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QuayAudit

Certification Agreement/ Contract de Certificare

-r:od llient 
Oqganism de certificale tCosumer god eqti{igation SODY,

Organism de certificare / Certification Body

(entered according regulations ofthe Civil Code as later amended / elaborqr in corformitate ca prevederile Wecifice Co&tki
cifit)

Contracting Parties/ Partile Contractante:

BusinessnamelDenumireaorganizafiei: SC"Modeaon-Impex"SRL
Registered ofiice/ Sediu Soeiol: str. Uzinelor 12A, mun. Chisinau, Repubtica Moldova.
Working point/Panct de lucru: str. Uzinelor 12A, mun. Chisinau, Republica Moldova
Tel: : +373 795 333 13

e-mail : modeaon-imoex@mail.ru
Tax/VAT identifi cation number/Cod unic de i nregistrare : 1003600084334
Bank connectionlCont deschis la Bancq:. BC ProcreditBank
Account number/ Cod lbqn: PRCBMD22
Persbn acting on behalf of the companylReprezentant legal: d.-rIMALIC Vitalie, manager.

Company reglstered in/ Organizalie tnregistratd tn: Republica Moldova
(hereinafter referred to also as "Certified Snbject"lderrumita in conlinuare "Benefciar Certificare')

Audit Executor/ Executor Audit
INTERNATIONAL CONFORMITY CERTIFICATION SRL, Repablica Moldova
Registered ofiice/ Sediu Soiiat: Municipiul Chisinau, Comuna Truseni, str. 1 Mai, Nn14 o Republica Moldova
tel. + 373 07819i008
e-mail:
faxfVef identification number/Codunic dn inregistrare, cod fiscal 1012600032889
Bank connection/ Cont deschis ls Banca: BC PROCREDITBANK SA filiala Chisinau
Cont.
Person acting on behalf of the company/ Reprezentant legal: Directorul General PtllIA Ion

Article UArticolul I
Subject Matter of AgreementJobieetul Contraetului de Certificare

1. Subject matter of the present Agreement is to carry out the following activities by the Audit Executor for the
Certified Subject:

- Certification'Audit of quality and environmental management systems in compliance with ISO 14001:2015;
(hereinafter referred to as "Certification Audit")

- Arranging the issue of a management systems certificate in compliance with ISO 14001:2015;
(hereinafter referred to also as "Certificate")

- Two Surveillance Audits focussed on compliance with conditions of managements system according
ISO 14001:2015 (hereinafter referred to also as "Surveillance Audits")

' prezentulai contract se refera la actittitctile ce trebuie efectuate de eatre Executorul Auditului infavoarea
i Re certifi carii, re spectiv :

Certificare a sistemelor de management in conformitate cu ISO 14001:2A15 (denumit in contimtare Audit
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,si "(.'ertificat")
- D<rua oudituri de supraveghere bqzate pe indeplinirea conformitatii ca cerintele sistemelor de management in

conformitate cu ISO 14001:2015 (derumite in continusre si *Auditari 
de Supraveghere")

2. Activities under point I shall be carried out by the Audit Executor at the premises of the Certified Subject in the
following areas:

Manufacture and installation of doorso windows, PVC and aluminum stained glass. Painting work, finishing
interior and exterior. Installation of facades from composite panels "Dibond"

Cod CAEN : 2223, 2512, 4332, 4334

Fabricarea qi instalarea de uqi, ferestre, vitralii din PVC qi aluminiu. Lucriiri de vopsitorie, zugriveli interioare qi
exterioare. Instalarea fafadclor din panouri compozite tip o'Dibondt'

Cod CAEN z 2223,2512,4332,4334

3. Audit Executor undertakes, in accordance with the terms andconditions hereof, to carry out activities under point
t hereoffor the Certified Subject (hereinafter referred to as "Audit') and the Cedified Subject undertakes, in accordance
with t}re terms and conditions hereo{ to pay to Audit Executor the price for audit conduction.

Exeantorul Audit isi asuma raqnrtderea ca, in conformitate ca termenii si cortditiile stabihte prin prezentul inscris, sa
efectueze.ipresteze activitqtile de Ia punctul I infavoarea Beneficiarului Recertificarii (denumit in contimnre "Audilaf'),
iar Beneficiarul Recertificarii se obliga ca, in cpnformitate cu termenii si conditiile stabilite prin prezentul inscris, sa
achite Execatarului Audit rntregal tanf aferent activitatilor de ouditare.

4. Cerffication bo$t undertakes to review the audit outputs related to Certified Subject that are submitted by Audit
Executor and to decide whether there shall be the certificate awarded to Certified Subject or nol For the duration of this
contraet, the'certification body also undertakes to review whether Certified Su6iect meets the requirements for
maintaining the certificate.at'ld, if there are facts set out in Art. MII., decide to suspend or withdraw the certificate
awarded to the Certified Subject.
Organismul ds certificare se emgaleeza sq revizuiarca doqtmentele de audit legate de Beneficiarul Recertificarii, csre
flffit procesdte de cs*e Executorul Auditulat si sa decida daca sa fie sau mt acordat certificatul. Pe durata acestui
contrqct, orgmtismul de certificare, de asemenea, se angajeaza sa verifice daca Beneficiarul Recertificarii indeplineste
cerintele necesare pentru mentinerea certificatului si, doca existafapte prevazute in Art. WII, sa dpcida suspendarea sau
crrulareq cerlificatului acordat Beneficianilui Recertificarii.

5. Organismul de certificare emitent a certiftcatelor de conformitate ( ISO ) : QUAY AUDIT UK
Certificution Body ksuing Certiftcates of Conformily (ISO): QUAY AADIT AK

Article IAArticolul II
Place and Time of Audit/Locul si dataAuditulai

1. The place of audit conduction is the registered office of the Certified Subject, at the Certified Subject's operation
or other working places outside the company specified by INTERNATIONAL CONFORMITY CERTIFICATION
Inail efectuarii auditului w fi sediul social al Benficiarului Recertifcarii, punctul dp lucru ql acestuiq ssu lq locul
desfasurarii activitotii Berficiaralui Recertificarii sau alte locuri in afara companiei specificate de cetre
INTERNATIONAL COhTFORMIW CERTIFICATION.

