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MINIM ANI DE EXPERIENȚĂ SPECIFICĂ ÎN LIVRAREA BUNURILOR ȘI/SAU SERVICIILOR 

SIMILARE 

 

Contract Name: 
Contract: Contract nr. 25/170-LD dated 22.11.2013, SAPI 

Platfrom Implementation 

Name of Purchaser: Banca Nationala a Republicii Moldova 

Complete Purchaser’s Reference 

Information 

Ala Suprun, Tel: +373 (22) 226694 

e-mail: Ala.Suprun@bnm.md 

Radu Gajea, Tel: + 373 22 226053 

e-mail: radu.gajea@bnm.md 

Country: Republic of  Moldova 

Address: Purchaser address: Grigore Vieru 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 11.2013 

Completion Date (Month/Year): 12.2016 (end of HW warranty) 

Description of Goods Delivered and 

Related Services Performed: 

 Delivery of Servers, Storage Systems, Backup 

Library Systems, Active SAN components. 

Operating Systems and Management software, 

Oracle Database Software. 

 Development of technical architecture and 

specifications; 

 Hardware and system software installation; 

 Configured management system for administrative 

task automation; 

 Development of additional functionality; 

 Configured Backup System; 

 Administrator guide elaboration 

 Project management. 

Hardware Structure 
 Dell Server Equipment 

 HITACHI HUS VM Storage 

 Dell Network Equipment 
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Contract Name: 
Contract: Contract nr. 85/12 dated 10.04.2012, Contact 

Center Solution Implementation 

Name of Purchaser: Moldtelecom S.A. 

Complete Purchaser’s Reference 

Information 
Nicolae Mitu, Vice IT Director, Tel: 022 570 156 

Country: Republic of  Moldova 

Address: 
Purchaser address: 10, bd Ştefan cel Mare, Chisinau, Tel: 

022 570 101 Fax: 022 570 111 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 04.2012 

Completion Date (Month/Year): 12.2013 

Description of Goods Delivered and 

Related Services Performed: 

 Delivery of Servers, Communication Equipment, 

Contact Center Software components; 

 Development of technical specifications; 

 Hardware and system software installation; 

 Redundancy configuration: Oracle RAC for 

database, Active/Standby for application, vendor 

based 

 Contact Center implementation in common 

configuration; 

 Development of additional functionality; 

 Contact Center integration with customer 

information systems; 

 Migration to new Contact Center Solution; 

 Project management. 

Hardware Structure 

 Dell Server Equipment 

 RedHat System Software 

 Oracle DataBase Management System 

 Naumen Contact Center Software 

 Cisco Network Equipment 

 APC Power Equipment 
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Contract Name: 
Contract: Contract nr. 281/13 dated 30.12.2013, Billing 

Automation System Support and Development 

Name of Purchaser: Moldtelecom S.A. 

Complete Purchaser’s Reference 

Information 
Elena Conovalova, IT Director, Tel: 022 570 101 

Country: Republic of  Moldova 

Address: 
Purchaser address: 10, bd Ştefan cel Mare, Chisinau, Tel: 

022 570 101 Fax: 022 570 111 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 01.2013 

Completion Date (Month/Year): Yearly prolongation (including 2015) 

Description of Goods Delivered and 

Related Services Performed: 

 7x24 Support of Billing Platform 

 Oracle EE Active/Standby Dataguard for 

redundancy and Active DataGuard for reporting 

database 

 Development and implementation of additional 

Modules for Billing Automation System 

Hardware Structure 

 Sun Microsystems SPARC Servers 

 HITACHI HUS VM Storage 

 Dell Servers 

 Inline Software Billing System 
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Contract Name: 

Contract: Contract nr. 292/11 dated 31.12.2011, 

Additional Agreement #1 dated 01.01.2013,  

IPTV Platform Support 

Name of Purchaser: Moldtelecom S.A. 

Complete Purchaser’s Reference 

Information 
Vasilii Ropot, Technical Director, Tel: 022 570 101 

Country: Republic of  Moldova 

Address: 
Purchaser address: 10, bd Ştefan cel Mare, Chisinau, Tel: 

022 570 101 Fax: 022 570 111 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 01.2013 

Completion Date (Month/Year): Yearly prolongation (including 2015) 

Description of Goods Delivered and 

Related Services Performed: 

 7x24 Support of IPTV Platform including: 

 IPTV HeadEnd 

 Middleware 

 Oracle EE Active/Standby Dataguard 

 Program Schedule Application 

 Widget Engine Application 

 Quality Control Application 

Hardware Structure 

 Dell Server Equipment 

 RedHat System Software 

 Oracle DataBase Management System 

 Minerva IPTV Software 

 Cisco Network Equipment 

 APC Power Equipment 
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Contract Name: 

