Digitally signed by Cojocari Andrei
Date: 2020.12.18 13:43:05 EET
Reason: MoldSign Signature
Location: Moldova

CONTRACT nr. o 24 p3/72-

de prestare servicii

Cod CPV: 72261000-2

wld s P53 2017 mun. Chisiniu
Prestatorul de servicii Autoritatea contractanti
SRL ”BASS Systems” Casa Nationalid de Asiguriri Sociale
reprezentatd prin Directorul General reprezentata prin Presedinte
dl Onisim POPESCU dna Laura GRECU,
inregistrati la Camera Inregistririi de Stat care actioneazd in baza statutului, aprobat prin

Hotarirea Guvernului nr.937 din 13.11.2014,

IDNO 1008600013575 IDNO 1004600030235
denumitd in continuare Prestator pe de o | denumiti in continuare Beneficiar, pe de altd
parte, parte,

ambii (denumiti in continuare Parti), au incheiat prezentul Contract referitor la urmitoarele:

a. Achizifionarea Serviciilor de suport Hardware si Software a Sistemului Informational CNAS -
Lotul Nel denumite in continuare Servicii, conform Licitatiei Publice nr. 16/03656 din
03.02.2017,in baza deciziei Grupului de Lucru pentru Achizitii Publice al Casei Nationale de
Asiguridri Sociale din 10 februarie 2017, procesul-verbal Ne 8/1

b. Urmaitoarele documente sunt considerate parti componente si integrale ale Contractului:
1. Specificatia serviciilor si pretul (Anexa nr.1);

Conditiile de prestare (Anexa nr.2);

Actul cu privire la serviciile prestate (de suport) (Anexa nr.3);

Cererea cu privire la notificarea defectului (Anexa nr.4);

Raport cu lista incidentelor/defectelor remediate (Anexa nr.5);
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Acord privind asigurarea securitdtii datelor si utilizarea accesului de la distanti la
resursele informationale CNAS (Anexa nr.6).

c. Prezentul Contract va predomina asupra tuturor altor documente componente. in cazul unor
discrepante sau inconsecvente intre documentele componente ale Contractului, documentele vor avea
ordinea de prioritate enumeratd mai sus.

d. In calitate de contravaloare a platilor care urmeazi a fi efectuate de Beneficiar, Prestatorul se
obligd si presteze Beneficiarului serviciile §i si inliture defectele lor in conformitate cu prevederile
Contractului sub toate aspectele.



e. Beneficiarul se obligd sid pliteascd Prestatorului, pentru serviciile prestate, precum si a
inlaturarii defectele lor, pretul Contractului, conform prevederilor Contractului in termenele si
modalitatea stabilitd de Contract.

1. Obiectul contractului
1.1. Prestatorul isi asuma obligatia de a presta serviciile conform Anexei nr.1 din prezentul Contract.
1.2. Beneficiarul se obligd, la rindul sau, sa achite §i s receptioneze serviciile prestate de Prestator.
1.3. Serviciile prestate conform Contractului vor respecta standardele ISO 9001 si ISO/IEC 27001.
2. Termenele si conditiile de prestare
2.1. Prestarea Serviciilor se efectueaza la distantd sau la oficiul Beneficiarului.
2.2. Documentatia de prestare a serviciului conform Anexei nr. 1 al prezentului Contract include:

1) Originalul facturii fiscale 2 exemplare
2) Act cu privire la serviciile prestate (de suport) (Anexa nr.3) 2 exemplare
3) Raport cu lista incidentelor/defectelor remediate (Anexa nr.5) 2 exemplare

2.3. Prestarea serviciilor se efectueaza pe parcursul a 12 luni incepind cu data de 01.04.2016 .

3. Pretul si costul total al Contractului si conditiile de plati.

3.1. Pretul Serviciilor prestate conform prezentului Contract este stabilit in lei MD, fiind indicat in
Anexa 1 al prezentului contract.

3.2. Suma totald a prezentului Contract constituie: 5 948 580,00 lei MD (cinci milioane noui sute
patruzeci si opt mii cinci sute optzeci lei) inclusiv TVA.

3.3. Costul si conditiile de platd a serviciilor, ce nu prezinti subiectul prezentului Contract se
determinad in baza negocierilor pentru fiecare caz..

3.4. Plata (achitarea) Serviciilor se efectueazi lunar in lei moldovenesti timp de 25 zile dupi
prezentarea documentelor stipulate in pct. 2.2. Valoarea spre achitare se calculeazi in baza Anexei
Nel al prezentului Contract.

3.5. La finele fiecdrei luni se intocmeste Act de predare — primire a serviciilor prestate (de suport)
(Anexa Ne 3), pentru luna respectiva insotit de Raportul de prestare al serviciilor (Anexa Ne 5), fapt
ce confirma indeplinirea obligatiilor de citre Partile contractante. Raportul se certifici de persoanele
responsabile ale Partilor si se semneazi de coordonatorii lucrarilor din partea ambelor parti.

3.6. Pretul serviciilor pe parcursul valabilititii Contractului nu se modifici.
4. Conditiile de predare-primire a serviciilor
4.1. Serviciile se considera prestate de citre Prestator si receptionate de citre Beneficiar, daci:

a. cantitatea serviciilor corespunde informatiei indicate in Anexa nr.1 al prezentului Contract;
b. calitatea serviciilor corespunde prevederilor indicate in pct.1.3 din prezentul Contract.

4.2. Prestatorul este obligat si prezinte Beneficiarului documentatia specificatd in pct.2.2 pentru
efectuarea platii. Pentru nerespectarea de catre Prestator a prezentei clauze, Beneficiarul isi rezerva
dreptul de a majora termenul de achitare previzut in pct. 3.5 corespunzitor numirului de zile de
intarziere §i de a fi exonerat de achitarea penalititii stabilite in pct.10.4.

5. Standarde

5.1. Serviciile prestate in baza Contractului vor respecta standardele prezentate in pct.1.3 din
prezentul Contract.

6. Obligatiile partilor
6.1. In baza prezentului Contract, Prestatorul se obligi:

a. de a presta serviciile in concordanti cu obligatiile asumate prin Contract in baza legislatiei
existente, know-how existent, recomandarilor si cerintelor software-lui de sistem;



b. si asigure functionarea neintreruptd a subsistemelor sistemului informational SPAS;

c. in mod operativ si solutioneze la distantd problemele simple in scopul economisirii timpului
Beneficiarului;

d. sd se deplaseze la oficiul Beneficiarului, la fel si la oficiile teritoriale, daca incidentul nu poate
fi solutionat la distanti;

e. sd asigure elaborarea/ajustarea instructiunilor de exploatare necesare in conformitate cu
standardele;

f. sd respecte procedura de inregistrare a defectelor ce se refera la conditiile prezentului Contract
si ordinea de solutionare a acestora;

g. dupa rezultatele de solutionare a defectelor sd prezinte recomandirile pentru anihilarea
acestora §i instructiunile necesare pentru solutionarea defectelor similare pe viitor;

h. si prezinte Beneficiarului lista persoanelor autorizate din partea Prestatorului in grupul de
proiect calificat, conform criteriilor si cerintelor de calificare stabilite in documentatia
procedurii de achizitie publica;

1. sd asigure integritatea si calitatea serviciilor prestate.

6.2. In baza prezentului Contract, Beneficiarul se oblig:

a. sd informeze Prestatorul referitor la orice observatie/defectiune a functionirii aplicatiilor
software gi sd prezinte Prestatorului orice informatie utila pentru determinarea defectiunii;

b. sad prezinte, in termen de 5 (cinci) zile calendaristice Prestatorului, toati: informatia,
documentele si materialele necesare pentru prestarea serviciilor, sa asigure acces securizat la
serverele CNAS in termen de 5 (cinci) zile calendaristice de la semnarea prezentului Contract;

c. in cazul defectiunii aplicatiilor software Beneficiarul este obligat sa plaseze cererea de apel a
specialistului Prestatorului; sd prezinte Prestatorului lista persoanelor autorizate din partea
Beneficiarului, responsabile pentru perfectarea apelurilor $i semnarea documentelor de lucru;

d. sd primeascd si sd achite costul serviciilor in ordinea §i termenele, prevazute in prezentul
Contract si anexele lui.

7. Forta majora

7.1. Pértile sint exonerate de raspundere pentru neindeplinirea partiald sau integrald a obligatiilor
conform prezentului Contract, dacd aceasta este cauzatd de producerea unor cazuri de fortad majora
(rdzboaie, calamitdti naturale: incendii, inundatii, cutremure de pamint, precum si alte circumstante
care nu depind de vointa Partilor).

7.2. Partea care invocd clauza de fortd majora este obligatd sa informeze imediat cealaltd Parte despre
survenirea circumstantelor de for{d majora.

7.3. Survenirea circumstantelor de fortd majora, momentul declansarii si termenul de actiune trebuie
sd fie confirmate printr-un certificat, eliberat in mod corespunzétor de citre organul competent din
tara Partii care invoca asemenea circumstante.

8. Rezilierea Contractului

8.1. Rezilierea Contractului se poate realiza cu acordul comun al Partilor.
8.2. Contractul poate fi reziliat in mod unilateral de catre:
a. Beneficiar in caz de refuz al Prestatorului de a presta serviciile prevazute in prezentul
Contract;
b. Beneficiar in caz de nerespectare de citre Prestator a termenelor de prestare;
c. Prestator in caz de nerespectare de citre Beneficiar a solicitarilor de plata a serviciilor;
d. Prestator sau Beneficiar in caz de nesatisfacere de cétre una dintre Pérti a pretentiilor inaintate
conform prezentului Contract.

8.3. Partea initiatoare a rezilierii Contractului este obligatd s comunice in termen de 5 (cinci) zile
lucratoare celeilalte Parti despre intentiile ei printr-o scrisoare motivata.
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8.4. Partea instiintata este obligatd sd raspundd in decurs de 5 (cinci) zile lucritoare de la primirea
notificarii. in cazul in care litigiul nu este solutionat in termenele stabilite, partea inifiatoare are
dreptul s prezinte documentele corespunzitoare Agentiei Achizitii Publice pentru inregistrarea
declaratiei de reziliere.

9. Reclamatii

9.1. Reclamatiile privind cantitatea serviciilor prestate sint inaintate Prestatorului la momentul
receptionarii lor.

9.2. Pretentiile privind calitatea serviciilor prestate sint inaintate Prestatorului in termen de 5 (cinci)
zile lucritoare de la depistarea deficientelor de calitate.

9.3. Prestatorul este obligat sd examineze §i s lichideze pretentiile inaintate in termen de 5 (cinci)
zile lucratoare de la data primirii acestora.

9.4. Prestatorul este obligat, in termen de 5 (cinci) zile, sd presteze suplimentar Beneficiarului
serviciile neprestate, iar in caz de constatare a calitdfii necorespunzitoare — si le presteze in
conformitate cu cerintele Contractului.

9.5. Prestatorul poartd raspundere pentru calitatea serviciilor prestate in limitele stabilite, inclusiv
pentru defectele ascunse.
9.6. In cazul devierii de la calitate cheltuielile pentru stationare sau intirziere sint suportate de partea

vinovati.
10.Sanctiuni

10.1. Forma de garantie de bund executare a contractului agreatd de Beneficiar este Garantia de
bund executie emisa de o bancd comerciald, in cuantum de 5% din valoarea Contractului.

10.2. Pentru refuzul de a presta serviciile prevazute in prezentul Contract, se va retine garantia de
buni executare a Contractului.

10.3. Pentru prestarea cu intirziere a serviciilor, Prestatorul poartd raspundere materiald in valoare de
0,1% din suma serviciilor neprestate, pentru fiecare zi de intirziere, dar nu mai mult de 5 % din suma
totald a prezentului Contract.

10.4. Pentru achitarea cu intirziere, Beneficiarul poartd raspundere materiald in valoare de 0,1% din
suma serviciilor neachitate, pentru fiecare zi de intirziere, dar nu mai mult de 5% din suma totald a
prezentului Contract.

11. Drepturi de proprietate intelectuala
11.1. Prestatorul are obligatia sa despagubeasca Beneficiarul impotriva oricaror:

a. reclamatii si acfiuni in justitie, ce rezultd din incilcarea unor drepturi de proprietate
intelectuald (brevete, nume, mdrci inregistrate etc.), legate de echipamente, materiale,
instalatii sau utilaje folosite pentru sau in legiturd cu serviciile prestate, si

b. daune-interese, costuri, taxe si cheltuieli de orice naturi, aferente, cu exceptia situatiei in care
o astfel de incdlcare rezultd din respectarea Caietului de sarcini intocmit de cétre Beneficiar.

12. Confidentialitate

12.1. Piértile confirma ca in timpul executdrii prezentului Contract vor avea acces la informatii cu
caracter confidential, date cu caracter personal si informatii cu conditii speciale de acces.

12.2. Asigurarea securitatii informatiilor se va face in conformitate cu prevederile Acordului privind
asigurarea securitafii datelor si utilizarea accesului de la distantd la resursele informationale CNAS
(Anexa nr.6).

13. Dispozitii finale

13.1. Litigiile ce ar putea rezulta din prezentul Contract vor fi solutionate de citre Parti pe cale
amiabili. In caz contrar, ele vor fi transmise spre examinare in instanta de judecatd competentd
conform legislatiei Republicii Moldova.

13.2. De la data semnarii prezentului Contract, toate negocierile purtate si documentele perfectate
anterior isi pierd valabilitatea.
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13.3. Pirtile contractante au dreptul, pe durata indeplinirii contractului, si convind asupra modificarii
clauzelor contractului, prin act aditional, numai in cazul aparitiei unor circumstante care lezeazi
interesele comerciale legitime ale acestora §i care nu au putut fi previzute la data incheierii
contractului. Modificarile §i completirile la prezentul Contract sint valabile numai in cazul in care au
fost perfectate in scris §i au fost semnate de ambele Parti.

13.4. Nici una dintre Parti nu are dreptul si transmitd obligatiile §i drepturile sale stipulate in
prezentul Contract unor terte persoane fard acordul scris al celeilalte Pirti.
13.5. Prezentul Contract este intocmit in trei exemplare care se remit citre:

1. Prestator — un exemplar;

2. Beneficiar — un exemplar;

3. Agentia Achizitii Publice - un exemplar;

13.6. Prezentul Contract se considerad incheiat la data semndrii §i intrd in vigoare dupi inregistrarea
ddrii de seama de cétre Agentia Achizitii Publice, fiind valabil pind la 31 martie 2018.

13.7. Prezentul Contract reprezintd acordul de vointd al ambelor Parti §i este semnat astdzi,
“24 7 pmondie 2017.

Pentru confirmarea celor mentionate mai sus, Partile au semnat prezentul Contract in conformitate cu
legislatia Republicii Moldova, la data gi anul indicate mai sus.

Adresele juridice, postale si bancare ale Partilor:

Prestatorul

Beneficiarul

SRL ”BASS Systems”

Casa Nationald de Asigurari Sociale

mun.Chiginau, str. Constitutiei, 8, ap.41

mun. Chiginadu,str. Gh. Tudor,3

Telefon: 022-123-170, 022-837-961

Telefon:022-257-551, 022-257-613

BC ,,Victoriabank”SA, fil.nr.03, Chisindu

Ministerul Finantelor, Trezoreria de Stat

Cod bancar: VICBMD2X416

Cod bancar: TREZMD2X

IBAN MD18V1000002251003167MDL

IBAN MD84TRPFAH518710A01691AA

Cod fiscal: 1008600013575

Cod fiscal: 1004600030235

Cod TVA: 0505779

Semnaturile partilor
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Anexanr.1

la cont;g.ctul m/ %’éﬂﬁf/‘%

din ~

Specificatia serviciilor si pretul

£.5

017

9 ifw‘z-/

Nr. | Tipul Serviciilor
Servicii de suport si consultanta pentru componentele sistemelor | Suma Sard Suma cu
LOtlul aplicative si platforma tehnologica pentru SII CNAS TVA TVA,
nr.
Servicii de suport si consultanta pentru SW aplicative, procedurilor de
11 analizi si prelucrare a datelor in SI CNAS. 3885715,00 | 4662858,00
e Servicii de suport §i consultanta pentru procedurile de analizi si
prelucrare a datelor
e  Suportul procedurilor de schimb intern cu Subsistemele SPAS
e Suportul procedurilor de schimb extern de date cu sistemele
informationale externe: Ministerul Muncii, Bincile Comerciale
RM, Ministerul Finantelor, Inspectoratul Fiscal Principal de Stat,
IS ,,Posta Moldovei” si altele.
e Servicii de ajustare si corectare aplicatiilor specializate si a
modulelor existente
e Servicii de consultanti pentru colaboratorii din domeniul
platformei Oracle (aplicatiile) al CNAS
Servicii de suport §i consultanta pentru asigurarea integrititii
1.2 componentelor software specializate 714290,00 857148,00
e Servicii de consultanti pentru integrarea componentelor software
specializate
e Servicii de consultantdi pentru asigurarea integritiii datelor
procesate in Sistemele de Gestionare Bazelor de Date de producere
utilizate.
e Servicii de consultantd pentru Sisteme de Getionare a Bazelor de
Date (administrarea)
e Servicil de consultantd pentru asigurarea integrititii datelor intre
Centrul de Date de Baza si de Centrul de Date de Rezerva
Servicii de suport si consultanta pentru asigurarea integririi SI CNAS
1.3 cu serviciile guvernamentale (mPass, mSign, mPay, etc.) Registrele de 357145,00 428574,00
Stat si SI externe.
e Servicii de consultantd pentru integrarea servicilor guvernamentale
in SI CNAS
e  Servicii de consultanti pentru integrarea SI CNAS cu Registrele de
Stat.
o Servicii de consultanti pentru interconectare SI CNAS cu
sistemele informationale externe.
e Servicii de consultantd pentru asigurarea integrititii datelor
procesate in procesul interactiunii cu serviciile guvernamentale
(mPass, mSign, mPay, mConnect etc.) Registrele de Stat si SI
externe.
TOTAL 4957150,00 | 5948580,00
oy WRSPUNG g
Prestator
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Anexanr.2

la con}'ractul nr/ Py ﬂ// A
din & L5 2017

Conditiile de prestare

1. Reguli generale de organizare a procesului de prestare a serviciilor

1.1.  Notiuni generale

Defect — incident, problemad,eroare de programa (sau un set de erori) ce duc la necorespunderea
rezultatelor asteptate de la functionarea produsului software si care determini
stoparea/intreruperea/reducerea calititii functionalitatii softului aplicativ.

1.2.  Interactiunea intre Parti

Interactiunea dintre Prestator si Beneficiar se va efectua prin intermediul persoanelor responsabile,
desemnate de ambele Pirti.

In scopul clasificirii §i optimizirii procesului de gestiune a solicitarilor, apelurile referitoare la
defectele de utilizare a sistemului si doleantele utilizatorilor vor fi preluate de persoanele
responsabile din partea Beneficiarului care, dupa examinarea si prioritizarea acestora, vor decide care
necesitd a fi redirectionate citre echipa Prestatorului prin intocmirea Cererii cu privire la notificarea
defectului(Anexa nr.4 la Contract).

1.3.  Persoane responsabile

Prestatorul desemneazi persoane responsabile de relatia cu Beneficiarul (Managerul Suport Client).
Prestatorul va informa prin scrisoare oficiald Beneficiarul despre echipa desemnati si datele de
contact a acesteia in termen de maxim 3 zile de la semnarea Contractului. Schimbarea persoanelor
responsabile se va face conform aceleiasi proceduri.

Beneficiarul desemneaza persoane responsabilede interactiunea cu Prestatorul. Beneficiarul va
informa prin scrisoare oficiald Beneficiarul despre echipa desemnati si datele de contact a acesteia in
termen de maxim 3 zile de la semnarea Contractului. Schimbarea persoanelor responsabile se va face
conform aceleiasi proceduri.

1.4.  Serviciul de Suport Client “Hot-Line”

Suportul operational la utilizarea serviciilor este asigurat de citre Prestator prin intermediul
Serviciului de Suport Client “Hot-Line” (in continuare SSC). Beneficiarulva contacta SSC, prin
intocmirea Cererilor, in urmatoarele scopuri:
- pentru solutionarea defectelor;
- pentru solicitarea modificarilor functionalititilor existente;
- pentru solicitarea informatiei si consultantei in vederea solutiondrii defectelor legate de
utilizarea sistemului;
- pentru solicitarea realizirii anumitor activitdti si actiuni ce sunt in responsabilitatea
Prestatorului;
- pentru solicitarea analizei unei solicitari de modificare.

Prestatorul oferd Beneficiarului posibilitatea de a contacta SSC prin urmitoarele modalititi:
- expedierea unui e-mail la adresa SSC .
- efectuarea unui apel telefonic la numarul de telefon:

Programul de lucru al SSC este de la 08:00 la 17:00 in zilele de lucru conform legislatiei Republicii
Moldova. Toate interpelérile Beneficiarului vor fi inregistrate in SSC.

Orice defect sau necesitate aparuta la utilizarea serviciilor, Beneficiarul o va adresa initial citre SSC.
In caz de necesitate, chestiunea poate fi ulterior escaladatid citre Managerul Suport Clienti sau
conducitorul Prestatorului. In ultima instanta, pot fi formate grupuri de lucru specializate din partea
Prestatorului si Beneficiarului, pentru a gestiona orice aspect ivit in relatiile dintre acestia.
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2. Reguli privind prestare a serviciilor de suport

Serviciile de suport sunt orientate solutiondrii incidentelor si problemelor de utilizare a softului
aplicativ prin: analiza defectelor, introducerea corectarilor, documentarea corectirilor si actualizarea
documentelor pentru softul aplicativ.

2.1. Clasificarea incidentelor

Prestatorul si Beneficiarul vor conlucra strins in vederea prevenirii incidentelor si in vederea
solutiondrii operative a celor produse pentru a minimiza impactul acestora asupra utilizatorilor.
Efortul si prioritatea acordatd pentru solutionarea unui incident va tine cont de regulile stabilite la
acest capitol.

.....

Impactul incidentului caracterizeazd consecintele acestuia asupra disponibilitatii si performantei
softului aphcatlv Urgenta incidentului caracterizeazd operativitatea cu care acesta trebuie solutionat
pentru a minimiza impactul incidentului asupra Beneficiarului.

Prioritatea de escaladare si solutionare a incidentelor va fi in functie de impactul si urgenta
incidentului. Algoritmul aplicat pentru stabilirea priorititii unui incident este definit in continuare.

Tabelul 1. Stabilirea priorititii de solutionare a incidentelor

PRIORITATE Impact
Inalt Mediu Jos
Urgenti Inalt Critic Tnalt Mediu
Mediu Inalt Mediu Jos
Jos Mediu Jos Neglijabil
Tabelul 2. Matricea de estimare a urgentei incidentului
URGENTA Descriere
Inalta Un incident este estimat ca avind nivelul urgentei ,,Inalt” in una sau mai multe din

urmdtoarele cazuri:

- pagubele provocate de incident cresc extrem de rapid;

- existd activitti si operatiuni critice pentru business procesele Beneficiarului ce
trebuie si fie efectuate imediat;

- reactiunea imediatd poate preveni riscuri legale majore si de securitate (protectie)
a informatiei.

Medie Un incident este estimat ca avind nivelul urgentei ,,Mediu” in una sau mai multe
din urmatoarele cazuri:

-pagubele provocate de incident cresc considerabil in timp;

-existd activitdti si operatiuni importante pentru business procesele Beneficiarului
ce trebuie si fie efectuate imediat;

-reactia operativd poate preveni riscuri legale moderate si de securitate a
informatiei.

Joasa | Unincident este estimat ca avind nivelul urgentei ,,Jos” in una sau mai multe din
urmatoarele cazuri:

- pagubele provocate de incident cresc relativ putin in timp;

- activitdtile si operatiunile afectate nu trebuie continuate imediat;

- nu existd riscuri legale si de securitate a informatiei semnificative.