2. This Agreement has been entered into for the period necessary to complete the performance of the subject matter
of tie Agreement.

Acest contract este valabil pe perioada necesarafinalizarii activitatilor stabilite prfu obiectul contractului.

Reprezentant al:
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3. The parties have agteed that the audit shall be canied out as follows:
- The Certification Audit shall be carried outby 30.04.2018
- The first Surveillance Audit shall begin within one year from the day of Certification Audit conduction; the Audit

Executor shall be obliged to ask the Certified Subject within one month before the expiry of the stated period to enable the
first Surveillance Audit.

- The second Surveillance Audit shall begin within 2 years from the day of Certification Audit conduction; the
Audit Executor shall be obliged to ask the Certified Subject within one month before the expry of the stated period to
enable the second Surveillance Audit.

Portile eon ractnnte cru convenit ca auditul sa se desfasoare astfel:

- Auditul de certificare vafi efectuat pana la 30,04.2015
- Primul audit de supraveghere va avea loc in dearsul unui an de zile de Ia efectuarea auditului de Certificare;

Executorul Auditului trebuie sa solicite Beneficiaruhti, inainte cu o luna de expirarea perioadei determinate, efectuarea
primului ouditu lui de suprm,eghere ;

- AI doilea audit de supraveghere ve weq loc in decurntl q 2 ani de zile de la efectuarea Auditului de Cerfirtcare;
Executorul Auditului trebuie sa solicite Beneficiarului, inainte cu o luna de expirarea perioadei determinqte, efectuareq
cetui de ul doilea audit de suprcveghere.

4. Upon a duly justified written request by the Certified Subject, the Audit Executor may postpone the carrying out
of the first or second Surveillance Audit. Neither of the stated Surveillance Audits may be postponed by more than 90
days and the Certified Subject may not repeatedly ask the postponement of any of the stated Surveillance Audits.

Pe baza tnei solicitari jq$irtcate efeetuata in scris de catre Beneficiarul Recertificarii, Executorul-Auditului paate
oxnntut desfasurarea auditului de supraveghere. Niciunul din cele daua audihri de supraveghele nu poilte fi amanat mai
mult de 90 de zile, iar Beneficiantl ru poate salicita in mod repetat amanarea mtditurilor de wpraveghere.

Price of Audit and PaymentTermslTarife ile aililit si conditii de plata

. 1. The parties have agreed that the Certified Subject shall pay to the Audit Executor for the audit a price of
EUR 970. The price is exclusive of value added tax (hereinafter referred to as "VAT"), which will be charged by the
Audit Executor pursuant to valid legal regulations, together with the price for the performance of the subject matter of the
Agreement under this point. Payments are going to be executed in LEI (to exchange NBM (National Bank of Moldova),
from the day of issue invoice).

Partile au convenit ed Benefciaral va plati Execatorului Auditului un tarif de 970 EURO. Prehil mt includB tam
pe vaknre adaugata (denumit in conlimtqre WA), ce w fi facturat clientului de catre Executorul Audituhti conform
reglementarilor legale in r'igoare, impreuna cu tqriful $ererrt acfivitotilor stabilite in prezentul contract. Platrile vor fi
efectuate in LEI ( la atrwl BNM (Banca Nqtiomld a Moldovei) din data eliberarii facturii proforme) .

2. Price for carrying out the audit under point i of this article shall consist ofthe following:
a) Price ofthe Certification Audit has been agreed in the amount ofEUR 520.
b) Price of the first Surveillance Audit has been agreed in the amount of EUR 225.
c) Price ofthe second Surveillance Audit has been agreed inthe amount ofEUR225.

Tariful pentru desfasurarea activitatilor de oudit dB la punctul I al acestai articol este alcatuit din:
a) Tariful Auditului de Certrficare stabilit la valoarea de 520 EURO.

Yryuffil*flt*
6'nuuit tWH*

'g:riful primului Audit de Supraveghere s-q stabilit Ia valoarea de 225 EWO.
celui de.ql doilea Audit de Supraveghere s-a stabilrt lq valoqrea ds 225 EURO.

F"$
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3. The payments are going to be executed before programming the certification or surveillance audit and the audit is
not going to be carried out until payment is confirmed.

Platile vor fi efecluate pana la programsreu audilului de certificare sau supraveghere iar ouditul mt va fi realizat
parn in monentul confirmsrii pkttti.

4. Travel and accommodation costs of the audit team are supported by the Audit executor.

Cheltuielile de transport si cazare ale echipei de audit sunt suportate de catre Executorul Auditului.

Article IY lArticolul IV
Terms and Conditions of Performance of the Subject Matter of AgreementlTermcnii si conditiile referitoare Ia

desfnsuruea aetivinfiIor din obiectul prezent*Iui eontract

l. Audit Executor shall be obliged to carry out tle audit properly, with professional care and at the time agreed
herein.

Executoral Auditului este obligat sa efectueze auditul in mod coresptraator, profesianal, conform orsralui qgre(*.

2. Audit Executor shall carry out the audit via:
Certification audit

Audit initial de certifcare
Initial certification audit Audit stadiul 2l atdit stage 2 l.s

, 
rauuit supieCghere il,tnn11ol s""niitls"ce audi! 1

Audit supraveghere 2/ Annual surveillance audit 2 | i

I.,
I
l,
I

above are not suffrcient to meet the Audit executor of all contractual obligations for the fulfillment of contraotual object,
then, Audit executor undertakes to supplement the number of days required in order to be fulfilled contractual obligations
incumbent.

in annhtmul aceluia;i tarif agreat contractaal la punctal I din Art. 1il, tn situalia in care numfuul de zile
prevdzute tn orsrul de mai $ts nu sunt nrficiente pentru tndeplinirea de cdtre Executorul Auditului a tuturor obligaliilor
contractuale pentru sducereq Ia indeplinire a obiectului contractual, qtunci, Executorul Audimlui se obligd sd
,wplimenteze rutmdrul de zile neeessre astfel furcdt sdfie i.ndeplinite cumulativ obliga{iile contractuqle care ti incambd.

