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scRtsoARE DE REFERTNTA

tn atenlia persoanelor interesate,

Prezenta scrisoare este eliberatd pentru a descrie experienla de colaborare a Agenfiei de Stat pentru

Proprietatea IntelectualS (AGEPI) cu compania de training $i consultanle AXA Management Consulting.

Pe parcursul perioadei septembrie-decembrie 2017, consultanlii AXA Manangement Consulting au liwat o

serie de 6 traininguri pentru reprezentantii AGEPI. in mod specific, acestea au cuprins urmdtoarele tematici,
fiecare grup fiind constituit din 25-30 de participanli:

o Vorbitul tn public, care a contribuit la dezvoltarea abilitdlilor de a prezenta eficient rapoarte sau alte
produse profesionale in fata colegilor, administraliei sau altor beneficiari;

o Elaborarea prezentdrilor Si rapoartelor tn MS PowerPoint, a asigurat realizarea produselor in MS
PowerPoint in conformitate cu standardele de brand ale agentiei;

o Scrierea proiectelor, ce a oferit cunoqtile gi a dezvoltat abilitdfi participantilor ca sa poat6 scrie atet
un concept de proiect c?t qi un proiect bine-definit;

o Managementul proiectelor, in urma clruia participanlii pot gestiona eficient un proiect, se pot adapta
la schimbdrile care apar qi administreazi riscurile apdrute in timpul implementdrii;

o Managementul timpului, care a dezvoltat la participanfi abilitatea de a prioritiza, gestion4 rcpeurtiza

eficient sarcinile, precum qi minimiza timpul folosit ineficient la oficiu;
o Demoltare personald si profesionald, care a asigurat participantilor posibilitatea de a-Ei carta gi

valorifica resursele personale qi oportunitSfile profesionaleo precum gi sd aibd o viziune qi obiective
asupra dezvoltdrii lor personale qi profesionale.

Pe parcursul desftgurdrii acestor activitdti de instruire, consultantii AXA Management Consulting au

demonstrat un nivel avansat de profesionalism, expertizd, integitxe profesionalS qi flexibilitate. Calitatea

sporitd a confinutul programelor, precum gi caracterul util gi aplicabil in totalitate al acestora, a fost

remarcabil. Mai mult ca atdt, consultanlii au dat dovadd de o capacitate desoebitd de a organiza qi facilita
procesul de invSfare, Au reuqit sd creeze o atmosferi prielnici pentru deschiderea participantilor prin

activitalile bine alese qi potrivite tematicii trainingurilor. De asemene4 au gestionat in mod eficient procesul

de asimilare qi transpunere ?n practicd a informaliei, in conformitate cu aqteptdrile reprezentanlilor AGEPI.

in concluzie, pot recomanda tuturor organizafiilor s[ apeleze cu incredere la serviciile de training ;i
consultanld oferite de AXA Management Consulting, companie ce a demonstrat ce este un prestator de

servicii profesionist, competent qi sigur.

Cu respect,
LiliaBOLOCAN,
Director General
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SCRISOARE DE REFERINȚĂ 
 

05 martie 2025 
 
În atenția persoanelor interesate, 
 
 
 
Prin prezenta scrisoare, dorim să evidențiem experiența pozitivă de colaborare dintre OTP Bank S.A. și AXA 
Management Consulting, companie specializată în training și consultanță.   
 
Începând cu anul 2018, AXA Management Consulting a fost un partener de încredere al OTP Bank în furnizarea 
programelor de training. De-a lungul acestor ani, angajații băncii au beneficiat de numeroase cursuri, acoperind 
teme esențiale pentru dezvoltarea profesională, precum: 

 Public Speaking; 

 Managementul Timpului; 

 Managementul Stresului; 

 Inteligența Emoțională; 

 Deservirea Excelentă a Clienților; 

 Vânzări și Negociere; 

 Competențe Manageriale și Leadership. 
 
Pe parcursul desfășurării acestor sesiuni de formare, consultanții AXA Management Consulting au demonstrat 
un nivel înalt de profesionalism, expertiză și integritate. Caracterul aplicativ al conținutului și al soluțiilor oferite 
a fost apreciat de toți participanții, iar abordarea interactivă și orientată spre rezultate a contribuit semnificativ 
la succesul programelor. De asemenea, echipa AXA Management Consulting a dovedit o capacitate 
remarcabilă de organizare și facilitare a procesului de învățare, reușind să creeze un mediu favorabil implicării 
active și dezvoltării competențelor participanților.   
 
În concluzie, recomandăm cu încredere AXA Management Consulting tuturor organizațiilor interesate de 
servicii de training și consultanță de înaltă calitate. 
 