Tabelul 3. Matricea de evaluare a impactului incidentului

IMPACT Descriere
Inalt Un incident este estimat ca avind nivelul impactului ,,Inalt” in una sau mai

multe din urmatoarele cazuri:
- activittile cheie ale Beneficiarului sunt intrerupte;
- incidentul este vizibil din exteriorul organizatiei Beneficiarului si afecteazi
utilizatori externi, reputatia si imaginea Beneficiarului;
- existd riscuri legale si financiare majore pentru Beneficiar;
Mediu Un incident este estimat ca avind nivelul impactului ,,Major” in una sau mai
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multe din urmétoarele cazuri:

- activitdtile importante ale Beneficiarului sunt intrerupte sau activititile cheie
sunt desfasurate cu dificultate;

- incidentul a afectat utilizatori interni $i un numar nesemnificativ de utilizatori

externi;
- existd riscuri legale si financiare semnificative pentru Beneficiar;
Jos Un incident este estimat ca avind nivelul impactului ,,Jos” in una sau mai

multe din urmatoarele cazuri:

- activitdtile interne nesemnificative ale Beneficiarului sunt intrerupte, sau
activitdtile importante sunt desfasurate cu dificultate;

- incidentul a afectat doar utilizatori interni ai Beneficiarului.

2.2. Raportarea si solutionarea incidentelor

Orice incident aferent Serviciilor este raportat de Beneficiar citre SSC, conform procedurilor stabilite
la capitolul 1.,,Reguli generale de organizare a procesului de prestare a serviciilor”.

Prestatorul va reactiona la incidentele raportate de Beneficiar, conform regulilor din tabelul de mai
jos. Regulile se aplicd pentru perioada orelor de lucru. In afara orelor de lucru, solutionarea
incidentelor se va baza pe principiul ,,cel mai bun efort”.

Prioritate Timpul de reactie Timpul de Timp maxim Raportare
incident solutionare pentru corectare primari
a cauzei*

Critica Timpul de reactie al pind la 3 ore 8 ore SSC
Prestatorului — imediat

Inalt3 Timpul de reactie al 8 ore ora 12 a zilei SSC
Prestatorului — 15 minute urmatoare

Medie Timpul de reactie al 24 ore 5 zile SSC
Prestatorului — 4 ore

Joasd Timpul de reactie al 3 zile 10 zile SSC
Prestatorului — 24 ore;

Neglijabila | Timpul de reactie al Cel mai bun - SSC
Prestatorului — 72 ore; efort

*Nota: se aplicd pentru situatia cand solutionarea incidentului se face prin aplicarea unor masuri de
ocolire.

3. Alte cerinte si reguli privind prestarea serviciilor

3.1. Solutionarea divergentelor
Orice divergente apdrute intre Pérti vor fi solutionate cu efort comun si prin strinsd conlucrare intre
Parti. In acest scop, vor fi aplicate urmétoarele reguli:

1) Partile vor forma un grup comun de lucru in scopul solutionarii divergentelor. De comun acord,
in grupul de lucru pot fi acceptati reprezentanti ai partilor terte, inclusiv: experti independenti.

2) La necesitate, partile vor pregiti probele electronice relevante pentru aspectele ce au devenit
obiect de divergenta.

3) Grupul de lucru se va convoca si va examina subiectul divergentelor si probele existente la
subiect. Pértile vor aplica prevederile Contractului si prezentele Reguli in scopul clarificirii tuturor
aspectelor disputate si identificarii unei solutii echitabile pentru divergentele ivite. In acest scop, pot
fi ascultate, sau obtinute in scris, opiniile membrilor externi, convocati in grupul de lucru, precum si
rezultatele de expertiza ale probelor electronice existente.

4) Concluzia grupului de lucru va fi fixati in baza unui proces - verbal, semnat de membrii grupului
de lucru.




Identificarea unei solutii echitabile pentru ambele Parti, in limite angajamentelor asumate ale Pértilor,
este preferabild in toate situatiile de divergentd. In cazul in care o asemenea solutie nu poate fi
identificata, partile vor aplica prevederile Contractului pentru solutionarea litigiilor.

3.2. Raportarea privind nivelul serviciilor

Prestatorul opteazd pentru prestarea transparentd a serviciilor céitre Beneficiar. In acest scop,
Prestatorul va prezenta cu regularitate Beneficiarului rapoarte privind continutul si nivelul serviciilor
acordate.

Rapoartele prezentate, regularitatea si modalitatea de prezentare a acestora, este stabilitd in tabelul de
mai jos.

Tip raport Continut Regularitatea
Raport cu lista incidentelor/erorilor | Descrierea defectului, perioada | Lunar si trimestrial, pe
remediate inaintarii i solutionarii, suport de hartie
statutul rezolvarii.
Raport privind implementarea Descrierea modificérii, In luna cind a avut loc
modificarilor perioada Inaintdrii si statutul implementarea si
implementarii. acceptarea modificarii

3.3. Securitatea informatiei
Prestatorul este responsabil pentru securitatea tehnologicd si functionald a softului aplicativ in
limitele sarcinilor de mentenanta indeplinite.

Beneficiarul este responsabil pentru utilizarea securizati a serviciilor oferite de Prestator.

In cazul unui incident de securitate a informatiei, Partea ce a constatat incidentul va notifica imediat
si cealaltd Parte, daca aceasta poate fi de asemenea afectatd de incident. Partile vor coordona masurile
necesar a fi intreprinse in scopul diminudrii impactului incidentului si solutiondrii acestuia.

La solicitarea Beneficiarului, Presatorul va intreprinde actiunile de rigoare in scopul colectarii si
conservirii probelor ce pot fi necesare la investigarea incidentului si la probarea juridicd a
responsabilitatii pentru incident. In acest scop, Prestatorul, la solicitarea Beneficiarului, poate
efectua:

- Colectarea si conservarea fisierelor log ce contin informatia privind accesul la nivelul
componentelor de retea;

- Efectuarea copiilor de rezervd depline pentru softul aplicativ, stocarea acestora in conditii ce
asigurd integritatea copiilor de rezerva efectuate;

- Intocmirea proceselor- verbale cu participarea a cel putin 3 specialisti din partea Prestatorului,
privind efectuarea copiilor de rezerva. Prezenta reprezentantilor Beneficiarului este solicitata;

- Mentinerea formalizata a Registrului privind detinerea probelor conservate (chain of custody).

Dupd solutionarea unui incident de securitate, partile vor intocmi rapoarte individuale privind
gestiunea incidentului. De comun acord vor intocmi un plan de actiuni pentru prevenirea repetarii
incidentelor similare.
4. Mediul de dezvoltare si a mediului de testare

Pentru prestarea serviciilor conform contractului Prestatorul utilizeazd mediul de dezvoltare a
Beneficiarului.
Pentru efectuarea testdrilor functionale a softului aplicativ si a integrarii sistemelor Beneficiarului,
Beneficiarul pune la dispozitia Prestatorului un mediu de test pentru softul aplicativ. Mediul de test
este utilizat de ambele Parti in urmaitoarele cazuri:
- La aparitia unor probleme semnificative in mediul de productie pentru simularea situatiilor

problematice;
- La implementarea modificarilor importante pentru sistemul informational si testarea lor prealabila;
- La efectuarea recalcularilor necesare pentru corectarea datelor.
Accesarea softului aplicativ in mediul de testare se face n baza de canale securizate.
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Procedura de colaborare, accesul si utilizarea mediului de dezvoltare, mediului de testarea si
instalarea oricaror modificari este elaborata §i aprobati de pirti in termen de 10 zile de la semnarea
Contractului.

5. Livrabile

Prestatorul mentine in stare actuald documentatia tehnica aferentd softului aplicativ. Documentatia
contine suficientd informatie pentru ca orice echipa de dezvoltatori soft /administratori terti si poati
prelua serviciile de mentenanta.
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Anexa nr.3
la contractul nrf 24 /27, 722
dinf7 _#5 017

ACTUL Nr.
de predare-primire a serviciilor prestate (de suport)
conform Contractului nr.

Casa Nationald de Asiguriri Sociale, care activeazd in baza Statutului, aprobat prin Hotirirea
Guvernului nr.937 din 14.11.2014, cu sediul in str. Gheorghe Tudor 3, mun. Chisindu, Republica
Moldova (denumitd in continuare "Beneficiar"), reprezentati legal pentru semnarea prezentului Act
de dna Laura GRECU, in calitate de Presedinte,

pe de o parte si
SRL ”BASS SYSTEMS?”, care activeazd in conformitate cu legislatia Republicii Moldova, cu sediul
str. Constitutiei, 8, ap.41, mun. Chisindu, (denumit in continuare "Prestator"), reprezentatd legal,

pentru semnarea prezentului Act, de dl Onisim POPESCU, Director General,
pe de alta parte,
au incheiat prezentul Act, dupd cum urmeaza:

1.In conformitate cu prevederile Contractului nr. , Prestatorul a prestat servicii de

suport tehnic de remediere a incidentelor/ erorilor pentru perioada de la pina la

, iar rezultatul a fost acceptat de catre Beneficiar pentru perioada mentionati.
2.Taxa lunara/trimestriali a  serviciilor prestate, conform Contractului prenotat este de:
lei, cu TVA.

3.Prezentul ACT este intocmit in 2 exemplare, cite unul pentru fiecare parte.

Prestator: Beneficiar:

L.S. L.S.

i ‘\ﬁ U
Prestator:
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Anexa nr.4

la corl/t,ractul nrAf. —EJ%/D///VZ)’ -

din /7 £3 2017

Cererea cu privire la notificarea defectului

FORMULAR DE iNREGISTRARE A DEFECTULUI

SUBSISTEMUL

Autor:

Data:
Categoria problemei Software 0  Procese 0  Date O
Prioritate Inalti 0  Medie O Joasi O

Descrierea problemei:

Elemente anexate:

Semnitura autorului:

Solutionat de ciitre: |

|Data; |

Descrierea solutiei:

Presta_tgfz

L.S.
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Anexanr.5

la contractul’nr/ s ﬂf//;ﬂ
ding" »3 2017
Raport de prestare al serviciilor
Nr.d/o Descrierea Data Persoana, Statutul Data
defectului inaintirii care a rezolvarii rezolvarii
inaintat
defectul
Au semnat persoane responsabile din partea:
Prestatorului: Beneficiarului:
LS. L.S.

ﬁ:c:_,'i‘ G
Prestato
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Anexa nr.6 " .
la contractul 1 ?‘%’/’.,%%
dinﬂfj S 2017

Acord
privind asigurarea securitiitii datelor
si utilizarea accesului de la distanti la resursele informationale CNAS

Prezentul acord este agreat intre Pirti in scopul asigurdrii securititii datelor, operatiunilor si
sistemelor informationale la accesarea de la distantd la resursele informationale ale Casei Nationale
de Asiguriri Sociale.

1. Notiuni

1.1. Termenii utilizati in prezentul Acord vor avea semnificatiile specificate mai jos:
Informatie - date cu caracter personal despre persoane fizice.

Date cu caracter personal - date despre o persoani fizici, ce permit identificarea ei directd sau
indirecta.

Detinator al datelor cu caracter personal - persoana fizica sau juridica care organizeazi si efectueazi
prelucrarea datelor cu caracter personal, precum si care determind scopurile, esenta si mijloacele de
prelucrare a acestora.

Prelucrarea datelor cu caracter personal - orice operatiune sau set de operatiuni care se efectueazi
asupra datelor cu caracter personal la colectare, inregistrare, organizare, stocare, precizare, adaptare,
modificare, excludere, consultare, acordare a accesului, utilizare, transmitere, difuzare, blocare sau
distrugere.

Transmiterea datelor cu caracter personal - punerea la dispozitia Beneficiarului a datelor cu caracter
personal de citre Prestator.

2. Obiectul Acordului

1.1. Obiectul prezentului Acord il constituie regulile si ordinea prestarii de Beneficiar citre Prestator
a accesului de la distantd la resursele informationale CNAS (in continuare Serviciu), precum si
determinarea persoanelor responsabile de la ambele Parti, drepturile si obligatiile lor.

1.2. In scopul prestirii si utilizdrii Serviciilor, Prestatorul si Beneficiarul vor comunica exclusiv prin
intermediul persoanelor responsabile desemnate.

1.3. Informatia furnizati de citre Beneficiar confine date cu caracter personal, ce fac parte din
categoria informatiei confidentiale.

3. Obligatiile Beneficiarului

3.1. Va atribui utilizatorilor desemnati de Prestator un nume login si parola, care poarti un caracter
secret gi nu pot fi divulgate.

3.2. Va bloca accesul la informatie pentru utilizatorii nominalizati de Prestator, indati ce a fost
ingtiintat de citre Prestator despre schimbarea utilizatorilor, pentru a efectua modificirile
corespunzatoare.

3.3. Pirtile vor efectua consultatii curente pe intrebdrile legate de serviciile prestate la tel:
Din partea Beneficiarului: pe intrebari tehnice tel:
Din partea Prestatorului: pe intrebari administrative tel:

1. Obligatiile Prestatorului

4.1.Va desemna o persoani responsabili (Administrator) de indeplinirea prevederilor prezentului
Acord.

vak gl 15
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4.2. Administratorul, in termen de 2 zile de la data semnirii prezentului Acord, prezintd
Beneficiarului lista utilizatorilor, care va fi aprobata de Prestator.

4.3. Administratorul va informa Beneficiarul, in termen de 2 zile lucritoare despre modificarea listei
utilizatorilor (concediere, transfer). in cazul in care va fi necesar de inclus noi utilizatori cu dreptul de
acces de la distanti la retelele corporative CNAS, se va elabora din partea Prestatorului un demers
care trebuie sd contine in mod obligatoriu:

a.  N.P.P. persoanei care are nevoie de acces de la distant3;

b. IDNP;

c.  functia persoanei care are nevoie de acces de la distant;

d.  resursele la care va avea drept spre accesare la administrare;

e domeniul in care va activa persoana (baze de date, server, cerere, subsistem sau o altd parte a

retelei corporative), in cazul in care sunt necesare drepturile respective.

4.4. Va informa Beneficiarul despre desemnarea Administratorului, in cazul concedierii ori
transferului acestuia in alte subdiviziuni ori organizatii, prezentind extrasul/copia ordinului privind
numirea noului Administrator, in termen de 2 zile de la data numirii acestuia.

4.5. Utilizatorii vor aplica nume de login si parols, care poartd un caracter secret §i nu poate fi
divulgat. Parola va contine cel putin opt simboluri pe diferite registre de tastaturd, cu schimbarea
lunard a acesteia.

4.6.Va asigura executarea politicii ,ecranului curat", adici finisarea obligatorie a lucrului sau
deconectarea terminalului in cazul lipsei necesititii utilizirii lui.

4.7. Va lua misuri de neadmitere a persoanelor terte la LAM ale utilizatorilor.
4.8. Nu va admite copierea si difuzarea nesanctionati a informatiei primite.

4.9. Nu va difuza informatiile legate de modul de utilizare a resurselor informationale a
Beneficiarului.

4.10.Va asigura informarea imediati despre incidentele de nerespectare a securitdtii informationale
care au avut loc in procesul receptiondrii informatiei.

4.11. Va prezenta informatia necesard in procesul cercetirii incidentelor de securitate informationala.

4.12. Va purta raspundere conform legislatiei in vigoare, pentru transmiterea si/sau utilizarea
nesanctionatd a informatiei primite $i nu o va oferi partilor terte fira acordul scris al Beneficiarului.

2. Rispunderea partilor

5.1. Ambele  pérti  poarti  rispundere  pentru neindeplinirea  sau  indeplinirea
necorespunzatoare a prevederilor prezentului Acord in conformitate cu legislatia in vigoare.

RASPUNA -,

Presﬁfor:

e SRL e

L.S
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Anexa nr.7

la corgmractul ar A7 ’/’f;/’%i-
din /7 43 017

Lista componentelor aplicative din SII CNAS

1 Interfete externe (Bancile comerciale, Posta Moldovei, IFPS, Ministerul Muncii,
Ministerul Finantelor etc.) schimb de date intre componentele SII CNAS

2. Web Services cu : Bancile comerciale, Pogta Moldovei, Ministerul Muncii. (in
perspectiva si IFPS)

2 Modul Ajutorul Social — sistema pentru plata ajutorul social, componenta SPAS

4, Modul Foi de Tratament si compensatii, componenta SPAS

5. Modul Petitie — prelucrarea petitiilor, componenta SPAS

6. Modul Contributii, component SPAS

1. Registrul persoanelor asigurate, component SPAS

8. Registrul Angajatorilor, component SPAS

9. E-Cerere - Sistema pentru depunerea si procesarea cererilor online, componenta SPAS

10. | Access CPAS - Sistema pentru accesul online persoanelor asigurate i angajatorilor la
conturile personale

11. | RSUD - sistema pentru extragerea datelor din RSUD $i actualizare datelor in Registrului
angajatorilor CNAS

12. | E-Raportare - Sistema pentru prelucrarea online derclaratiile electronice

o v RASPUMS:.
SN T O s

Prestator: ko
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ACHIZITII PUBLICE

Ministerul Finantetor al Republicil Moldova

AGENTIA ACHIZITII PUBLICE
. INREGISTRAT

Nr.ﬁz‘izégigg"gfata "2} ” oL ZOJE,
&

Semnatura

CONTRACT nr.18SV

de achizitionare a serviciilor de suport al Sistemului Informational Integrat Vamal

»Asycuda World” pentru perioada 2016-2018

18” ianuarie 2016

mun. Chisiniu

Furnizorul de bunuri / Prestatorul de servicii

Autoritatea contractantia

BASS SYSTEMS SRL,

reprezentatd prin Administratorul

Onisim POPESCU,

care actioneaza in baza statutului,
denumit(a) in continuare Vinzdtor/prestator
IDNO 1008600013575 din 03.03.2008,

pe de o parte,

Serviciul Vamal al Republicii Moldova,
reprezentata prin Directorul General

Tudor BALITCHI,

care actioneazd in baza Regulamentului aprobat
prin Hotardrea Guvernului RM nr. 4 din
02.01.2007,

denumit(a) in continuare Cumpdrdtor/ beneficiar,
pe de alta parte,

ambii (denumiti(te) in continuare Pdrti), au incheiat prezentul Contract referitor la urmitoarele:

1. Achizitionarea serviciilor de suport al Sistemului Informational Integrat Vamal . Asvcuda

World” pentru perioada 2016-2018, denumite in continuare Servicii, conform procedurii de licitatie
publicd nr. 15/02788 din 04.01.2016 si a deciziei grupului de lucru pentru achizitii al Serviciului
Vamal al Republicii Moldova, din ,,18” ianuarie 2016.

2. Urmitoarele documente vor fi considerate pérti componente si integrante ale Contractului:

a) Formularul Contractului;

b) Specificatia tehnica si de formare a pretului (Anexa 1);

C) Planul de Facturare (Anexa 2)

d) Lista bunurilor / serviciilor si graficul livrarii / prestirii (Anexa 3);
€) Descrierea Tehnica (Anexa 4)

3. Prezentul Contract va predomina asupra tuturor altor documente componente. In cazul
unor discrepante sau inconsecvente intre documentele componente ale Contractului, documentele

vor avea ordinea de prioritate enumerati mai sus.

4. iIn calitate de contravaloare a platilor care urmeazi a fi efectuate de

Cumpiritor/beneficiar, ~ Vinzitorul/prestatorul

=

a

/

se obligh prin prezenta si livreze



Cumparatorului/beneficiarului Bunurile si/sau Serviciile si si inlature defectele lor in conformitate
cu prevederile Contractului sub toate aspectele.

5. Cumpdratorul/beneficiarul se obliga prin prezenta sa pliteasca Vinzétorului/prestatorului,
in calitate de contravaloare a livrarii bunurilor si serviciilor, precum si a inlaturarii defectelor lor,
pretul Contractului sau orice altd suma care poate deveni platibild conform prevederilor Contractului
in termenele si modalitatea stabilite de Contract.

CONDITII SPECIALE
1. Obiectul Contractului

L.1. Vinzétorul/prestatorul isi asuma obligatia de a livra Bunurile si/sau de a presta Serviciile
conform Specificatiei (Anexa 1), care este parte integranti a prezentului Contract.

1.2. Cumparatorul/beneficiarul se obliga, la rindul sau, si achite si sa receptioneze Bunurile
si/sau Serviciile livrate de Vinzator/prestator.

1.3. Calitatea Bunurilor si/sau a Serviciilor se atestd prin certificatele de calitate indicate in
Specificatie. Bunurile livrate gi/sau Serviciile prestate in baza contractului vor respecta standardele
indicate in Specificatie. Cind nu este mentionat nici un standard sau reglementare aplicabild, se vor
respecta standardele sau alte reglementari autorizate in tara de origine a produselor.

2.Termenele si conditiile de livrare / prestare
2.1. Livrarea Bunurilor si/sau prestarea Serviciilor se efectueaza de citre Vinzitor/prestator

in termenele prevazute de graficul de livrare.
2.2. Documentatia de insotire a Bunurilor si/sau a Serviciilor include:

a) Originalele facturilor fiscale;
b) Procesul verbal de predare-primire a serviciilor;
c) Raport lunar de activitate,

Originalele documentelor de mai sus se vor prezenta Cumpdrdtorului/beneficiarului cel
tirziu la momentul livrarii bunurilor si/sau serviciilor la destinatia finald. Livrarea produselor se
considerd incheiatd in momentul in care sint prezentate documentele de mai sus.

2.3. Cumpératorul poate solicita 0 majorare sau o reducere argumentata a cantittii Bunurilor
si/sau a Serviciilor cu 30% fatd de cea contractati initial, informind despre aceasta Vinzitorul cu
10 zile inainte de livrare.

2.4. Data livrarii Bunurilor si/sau prestarii Serviciilor se considera data perfectarii facturii
fiscale si receptionarii lor de citre Cumpdritor.

3. Pretul Contractului si conditiile de plata

3.1. Pretul Bunurilor si/sau a Serviciilor livrate conform prezentului Contract este stabilit in
lei moldovenesti, fiind indicat in Specificatia prezentului Contract (Anexa 1).

3.2. Suma totald a prezentului Contract, inclusiv TVA, se stabileste in lei moldovenesti si
constituie: 51 190 897,40 (cincizeci si unu milioane o sutd noudzeci mii opt sute noudzeci si sapte
lei, 40 bani) lei MD.

3.3. Achitarea plitilor pentru Bunurile livrate si/sau Serviciile prestate se va efectua in lei
moldovenesti.




3.4. Metoda si conditiile de plata de catre Cumpdritor vor fi: conform planului de facturare
(Anexa 2) in termen de 10 zile din data livrarii si prezentarii documentelor de insotire.

3.5 Platile se vor efectua prin transfer bancar pe contul de decontare al Vinzitorului indicat
in prezentul Contract.

4. Conditiile de predare-primire

4.1. Bunurile si/sau Serviciile se considera predate de catre Vinzitor si receptionate de catre
Cumpdrator daca:

a) cantitatea Bunurilor si/sau a Serviciilor corespunde informatiei indicate in Lista bunurilor
/ serviciilor si graficul livrarii / prestarii (Anexa 3) si documentele de insotire conform punctului 2.2
al prezentului Contract;

b) calitatea Bunurilor si/sau a Serviciilor corespunde informatiei indicate in Specificatie;

4.2. Vinzatorul este obligat sa prezinte Cumpdratorului un exemplar original al facturii
fiscale odatd cu livrarea Bunurilor si/sau prestarea Serviciilor, pentru efectuarea platii. Pentru
nerespectarea de catre Vinzdtor a prezentei clauze, Cumpdratorul isi rezerva dreptul de a majora
termenul de achitare prevazut in punctul 3.4 corespunzitor numarului de zile de intirziere sideafi
exonerat de achitarea penalitatii stabilite in punctul 8.7.

5. Standarde

5.1 Produsele furnizate in baza contractului vor respecta standardele prezentate de citre
furnizor in propunerea sa tehnici.

5.2 Cind nu este mentionat nici un standard sau reglementare aplicabild se vor respecta
standardele sau alte reglementari autorizate in tara de origine a produselor.

