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vodafone

257 Kaleya Road, Roma, Lusaka, Zambia

24" August 2017

To Whom It May Concern:

Please accept this letter as confirmation that the company Mediapark developed a Self-Care
application and web portal for Afrimax group in Zambia, Uganda, Cameroon and Ghana.

The initial development was completed within 3 months ensuring its availability at the launch of
Vodafone Zambia in June 2016.

The application and web-portal was subsequently deployed in a similar form in Vodafone Cameroon
and Vodafone Uganda. Media were also able to adapt the look and feel to fit with the brand
guidelines of the forth Afrimax operation Busy Ghana

In each of these four markets the application was the first of its kind. The application is stable, has a
modern design, is user friendly and has the necessary functionality for a next generation data-centric
mobile operator.

| would recommend Mediapark to any company looking to purchase a mobile self-care application

and web-portal

Project Director Afrimax Group
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