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CONSE DE LEURGPE

ACT OF ENGAGEMENT

{Restricted consultation pracedure f One-off contract)

This Act of Engagement lays down the terms and conditions of the contract between the Provider, as described
below, and the Councll of Europe’ for the provision of event organization services for the Reglonal Meeting:
Cybercrime Cooperation exercise, In the framework of the CyberCrime@EAR 2018 project, delivered In
Chisinau, Moldova, on 26 - 30 Blarch 2018,

The signature of this Act of Engagement by the tenderer alone shali nat constifute or imply any sort of ontractual cc:rr]mi!ment [y
the parl of the Council of Surope. This Act shali become caniractually binding only tpon signature by a Council of Europe
autherised staff member (see Seclion B).

{ Tenderers shat. ’
i 1. Fitin tha below saclions Contact datafls of the Provider and Benk detaits. Engura that tna "Name' of the Provider and the ‘Account ho'der’
i arethe same.

_Fii in the column *Fess” of the table of {eas {See Secton A);

i 3. 5ign the Act of Engagement (See Sectlon B} and send 2 sighed and scanned copy to ihe Council (Sea Conteci parscn delalls shove).

Limiled Liablity Company “Ancdilia” {Barlizzo Greup), Republic af Moldova, Chisinay, SirP.Movila |

Name and address
= | 239, of5
Reprsenlalit? | s, Otila Dragutanu - General Manager |
g - e e e
g Conlact PEISOR + Ms. Larisa Cepoi- Executive Director
g . e e et i ane e
g VTR | var. 0505274
=
g T N S
B regisiation n® ( any} ; Republic of Motdova, registration number- 1002600014400
§ e L .
Email (Contact "em;} Ms, Larisa Cepoi~ Exacutive Director, &-mail: larisa cepoi@berlizzo.md
Phone number ] o i T
(Contact persan} | Ms. Larisa Cepol- Executive Direclor, mab: +37368555916, Tel. 022 20-26-13.
>
Account holder ‘Anudiliat SAL i
’ M
ij i BANDT | Full bank accoont n® -
B {favallabs} | MDE3VIN00022619031150MDL ffornop-BAN | NJA
E o F f comtdes only) »
= - Barkname | ge sizeioahank” S.A, branch CISWIET Coda: o
A BICISWIFT Coda:
BN | o 3 Republicof Moldava, Chisinau |~ mj VICPMD2K
s R S| rennama | s

tWhich hasits seat Alléa de FEuropa, 7075 Strasbourg Cedex, France




A Terms of reference/ Table of fees

The Countil of Europe is careally implementing the Cybercrime@EAP 2018 Project tn intemational coopstaion and Fuplicd onva
cooperation. in that context. it is locking for a Sarvice Provider to provide event crganization services for the Regional Mesling.
Cooperation exercise, defvered i Chisinau, Moidova, on 26 -30 March 2018. The event wil feature & prominznt focus an pav
companies from tha EAP {part of the CyberCrime@EAP 1l project teams). which will participate in the exarcise giractly o bng In the industy
viswpaints in the solution of exercise scenarios. The estimaled number of participanis supported by Cybercime@EAP 2018 Frojactis of 20
parficipants from EAP states, ncluding local participants, invited experis and supporiing staff. To strengthen e internationat cooparalicn
companent of the exercise, the country 2ams of GLACY+ project that have established CSRRT institutions will be invited 1o teke paniin e
exercise, with an estimated number of 15 parlicipants.

Services specifications for event organization services for Cybe:Crime@EAP 2018 project - Regional Meetng: Cybercnme Coopsialan
arercise, 76 -34 March 2018, Chisinay, Moldova

1. CONFERENCE VENUE fat a Preminm 4 5° hotal}

We require;
A conference room {for the plenary sessions) that can accommodate approximately 85 seated {approx. 200 sqm) participants setup 7 U-shape
formation a5 folows:

Monday, 26 March 2018 from 8h30 to 18h00 ~ 1 conferenca roin, for preparation purpeses
Tuesday, 27 March 2018 from Bh30 to 18n(0 ~ 1 conferance rcom

Wadnesday, 28 March 2018 from 8h30 1o 18h00 - 1 conference room

Thursday, 25 March 2018 from 8h30 fo 18h00 - 1 conference room

Frday, 30 March 2018 from 8h3010 18400~ 1 conference room

g e & o ©

2 workshon rooms {for the workshop sessions} that can accommodata up to 25 sealed parficipants setup ;n U-shana formation &s fofows

»  Tuesday, 27 March 2018 from 8k30 to 18h00 — 2 workshop rooms
o  Wednesday, 28 March 2018 from 8h30 to 18h{}0 - 2 workshop rooms
s  Thursday, 29 March 2018 from 8h30 to 180 - 2 warkshop rooms

1 command and coatral room (for the workshop sessions) that can accommodate up 1o 10 seated participants set up in teahane farmation as
foliows

s Tuesday, 27 Match 2018 from 8h30 to 18h00 - 1 commasnd and conirol room
s Wednesday, 28 March 2018 from 8h30 to 18RO0 - 1 command and coniral oo
s Thurscay, 23 March 2018 from 8k30 to 18000 - 1 command and conkrel room

The confarence plenary room should be equipped with;

- Pasticipants welcome and registration area situated outside of the room;

- Podium for speakers,

- Daia projector and projection screen;

- Flipchart, markers in 2 colowrs, fipchart stend;

- Eree wireless internet access within the meeting rooms; High bandwidih cable intemet optic fibre cornection (A DEDICATED LINE of aop.
300 Mops) - This requirement is opfoaal, hut preferable.