6. Obligatiile partilor

6.1. in baza prezentului Contract, Vinzatorul se obliga:

a) s livreze Bunurile si/sau si presteze Serviciile in conditiile previzute de prezentul
Contract;

b) s anunte Cumpdrdtorul dupa semnarea prezentului Contract, in decurs de 5 zile
calendaristice, prin telefon/fax sau telegrama autorizats, despre disponibilitatea livrarii Bunurilor
si/sau prestarii Serviciilor;

c) si asigure conditiile corespunzitoare pentru receptionarea Bunurilor si/sau Serviciilor de
catre Cumparator, in termenele stabilite, in corespundere cu cerintele prezentului Contract.

6.2. In baza prezentului Contract, Cumparatorul se obliga:

a) s Intreprinda toate masurile necesare pentru asigurarea receptiondrii in termenul stabilit
a Bunurilor livrate si/sau a Serviciilor prestate in corespundere cu cerintele prezentului Contract;

b) sa asigure achitarea Bunurilor livrate si/sau Serviciilor prestate, respectind modalitatile si
termenele indicate 1n prezentul Contract.

7. Forta majori
7.1. Partile sint exonerate de rdspundere pentru neindeplinirea partiald sau integrali a
obligatiilor conform prezentului Contract, daca aceasta este cauzati de producerea unor cazuri de
fortd majora (rizboaie, calamitati naturale: incendii, inundatii, cutremure de pamint, precum si alte
circumstante care nu depind de vointa Partilor).
7.2. Partea care invoca clauza de fortd majora este obligati sd informeze imediat (dar nu mai
tirziu de 10 zile) cealaltd Parte despre survenirea circumstantelor de fortd majora.




7.3 Survenirea circumstantelor de fortd majord, momentul declansarii si termenul de actiune
trebuie sa fie confirmate printr-un certificat, eliberat in mod corespunzitor de cdtre organul
competent din tara Partii care invoca asemenea circumstante.

8. Rezilierea Contractului

8.1. Rezilierea Contractului se poate realiza cu acordul comun al Partilor.

8.2. Contractul poate fi reziliat in mod unilateral in caz de:

a) refuz al Vinzitorului de a livra Bunurile si/sau de a presta Serviciile prevazute in
prezentul Contract;

b) nerespectare de catre Vinzator a termenelor de livrare/prestare stabilite;

¢) nerespectare de catre Cumpdrator a termenelor de plata a Bunurilor / Serviciilor;

d) nesatisfacere de catre una dintre Parti a pretentiilor inaintate conform prezentului
Contract.

8.3. Partea initiatoare a rezilierii Contractului este obligatd si comunice in termen de 5 zile
lucratoare celeilalte Parti despre intentiile ei printr-o scrisoare motivat.

8.4. Partea instiintatd este obligatd si raspundi in decurs de 5 zile lucriitoare de la primirea
notificarii. in cazul in care litigiul nu este solutionat in termenele stabilite, partea initiatoare are
dreptul sd prezinte documentele corespunzitoare Agentiei Achizitii Publice pentru inregistrarea
declaratiei de reziliere.

9. Reclamatii si sanctiuni

9.1. Reclamatiile privind cantitatea Bunurilor livrate sau Serviciilor prestate sint inaintate
Vinzatorului/Prestatorului la momentul receptionarii lor, fiind confirmate printr-un act intocmit in
comun cu reprezentantul Vinzatorului/Prestatorului.

9.2. Pretentiile privind calitatea bunurilor si/sau serviciilor livrate sint inaintate
Vinzatorului in termen de 5 zile lucratoare de la depistarea deficientelor de calitate si trebuie
confirmate printr-un certificat eliberat de o organizatie independentd neutrd si autorizati in acest
sens.

9.3. Vinzitorul este obligat sd examineze pretentiile inaintate in termen de 5 zile lucritoare
de la data primirii acestora si sa comunice Cumpdratorului despre decizia luati.

9.4. in caz de recunoastere a pretentiilor, Vinzatorul este obligat, in termen de 5 zile, si
livreze/presteze suplimentar Cumpdratorului cantitatea nelivratd de bunuri si/sau  serviciile
neprestate, iar in caz de constatare a calititii necorespunzitoare — si le substituie sau si le corecteze
in conformitate cu cerintele Contractului.

9.5. Vinzatorul poartd raspundere pentru calitatea Bunurilor si/sau a Serviciilor in limitele
stabilite, inclusiv pentru viciile ascunse.

9.6. In cazul devierii de la calitatea confirmata prin certificatul de calitate intocmit de
organizatia independentd neutrd sau autorizatd in acest sens, cheltuielile pentru stationare sau
intirziere sint suportate de partea vinovata.

9.7. Pentru refuzul de a vinde Bunurile si/sau de a presta Serviciile prevazute in prezentul
Contract, Vinzatorul suportd o penalitate in valoare de 5% din suma total3 a contractului.

9.8. Pentru livrarea/prestarea cu intirziere a Bunurilor/Serviciilor, Vinzatorul poartd
raspundere materiala in valoare de 0,1% din suma Bunurilor nelivrate si/sau a Serviciilor neprestate,
pentru fiecare zi de intirziere, dar nu mai mult de 5 % din suma totala a prezentului Contract.

9.9. Pentru achitarea cu intirziere, Cumpdrétorul poarta raspundere materiala in valoare de
0,1% din suma Bunurilor si/sau a Serviciilor neachitate, pentru fiecare zi de intirziere, dar nu mai
mult de 5% din suma totald a prezentului contract.

10. Drepturi de proprietate intelectuali




10.1. Partile se obliga si despagubeasci:

a) reclamatii si actiuni in justitie, ce rezultd din incalcarea unor drepturi de proprietate
intelectuala (brevete, nume, marci nregistrate etc.), legate de echipamentele, materialele, instalatiile
sau utilajele folosite pentru sau in legaturd cu produsele achizitionate, si

b) daune-interese, costuri, taxe si cheltuieli de orice naturd, aferente, cu exceptia situatiei in
care o astfel de incélcare rezultd din respectarea Caietului de sarcini intocmit de citre achizitor.

¢) costuri, cheltuieli si pierderi de orice natura aferente rezilierii unilaterale a Contractului.

11. Dispozitii finale

11.1. Litigiile ce ar putea rezulta din prezentul Contract vor fi solutionate de citre Parti pe
cale amiabila. in caz contrar, ele vor fi transmise spre examinare in instanta de judecata competenti
conform legislatiei Republicii Moldova.

11.2. De la data semndrii prezentului Contract, toate negocierile purtate si documentele
perfectate anterior isi pierd valabilitatea.

11.3 Partile contractante au dreptul, pe durata indeplinirii contractului, s convini asupra
modificarii clauzelor contractului, prin act aditional, numai in cazul aparitiei unor circumstante care
lezeaza interesele comerciale legitime ale acestora si care nu au putut fi prevazute la data incheierii
contractului. Modificérile si completarile la prezentul Contract sint valabile numai in cazul in care
au fost perfectate in scris si au fost semnate de ambele Pirti.

11.4. Nici una dintre Parti nu are dreptul s3 transmita obligatiile si drepturile sale stipulate in
prezentul Contract unor terte persoane fard acordul in scris al celeilalte parti.

11.5. Prezentul Contract este intocmit in trei exemplare in limba de stat a Republicii
Moldova, cite un exemplar pentru Vinzator, Cumparator si Agentia Achizitii Publice.

I1.6. Prezentul Contract se considerd incheiat la data semnarii si intrd in vigoare dupi
aprobarea lui de cétre Agentia Achizitii Publice, fiind valabil pina la 31 decembrie 2018.

11.7. Prezentul Contract reprezinta acordul de voint al ambelor parti si este semnat astizi,
“18” ianuarie 2016 .

Datele juridice, postale si bancare ale Partilor:

Vinzétorul/Prestatorul Cumparatorul/Beneficiarul

BASS SYSTEMS SRL Serviciul Vamal al Republicii Moldova
str. Constitutiei, 8, of. 41, mun. Chiginau MF-TT Chisinau - Bugetul de Stat
Telefon: +373 22 837960 Str. N. Starostenco, 30, mun. Chisinau
FAX:+373 22 837961 Ministerul Finantelor — Trezoreria de Stat
Cod fiscal: 1008600013575 Telefon: + 373 22 574-201

Cod TVA: 0505779 FAX: + 373 22 273-061

IBAN: MD18VI000002251003167MDL IBAN:

Banca: BC ,,Victoriabank” S.A., Filiala nr. 3, Cod fiscal: 1006601000185

Chisinau

Cod VICBMD2X416

Semnaturile partilor

Onisim Popescu Tudor Balitchi
Adminsitrator / Director Ggqeral
BASS Systems SRL 1l'al Republicii
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ANEXA nr. 2 Planul de facturare

La contractul Nr. 1 SV din 18.01.2016

Anul 2016
Valoare
Factura MDL, fara
TVA TVA MDL Total MDL

Factura 1 (lanuarie 2016) 6,437,371.13 | 1,287,474.22 | 7,724,845.35
Inclusiv:

Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabitul 2 339,225.29 67,845.06 407,070.35
Livrabilul 3 5,593,784.07 | 1,118,756.81 6,712,540.88
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 2 (Februarie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 3 (Martie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 4 (Aprilie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 5 (Mai 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabitul 4 232,603.76 46,520.75 279,124.51




Factura 6 (lunie 2016)

843,587.06 | 168,717.41 | 1,012,304.47
Inclusiv:
Livrabiful 1 271,758.01 54,351.60 326,109.61
Livrabitul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 7 (lulie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 8 (August 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 9 (Septembrie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 10 (Octombrie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 11 (Noiembrie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 12 (Decembrie 2016) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabitul 1 271,758.01 54,351.60 326,109.61




Livrabilul 2

339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
TOTAL FACTURABIL 2016 15,716,828.79 | 3,143,365.73 | 18,860,194.52

Anul 2017
Valoare
Factura MDL, fara
TVA TVA MDL Total MDL

Factura 1 (lanuarie 2017) 4,191,668.56 |  838,333.71 | 5,030,002.27
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 3 3,348,081.50 669,616.30 | 4,017,697.80
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 2 (Februarie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 3 (Martie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 4 (Aprilie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225 29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura § (Mai 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35




Livrabilul 4

232,603.76 46,520.75 279,124.51
Factura 6 (lunie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 7 (lulie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabitul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 8 (August 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 9 (Septembrie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 10 (Octombrie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabitul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 11 (Noiembrie 2017) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 12 (Decembrie 2017) 843,587.06 |  168,717.41 | 1,012,304.47

Inclusiv:




Livrabilul 1

271,758.01 54,351.60 326,109.61
Livrabitul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
TOTAL FACTURABIL 2017 | 43 471,126.22 | 2,694,225.22 | 16,165,351.44

Anul 2018

Valoare
Factura MDL, fara
TVA TVA MDL Total MDL

Factura 1 (lanuarie 2018) 4,191,668.56 |  838,333.71 | 5,030,002.27
Inclusiv:

Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabitul 3 3,348,081.50 669,616.30 |  4,017,697.80
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 2 (Februarie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 3 (Martie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 4 (Aprilie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabiul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 5 (Mai 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:

Livrabilul 1 271,758.01 54,351.60 326,109.61




Livrabilul 2

339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 6 (lunie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 7 (lulie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabitul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 8 (August 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 9 (Septembrie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 10 (Octombrie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
Factura 11 (Noiembrie 2018) 843,587.06 |  168,717.41 | 1,012,304.47
Inclusiv:
Livrabitul 1 271,758.01 54,351.60 326,109.61
Livrabitul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51

Factura 12 (Decembrie 2018)




843,587.06 | 168,717.41 | 1,012,304.47
Inclusiv:
Livrabilul 1 271,758.01 54,351.60 326,109.61
Livrabilul 2 339,225.29 67,845.06 407,070.35
Livrabilul 4 232,603.76 46,520.75 279,124.51
TOTAL FACTURABIL 2018 | 43 471,126.22 | 2,694,225.22 | 16,165,351.44

TOTAL FACTURABIL
2016-2018

42,659,081.23

8,5631,816.17

51,190,897.40

“Vinzdtorul/Prestatorul“

Onisim POPESCU
Administrator

BASS Systems SRL
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ANEXA 4 Descrierea tehnica
La contractul Nr. 1 SV din 18.01.2016

Pe durata contractului de deservire, compania BASS Systems va presta serviciile in conformitate
cu nivelele de deservire (Service Level Agreement - SLA) solicitate in Caietul de Sarcini si indicate in
Descrierea Serviciilor.

Punctul unic de contact

Pe durata prestarii serviciilor persoana responsabila pentru controlul activitatilor de zi cu zi pentru
indeplinirea cererilor de suport din partea BASS Systems este:

Serghei Zamsa
Director Tehnic
Tel. + 373 22 83 79 60
Fax + 373 22 83 79 61
Mob. + 373 6919 5858

serghei.zamsa@bass.md

BASS Systems isi pastreaza dreptul de a inlocui persoana responsabila cu instiintarea din timp a
Beneficiarului.

Pe durata prestarii serviciilor persoana responsabila pentru controlul activitatilor de zi cu zi din

partea Serviciului Vamal si va actiona ca punct unic de contact in caz de escaladari:
Vasile Girbu
Sef Directie
Serviciul Vamal al RM
Tel. + 373 22
Fax + 373 22
Mob. + 373

vasile.girbu@customs.gov.md

20



Nivele de deservire (SLA)

BASS Systems va asigura nivelele de deservire in conformitate cu Graficul de Livrari.
Nivelele de deservire solicitate pot fi clasificate pe doua nivele de deservire:
Critice — 24/7, timp de reactie 1 ora, timp de raspuns 4 ore

Sisteme care necesita o reactie rapida in cazul unui incident, si cu demararea procedurilor de
remediere imediata sau intr-un timp scurt. Pentru aceste sisteme este caracteristic graficul de lucru 24

din 24 inclusiv zilele de sarbatori nationale.
Moderat Critice — 8X5, timp de reactie 1 ora, timp de raspuns Next-Day

Sisteme care necesita o reactie rapida din partea echipei de asistenta tehnica doar in timpul zilei
lucratoare, nu afecteazé functionalitatile principale ale sistemului informatic, si demararea remedierii

incidentului poate fi Inceputa mai tarziu.
Termenii si indicatorii care definesc Nivelele de Deservire (SLA):

Cerere de suport — este solicitarea asistentei tehnice sau raportarea unui incident prin metodele definite

in metodele de comunicare definite catre serviciul ,hot-line”

Timp de reactie — indicatorul care defineste timpul maxim de confirmare a cererii de suport. Pentru
masurarea acestui indicator se vor folosi datele din sistemul de inregistrare a
cererilor de suport.

Ex. Incidentul a fost raportat la orele 4:00, organizatia de suport confirma
receptionarea cererii de suport pind la orele 5:00 prin metodele de comunicare
definite si in dependentéd de tipul incidentului incepe procedura de depanare, in
acest caz timpul de reactie este de 1 ora

Timp de raspuns - este indicatorul care defineste timpul minim pentru prezentarea unui scenariu de
remediere a incidentului. Se va face o diferentiere intre timpul de reactie din cauza
ca depanarea unui subsistem poate necesita prezenta la sediul beneficiarului sau
in centrul de date.

Ex. Incidentul a fost raportat la orele 4:00, timp de o ora a fost confirmata
receptionarea cererii de suport, specialistii se deplaseaza la locul incidentului.
Timpul de incepere a procedurii de depanare si prezenta a specialistilor la locul

incidentului este 8:00, in acest caz timpul de raspuns este 4 ore.

Acoperire — este indicatorul care defineste disponibilitatea specialistilor furnizorului de servicii pentru

solutionarea incidentelor.
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Ex. Specialigtii furnizorului de servicii sunt disponibili pentru receptionarea si
solutionarea cererilor de suport de Luni pina Vineri in timpul orelor de lucru 8:00-
18:00, in acest caz acoperirea este Lun-Vin 8X5. In cazul cind se solicita
disponibilitatea specialigtilor in regim de 24 de ore pe zi, inclusiv zilele de sarbatori
nationale acoperirea este 24X7

Organizarea si asigurarea suportului ,hot-line”

Pentru comunicarea cu furnizorul de servicii si inregistrarea cererilor de:

e numarul unic de telefon si fax a serviciului ,hot-line”
Tel. + 373 22 83 79 60

Fax + 373 22 83 79 61

Telefon mobil: 24/24 - +373 68821113

» lista de persoane responsabile pe tip de incident si telefoane de contact

# Tip incident Nume E-mail Tel.

1 Livrabil 1 Fiodor | fiodor.ciuperca@bass.md +373 60729037
Asistenta tehnica si CIUPERCA
administrare pentru +373 79513926
platforma aplicativa
ASYCUDA World,
modulele UNCTAD

2 Livrabil 2 Fiodor | fiodor.ciuperca@bass.md +373 60729037
Asistenta tehnica si CIUPERCA
administrare pentru +373 79513926
platforma aplicativa
ASYCUDA World,
Interfetele
Nationale

3 Livrabil 4 Serghei | serghei.zamsa@bass.md +373 69195858
Asistenta tehnica ZAMSA

pentru aplicatiile
Oracle, Vmware, HP
Software, SOClass,
sistemele de
operare RedHat s.a.

Livrabil 3 Eugen | eugen.mosanu@bass.md +373 68222441
Servicii de MOSANU
actualizare pentru
licentele software

e adresa de posta electronica unica pentru cererile de suport

servicedesk@bass.md sau in aplicatia Service Desk a Beneficiarului
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e interfata la sistemul automatizat de inregistrarea a cererilor de suport ,service desk”

hitp://servicedesk@bass.md sau in aplicatia Service Desk a Beneficiarului

e lista persoanelor pentru escaladarea incidentelor

Toate incidentele se escaladeaza la Punctul Unic de Contact.

¢ lista de contacte pentru adresarile directe la producétori

EEM Customer Care Reception eem.support@hp.com

My Oracle Support https://support.oracie.com/

VMware Order Management Team vmwprod@vmware.com

Redhat Customer Support http://www.redhat.com/support/#

StrategyObject SOClass salesinfo@strategyobject.com

Avast! Customer and Technical Support http://www.avast.com/support

Hitachi Data Systems Portal https://portal.hds.com/

Timp de reactie

Din momentul cand a fost comunicata cererea de suport, Executorul va incepe activitatea de
depanare a cauzei incidentului nu mai mult decét peste o or3, cu exceptia cazului in care Beneficiarul va

fixa alt timp de interventie.
Limba de comunicare

Limba de comunicare cu serviciul ,hot-line” poate fi la alegerea Beneficiarului — limba de stat,

rusa, sau engleza.
Sistem de gestiune a cererilor de suport

Monitorizarea on-line a incidentelor raportate poate fi efectuata prin intermediul aplicatiei Service

Desk disponibile pe adresa http://servicedesk.bass.md sau in aplicatia Service Desk a Beneficiarului.
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Procedurile de suport
1. linregistrarea cererilor de suport — in caz de necesitate, Beneficiarul se va adresa catre
serviciul ,hot-line”. Serviciul ,hot-line” comunica Beneficiarului un numar unic, acordat cererii de
suport.

Obligator se va comunica urmétoarea informatie:

e Descrierea problemei — simptome, caracterul problemei
¢ Timpul aparitiei problemei
» Persoana responsabild din partea Beneficiarului pentru asigurarea accesului fizic si
logic la sistemele afectate
e Persoana responsabila din partea serviciului de suport hardware
2. Procesul de depanare - in acelasi timp cu inregistrarea cererii de suport Executorul va incepe
activitatea de determinare si inlaturare a cauzei cheie. Procesul de depanare va fi demarat nu
mai tarziu decat SLA - ul agreat.
Specialistii Executorului se pot adresa Clientului pentru a concretiza informatia primita, pentru a

primi date suplimentare despre defectiune, sau pot interveni on-site.

Escaladare — in caz de necesitate Executorul va escalada incidentul la producator.
Raport de progres — la cererea Beneficiarului Executorul se obliga s& comunice starea cererii
de suport. Executorul se obliga sa informeze Beneficiarul despre orice intarzieri in efectuarea
procedurilor de remediere a incidentului, despre cauzele aparitiei acestora si masurile intreprinse
pentru a le inlatura. La fel progresul si starea incidentelor se va monitoriza prin intermediul
sistemului Service Desk disponibil Beneficiarului.

5. Raport periodic — Executorul se obliga sa raporteze Beneficiarului lunar despre orice incidente
inregistrate, starea lor, cauzele aparitiei, metodele de solutionare, la fel ca si orice alta informatie

creata sau obtinuta in rezultatul furnizarii serviciilor de suport.
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Contract Agreement

Functional extension of
Social Assistance
Automated Information
System in the Republic of
Moldova

(phase II)

IFB No: G-S/33/IDA
Project: Strengthening the Effectiveness of the Social Safety Net

Purchaser: Ministry of Labor, Social Protection and F amily




Contract Agreement # G-S/33/IDA

THIS CONTRACT AGREEMENT is made
the 12 day of May, 2016.

BETWEEN

(1) the Ministry of Labor, Social Protection and Family of the Government of
the Republic of Moldova, and having its principal place of business at Vasile
Alecsandri str. No. 1, MD 2009, Chisinau, Republic of Moldova, (hereinafter
called “the Purchaser”), and

(2)  BASS Systems SRL activating under the laws of the Republic of Moldova and
having its principal place of business at 8 Calea lesilor Street, MD2069,
Chisinau, Republic of Moldova (hereinafter called “the Supplier”).

WHEREAS the Purchaser desires to engage the Supplier to supply, install, achieve
Operational Acceptance of, and support the following Information System “Functional
extension of Social Assistance Automated Information System (phase IT)” (“the System”),
and the Supplier has agreed to such engagement upon and subject to the terms and conditions
appearing below in this Contract Agreement.

NOW IT IS HEREBY AGREED as follows:

Article 1.

Contract
Documents

1.1

1.2

Contract Documents (Reference GCC Clause 1.1 (a) (i1))

The following documents shall constitute the Contract between
the Purchaser and the Supplier, and each shall be read and
construed as an integral part of the Contract:

(a) This Contract Agreement and the Appendices attached to
the Contract Agreement

(b) Special Conditions of Contract
(c) General Conditions of Contract

(d) Technical Requirements (including Implementation
Schedule)

(¢) The Supplier’s bid and original Price Schedules
Order of Precedence (Reference GCC Clause 2)

In the event of any ambiguity or conflict between the Contract
Documents listed above, the order of precedence shall be the
order in which the Contract Documents are listed in Article 1.1
(Contract Documents) above, provided that Appendix 7 shall
prevail over all provisions of the Contract Agreement and the
other Appendices attached to the Contract Agreement and all the
other Contract Documents listed in Article 1.1 above.

78
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Article 2.

Contract Price
and Terms of
Payment

Article 3.

Effective Date
for
Determining
Time for
Operational
Acceptance

Article 4.

Appendixes

1.3

3.1

3.2

4.1

4.2

Definitions (Reference GCC Clause 1)

Capitalized words and phrases used in this Contract Agreement
shall have the same meanings as are ascribed to them in the
General Conditions of Contract.

Contract Price (Reference GCC Clause 1.1(a)(viii) and GCC
Clause 11)

The Purchaser hereby agrees to pay to the Supplier the Contract
Price in consideration of the performance by the Supplier of its
obligations under the Contract. The total price of the contract
will be five hundred ninety-six thousand five hundred nine
US dollars 50 cents (596,509.50 USD), as specified in the
Grand Summary Price Schedule, net of VAT.

The Contract Price shall be understood to reflect the terms and
conditions used in the specification of prices in the detailed price
schedules, including the terms and conditions of the associated
Incoterms, and the taxes, duties and related levies if and as
identified.

