To,

IM MUK Distribution SRL
August 18™, 2026

TO WHOM IT MAY CONCERN,

Dell Products Unlimited Company (“Dell”), as a subsidiary of Dell Inc., the original
equipment manufacturer of the Dell Branded Products (“Dell Products”), officially hereby
confirms that IM MUK Distribution SRL a company registered in Moldova, with registered
office at Chisinau, str. Gradina Botanica 9, MD2002 is authorized Dell Channel Partner in
Moldova with ability to provide warranty support as authorized Dell Service Provider and
provide warranty support on our behalf for the Dell products manufactured by us with its
appointment limited solely to Enterprise and High-End Storage (ISG) products
manufactured by Dell, subject to compliance with its written agreement with Dell or, in the
absence of such agreement, the online terms and conditions.

Please note that the Partner is a third party independent from Dell and any binding
obligation undertaken on its behalf do not in any circumstances or for any reason represent
any liability of Dell.

This letter is valid for six (6) months from the date hereof.

This letter is issued for the sole information purpose and without liability on Dell and/or its
affiliates. This letter does not create additional legal obligations on Dell.

Thankyou.

Mohammed Amin 18/08/2026

Mohd@mmed Amin (Aug 18, 2026 12:55:26 GMT+3)

Dell Products Unlimited Company

Authorized Signatory
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