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TO WHOM IT MAY CONCERN 

 
The Finnish Border Guard (FBG), hereby attest that Vision Box - Solucões de 

Visão por Computador, S.A. (Vision-Box), was awarded the project "Supply & De-
livery of 500 Facial Cameras, their software and initial installation services" (Con-

tract # RVLDno 2021-392). 
 

Vision-Box executed this project and delivered what was contracted reaching fi-
nal acceptance, enabling the support & maintenance phase of the contract. 

The purpose of the procurement was to acquire biometric facial cameras to be 
used at the primary manual border check booths nationwide (air, land, sea, rail) 

to capture full frontal images for the purposes of European Entry-Exit System 
(EES) enrolment and verification in accordance with the requirements set in the 
Commission Implementing Decision (EU) 2019/329 (25.02.2019) and its refer-

ence standards and requirements set in its Annex. As regards the facial images to 
be captured, the relevant references are ISO/IEC 19794-5, ISO/IEC 39794-5 and 

in particular, ICAO TR on Portrait Quality (version 1.0, April 2018).  
 

Vision-Box has supplied 500 units of its Seamless Desk Lite product (hardware 
and software) including a Business API embedding the device manager, the SDK 

to interface with the Finnish Border Guard Border Management System, and its 
VisiontecFR Facial Recognition engine to capture compliant faces. It also encom-

passes a user facing software interface to command the solution under officer’s 
control, in order to achieve the capture of a compliant facial image when inter-

acting with a third-country national during border check procedure. 
 

In the scope of this project, Vision-Box was responsible for Project Management, 

design of software and hardware, development, and production (manufacturing, 
integration, and coordination with external systems), shipping of equipment, on-
site deployment for 5 initial units, commissioning, and quality assurance of the 
entire solution for collection, transmission, storage, processing, analysis and 

management of data, including video images and video information and pro-
cessing of biometric data.  
 
Vision-Box is also responsible for Support & Maintenance Level 3 and extended 

warranty for the term of the contract (5 years) from its signature. 
 
The Total project value is > 1.500.000,00 EUR (above one and a half million eu-
ros), excl. VAT.  
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We hereby certify to the best of our knowledge, Vision-Box has been satisfactori-

ly suppling the goods and services described. The Project, including Support and 
Maintenance, has a 5-year duration from start date,  

  
• Project start: year 2021 

• Project delivery and acceptance: year 2022 
 

 
Our contact person for this reference is System Manager Pasi Nokelainen 

(pasi.nokelainen@raja.fi). 
 
 
 
Head of Unit  
Commander   Kalle Osola 
 
 
 

Head of Sector  
Captain    Anssi Järvisalo 

 
 
This document has been signed electronically. Finnish Border Guard 26.03.2024 at 12:30. Authenticity of 
the signature can be verified by the Registry. 
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