Effective Date (Reference GCC Clause 1.1 (e) (ix))

The time allowed for supply, installation, and achieving
Operational Acceptance of the System shall be determined from
the date when all of the following conditions have been fulfilled:

(a) This Contract Agreement has been duly executed for and
on behalf of the Purchaser and the Supplier;

(b) The Supplier has submitted to the Purchaser the
performance security, in accordance with GCC
Clause 13.3;

Each party shall use its best efforts to fulfill the above conditions
for which it is responsible as soon as practicable.

If the conditions listed under 3.1 are not fulfilled within two (2)
months from the date of this Contract Agreement because of
reasons not attributable to the Supplier, the parties shall discuss
and agree on an equitable adjustment to the Contract Price and
the Time for Achieving Operational Acceptance and/or other
relevant conditions of the Contract.

The Appendixes listed below shall be deemed to form an
integral part of this Contract Agreement.

Reference in the Contract to any Appendix shall mean the
Appendixes listed below and attached to this Contract
Agreement, and the Contract shall be read and construed

accordingly.
L ey ¥
/




APPENDIXES

Appendix 1. Supplier’s Representative
Appendix 2. Adjudicator

Appendix 3. List of Approved Subcontractors
Appendix 4. Categories of Software
Appendix 5. Custom Materials

Appendix 6. Revised Price Schedules

Appendix 7. Minutes of Contract Finalization Discussions and Agreed-to
Contract Amendments

IN WITNESS WHEREOF the Purchaser and the Supplier have caused this Agreement to
be duly executed by their duly authorized representatives the day and year first above
written.

For and on behg

Signed:
g B
by Mrs Stela/ GR

in the capaci
Moldova

in the presence of ?

Mrs Viorica DUMBRAVEANU ‘//ﬁ/ 71 il
in the capacity of Deputy Minister of LaZ:,/:oéProtection and Family of the
Republic of Moldova

For and on behalf of the Supplier

Signed:
Mr. Onisim POPESCU _
in the capacity of General Director of BASS Syste s S 1

.\ —



Appendix 1. Supplier’s Representative
In accordance with GCC Clause 1.1 (b) (iv), the Supplier’s Representative is:

In accordance with GCC Clause 1.1 (b) (iv), the Supplier’s Representative is:
Name: Mr. Serghei Zamsa
Title: Chief Technology Officer, BASS Systems SRL

In accordance with GCC Clause 4.3, the Supplier's addresses for notices under the
Contract are:

Address of the Supplier's Representative:
BASS Systems SRL, 8 Calea Iesilor Street, MD-2069, Chisinau, Republic of Moldova
Mobile Phone: +37369195858

Telephone: +37322123172
Fascimile: +37322837961

Email: serghei.zamsa@bass.md

Fallback address of the Supplier:

Mr. Onisim Popescu, Director General

BASS Systems SRL, 8 Calea Iesilor Street, MD-2069, Chisinau, Republic of Moldova
Telephone: +37322837960

Email: onisim.popescu@bass.md




Appendix 2. Adjudicator

In accordance with GCC Clause 1.1 (b) (vi), the agreed-upon Adjudicator is:

Name: Cristina MARTIN

Title: Ph.D / Partner, ACI Partners Law Office

Address: 65, Stefan cel Mare Blvd., of. 806 Chisinau, Moldova

Telephone: +373 2227 93 23
Fax: +373 22 27 93 37

Email: cmartin@aci.md

In accordance with GCC Clause 6.1.3, the agreed-upon fees and reimbursable expenses
are:

Fees: 145 EURO per hour

Reimbursable Expenses: all dispute-related telephone, fax, and other
communications costs, as well as all costs associated with trips to the site(s), if
any.

Pursuant to GCC Clause 6.1.4, if at the time of Contract signing, agreement has not been
reached between the Purchaser and the Supplier, an Adjudicator will be appointed by the
Appointing Authority named in the SCC.



Appendix 3. List of Approved Subcontractors
N/A




Appendix 4. Categories of Software

The following table assigns each item of Software supplied and installed under the
Contract to one of the three categories: (i) System Software, (ii) General-Purpose
Software, or (iii) Application Software; and to one of the two categories: (i) Standard
Software or (ii) Custom Software.

(select one per item) (select one per item)
General-
System Purpose | Application | Standard Custom
Software Item Software Software Software Software Software
SAAIS \'% A%




Appendix 5. Custom Materials

The follow table specifies the Custom Materials the Supplier will provide under the
Contract.

Custom Materials

Project plan

Source code of programmed software

Project documentation
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Appendix 7. Minutes of Contract Finalization Discussions and Agreed-
to Contract Amendments

The attached Contract amendments (if any) shall form part of this Contract Agreement
and, where differences exist, shall supersede the relevant clauses in the GCC, SCC,
Technical Requirements, or other parts of this Contract as defined in GCC Clause 1.1 (a)

(i1).
Technical requirements are hereby amended as follows:
1. Para.2.7.1 k) is excluded

2. Para.2.9 is supplemented with the following wording:

The module should provide the possibility to register the users’ additional information
such as:

¢ General data about the person

e Level of education of the person

e Data about person work and internship
e Data about trainings

e Other data

The system should envisage the possibility of user trainings based on users information.
The data on system user would serve as the bases for refering the materials and
questionnaires by the system administrator.

The system should allow the developing of the statistical reports on users and users data.

3. The new para 2.15 ,Prognosys sub-module”, simulating the number of the
beneficiaries and of the amounts calculated for Ajutor Social and Heating Allowance.

The system will allow to simulate changes in calculation parametres (proxy indicators,
GMI size, cadastra income, disregards, etc.).

The system will provide a set of reports which will indicate the quantitative and
qualitative difference between original and simulated data.

The parameters, which will be changed by the users for the simulation process, as well
the analytical reports templates will be described during the business analysis.

Para.l14. ., Warranty requirements”

The Wording “Period of warranty service for the new modules and functionalities of
SAAIS will be 36 months from date of operational acceptance of deliverables under the
contract” will be read as follows “Period of warranty service for the new modules and
functionalities of SAAIS will be 36 months from date of operational acceptance of
deliverables under the contract. From August 28, 2018 and till the completion of the
warranty period for the new modules the Supplier will extend the warranty service for the
entire SAAIS (including modules/submodules developed under the previous two contrats
for SAAIS development and extension)”.

The following sub-para will be added:

14.1. Technical support during the warranty period:
18



The Supplier, during the period of three (3) years following final (operational) acceptance
of the system, must provide Technical Support for SAAIS (new modules), due to changes
in the legal system of the Republic of Moldova which will affect the functionality of
SAAIS. During the technical support period the Supplier will support the Ministry of
Labor, Social Protection and F amily (MLSPF) to develop and do unit testing for changes.
Only changes in SAAIS in course of adapting the actual functionality of SAAIS to
changes in the legal system of the Republic of Moldova are covered in free of charge
support plan. Support to build additional functionality is not covered in current support
plan, but can be discussed and followed up through the change request procedure.

Liability matrix for legal changes during the warranty period

Supplier MLSPF
Change request procedure X
Analysis X
Programming X (as support) X
Unit Testing X X
User Acceptance Testing X
Go Live X

Approach to the Technical Support
There are two types of the technical support that Supplier will provide to the MLSPF:

1.Technical consultancy on application design for maintenance activities carried by
MLSPF

This type of support presumes responding to MLSPF’s technical specialists’ requests by
email, instant messaging and telephone.

These support activities are focused on knowledge transfer to MLSPF technical staffing
areas, related to specific problem resolution context.

This type of support will prevail.

2. Services on software maintenance, which include the following:

* Corrective maintenance - Reactive modification of a software product performed after
delivery to correct discovered problems (also covered in warranty)

* Adaptive maintenance- Modification of a software product performed after delivery to
keep a software product usable in a changed or changing environment caused by legal
changes.

Maintenance Service activities do presume involvement of the Supplier’s staff into one or
more software development tasks to adapt the SAAIS to the possible changes in legal
framework of Republic of Moldova.

Maintenance Service activities will be undertaken only after the Support in the form of
Technical Consultancy determines the insufficient level of expertise of MLSPF technical

’ 2 S5




staff to implement the required changes internally. The activities shall be performed in a
manner of workshop for MoLSPF and not repeat on the same subject.

Process of SAAIS Maintenance

MLSPF through the responsible persons will analyze changes and their impact on the
system, preparing document for SAAIS changes .

Technical specialists within MLSPF will estimate the effort and apply the necessary
changes in the code. All changes to the SAAIS must be agreed with the Supplier and
reflected in updated technical documentation.

If source code modification cannot be performed by MLSPF technical specialists,
Supplier’s specialists together with MLSPF  technical specialists will execute such
changes, documenting and ensuring knowledge transfer for MLSPF specialists.

Modified application will be tested by authorized personnel within MLSPF and after
signing the acceptance will be put into production. Change management process schema
is shown in the picture below.

From August 28, 2018 and till the completion of the warranty period for the new modules
the Supplier will provide the services (support development and unit testing for those
changes to the system related to changes in legal framework) for the entire SAAIS (all the
modules/sub-modules developed under the main contract, extension I and II assignments).

Reporting on Maintenance

A monthly report will be delivered to the Ministry of Labor, Social Protection and F amily
(Purchaser) for acceptance. In case there is no written feedback within two weeks after
delivery of the report, the delivered Technical Support is accepted. Feedback must
explain the reasons for rejection in detail.

The report will describe the following content:
- report period (01. Month, year — end of month year)
- delivered service hours during report period

- activities in catchwords
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Section I. General Conditions of Contract 23

General Conditions of Contract

A. CONTRACT AND INTERPRETATION

1. Definitions 1.1 In this Contract, the following terms shall be interpreted as
indicated below.

(a) contract elements

(i) “Contract” means the Contract Agreement
entered into between the Purchaser and the
Supplier, together with the Contract Documents
referred to therein. The Contract Agreement and
the Contract Documents shall constitute the
Contract, and the term “the Contract” shall in all
such documents be construed accordingly.

(ii) “Contract Documents” means the documents
specified in Article 1.1 (Contract Documents) of
the Contract Agreement (including  any
amendments to these Documents).

(iii) “Contract Agreement” means the agreement
entered into between the Purchaser and the
Supplier using the form of Contract Agreement
contained in the Sample Forms Section of the
Bidding Documents and any modifications to
this form agreed to by the Purchaser and the
Supplier. The date of the Contract Agreement
shall be recorded in the signed form.

(iv) “GCC” means the General Conditions of
Contract.

(v) “SCC” means the Special Conditions of
Contract.

(vi) “Technical Requirements” means the Technical
Requirements  Section of the Bidding
Documents.

(vii) “Implementation  Schedule” means the
Implementation Schedule Sub-section of the
Technical Requirements.

viii) “Contract Price” means the price or prices
defined in Article 2 (Contract Price and Terms
of Payment) of the Contract Agreement.

(ix) “Procurement Guidelines” refers to the edition
specified in the SCC of the World Bank
Guidelines: Procurement under IBRD Loans and

= , 2 Y %@”
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(b)

x)

IDA Credits.

“Bidding Documents” refers to the collection of
documents issued by the Purchaser to instruct
and inform potential suppliers of the processes
for bidding, selection of the winning bid, and
Contract formation, as well as the contractual
conditions governing the relationship between
the Purchaser and the Supplier. The General and
Special Conditions of Contract, the Technical
Requirements, and all other documents included
in the Bidding Documents reflect the
Procurement Guidelines that the Purchaser is
obligated to follow during procurement and
administration of this Contract.

entities

(i)

(i)

(iii)

(iv)

)

(vi)

“Purchaser” means the entity purchasing the
Information System, as specified in the SCC.

“Project Manager” means the person named as
such in the SCC or otherwise appointed by the
Purchaser in the manner provided in GCC
Clause 18.1 (Project Manager) to perform the
duties delegated by the Purchaser.

“Supplier” means the firm or Joint Venture
whose bid to perform the Contract has been
accepted by the Purchaser and is named as such
in the Contract Agreement.

“Supplier’s Representative” means any person
nominated by the Supplier and named as such in
the Contract Agreement or otherwise approved
by the Purchaser in the manner provided in GCC
Clause 18.2 (Supplier’s Representative) to
perform the duties delegated by the Supplier.

“Subcontractor” means any firm to whom any of
the obligations of the Supplier, including
preparation of any design or supply of any
Information Technologies or other Goods or
Services, is subcontracted directly or indirectly
by the Supplier.

“Adjudicator” means the person named in
Appendix 2 of the Contract Agreement,
appointed by agreement between the Purchaser
and the Supplier to make a decision on or to
settle any dispute between the Purchaser and the
Supplier referred to him or her by the parties,

24
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(c)

pursuant to GCC Clause 6.1 (Adjudication).

(vii) “The World Bank” (also called “The Bank™)
means the International Bank for Reconstruction
and Development (IBRD) or the International
Development Association (IDA).

scope

(i) “Information System,” also called “the System,”
means all the Information Technologies,
Materials, and other Goods to be supplied,
installed, integrated, and made operational
(exclusive of the Supplier’s Equipment),
together with the Services to be carried out by
the Supplier under the Contract.

(ii)  “Subsystem” means any subset of the System
identified as such in the Contract that may be
supplied, installed, tested, and commissioned
individually before Commissioning of the
entire System.

(111)) “Information Technologies” means  all
information processing and communications-
related hardware, Software, supplies, and
consumable items that the Supplier is required
to supply and install under the Contract.

(iv) “Goods” means all equipment, machinery,
furnishings, Materials, and other tangible items
that the Supplier is required to supply or supply
and install under the Contract, including,
without limitation, the Information
Technologies and Materials, but excluding the
Supplier’s Equipment.

(v)  “Services” means all technical, logistical,
management, and any other Services to be
provided by the Supplier under the Contract to
supply, install, customize, integrate, and make
operational the System. Such Services may
include, but are not restricted to, activity
management and quality assurance, design,
development, customization, documentation,
transportation, insurance, inspection,
expediting, site preparation, installation,
integration, training, data migration, Pre-
commissioning, Commissioning, maintenance,
and technical support.

(vi) “The Project Plan” means the document to be

.
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(vii)

(viii)

(ix)

(x)

(xi)

developed by the Supplier and approved by the
Purchaser, pursuant to GCC Clause 19, based
on the requirements of the Contract and the
Preliminary Project Plan included in the
Supplier’s bid. The “Agreed and Finalized
Project Plan” is the version of the Project Plan
approved by the Purchaser, in accordance with
GCC Clause 19.2. Should the Project Plan
conflict with the Contract in any way, the
relevant provisions of the Contract, including
any amendments, shall prevail.

“Software” means that part of the System
which are instructions that cause information
processing Subsystems to perform in a specific
manner or execute specific operations.

“System Software” means Software that provides
the operating and management instructions for the
underlying hardware and other components, and
is identified as such in Appendix 4 of the Contract
Agreement and such other Software as the parties
may agree in writing to be Systems Software.
Such System Software includes, but is not
restricted to, micro-code embedded in hardware
(ie., “firmware”), operating systems,
communications, system and  network
management, and utility software.

“General-Purpose Software” means Software
that supports general-purpose office and
software development activities and 1is
identified as such in Appendix 4 of the Contract
Agreement and such other Software as the
parties may agree in writing to be General-
Purpose Software.  Such General-Purpose
Software may include, but is not restricted to,
word processing, spreadsheet, generic database
management, and application development
software.

“Application ~ Software” means Software
formulated to perform specific business or
technical functions and interface with the
business or technical users of the System and is
identified as such in Appendix 4 of the Contract
Agreement and such other Software as the
parties may agree in writing to be Application
Software.

“Qtandard Software” means Software identified

26




Section I. General Conditions of Contract 27

as such in Appendix4 of the Contract
Agreement and such other Software as the
parties may agree in writing to be Standard
Software.

(xii) “Custom Software” means Software identified as
such in Appendix 4 of the Contract Agreement
and such other Software as the parties may agree
in writing to be Custom Software.

(xiii) “Source Code” means the database structures,
dictionaries, definitions, program source files,
and any other symbolic representations
necessary for the compilation, execution, and
subsequent maintenance of the Software
(typically, but not exclusively, required for
Custom Software).

(xiv) “Materials” means all documentation in printed
or printable form and all instructional and
informational aides in any form (including
audio, video, and text) and on any medium,
provided to the Purchaser under the Contract.

(xv) “Standard Materials” means all Materials not
specified as Custom Materials.

(xvi) “Custom Materials” means Materials developed
by the Supplier at the Purchaser’s expense under
the Contract and identified as such in Appendix 5
of the Contract Agreement and such other
Materials as the parties may agree in writing to be
Custom Materials. Custom Materials includes
Materials created from Standard Materials.

(xvii) “Intellectual Property Rights” means any and
all copyright, moral rights, trademark, patent,
and other intellectual and proprietary rights,
title and interests worldwide, whether vested,
contingent, or future, including without
limitation all economic rights and all exclusive
rights to reproduce, fix, adapt, modify,
translate, create derivative works from, extract
or re-utilize data from, manufacture, introduce
into circulation, publish, distribute, sell, license,
sublicense, transfer, rent, lease, transmit or
provide access electronically, broadcast,
display, enter into computer memory, or
otherwise use any portion or copy, in whole or
in part, in any form, directly or indirectly, or to
authorize or assign others to do so.
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(d)

(xviii) “Supplier’s Equipment” means all equipment,

tools, apparatus, or things of every kind
required in or for installation, completion and
maintenance of the System that are to be
provided by the Supplier, but excluding the
Information Technologies, or other items
forming part of the System.

activities

(1)

(i)

(iif)

(iv)

™)

(vi)

“Delivery” means the transfer of the Goods from
the Supplier to the Purchaser in accordance with
the current edition Incoterms specified in the
Contract.

“Installation” means that the System or a
Subsystem as specified in the Contract is ready
for Commissioning as provided in GCC Clause
26 (Installation).

“Pre-commissioning” means the testing, checking,
and any other required activity that may be
specified in the Technical Requirements that are to
be carried out by the Supplier in preparation for
Commissioning of the System as provided in GCC
Clause 26 (Installation).

“Commissioning” means operation of the
System or any Subsystem by the Supplier
following Installation, which operation is to be
carried out by the Supplier as provided in GCC
Clause 27.1 (Commissioning), for the purpose of
carrying out Operational Acceptance Test(s).

“Operational Acceptance Tests” means the tests
specified in the Technical Requirements and
Agreed and Finalized Project Plan to be carried
out to ascertain whether the System, or a
specified Subsystem, is able to attain the
functional and performance requirements
specified in the Technical Requirements and
Agreed and Finalized Project Plan, in
accordance with the provisions of GCC Clause
27.2 (Operational Acceptance Test).

“Operational Acceptance” means the acceptance
by the Purchaser of the System (or any
Subsystem(s) where the Contract provides for
acceptance of the System in parts), in
accordance with GCC Clause 27.3 (Operational
Acceptance).

28



Section I. General Conditions of Contract 29

(e) place and time

(1)  “Purchaser’s Country” is the country named in
the SCC.

(i) “Supplier’s Country” is the country in which the
Supplier is legally organized, as named in the
Contract Agreement.

(iii) “Project Site(s)” means the place(s) specified in
the SCC for the supply and installation of the
System.

(iv) “Eligible Country” means the countries and
territories  eligible for  participation  in
procurements financed by the World Bank as
defined in the Procurement Guidelines. (Note:
The World Bank maintains a list of countries
from which Suppliers, Goods, and Services are
not eligible to participate in procurement
financed by the Bank. The list is regularly
updated and can be obtained from the Public
Information Center of the Bank or its web site
on procurement. A copy of the list is contained
in the Section of the Bidding Documents entitled
“Eligible Countries for the Provision of Goods,
Works, and Services in Bank-Financed
Procurement™).

(v)  “Day” means calendar day of the Gregorian
Calendar.

(vi) “Week” means seven (7) consecutive Days,
beginning the day of the week as is customary in
the Purchaser’s Country.

(vii) “Month” means calendar month of the Gregorian
Calendar.

(viii) “Year” means twelve (12) consecutive Months.

(ix) “Effective Date” means the date of fulfillment of
all conditions specified in Article 3 (Effective
Date for Determining Time for Achieving
Operational ~ Acceptance) of the Contract
Agreement, for the purpose of determining the
Delivery,  Installation, and  Operational
Acceptance  dates for the System or
Subsystem(s).

(x) “Contract Period” is the time period during
which this Contract governs the relations and
obligations of the Purchaser and Supplier in
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2. Contract 2.1
Documents

3. Interpretation 3.1

3.2

relation to the System, as specified in the SCC.

(xi) “Defect Liability Period” (also referred to as the
“Warranty Period”) means the period of validity
of the warranties given by the Supplier
commencing at date of the Operational
Acceptance Certificate of the System or
Subsystem(s), during which the Supplier is
responsible for defects with respect to the
System (or the relevant Subsystem[s]) as
provided in GCC Clause 29 (Defect Liability).

(xii) “The Post-Warranty Services Period” means the
number of years defined in the SCC (if any),
following the expiration of the Warranty Period
during which the Supplier may be obligated to
provide Software licenses, maintenance, and/or
technical support services for the System, either
under this Contract or under separate contract(s).

(xiii) “The Coverage Period” means the Days of the
Week and the hours of those Days during which
maintenance, operational, and/or technical
support services (if any) must be available.

Subject to Article 1.2 (Order of Precedence) of the Contract
Agreement, all documents forming part of the Contract (and
all parts of these documents) are intended to be correlative,
complementary, and mutually explanatory. The Contract
shall be read as a whole.

Governing Language

3.1.1 All Contract Documents and related correspondence
exchanged between Purchaser and Supplier shall be
written in the language specified in the SCC, and the
Contract shall be construed and interpreted in
accordance with that language.

3.12If any of the Contract Documents or related
correspondence are prepared in a language other than
the governing language under GCC Clause 3.1.1
above, the translation of such documents into the
governing language shall prevail in matters of
interpretation. The originating party, with respect to
such documents shall bear the costs and risks of such
translation.

Singular and Plural

The singular shall include the plural and the plural the
singular, except where the context otherwise requires.
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3.3 Headings

The headings and marginal notes in the GCC are included
for ease of reference and shall neither constitute a part of
the Contract nor affect its interpretation.

3.4 Persons

Words importing persons or parties shall include firms,
corporations, and government entities.

3.5 Incoterms

Unless inconsistent with any provision of the Contract, the
meaning of any trade term and the rights and obligations of
parties thereunder shall be as prescribed by the current
Incoterms (“Incoterms 2000” or a more recent version if
and as published). Inco terms are the international rules for
interpreting trade terms published by the International
Chamber of Commerce, 38 Cours Albert ler, 75008 Paris,
France.

3.6 Entire Agreement

The Contract constitutes the entire agreement between the
Purchaser and Supplier with respect to the subject matter of
Contract and supersedes all communications, negotiations,
and agreements (whether written or oral) of parties with
respect to the subject matter of the Contract made prior to
the date of Contract.

3.7 Amendment

No amendment or other variation of the Contract shall be
effective unless it is in writing, is dated, expressly refers to
the Contract, and is signed by a duly authorized
representative of each party to the Contract.

3.8 Independent Supplier

The Supplier shall be an independent contractor performing
the Contract. The Contract does not create any agency,
partnership, joint venture, or other joint relationship
between the parties to the Contract.

Subject to the provisions of the Contract, the Supplier shall
be solely responsible for the manner in which the Contract
is performed. All  employees, representatives, or
Subcontractors engaged by the Supplier in connection with
the performance of the Contract shall be under the complete
control of the Supplier and shall not be deemed to be
employees of the Purchaser, and nothing contained in the
Contract or in any subcontract awarded by the Supplier
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3.9

3.10

3.11

3.12

shall be construed to create any contractual relationship
between any such employees, representatives, or
Subcontractors and the Purchaser.

Joint Venture

If the Supplier is a Joint Venture of two or more firms, all
such firms shall be jointly and severally bound to the
Purchaser for the fulfillment of the provisions of the
Contract and shall designate one of such firms to act as a
leader with authority to bind the Joint Venture. The
composition or constitution of the Joint Venture shall not be
altered without the prior consent of the Purchaser.