- Alrconditioning system;

- One compular {laptop) with the mouse {o be connecled io the projector;

Workshop and command and control rooms should be equipped wilh:
- Data projector and projaciion screen;
- Frea wirgless internel access within (he meeling rooms;
- Aircondilioning system;
- One computer faplop) to be connected (o ihe projector,
Availabitty of eveal superviser and conference techrician is requesled.
ACCOMMODATION {at 2 Premium hotal 4% 5° hotel

Accommodation services in a standard single botel room (treakfast included), as fisted below:
»  Accommodation for up o 40 participants, in 40 single rooms for 5 nighls.
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Check in; Monday, 28 March 2018;
Check out: Saturday, 31 Margh 2018;

e Accommodalion for up to 4 padicipants, in 4 single raoms for 6 nights.
Check in: Sunday, 25 March 2048;
Check gut; Saturday, 31 March 2018
3. TRANSFER
Alrport Transfer:
The Council of Europs shall provide ta e service provider a ist of participants and the schedule of their fights for the airnort transfar,
- frem lhe airport [0 the hotel - on amival;

- from the hotel ta the airport - on departure;

The transfar needs to be organised lor an estimated number of 44 pariicipants, coming from diffesent countfias, with diferent Sighis. Soms &
the paricipants can b greuped accarding fo thelr arrival nour,

A dedicated person, supplied by the service provider, should maet the participants at the arport with 2 signal board and ensura the iranser to
the hotel.

Local Transfar:

Service pravider shall arrange group ransker of pariicipants from e hotel whare accommadstion will be ensured to the venue where the Sec e
lunch will take placs, a5 well as transfer back from the restaurant to the hotsl.

For convenignce, the service provider will put &l the disposition 2 vahiclesiuses

= Date: Friday, 30 March 2018
s MNumber of parficipanis; up to 85 persons,

The Councll of Europe shalt communicate to the senvice provider exact lime when raspective transier is 10 ba enstired st least 24 hours asfors
the Social Dinner lakes place.
4, LUNCHES, COFFEE BREAKS AND DINNERS

Lunch buffet provided as ilows:

o Tuesday, 27 March 2018, for an estimated number of 85 participants
o Wednesday, 28 March 2018 for an eslimalad number of 85 parficipants
& Thursday, 79 Mareh 2018 for zn estimated aumber of 85 partitipants

Welcome coffea provided as foliows on:

«  Tuesday, 27 March 2018, for an eslimatea number of B3 participants, one in the moming
o Friday, 30 March 2018 for an esmated number of 65 participants, one in the morning

Coffea breaks provided as foliows an:

& Tuesday, 27 March 2D18, for an estimatad nember of 65 participants, ang in the marming 2nd ong in the sfiermcn.
o Wednesday, 26 March 2015 for an estimated number of 65 participants, ons in Ihe morning and one in the aftsmoon,
5 Thursday, 28 March 2018 for an eslimated number of 65 participants, onz i the marming and o in dhe sfiemesn,

Dinner butlet provided as follows:

Monday, 26 Masch Z018, for an estimated number of 44 participants
Tuesday, 27 March 2013, for an estimaled number of 55 participants
Wednesday, 28 March 2018 for an estimated number of 65 participants
Thursday, 29 March 2038 for an estimaled number of 65 participants

00 00

Social lunch provided as ollows:
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& Friday, 30 March 2018 for an estimaled number of 65 participants,

Motes:
1} The lunches and dinners (buffet) shall contan a mimum of

o 2lypesof starlers

2 bypes of hot plates (including at least 1 vegetarian dish)
2 ypes of salads,

Z lypes of side dishes,

2 types of dessert,

a selection of fruit and

mineral watar, coffes and ea

20% of the menus shall contain food for vegetarians

00 G Q0

The service provider shall provide 2-3 opfions of menus for lunches and dinners, The final menu shall ha sslected by e Benefigiary.

2)  Social lunch shall be crganized al Cricova winery, If nol avalabis, ai an allernative local traditional restaurant in Chisinay, as follovs:
s Type of menu; Moldovan themed selection of menus (meal, fish and vagetarian). It should inciude § courses in addition o sof
drinks, wine and deserl;
a  Tables: preferably graups of 5-8 parsens or ane big 1abie for 65 persons;
o Cther requests: dancesfocal music/enlertainment,

E 3)  The coffee breal shall include minerallstll water, cofles, tea, and 3 lypes of pastry {sweet and savoury}. The sanvice grovider shouid
provide 1 hotia of still water of at least 330nt: per participant in the confarance room for each half day of evant.

4} The exact lime of the lunches. coffae breaks, dinnsss and socia! dnner sha't be determined upon confismealion of the canvacr

5 The Beneficiary shall confirm the number of parficipants at *east 24 hours in advance and the jotal numbar of menus oad shali o2
adiusted depending on the number of pariicicants.

) The service provider shal provide glasses, cups, plales, napldns, cullery, tabis cloths and ofher ems nescessary for the coac
organisatien of ihe event,

5. PRINTING
The senvice pravider shall provide the foliowing services:

- Badges {fuf colour) with nama tags of paricipants - up to 70 piecas,

~  Roll Up{fult colour) with the foga of the project {dimenson 85 x 200 ¢m) - 1 piece;

- A8 hiock notes with the logo of the praject - 70 paces;

~  Pens vith the Ioga of the project ~ 100 pleces:

- Signal boards for welcaming the parfisipants al fhe airport - 5 plsces

- Misc. peniing fist of participants, agendas, documens for the meeting (black and white) approx. 1660 pages.

- Prinling color, carion A4 (cerificales of alterdance) - up fo 70 carlificates

- T-shts (of very good quaily} with the logo of the project, one pholo and some lext - 100 pieces ) - 2 samples 1o b provided at lssst 2
waeks in advance

Prices indicared below are final and not subject fa review, thraughout the duration of the cantract.

Prees are indicaled In MBL without VAT, For the VAT regime 10 he menfioned on the invaice(s), please refer 1o Article 4.2 of me Laga)
Condilions {See Section . below).

For the VAT regime to be mentloned on the invoice, please refer to Section B below.