Article YlArticolul l'
Perfo rmance Agr eem ent! D esfusurar eil co ntra ct ulu i

l. Audit Executor shall carry out the audit in the following stages:
a) certification audit

'- stage audit - it consists of management system open issues solving, review of management systems
documentatio4 planning of2. stage audit conduction

- stage audit - audit execution, review of management system documents implementation to use and its
effectiveness, pointing out the strengths and improvement opportunities and elaboraiion of audit report.
b) The first Surveillance Audit - shall be carried out by the Audit Executor for the purpose of optimizing the
management system within one year from the day of Certification Audit conduction; in the first Surveillance Audit, Audit
Executor shall assess effectiveness of the management system; Audit Executor shall elaborate an audit report of the first
Surveillance Audit.
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c) The second Surveillance Audit - shall be carried out by the Audit Executor for the purpose of optimizing the
management system within 2 years from the day of Certification Audit conduction; in the second Surveillance Audit,
Audit Executor shall assess the efectiveness of the management system; Audit Executor shall elaborate an audit report of
the second Surveillance Audit.

Execulorul Audituluiva efectua auditul in etape, dapa cum uftneozct:

a) Etapa l.a auditulai - consta in rezolvarea situatiilor sistemului de management, evaluarea documentstiei sistemului
de management, plaxrirtcarea etapei 2. de efectuare a quditului,

Etrya 2. a saditului- efectuarea auditului, evaluwea implementarii documentatiei sistemului de management si eficienta
acesteia, evidentierea pwrctelorforte si a aportunitatilor de imbunatatire precam si.elaborarea raportului de audit.
b) himal Audit de Supraveghere - va fi efectttdt de Executorul Auditalui in scopul urmqririi mentinerii sistemului de
wtsnagement intr-un on de la dsta audilului de certificare; la primul Audit de Supraveghere, hecutorul Auditului vo
evalua eficacilatea sistemului de management si vq redccts un raport cu privire la primul Audit de Supraveghere.
c) Al doilea Aadit de Supraveghere - vart efectuat de Exewtarul Auditului in scopul urmaririi mentinerii sistemului de
mqnqgement fit 2 ani de Io data Auditului de Certificare: Io al doilea Audit de Supraveghere, Executorul Auditului va
evslua eficacitatea sistemului de management si va redscta un raport cu privire la al doilea Audit de Supraveghere.

2. After completion of the Certification Audit with a resuli that justifies the award of the Certificate in non
accredited fornl the Audir Executor shall submit to INTERNATIONAL CONFORMITY CERTIf'ICATION SRL all
and any documenls nece$sary for the final decision. Subsequently, INTARNATIONAL CONFORMIIY
CERTIFICATION SRL shall make a decision on the Certificate award.

Dupa incheierea Auditului de Certificare cu un rerultat ce justifica acordarea Certificatutui in regim neacreditat
international, Executarul Auditului va transmite in vederea exarnirnrii de catre INTERNATIONAL C-ONT'ORMITY
CERTIFICATION SRL toate documentele necesare deciziei finale. Uherior, INTtrRNATIONAL CONFORMITY
CERTIFICATION SRL vs lua a decizie cu privire lq scordarea Certificatului.

3. In a'case that discovered nonconformities documented in the audit report of one of the audits carried out
hereunder do not permit to issue the Certificate, the Certified Subject shall be obliged to eliminate the discovered
nonconformities within an agreed period of time. The Certified Subject shall notify the Audit Executor factor in writting
of the way of their elimination. A-fter receiving of a written statement about the nonconformities elimination, Audit
Executor shall conduct the short-notice surveillance audit to verify the elimination of detected nonconformities.

'

In cmul in cqre neconformitatile detectote si doqtmentste in raporfitl unuis dintre auditurile efectuate rru permite
emiterea Certificatultti, Beneficiarul Recertificarii vafi obligat sa remedieze neconformitatile detectate intr* perioadn de
timp stabilita. Benefciarul Recertificarii trebuie sa notifice in scris Executorul Audimlui asupra modului de remediere a
neconformitatilor. Dupa primirea in scris a declaratiei privind solutionares neconformitatilar, Executontl Auditului va
proceda la realizarea auditului de supraveghere in scopul verficarii mo&tlui de elimirnre a neconformitatilor detectate
anterior.

Article WArticolul W
Non-disclosure and Confidential Information ProteetionlNedivulgarea si protectia informatiilor confi.dential

L The Audit,Executor shall be obliged to keep in strict confidence all and any information regarding the subject
matter of the present Agreement as well as facts that the Audit Executor discovers during its performance.

Executorul audinlui are obligatia cle a pastra confdentialintea informatiilor ca privire la continutul prezentului
confract, precum si afaptelor descoperite pe pmcursul desfasurarii sale.

2. The Audit Executor shall be obliged to protect and not to disclose any confidential information regarding the

ified Subject that it acquires during the carrying out of the audit. Conlidential information are above all any
ion and facts constituting trade secret, business plans and any other information and facts about the Certified

are not generally known.
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Executorul Audinlui are obligatia sa protejeze si sa nu diwtge informatiite confdentiale referitoare Ia Beneficiarul
Recertificarii, informatii dobandite in timpel auditarii. Infarmatiile confdentmle sunt, mqi presas de toate, informatiile
saafaptele ce constifide secrete camerciale, plamtri de afaceri sqt orice alte informatii saafapte core nu sunt cunoscute
in mod obisnait despre Beneficiarul Recertificarii.

3. The Certified Subject may revoke the non-disclosure obligation of the Certification Body. The approval must be
in writing.

Beneficiarul Recertificarii poate revoca obligatia Executorului Audilului de confidentialitate a informatiilor.
Aprobarea trebuie safie in scris.

4. The non-disclosure obligation shall equally apply to
a) The Audit Executor's employees,

b) Other people whose services are used by the Audit Executor during the audit.

Clauza de confidentialitate se va aplica si in cszul:
a) Angaj atilor Executoru lui Aaditulai ;
b) Altor perswne ce colaboreazq pe duran auditului cu Executoral Auditului

5. The non-disclosure obligation shall not apply in the event that the purpose ofdisclosing such information is to
prevent the commission of a crime imposed by law.

Clcuza de confidentialitqte nu se aplica in cszul in csre divulgarea unor astfel de informatii are ea scop prevenirea
camiterii unor rtfractiuni interzisa prin lege.