Nonwaiver

3.10.1 Subject to GCC Clause 3.10.2 below, no relaxation,
forbearance, delay, or indulgence by either party in
enforcing any of the terms and conditions of the
Contract or the granting of time by either party to
the other shall prejudice, affect, or restrict the rights
of that party under the Contract, nor shall any
waiver by either party of any breach of Contract
operate as waiver of any subsequent or continuing
breach of Contract.

3.10.2 Any waiver of a party’s rights, powers, or remedies
under the Contract must be in writing, must be dated
and signed by an authorized representative of the
party granting such waiver, and must specify the
right and the extent to which it is being waived.

Severability

If any provision or condition of the Contract is prohibited or
rendered invalid or unenforceable, such prohibition,
invalidity, or unenforceability shall not affect the validity or
enforceability of any other provisions and conditions of the
Contract.

Country of Origin

“Origin” means the place where the Information
Technologies, Materials, and other Goods for the System
were produced or from which the Services are supplied.
Goods are produced when, through manufacturing,
processing, Software development, or substantial and major
assembly or integration of components, a commercially
recognized product results that is substantially different in
basic characteristics or in purpose or utility from its
components. The Origin of Goods and Services is distinct
from the nationality of the Supplier and may be different.
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4. Notices 4.1 Unless otherwise stated in the Contract, all notices to be
given under the Contract shall be in writing and shall be
sent, pursuant to GCC Clause 4.3 below, by personal
delivery, airmail post, special courier, cable, telegraph,
telex, facsimile, electronic mail, or Electronic Data
Interchange (EDI), with the following provisions.

4.1.1 Any notice sent by cable, telegraph, telex, facsimile,
electronic mail, or EDI shall be confirmed within two
(2) days after dispatch by notice sent by airmail post
or special courier, except as otherwise specified in the
Contract.

4.1.2 Any notice sent by airmail post or special courier shall
be deemed (in the absence of evidence of earlier
receipt) to have been delivered ten (10) days after
dispatch. In proving the fact of dispatch, it shall be
sufficient to show that the envelope containing such
notice was properly addressed, stamped, and
conveyed to the postal authorities or courier service
for transmission by airmail or special courier.

4.1.3 Any notice delivered personally or sent by cable,
telegraph, telex, facsimile, electronic mail, or EDI
shall be deemed to have been delivered on the date of
its dispatch.

4.1.4 Either party may change its postal, cable, telex,
facsimile, electronic mail, or EDI addresses for receipt
of such notices by ten (10) days’ notice to the other
party in writing,

4.2 Notices shall be deemed to include any approvals, consents,
instructions, orders, certificates, information and other
communication to be given under the Contract.

4.3 Pursuant to GCC Clause 18, notices from/to the Purchaser
are normally given by, or addressed to, the Project
Manager, while notices from/to the Supplier are normally
given by, or addressed to, the Supplier's Representative, or
in its absence its deputy if any. If there is no appointed
Project Manager or Supplier's Representative (or deputy),
or if their related authority is limited by the SCC for GCC
Clauses 18.1 or 18.2.2, or for any other reason, the
Purchaser or Supplier may give and receive notices at their
fallback addresses. The address of the Project Manager and
the fallback address of the Purchaser are as specified in the
SCC or as subsequently established/amended. The address
of the Supplier's Representative and the fallback address of
the Supplier are as specified in Appendix 1 of the Contract
Agreement or as subsequently established/amended.
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5. Governing Law 5.1

6. Settlement of 6.1
Disputes

The Contract shall be governed by and interpreted in
accordance with the laws of the country specified in the
SCC.

Adjudication

6.1.1 If any dispute of any kind whatsoever shall arise
between the Purchaser and the Supplier in connection
with or arising out of the Contract, including without
prejudice to the generality of the foregoing, any
question regarding its existence, validity, or
termination, or the operation of the System (whether
during the progress of implementation or after its
achieving Operational Acceptance and whether before
or after the termination, abandonment, or breach of
the Contract), the parties shall seek to resolve any
such dispute by mutual consultation. If the parties fail
to resolve such a dispute by mutual consultation
within fourteen (14) days after one party has notified
the other in writing of the dispute, then, if the
Contract Agreement in Appendix 2 includes and
names an Adjudicator, the dispute shall, within
another fourteen (14) days, be referred in writing by
either party to the Adjudicator, with a copy to the
other party. If there is no Adjudicator specified in the
Contract Agreement, the mutual consultation period
stated above shall last twenty-eight (28) days (instead
of fourteen), upon expiry of which either party may
move to the notification of arbitration pursuant to
GCC Clause 6.2.1.

6.1.2 The Adjudicator shall give his or her decision in
writing to both parties within twenty-eight (28) days
of the dispute being referred to the Adjudicator. If the
Adjudicator has done so, and no notice of intention to
commence arbitration has been given by either the
Purchaser or the Supplier within fifty-six (56) days of
such reference, the decision shall become final and
binding upon the Purchaser and the Supplier. Any
decision that has become final and binding shall be
implemented by the parties forthwith.

6.1.3 The Adjudicator shall be paid an hourly fee at the rate
specified in the Contract Agreement plus reasonable
expenditures incurred in the execution of duties as
Adjudicator, and these costs shall be divided equally
between the Purchaser and the Supplier.

6.1.4 Should the Adjudicator resign or die, or should the
Purchaser and the Supplier agree that the Adjudicator
is not fulfilling his or her functions in accordance with
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the provisions of the Contract, a new Adjudicator
shall be jointly appointed by the Purchaser and the
Supplier. Failing agreement between the two within
twenty-eight (28) days, the new Adjudicator shall be
appointed at the request of either party by the
Appointing Authority specified in the SCC, or, if no
Appointing Authority is specified in SCC, the
Contract shall, from this point onward and until the
parties may otherwise agree on an Adjudicator or an
Appointing Authority, be implemented as if there is
no Adjudicator.

6.2  Arbitration
6.2.11f

(a) the Purchaser or the Supplier is dissatisfied with
the Adjudicator’s decision and acts before this
decision has become final and binding pursuant
to GCC Clause 6.1.2, or

(b) the Adjudicator fails to give a decision within the
allotted time from referral of the dispute pursuant
to GCC Clause 6.1.2, and the Purchaser or the
Supplier acts within the following fourteen (14)
days, or

(¢) in the absence of an Adjudicator from the
Contract Agreement, the mutual consultation
pursuant to GCC Clause 6.1.1 expires without
resolution of the dispute and the Purchaser or the
Supplier acts within the following fourteen (14)
days,

then either the Purchaser or the Supplier may act to
give notice to the other party, with a copy for
information to the Adjudicator in case an Adjudicator
had been involved, of its intention to commence
arbitration, as provided below, as to the matter in
dispute, and no arbitration in respect of this matter
may be commenced unless such notice is given.,

6.2.2 Any dispute in respect of which a notice of intention
to commence arbitration has been given, in
accordance with GCC Clause 6.2.1, shall be finally
settled by arbitration. Arbitration may be commenced
prior to or after Installation of the Information System.

6.2.3 Arbitration proceedings shall be conducted in
accordance with the rules of procedure specified in
the SCC.
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6.3 Notwithstanding any reference to the Adjudicator or

arbitration in this clause,

(a) the parties shall continue to perform their respective
obligations under the Contract unless they otherwise
agree;

(b) the Purchaser shall pay the Supplier any monies due
the Supplier.

B. SUBJECT MATTER OF CONTRACT

7. Scope of the
System

8. Time for
Commencement
and Operational
Acceptance

7.1

7.2

7.3

8.1

8.2

Unless otherwise expressly limited in the SCC or Technical
Requirements, the Supplier’s obligations cover the provision
of all Information Technologies, Materials and other Goods
as well as the performance of all Services required for the
design, development, and implementation (including
procurement, quality assurance, assembly, associated site
preparation, Delivery, Pre-commissioning, Installation,
Testing, and Commissioning) of the System, in accordance
with the plans, procedures, specifications, drawings, codes,
and any other documents specified in the Contract and the
Agreed and Finalized Project Plan.

The Supplier shall, unless specifically excluded in the
Contract, perform all such work and / or supply all such
jtems and Materials not specifically mentioned in the
Contract but that can be reasonably inferred from the
Contract as being required for attaining Operational
Acceptance of the System as if such work and / or items and
Materials were expressly mentioned in the Contract.

The Supplier’s obligations (if any) to provide Goods and
Services as implied by the Recurrent Cost tables of the
Supplier’s bid, such as consumables, spare parts, and
technical services (e.g., maintenance, technical assistance,
and operational support), are as specified in the SCC,
including the relevant terms, characteristics, and timings.

The Supplier shall commence work on the System within the
period specified in the SCC, and without prejudice to GCC
Clause 28.2, the Supplier shall thereafter proceed with the
System in accordance with the time schedule specified in the
Implementation Schedule in the Technical Requirements
Section and any refinements made in the Agreed and
Finalized Project Plan.

The Supplier shall achieve Operational Acceptance of the
System (or Subsystem(s) where a separate time for
Operational Acceptance of such Subsystem(s) is specified in
the Contract) within the time specified in the SCC and in

36



Section I. General Conditions of Contract 37

accordance with the time schedule specified in the
Implementation Schedule in the Technical Requirements
Section and any refinements made in the Agreed and
Finalized Project Plan, or within such extended time to
which the Supplier shall be entitled under GCC Clause 40
(Extension of Time for Achieving Operational Acceptance).

9. Supplier’s 9.1 The Supplier shall conduct all activities with due care and
Responsibilities diligence, in accordance with the Contract and with the skill
and care expected of a competent provider of information
technologies, information systems, support, maintenance,
training, and other related services, or in accordance with
best industry practices. In particular, the Supplier shall
provide and employ only technical personnel who are skilled
and experienced in their respective callings and supervisory
staff who are competent to adequately supervise the work at
hand.

9.2 The Supplier confirms that it has entered into this Contract
on the basis of a proper examination of the data relating to
the System provided by the Purchaser and on the basis of
information that the Supplier could have obtained from a
visual inspection of the site (if access to the site was
available) and of other data readily available to the Supplier
relating to the System as at the date twenty-eight (28) days
prior to bid submission. The Supplier acknowledges that any
failure to acquaint itself with all such data and information
shall not relieve its responsibility for properly estimating the
difficulty or cost of successfully performing the Contract.

9.3 The Supplier shall be responsible for timely provision of all
resources, information, and decision making under its
control that are necessary to reach a mutually Agreed and
Finalized Project Plan (pursuant to GCC Clause 19.2) within
the time schedule specified in the Implementation Schedule
in the Technical Requirements Section. Failure to provide
such resources, information, and decision making may
constitute grounds for termination pursuant to GCC
Clause 41.2.

9.4 The Supplier shall acquire in its name all permits, approvals,
and/or licenses from all local, state, or national government
authorities or public service undertakings in the Purchaser’s
Country that are necessary for the performance of the
Contract, including, without limitation, visas for the
Supplier’s and Subcontractor’s personnel and entry permits
for all imported Supplier’s Equipment. The Supplier shall
acquire all other permits, approvals, and/or licenses that are
not the responsibility of the Purchaser under GCC
Clause 10.4 and that are necessary for the performance of the
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10. Purchaser’s
Responsibilities

9.5

9.6

9.7

9.8

9.9

10.1

10.2

Contract.

The Supplier shall comply with all laws in force in the
Purchaser’s Country. The laws will include all national,
provincial, municipal, or other laws that affect the
performance of the Contract and are binding upon the
Supplier. The Supplier shall indemnify and hold harmless
the Purchaser from and against any and all liabilities,
damages, claims, fines, penalties, and expenses of whatever
nature arising or resulting from the violation of such laws by
the Supplier or its personnel, including the Subcontractors
and their personnel, but without prejudice to GCC
Clause 10.1. The Supplier shall not indemnify the Purchaser
to the extent that such liability, damage, claims, fines,
penalties, and expenses were caused or contributed to by a
fault of the Purchaser.

The Supplier shall, in all dealings with its labor and the labor
of its Subcontractors currently employed on or connected
with the Contract, pay due regard to all recognized festivals,
official holidays, religious or other customs, and all local
laws and regulations pertaining to the employment of labor.

Any Information Technologies or other Goods and Services
that will be incorporated in or be required for the System and
other supplies shall have their Origin, as defined in GCC
Clause 3.12, in a country that shall be an Eligible Country, as
defined in GCC Clause 1.1 (e) (iv).

The Supplier shall permit the Bank and/or persons appointed
by the Bank to inspect the Supplier’s offices and/or the
accounts and records of the Supplier and its sub-contractors
relating to the performance of the Contract, and to have such
accounts and records audited by auditors appointed by the
Bank if required by the Bank. The Supplier’s attention is
drawn to Sub-Clause 41.2.1(c), which provides, inter alia,
that acts intended to materially impede the exercise of the
Bank’s inspection and audit rights provided for under Sub-
Clause 9.8 constitute a prohibited practice subject to contract
termination (as well as to a determination of ineligibility
under the Procurement Guidelines)

Other Supplier responsibilities, if any, are as stated in the
SCC.

The Purchaser shall ensure the accuracy of all information
and/or data to be supplied by the Purchaser to the Supplier,
except when otherwise expressly stated in the Contract.

The Purchaser shall be responsible for timely provision of all
resources, information, and decision making under its control
that are necessary to reach an Agreed and Finalized Project
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Plan (pursuant to GCC Clause 19.2) within the time schedule
specified in the Implementation Schedule in the Technical
Requirements Section. Failure to provide such resources,
information, and decision making may constitute grounds for
Termination pursuant to GCC Clause 41.3.1 (b).

10.3 The Purchaser shall be responsible for acquiring and providing
legal and physical possession of the site and access to it, and for
providing possession of and access to all other areas reasonably
required for the proper execution of the Contract.

10.4 If requested by the Supplier, the Purchaser shall use its best
endeavors to assist the Supplier in obtaining in a timely and
expeditious manner all permits, approvals, and/or licenses
necessary for the execution of the Contract from all local,
state, or national government authorities or public service
undertakings that such authorities or undertakings require the
Supplier or Subcontractors or the personnel of the Supplier
or Subcontractors, as the case may be, to obtain.

10.5 In such cases where the responsibilities of specifying and
acquiring or upgrading telecommunications and/or electric
power services falls to the Supplier, as specified in the
Technical Requirements, SCC, Agreed and Finalized Project
Plan, or other parts of the Contract, the Purchaser shall use
its best endeavors to assist the Supplier in obtaining such
services in a timely and expeditious manner.

10.6 The Purchaser shall be responsible for timely provision of all
resources, access, and information necessary for the
Installation and Operational Acceptance of the System
(including, but not limited to, any required
telecommunications or electric power services), as identified
in the Agreed and Finalized Project Plan, except where
provision of such items is explicitly identified in the Contract
as being the responsibility of the Supplier. Delay by the
Purchaser may result in an appropriate extension of the Time
for Operational Acceptance, at the Supplier’s discretion.

10.7 Unless otherwise specified in the Contract or agreed upon by
the Purchaser and the Supplier, the Purchaser shall provide
sufficient, properly qualified operating and technical
personnel, as required by the Supplier to properly carry out
Delivery, Pre-commissioning, Installation, Commissioning,
and Operational Acceptance, at or before the time specified
in the Technical Requirements Section’s Implementation
Schedule and the Agreed and Finalized Project Plan.

10.8 The Purchaser will designate appropriate staff for the
training courses to be given by the Supplier and shall make
~ all appropriate logistical arrangements for such training as
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10.9

specified in the Technical Requirements, SCC, the Agreed
and Finalized Project Plan, or other parts of the Contract.

The Purchaser assumes primary responsibility for the
Operational Acceptance Test(s) for the System, in
accordance with GCC Clause 27.2, and shall be responsible
for the continued operation of the System after Operational
Acceptance. However, this shall not limit in any way the
Supplier’s responsibilities after the date of Operational
Acceptance otherwise specified in the Contract.

10.10 The Purchaser is responsible for performing and safely

storing timely and regular backups of its data and Software
in accordance with accepted data management principles,
except where such responsibility is clearly assigned to the
Supplier elsewhere in the Contract.

10.11 All costs and expenses involved in the performance of the

obligations under this GCC Clause 10 shall be the
responsibility of the Purchaser, save those to be incurred by
the Supplier with respect to the performance of the
Operational Acceptance Test(s), in accordance with GCC
Clause 27.2.

10.12 Other Purchaser responsibilities, if any, are as stated in

the SCC.

C. PAYMENT

11. Contract Price

12. Terms of
Payment

11.1

11.2

11.3

12.1

The Contract Price shall be as specified in Article 2
(Contract Price and Terms of Payment) of the Contract
Agreement.

The Contract Price shall be a firm lump sum not subject to
any alteration, except:

(a) in the event of a Change in the System pursuant to
GCC Clause 39 or to other clauses in the Contract;

(b) in accordance with the price adjustment formula (if
any) specified in the SCC.

The Supplier shall be deemed to have satisfied itself as to the
correctness and sufficiency of the Contract Price, which
shall, except as otherwise provided for in the Contract, cover
all its obligations under the Contract.

The Supplier’s request for payment shall be made to the
Purchaser in writing, accompanied by an invoice describing,
as appropriate, the System or Subsystem(s), Delivered, Pre-
commissioned, Installed, and Operationally Accepted, and
by documents submitted pursuant to GCC Clause 22.5 and
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upon fulfillment of other obligations stipulated in the
Contract.

The Contract Price shall be paid as specified in the SCC.

12.2 No payment made by the Purchaser herein shall be deemed
to constitute acceptance by the Purchaser of the System or
any Subsystem(s).

12.3 Payments shall be made promptly by the Purchaser, but in no
case later than forty five (45) days after submission of a valid
invoice by the Supplier. In the event that the Purchaser fails
to make any payment by its respective due date or within the
period set forth in the Contract, the Purchaser shall pay to the
Supplier interest on the amount of such delayed payment at
the rate(s) specified in the SCC for the period of delay until
payment has been made in full, whether before or after
judgment or arbitration award.

12.4 All payments shall be made in the currency(ies) specified in
the Contract Agreement, pursuant to GCC Clause 11. For
Goods and Services supplied locally, payments shall be
made in the currency of the Purchaser’s Country, unless
otherwise specified in the SCC.

12.5 Unless otherwise specified in the SCC, payment of the
foreign currency portion of the Contract Price for Goods
supplied from outside the Purchaser’s Country shall be made
to the Supplier through an irrevocable letter of credit opened
by an authorized bank in the Supplier’s Country and will be
payable on presentation of the appropriate documents. It is
agreed that the letter of credit will be subject to Article 10 of
the latest revision of Uniform Customs and Practice for
Documentary Credits, published by the International
Chamber of Commerce, Paris.

13. Securities 13.1 Issuance of Securities

The Supplier shall provide the securities specified below in
favor of the Purchaser at the times and in the amount,
manner, and form specified below.

13.2 Advance Payment Security

13.2.1 As specified in the SCC, the Supplier shall provide a
security equal in amount and currency to the advance
payment, and valid until the System is Operationally
Accepted.

13.2.2The security shall be in the form provided in the
Bidding Documents or in another form acceptable to

the Purchaser. The amount of the security shall be
reduced in proportion to the value of the System
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14. Taxes and Duties

executed by and paid to the Supplier from time to time
and shall automatically become null and void when
the full amount of the advance payment has been
recovered by the Purchaser. The way the value of the
security is deemed to become reduced and, eventually,
voided is as specified in the SCC. The security shall
be returned to the Supplier immediately after its
expiration.

13.3 Performance Security

14.1

13.3.1 The Supplier shall, within twenty-eight (28) days of
the notification of Contract award, provide a security
for the due performance of the Contract in the amount
and currency specified in the SCC.

13.3.2The security shall be a bank guarantee in the form
provided in the Sample Forms Section of the Bidding
Documents, or it shall be in another form acceptable
to the Purchaser.

13.3.3 The security shall automatically become null and void
once all the obligations of the Supplier under the
Contract have been fulfilled, including, but not limited
to, any obligations during the Warranty Period and
any extensions to the period. The security shall be
returned to the Supplier no later than twenty-eight (28)
days after its expiration.

13.3.4Upon Operational Acceptance of the entire System,
the security shall be reduced to the amount specified
in the SCC, on the date of such Operational
Acceptance, so that the reduced security would only
cover the remaining warranty obligations of the
Supplier.

For Goods or Services supplied from outside the Purchaser’s
country, the Supplier shall be entirely responsible for all
taxes, stamp duties, license fees, and other such levies
imposed outside the Purchaser’s country. Any duties, such
as importation or customs duties, and taxes and other levies,
payable in the Purchaser’s country for the supply of Goods
and Services from outside the Purchaser’s country are the
responsibility of the Purchaser unless these duties or taxes
have been made part of the Contract Price in Article 2 of the
Contract Agreement and the Price Schedule it refers to, in
which case the duties and taxes will be the Supplier’s
responsibility.

14.2 For Goods or Services supplied locally, the Supplier shall be

entirely responsible for all taxes, duties, license fees, etc.,
incurred until delivery of the contracted Goods or Services to
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the Purchaser. The only exception are taxes or duties, such
as value-added or sales tax or stamp duty as apply to, or are
clearly identifiable, on the invoices and provided they apply
in the Purchaser’s country, and only if these taxes, levies
and/or duties are also excluded from the Contract Price in
Article 2 of the Contract Agreement and the Price Schedule
it refers to.

14.3 If any tax exemptions, reductions, allowances, or privileges
may be available to the Supplier in the Purchaser’s Country,
the Purchaser shall use its best efforts to enable the Supplier
to benefit from any such tax savings to the maximum
allowable extent.

14.4 For the purpose of the Contract, it is agreed that the Contract
Price specified in Article 2 (Contract Price and Terms of
Payment) of the Contract Agreement is based on the taxes,
duties, levies, and charges prevailing at the date twenty-eight
(28) days prior to the date of bid submission in the
Purchaser’s Country (also called “Tax” in this GCC Clause
14.4). If any Tax rates are increased or decreased, a new Tax
is introduced, an existing Tax is abolished, or any change in
interpretation or application of any Tax occurs in the course
of the performance of the Contract, which was or will be
assessed on the Supplier, its Subcontractors, or their
employees in connection with performance of the Contract,
an equitable adjustment to the Contract Price shall be made
to fully take into account any such change by addition to or
reduction from the Contract Price, as the case may be.

D. INTELLECTUAL PROPERTY

15. Copyright 15.1 The Intellectual Property Rights in all Standard Software and
Standard Materials shall remain vested in the owner of such

rights.

15.2 The Purchaser agrees to restrict use, copying, or duplication
of the Standard Software and Standard Materials in
accordance with GCC Clause 16, except that additional
copies of Standard Materials may be made by the Purchaser
for use within the scope of the project of which the System is
a part, in the event that the Supplier does not deliver copies
within thirty (30) days from receipt of a request for such
Standard Materials.

15.3 The Purchaser’s contractual rights to use the Standard
Software or elements of the Standard Software may not be
assigned, licensed, or otherwise transferred voluntarily
except in accordance with the relevant license agreement or
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16. Software License
Agreements

15.4

15.5

16.1

as may be otherwise specified in the SCC.

As applicable, the Purchaser’s and Supplier’s rights and
obligations with respect to Custom Software or elements of
the Custom Software, including any license agreements, and
with respect to Custom Materials or elements of the Custom
Materials, are specified in the SCC. Subject to the SCC,
the Intellectual Property Rights in all Custom Software and
Custom Materials specified in Appendices 4 and 5 of the
Contract Agreement (if any) shall, at the date of this
Contract or on creation of the rights (if later than the date of
this Contract), vest in the Purchaser. The Supplier shall do
and execute or arrange for the doing and executing of each
necessary act, document, and thing that the Purchaser may
consider necessary or desirable to perfect the right, title, and
interest of the Purchaser in and to those rights. In respect of
such Custom Software and Custom Materials, the Supplier
shall ensure that the holder of a moral right in such an item
does not assert it, and the Supplier shall, if requested to do so
by the Purchaser and where permitted by applicable law,
ensure that the holder of such a moral right waives it.

