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To Whom It May Concern,

I am writing this letter to recommend PRIDE SYSTEM LLC, acompany that has proven to be an
outstanding partner for RETELELE ELECTRICE DE DISTRIBUTIE NORD S.A. Over the course of
our collaboration, PRIDE SYSTEM LLC played a crucial role in the successful implementation of our
Integrated Case Management Information System. This project aimed to automate our workflow
processes, manage work tasks, and streamline operations for all employees, significantly enhancing our
operational efficiency.

PRIDE SYSTEM LLC's expertise and professionalism were evident throughout the project. Their team
demonstrated exceptional technical proficiency, developing a sophisticated system that addressed our
specific needs. The project involved automating work planning and scheduling, efficiently managing
disruptions, and providing a robust backend system for monitoring task execution and progress. One of
the standout features was the integration of electronic signatures for authorizations and approvals, which
has greatly improved our workflow and decision-making processes.

The development of a user-friendly Android mobile application was another highlight. This application
enables our field employees to receive tasks, perform work, sign authorizationand completion requests,
and coordinate decisions requiring approval. The real-time updates accessible through our online portal
have also been a significant enhancemen! ensuring transparency and efficiency in our operations.

PRIDE SYSTEM LLC's dedication to quality, attention to detail, and commitment to delivering on time
were crucial to the project's success. Their team's responsiveness and willingness to address any
challenges we faced were highly commendable.

Based on our experience, I highly recommend PRIDE SYSTEM LLC to any organization seeking a
reliable and skilled IT partner. Their expertise, professionalism, and innovative approach make them an
excellent choice for complex and critical projects.

Sincerely, Virgil GHERMAN.

Chief of Departnent IT, RETELELB ELECTRICE DE
DISTRIBUTIE NORD S.A.
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Kouy 3To Morr(er 6srrs nnrepecno,

fl rlrlrJy 9ro nltcbMo, t{To6bl peKoMeHAoBarb KoMnaHr{ro PRIDE SYSTEM OOO, Koropat
3apeKoMeHAoB€uIa ce6t KaK rlt4atoquficr naprHep Nw, A.O. Cenepnue Slerrpuuecrue
Pacnpe4emneJlrHble Ceryr. B xoAe Harxero corpyAHrrrrecrBa PRIDE SYSTEM OOO curpana
KJIIoqeByIo poJlb B ycneIlHofi peanLBaIII{H Halrei Hnrerpuponassofi I4n$opuaquonHoft Cucreurr
YnpanleHux ,{eranau. 3ror npoercr 6ur nanpaeJreH Ha aBToMarn3aur.rro Harrrrlx pa6oqllx npoqeccoB,
ynpaBJIeHHe pa6oqHMa 3aAarIaMI,I lt orlTnMlt3ar[.rrc orreparluit Nts Bcex corpyAHlrKoB, rrro 3Haq]rreJrbHo
rloBbrcr{Jro Harly onepaquoHHyro eQ$ercruruocrr.

3xcneprn:a u npo$eccuoHaJll{3M PRIDE SYSTEM OOO 6rurr,r oqeBr4AHbr Ha npornr(eHr{u Bcero
rlpoeKra. Hx rconranAa npoAeMoHcrpupoBirJla r,rcKnroqr{TeJrbHbre rexHntrecKr.re HaBbrKr{, paspa6oran
cJroxl{/Io cllcreMy, Koropar orBerraJra HarrrHM cnequ$nuecxurrl norpe6HocrrM. flpoexr BKrroqtur
aBToMarIt3aIIHIo nJIaH[poBaHItt H pacrrucaHut pa6orst, e$Sexrunnoe ynpaBJrenne nepe6osMu u
rlpeAocraBJreHlle HaAe)I(Hofi cucreurt AJrr MoHuroplrHra BbrnoJrHeHnr galiaq v nporpecca. O.qnofi r,rg

BblAilloquxcx tlyuxqnfi 6rua urnerpa\ut sJleKrpoHHbrx noAnucefi AJrr aBTopr{saUufi u o4o6penuft,
rrro 3HaqltrerbHo ylryurxuJlo HaITIH pa6o.{}re npoqeccbr H npoqecc nplaHsrtll. peureHufi.

Pa:pa6orxa yAo6Hofo nao6ulrnoro [puiloxeHr{r 4nr Android 6ura eule oAHrrM BDKHsTM MoMerrroM.
3ro npraloxcedne nogsor{er HaIIrr,rM corpyAHHKaM Ha Mecrax noJryqarb 3a1anvrl,Bbr[oJrHrrrb pa6ory,
rIoA[I{CbIBarb 3arlpocbl Ha aSTopr.r3arlHlo H 3aBepllreHr.re, a raK)r(e KoopAHHHpoBaTb pe[reHut,
rpe6yrorqae ogo6peHur. O6HoareHIr{ B pextaMe peaJrbHoro BpeMeH[, AocryrrHbre qepe3 Harrr oruafin-
nopraJl, TaIoKe 3HaqI{TeJIbHo yJryqrxuJrn npo3paqHocrr u e$$exruBHocrb Harrrux onepaqufi.

flocssueuHocrr PRIDE SYSTEM OOO rcaqecrBy, BHnMaHr.re K AgrrursM H npr4BepxeHHocrb
cBoeBpeMeHnofi 4ocrarxe 6run KrIoqeBbIMH Arrr ycnexa [poeKTa. Bucrpaa peaKrlr,rlr HX KoMaHIbr rt
roroBHocrB pelxarb ruo6ue Bo3HHKaIoqne rpo6leuu 3aclry)sBaror nucoxoft noxBturbr.

OcHosHsatcb Ha HarrreM oIIbIre, r HacTorTeJrbHo peKoMeH4/ro KoMnauurc PRIDE SYSTEM OOO
nro6ofi opraHu3allrrn, KoropaJl l{rler HaAexHoro lr rcraln$zqupoBaHHofo HT-naprnepa. I4x
gKclleprll3a, npoQeccuoH€urn3M It ItHHoBalluor*ruft noAXoA Aenaror r.rx orJrrzqHbrna ru6opou glr
cJrox(rrbrx L KpHTr,ItIecKr.il( npoeKToB.

C yaarxeHraena, Bnpgxnl lepuau.

HaqamHr,rx .{enapraueHra Hu$opuaufioHHbrx Texnolornfi ,
Cenepnsre 3.rrerrpnuecrore PacnpeAeJrtrTerrbnrre Cern A.QpigitallyrigneSooir-_o#frTuu#tt
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