SPECIFICATION / CHEHU®UKALIUA

Ipuano:xkenne Nela
K Anexa nr. 7

1. Name, quantity and cost of work, services HanmenoBaHnne, KOJIMYECTBO H CTONMOCTH PadoT, ycayr
1.1 | Service support of the software of the dispatch center (DC) of “Moldovatransgaz” | CepBucHoe cOnpoBosKieHHe MPOrpaMMHOI0 00ecIeYeHus JUCIETYEPCKOro MeHTpa
LLC software, in accordance with the regulations Appendix 2. (AI)) 000 «MoJaoBaTpancras» MpPOrpaMMHOr0 obecrevyeHusl, B COOTBETCTBHH C
periaamentom Ipuioxenue 2.
No Name of the service | HaumeHoBaHue ycJyr Term of Cpoxk Cost CroumocThb Total Hroro Place Mecro
service OKa3aHH per 3a KBapTal cost CTOMMOCTh (address) (anpec)
s ycayr quarter (EURO) (EURO) (EURO) of service OKa3aHusA
(EURO) provision yCJIyr:
1.1.1. Control panel, IMynbra  ympaBieHws, 1 year 1 ron 4 608,31 18 433,24 (DC) of (J11) 000
information-reporting nHpopMannoHHO- «Moldovatra | «MonmoBarp
system OTYETHAs CUCTEMA nsgaz» LLC | ancra3»
Republic of | PecmyGuika
Moldova, Monnosa, T.
Chisinau, Kumunés,
Vadul-Lui- | yn. Banyn-
Voda str. Jlyit-Bom
155 155
1.1.2. | «Vesta-Aktel» analytical | Cucrembl aHAJIUTUKH U 1 year 1 rox 2 304,16 9 216,62 (DC) of (JALT) 000
and modeling systems mojenupoBanus  «Becra- «Moldovatra | «MommoBarp
AxTen» nsgaz» LLC | ancrasz»
Republic of | PecmyGuika
Moldova, Monnosa, T.
Chisinau, Kumunés,
Vadul-Lui- | yn. Baxyn-
Voda str. Jlyit-Bomp
155 155




1.1.3. Facility data collection | Cucrema c6opa maHHBIX ¢ 1 year 1 rox 2 304,16 9 216,62 (DC) of (J11) 000
system (communication | oGbeKTOB. «Moldovatra | «MoimoBatp
servers and data | (KOMMyHHKAIIHOHHBIC nsgaz» LLC | aHcra3»
gateways) cepBepa U [UTFO3bI TAHHBIX ) Republic of | PecmyGurika

Moldova, Monznosa, T.
Chisinau, Kumnneés,
Vadul-Lui- | yn. Bagyn-
Voda str. Jlyii-Bom
155 155

TOTAL under p. 1.1. HUTOI'O mo m.1.1. 9 216,63 36 866,48 -

TOTAL overall cost HUTOI'O o01asg cToUMOCTD 36 866,48

1.2. Terms of service provision YcaoBus okazaHus ycayr

1.2.1. Term of service Cpox oOKa3aHUs YCIYyT, 1.2.1.1. 1 (one) year from the date of signing of this 1.2.1.1. 1 (ogmH) TOm C nOaThl TOAIMCAHHA
provision, warranty rapaHTHHHBIN CPOK Contract Hacrosiero Jlorosopa.
period 1.2.1.2. 12 (twelve) months from the date of services. 1.2.1.2. 12 (nBeHaquaTh) MeCsIEB C MOMEHTA

OKa3aHHs yCIIyT.
1.2.2. Other conditions [Ipouue ycnoBus Providing services via remote access. OxkazaHue YCayr HOCpeICTBOM YIAICHHOTO JIOCTYIIA.
1.3. Terms of payment of the cost of services by YcaoBHs OMIATHI CTOMMOCTH YCIYT 3aKa34HKOM
the Customer