The parties shall enter into such (if any) escrow
arrangements in relation to the Source Code to some or all of
the Software as are specified in the SCC and in accordance
with the SCC.

Except to the extent that the Intellectual Property Rights in
the Software vest in the Purchaser, the Supplier hereby
grants to the Purchaser license to access and use the
Software, including all inventions, designs, and marks
embodied in the Software.

Such license to access and use the Software shall:
(a) be:
(i) nonexclusive;

(ii) fully paid up and irrevocable (except that it shall
terminate if the Contract terminates under GCC
Clauses 41.1 or 41.3);

(iii) valid throughout the territory of the Purchaser’s
Country (or such other territory as specified in
the SCC); and

(iv) subject to additional restrictions (if any) as
specified in the SCC.

(b) permit the Software to be:

(i) used or copied for use on or with the computer(s)
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(i)

(iii)

(iv)
V)

(Vi)

(vii)

for which it was acquired (if specified in the
Technical Requirements and/or the Supplier’s
bid), plus a backup computer(s) of the same or
similar ~ capacity, if the primary is(are)
inoperative, and during a reasonable transitional
period when use is being transferred between
primary and backup;

as specified in the SCC, used or copied for use
on or transferred to a replacement computer(s),
(and use on the original and replacement
computer(s) may be simultaneous during a
reasonable transitional period) provided that, if
the Technical Requirements and/or the Supplier’s
bid specifies a class of computer to which the
license is restricted and unless the Supplier agrees
otherwise in writing, the replacement computer(s)
is(are) within that class;

if the nature of the System is such as to permit
such access, accessed from other computers
connected to the primary and/or backup
computer(s) by means of a local or wide-area
network or similar arrangement, and used on or
copied for use on those other computers to the
extent necessary to that access;

reproduced for safekeeping or backup purposes;

customized, adapted, or combined with other
computer software for use by the Purchaser,
provided that derivative software incorporating
any substantial part of the delivered, restricted
Software shall be subject to same restrictions as
are set forth in this Contract;

as specified in the SCC, disclosed to, and
reproduced for use by, support service suppliers
and their subcontractors, (and the Purchaser may
sublicense such persons to use and copy for use
the Software) to the extent reasonably necessary
to the performance of their support service
contracts, subject to the same restrictions as are
set forth in this Contract; and

disclosed to, and reproduced for use by, the
Purchaser and by such other persons as are
specified in the SCC (and the Purchaser may
sublicense such persons to use and copy for use
the Software), subject to the same restrictions as
are set forth in this Contract.
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17. Confidential
Information

16.2

17.1

17.2

17.3

17.4

The Standard Software may be subject to audit by the
Supplier, in accordance with the terms specified in the SCC,
to verify compliance with the above license agreements.

Except if otherwise specified in the SCC, the "Receiving
Party" (either the Purchaser or the Supplier) shall keep
confidential and shall not, without the written consent of the
other party to this Contract (“the Disclosing Party”), divulge
to any third party any documents, data, or other information
of a confidential nature (“Confidential Information™)
connected with this Contract, and furnished directly or
indirectly by the Disclosing Party prior to or during
performance, or following termination, of this Contract.

For the purposes of GCC Clause 17.1, the Supplier is also
deemed to be the Receiving Party of Confidential
Information generated by the Supplier itself in the course of
the performance of its obligations under the Contract and
relating to the businesses, finances, suppliers, employees, or
other contacts of the Purchaser or the Purchaser’s use of the
System.

Notwithstanding GCC Clauses 17.1 and 17.2:

(a) the Supplier may furnish to its Subcontractor
Confidential Information of the Purchaser to the extent
reasonably required for the Subcontractor to perform
its work under the Contract; and

(b) the Purchaser may furnish Confidential Information of
the Supplier: (i) to its support service suppliers and
their subcontractors to the extent reasonably required
for them to perform their work under their support
service contracts; and (i) to its affiliates and
subsidiaries,

in which event the Receiving Party shall ensure that the
person to whom it furnishes Confidential Information of the
Disclosing Party is aware of and abides by the Receiving
Party’s obligations under this GCC Clause 17 as if that
person were party to the Contract in place of the Receiving
Party.

The Purchaser shall not, without the Supplier’s prior written
consent, use any Confidential Information received from the
Supplier for any purpose other than the operation,
maintenance and further development of the System.
Similarly, the Supplier shall not, without the Purchaser’s
prior written consent, use any Confidential Information
received from the Purchaser for any purpose other than those
that are required for the performance of the Contract.
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17.5 The obligation of a party under GCC Clauses 17.1 through
17.4 above, however, shall not apply to that information
which:

(a) now or hereafter enters the public domain through no
fault of the Receiving Party;

(b) can be proven to have been possessed by the Receiving
Party at the time of disclosure and that was not
previously obtained, directly or indirectly, from the
Disclosing Party;

(c) otherwise lawfully becomes available to the Receiving
Party from a third party that has no obligation of
confidentiality.

17.6 The above provisions of this GCC Clause 17 shall not in any
way modify any undertaking of confidentiality given by
either of the parties to this Contract prior to the date of the
Contract in respect of the System or any part thereof.

17.7 The provisions of this GCC Clause 17 shall survive the
termination, for whatever reason, of the Contract for three
(3) years or such longer period as may be specified in the
SCC.

E. SuppLy, IN STALLATION, TESTING,
COMMISSIONING, AND ACCEPTANCE OF THE SYSTEM

18. Representatives 18.1 Project Manager

If the Project Manager is not named in the Contract, then
within fourteen (14) days of the Effective Date, the
Purchaser shall appoint and notify the Supplier in writing of
the name of the Project Manager. The Purchaser may from
time to time appoint some other person as the Project
Manager in place of the person previously so appointed and
shall give a notice of the name of such other person to the
Supplier without delay. No such appointment shall be made
at such a time or in such a manner as to impede the progress
of work on the System. Such appointment shall take effect
only upon receipt of such notice by the Supplier. Subject to
the extensions and/or limitations specified in the SCC (if
any), the Project Manager shall have the authority to
represent the Purchaser on all day-to-day matters relating to
the System or arising from the Contract, and shall normally
be the person giving or receiving notices on behalf of the
Purchaser pursuant to GCC Clause 4.

18.2 Supplier’s Representative
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18.2.11f the Supplier’s Representative is not named in the
Contract, then within fourteen (14) days of the
Effective Date, the Supplier shall appoint the
Supplier’s Representative and shall request the
Purchaser in writing to approve the person so
appointed. The request must be accompanied by a
detailed curriculum vitae for the nominee, as well as a
description of any other System or non-System
responsibilities the nominee would retain while
performing the duties of the Supplier’s Representative.
If the Purchaser does not object to the appointment
within  fourteen (14) days, the Supplier’s
Representative shall be deemed to have been
approved. If the Purchaser objects to the appointment
within fourteen (14) days giving the reason therefor,
then the Supplier shall appoint a replacement within
fourteen (14) days of such objection in accordance
with this GCC Clause 18.2.1.

18.2.2 Subject to the extensions and/or limitations specified
in the SCC (if any), the Supplier’s Representative
shall have the authority to represent the Supplier on all
day-to-day matters relating to the System or arising
from the Contract, and shall normally be the person
giving or receiving notices on behalf of the Supplier
pursuant to GCC Clause 4.

18.2.3 The Supplier shall not revoke the appointment of the
Supplier’s Representative without the Purchaser’s
prior written consent, which shall not be unreasonably
withheld. If the Purchaser consents to such an action,
the Supplier shall appoint another person of equal or
superior  qualifications as  the  Supplier’s
Representative, pursuant to the procedure set out in
GCC Clause 18.2.1.

18.2.4 The Supplier’s Representative and staff are obliged to
work closely with the Purchaser’s Project Manager
and staff, act within their own authority, and abide by
directives issued by the Purchaser that are consistent
with the terms of the Contract. The Supplier’s
Representative is responsible for managing the
activities of its personnel and any subcontracted
personnel.

18.2.5The Supplier’s Representative may, subject to the
approval of the Purchaser (which shall not be
unreasonably withheld), at any time delegate to any
person any of the powers, functions, and authorities
vested in him or her. Any such delegation may be
revoked at any time. Any such delegation or
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revocation shall be subject to a prior notice signed by
the Supplier’s Representative and shall specify the
powers, functions, and authorities thereby delegated or
revoked. No such delegation or revocation shall take
effect unless and until the notice of it has been
delivered.

18.2.6 Any act or exercise by any person of powers,
functions and authorities so delegated to him or her in
accordance with GCC Clause 18.2.5 shall be deemed
to be an act or exercise by the Supplier’s
Representative.

18.3 Objections and Removals

18.3.1 The Purchaser may by notice to the Supplier object to
any representative or person employed by the Supplier
in the execution of the Contract who, in the reasonable
opinion of the Purchaser, may have behaved
inappropriately, be incompetent, or be negligent. The
Purchaser shall provide evidence of the same,
whereupon the Supplier shall remove such person
from work on the System.

18.3.2 If any representative or person employed by the
Supplier is removed in accordance with GCC Clause
18.3.1, the Supplier shall, where required, promptly
appoint a replacement.

19. Project Plan 19.1 In close cooperation with the Purchaser and based on the
Preliminary Project Plan included in the Supplier’s bid, the
Supplier shall develop a Project Plan encompassing the
activities specified in the Contract. The contents of the
Project Plan shall be as specified in the SCC and/or
Technical Requirements.

19.2 The Supplier shall formally present to the Purchaser the
Project Plan in accordance with the procedure specified in
the SCC.

19.3 If required, the impact on the Implementation Schedule of
modifications agreed during finalization of the Agreed and
Finalized Project Plan shall be incorporated in the Contract
by amendment, in accordance with GCC Clauses 39 and 40.

19.4 The Supplier shall undertake to supply, install, test, and
commission the System in accordance with the Agreed and
Finalized Project Plan and the Contract.

19.5 The Progress and other reports specified in the SCC shall be
prepared by the Supplier and submitted to the Purchaser in
the format and frequency specified in the Technical
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20. Subcontracting

21. Design and
Engineering

20.1

20.2

20.3

21.1

Requirements.

Appendix 3 (List of Approved Subcontractors) to the
Contract Agreement specifies critical items of supply or
services and a list of Subcontractors for each item that are
considered acceptable by the Purchaser. If no
Subcontractors are listed for an item, the Supplier shall
prepare a list of Subcontractors it considers qualified and
wishes to be added to the list for such items. The Supplier
may from time to time propose additions to or deletions from
any such list. The Supplier shall submit any such list or any
modification to the list to the Purchaser for its approval in
sufficient time so as not to impede the progress of work on
the System. The Purchaser shall not withhold such approval
unreasonably.  Such approval by the Purchaser of a
Subcontractor(s) shall not relieve the Supplier from any of
its obligations, duties, or responsibilities under the Contract.

The Supplier may, at its discretion, select and employ
Subcontractors for such critical items from those
Subcontractors listed pursuant to GCC Clause 20.1. If the
Supplier wishes to employ a Subcontractor not so listed, or
subcontract an item not so listed, it must seek the
Purchaser’s prior approval under GCC Clause 20.3.

For items for which pre-approved Subcontractor lists have
not been specified in Appendix 3 to the Contract Agreement,
the Supplier may employ such Subcontractors as it may
select, provided: (i) the Supplier notifies the Purchaser in
writing at least twenty-eight (28) days prior to the proposed
mobilization date for such Subcontractor; and (ii) by the end
of this period either the Purchaser has granted its approval in
writing or fails to respond. The Supplier shall not engage
any Subcontractor to which the Purchaser has objected in
writing prior to the end of the notice period. The absence of
a written objection by the Purchaser during the above
specified period shall constitute formal acceptance of the
proposed Subcontractor. Except to the extent that it permits
the deemed approval of the Purchaser of Subcontractors not
listed in the Contract Agreement, nothing in this Clause,
however, shall limit the rights and obligations of either the
Purchaser or Supplier as they are specified in GCC
Clauses 20.1 and 20.2, in the SCC, or in Appendix 3 of the
Contract Agreement.

Technical Specifications and Drawings

21.1.1 The Supplier shall execute the basic and detailed
design and the implementation activities necessary for
successful installation of the System in compliance
with the provisions of the Contract or, where not so
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specified, in accordance with good industry practice.

The Supplier shall be responsible for any
discrepancies, errors or omissions in the
specifications, drawings, and other technical
documents that it has prepared, whether such
specifications, drawings, and other documents have
been approved by the Project Manager or not,
provided that such discrepancies, errors, or omissions
are not because of inaccurate information furnished in
writing to the Supplier by or on behalf of the
Purchaser.

21.1.2The Supplier shall be entitled to disclaim
responsibility for any design, data, drawing,
specification, or other document, or any modification
of such design, drawings, specification, or other
documents provided or designated by or on behalf of
the Purchaser, by giving a notice of such disclaimer to
the Project Manager.

21.2 Codes and Standards

Wherever references are made in the Contract to codes and
standards in accordance with which the Contract shall be
executed, the edition or the revised version of such codes and
standards current at the date twenty-eight (28) days prior to
date of bid submission shall apply unless otherwise specified
in the SCC. During Contract execution, any changes in
such codes and standards shall be applied after approval by
the Purchaser and shall be treated in accordance with GCC
Clause 39.3.

21.3 Approval/Review of Technical Documents by the Project
Manager

21.3.1The Supplier shall prepare and furnish to the Project
Manager the documents as specified in the SCC for
the Project Manager’s approval or review.

Any part of the System covered by or related to the
documents to be approved by the Project Manager
shall be executed only after the Project Manager’s
approval of these documents.

GCC Clauses 21.3.2 through 21.3.7 shall apply to
those documents requiring the Project Manager’s
approval, but not to those furnished to the Project
Manager for its review only.

21.3.2 Within fourteen (14) days after receipt by the Project
Manager of any document requiring the Project




Manager’s approval in accordance with GCC Clause
21.3.1, the Project Manager shall either return one
copy of the document to the Supplier with its approval
endorsed on the document or shall notify the Supplier
in writing of its disapproval of the document and the
reasons for disapproval and the modifications that the
Project Manager proposes. If the Project Manager fails
to take such action within the fourteen (14) days, then
the document shall be deemed to have been approved
by the Project Manager.

21.3.3The Project Manager shall not disapprove any
document except on the grounds that the document
does not comply with some specified provision of the
Contract or that it is contrary to good industry
practice.

21.3.41f the Project Manager disapproves the document, the
Supplier shall modify the document and resubmit it
for the Project Manager’s approval in accordance with
GCC Clause 21.3.2. If the Project Manager approves
the document subject to modification(s), the Supplier
shall make the required modification(s), and the
document shall then be deemed to have been
approved, subject to GCC Clause 21.3.5. The
procedure set out in GCC Clauses 21.3.2 through
21.3.4 shall be repeated, as appropriate, until the
Project Manager approves such documents.

21.3.51f any dispute occurs between the Purchaser and the
Supplier in connection with or arising out of the
disapproval by the Project Manager of any document
and/or any modification(s) to a document that cannot
be settled between the parties within a reasonable
period, then, in case the Contract Agreement includes
and names an Adjudicator, such dispute may be
referred to the Adjudicator for determination in
accordance with GCC Clause 6.1 (Adjudicator). If
such dispute is referred to an Adjudicator, the Project
Manager shall give instructions as to whether and if
so, how, performance of the Contract is to proceed.
The Supplier shall proceed with the Contract in
accordance with the Project Manager’s instructions,
provided that if the Adjudicator upholds the Supplier’s
view on the dispute and if the Purchaser has not given
notice under GCC Clause 6.1.2, then the Supplier
shall be reimbursed by the Purchaser for any
additional costs incurred by reason of such
instructions and shall be relieved of such
responsibility or liability in connection with the
dispute and the execution of the instructions as the
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22. Procurement, 22.1
Delivery, and
Transport

222
223
22.4

=

Adjudicator shall decide, and the Time for Achieving
Operational ~ Acceptance  shall be extended
accordingly.

21.3.6 The Project Manager’s approval, with or without
modification of the document furnished by the
Supplier, shall not relieve the Supplier of any
responsibility or liability imposed upon it by any
provisions of the Contract except to the extent that any
subsequent failure results from modifications required
by the Project Manager or inaccurate information
furnished in writing to the Supplier by or on behalf of
the Purchaser.

21.3.7The Supplier shall not depart from any approved
document unless the Supplier has first submitted to
the Project Manager an amended document and
obtained the Project Manager’s approval of the
document, pursuant to the provisions of this GCC
Clause 21.3. If the Project Manager requests any
change in any already approved document and/or in
any document based on such an approved document,
the provisions of GCC Clause 39 (Changes to the
System) shall apply to such request.

Subject to related Purchaser's responsibilities pursuant to
GCC Clauses 10 and 14, the Supplier shall manufacture or
procure and transport all the Information Technologies,
Materials, and other Goods in an expeditious and orderly
manner to the Project Site.

Delivery of the Information Technologies, Materials, and
other Goods shall be made by the Supplier in accordance
with the Technical Requirements.

Early or partial deliveries require the explicit written consent
of the Purchaser, which consent shall not be unreasonably
withheld.

Transportation

22.4.1 The Supplier shall provide such packing of the Goods
as 1s required to prevent their damage or deterioration
during shipment.  The packing, marking, and
documentation within and outside the packages shall
comply strictly with the Purchaser’s instructions to
the Supplier.

22.4.2 The Supplier will bear responsibility for and cost of
transport to the Project Sites in accordance with the
terms and conditions used in the specification of
prices in the Price Schedules, including the terms and
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conditions of the associated Incoterms.

22.4.3 Unless otherwise specified in the SCC, the Supplier
shall be free to use transportation through carriers
registered in any eligible country and to obtain
insurance from any eligible source country.

22.5 Unless otherwise specified in the SCC, the Supplier will
provide the Purchaser with shipping and other documents, as
specified below:

22.5.1 For Goods supplied from outside the Purchaser’s
Country:

Upon shipment, the Supplier shall notify the Purchaser
and the insurance company contracted by the Supplier
to provide cargo insurance by telex, cable, facsimile,
electronic mail, or EDI with the full details of the
shipment. The Supplier shall promptly send the
following documents to the Purchaser by mail or
courier, as appropriate, with a copy to the cargo
insurance company:

(a) two copies of the Supplier’s invoice showing the
description of the Goods, quantity, unit price, and
total amount;

(b) usual transportation documents;
(¢c) insurance certificate;
(d) certificate(s) of origin; and

(¢) estimated time and point of arrival in the
Purchaser’s Country and at the site.

22.5.2 For Goods supplied locally (i.e., from within the
Purchaser’s country):

Upon shipment, the Supplier shall notify the Purchaser
by telex, cable, facsimile, electronic mail, or EDI with
the full details of the shipment. The Supplier shall
promptly send the following documents to the
Purchaser by mail or courier, as appropriate:

(a) two copies of the Supplier’s invoice showing the
Goods’ description, quantity, unit price, and total
amount;

(b) delivery note, railway receipt, or truck receipt,

(¢) certificate of insurance;

54



Section I. General Conditions of Contract 55

(d) certificate(s) of origin; and
(e) estimated time of arrival at the site.
22.6 Customs Clearance

(@) The Purchaser will bear responsibility for, and cost of,
customs clearance into the Purchaser's country in
accordance the particular Incoterm(s) used for Goods
supplied from outside the Purchaser’s country in the
Price Schedules referred to by Article 2 of the Contract
Agreement,

(b) At the request of the Purchaser, the Supplier will make
available a representative or agent during the process of
customs clearance in the Purchaser's country for goods
supplied from outside the Purchaser's country. In the
event of delays in customs clearance that are not the
fault of the Supplier:

(i) the Supplier shall be entitled to an extension in
the Time for Achieving Operational Acceptance,
pursuant to GCC Clause 40;

(i) the Contract Price shall be adjusted to
compensate the Supplier for any additional
storage charges that the Supplier may incur as a

result of the delay.
23. Product 23.1 At any point during performance of the Contract, should
Upgrades technological advances be introduced by the Supplier for

Information Technologies originally offered by the Supplier
in its bid and still to be delivered, the Supplier shall be
obligated to offer to the Purchaser the latest versions of the
available Information Technologies having equal or better
performance or functionality at the same or lesser unit prices,
pursuant to GCC Clause 39 (Changes to the System).

23.2 At any point during performance of the Contract, for
Information Technologies still to be delivered, the Supplier
will also pass on to the Purchaser any cost reductions and
additional and/or improved support and facilities that it
offers to other clients of the Supplier in the Purchaser’s
Country, pursuant to GCC Clause 39 (Changes to the
System).

23.3 During performance of the Contract, the Supplier shall offer
to the Purchaser all new versions, releases, and updates of
Standard Software, as well as related documentation and
technical support services, within thirty (30) days of their
availability from the Supplier to other clients of the Supplier
in the Purchaser’s Country, and no later than twelve (12)
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24. Implementation,
Installation, and
Other Services

234

23.5

24.1

24.2

months after they are released in the country of origin. In no
case will the prices for this Software exceed those quoted by
the Supplier in the Recurrent Costs tables in its bid.

During the Warranty Period, unless otherwise specified in
the SCC, the Supplier will provide at no additional cost to
the Purchaser all new versions, releases, and updates for all
Standard Software that are used in the System, within thirty
(30) days of their availability from the Supplier to other
clients of the Supplier in the Purchaser’s country, and no
later than twelve (12) months after they are released in the
country of origin of the Software.

The Purchaser shall introduce all new versions, releases or
updates of the Software within eighteen (18) months of
receipt of a production-ready copy of the new version,
release, or update, provided that the new version, release, or
update does not adversely affect System operation or
performance or require extensive reworking of the System.
In cases where the new version, release, or update adversely
affects System operation or performance, or requires
extensive reworking of the System, the Supplier shall
continue to support and maintain the version or release
previously in operation for as long as necessary to allow
introduction of the new version, release, or update. In no
case shall the Supplier stop supporting or maintaining a
version or release of the Software less than twenty four (24)
months after the Purchaser receives a production-ready copy
of a subsequent version, release, or update. The Purchaser
shall use all reasonable endeavors to implement any new
version, release, or update as soon as practicable, subject to
the twenty-four-month-long stop date.

The Supplier shall provide all Services specified in the
Contract and Agreed and Finalized Project Plan in
accordance with the highest standards of professional
competence and integrity.

Prices charged by the Supplier for Services, if not included
in the Contract, shall be agreed upon in advance by the
parties (including, but not restricted to, any prices submitted
by the Supplier in the Recurrent Cost Schedules of its Bid)
and shall not exceed the prevailing rates charged by the
Supplier to other purchasers in the Purchaser’s Country for
similar services.
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25. Inspections and 25.1
Tests

25.2

253

25.4

25.5

26. Installation of the 26.1
System

26.2

o

The Purchaser or its representative shall have the right to
inspect and/or test any components of the System, as
specified in the Technical Requirements, to confirm their
good working order and/or conformity to the Contract at the
point of delivery and/or at the Project Site.

The Purchaser or its representative shall be entitled to attend
any such inspections and/or tests of the components,
provided that the Purchaser shall bear all costs and expenses
incurred in connection with such attendance, including but
not limited to all inspection agent fees, travel, and related
expenses.

Should the inspected or tested components fail to conform to
the Contract, the Purchaser may reject the component(s), and
the Supplier shall either replace the rejected component(s),
or make alterations as necessary so that it meets the Contract
requirements free of cost to the Purchaser.

The Project Manager may require the Supplier to carry out
any inspection and/or test not specified in the Contract,
provided that the Supplier’s reasonable costs and expenses
incurred in the carrying out of such inspection and/or test
shall be added to the Contract Price. Further, if such
inspection and/or test impedes the progress of work on the
System and/or the Supplier’s performance of its other
obligations under the Contract, due allowance will be made
in respect of the Time for Achieving Operational Acceptance
and the other obligations so affected.