6. The Certified Subject shall be obliged not to disclose the content of the present Agreement and the facts that it
discovers in connection with the acts by the Audit Executor during the performance of the subject matter hereof and
which represent at the s4me time atrade secrel and facts that the Audit Executor expressly determines as facts that are not
to be disclosed.

Beneficiaral Recertificarii va svea obligatia sa nu diuulge contimttul prezentului Contract si a elementelar referitoare Ia
Execatorul Audi.tului descoperite pe parcarsul desfasurarii activitatilor din prezentul contrdtct, reprezentcmd in acelasi
tiryp un seeret comereial sifapte pe care Executorul Audittiui Ie puncteaza cafiind confidential.

7. The non-disclosure and confidential information protection obligation survives even after termination of the
present Agreement until the moment when the information in question becomes generally known.

Obligatia de nediwlgare si confidentialitate a informatiilor se mentine si dupa incheierea prezentului contract, pana in
momentul in care informatiile in csuza devin canoscale in mod pablic.

Article WVArticolul WI
Rights and Obligations of the Parties/Drqtufi si obligatii ale panilor

1. The Certificate may only be awarded if the Certified Subject complies with the requirements of respective
technical standards, and in the event that the Certifisd Subject fails to comply with these requirements after the Certificate
award, "certification body" shall be obliged to withdraw the Certificate.

Certificatul va f acardat &nr dacq Beneficiarul corespunde cerintelor ston*rdului de referina. In cazul in care
Benefeiarul mt se conformeqza acestor cerinte dugn acordarea Certificatalui, Organismul de certificare vs retrage
Certificatul

2. The Audit Executor shall be obliged to notifu the Certified Subject of changes in certification procedures that
have a direct influence upon it and shall be entitled and obliged to maintain and disclose a list of Certified companies
together with the area where the Certificate is valid.

QuayAudit
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Executorul Audit va notifica Eenefieiarul Recertificarii asupra schimbarilor in procedurile de certificure'ce au o
inflaenta directs asuprr BeneficiuruIui Recertificarii si, mtmai Is solicitqrea expresq a Beneficiarului Recertificarii
exprimala in scris, va publica o lista a organizatiilor certificate impreuna cu domeniile de valabilitate ale certificatului.

3. Appeal against an actby "cedification body"lRecurs impotriva unei actiuni a Organismufui de certificare
a) In a case that "certification body":

- Does not issue a Certificate to the Certified Subject,
- Withdraws or declares void a Certificate,

the Certified Subject shall be eniitled, within 30 days &om the day of delivery of a notification of such a fact, to s€rve a
notice of appeal against such act to the "certification body" Board of Directors. For the review of timeliness of filing an
appeal, the imprint of a stamp of the post ofiEce that received the notice is definitive, not the date of its delivery.

In cazul in care Organismul de certificare
- nu emite Certificatut pentru Beneficiarul Recertificarii,
- retrage Certificatul sau dBclsra Certificatul rrul,
Beneficiarul Recertifrcarii va svea dreptul cq, in termen de 30 fu zile dz lo dotq trqnsmiterii unei notificari cu privire Ia
un astfel de fapt, ss qdreseze o cerere de recurs irnpatriva unei astfel de actiuni catre consiliul administrativ al
Organismului de certiScare. Pentra a determirn daca instiintarea de recurs a fost afuesata in timp util se va lua in
considerare data aplicata pe Limbrul postal aferenta primirii notificarii si mt data expedierii acesteia.

b) tn a case that the Certified Subject does not invoke its right to appeal against the act by "certification body''stated in a),
it shall be considered that it agrees with that act.

In csml in care Beneficiaral Recertifcarii nu face recurs impotriva .faptelor Organismului de cerfficare enuntste Ia
ptnrctul a), se va considera ca este de acord cu actiunile respective.

c) The notice of appeal must be in writing and addressed to the Audit Executor. In the notice of appeal the Certified
Subject shall indicate the following:

- denorirination "appeal"
- number and entering date of the Management System Certification Agreement
- ad of "certification body'' that it appeals against

' - reasons why it considers the act by "certification body'' to be incorrect

Recursal se efectueaza in scris si se vq trsnsmite Executarului Auditului. Beneficinul Recertificarii va indica in
recurs urmataarele:

- denumirea urecurs",

- numsal si dsta Contractului de Servicii de Certificare al Sistemului de Management,
- qctiuneq Organisrcului d* certifcare impotriva cureia seformuleam recursul ,

- motivele pentru csre qrtiunes Orgmismuhri de certificare este considprqta incorecta.

d) "Certification body'' Board of Directors shall be obliged to consider each appeal served by the Certified Subject
directed to it, regardless ofwhether it contains all formal particulars stated in c).

Consiliul a&ninistrativ al Organismului de certificare va cvea obligatia de o lua in considerare fiecare apel
trstmis de Executorul Auditului, indiferent daca contine sau na toate detaliilefarmale stabilite la punctul c)

e) In a case that the Certified Subject seryes a notice of appeal after the time limit stated in a), the Board of Directors shall
reject its appeal due to late submission. In serious fftses deserving special consideration the Board of Directors shall be
entitled to ignore the fact that notice of appeal was not served on time.

c:azul in eare Beneficiaral Recertifiearii transmite nofificarea pentru recurs dupa expirarea perioadei limikr stabilin la
a), consiliul odministrativ va respimge recursul dotorita intarzierii transmiterii acesteiq. In cozurile speciale ce
a qtentie sporita, consilittl afrninistrotiv are drepml sa ignore faptul ca notificarea pentru recurs nu a fost
in timp util.
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f) The Certified Subject shall be informed about its appeal in writing not later than 30 days from the day of delivery of the
appeal to "certification body". In the event that "certification body'' Board of Directors does not make'a decision
regarding the appeal within this period of time and does not send the decision on the appeal to the Certified Subject, it
shall be considered that the appeal ofthe Certified Subject was "satisfied."

Benef.ciarul Recertificarii va fi informat in scris axtprq recursului, mt mai tarzfu de 3A de zile de Ia dflta notificarii
Organismalui de certificare. In cazul in care cansiliul sdministrativ al Organismului de certificare rw vq lua o decizie in
decursul acestei perioade de timp si mt va trimite decizia Gsrrpra apelului cstre Executonrt Auditulai, se va considera cs
recursal btocmit de Beneficiantl Recertificarii afost acceptat.