Contract: Contract nr. 70/c dated 02.06.2010, Integrated 

ICT Solution for the Court of Accounts of the Republic of 

Moldova 

Name of Purchaser: Court of Accounts of the Republic of Moldova 

Complete Purchaser’s Reference 

Information 

Sergiu Terguta, Main technical specialist Tel: 232 579 Fax: 

233 020 

Country: Republic of  Moldova 

Address: 

Purchaser address: Court of Accounts for Court of 

Accounts of the Republic of Moldova, Chsinau, bd. Stefan 

cel Mare 105  Tel: 232 579 Fax: 233 020 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 05.2010 

Completion Date (Month/Year): 05.2011 

Contract Value (in Current US$): 787 008.00 

Description of Goods Delivered and 

Related Services Performed: 

 Delivery of 60 units of equipment for end-users 

(laptops, personal computers, UPS’s etc); 

 Creation of Data Center; 

 Duplicated Roles for AD, MS SQL. Active/Active; 

Active/Standby 

 Development of technical specifications;  

 IS development and installation; 

 Platform license and hardware delivery and 

installation; 

 IS adaptation (Customization and development of 

applications, integration of components, migration 

of data from previous ISs); 

 Provision of technical support and warranty 

services for Information System for 2 years; 

 Training of users and administrators; 

 Call-centre maintenance; 

 Project monitoring and reporting. 

Hardware Structure 

 Dell Servers 

 Hitachi Storage Systems 

 Microsoft SBS products 

 MS Exchange Server 

 Cisco Network Equipment 
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Contract Name: 

Contract Agreement 96/a from 16/05/2008, Improved 

Surveillance System  Avian Influenza Control and Human 

Pandemic Preparedness and Response (AIHP) Project 

Name of Purchaser: 
Consolidated Agricultural Project’s Management Unit 

(World Bank) 

Complete Purchaser’s Reference 

Information 

Liviu Gumovski, Executiv Director phone:+373-22-221142, 

fax: +373-22-244469 

Country: Republic of  Moldova 

Address: 

Purchaser address: of. 518, 9 Cosmonautilor str., Chisinau, 

Republic of  Moldova, phone:+373-22-221142, fax: +373-

22-244469 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 05.2008 

Completion Date (Month/Year): 08.2009 

Contract Value (in Current US$): Over 400.000 

Description of Goods Delivered and 

Related Services Performed: 

 Creation of the Central Data Centre (delivery, 

installation and maintenance); 

 Delivery and installation of hardware and network 

equipment in 101 territorial subdivisions; 

 Training of more than 300 IS users and 

administrators; 

 Development of technical specifications;  

 IS development and installation; 

 IS adaptation (Customization and development of 

applications, integration of components, migration 

of data from previous ISs); 

 Information support, warranty services and 

maintenance for 2 years; 

 Project monitoring and reporting; 

 More then 130 working places at single and 

multiple sites. 
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Contract Name: 
Contract Agreement 1845-12/13 from 30/12/2013, 

Services of Hardware and Software support of IS CNAS 

Name of Purchaser: 
National Social Insurance House (NSIH) of the Republic of 

Moldova 

Complete Purchaser’s Reference 
Information 

Ivan Cucias, Director DTI phone:+373-257-613  

Country: Republic of  Moldova 

Address: 

Purchaser address: Gheorghe Tudor 3 str. Chisinau, RM. 

Phone. (373-22) 25-78-25, 72-57-97  

Fax. (373-22) 73-51-81 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 01.2013 

Completion Date (Month/Year): 12.2014 

Contract Value (in Current US$): 452 200.00 

Description of Goods Delivered and 
Related Services Performed: 

Supply, installation, achievement of  Operational 
Acceptance and support of the turn key Information System 
which includes: 

 Development of technical specifications;  

 IS development and installation; 

 IS adaptation (Customization and development of 
applications, integration of components, migration 
of data from previous ISs); 

 Creation of the Central Data Centre (delivery, 
installation and maintenance); 

 Oracle EE RAC + Standby Dataguard on remote 
site; 

 Delivery and installation of hardware and network 
equipment in 43 territorial subdivisions; 

 Provision of technical support and warranty 
services for Information System 

 Training of more than 500 NSIH IS users and 
administrators; 

 Call-Centre maintenance; 

 More than 450 working places at single and 
multiple sites. 

 Project monitoring and reporting. 