If any dispute shall arise between the parties in connection
with or caused by an inspection and/or with regard to any
component to be incorporated in the System that cannot be
settled amicably between the parties within a reasonable
period of time, either party may invoke the process pursuant
to GCC Clause 6 (Settlement of Disputes), starting with
referral of the matter to the Adjudicator in case an
Adjudicator is included and named in the Contract
Agreement.

As soon as the System, or any Subsystem, has, in the opinion
of the Supplier, been delivered, Pre-commissioned, and
made ready for Commissioning and Operational Acceptance
Testing in accordance with the Technical Requirements, the
SCC and the Agreed and Finalized Project Plan, the Supplier
shall so notify the Purchaser in writing.

The Project Manager shall, within fourteen (14) days after
receipt of the Supplier’s notice under GCC  Clause 26.1,
either issue an Installation Certificate in the form specified in
the Sample Forms Section in the Bidding Documents, stating
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that the System, or major component or Subsystem (if
Acceptance by major component or Subsystem is specified
pursuant to the SCC for GCC Clause 27.2.1), has achieved
Installation by the date of the Supplier’s notice under GCC
Clause 26.1, or notify the Supplier in writing of any defects
and/or deficiencies, including, but not limited to, defects or
deficiencies in the interoperability or integration of the
various components and/or Subsystems making up the
System. The Supplier shall use all reasonable endeavors to
promptly remedy any defect and/or deficiencies that the
Project Manager has notified the Supplier of. The Supplier
shall then promptly carry out retesting of the System or
Subsystem and, when in the Supplier’s opinion the System
or Subsystem is ready for Commissioning and Operational
Acceptance Testing, notify the Purchaser in writing, in
accordance with GCC Clause 26.1. The procedure set out in
this GCC Clause 26.2 shall be repeated, as necessary, until
an Installation Certificate is issued.

26.3 If the Project Manager fails to issue the Installation
Certificate and fails to inform the Supplier of any defects
and/or deficiencies within fourteen (14) days after receipt of
the Supplier’s notice under GCC Clause 26.1, or if the
Purchaser puts the System or a Subsystem into production
operation, then the System (or Subsystem) shall be deemed
to have achieved successful Installation as of the date of the
Supplier’s notice or repeated notice, or when the Purchaser
put the System into production operation, as the case may be.

27. Commissioning 27.1 Commissioning

and Operational

Acceptance 27.1.1 Commissioning of the System (or Subsystem if

specified pursuant to the SCC for GCC Clause 27.2.1)
shall be commenced by the Supplier:

(a) immediately after the Installation Certificate is
issued by the Project Manager, pursuant to
GCC Clause 26.2; or

(b) as otherwise specified in the Technical
Requirement or the Agreed and Finalized
Project Plan; or

(¢) immediately after Installation is deemed to have
occurred, under GCC Clause 26.3.

27.1.2 The Purchaser shall supply the operating and technical
personnel and all materials and information
reasonably required to enable the Supplier to carry out
its obligations with respect to Commissioning.

Production use of the System or Subsystem(s) shall
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not commence prior to the start of formal Operational
Acceptance Testing.

27.2 Operational Acceptance Tests

27.2.1The Operational Acceptance Tests (and repeats of
such tests) shall be the primary responsibility of the
Purchaser (in accordance with GCC Clause 10.9), but
shall be conducted with the full cooperation of the
Supplier during Commissioning of the System (or
major components or Subsystem[s] if specified in the
SCC and supported by the Technical Requirements),
to ascertain whether the System (or major component
or Subsystem[s]) conforms to the Technical
Requirements and meets the standard of performance
quoted in the Supplier’s bid, including, but not
restricted to, the functional and technical performance
requirements. The Operational Acceptance Tests
during Commissioning will be conducted as specified
in the SCC, the Technical Requirements and/or the
Agreed and Finalized Project Plan.

At the Purchaser’s discretion, Operational Acceptance
Tests may also be performed on replacement Goods,
upgrades and new version releases, and Goods that are
added or field-modified after Operational Acceptance
of the System.

27.2.21f for reasons attributable to the Purchaser, the
Operational Acceptance Test of the System (or
Subsystem(s] or major components, pursuant to the
SCC for GCC Clause 27.2.1) cannot be successfully
completed within the period specified in the SCC,
from the date of Installation or any other period agreed
upon in writing by the Purchaser and the Supplier, the
Supplier shall be deemed to have fulfilled its
obligations with respect to the technical and functional
aspects of the Technical Specifications, SCC and/or
the Agreed and Finalized Project Plan, and GCC
Clause 28.2 and 28.3 shall not apply.

27.3 Operational Acceptance

27.3.1 Subject to GCC Clause 27.4 (Partial Acceptance)
below, Operational Acceptance shall occur in respect
of the System, when

(a) the Operational Acceptance Tests, as specified in
the Technical Requirements, and/or SCC and/or
the Agreed and Finalized Project Plan have been
successfully completed; or
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(b) the Operational Acceptance Tests have not been
successfully completed or have not been carried
out for reasons that are attributable to the
Purchaser within the period from the date of
Installation or any other agreed-upon period as
specified in GCC Clause 27.2.2 above; or

(c) the Purchaser has put the System into production
or use for sixty (60) consecutive days. If the
System is put into production or use in this
manner, the Supplier shall notify the Purchaser
and document such use.

27.3.2 At any time after any of the events set out in GCC
Clause 27.3.1 have occurred, the Supplier may give a
notice to the Project Manager requesting the issue of
an Operational Acceptance Certificate.

27.3.3 After consultation with the Purchaser, and within
fourteen (14) days after receipt of the Supplier’s
notice, the Project Manager shall:

(a) issue an Operational Acceptance Certificate; or

(b) notify the Supplier in writing of any defect or
deficiencies or other reason for the failure of the
Operational Acceptance Tests; or

(c) issue the Operational Acceptance Certificate, if
the situation covered by GCC Clause 27.3.1 (b)
arises.

27.3.4The Supplier shall use all reasonable endeavors to
promptly remedy any defect and/or deficiencies and/or
other reasons for the failure of the Operational
Acceptance Test that the Project Manager has notified
the Supplier of. Once such remedies have been made
by the Supplier, the Supplier shall notify the
Purchaser, and the Purchaser, with the full cooperation
of the Supplier, shall use all reasonable endeavors to
promptly carry out retesting of the System or
Subsystem. Upon the successful conclusion of the
Operational Acceptance Tests, the Supplier shall
notify the Purchaser of its request for Operational
Acceptance Certification, in accordance with GCC
Clause 27.3.3. The Purchaser shall then issue to the
Supplier the Operational Acceptance Certification in
accordance with GCC Clause 27.3.3 (a), or shall
notify the Supplier of further defects, deficiencies, or
other reasons for the failure of the Operational
Acceptance Test. The procedure set out in this GCC
Clause 27.3.4 shall be repeated, as necessary, until an
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Operational Acceptance Certificate is issued.

27.3.5 If the System or Subsystem fails to pass the
Operational Acceptance Test(s) in accordance with
GCC Clause 27.2, then either:

(a)  the Purchaser may consider terminating the
Contract, pursuant to GCC Clause 41.2.2;

or

(b)  if the failure to achieve Operational Acceptance
within the specified time period is a result of
the failure of the Purchaser to fulfill its
obligations under the Contract, then the
Supplier shall be deemed to have fulfilled its
obligations with respect to the relevant
technical and functional aspects of the Contract,
and GCC Clauses 30.3 and 30.4 shall not apply.

27.3.61f within fourteen (14) days after receipt of the
Supplier’s notice the Project Manager fails to issue the
Operational Acceptance Certificate or fails to inform
the Supplier in writing of the justifiable reasons why
the Project Manager has not issued the Operational
Acceptance Certificate, the System or Subsystem shall
be deemed to have been accepted as of the date of the
Supplier’s said notice.

27.4 Partial Acceptance

27.4.11f so specified in the SCC for GCC Clause 27.2.1,
Installation and Commissioning shall be carried out
individually for each identified major component or
Subsystem(s) of the System. In this event, the
provisions in the Contract relating to Installation and
Commissioning, including the Operational Acceptance
Test, shall apply to each such major component or
Subsystem individually, and Operational Acceptance
Certificate(s) shall be issued accordingly for each such
major component or Subsystem of the System, subject to
the limitations contained in GCC Clause 27.4.2.

27.4.2 The issuance of Operational Acceptance Certificates for
individual major components or Subsystems pursuant to
GCC Clause 27.4.1 shall not relieve the Supplier of its
obligation to obtain an Operational Acceptance
Certificate for the System as an integrated whole (if so
specified in the SCC for GCC Clauses 12.1 and 27.2.1)
once all major components and Subsystems have been
supplied, installed, tested, and commissioned.

27.4.3In the case of minor components for the System that
a
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by their nature do not require Commissioning or an
Operational Acceptance Test (e.g., minor fittings,
furnishings or site works, etc.), the Project Manager
shall issue an Operational Acceptance Certificate
within fourteen (14) days after the fittings and/or
furnishings have been delivered and/or installed or the
site works have been completed. The Supplier shall,
however, use all reasonable endeavors to promptly
remedy any defects or deficiencies in such minor
components detected by the Purchaser or Supplier.

F. GUARANTEES AND LIABILITIES

28. Operational
Acceptance Time
Guarantee

28.1

28.2

28.3

The Supplier guarantees that it shall complete the supply,
Installation, Commissioning, and achieve Operational
Acceptance of the System (or Subsystems, pursuant to the
SCC for GCC Clause 27.2.1) within the time periods
specified in the Implementation Schedule in the Technical
Requirements Section and/or the Agreed and Finalized
Project Plan pursuant to GCC Clause 8.2, or within such
extended time to which the Supplier shall be entitled under
GCC Clause 40 (Extension of Time for Achieving
Operational Acceptance).

If the Supplier fails to supply, install, commission, and achieve
Operational Acceptance of the System (or Subsystems pursuant
to the SCC for GCC Clause 27.2.1) within the time for
achieving Operational ~Acceptance specified in the
Implementation Schedule in the Technical Requirement or the
Agreed and Finalized Project Plan, or any extension of the time
for achieving Operational Acceptance previously granted under
GCC Clause 40 (Extension of Time for Achieving Operational
Acceptance), the Supplier shall pay to the Purchaser liquidated
damages at the rate specified in the SCC as a percentage of the
Contract Price, or the relevant part of the Contract Price if a
Subsystem has not achieved Operational Acceptance. The
aggregate amount of such liquidated damages shall in no event
exceed the amount specified in the SCC (“the Maximum”).
Once the Maximum is reached, the Purchaser may consider
termination of the Contract, pursuant to GCC Clause 41.2.2.

Unless otherwise specified in the SCC, liquidated damages
payable under GCC Clause 28.2 shall apply only to the
failure to achieve Operational Acceptance of the System
(and Subsystems) as specified in the Implementation
Schedule in the Technical Requirements and/or Agreed and
Finalized Project Plan. This Clause 28.3 shall not limit,
however, any other rights or remedies the Purchaser may
have under the Contract for other delays.
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28.4 If liquidated damages are claimed by the Purchaser for the
System (or Subsystem), the Supplier shall have no further
liability whatsoever to the Purchaser in respect to the
Operational Acceptance time guarantee for the System (or
Subsystem). However, the payment of liquidated damages
shall not in any way relieve the Supplier from any of its
obligations to complete the System or from any other of its
obligations and liabilities under the Contract.

29. Defect Liability 29.1 The Supplier warrants that the System, including all
Information Technologies, Materials, and other Goods
supplied and Services provided, shall be free from defects in
the design, engineering, Materials, and workmanship that
prevent the System and/or any of its components from
fulfilling the Technical Requirements or that limit in a
material fashion the performance, reliability, or extensibility
of the System and/or Subsystems. Exceptions and/or
limitations, if any, to this warranty with respect to Software
(or categories of Software), shall be as specified in the SCC.
Commercial warranty provisions of products supplied under
the Contract shall apply to the extent that they do not conflict
with the provisions of this Contract.

29.2 The Supplier also warrants that the Information
Technologies, Materials, and other Goods supplied under the
Contract are new, unused, and incorporate all recent
improvements in design that materially affect the System’s
or Subsystem’s ability to fulfill the Technical Requirements.

29.3 In addition, the Supplier warrants that: (i) all Goods
components to be incorporated into the System form part of
the Supplier’s and/or Subcontractor’s current product lines,
(i1) they have been previously released to the market, and
(iii) those specific items identified in the SCC (if any) have
been in the market for at least the minimum periods
specified in the SCC.

29.4 The Warranty Period shall commence from the date of
Operational Acceptance of the System (or of any major
component or Subsystem for which separate Operational
Acceptance is provided for in the Contract) and shall extend
for the length of time specified in the SCC.

29.5 If during the Warranty Period any defect as described in
GCC Clause 29.1 should be found in the design, engineering,
Materials, and workmanship of the Information
Technologies and other Goods supplied or of the Services
provided by the Supplier, the Supplier shall promptly, in
consultation and agreement with the Purchaser regarding
appropriate remedying of the defects, and at its sole cost,
repair, replace, or otherwise make good (as the Supplier
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29.6

29.7

29.8

299

shall, at its discretion, determine) such defect as well as any
damage to the System caused by such defect. Any defective
Information Technologies or other Goods that have been
replaced by the Supplier shall remain the property of the
Supplier.

The Supplier shall not be responsible for the repair,
replacement, or making good of any defect or of any damage
to the System arising out of or resulting from any of the
following causes:

(a) improper operation or maintenance of the System by the
Purchaser;

(b) normal wear and tear;

(c) use of the System with items not supplied by the
Supplier, unless otherwise identified in the Technical
Requirements, or approved by the Supplier; or

(d) modifications made to the System by the Purchaser, or a
third party, not approved by the Supplier.

The Supplier’s obligations under this GCC Clause 29 shall
not apply to:

(a) any materials that are normally consumed in operation or
have a normal life shorter than the Warranty Period; or

(b) any designs, specifications, or other data designed,
supplied, or specified by or on behalf of the Purchaser or
any matters for which the Supplier has disclaimed
responsibility, in accordance with GCC Clause 21.1.2.

The Purchaser shall give the Supplier a notice promptly
following the discovery of such defect, stating the nature of
any such defect together with all available evidence. The
Purchaser shall afford all reasonable opportunity for the
Supplier to inspect any such defect. The Purchaser shall
afford the Supplier all necessary access to the System and
the site to enable the Supplier to perform its obligations
under this GCC Clause 29.

The Supplier may, with the consent of the Purchaser, remove
from the site any Information Technologies and other Goods
that are defective, if the nature of the defect, and/or any
damage to the System caused by the defect, is such that
repairs cannot be expeditiously carried out at the site. If the
repair, replacement, or making good is of such a character
that it may affect the efficiency of the System, the Purchaser
may give the Supplier notice requiring that tests of the
defective part be made by the Supplier immediately upon
completion of such remedial work, whereupon the Supplier
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30. Functional
Guarantees

shall carry out such tests.

If such part fails the tests, the Supplier shall carry out further
repair, replacement, or making good (as the case may be)
until that part of the System passes such tests. The tests shall
be agreed upon by the Purchaser and the Supplier.

29.10 If the Supplier fails to commence the work necessary to

remedy such defect or any damage to the System caused by
such defect within the time period specified in the SCC, the
Purchaser may, following notice to the Supplier, proceed to
do such work or contract a third party (or parties) to do such
work, and the reasonable costs incurred by the Purchaser in
connection with such work shall be paid to the Purchaser by
the Supplier or may be deducted by the Purchaser from any
monies due the Supplier or claimed under the Performance
Security.

29.11 If the System or Subsystem cannot be used by reason of

such defect and/or making good of such defect, the Warranty
Period for the System shall be extended by a period equal to
the period during which the System or Subsystem could not
be used by the Purchaser because of such defect and/or
making good of such defect.

29.12 Ttems substituted for defective parts of the System during

the Warranty Period shall be covered by the Defect Liability
Warranty for the remainder of the Warranty Period
applicable for the part replaced or three (3) months,
whichever is greater.

29.13 At the request of the Purchaser and without prejudice to any

30.1

other rights and remedies that the Purchaser may have
against the Supplier under the Contract, the Supplier will
offer all possible assistance to the Purchaser to seek warranty
services or remedial action from any subcontracted third-
party producers or licensor of Goods included in the System,
including without limitation assignment or transfer in favor
of the Purchaser of the benefit of any warranties given by
such producers or licensors to the Supplier.

The Supplier guarantees that, once the Operational
Acceptance Certificate(s) has been issued, the System
represents a complete, integrated solution to the Purchaser’s
requirements set forth in the Technical Requirements and it
conforms to all other aspects of the Contract. The Supplier
acknowledges that GCC Clause 27 regarding
Commissioning and Operational Acceptance governs how
technical conformance of the System to the Contract
requirements will be determined.
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31. Intellectual
Property Rights
Warranty

32. Intellectual
Property Rights
Indemnity

30.2 If, for reasons attributable to the Supplier, the System does

30.3

31.1

32.1

not conform to the Technical Requirements or does not
conform to all other aspects of the Contract, the Supplier
shall at its cost and expense make such changes,
modifications, and/or additions to the System as may be
necessary to conform to the Technical Requirements and
meet all functional and performance standards. The Supplier
shall notify the Purchaser upon completion of the necessary
changes, modifications, and/or additions and shall request
the Purchaser to repeat the Operational Acceptance Tests
until the System achieves Operational Acceptance.

If the System (or Subsystem[s]) fails to achieve Operational
Acceptance, the Purchaser may consider termination of the
Contract, pursuant to GCC Clause 41.2.2, and forfeiture of
the Supplier’s Performance Security in accordance with
GCC Clause 13.3 in compensation for the extra costs and
delays likely to result from this failure.

The Supplier hereby represents and warrants that:
(a) the System as supplied, installed, tested, and accepted;
(b) use of the System in accordance with the Contract; and

(c) copying of the Software and Materials provided to the
Purchaser in accordance with the Contract

do not and will not infringe any Intellectual Property Rights
held by any third party and that it has all necessary rights or
at its sole expense shall have secured in writing all transfers
of rights and other consents necessary to make the
assignments, licenses, and other transfers of Intellectual
Property Rights and the warranties set forth in the Contract,
and for the Purchaser to own or exercise all Intellectual
Property Rights as provided in the Contract. Without
limitation, the Supplier shall secure all necessary written
agreements, consents, and transfers of rights from its
employees and other persons or entities whose services are
used for development of the System.

The Supplier shall indemnify and hold harmless the
Purchaser and its employees and officers from and against
any and all losses, liabilities, and costs (including losses,
liabilities, and costs incurred in defending a claim alleging
such a liability), that the Purchaser or its employees or
officers may suffer as a result of any infringement or alleged
infringement of any Intellectual Property Rights by reason
of:

(a) installation of the System by the Supplier or the use of
the System, including the Materials, in the country
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32.2

323

324

where the site is located;

(b) copying of the Software and Materials provided the
Supplier in accordance with the Agreement; and

(c) sale of the products produced by the System in any
country, except to the extent that such losses, liabilities,
and costs arise as a result of the Purchaser’s breach of
GCC Clause 32.2.

Such indemnity shall not cover any use of the System,
including the Materials, other than for the purpose indicated
by or to be reasonably inferred from the Contract, any
infringement resulting from the use of the System, or any
products of the System produced thereby in association or
combination with any other goods or services not supplied
by the Supplier, where the infringement arises because of
such association or combination and not because of use of
the System in its own right.

Such indemnities shall also not apply if any claim of
infringement:

(@) is asserted by a parent, subsidiary, or affiliate of the
Purchaser’s organization;

(b) is a direct result of a design mandated by the
Purchaser’s Technical Requirements and the possibility
of such infringement was duly noted in the Supplier’s
Bid; or

(c) results from the alteration of the System, including the
Materials, by the Purchaser or any persons other than
the Supplier or a person authorized by the Supplier.

If any proceedings are brought or any claim is made against
the Purchaser arising out of the matters referred to in GCC
Clause 32.1, the Purchaser shall promptly give the Supplier
notice of such proceedings or claims, and the Supplier may
at its own expense and in the Purchaser’s name conduct such
proceedings or claim and any negotiations for the settlement
of any such proceedings or claim.

If the Supplier fails to notify the Purchaser within twenty-
eight (28) days after receipt of such notice that it intends to
conduct any such proceedings or claim, then the Purchaser
shall be free to conduct the same on its own behalf. Unless
the Supplier has so failed to notify the Purchaser within the
twenty-eight (28) days, the Purchaser shall make no
admission that may be prejudicial to the defense of any such
proceedings or claim. The Purchaser shall, at the Supplier’s
request, afford all available assistance to the Supplier in
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32.5

32.6

32.7

32.8

conducting such proceedings or claim and shall be
reimbursed by the Supplier for all reasonable expenses
incurred in so doing.

The Purchaser shall indemnify and hold harmless the
Supplier and its employees, officers, and Subcontractors
from and against any and all losses, liabilities, and costs
(including losses, liabilities, and costs incurred in defending
a claim alleging such a liability) that the Supplier or its
employees, officers, or Subcontractors may suffer as a result
of any infringement or alleged infringement of any
Intellectual Property Rights arising out of or in connection
with any design, data, drawing, specification, or other
documents or materials provided to the Supplier in
connection with this Contract by the Purchaser or any
persons (other than the Supplier) contracted by the
Purchaser, except to the extent that such losses, liabilities,
and costs arise as a result of the Supplier’s breach of GCC
Clause 32.8.

Such indemnity shall not cover

(a) any use of the design, data, drawing, specification, or
other documents or materials, other than for the
purpose indicated by or to be reasonably inferred from
the Contract;

(b) any infringement resulting from the use of the design,
data, drawing, specification, or other documents or
materials, or any products produced thereby, in
association or combination with any other Goods or
Services not provided by the Purchaser or any other
person contracted by the Purchaser, where the
infringement arises because of such association or
combination and not because of the use of the design,
data, drawing, specification, or other documents or
materials in its own right.

Such indemnities shall also not apply:

(a) if any claim of infringement is asserted by a parent,
subsidiary, or affiliate of the Supplier’s organization;

(b) to the extent that any claim of infringement is caused
by the alteration, by the Supplier, or any persons
contracted by the Supplier, of the design, data,
drawing, specification, or other documents or materials
provided to the Supplier by the Purchaser or any
persons contracted by the Purchaser.

If any proceedings are brought or any claim is made against
the Supplier arising out of the matters referred to in GCC
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Clause 32.5, the Supplier shall promptly give the Purchaser
notice of such proceedings or claims, and the Purchaser may
at its own expense and in the Supplier’s name conduct such
proceedings or claim and any negotiations for the settlement
of any such proceedings or claim. If the Purchaser fails to
notify the Supplier within twenty-eight (28) days after
receipt of such notice that it intends to conduct any such
proceedings or claim, then the Supplier shall be free to
conduct the same on its own behalf. Unless the Purchaser
has so failed to notify the Supplier within the twenty-eight
(28) days, the Supplier shall make no admission that may be
prejudicial to the defense of any such proceedings or claim.
The Supplier shall, at the Purchaser’s request, afford all
available assistance to the Purchaser in conducting such
proceedings or claim and shall be reimbursed by the
Purchaser for all reasonable expenses incurred in so doing.

33. Limitation of 33.1 Provided the following does not exclude or limit any
Liability liabilities of either party in ways not permitted by applicable
law:

(a) the Supplier shall not be liable to the Purchaser,
whether in contract, tort, or otherwise, for any indirect
or consequential loss or damage, loss of use, loss of
production, or loss of profits or interest costs, provided
that this exclusion shall not apply to any obligation of
the Supplier to pay liquidated damages to the
Purchaser; and

(b) the aggregate liability of the Supplier to the Purchaser,
whether under the Contract, in tort or otherwise, shall
not exceed the total Contract Price, provided that this
limitation shall not apply to any obligation of the
Supplier to indemnify the Purchaser with respect to
intellectual property rights infringement.

G. RISK DISTRIBUTION

34. Transfer of 34.1 With the exception of Software and Materials, the ownership
Ownership of the Information Technologies and other Goods shall be
transferred to the Purchaser at the time of Delivery or
otherwise under terms that may be agreed upon and specified

in the Contract Agreement.