4. The Certificate shall become valid on the day of its issue and shall remain valid for I year.In order to keep the
Certificate valid during the three years, it is necessary to carry out the first and the second Surveillance Audit of the
Certified Subject at the time specified herein and with a result justifying validity of the Certificate. In justified cases
"certification body'' may order a short-notice surveillance audit.

Certificatal este valsbil din ziua emilerii sqle si pana Ia expirarea perioadei de I qn. Penfnt a pastra valabilitateo
Certificatului pe poratrsul celor 3 mil aferenti prezentului contract, este imperios necesar ca primul si cel de-al doiles
Audit de Supraveghere Ia Beneficiarul Auditului sa se desfasoarg in perioada mentiarutta in prezentul inscris, iar
rezultatul sa iustifice vsliditatea Certificatuhti. In cazuri jasfficate, Organismul de certificare are dreptul sa deqfasoare
suplimentar un audit extraordinsr de control sau urmarire.

5. Minimum 2 weeks before audit conduction commencement the Certified Subject shall be obliged to send to
Audit Executor all documents related to the management system, which are requested by Audit Executor (e.g. quality
manual, other documented procedures, register of environmental aspects, risks analysis, management system review
report, etc.).

Ca cel putin 2 saptamani anterior inceperii auditului, Beneficiarului Recertificarii va ilansmite Executorului Audit
documentatia referitoare la sistemul de management solicitata de catre Executoral Audit (ex. Manualul calitatii, ake
dacamente de'procedara, regtstrul aspectelor de mediu, srnlizo riscurilor, raportul de evaluare al sisternalui de
mqnagement etc.).

6. Before the Certification Audit the Certified Subject shall be obliged to carry out a complete internal audit of the
company (all management system processes must be audited) and the management system review-in the scope where the
audit shall be carried out in compliance with article L, section 2 hereof

Inafuilea desfasurarii quditulai de certificare, Beneficiarul Recertificarii are obligatis de a efectua un qudit intern
camplet al organizatiei (procesele sistemuhti de marngement trebuie mtditate ir? totalitste) si sa evalueze sistemul de
management al domeniilor de aplicare ale auditului, conform articolului I, sectiunea 2,

7. The Certified Subject shall be obliged to enable the team of auditors of Audit Executor to inspect the records
regarding the area of validity of the management systeilL access to organizational divisions that the certification applies to
and to provide all necessary cooperation that Audit Executor may ask for. Cooperation provision by the Certified Subject
according to points 5., 6. and 7. is a mandatory condition for audit performance and such condition is to be considered to
be an essential Agreement breach that obliges the Certified Subject to the payment of penaities in amount of 200 Euro to
the Audit Exbcutor. ,

Benefciarul Recertifcarii are obligatia de a permite echipei Executorului Audit sa verifice dacumentele referitoare
Io domeniul dB volobilitate al sistemului de mnnagement si accesul Ia toate departamentele organizatiei din domeniul de
certifcare si sa acorde sprijirrul solicitat de catre Organismul de Certificare. Cooperarea Beneficiarului Recerfficarii in
conformitate cu panctele 5., 6. si 7. este o cotditie esentiala pentru efectuarea oudiului, iar nerespectarea qcestei
obligatii constituie incalcarea gravs a prevederilor contractusle, ce obliga Beneficiarul Recertificarii Ia plata catre
Execatoml Audil de daune contractuale in cuanhan de 20A Euro.

8. The Certified Subject shall be obliged to ensure the audit performance at the place specified by Audit Executor
(in the registered office, operation or other working places outside the company). In a case of objective or subjective
reasons of the Certified Subject, the audit conducting on the place specified by Audit Executor is not possible, the
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Certified Subject shall immediately inform Audit Executor. Possible additional costs can arise for the Audit Executor that
are related to impossibility of agreed audit conducting at the term and place specified by Audit Executor. Such additional
consts are to be supported by the Certified Subject. Before expressing this quality implementation costs, executor Audit is
required to submit notification and prior approval of the Employer Certification of those costs. Additional costs will be
agreed jointly by the Parties. Audit executor can not pay the beneficiary requires Certification of costs deerned too
expensive by it.

Beneficiarul Recertificarii este obligat sa asigure desfasurarea mditului la locul specificat de Executorul Audit Qa
sediul societstii, puncte de lucru sant orice alte spatii de desfasurare a activitatii afiate in afara societatii). In eazul
aparitiei unor motive de rutura subiectivq sau obiectiva ale Beneficiarului Recertificarii care fac imposibila desfasurarea
auditalui la locul specificat de Executorul Audit, Beneficiarul Recertificarii vafi obligat sa informeze imediat Executorul
Audit cu privlre la aceste aspecte. Eventuale costuri aditionole ale Execulorul Audit referitoare la imposibilitatea
finalizarii mditului Io clatq si locwl specificat de Executorul Audit pot surveni. Beneficiarului Recertificarii vafi obligst la
platq acestor costuri suplimentare. Anterior realizdrii acetor costuri, Executorul Auditulai esle obligat sd supund
tnqtiinldrii ;i aprobdrii prealabile a Beneficiarului Certtficdrii a respectivelor costuri xtplimentare. Costurile
saplimentare vor fi agreate tmprewtd de cdtre pdrli. Executorul Auditului nu poate impune ffiportqrea de cdtre
Beneficiarul Cerfficdrii a unor costuri eonsiderate prea oneloase de cdtre acesa.

9. After Certificate award the Ce*ified Subject shall be obiiged to inform Audit Executor about all substantial
changes in organization structure, which can essentialy influence the management system.

{Jlterior acordarii Certificatuhti, Beneficiarul Recertificarii este obligat sa informeze Executorul Audit cu privire la
modificarile esentiale in cadrul structurii organizatorice cqre pot influenta sistemal de management.

10. The Certified Subject shall be obliged to record and document to the auditor during the audit all complains
regarding the management system and their solutions.

Beneficiarul Recertfficarii are obligatia ca, in timpul *uditului, sa documenteze si sa informeze auditoruI asupra
neeoltforrnitalilor sistemului de management si modul de solutionare al acestorq.