The Provder shall indicate ils praposed fee( } in Ihe bax(es} be ow ;

Quantity © Unitprice
Deztline for Total Fees
Dellverahles ¥ delivery ¥ v
Conference venue gienary raom per day (Fom 8:20 to 1800} - 65 1 IV
) . am .40 21082,
pariicipants capacity, Monday, 26 March 2018 2108370 Beama 168370
Conference venue plenary room per day {from 830 to 18.00) - 65 1 27009013 )
narlicipants capacity, Tuesday, 27 March 2018 s
Conference venue plenary room per cay {from 8:30 10 18:00) - 65 1 - 28039018 .

participants capacily, Wednesday, 28 March 2018
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Confergnce venue plznary room per day {from B:30 to 18:00} - 63 1 - -
garlicipants capacity, Thursday, 29 March 2018 o :
Conferencs venue plenary room per day {from 8:30 o 18:00) - 63 1 . 30032006
participanis capacity, Friday, 30 March 2018 Mt
Workshop room per day (from 8:30 - 18:00) - 25 participants 2 828040 \ e ' -
cepacly, Tuesday, 27 March 2018 2702218 100
Workshap rooms per day {from 8:30 - 18:00) — 25 parfizipants 2 8250,00 . ) ins
capacity, Wednesday, 28 March 2018 Acsans X0
Worlsheg roems per day tfrom 8:30 - 18:00) - 25 parficipants 2 8230,00 . .
capacity, Thursday, 29 March 2018 zpae o
s A e - 41
Command gl?d control FOI?H‘I Eer day (from 8:30 - 18.00) - 12 1 412500 7 139018 19503
participants capacity, Tussday, 27 March 2018
Command and conlrol room per day (rom §:30 - 15:00) ~10 1 412500 N S
participants capacity, Wednasday, 28 March 2018 %820 2500
Command and conlrel room per day {from 8:30 - 18:00) - 10 1 412500 . o
. ) ~ 2L 03208 4312500
participants capacily, Thursday, 28 March 2018
Accormmodation 5 nvights {Cheek in: Monday, 26 40 1675,40
March 2018, Chack oub: Saturday, 31 March 2018) 35032018 335280,00
Accommodation 6 nighls {Check in: Sunday, 25 4 1676,40
March 2018; Check out, Salurday, 31 March 2018) 25033038 4023360
Airport transfer per-round tip for 44 particianis 44 860000
{&krport ~ vanue 25/26 March; venue - airport 31 23.03.3048 880G,CC
March 2018}
Group local transfer for wp to 85 pariicipants (verte - i 3300,00 A ns e
restaurant) 30032018 | 330000
Lunch buffet {per person), Tussday, 27 Masch 2018 65 #1250 FO52 2661230
Iég?;h buffet (per person), Wednesday, 28 March 85 412,50 2203938 28812.50
Lurich buffet (per person, Thursday, 29 March 2018 85 41250 WOIIHE 2681280
Welcome Coffee (per persan} Tuesday, 27 Mareh 2018 65 112,00 27032018 ‘ 7156,00
Walcome Cotfee (per person} Friday, 30 March 2018 & 110,00 no3zng 713000
Morning Coffes-Break (per person), Tuesday, 27 March 2018 g5 123,75 27032018 ’ wﬁaﬂo:ﬁj:
Worning Coffes-Break iper parson), Wednesday, Wednesday, 28 85 123,78 e . :
Mach 2018 2803.20°8 504373
Morning Coffee-Break {per person) Thursday, 28 Mareh 2018 £3 123,75 2627048 804372
Attemoon Coffee-Break {per person), Tuesday, 27 March 2018 €5 12375 7032048 80437¢
Afternoon Coffes-Break {per person} Wednesday, 28 March 2018 € 123,75 28032048 | 8{)43?5 |
Afternoon Coifes-Bresk {per person) Thursday, 29 March 2018 & 123,75 7203208 504373
Dinner buffe! (per parson), Monday, 26 March: 2018 H 68,70 28.03.2013 2018280
Cinner buffel (per person), Tuesday, 27 March 2018 85 458,70 37.03.3015 2631550
gii)r;réer hutfet (per parson), Wednesday, 28 #farch 85 453,70 58052915 2,‘;815[53
Uinner buffet {per parson}), Thursday, 29 March 2018 85 43870 29.03.2048 2ERS.E0
Sociel lunch, Friday, 30 March 2018 65 B0 maws ssvs00
Badges (full co'our) 0 11.00 250633013 77008
L) o ’ [ i 1 g 1 ”‘;51_ 3 .
Roll Up {full cotour) with the logo of the project (dimension 85 x 1 241,30 26032058 -

200 ¢m) '
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A5 lock ates with the logo of the projest e 2420 B0V 168400

Pens wih ine logo of the project 100 880 3E 03213 B&G,00

Signal boasds for welcoming the participants at the airport 5 38.30 26032018 181,50
Printing color, carlon A4 {certificates of sttendance) L 5.54 W8OI 1.25.,80

Prnting Misc. printing tist of participants. agendas, documents for 1600 ars 55.03.2078  enn 8 -
the meetng (bhw, Ad format) e R
-shirts {of sality} wi e project, & 1 189,40

T-shiets {of very good quality} with the logo of the preject e 6940 55039018 18940

thiferent colors, logo and some texi
TOTAL 3 B33CS6,00

Lrcommcdation:

The exact number of rooms and check-in and check-out datas will be confitmed a5 least 48 holrs In advance. Oy the confirmed rooms wit 22
charged. 1f cancelationis required sfter the confirmation date [48h in advance), only the rate for the first night witl be charged.

Pessitflity of the Service Provider 1o negotiate with the Hotel availabifty of addtonal 10 standard singls rooms &t the prefersnbal rates for 12
CoE quests nol covered by the Service Contract {guests wilt pay directly to the Hotel) 5 desirable.

Cataring.

The number of parficipants and related cests may be decreased by the Council of Europe up to 1 working day bzfora tha due dste, wih o
extra costs o be charged by the Service Provider: The tow number of menus paid shall be adiusted correeponding to the numbsr of
participants.

Any variation made once this tims [imit has passed wit gve rise to a payment corresparding fo the fast quantly aafest on carween the partss,
untass the parties sgres othenvigs in wriling

Frinting services will bz charged based on the actuzl amount of services provided.

Conteaci No. 279678
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B. Declaration of Agreement and Signaturs

1, the undersignad, acting on my own behall or as a representaive of the Provider indicaled below, hereby.