1.3.1. pibisIPayment under p. 1 Ommata mo 1. 1 1.3.1.1. Payment shall be made by the Customer 1.3.1.1. Omtata MPOU3BOAUTCS
of this specification shall HACTOSIIEH on the basis of the issued invoice within 5 (five) working 3aKa3udKOM Ha OCHOBAaHHMH BBICTABJIEHHOI'O CYeTa B
be made by transfer of crernuduKanum days after signing by the Parties of the Act on acceptance TedeHrne 5 (mATH) paboymMx IHEH MOCKE IMOIIMHMCAHUSA
funds to the Contractor's OCYIIIECTBISICTCS.  ITyTEM of the completed works (services rendered) for the CropoHamMu AKTa O MpPHEMKE BBIMOJHEHHBIX pPaboT
settlement account MePEUHCIICHUSI relevant reporting period. The reporting period is a (OKa3aHHBIX YCIYT) 3a COOTBETCTBYIOIIMN OTYETHBIMN
specified in this Contract JIEHE)KHBIX CPEJICTB Ha quarter. nepro 1. OTUETHBIM TIEPHOIOM SIBJISIETCS KBapTall.
in the following amounts pacyeTHblit cuer 1.3.1.2. Payment shall be made by the Buyer on 1.3.1.2. Omnara MPOU3BOIUTCS
and within the following Hcnonmaurers, the basis of the issued invoice. Payment of the invoice IokymaTeneM Ha OCHOBAHHMH BBICTABJIEHHOIO CYETA.

terms:

YKa3aHHBII B HACTOSIIEM
HoroBope, B CleayIOILUX
pa3mepax u B
CJIETYIONIHE CPOKH:

shall signify the Buyer's acceptance of the terms of the
Specification under which the invoice was issued by the
Supplier and paid by the Buyer.

Omnata cueta o3HadaeT cormacue [lokymaTtens c
ycnoBusiMu  Crienuukanym, B paMKax KOTOpOH cyer
Obu1  BeICTaBIeH  [locTaBIIMKOM W OIUIa4eH
[ToxynaTenem.




CepBucHoOe CONPOBOKAEHHUE MPOrPAMMHOI0 o0ecneveHus aucneryepckoro nenrpa OO0 «MosgoBaTpaHcrasy

Hpungoxenne Neld
Kk Anexa nr. 7

Service support of the software of the dispatch center of «Moldovatransgaz» LLC /

No Name of works | HaumenoBanue Description of the works Omnucanue pabot Unit of En.usm.
pabot measurement per B KBapTan | per B
quarter year ron
1. Technical support (During business hours) 1. Texuuueckas nmoaaep:kka (B paéouee Bpems)
11 Monitoring of MoHHUTOPHHT . Receiving and * [Ipuem n man-hour qeJ.q 60 240
appeals 06pallleHI/II7I monltorlng requests rece|ved OTCJIC)KMBAHUC
through the service portal BBITIOJIHEHHA 3aABOK,
(Ser\nce Desk) TOJIy4acMbIX Y€pE3
o Determining the CEPBHUCHBIN MOPTaJl
. ; rvice Desk).
priority of handling requests ESSH :eeﬂszn)e
and the deadlines for their pen
. NpUOpHUTETA
completion.
) BBIIIOJIHCHUA 3a1BKH U
. Preparation of - CPOKOB ee
responses and notifications. BEIMOTHEHEIS.
¢ [Tonroroska
OTBCTOB U
YBEIOMIICHUIA.
12 Restoration of Boccranosnenne . Consultation with * KoHcynpranus man-hour yemLy 45 180
performance pa6OTOCHOCO6HOCTI/I Customer's Spec|a||sts on CIICIHUAJINCTOB
servicing of application 3akazumKa 1o
software. 00C1yKMBaHUIO

d Restoration of
operability of functional parts
of the telemetry system control
panel**.

N Assistance in restoring
application software
operability*.

npukiaagaoro [1O*.
* Boccranosinenue
paboTociocoOHOCTH
(YHKIIHOHATBHBIX
qacreit [1TY CTM**,
* [Tomomis mpu
BOCCTAHOBJICHUH
paboTocniocobHOCTH
npukiagaoro [10*,




