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Recommendation letter

To whom it may concern,

Pride System LTD has provided exceptional service in developing our
OTT/IPTV platform. They delivered a high-quality product for live streaming and
video-on-demand, fully tailored to our needs. The project included
comprehensive business and requirement analysis, high and low level design,
payment integration, and robust multi-platform compatibility. Pride System
LTD's commitment to quality and ongoing support has ensured the platform's
success.

We highly recommend Pride System LTD for their professionalism and
expertise.

Sincerely,

" B Sy O
Plamen Milan gﬂiﬁﬂc?" %
X _;,;r=="—-‘-' o :!..=._ 0 ot
C EO _"’Ai:‘zg\ srL N WD,

Digitally signed by Leu Alexei
Date: 2024.06.18 09:09:25 EEST
Reason: MoldSign Signature
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Adress: Chisinau mun., Columna str. 170
Tel: +373 7999 1112
e-mail: office@sopharmacy.md

Date: May 29, 2024
To Whom It May Concern,

We are pleased to recommend Pride System SRL based on our successful collaboration on the
Asset Management System project. Their professionalism and performance significantly
enhanced our operations.

Pride System SRL developed a comprehensive Asset Management System tailored to our
specific needs, streamlining workflows, and automating processes related to the production,
storage, and monitoring of pharmaceutical products. They conducted thorough research and
analysis, ensuring the solution met all industry standards and regulatory requirements.

The implementation included meticulous planning, development, testing, and commissioning of
the system. Pride System SRL provided extensive training and documentation, ensuring effective
knowledge transfer to our team, and continued to offer maintenance and support post-launch.

Their expertise and proactive approach delivered a robust, efficient system that greatly improved
our operational capabilities. The provided dashboard offers a comprehensive view of key
performance indicators, facilitating data-driven decision-making and operational efficiency.
Automated workflows and advanced data management have streamlined our processes, allowing
for easy data collection, storage, processing, and analysis.

We highly recommend Pride System SRL for any ICT projects. Their commitment to quality and
client satisfaction ensures successful outcomes. Pride System SRL is a reliable and innovative
partner capable of delivering exceptional results.

“Ma#oTa Evghenii,
Director, l
SOPHARMACY MC LLC

office@sopharmacy.md. !
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To Whom It May Concern,

I am writing this letter to recommend PRIDE SYSTEM LLC, a company that has proven to be an
outstanding partner for RETELELE ELECTRICE DE DISTRIBUTIE NORD S.A. Over the course of
our collaboration, PRIDE SYSTEM LLC played a crucial role in the successful implementation of our
Integrated Case Management Information System. This project aimed to automate our workflow
processes, manage work tasks, and streamline operations for all employees, significantly enhancing our
operational efficiency.

PRIDE SYSTEM LLC's expertise and professionalism were evident throughout the project. Their team
demonstrated exceptional technical proficiency, developing a sophisticated system that addressed our
specific needs. The project involved automating work planning and scheduling, efficiently managing
disruptions, and providing a robust backend system for monitoring task execution and progress. One of
the standout features was the integration of electronic signatures for authorizations and approvals, which
has greatly improved our workflow and decision-making processes.

The development of a user-friendly Android mobile application was another highlight. This application
enables our field employees to receive tasks, perform work, sign authorization and completion requests,
and coordinate decisions requiring approval. The real-time updates accessible through our online portal
have also been a significant enhancement, ensuring transparency and efficiency in our operations.

PRIDE SYSTEM LLC's dedication to quality, attention to detail, and commitment to delivering on time
were crucial to the project's success. Their team's responsiveness and willingness to address any
challenges we faced were highly commendable.

Based on our experience, I highly recommend PRIDE SYSTEM LLC to any organization seeking a
reliable and skilled IT partner. Their expertise, professionalism, and innovative approach make them an
excellent choice for complex and critical projects.

Sincerely, Virgil GHERMAN. 31 May 2024

Chief of Department IT, RETELELE ELECTRICE DE

DISTRIBUTIE NORD S.A. Digitally signed by Gherman Virgil
Date: 2024.06.04 12:08:42 EEST
Reason: MoldSign Signature
Location: Moldova
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Komy 310 MoKeT ObITH HHTEpECHO,

A muwy sTto nmceMo, 4TOGBI pekomennoBaTh kommanuio PRIDE SYSTEM OOO, kotopas
3apeKoMeHioBana cebs Kak Bbljarommiics naptHep s A.O. CesepHble DeKTpUYecKHe
Pacnipepenurensubie Cet. B xome wHamero corpyaruuectsa PRIDE SYSTEM OOO chirpana
KJIIOYEBYIO poOJib B yCMELIHOW peanu3auuy Hawed HMHTterpupoBanHoit MHdopmanmonnoi CucteMsl
YnpaeneHus [lenamu. ITOT NPOeKT Gbijl HANIpaB/IeH HAa aBTOMATHU3ALMIO HAlIUX paboOYHX TPOLIECCOB,
yrpasjieHue pabo4numMH 3a1a4aMH 1 ONITHMU3ALIHIO ONIEPaLMii IS BCEX COTPYIHHUKOB, YTO 3HAUUTETHHO
TIOBBICUJIO Hallly ONEPaLlMOHHYIO 3 (HEKTHBHOCTb.

