®

FIRST QUALITY CERTIFICATION

CERTIFICATE

This certificate is granted to the organization,

TERMODINAMIK MAKINE SANAYI VE TICARET
ANONIM SIRKETI

Kemalpasa O.S.B Mahallesi 80.Sokak No:10 Kemalpasa / izmir / Tirkiye

SHEET METAL PARTS, WELDING STRUCTURED PARTS, INTERNAL AND EXTERNAL BOILERS FOR
HEAT EXCHANGERS, FORCED AND ATMOSPHERIC HOT AIR BLOWING DEVICES, GAS AND
ELECTRIC COMBI BOILERS, WATER HEATER, STROGE WATER HEATER, THERMOBOILERS DESIGN,
PRDUCTION, SALES AND AFTER SALES SERVICES, INSTANT WATER BOILERS, FANCOILS,
HEATERS, AIR CONDITIONERS AND HEAT PUMPS, PANEL AND TOWEL RADIATORS SALES

according to the scope,

ISO 10002:2018

Customer Satisfaction Management System standards that meet the
requirements of a management system are established and implemented to

confirm.

First Date of Issue :19.12.2018
Date of Issue :18.12.2020
Certificate Period : 3 Years
Reissue Due Date :18.12.2021
Certificate No : 01.18.7798.11 %% Ay signed by Frisineanu Ala
Date: 2022.10.03 14:36:14 EEST

Reason: MoldSign Signature
Location: Moldova

Firs rtification
Sys ificate Approved
istanbul, 2020.12.18

FQC Uluslar Arasi Belgelendirme ve Egitim Hizmetleri Anonim Sirketi

Cevizli Mahallesi Tansel Caddesi No:12 K:4 D:28-29 Maltepe / ISTANBUL / TURKIYE T : +90 216 444 21 41/ +90 216 457 69 08 F : +-90 216 457 98 69
Bu belge, misterinin FQC ‘nin kurallarina ve sézlegme sartlanna uydugu sirece gegerlidir. Sertifika gecerlilik durumu FQC internet sitesinden takip edilebilir.
This document shall remain valid as long as the customer obeys FQC rules and terms and the contract. Certificate validity mal be checked on FQC website.

www.fqc.com.tr info@fqc.com.tr
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