- Declare having the authornity to represent the Provider,

- Declare that the information prov.ded fo the Council under his procedure is complete, correct and fruthiul,

- Acknowledge, in signing this document, that | have been notified that f any of the statements made or informaticn provided prove to ba falss
the Council raserves the right to excluce the tender concerned from the procedure or to ferminate any exising coniraciuzl reislions ralaisn ©
the latter,

- Express consent to any audit or verification thal the Council may i mitlate by any means on thg informaion provided under this piotedu

- Declara that neither | of the Provider | represent is in any of the situations listed in the exclusion criteria as reproducad in App:ndfx | of Rylg
1333 on the procurement praceduces of the Council of Europe;

- Declare that neither 1, nor the Provider | represent, are in a siluation of has a conflict of intsrests or a polential coniiict of inlersst in relaticn ©
this procedure. | have been notified and understand that 3 conflict of interests may arise, In particular, from economic interests, politesl o
national affinities, emotional or family ties ar any olher type of shared relatonship or interest:

- Undertzke io update the Council with sigaificant information changes within a reasonable lime. Significant information chenges include, but ss
not fimited to change of legal status, ownership, name and adcress, loss of licence of reglstration, fiing bankruptoy. suspension of debarmeni Sy
any national or local govemmental ageney or assimilated:

- Avcept without any derogation all the terms of the Lagal Conditions as reproduced n the present documsnt and undersiand that its signeirs

shall constifute signaturs of the contract with the Councii subject to the sziaction of the tender by the Councif and the signziurs of this Azt oy
a representative of the Council

The Provetersuak il n mrs par, prén& the docuﬁm;l, sign in the last box below 2nd send 2 stan copy of the decument to the email address mdicated on ne 19 page.

Forthe Provider ¥ On kehalf e-i?é éﬁ:ﬁ:?;si? cfa?g E-ﬁai of Eurmpe
somypans, > ENE ral Moond ref, Sy ians, BoA QUITRER.
Function and Ertiyy) » C'L):L?_x(\ B'x 08‘-’{{& it Functonzod Enlily] B pEAD oF OTRLE A L.
Providst > Limites Lishilty Compary ANOGTLIA Hol ma’g;:g*:‘ 7
% P!;e?&@ram » R i }‘l(}\&ﬁéﬁ } C,\’\\"g;\ ey Facsofsgratwe »  jn Chisinau,Moldova
a%. Date of signatura & F&ua‘fiitlﬂfel i &098 Data of sgnature » p)_-bl{?o Y

$i;na:§n: j 70’&?7 ﬁf hid Signatres

PONumazr > B G4 HE

Filt§ Numbar »

INVOICING (This part s reserved for the Councll of Eurepe)
Invaicing Addrass B Council of Europe , Office In Chisinau, str, Viaicy Pircdlab 63, Chisinau, MD-2012, Republic of Hloidove
{1 Theinvore shal indicate prtes nef fixed amount,
{1 Theinvo'ce shal be established axcluding fax,
Tha mvorce shal be estabisned exciuding tax, e folawing Shad appear on lhe pro-icima invoice and o4 the fnat invoice; Ascoioing o Anide 7 &) af Jrem s
2000 115EC: “Intra-Community senvice/sale (o an exempted ofganisztion Anticles 143 and 131 of Dirscloa 2*”98-'1%”’”& :
{] The Council of Eurcpe shall provide a VAT exemphion cedf caie 1o the service Sroviderisuppier with each ocler
the Provider/Supplier and presented to he relavant tax authenties ‘o justify taxfree avorcing 1o case the Councll of Eur
cenificats, the invoize shall be established inclutling all taxes -
0 The mvoice shall bz established inciuding 21 taxes. The invace Shal indicate the fotal amount without 18x25, £16 1418 83 18 2maunt o e VAT &0 108 Lo s
amount ncluding all texes’ :
The invoice shzll be established including aff faxes (French VAT &l tne applicanle rate). Provdersisuppiens a0 raquied © mase ior VAT iufﬁ'Sm &
0 Mini One Stop Shop (VAT MOSS) of their choce. The invoice shall indicate the tatzl amount withoul taxes, the rate end e amouni ¢l
amount “ncluding 8l txes’. Tha invoice shall also stipuizte the fodowing statement " Franch VAT colleried by the Provizer erd pais o e Ml 0ns.8
{hddress/Country] under tha MOSS idenbfical on number [Ho. XXJ"

Comrrenls E
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€, Legat Conditions

ArnictE 1 - GENERAL FROVISIONS

1.1 The Proviger underakas on the condilions and in the manner [zid down
by catnmon agraemend hetaalier excuding any accessory verbal sgrgemant,
to provide the list of deliverantas repraduced in tha Terms of reference (sez
Secticn A} r2laled 1o the present conlract and in the lender suberined by (e
Frovider,

1.2 The presant contract is composed, by order of precedance, of:

a) the Act of Engegement, in+ts enliraty {cover page, Seclions A ano B and
tha present Lagzl Conditions) and b} ing tendgr submitted by the Provider.
1.3 &ny general puchasing lerms and conditions of the Provider shell agver
pravail ovar ihess legal condifions. Any provision profieted by the Providse in
its documents (general condifons or correspondenta) conflicting with the
clauses of these legal condilions shall he deemed vo.d, except for any
clausas which may be more favaurab e to the Council.

1.4 Forthe purposes of ths Contract

8} ‘Cortiacl" shall refer toihe documents described in 1.2, shove;

b} “Counci® shall mean the Coundd of Europe;

¢} “Deliverables' shall mean the services or goods as described in the Terms
ot referencs,

d) “Panies” shall mean e Council and the Pravidar;

e) "Prownder shall mean the lggal or physcal person salecled by the Councl
for the provision of the Dalvarables.