11. Forthe purpose'of 'lcertification body''accreditation, the Certified Subject agrees that in case of need it will
cooperate in a witness assessment (i.e. participation of an accreditation body, "certification body" representative, or a

'respective supervising authority at the Certification/Surveillance Audit) or enables accreditation body, within its
supervision of "certification body'', to examine the "certification body'' records about the Certified Subject. For this
purpose the Certified Subject agrees with the publication of confidential information to the accreditation body.
Publication of confidential information by the accreditation body is not considered to be the Agreement breach according
to article VI. of this Agreement.

In scapul qcreditarii Orgcmismului de certificare, Beneficiarul Recertificarii este de qcord ca in cawl in care este
necesar sa coopereze in cadnil unei evaluari martor (de ex. participarea unui organism de acreditare sau a unei
autoritoti de supraveghere pe parcursul unui audit de certifeare sau fu npraveghere) sau sa permita organismuhi de
acreditare, pe parcvrsul saprovegherii Organismului de certificare, examinorea rupoartelar Organismulai de certificare
referitrnre la Beneficiarul Recertificarii. In acest scop, Beneficiarul Recertificarii este de acord ca irformatiile
confidentiale sa fie transmise organisnalui de acreditsre. Divrlgarea informatiilor eonfidentiale de catre orgunismului
de acreditai,e rru vafi considerqtq incqlcare a contractului conform articolului W al contractului.

12 The Certified Subject shall be obliged, after the awarding of the management system certificate, to comply with
all requirements stated herein and in Enclosure N" t hereto, as well as with requirements arising from respective technical
standards or determined during the audit conduction, and to immediately noti$' Audit Executor of the failure to comply
with them (if any).

Dupa acordarea Certificatului penfi'u sistemul de management, Beneficiarul Recertificarii are obligatia de e se

cerhrtelor stabilite in prezentul inscris si celor stobilile in Anexa nr. I, precum si celor prevazute de
de referinn scu stabilite pe parcurs-ul auditarii si sa notifee imediat Executorului Audit nerespectarea

(daca este cazul).
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13. The requirements under point 12. of this article are mainly:
a) specification, establishing and maintenance of the management systerq
b) monitoring the whole management system led by an authorized person for the management system; this person is
authorized to give to the Certified Subject definite expert instructions,
c) internal audits conduction in all facilities ofthe Certified Subject.

Cerintele lq cme se face referire la punctul 12 aI acestui srticol sunt urmatoarele:
a) definirea, proiectarea si mentinerea sistemului de management,
b) monitorizarea intregului sistem de management de catre o persoana autorizata pentlu mandgemennl calitatii,
c) efeauarea auditurilor ilttenp in toate locatiile Beneficiarului Recertificmii.

certincatesuspending^"#;i;Xyi!;:;:::#:"siretragereaeerrifi caturui

A. Certificate suspendingl Suspendarea ceftificatului
l. Reasons for Certificate suspending:

Management system Certificate can be suspended to Certified Subject following these facts:
a) Surveillance/short-notice zurveillance audit results show that the Certified Subject does not fulfil all requirements
specified in a*. VIL point 12.,

b) Non-elimination of serious nonconformities within agreed term (max 60 days) discovered during surveillance/short-
notice surveillance audit,
c) Non-allowance of surveillance audit performance within the term according to Certification Agreement,
d) Non-allowance of short-notice surveillancq audit performance,
e) Breaking of information duty - in communication of changes, which essentially influence mana!;ement system
function,
f) Misuse of "certification bodt'' Certificate or certification mark,
g) Non-performance of any obligation against "certification body'' - not even within 30 days after the fulfilling terrn,

Motive de saspendrne ale certificatului:
Certificatele Beneficiarului Recerttficarii sistemului de marngement potfi suspendate in urmstoqrele cazuri:
a) Rezultatele xtpruvegherit/auditulului de suproveghere indica faptul ca Benefciantlui Recertificarii mt infuplineste
trwte cerintele specificate inArt. WL Alineat 12.,
b) In cmul in cqre neconformitatile descoperite pe paranTsul wpravegherii/aurlitatui de supraveghere nu au fost
remediate in timp util (mmim 60 zile),
c) Nepermitereafinalizarii auditului de supraveghere in termenul prestabilit in contract,
d) Nepermiterea realizarii auditului de wpraveghere,
e) Nereryectarea instiintorii cu privire lamodificarile care influenteazafunctionarea sistemului de muwgement,
J) Utilimreafrcruduloasa a certificatelor Organismului de certificare sau a msrcii acesteiq,
g) Nerespectarea obligatiilor impotriva Organismulai de certificare - in termen de 30 zile de Ia implinirea termenalai,

2. Procedure of Certificate suspending
In a case of determination of some facts specified in point l. "certification body'' shall issue,pecision on Certificate

suspending", where the reasons for Certificate suspending and requirements for Certificate renovation achievement are
specified. This decision is delivered to the Certified Subject and the information about certification suspending is
published on "certification body" web page.

Procedura de suspendcre a certificatului
In carul producerii unor evenimente specficate in alineatul 1. Organismul de cerfficare va emite ,,Decizie de

suspendore a certificatului", in care au fost ryecificate motivele pentra wspendarea certificatului si cerintele pentru
reinnoirea certificatului dobandit sunt specificate. Respectiva decizie va fi transwisa Beneficiurului Recertificarii,
utmond ca informatiile cu privire la suspendarea certifcatului sa fie ptblicate pe pagirn web a Organismului de
certtficare.

3. The Certified Subject has no right to use "certification body'' Certificate and certification mark nor to refer to
certification during Certificate suspending. Maximum term for Certificate suspending is 60 days from the publishing date
of the Certificate suspending information on "certification body'' web page. If the reason for the Certificate suspention
continues after the expiration of,mentioned ternl "cfiification body' shall withdraw the Certificate definitely.
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Beneficiarul Recertificarii mr are dreptul de a.falosi certificatul Orgmdsmului de certificare, marcct acettuin ssu sa
faca referire Ia Certificare pe parcursul suspendarii Cerfficatulai.Termenul mmim de suspendare a certificatului este de
60 de zile de la pablicarea irformatiilor cu privire Ia suspendnre pe pagina web a Orgmzismalui de certificare. Daca
moti:wl de suspendare continua dupa expirarea termenului mentionat anterior, Organismul de certificare va retrage
definitiv Certifieatul.