Hardware Structure 

 Oracle/Sun SPARC Servers 

 Sun Microsystems Storage systems 

 Hitachi HUS Storage Systems 

 Dell Servers 

 APC Power Equipment 

 Cisco Network Equipment 
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Contract Name: 
Contract Agreement 360-04/19 from 04/04/2019, 
Software support and development of Financial 

Management System  

Name of Purchaser: 
National Social Insurance House (NSIH) of the Republic of 

Moldova 

Complete Purchaser’s Reference 
Information 

Ivan Cucias, Director DTI phone:+373-257-613  

Country: Republic of  Moldova 

Address: 

Purchaser address: Gheorghe Tudor 3 str. Chisinau, RM. 

Phone. (373-22) 25-78-25, 72-57-97  

Fax. (373-22) 73-51-81 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 04.2019 

Completion Date (Month/Year): 03.2020 

Contract Value (in Current US$): 147 470.00 

Description of Goods Delivered and 
Related Services Performed: 

Software support and development of Financial 
Management System (FMS) which includes: 

 Software Architecture Document and Detailed 
Technical Design;  

 FMS development and installation; 

 Detailed Testing Specifications (Functional); 

 FMS adaptation (Customization and development 
of applications, integration of components, 
migration of data from previous FMS version); 

 FMS Support and assistance; Training materials; 
Technical Assistance Reports; 

 Project monitoring and reporting. 
 

Hardware Structure 

 Oracle/Sun SPARC Servers 

 Sun Microsystems Storage systems 

 Hitachi HUS Storage Systems 

 Dell Servers 

 APC Power Equipment 

 Cisco Network Equipment 
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Contract Name: 
Contract Agreement 359-04/19 from 04/04/2019, Hardware 

support and technical assistance of NSIH Information 
Systems  

Name of Purchaser: 
National Social Insurance House (NSIH) of the Republic of 

Moldova 

Complete Purchaser’s Reference 
Information 

Ivan Cucias, Director DTI phone:+373-257-613  

Country: Republic of  Moldova 

Address: 

Purchaser address: Gheorghe Tudor 3 str. Chisinau, RM. 

Phone. (373-22) 25-78-25, 72-57-97  

Fax. (373-22) 73-51-81 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 04.2019 

Completion Date (Month/Year): 03.2020 

Contract Value (in Current US$): 242 824.00 

Description of Goods Delivered and 
Related Services Performed: 

Hardware support and technical assistance of NSIH 
Information Systems which includes: 

 Hardware Architecture Document and Detailed 
Technical Design;  

 Hardware installation support and Customization; 

 Detailed Testing Specifications (Functional); 

 Integration of components, migration of data from 
previous hardware version; 

 Hardware Support and assistance; Training materials; 
Technical Assistance Reports; 

 Project monitoring and reporting. 
 

Hardware Structure 

 

 Oracle/Sun SPARC Servers 

 Sun Microsystems Storage systems 

 Hitachi HUS Storage Systems 

 Dell Servers 

 APC Power Equipment 

 Cisco Network Equipment 
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Contract Name: 
Contract Agreement №437 from 02/04/2019, Software 
support and development of Information System Active 

Access to the Real Estate Registry (IS AARER) 

Name of Purchaser: Public Services Agency, Department of Cadastre  
http://asp.gov.md/ 

Complete Purchaser’s Reference 
Information 

Andrei Sirbu, Director DTI phone:+373-22 269 646 

E-mail: andrei.sirbu@asp.gov.md  

Country: Republic of  Moldova 

Address: 
Purchaser address: 42 Aleksandr Pushkin str.,  

mun.Chisinau, RM. 

Name of Associated Firms, if Any: n/a 

Start Date (Month/Year): 04.2019 

Completion Date (Month/Year): 03.2020 

Contract Value (in Current US$): 33 600.00 

Description of Goods Delivered and 
Related Services Performed: 

Software support and development of Information System 
Active Access to the Real Estate Registry (IS AARER) which 
includes: 

 Software Architecture Document and Detailed 
Technical Design and Description; 

 Development of technical specifications and design;  

 Detailed Testing Specifications (Functional); 

 System Installation and Configuration Documentation 

 IS AARER development and installation; System 
Installation and Configuration Document;  

 Source-code for the components developed within 
this Project; 

 Installation kit packed for easy installation in the 
suggested technological environment; 

 Libraries and special tools necessary for the 
compilation of System components; 

 Testing Plan, including User Acceptance Tests; 

 Internal Testing Report (Functional); 

 Internal Testing Report (OWASP); 

 Internal Testing Report (WCAG); 

 Internal Testing Report (UNIT); 

 Internal Testing Report (Load / Stress); 

 Acceptance Test Report; 

 Providing trainings an Training materials; 

 Training report for users and administrations; 

 Users manuals (describing the system from functional 
point of view for different user roles), Administrator’s 
manual (including the contingency plan; 

 IS AARER adaptation (Customization and development 
of applications, integration of components); 

 IS AARER Support and assistance; Technical Assistance 
Reports; 

 Project monitoring and reporting. 
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