Arnele 2 - Duranon

The conlract 15 concluded untd comglete execution o the adligations of the
partias and takes eifect as from the dale of is signaiure by bolh parties. The
senvices siiall be execulad in zccordance with the timelrama indicsted in the
Tems of refarence or, by defzull i the tender submutted by the Provigar.
ARUCLE 3~ OBLIGATIONS OF 34E PROVIDER

3.1 Genersl obiigations

311 The Provider bears sole responsiblity for 2f the detigons mades and
the human, technical, togistic and material resaurcas used in the comen of
tne Coairact in arder io provide the deliverables, with dus tespact for the
Caunci of Europs's neeos and constraints, as cortractually defined.

312 The Provider recognises that it is subjedt fo 2 general abfigatien to
provide advice, including, but not imited 10, an obtigation 1o provide any
ratavant information or recommendations to the Counal. it s context, the
Fiovicer shall supply fo the Council &% the sdvice, warings ana
recommendations necessary paricelarly in terms of qualily of defverzbies,
secuiily and compharce with professiona! standaros. The Prowder 2so
undenakes 10 inform he Councll as 5007 25 | becmas swars, dwing the
exatulion of he Contracy, of any inifistives andior adepted laws ana
regulations, policies, atategies or aclion plans or gay other devalopment
related lo the object of the Contract.

1.2 Intelfettuad services

121 The provisions of Aricles 322 to 3.2.8 shall appy snsofar s the
conteact concerns the provision of intefizctyal services,

322 Unless agread otherwise by e Paniss, any wrlish documents
preoart by the Provider under the contract shall be weitien m English and
produced on 2 word prozessing Fe. In case e Panies agres mat 2 wrilten
dacument shall bz prepared in 2 lznguage ober than Znglish or Franch, a
summiaty it English or French shall be incluted in the said dosutent.

3.23 tnless agread othervise by the Panles, all witien documants of mare
than 1,500 words shall by precaded or accompanied by 2 tawt Summarsing
tha subject and main conclusions and shall not, urless specifically required,
exceed 5000 wonds.

3.2.4 The Pravider quaraniess that the geliverablzs conforn 1o the hghest
academs standards.

325 The Provider cedas imevocably and exclusively fo the Councll
throughout 1he entire world and for the enfire perfod of copyright protestion.
=4 rghis on ihe deiveranels) producad a8 a rasull of the execution of ne
present cantract Such rights shall .aclude n pariculzr the tght 10 use,
reprotuce, represent, pubish, adapt, transiete and distribuie - of 1 nave
used, reproduced, sreprasented, publishad, adsples, iansleled &nd
distabuied - in any counlry, In any ianguage, in any foom and on any kind of
support, including on a CO-RGM or the Inteme, the said daliverzhles, or any
pan ihereaf.

325 The Councll teserves e nght 10 sxerciss e sbovementaned rights
it any puipose falling within its aenvities,

32.7 The Providar quarantess 1nat use by the Councl of the oeliverzbiz(s)
preduced as a result of the execulied of e presemt contract will not iafringe

ContractNo & 579678

the rights of third parties. Howaver, shoule iks Counci fncwr lisbiliy &= 1ne
resuit of any such irfdngement; e Frovider wid compensate it in fut o7 any
damage i may suffer in consaquancs.

328 Rowdhsianding the srovision is Aricla 3 2.5 above, e Counc: may,
on pror appheation by e Provider, aethodse the Providar 1o use 13
delivarznle(s) raferred to 2bove. Whan giving the Provider such zuttorty, ins
Counci- wil Inform she Provider of eny conditicns o whic suzn use May o2
subjsel.

329 Any inieloclual popeny dohts of the Peavider over mathoos,
keowledge and inormalon which &re in avistence 3t the ame of s
conctusicn of the Contraet 2nd which ere compdsed in or necessary for o
ansing from the padormancs of he Contract snall reman g propany & o
Providgr, Howsver, in consideration of the fess payable oussuzn o ns
Cenlract the Providar hereby granls the Counel 2 acn-exclesive 2+ res
licerice for the entire world and for the enlie period of protasiicn oy e
apphcabe ntellectual proparty righte law for the use of such mes
snowiadge anc imfprmation inscEr &5 ey & an misgial pen of (ne
Deliveratie(s).

3.2.10 lithe Deliversblels) restllis} In me peovision of 2 banng sasscr, =
orovided the training maerials a® ot N3 sopey of tha J
Proviger shall grant the paricipans inhe T2iNng a non-exclusive iisencs
ih2 enfirz werld and for fhe entire penoe of pretsction by ine sprlicese
tnteliectual propeny rights faw for wheir own proisssional wse of those ranme
mElENBs. '
3,3 Heaith and social insurance of tha Provider of its employees

Tha Provider shalt undariaka all naczssary messwas 1o evange for sesin
and social nsurance dunng the antirs conttast. The Provicer scunowecszs
end accepis i s ragard a2t e Couwasdl hsh oo sssume g
responsibdity for any heelin and sacigl dsks conceming liness, maem'ty o
aesident wineh mighl oozur during the pedormente of watk under Irs
conirac,

3.4 Fiscal obllyations

The Providar undzdtskes (o inform e Counst 2beut any dhiangs of 15 status
with regard o VAT, 1o cbsarve all apgicebis s snd o comply with 75
fiscal abligaticas i

&) supmhung 2 request for paymenl or =n .pvois, 1D the Coacd -
conformity with the appicata leg saton:

b) declaring gl fees receved from the Councl for tex purpeses 25 requires
fusharfits country of fiseal regidencs,

3.5 Loyalty and confidentiafity

351 Inthe perommance of the present convact e Sroviesr wil not sast o
aecapt instructons from any govemmenl O 37y amheily axEma 1B s
Cauacht, The Provider uncenzies to comply with the Ceunc's directives -
the completon of e celiverabies and to reivan from any warl or 23k
mmigy be toRstrued as commiting the Councll.