4. If requirements specified in Decision on Certificate suspending were fulfilled within appointed time, "certification
body'' shall issue ,,Decision on Certificate renovation". This decision is delivered to the Certified Subject and published
on "certification body''web page.

Daca cerinlele specificate in Decizia de Suspendare a certificatului sunt indeplinite in timp util, Organismul de
certificare vq emite ,,Decizie de reinnoire a Certificatului". Respectiva decizie va fi transmisa Beneficiarului
Recertrficarii si Wblicqtape pagirnweb a Organismului de certificare.

B. Certificate withdrawall Retragerea certificatului
L Reasons for Certificate withdrawal:

Management system Certificate withdrawal can be executed following these facts:
a) The reason for Certificate suspending was not eliminated within appointed time 60 days,
b) Determination that the Ce*ified Subject uses Certificate or refers to it during the Certificate suspending time,
c) Assets of customer is in bankrupt or the bankruptcy proceeding was rejected or stopped because of lack of assets or a
petition for bankruptcy was not filed propter the assets is insufficient for the payment of preliminary administrator
expenses,

d) The Certified Subject request.

Motivele de retragere a certificatului:
Retragerea Certificatului sistemului dc management poqturt aphcota inurmatoarele cqzuri:
a) Motivul pentra care certificatul afost suspendat wu afost inlaturqt in termen de 6p de zile,
b) Con/irmarea faptului ca Beneficiarul Recertificarii foloseste certificatul sau face referire la qcestq pe durata
suspendarii,

c) Falimentul clientului sau.procedura de faliment a fost reqtinsa sau oprita datoritcr lipsei punimoniului sau mt a fost
fuaintotq cererea de faliment, trntrimoniul este insufieient pentru acoperirea platii sau a costurilor preliminsre,
d) In cererea Beneficiaralui Recertificarii

2. Procedure for Certificate withdrawal
In a case of determination of some facts specified in point l. "certificationbody" shall issue,pecision on Certificate
withdrawal", in which the reasons for Certificate withdrawal are specified. This decision is delivered to the Certi{ied
Subject and the information about Certificate withdrawal is published on "certification body''web page.

2. Procedura de retragere a certrficatului
In caml aparitiei situatiilor prevazute in alineatul I, Arganismul de certificare vq emite o ,,Decizie de retragere a
CertiJicarului" care vs mentiona motivelele de retragere q acestuia. Aceasta deeizie va fi transmisa Beneficiarulai
Recertificarii si informatiile referitoare Ia retragerea certificatului vor rt Wblicate pe pagirn web a Organismahti de
certificare.

1. This Agreement has been made in two copies, one copy for each party.
Prezentul contract afost intocmit in 2 exemplare, cate un exemplar pentrufiecure dintre parti.

2. Principles of using "certification body'' Certification Mark by the Certified Subject and certain provisions on the
use of the management system certificate are constituted in Enclosure t hereto which becomes binding on both parties on
the day when the present Agreement becomes effective.

de folosire a msrcii de certificare a Organismului de certificare de catre Beneficiar si anumite prevederi
a certifcatului sistemului de mntagement se regdsesc in Anexa I atssqta, devenind abligatorie pentru

Ia dsn in#srii invigoare a prezentului contract.

ies testify that this Agreement is governed by the provisions of Moldavan laws.
ca qcesT contract va fi guvernat de legea Moldoveneascd.
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Chisinau, on/ in data de: 08.04.2018

Certified Subject / Beneficiarul serviciilcr de
certificare:

SC "Modeaon-Impex" SRL

*:ry-ffilffary
Gynult tWl *f,

4. This Agreement has been made in two language versions - Romanian and English. In case of different
interpretation caused by differences between the English and Romanian versior4 the English version'shall take
precedence.

Acest contract a fost redactat in doaa limbi - Rornana si Engleza. In cazul unor diferente caazate de diferentele
dintre versiunea in engleza si cea romana, versiunea in limbo romana va prevala.

5. All modifications and supplementations hereto shall have a form of written amendments signed by authorized
people ofboth parties.

Toate modificsrile si adaugarile Ia acest Cantract vor hn forma anor atnendqmente scrise semnate de catre
reprezentantii autorizati ai ambelor parti.

6. This Agreement shall become valid and effective on the day of its signing by both parties.
Acest Acordvq intra invigoare in ziua semnsrii sqle de catre ambele parti.

7. By their signatures the parties have confirmed that they agree with the content of the Agreement as well as with
the oonsequences arising hereof
Prin semnarea lor, partile confirma ffi sunt de accord cu continutul contractului si cu consecintele ce pot reztita de aici,

Chisinau, on/ in data de: 08.04.2018

Audit Executor / Executor Auditl
INTERNATIONAL CONFORMITY

CERTTT'ICATION SRL

PUHA Ion

.&#Hd
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Rules for usage of the INTERNATIONAL CONFORMITY CERTIFICATION SRL certification mark and
some establishmenis about usage of a management system certificate.

Reguli de folosire a marcii de certificare INTERNATIONAL CONFORMITY CERTII'ICATION SRL sl cerinte de
utilizare a certificatului sistemului de wrmagement:

1. After the grant of a management system certificate, its holder is qualified to use QUAY AUDIT certification
mark. QUAY AUDIT certification mark (below only "certification mark') can be used only in line with these rules.

Dupa acordarea cerfficatului pentru conJbrmitatea sirtemufui de management,.posesorul are drepntl sa foloseasca
mqrc6 de certificare QUAY AUDIT. Mqrcq de certificare QUAY AUDIT (demtmita mai departe doar "marca de
cerlifcare ") poate fi folosita doar in eorfurmitate ca aceste reguli.

2. Certificalion mark cannot be used for the scope of activities, which were not Certified. If the holder uses
certification mark well in the way which could evoke illusion that the certification mark relate to activities unCertified by
INTERNATIONAL CONFORMffY CERTIFICATION SRL, holder is liable to ensure for this actuality in the fresh
page of the actual document by the s€ntence: "in the af,eas . . . (the liS of areas) INTERNATIONAL CONT'ORMITY
CERTTFICATION SRL management system certification mark is not valid".