Okceneprusa u npodeccuonanusm PRIDE SYSTEM OOO 6butv OYEBMAHBI HA TPOTSXKEHHH BCETO
npoekra. X KoMaHia MpoaeMOHCTPUpOBaia HCKIIOUYHTE/IbHBIC TEXHHYECKHE HABBIKH, pa3paboTas
CJIOXKHYIO CHCTEMy, KOTOpasi OTBevYaja HallMM crneuu@UyeckuM moTpeOHOCTAM. IpoeKkT BKiIrouYan
ABTOMATU3aLMIO TUIAHMPOBAaHUS M paclucanus paboThl, 3hdeKTHBHOe ympaBieHHe NepebosMH M
NPENOCTaBICHHE HAIEKHON CHCTEMBI JII1 MOHUTOPUHIA BBITIOJHEHHs 3a/ia4 U mporpecca. OnHol n3
BBIJAIOLIMXCS (YHKIMH Obl1a MHTErpalys 3MeKTPOHHBIX MOANKMCEH IS aBTOPU3ALUK U 0J106peHH i,
YTO 3HAUMTEJIBHO YJTYYIIHJIO HAllK paboure NPOLEcChl U MPOLIECC MPUHATHS PELICHHUMH.

Pazpabotka yno6Horo Mmo6unsHoro npunoxenus s Android Gbina ele OJHHM Ba’KHBIM MOMEHTOM.
OTO NPUJIOKEHHE MO3BOJISET HAIMM COTPYAHHKAM Ha MECTaX MOMy4aTh 3a1aHus, BBLIIONHAT pPaboTy,
TIOJNMUCHIBATh 3alpOChl Ha AaBTOPW3ALMIO M 3aBEpIIEHHE, a TaKKe KOOPAMHHMPOBATH PEIIEHHUS,
Tpebyrowmme onobpenus. OGHOBNEHNS B PEXKHME PEaIbHOTO BPEMEHH, IOCTYTTHbIE Yepe3 Halll OHAiH-
TNOPTaJl, TAKKE 3HAYMTEIILHO YTy YIIMIIH IPO3PAYHOCTD U 3P (HEKTHBHOCTD HALIMX OTEPALIHIA.

[oceswennocts PRIDE SYSTEM OOO kauecTBy, BHAMaHWe K J€TaisiM M IpPHBEPKEHHOCThH
CBOEBPEMEHHOM JOCTaBKe ObLIM KIIOUEBBIMH I yCIieXa MPOeKTa. BhICTpas peakums MX KOMaHIbl U
FOTOBHOCTB PEIIATh JIF0ObIE BO3HUKAIOIIME TPOOIEMBI 3aCITy)KMBAIOT BBICOKOH MOXBAJIbL.

OCHOBBIBasACH Ha HAIIEM OIBITE, 51 HACTOATEIBHO pekoMeHIyto kommanuio PRIDE SYSTEM OOO
moGod opraHM3alliM, KOTOpas HINET HAJEKHOTO W KBaIU(DHUIMPOBAHHOIO HT-naptuepa. Ux
SKCIEPTH3a, NPOGECCHOHANN3M ¥ MHHOBALMOHHBIM MOAXOJ JAENAIOT MX OTJIMYHBIM BHIGOPOM s
CJIOJKHBIX U KPUTHUECKHUX MPOEKTOB.

C yBaxeHuem, Bupmxunn I'epman. 31 mas 2024

Hauanbnuk Jlenapramenta MHbopmaumonnsix TexHomorui,

Cegepnbie DiexTpuueckue Pacnpeneanrensunie Cern A.Q Digitally signed by Gherman Virgil
Date: 2024.06.04 12:09:15 EEST
Reason: MoldSign Signature
Location: Moldova
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To whom it may concern

Recommendation letter / Statement of Satisfactory Performance
Project of Reference: "Healthcare Patient Management Software"

Period of Implementation: 2020

To enhance operational processes and leverage digital technologies, CME Sancos initiated a
project to develop and implement specialized software for specific business needs related to
healthcare activities.

During the "Healthcare Patient Management Software" project, Pride System LTD demonstrated
outstanding collaboration and provided high-quality ICT services. Their professionalism and
expertise were consistently evident throughout the project's lifecycle. The software solution was
completed on schedule and met all agreed-upon requirements.

Pride.System LTD's approach included a comprehensive analysis of our requirements, followed
by the design of scalable and robust system architecture. They developed and integrated essential
system modules, ensuring that all functionalities were thoroughly validated. The implementation
phase was executed seamlessly, with the system being deployed efficiently. Additionally, Pride
System LTD provided thorough training to our users, ensuring they were well-prepared to utilize
the system effectively. Post-implementation support and maintenance services were also provided,
ensuring the continued smooth operation of the software.

We can firmly state that Pride System LTD is a reliable and responsible partner with a proven

track record of delivering high-quality solutions. Their ability to understand and address our
5 . R MO . . S .

specific needs, coupled with their-expertise in ICT, has significantly contributed to the success of
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our project.

OGLINDA Valeriu
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