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CERTIFICAT

CERTIFICATE

Se atesta faptul ca organizatia/lt is certified that the organization
RAPID LINK SRL

cu sediul social in/with headquarter in
Str Gheorghe Asachi Nr. 71/7, Chisinau, Republica Moldova

are implementat un/has implemented a

SISTEM DE MANAGEMENT AL SERVICIILOR
SERVICE MANAGEMENT SYSTEM

in conformitate cu cerintele standardului/in compliance with the standard

ISO/IEC 20000-1:2018

pentru urmatoarele domenii de activitate/for the following scope

Sistemul de management al serviciilor de mentenanta pentru: echipamente
electronice, solutii IT&C, retele de telecomunicatii si data center.
Maintenance services management system for: electronic equipment, IT&C solutions,
telecommunications networks and data centers.

(Activitati desfasurate la sediul social, la punctul de lucru din si in afara acestora/Activities performed at the
headquarter, the site from and outside of them: Str. Nicolae Testemiteanu Nr. 17/1, Chisinau, Republica
Moldova).

Catalog de servicii din 01.06.2025
Service Catalogue from 01.06.2025

Certificat nr/Certificate no: 211 T Razvan-Cristian IONE
Certificare initiala/First certification: 06.11.2025 Administrator | ¥\ .
Recertificare/ Recertification: CERTINSPECT REGISTERISRL
Data actualizarii/Current date: 06.11.2025 (7 Recisrer
Data expirarii/Expiry date: 05.11.2028

Acest document este proprietatea CERTINSPECT REGISTER SRL. Utilizarea acestula trebule realizata in conformm:e cu reguluile de certificare si conditiile contractuale.

Valabilitatea prezentului certificat este conditionata de efectuarea supravegherilor periodice anuale si de P a la 3 ani. Falsificarea acestui certificat se pedepseste conform legilor.
This document is the property of CERTINSPECT REGISTER SRL. Its use must be made in accordance with the certt,ﬂcauon rutes and the contractual conditions.
The validity of this certificate is conditloned by the performance of periodic annual supervisions and by the complete ri of the system at 3 years. Falsification of this certificate is hable by law.
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