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To whom it may concern,

The company Aproservice-X SRL during the cooperation with Medicines Agency has established itself as
a reliable and professional partner.

Under the contract No 1/13 of 22 February 2013, which was signed in the designation of Aproservice-X
SRL as the winner of the tender no. 13/00021 of 11.2.2013 on Complex document management software,
the company Aproservice-X SRL undertakes among other things to accomplish the document transfer
from paper, convert scanned images in searchable PDF, form the structure of folders and scanned files
accordingly to the fields presented to them in Excel format, insert scanned material under the same
structure m the document management system SIVADOC.

As a result of the implementation of this information system, over the course of 3 months have been
scanned and inserted into the document management system 2,438 folders, with a total of 3,232,347
pages in 25,686 files. Scanning services to our archive files have been provided qualitatively and in time,
being used modern equipment and technologies.

In particular, we would like to highlight the professionalism of the employees of the company
Aproservice-X SRL and the management's ability to react quickly to special situations and always offer
support in choosing the best options and solutions to our requests. All these have made the relationship
with company Aproservice-X SRL as one fruitful and efficient for both companies.

We highly recommend Aproservice-X SRL as a reliable partner, thanks to the quality of the services they
provide promptly, seriousness, professionalism of employees which they demonstrate, as well as the
flexibility of the solutions offered.

Sincerely,

Alexandru Coman
General [Director
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