1.3 Configuration Hactpotika u . Remote addition of * Y naneHHoe man-hour Yen.u 15 60
and AIMUHHCTPHPOBAHKE | ysers with specified accessto | A00aBiernue
administration the system and set of rights. ToJtb30BaTeNe ¢
. Remote modification of | >*/AHHEIM AOCTYTIOM B
- . . cHCTeMy U HaOOpOM
existing user configuration.
) . mpas.
i Consultgtl_on with the « VIaJICHHOE BHECCHHE
_Custom_er, prowdm_g 3MEHEHMH B
instructions for setting up and CYIIECTBYIOMLYIO
operating the telemetry system | yougurypanuto
control panel. nonb30BaTeNei.
» Koncynbranus
3aka3uyuka, Beljaya
WHCTPYKLIUHI 10
HACTpoliKe 1 pabore
1Y CTM.
2.Periodic maintenance works 2.Ilepuoauyeckue perjaMeHTHbIE PadoOThI
2.1 Diagnostics of JuarsocTuka . Performance * OneHka man-hour yemy 30 120
functioning of (bYHKIIHOHUPOBAHUS evaluation. paboTOCOCOOHOCTH.
application MOJTyJiei . * [Ipodunakruka
software HPHKIIAJHOTO ’ If Prevention of HEUCIPAaBHOCTEA.
modules* MPOrPaMMHOTO ma unctlc_)ns.. ) * Ycrpanenue
obecnieueHUS™ ¢ E_I'm'nat'on of detected BEISBIICHHBIX
malfunctions. HEHCOPaBHOCTEHA.
2.2 Analyzing AHanu3 KypHasoB . Analysis of telemetry * AHanu3 Jor-haiios man-hour qes.q 18 72
application coopITHit systems control panel log files. | IIY CTM.
software event MPHUKJIAIHOTO . Analysis of the * AHaJIM3 XYPHAIIOB
logs * POTrPaMMHOTO database operation logs. pabotsr B/I.
obecnieueHns ™ ) * [Ipodmnaxktrka u
i .Preventlon and _ HCTIpaBIICHHE
correction of detected failures. 0BHAPYKEHHBIX COOEB.
2.3 Collection and C6op u ananms * JlnarHocTHKa paboThI man-hour e 15 60

analysis of
communication
channel
operation
statistics

CTaTUCTHUKH
pa6OTLI KaHaJIOB
CBA3U

. Diagnostics of
communication channel
operation (backup, main).

. Recommendations and
elimination of failures of
communication “TM
equipment - server” and
“server - STM control panel”.

KaHaJa CBS3U
(pe3epBHBIH,
OCHOBHOH).

¢ Beigaua
pexkoMeHaauui u
ycTpaHeHue cOoeB
cBs31 "00opynoBaHue




d Collection of statistics
on the performance of the
communication channel “TM
equipment - server”.

d Collection of statistics
of performance of the
communication channel
“server - STM control panel”.

TM - cepsep" u
"cepsep - IIY CTM".
* COOp CTaTUCTUKHU
paboTociocoGHOCTH
KaHaJa CBS3H
"obopynoBanue TM -
cepsep".

* COOp CTaTUCTHKH
paboTociocoOHOCTH
KaHasa CBs3u "cepBep -
1y CTM".

24 Backup copy PesepsHoe . Backup of application * PeseprHoe man-hour yemy 15 60
KOIIMPpOBAHNC software configuration - once a | KOTHMPOBAaHKE
month. KoH(puUrypauun
*  Backup of SCADA TIPHKIAIHOTO
. MIPOTPaMMHOTO
project databases - once a
obecmeuenus™ - 1 pa3
month.
B MeECHII.
* PesepBHOE
konmpoBanue ba3
nauabelx SCADA-
npoekTa - 1 pa3 B
MecsI.
3. Updating application software 3. O0HOBJIEHHE PUKJIATHOTO MPOrPAMMHOIO 00ecnedyeHust
3.1 Periodic Iepuomuyeckoe . Making changes related | * Buecenue man-hour Yeu.u 15 60
updates 0OHOBJICHHE to optimization of application WU3MEHEHUH, CBA3aHHBIX

software* (if necessary).

d Making changes after
the fact.

d Formation of an update
package.

C oNTUMU3aLKen
paboThI MPHUKIIATHOTO
[HO* (mpu
HEO0XOIUMOCTH).

» Buecenue usMeHeHuit
1o (axry.

» ®opmupoBaHue
r1aKeTa OOHOBJICHUH.




3.2

Enhancement
of the software
for the DC.

Jopabotka Ha 10
Al

o Changing settings
(setpoints, scales, polling time,
etc.).

d Changing the ID of the
controller when it is replaced.

N Adding new
parameters.

d Consultation on urgent
issues of STM control panel
operability.

* lI3MeHeHue HacTpoek
(ycTaBKH, IIKAJIbI,
BpeMmsl ompoca U T.A.).
» Usmenenwue |ID
KOHTpOJUIEpA MPH €ro
3aMeHe.
 JlobaBiieHHE HOBBIX
apaMeTpOB.

» KoHcynpramnus mo
HCOTJIOXXHBIM
BOIIpOCaM
obecrieyeHuUs
paborocniocobHOCTH
Iy CTM.

man-hour

(SR

36




