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Estemeed 

MEDEXCOM TEH SRL 
STR.CUZA VODA NR.44, OF.111 
MD-2060 CHISINAU 
MOLDOVA 
 

Subject: Lifespan and Warranty Declaration 
 
 
 

We, IBIS S.r.l., a manufacturer of X-ray units (MATRIX, SIMPLY, CDR VET, NEEO), with headquarters 
at Via Cascina Bruciata, 3 – 24068 Seriate (Bergamo), Italy, and registered office at Via San Francesco 
d’Assisi, 1 – 24121 Bergamo, Italy, hereby declare the following: 
 

All manufactured units have an expected lifespan of 10 (ten) years from the date of production, 
provided that the devices are properly used and maintained according to the applicable instructions and 
maintenance plans. 
 

If equipment will be discontinued , customer will be announced at least 12 month in advance. 
 
Furthermore, spare parts for the supplied units will be made available for a period of 10 (ten) years 

from the date of production. 
 
 
 
 
Best regards, 
 
 
Seriate, 22-05-2026 
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