Morcq de certificare nu poate fi utilizata pentru darneniile de activitate care rru au fort certificate. Daca posesontl

foloseste marca de certifcare intr-o maniera prin care 6/ Irutea induce in eroare ampra faptului ca msrca de certificare
are legatura ar activitqtile necertificate de cqtre INT&RNATIONAL CONT'ORMITY CERTIFICATION SRL,
posesorul este obligat sq consemneze pe docamentele aferefie afirmatia: "in domeniile ... Qista fumeniilor) marcq de
certificare a sistemului de mfinageffient INTERNATIONAL CONFORMITY CERTIFICATION SRLzz este valids.
Daca un posesar al ceftifcatului detine mai multe puncte de lucru, marca de certificare vaf falosita doar in punctele in
cdtre a svut loc certificurea. Acest principiu se apliea si in cozul utilizqrii marcii de catre organizatia msmq in alte
companii definute sau din grup

' ' 
3. In the case of inte{gst of the Certified subject in emphasizing of reality that a product, service respectively other

activity was made respectively performed in the conditions of Certified management system, this sentence should be e.g.
put on the cover of the product: "This product (this service) was made (was offered) in the conditions of a Certified
management systenL which covers requirements of the standard ISO 14001:2015, and this system was Certified by
IM QUAY AUDITCERTIFICARE SRL

In cazul in csre beneficiarul este interesat in a efidentia faptul ca produsul, serviciul, respectiv o activitate a fost
realizata in conditiile Recertificarii sistemalui dn managentent, qceqsta sintagma sr trebui aplicata de exemplu pe
ambalajul produwlui "Acest prodas (serviciu) a fost produs (oferit) in conditiile umi sistem de mwtagement certificat,
indeplinind cerintele standnrdalni ISO 14001:20150 iar sisternul este certificat de catre
IM QUAY AI]DIT CERTIFICARE SRL.

4. Certification mark could be used on advertising and marketing materials and goods. Advertising and marketing
rnaterials or goods are not samples of products made by Certified subject, if the Certified subject does not produce
products normally used like advertising materials. In this case certification mark can be used only for products assessed

for advertising of a holder, which are free given to potential or present clients of a holder.

Morca de Certificare poatef folosita pe msteriale si produse promotionale. Materialele si produsele promotianale
mt trebuie sa fie mostre ale produselor realizate de catre beneficiarul. In acest eaz, marca de certificare poate fi utilizata
doar penfiu produsele stobilite ca materiale promotionale, fiind distribuite grctuit clientilor.

' 5. Only with the complete adherence of these rules written in this document the holder can use certification mark in
the business correspondance (letters heads, envelopes and so on...) and in advertising ofCertified areas and it shall not be
used in documents, which do not have connection with Certified areas.

' 
Conformarea cu regulile scrise in qcest document ii permite posesorului sa foloseasca mqrcct de certifcare in

corespondenta de afaceri (antet, plicuri etc.), si ilr promavarea domeniilor certificate si nu va f utilizata in documente
cale nu au legatura cu domeniile certificate.

Municipiul Chisinau, sf. Uzinelor, 412, eL 4, of .2,
telefon mobil : 078-70-9001,
iso9001deliu@ema il.com

Cod: OF-MD-QA

115.06,2018

Quay Audit UK Lff. & Bluesun Mark Organics
Grove House, 8 St. Julian's Friars, Shrewsbury SY1 1XL

England Tel: +44 (0)1743 351677

Email: post@-quavaudii.co.uk-pag13/'14-



LC.CERT. Moldova
INTERNATIONAL'., ili ;;'t. i1:,'1 CERTIFICATION

Chisinau, onl in data de: 08.04.2018

Certified Subject / Beneficiarul serviciilor de
ccrtificare:

SC "Modeaon-Impext' SRL

Reprezentant al:

^\QuayAudit

6. If the third party will ask for responsibility of INTERNATIONAL CONFORMITY CERTIFICATION SRL
by a title of anti-contraotual or illegal usage of a certificate or of a certification mark from the side of a holder; holder has
to disburden INTERNATIONAL CONFORMITY CERTIFICATION SRL in full rate from all requirements of the
third party. It applies t}re same for the acts of a subject's invocations on the basis of advertising from the side of a holder.

Daca o terta perte va informa INTERNATIONAL CONTORMITY CERTIIIICATION SRL de folosirea
ilegala q unai certificat sau a unei marci de certificare de catre un benefciar, acesta trebuie so absolve
INTtrRNATIONAL CONFORMITY CERTIFICATIONSRL de orice raspundere catre tertaparte

7. Certification mark INTERNATIONAL CONFORMITY CERTIFICATION SRL shall not be used in the
way which signifies that certification body assumes responsibility for quality of products, services and other activities of a
holder.

Marca de certificare INTERNATIONAL CONFORMITY CERTIFICATION SRL nu va{rutilizatapentru a
semnifica responsabilitatea organismului de certificare pentru calitatea produselor, serviciilor si a altor activitati ale
beneficiarului.

7.1 It is also possible tu use certification mark in different colouring from ofiFrcial display , in this case only one
colour can be used for the whole certification mark.
Este permisa folosirea mqrcii de cerfficare in ahe culori decat cele afciale , dar in cazul in cqre se poate
utiliza O singura caloare pentru intreaga marca de certificare
7.2ltis also poBsible tu use other sizes of certification mark like it is in ofiicial , but it is necessary to remain the
ration of certification sides according to official display.
Este permisa folosirea marcii de cerfificare in msrimi diferite fata de cea oficiala , d* este important sa se
pastreze aspectul proportional al marcii in conformitate cw aspectul oficial.
7.3 After the end of beneficial use the holder is obligatory to forbear of any usage of certification-mark.
Dupa incheierea dreptului de utilizare, beneficiarul are obligatia sa inceteze folosireq sub orice forma q marcii
de certificarc,

Chisinau, on/ in data de: 08.04.2018

Audit Executor / Executor Audit:
INTERNATIONAL CONFORMITY

CERTIFICATION SRL

reilTIf,

PUHA Ion

Municipiul Chisinau, sf. Uzinelor, 4t2, et 4, oL 2,
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