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Date: July 01, 2024 

Re: Recommendation for Esempla Systems, SRL 

I am writing to provide a strong recommendation for Esempla Systems, SRL based on our 

experience working with them on a large-scale record management system project. Our company, 

GRM Information Management Services, Inc., engaged Esempla under contract #20210909-30 

dated September 9, 2021 to develop, implement, and maintain a comprehensive cloud-based 

document management solution. 

The project scope encompassed the development and integration of multiple sophisticated 

software components, including the VisualVault Platform, eAccess Records Management Portal, 

PrecisionPlus Document Tracking System, and Intelligent Data Capture functionality. Key 

features of the system include data consolidation and organization, workflow automation, data 

accessibility and normalization, intelligent data analysis, and advanced security measures. 

The Esempla team has expertly implemented a wide array of technologies and integrations, 

including: 

1. Cloud-based infrastructure 

2. Artificial Intelligence and Machine Learning algorithms 

3. Business process automation tools 

4. Advanced data analytics 

5. Secure document storage systems 

6. Automated workflow management 

7. Intelligent data capture and processing 

8. Version control systems 

9. Agile project management tools 

Esempla's adherence to Agile methodologies, particularly the Scrum framework, has ensured a 

highly collaborative and efficient development process. Their team, comprising skilled developers, 

architects, project managers, and business analysts, has consistently delivered high-quality work 

within agreed timelines. While the project is ongoing, Esempla has already successfully 

developed, installed, and implemented several lucrative modules that are currently operational and 

under maintenance and support.  

Esempla has also excelled in documentation and knowledge transfer. They have provided detailed 

technical documentation, including High-Level Design, Vision Documents, and Detailed Design 

Documents. Their commitment to thorough documentation and training has facilitated smooth 

adoption of the new system within our organization. 

While the project is still ongoing, the modules already implemented are fully functional and 

delivering significant business value. Esempla continues to provide excellent maintenance and 

support for these operational components. 
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The Esempla team, under the leadership of CEO Dorin Gritcan, exemplifies unparalleled 

professionalism and expertise in the development of our large-scale record management system. 

Their mastery of Agile methodology, combined with exceptional project management skills and 

technical prowess, has facilitated the seamless integration of cutting-edge technologies like the 

VisualVault Platform, eAccess Records Management Portal, PrecisionPlus Document Tracking 

System, and Intelligent Data Capture functionality into our business processes. The team 

comprises highly skilled professionals across various roles, including architects, project managers, 

business analysts, technical writers, support staff, and consultants, all of whom contribute their 

specialized knowledge to consistently deliver outstanding results. Key team members who have 

been instrumental in the project's success include: 

1. Dorin Gritcan - CEO and Project Oversight

2. Antonina Ceban - Scrum Master

3. Nicoleta Ionas - Business Analyst

4. Dumitru Virtosu - Lead Solution Architect and Technical Manager

5. Victor Tudor - Lead Developer

6. Gabriela Tulbu - Software developer

7. Tudor Duca - Software developer

8. Rubin Ursu - Software developer

9. Daniel Marandici - Software developer

Their collective expertise and commitment to quality have been evident throughout the project, 

consistently meeting sprint goals and maintaining clear communication with GRM Information 

Management Services, Inc.Their collective expertise spans software development, cloud 

infrastructure, AI/ML, business analysis, and project management, enabling them to deliver a truly 

comprehensive and innovative solution. 

I’m pleased to commend Esempla Systems, SRL, for their demonstrated expertise, reliability, and 

innovative approach. They have proven to be a valuable partner, fulfilling contractual obligations 

with precision and foresight. For potential clients seeking a developer that excels in technical 

performance and adds substantial value to projects, we unequivocally recommend Esempla 

Systems, SRL. 

Should you require any additional details or wish to discuss our experience further, please feel free 

to contact me. 

Sincerely, 

Dmitry Usvetov 

Vice President of IT 

GRM Information Management Services, Inc 

215 Coles Street, Jersey City, New Jersey 07310, USA 

Email: dusvetov@grmdocument.com  

Phone: +1 (908) 247-9079 
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