 
Cu respect, 
 
 
 
Lilia NACU 
 
Șef Centru de Formare 
Departamentul Resurse Umane si Comunicare Instituțională  
OTP Bank S.A. 
Lilia.nacu@otpbank.md  
 

mailto:Lilia.nacu@otpbank.md
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To whom it may concern

ln September 2017, following a tender procedure conducted according to GIZ

requirements, AXA Management Consulting was selected to deliver professional

services within the framework of the Project "Economic Policy Advise to the Moldovan

Government" which is being implemented by GIZ Moldova. The project objective reads
"Public policy-makers promote private sector investment geared towards boosting

employment".

ln specific terms, AXA Management Consulting was contracted to provide a

Leadership training program to the high and middle management of the State

Chancellery, an assignment which consisted of the following activities:

. Needs assessment of the State Chancellery representatives in the area of
leadership skills;

o Development of the training design, structure and materials according to the
needs identified:

r DeliveU of the training activities for a group of 18 high and middle
management of the State Chancellery;

. Evaluation of the training program results and report development.

Based on this collaboration experience, I am glad to mention that the assignment was
performed in a very professional and efficient way according to the standards and

expectations set up in the agreement. The company representatives demonstrated a
slrong conceptual and practical knowledge in the area of leadership skills development
and advanced competence in delivering training activities for public servants.

As result, I am very satisfied with AXA Management Consulting as a professional and

reliable partner that made a valuable contribution in achieving our project goals. In
case you have any further questions, please feel free to contact me.

Sustainable Economic Development Programme Manager GIZ

Economic Policy Advice to the Moldovan Government, Project Manager

Deutsche Gesellschaft fUr Internationale Zusammenarbeit (GlZ) GmbH

E-mail: ronny.bechmann@qiz.de

RonnyBECHMANN

German Devolopment Cooperation
GIZ Office Chisinau, Moldova

Ronny Bechmann
1, Piata Marii Adunari Nationale,
Governmeni building, off. 450
M0-2033 Chisinau, Republic of Moldova
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F
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Ref. No 27 February 20!5

Subiect: Axa Management Consulting LTD Reference

To Whom lt Mav Conaern:

Novateca is a five-year national program administered by tREX through the support of the B!ll
and Melinda Gates Foundation in cooperation with the United States Agencyfor International
Development {USAID). The program is designed to facilitate the transformation of Moldovan
libraries into vibrant community centers.

ln March 2014, Novateca started implementation of a national level program. Axa
Management Consulting LTD (Axa) was contracted to provjde training services, including
Training-of-Trainers (TOTs), coaching, and co-training activities. The TOT consisted oftrainings
on facilitation skills and the core Novateca curricula: /f and Computer Mdndgement t'ol
Librorions.

Axa and their staff supported Novateca's primary beneficiaries in becomjng trainers by
providing professional training and coaching services during the period ofluly 2014 - February
2015, Raion librarians trained and supported by Axa went on to successfully train and support
243local librarians.

Additionally, Axa consistently provided the requested activities and deliverables on time. tREX
recognizes Axa as a professional and reliable training provider, with particular expertise in
delivering TOTS and lTtrainings.

Respectfu lly,

Evan TRACZ

lR€X Country Diredor//Novateca Program Director

IREX 1 202 STEFAN CEL t\,iARE BLVD., CHtStNAU, I\lD-2OO41r +373 22233231t F +373 22 228 839 tWWW|REX.MD



 

 

Ecorys Polska Sp. z o.o. 

Solec 38, office 105 

00-394 Warsaw 

POLAND  

Warsaw, 26 May 2017 

TO WHOM IT MAY ONCERN  

Subject:  Implementation of the Technical Assistance project to the Parliament of the Republic of Moldova in                                                                                                                                      
enhancing its internal and external communication capacities, Ref: RfP16/01181 

 
Ecorys Polska Sp. z o.o., registered in Solec 38, office 105, 00-394 Warsaw, confirms that AXA Management 
Consulting, registered in Alba Iulia 190/1, of. 35, Chisinau MD-2071, was contracted within the UNDP funded 
project “Technical Assistance to the Parliament of the Republic of Moldova to enhance its internal and exter-
nal communication capacities” implemented within the framework of the UNDP programme “Democracy 
Programme/Parliament” with the financial support of the Government of Sweden. 
 
The main tasks of the contractor were:  
➢ To develop training materials and deliver the following trainings: 

• Training on  communication techniques and tools for MPs personal assistants and parliamentary staff-

ers; 

• Training on writing and editing press releases, briefing papers and speech  for parliamentary staffers; 

• Training on communication techniques and tools and efficient Public Speech for MPs ; 

• Training on training techniques and adult learning in communication and efficient presentation; 

• Training on communication techniques and social media use. 

 
The services have been concluded successfully by 31 May 2017.  
 
We confirm that the services provided by AXA Management Consulting have been delivered in a timely 
manner and to the highest professional standards. The contractor skillfully engaged relevant stakeholders 
during the trainings and high level satisfaction was expressed by the beneficiaries of the Project.  
 
 
Yours sincerely,  
 
 
 
 
 
 
 
Mateusz Halicki      Izabela Barczyk – Olszewska  
Chairperson of the Board     Deputy Chairperson of the Board  
Ecorys Polska Sp. z o.o.    Ecorys Polska Sp. z o.o. 
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