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MICROSTRATEGY PARTNER AGREEMENT

W are pleased 10 invite you to paricipate in the MicroSmategy Partner Program. The goal of this program is to aliow us 1o
pariner with select companies that we believe can effectively collaborate with s o promote MicroStrategy and our innovative
analytics and mobility offerings in a rapidly growing global markeiplace, We lovk forward to working with you,

Authorized Partner. By cntering into this agreement, you will become an authorized MicroStrategy partner with the
oppemunity fo carn fecs by referring prospective customers to us or by reselling or distributing our products.

Oppertunity Registration. To be cligible for o partner fee or w resell our produets 19 8 customer for an opponunily you have
identificd, simply start by registering the opportunity in our MicroStrategy Parner Portal before commencing a sales evele
with the prospective customer. We may also identify oppormunities that we believe you would be well situated 1o pursue and,
in thuse cases, offer those vpponunitics W you, An opponiunity registered by vou that we approve (or an CPPOFTERILY vou
receive from us) is an “Approved Opportunity.”

Partner Fees for Referral and Co-Sell Opportunities. You may carn parner fees ol upto .. of the software license fees
payable in the first year by the custoaner relating 10 the sale of our products ender an Approved Opportunity, o described
below:

»  Referral Opportunity. You will corn o partner fec ol for a transaction where you are the lead originator amd complere
certhin activities in support of the sales cycle that we specify such as conducting a meeting with a senior executive of the
USLAETCT 0 penerate interest in our offerings, and where we play the primary role in the sales eyele, manige the key stages
of the sales eyele such as technical discovery and sales negedintions, and enter into the agrecments with the customer,

*  Co-Sell Opportunity, You will cam o purtner foe of for 4 wrunsution where you complete cemain eritival activitics
in support of the sales cycle that you and we riuwally determine, such as (1) introducing us to u new senior management-
tevel customer contact; (i) providing demonstrations or subject matter expentise in customer misetings; (i} collecting
eritical customer budgeting infonnation to help us present a sales proposal; (iv) paricipating in sules negalintions with the
customer to help s chose the transaction: or (v) eollecting critical information on incumbent or competing software used
by the eustomer o help us present a techaical proposal, and where we play the primary role in the sales cvche, manage the
key stages of the sales cycle such as technical diseovery and sales negoliations, and enter inte the ugrecments with the
customer,  For referml] and co-sell opporunities, in licw of o partner fec, you may eleet 1o have us credit a marketing
development fund (1o be drawn dawn within one year of the date on which the partner fee wis enmed) i finance certain
Joint marketing events und activitics

Pricing for Resale Opportunities, We will offer vou centain pricing {described below) for our products under an Approved
Opportunity for resale by you solely to custnmers that, a5 of the dare ¥ou register the opporunity, (11 have not licensed ous
products (Le., net new customer deceunis): or (2} are nol engaged with us in on active sales ovele; or (1) we have expressly
assigned 10 you as an sccount 10 which vou may resell our products.

*  Rexale Opportunity, For a mansiction where you are the lead originator and play the primany role in the sles evele by
ennducting all or substantially all of the activities in the soles eyele nesded to close the tmnsaction — mcluding negotisting
pricing with e customer - and you enter into the agreements with the customer, we will sell you our products for sesale
e T customer an the following prices:

. -, S T our then-cerrent standand Hst price

*  First Year Standasd Technical Support Services. For ezch order for Produet Lizensis submitted by you and
fulfilled by us puesuant W this Agreament, you shall ity us a first-year Standurd Techaoical Support Services
fee for the Product Licenses listed on the order in i ameount wpunl o . of the nct
license fee for such Produet | icenses.

Services. You may request consulting or education serviges from us by subamiting an order. You will be billed it our stndard
rates bess a0 G discount,

Term and Termination. Y ou may terminate this agteement at any time by providing weilten notice to us, We may werminae
this agreement upon written netice to vou (1) it wou breach a material provision of this agrecment and fail w cune the breach
within thirty (30) days following such sotice: or (2) at any fime tollowing the onc-yer period beginning on the date of execution
of this agrecment.

Marketing. Each party has the fght to issuc mutilly-speeed press relesse thal includes a quotation from one of the other's
semior exceutives. Each pary gramis the other the Fight 1o use its name and lopo in public communications, on wehstes, in
presentations, in marketisg collstersl and o MIrketing cvents,
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Training, We will make unlimited access to a1l self-paced training and certification exams in our partner tradning curriculum
wvailable to your sales, technical sales, and customer defivery employees at no charge  Instructor-bed courses may be made
availabie on a space available basis,

Cadence. You agree w make reasonable efforts w sttend bi-weekly parner operational Meetings to gain proper colluboration,
alignment, enablement, and status of registered opponunitics,

Business Development Licenses. We will make licenses availible to you for demonsiration, labomtory use, business
development, und proofs of concept lasting less thun 90 days at no charge for Approved Opponunitics,

MicroStrategy Partner Portal and Partner Program Guidelines. We wse the MicroSrategy Partner Portal 1o faeilitte and
manage our panner relationships,  The portal runs on the Salesforee.com platform, and vou will need to promptly and
accurately fill in all required fields (such as needs, plan, next milestone and due date) for each of your registered opporunitics
and keep this information up to date. This portal will serve as the system of record for the status of your registered opportunitics
as well as all activity and other information relating ro your repistered opportunities for purposes of this agreement, including
whether an opportunity & an Approved Opportunity and the pariner fee rate applicable 1o an Approved Oppartunity. The
MicroSirategy  Partoer Portal and  this  agreement  are subject 1o e terms and  conditions  viewable  ar
W MOty ‘partner-terms, which are incorporated in this agreement by reference.

ACCEPTED AND AGREED TO BY:

MicroStrategy Incorporaed (Wellis/Qur)
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