332 The Prowder snall observe §i2 uimost Escrasion i &b rates
coacerring the contract, and pariculafy any maters or deim that have paan
or &2  be recordec har come fo e Providels adention in i
performance of the conirzol. Usless chiged 10 20 50 under tha serms of i
Conract, of expressly anhorised o do st by wia Secratary Cansel of 1s
Council, the Provider stall rairgin at & times Tom Sommunicsting 16 &0y
person. legal enliy, gavarmment or aufiorily exfemel 1o g Councd 5oy
nformaton woich has wet been mads pushs and which hes come w e
Provider's nofice as 2 result of daglings wita the Courgdl  Nor snal 12
Frovider seek 10 nain pivate teneft fom such infomaion, Xaiher a2
expiry of the contrest nor #8 terminstion by the Councl snai LR ines
abigatioss.

3.6 Disclosure of the terms of the conlract

3.8.1 The Frovider is informad and gives an zaiiorisalion of disdesurs of 2t
reisvant tams of e contrack, incuding idenily 2t prcs, for (s purmosss
of infemai and extemal audit and to e CoTmities of Minsters ard 1o 1ns
Pariamentary Assembly of the Counzl witk 2 view 12 these ianer discharging
the'r etetulory functions, as welt as for (2 purpose of westing e puolisation
and transparency requicements of the Cauncl of Zuross or its corers, Ths
Previder eithorses tne publisanos, in &y form and medum, ihdiucing e
wahsites ¢f e Counti' of Suwrope of it5 donois, of e iz of ¢
contracuprojects, the nature and purpesa of tne conizedprs scls, nema a7
tazatly of the Prowider #nd 2mount of the coneacprsans

3.6.2 Whenaver apprapnate, speailic corfusriaity messusd shsh
by ®& Couacil 10 prasecve the wislinterests of tha Prowaar.
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3.7 Uta of the Council of Europe’s name

The Provider shal aot use the Councif's name, flag o kg wahout prio
auodsation of the Couscll,

3.8 ata Protection

Witncut prejudice to the other provisions of this Coniradt, the Farties
underake, in the execution of ihis contragt, 1o comply 2t al fimss wih lre
fegisiaton appicalie 1o each of them concaming the processing of persona
data.

Where the Provider, pursoant to ds ¢bligasons undes this contact
grozesses personal datz on biehalf of tha Cauncll, 3 shalk

ajFrecess persoast dala only n accordance wilh wieilten mstructions from
the Council

b)Frocess personal data onfy fo the exent end in such manner 25 s
necessary for the execulion of the contract, or as othervise notfled by the
Courct;

climplement appitprale iechnologicd messures 10 prolect  agamst
accicental loss, desirucfion, damsge. alerstion of disciosure. Thase
measures shalt b proportanate 10 the hamm whith might resull frem any
aulhordgen or unlawiul processing, accidenial s, destruction. o7 damags
and having repard w the nature of ! sersonal datz which is w bs
profecies;

d)Tske reascnzbls staps lo ensure the refislifily of any of the Prmovider's
employees having scoess to the personal data and thel amployess are
‘rformed of the confidantal nawire of the parsons’ data and comply vain the
obiigalions &t out in this Contract;

&} Obtain written consent from the Councit pror 1o zny transfer of passassion
or responsihilily for the persona! data o any subsoniragions;

f} Notify the Council within five working days ¥ it receivas:

a.A request from a data sugiEct o heve sccess (inchuding mofication,
delation and chiection) 1o Ihat person's parsonz! data; or

b.A compiain or request related to the Councit's abligatons to camply with
the dala protection senuirerments.

giProvide the Council with uj £3sistance iy relztlon fo any such seguest or
complaing;

hjAtlow for aad conuibuty {0 checks and audits, incliding inspactions,
eoaducied or mandaied oy tha Counct or by any ausharised thire auditing
person. Tha Provider shall immediately inform the Councit about any audit
rat condusted or mandeted by the Council;

1) Net process persong! data outside the paisdiction of a Counel of Eurape
Member State withou the prite authorsation of fhe Counait:

i} Uipon the Councils reguest, provide information relaling o iis compliznce
with its obligations ynder Ine contract in connection with the processing of
parsonal dala and e fghts of data subizcls;

¥}Upon the Councifs request, delete or return 1o the Council sil persenai
data and any existing copies, unlsss the applicable izw requires storage of
the parsonal data.

3.9 Parallel Activitiog

Where the Provider is a natural person who is empinysd in paraiel o s
Coniract, they herely confirm that they:

a) have besn granted appmova: from {heir employer o pariorm paid services
for 1he Councl under this Contract, andior

bj have bean granted leave during the gerformancs of their eoligations under
this Comlrast.

3.10 Gther ohligations

3101 i the paformance of the present conliac, the Proviger undenakes 1o
comply with the applcabie principles, rules end values of the Councl.

3.30.2 The Sizff Regulstons end me rles conceming temperary swaif
mambars shall not anply to the Providar.

3.10 3 Nothing in this contract may ba canslrued 2s confering on the
Pravidzr the capacity of a Council ¢f Europe steff member o empiayee
ARTICLE 4 - FEES, EXPEHSES AHD RODE OF PAYHERT

4.1Fnes

411 num for the fulfiment by the Provider of its ofligasions uncer e
coniracs, e Council undenakss to pay tha Provider the fess 25 indicatad i
therr ofier, i the currency specified in the Table of Jees.

4.1.2 Amounts ara fnal and not subjec: 1o feviey.

4.2 VAT

4.2.1 Shagld the Provider nat be subect to VAT, @ 2maunt invoced shall
ba ael fived amount. Shouig the Provider oe subject © VAT, me amount
shall be invoiced a5 irdicated in Anicles 4 2 210 425

4.2.2 Shoutd the deliveratles Da faxabia in France, the amoust nvoiced shali
be VAT inclusive,
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4.2.3 Bhoula tha delvarantes be taxable in snoibar EU eouniry, a0d un 2t
piherwise egreed hetween the Partes, the Coundh will provies e Prove
wil an exemglion cartificats pric 10 e grsiue of he oouact
exarplicn carifieat seat oy ine Counai of Eurepe show ¢ ba ratained by 1
Provider and prasented 1o the relevam ax zuthcrtiss 1o jusdly tex
fnvaicing, In accardance with Anide 2 b) of Council Direcrive 200111520
¥ia foiowing should be steled .n e fwoice; “aira-Communily ssiefcervics
0 an seempled orparisation: Amles 143 and 131 of Councd Dirgcis
0OENZEC end shodd Indicate the final 12 zveunl exsludisg VAT, @
case the Cof will ne ke in 2 posiven 1o provide the saif cenficse o2
Council vill pay the inve.ca with VAT incuoad,

