi Countries (7) – 

Bank South Pacific 

(BSP) 

• Supply and Implementation of 
Oracle FLEXCUBE Universal 
Banking Solution (FC UBS) 
V14.6 

• Oracle Banking Payments 
v14.7 

• Oracle Banking Digital 
Experience 

• OFSAA (Risk and Compliance) 

• JMR Agency Banking 

Sole Contractor 100%  Waigani Head Office, 

Port Moresby, Papua 

New Guinea 

2023 – Gone 

Live 2 

Countries 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

12 Core Banking Solution 

Implementation – 

National Bank of 

Egypt, Sudan 

• Supply and Implementation of 
Oracle FLEXCUBE 
(Conventional & Islamic) 14.5 

• Oracle Banking Digital 
Experience (OBDX) V 21.1. 

• OBIEE or Oracle Analytics 
Server 

Sole Contractor 100%  Khartoum, Sudan 2023 – Gone 

Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 
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Methods for managing applied knowledge: 

Appendixes: 

Copies of recommendations of the Beneficiary, according to Annex no.11 to the Participation Notice 

 

Date: [17.09.2025] 

 

 

Naman Jain 

as legal representative / authorized to submit the tender for and on behalf of JMR Infotech Middle East FZC. 

No. Number and object of 

the contract/ Type of 

services provided 

Purposes of providing services 

 

The role in the 

fulfilment of the 

contract 

Share 

fulfilled by 

the 

Tenderer (%) 

Performance 

indicators of 

the project 

(measurable) 

Name, 

headquarter/address of 

the Beneficiary /Client/ 

website 

Period of 

contract  

Total contract 

price/value of 

goods/services/deliver

ed /performed in EUR 

13 Core Banking 

Transformation – 

Poste Finance 

• Implementation of Oracle 
FLEXCUBE Universal Banking 
Solution (FCUBS) 14.3 

• Oracle Banking Digital 
Experience (OBDX) V 21.1. 

• Oracle Payments solutions 

Sole Contractor 100%  Avenue Peytavin, 

Dakar, Senegal. 

Jan 2021 – Oct 

2021 – Gone 

Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 

14 Core Banking 

Implementation – 

Daman Islamic Bank 

• Supply and Implementation of 
Oracle FLEXCUBE (Islamic) 14.5 

• OBDX v21.1 

• OFSAA 

Sole Contractor 100%  Tripoli, North Africa Oct 2024 – 

Gone Live 

Due to confidentiality 

obligations with our 

client, we are unable 

to disclose the 

contract value 
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 *) To specify the role of the Tenderer in the execution of contract, which may be: a single contractor or contractor leader (leader of the association), 

associated contractor, subcontractor.  

**) To specify the starting date and the initial (extended) date to finalize the contract.  

***) The EUR value of the contract will be calculated at the average exchange rate communicated by the European Central Bank for the respective year 

http://sdw.ecb.europa.eu/browse.do?node=9691296) 

****) To specify the main measurable key performance indicators of the project, reflecting its major benefits. These are to be expressed in % or other 

quantitative indicators. There may be also included qualitative indicators. 

 

http://sdw.ecb.europa.eu/browse.do?node=9691296
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1. Testimony Letter from Bank and Go-Live Sign Off Copy – Union Bank 
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2. Go Live Sign Off Copy – ZANACO   
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3. Go-Live Sign Off Copy – Aman Bank 
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4. Go-Live Sign off Copy – Siinqee Bank 
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5. Go-Live Sign Off Copy 
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6. Testimony Letter from Bank – Groupe Cofina 
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7. Testimony Letter and Go-Live Sign off Copy – Tadhamun Bank 
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8. Work Order Copy – National Bank of Egypt, KSA 
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9. Go-Live Sign Off – WAAFI Bank 
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10. Work Order Copy – St. Kitts and Nevis Bank (National Bank) 
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11. Sign-off Copy – Bank South Pacific 
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12. Sign Off Copy – Poste Finance   
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13.  Go-Live Sign off Copy – Daman Islamic Bank 
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