424 Shouid the defiversbles e tzxasle in 3 non-3U county, me amoLe
fnvoiced vl notincluda VAT  the jocal {natizns! o glows ior i, o
i the Councd of Eurage enjoys fax examaten Muousn oiher mesrs I e
caustry eanceened, Ctherwiss, it shall incluse VAT

425 Fer the provision of “caling services, should the Proviear =2
sstablshed elther in 26 SU counity {owier wmen Frarce) or in 2 oo
couniry, the invoiced amaun shall inciuds Frnch VAT 2t ve applizane :
The invaics shall indicate the ictal amount vAtRowl t26ES, N 132 203 tns
amount of the VAT and tha totel amount ‘gl iz induded, The invaice ste.
alsp stpulate the idllewing stalement: -Ints-community sals/serice: Franar
VAT collecled by the Provider end paid io the Mini One-Stap SACE 17
{hddress/Counirgf .

4.3 lnvaleing and payment

43% Upan acespianca of the deliverablers; by the Tound), ihe Srovins:
snail subarl an iavtice or 2 request for payment iy wipREs a3k in 2
currency specified in the Tab'e of fees, in conformay Wiz the apsliczt.
iggislasion

£.3.2 Before accepting Whe celiversvia(s, 12 Councll reserves e fgar o
ask ihe Provider 1o submit any ether documen: of iniorreticn ngt may sz
the puipose of esizblishing that tha Conrer: hes oean du'y exscued,

4.3.3 In the case of event organisesion, e Provicar shali in zny csse susm.;
2ny dotument st proves that e evend took pisce, amohding fut rot b
%o &n gliendance sheel broken dewn into aell days spaciying e foostes
date(s} and Bme(s) of the eveni(s) or activiylias), o se wdividually sigaee oy
eagh paritipsnl and the Provider

4.34 Tha psymant for the Dafiveraties io bs 20 by &g Cauncl shal 23
mede willin €0 caiendar days of submission of the fwoics descnted
Arkicle 4.3.1, subject i the submission of tne deliverzalale) descives I 1ne
Tenns of refarence and iis/their accepiance oy the Couneil,

4.3.53n casas whare 2 advance paymenl is faregesn, I $520 o8 22id witd <
50 calandzr days wpan s gnakes of Ins conlac,

4.4 Dther expenpey

4.4.1 In the evant of the Provider baing rsquirad 1o fravel for ing purposes o
the contract. and provided the Tems of rigrence do not sindlzts e ¢
fees arzedy incheca Iravel ena suntigtence expassas, me Courg
undfertakzs, subject fo #s gror agesment 10 reimbusa favel sns
suosistencs sliowences in compliance with 1nz Councl's aopitens Ruas
4.4 2 Travel expenses relerrad bo pnoers 4 4.1 wil be r@mbussad on e 0253
of the raif fare (frst Cass) ar air f2r2 (fourist class) upon presemasion
invoice cn Ihe ettathead of tha rfevant voocnsrs. SUBS'SiEncE &xpe
dincluding travel expangss walhin the locaity visiea) will ke reimourzac 2
appiiczabie Zally rae,

4 43 In the evant of the Provider baing raquired 10 wavel for e purpgass ¢
e contract, ne durstion of the Provider's sval 2 sisys wil be covarza 2/
&N {SUTANCE podcy with the insursrs CRARTIS (Palicy Mo 2004787 A
te'=phone helpline is svailabie in case of emergenny [+ 32 {013 253 56 1%
The said insurance will caver specdic sisks i2iziac 1 wave, sna siay of ins
Provider dincluting medice] costs ralzted 1o unforesesn iTnzes or seoines
repatiation, dealn, ceneellation of jounay or fight, 1nelt of loss of parssns
pessessions). Tha insiranca policy coes not ojvar passons over 73 yeas &
CIe)

ARTILLE § - BRLAGH OF COWIRAGE

3.1 Inthe event that the Previder does no: sataly e concisns 0 cow
1is conirect of inose resuifing fram aay medications duy acozped
wiitiog by boin pariies, in 2ceordancs wih e piovisions of Atcis 5 baicy,
ar Ing deliverzbles proviced 26 refened 0 wioer Anics 1.1 o ndt resnn 2
satisiactory feval, the Council shali cans'zs ty have Dzea a breach o
centract 8nd may consequently reluse 10 pEy 10 1he Froviner the smourls
ratarred fo in Aicle 4,1 abava.

5.2 in ths casss desertied in paragrena 3.0 zhave, ine Cooncd teseve
furner, & any moment and funker la sior aafseien o the Provicsr, i
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rigst 1o serminale the conwast in a¥ of in pat. In sase of termination, the
Council shall pay oniy the amoum coiespanding to the celvarablas aciually
and satisfacionly provided at the uma of lermination of the contrace and shal
request reimbursemen: of the sums seady pat for Deliverabies not
provided. In casa of partial termiralion, the obligations of the parties shal
endure for ali deliverables which are oot subject of the notfication of
igrmination,

53 The outstanding sums shall b paid 16 he Dounsss bank zcoouni witkin
80 czlendar days from the nodfication in witing by Ihe Council 1o tha
Provider ragarding Ihe oulsiznding sums 1o be paid.

ARCLE 6= HoDIFicATIG IS

G.1 The provisions of s conwact canmt be modifed wihout (e wrillen
agreament of boi pares, The zgreement may tave iha fomm of on
exchange of emails provice it is dong using the contct detzils specifist in
Ariicle 8.

5.2 Amy moficstion shall not affect slements of e cortract whicn may
distan the Initial conditions of the wendaing precadure or give risz 16 unaqual
treaimant between 1he tenderars,

§.3 This conlrect may rut be tansferss, in full o i per for mongy or frza
of charge. without the CounciT's prot sutharisation i wiititg.

6.2 The Provider may not subconlract all of part of Me deiwerables wilhout
& wellen suinorisation of tha Councl,

ARTIELE 7 - CASE OF FORCE MAIEUAE

7.1 In the gvent of farme majeure, the partizs shall be teleased from the
appilcation of mis comract without any financial campensation, Farce
maeure is defined s inclucing the following: mzjor weether prodiems,
eanhquake, siikes sifectng air ravel, stiacks, 2 state of war, heath rsks or
avents that would requlre the Council or the Provider to eance! tha cantract,
72 n e event of such gircumsiances ezch party shall ba requireg 1o notfy
the other pasty recordingly i wriling, within 2 pariod of 7 ca'endar days.
ATCLE § - COMBUNICATION BETWEEN THE PARTIES

5.17he Contact point within the Council o Europs Is ndicatzd on the covar
pags of the Acl of Engagement iS22 page 1 anove).

8.2 Tre Pravider can be resched (hecugh the means indicated in the Azt of
Engagement {sae page 3 shove).

8.3 Any communication s deemed 10 have bean mana when i is jeceived
by the reesiving party, uniess |he Contract rafars 1o the date wnen the
commuication was sent,

&4 Flectroric communication i desmed o have been received by the
receiving pany on e day of successiul dispateh of that cemmunicaton,
providzd that it is sent to the 2ddresseas Fsted in peragrephs 1 and 2 zove.
Dispaich shall be deemed unsuccesstul of the sending pany receivas a
message of non-defivery. In this case. the sending pany shall immadiziesy
sead agam such communication 1o any of the other addresses fisted i
paragraphs ¢ znd 2 above. It ese of unsutcessiul dispsich, the sanding
nany shat not ba hield in broach ofits obtigazion 12 send such communication
within 2 specified deadline, provided the communication ¢ dispatched by
anmner means of commemicaton without further deley.

85 Mall sent to the Count vsing the postal services is considared to have
baen receved by the Coundl o ths date on which i s regstared by the
eepariment idantified in paragraph 1 abave.

88 Fonmal potfications made by regisiersd mad wik ratum teceint or
equivalent. or by equivalent glectranic means, shal b2 considerad 1o hava
deer received by Ihe recelving pany on tke date of receipt Indicelsd o the
feliitn reosipt of aguivelant,

Cealrect Ko 570878

ANIC 8 - ACCEDIANSE

Toe provision of daliversbies rafersd 1 in s conwrasl shas te e subem
of 8 wiitlen acceplance procedure. i erosplanca is refused, the Councll erz.
infor tha Provider accordingly, GiVing f2EE005, Bnd May SEL Aow mddeiss
for e provisen of the deliverables, F scoptancs e refused agesm, o
Council may terminzs the Contract in whele oF 1 paR Wity ArevizUs
atiee end wibou paying sy financial compansstion,

AUNCLE 10~ CHANSES INTnE Proviien's LITGATION G STARGRG

10§ The Pravder shall infarm the Cobnch witmowt Celzy 6f any chargss &
tharr zccress of lagal comicde of i me sddimes or lagal domele of ira
person wha may reprasent fhem,

0.2 The Provider shal infom slso wiorm b2 Cousel wihw calay.

2] [ Iney are invalved in @ margar, tskaovar & ¢hange of cunershis o
there is & chiange i their legal staws,

b} where the ProvidarIs 2 canzonium or simites sty g 2 change
i memoarship or panrershis,

¢ ifthey are senizacsd by finat udgmen: on anz or mara cithe folioniey
charges: parficipation in 2 criminal omanisaton, arUien, 13U, mansy
faundedng;

8) {mey &ein e sduskon of bankrupssy, lovwoaten, ter

INSCIVERLY of arangement with craditorns or &y fikg situstis
precedure of the sama kind, ot &ra nes subiact o 2 e
Kind;

& i hey nave received 2 judgment vim fzs judiesta fora. fireng z»
cience hat afiec’s ther profassional iMEGRly ! serous pioisss
rRsesndugs

[ i shey e not comgly with thsir chloetiars 5 FEQErCS ;
secuty centivulions, taxes and cues, aTcorang o the
of thelr soeniry of [2ga! gomicile;

g} Hthey are or araiikely 1o ba in 2 sty
ARiLE 11+ Dispures

111 Any dispute regasding this Sontract shad - jai Rg g fhandy setheTer:
oehwzen Ihe Parfies - he submitied 12 arsirstinn,

112 The Arbivation Soad shall b sorpessd of v ammwEmee pzom
seEttad by 0n2 of the parlies, and of g ntesitieg arorslen, sppsnied by
other tad arbiranors, o tha avent of ng sresiding amiaor being gpomtian
under the above conditions withn & pesos of 3ix monhs, the Free dent of
the Tribunal de Grande Instance of Sirastourg sned meke the zposimman:
11 3 Alimmativaly, 18 pardes may submitthe csputs for deesign v g src e
ableier selecied by them by common sgrasmant oy, Eleg 5.2
sgreament, By tha Prasident of the Trtungl de Gramce instonez of
Sirasbaurg,

114 The Board referred 1o m patagacs 2
2pproprisa, the arairator refsrred 1o n paregragh 3 of his Ariiee, -z
determing the procedise to be foliowed.

11,5 4 1he pasies do not agree upon the law 2asicebls me Hoasd on, wres
EPprapriate, Ihe artitrator sna dacide ex zagque &t bang having ragera to e
general principles of izw and 10 cammerc.al L3ECE,

11.5 Tha arbial dacision shall be SinEng upan the szvies and thera
tie o appeal from it

ARTICLE 12+ ADDRESSTS AN BANK SEIAILS OF 10 Faictits

Tha tank detalls of the Provicsr arz ind2ziza on 16s frst page afing Ax ot
tnaagement, The bank da'ails of the Counc Husé &e ke ke
Bank sgdress: mn.( Ll e Ma'dem
Bank nama BC Euwnd
Cote IRAN; MDwE
SWiET Cooe: EODUARAEIIN
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