34.2 Ownership and the terms of usage of the Software and
Materials supplied under the Contract shall be governed by
GCC Clause 15 (Copyright) and any elaboration in the
Technical Requirements.

34.3 Ownership of the Supplier’s Equipment used by the Supplier
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35. Care of the
System

35.1

35.2

and its Subcontractors in connection with the Contract shall
remain with the Supplier or its Subcontractors.

The Purchaser shall become responsible for the care and
custody of the System or Subsystems upon their Delivery.
The Purchaser shall make good at its own cost any loss or
damage that may occur to the System or Subsystems from
any cause from the date of Delivery until the date of
Operational Acceptance of the System or Subsystems,
pursuant to GCC Clause 27 (Commissioning and Operational
Acceptance), excepting such loss or damage arising from
acts or omissions of the Supplier, its employees, or
subcontractors.

If any loss or damage occurs to the System or any part of the
System by reason of:

(a) (insofar as they relate to the country where the Project
Site is located) nuclear reaction, nuclear radiation,
radioactive contamination, a pressure wave caused by
aircraft or other aerial objects, or any other occurrences
that an experienced contractor could not reasonably
foresee, or if reasonably foreseeable could not
reasonably make provision for or insure against, insofar
as such risks are not normally insurable on the
insurance market and are mentioned in the general
exclusions of the policy of insurance taken out under
GCC Clause 37,

(b) any use not in accordance with the Contract, by the
Purchaser or any third party;

(c) any use of or reliance upon any design, data, or
specification provided or designated by or on behalf of
the Purchaser, or any such matter for which the
Supplier has disclaimed responsibility in accordance
with GCC Clause 21.1.2,

the Purchaser shall pay to the Supplier all sums payable in
respect of the System or Subsystems that have achieved
Operational Acceptance, notwithstanding that the same be
lost, destroyed, or damaged. If the Purchaser requests the
Supplier in writing to make good any loss or damage to the
System thereby occasioned, the Supplier shall make good the
same at the cost of the Purchaser in accordance with GCC
Clause 39. If the Purchaser does not request the Supplier in
writing to make good any loss or damage to the System
thereby occasioned, the Purchaser shall either request a
change in accordance with GCC Clause 39, excluding the
performance of that part of the System thereby lost,
destroyed, or damaged, or, where the loss or damage affects
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a substantial part of the System, the Purchaser shall
terminate the Contract pursuant to GCC Clause 41.1.

35.3 The Purchaser shall be liable for any loss of or damage to
any Supplier’s Equipment which the Purchaser has
authorized to locate within the Purchaser's premises for use
in fulfillment of Supplier's obligations under the Contract,
except where such loss or damage arises from acts or
omissions of the Supplier, its employees, or subcontractors.

36. Loss of or 36.1 The Supplier and each and every Subcontractor shall abide
Damage to by the job safety, insurance, customs, and immigration
Property; measures prevalent and laws in force in the Purchaser’s
Accident or Country.

Injury to | | o
Workers; 36.2 Subject to GCC Clause 36.3, the Supplier shall indemnify
Indemnification and hold harmless the Purchaser and its employees and

officers from and against any and all losses, liabilities and
costs (including losses, liabilities, and costs incurred in
defending a claim alleging such a liability) that the Purchaser
or its employees or officers may suffer as a result of the
death or injury of any person or loss of or damage to any
property (other than the System, whether accepted or not)
arising in connection with the supply, installation, testing,
and Commissioning of the System and by reason of the
negligence of the Supplier or its Subcontractors, or their
employees, officers or agents, except any injury, death, or
property damage caused by the negligence of the Purchaser,
its contractors, employees, officers, or agents.

36.3 If any proceedings are brought or any claim is made against
the Purchaser that might subject the Supplier to liability
under GCC Clause 36.2, the Purchaser shall promptly give
the Supplier notice of such proceedings or claims, and the
Supplier may at its own expense and in the Purchaser’s name
conduct such proceedings or claim and any negotiations for
the settlement of any such proceedings or claim. If the
Supplier fails to notify the Purchaser within twenty-eight
(28) days after receipt of such notice that it intends to
conduct any such proceedings or claim, then the Purchaser
shall be free to conduct the same on its own behalf. Unless
the Supplier has so failed to notify the Purchaser within the
twenty-eight (28) day period, the Purchaser shall make no
admission that may be prejudicial to the defense of any such
proceedings or claim. The Purchaser shall, at the Supplier’s
request, afford all available assistance to the Supplier in
conducting such proceedings or claim and shall be
reimbursed by the Supplier for all reasonable expenses
incurred in so doing.

36.4 The Purchaser shall indemnify and hold harmless the
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37. Insurances

36.5

36.6

37.1

Supplier and its employees, officers, and Subcontractors
from any and all losses, liabilities, and costs (including
losses, liabilities, and costs incurred in defending a claim
alleging such a liability) that the Supplier or its employees,
officers, or Subcontractors may suffer as a result of the death
or personal injury of any person or loss of or damage to
property of the Purchaser, other than the System not yet
achieving Operational Acceptance, that is caused by fire,
explosion, or any other perils, in excess of the amount
recoverable from insurances procured under GCC Clause 37
(Insurances), provided that such fire, explosion, or other
perils were not caused by any act or failure of the Supplier.

If any proceedings are brought or any claim is made against
the Supplier that might subject the Purchaser to liability
under GCC Clause 36.4, the Supplier shall promptly give the
Purchaser notice of such proceedings or claims, and the
Purchaser may at its own expense and in the Supplier’s name
conduct such proceedings or claim and any negotiations for
the settlement of any such proceedings or claim. If the
Purchaser fails to notify the Supplier within twenty-eight
(28) days after receipt of such notice that it intends to
conduct any such proceedings or claim, then the Supplier
shall be free to conduct the same on its own behalf. Unless
the Purchaser has so failed to notify the Supplier within the
twenty-eight (28) days, the Supplier shall make no admission
that may be prejudicial to the defense of any such
proceedings or claim. The Supplier shall, at the Purchaser’s
request, afford all available assistance to the Purchaser in
conducting such proceedings or claim and shall be
reimbursed by the Purchaser for all reasonable expenses
incurred in so doing.

The party entitled to the benefit of an indemnity under this
GCC Clause 36 shall take all reasonable measures to
mitigate any loss or damage that has occurred. If the party
fails to take such measures, the other party’s liabilities shall
be correspondingly reduced.

The Supplier shall at its expense take out and maintain in
effect, or cause to be taken out and maintained in effect,
during the performance of the Contract, the insurance set
forth below. The identity of the insurers and the form of the
policies shall be subject to the approval of the Purchaser,
who should not unreasonably withhold such approval.

(a) Cargo Insurance During Transport

as applicable, 110 percent of the price of the
Information Technologies and other Goods in a freely
convertible currency, covering the Goods from physical
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loss or damage during shipment through receipt at the
Project Site.

(b) Installation “All Risks” Insurance

as applicable, 110 percent of the price of the
Information Technologies and other Goods covering
the Goods at the site from all risks of physical loss or
damage (excluding only perils commonly excluded
under “all risks” insurance policies of this type by
reputable insurers) occurring prior to Operational
Acceptance of the System.

(¢) Third-Party Liability Insurance

On terms as specified in the SCC, covering bodily
injury or death suffered by third parties (including the
Purchaser’s personnel) and loss of or damage to
property (including the Purchaser’s property and any
Subsystems that have been accepted by the Purchaser)
occurring in connection with the supply and installation
of the Information System.

(d) Automobile Liability Insurance

In accordance with the statutory requirements
prevailing in the Purchaser’s Country, covering use of
all vehicles used by the Supplier or its Subcontractors
(whether or not owned by them) in connection with the
execution of the Contract.

(¢) Other Insurance (if any), as specified in the SCC.

37.2 The Purchaser shall be named as co-insured under all
insurance policies taken out by the Supplier pursuant to GCC
Clause 37.1, except for the Third-Party Liability, and the
Supplier’s Subcontractors shall be named as co-insured
under all insurance policies taken out by the Supplier
pursuant to GCC Clause 37.1 except for Cargo Insurance
During Transport. All insurer’s rights of subrogation against
such co-insured for losses or claims arising out of the
performance of the Contract shall be waived under such
policies.

37.3 The Supplier shall deliver to the Purchaser certificates of
insurance (or copies of the insurance policies) as evidence
that the required policies are in full force and effect.

37.4 The Supplier shall ensure that, where applicable, its
Subcontractor(s) shall take out and maintain in effect
adequate insurance policies for their personnel and vehicles
and for work executed by them under the Contract, unless
such Subcontractors are covered by the policies taken out by
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38. Force Majeure

37.5

37.6

38.1

the Supplier.

If the Supplier fails to take out and/or maintain in effect the
insurance referred to in GCC Clause 37.1, the Purchaser may
take out and maintain in effect any such insurance and may
from time to time deduct from any amount due the Supplier
under the Contract any premium that the Purchaser shall
have paid to the insurer or may otherwise recover such
amount as a debt due from the Supplier.

Unless otherwise provided in the Contract, the Supplier shall
prepare and conduct all and any claims made under the
policies effected by it pursuant to this GCC Clause 37, and
all monies payable by any insurers shall be paid to the
Supplier. The Purchaser shall give to the Supplier all such
reasonable assistance as may be required by the Supplier in
connection with any claim under the relevant insurance
policies. With respect to insurance claims in which the
Purchaser’s interest is involved, the Supplier shall not give
any release or make any compromise with the insurer
without the prior written consent of the Purchaser. With
respect to insurance claims in which the Supplier’s interest is
involved, the Purchaser shall not give any release or make
any compromise with the insurer without the prior written
consent of the Supplier.

“Force Majeure” shall mean any event beyond the reasonable
control of the Purchaser or of the Supplier, as the case may
be, and which is unavoidable notwithstanding the reasonable
care of the party affected and shall include, without
limitation, the following:

(a) war, hostilities, or warlike operations (whether a state
of war be declared or not), invasion, act of foreign
enemy, and civil war;

(b) rebellion, revolution, insurrection, mutiny, usurpation
of civil or military government, conspiracy, riot, civil
commotion, and terrorist acts;

(c) confiscation, nationalization, mobilization,
commandeering or requisition by or under the order of
any government or de jure or de facto authority or
ruler, or any other act or failure to act of any local state
or national government authority;

(d) strike, sabotage, lockout, embargo, import restriction,
port congestion, lack of usual means of public
transportation and communication, industrial dispute,
shipwreck, shortage or restriction of power supply,
epidemics, quarantine, and plague;
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(e) earthquake, landslide, volcanic activity, fire, flood or
inundation, tidal wave, typhoon or cyclone, hurricane,
storm, lightning, or other inclement weather condition,
nuclear and pressure waves, or other natural or physical
disaster;

() failure, by the Supplier, to obtain the necessary export
permit(s) from the governments of the Country(s) of
Origin of the Information Technologies or other
Goods, or Supplier’s Equipment provided that the
Supplier has made all reasonable efforts to obtain the
required export permit(s), including the exercise of due
diligence in determining the eligibility of the System
and all of its components for receipt of the necessary
export permits.

38.2 If either party is prevented, hindered, or delayed from or in
performing any of its obligations under the Contract by an
event of Force Majeure, then it shall notify the other in
writing of the occurrence of such event and the
circumstances of the event of Force Majeure within fourteen
(14) days after the occurrence of such event.

38.3 The party who has given such notice shall be excused from
the performance or punctual performance of its obligations
under the Contract for so long as the relevant event of Force
Majeure continues and to the extent that such party’s
performance is prevented, hindered, or delayed. The Time
for Achieving Operational Acceptance shall be extended in
accordance with GCC Clause 40 (Extension of Time for
Achieving Operational Acceptance).

38.4 The party or parties affected by the event of Force Majeure
shall use reasonable efforts to mitigate the effect of the event
of Force Majeure upon its or their performance of the
Contract and to fulfill its or their obligations under the
Contract, but without prejudice to either party’s right to
terminate the Contract under GCC Clause 38.6.

38.5 No delay or nonperformance by either party to this Contract
caused by the occurrence of any event of Force Majeure
shall:

(a) constitute a default or breach of the Contract;

(b) (subject to GCC Clauses 35.2, 38.3, and 38.4) give rise
to any claim for damages or additional cost or expense
occasioned by the delay or nonperformance,

if, and to the extent that, such delay or nonperformance is
caused by the occurrence of an event of Force Majeure.
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38.6

38.7

38.8

If the performance of the Contract is substantially prevented,
hindered, or delayed for a single period of more than sixty
(60) days or an aggregate period of more than one hundred
and twenty (120) days on account of one or more events of
Force Majeure during the time period covered by the
Contract, the parties will attempt to develop a mutually
satisfactory solution, failing which, either party may
terminate the Contract by giving a notice to the other.

In the event of termination pursuant to GCC Clause 38.6, the
rights and obligations of the Purchaser and the Supplier shall
be as specified in GCC Clauses 41.1.2 and 41.1.3.

Notwithstanding GCC Clause 38.5, Force Majeure shall not
apply to any obligation of the Purchaser to make payments to
the Supplier under this Contract.

H. CHANGE IN CONTRACT ELEMENTS

39. Changes to the

System

39.1

Introducing a Change

39.1.1 Subject to GCC Clauses 39.2.5 and 39.2.7, the
Purchaser shall have the right to propose, and
subsequently require, the Project Manager to order
the Supplier from time to time during the
performance of the Contract to make any change,
modification, addition, or deletion to, in, or from the
System (interchangeably called “Change”), provided
that such Change falls within the general scope of
the System, does not constitute unrelated work, and
is technically practicable, taking into account both
the state of advancement of the System and the
technical compatibility of the Change envisaged
with the nature of the System as originally specified
in the Contract.

A Change may involve, but is not restricted to, the
substitution of updated Information Technologies
and related Services in accordance with
GCC Clause 23 (Product Upgrades).

39.1.2 The Supplier may from time to time during its
performance of the Contract propose to the
Purchaser (with a copy to the Project Manager) any
Change that the Supplier considers necessary or
desirable to improve the quality or efficiency of the
System. The Purchaser may at its discretion
approve or reject any Change proposed by the
Supplier.

39.1.3 Notwithstanding GCC Clauses 39.1.1 and 39.1.2, no
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change made necessary because of any default of the
Supplier in the performance of its obligations under
the Contract shall be deemed to be a Change, and
such change shall not result in any adjustment of the
Contract Price or the Time for Achieving
Operational Acceptance.

39.1.4 The procedure on how to proceed with and execute
Changes is specified in GCC Clauses 39.2 and 39.3,
and further details and sample forms are provided in
the Sample Forms Section in the Bidding
Documents.

39.1.5 Moreover, the Purchaser and Supplier will agree,
during development of the Project Plan, to a date
prior to the scheduled date for Operational
Acceptance, after which the Technical Requirements
for the System shall be “frozen.” Any Change
initiated after this time will be dealt with after
Operational Acceptance.

39.2 Changes Originating from Purchaser

39.2.1 If the Purchaser proposes a Change pursuant to GCC
Clauses 39.1.1, it shall send to the Supplier a
“Request for Change Proposal,” requiring the
Supplier to prepare and furnish to the Project
Manager as soon as reasonably practicable a
“Change Proposal,” which shall include the
following:

(a) brief description of the Change;

(b) impact on the Time for Achieving Operational
Acceptance;

(¢) detailed estimated cost of the Change;
(d) effect on Functional Guarantees (if any);
(e) effect on any other provisions of the Contract.

39.2.2 Prior to preparing and submitting the “Change
Proposal,” the Supplier shall submit to the Project
Manager an “Change Estimate Proposal,” which
shall be an estimate of the cost of preparing the
Change Proposal, plus a first approximation of the
suggested approach and cost for implementing the
changes. Upon receipt of the Supplier’s Change
Estimate Proposal, the Purchaser shall do one of the
following:

(a) accept the Supplier’s estimate with instructions
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39.23

39.2.4

39.2.5

to the Supplier to proceed with the preparation
of the Change Proposal,

(b) advise the Supplier of any part of its Change
Estimate Proposal that is unacceptable and
request the Supplier to review its estimate;

(c) advise the Supplier that the Purchaser does not
intend to proceed with the Change.

Upon receipt of the Purchaser’s instruction to
proceed under GCC Clause 39.2.2 (a), the Supplier
shall, with proper expedition, proceed with the
preparation of the Change Proposal, in accordance
with GCC Clause 39.2.1. The Supplier, at its
discretion, may specify a validity period for the
Change Proposal, after which if the Purchaser and
Supplier has not reached agreement in accordance
with GCC Clause 39.2.6, then GCC Clause 39.2.7
shall apply.

The pricing of any Change shall, as far as
practicable, be calculated in accordance with the
rates and prices included in the Contract. If the
nature of the Change is such that the Contract rates
and prices are inequitable, the parties to the Contract
shall agree on other specific rates to be used for
valuing the Change.

If before or during the preparation of the Change
Proposal it becomes apparent that the aggregate
impact of compliance with the Request for Change
Proposal and with all other Change Orders that have
already become binding upon the Supplier under this
GCC Clause 39 would be to increase or decrease the
Contract Price as originally set forth in Article 2
(Contract Price) of the Contract Agreement by more
than fifteen (15) percent, the Supplier may give a
written notice of objection to this Request for
Change Proposal prior to furnishing the Change
Proposal. If the Purchaser accepts the Supplier’s
objection, the Purchaser shall withdraw the proposed
Change and shall notify the Supplier in writing of its
acceptance.

The Supplier’s failure to so object to a Request for
Change Proposal shall neither affect its right to
object to any subsequent requested Changes or
Change Orders, nor affect its right to take into
account, when making such subsequent objection,
the percentage increase or decrease in the Contract
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Price that any Change not objected to by the
Supplier represents.

39.2.6  Upon receipt of the Change Proposal, the Purchaser
and the Supplier shall mutually agree upon all
matters contained in the Change Proposal. Within
fourteen (14) days after such agreement, the
Purchaser shall, if it intends to proceed with the
Change, issue the Supplier a Change Order. If the
Purchaser is unable to reach a decision within
fourteen (14) days, it shall notify the Supplier with
details of when the Supplier can expect a decision.
If the Purchaser decides not to proceed with the
Change for whatever reason, it shall, within the said
period of fourteen (14) days, notify the Supplier
accordingly. Under such circumstances, the
Supplier shall be entitled to reimbursement of all
costs reasonably incurred by it in the preparation of
the Change Proposal, provided that these do not
exceed the amount given by the Supplier in its
Change Estimate Proposal submitted in accordance
with GCC Clause 39.2.2.

39.2.7 If the Purchaser and the Supplier cannot reach
agreement on the price for the Change, an equitable
adjustment to the Time for Achieving Operational
Acceptance, or any other matters identified in the
Change Proposal, the Change will not be
implemented. However, this provision does not
limit the rights of either party under GCC Clause 6
(Settlement of Disputes).

39.3 Changes Originating from Supplier

If the Supplier proposes a Change pursuant to GCC
Clause 39.1.2, the Supplier shall submit to the Project
Manager a written “Application for Change Proposal,”
giving reasons for the proposed Change and including the
information specified in GCC Clause 39.2.1. Upon receipt
of the Application for Change Proposal, the parties shall
follow the procedures outlined in GCC Clauses 39.2.6 and
39.2.7. However, should the Purchaser choose not to
proceed or the Purchaser and the Supplier cannot come to
agreement on the change during any validity period that the
Supplier may specify in its Application for Change Proposal,
the Supplier shall not be entitled to recover the costs of
preparing the Application for Change Proposal, unless
subject to an agreement between the Purchaser and the
Supplier to the contrary.
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40. Extension of
Time for
Achieving
Operational
Acceptance

41. Termination

40.1

40.2

40.3

41.1

The time(s) for achieving Operational Acceptance specified
in the Schedule of Implementation shall be extended if the
Supplier is delayed or impeded in the performance of any of
its obligations under the Contract by reason of any of the
following:

(a) any Change in the System as provided in GCC
Clause 39 (Change in the Information System);

(b) any occurrence of Force Majeure as provided in GCC
Clause 38 (Force Majeure);

(¢) default of the Purchaser; or

(d) any other matter specifically mentioned in the
Contract;

by such period as shall be fair and reasonable in all the
circumstances and as shall fairly reflect the delay or
impediment sustained by the Supplier.

Except where otherwise specifically provided in the
Contract, the Supplier shall submit to the Project Manager a
notice of a claim for an extension of the time for achieving
Operational Acceptance, together with particulars of the
event or circumstance justifying such extension as soon as
reasonably practicable after the commencement of such
event or circumstance. As soon as reasonably practicable
after receipt of such notice and supporting particulars of the
claim, the Purchaser and the Supplier shall agree upon the
period of such extension. In the event that the Supplier does
not accept the Purchaser’s estimate of a fair and reasonable
time extension, the Supplier shall be entitled to refer the
matter to the provisions for the Settlement of Disputes
pursuant to GCC Clause 6.

The Supplier shall at all times use its reasonable efforts to
minimize any delay in the performance of its obligations
under the Contract.

Termination for Purchaser’s Convenience

41.1.1 The Purchaser may at any time terminate the
Contract for any reason by giving the Supplier a
notice of termination that refers to this GCC
Clause 41.1.

41.1.2 Upon receipt of the notice of termination under GCC
Clause 41.1.1, the Supplier shall either as soon as
reasonably practical or upon the date specified in the
notice of termination

(a) cease all further work, except for such work as
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the Purchaser may specify in the notice of
termination for the sole purpose of protecting
that part of the System already executed, or any
work required to leave the site in a clean and
safe condition;

(b) terminate all subcontracts, except those to be
assigned to the Purchaser pursuant to GCC
Clause 41.1.2 (d) (ii) below;

(c) remove all Supplier’s Equipment from the site,
repatriate the Supplier’s and its Subcontractors’
personnel from the site, remove from the site any
wreckage, rubbish, and debris of any kind;

(d) in addition, the Supplier, subject to the payment
specified in GCC Clause 41.1.3, shall

(1) deliver to the Purchaser the parts of the
System executed by the Supplier up to the
date of termination;

(i) to the extent legally possible, assign to the
Purchaser all right, title, and benefit of the
Supplier to the System, or Subsystem, as at
the date of termination, and, as may be
required by the Purchaser, in any
subcontracts concluded between the
Supplier and its Subcontractors;

(iii) deliver to the Purchaser all nonproprietary
drawings, specifications, and other
documents prepared by the Supplier or its
Subcontractors as of the date of
termination in connection with the System.

41.1.3 In the event of termination of the Contract under
GCC Clause 41.1.1, the Purchaser shall pay to the
Supplier the following amounts:

(a) the Contract Price, properly attributable to the
parts of the System executed by the Supplier as
of the date of termination;

(b) the costs reasonably incurred by the Supplier in
the removal of the Supplier’s Equipment from
the site and in the repatriation of the Supplier’s
and its Subcontractors’ personnel;

(c) any amount to be paid by the Supplier to its
Subcontractors  in  connection  with  the
termination of any subcontracts, including any
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cancellation charges;

(d) costs incurred by the Supplier in protecting the
System and leaving the site in a clean and safe
condition pursuant to GCC Clause 41.1.2 (a); and

(¢) the cost of satisfying all other obligations,
commitments, and claims that the Supplier may
in good faith have undertaken with third parties
in connection with the Contract and that are not
covered by GCC Clauses 41.1.3 (a) through (d)
above.

41.2 Termination for Supplier’s Default

41.2.1

The Purchaser, without prejudice to any other
rights or remedies it may possess, may terminate
the Contract forthwith in the following
circumstances by giving a notice of termination
and its reasons therefore to the Supplier, referring
to this GCC Clause 41.2:

(a) if the Supplier becomes bankrupt or insolvent,
has a receiving order issued against it
compounds with its creditors, or, if the Supplier
is a corporation, a resolution is passed or order is
made for its winding up (other than a voluntary
liquidation for the purposes of amalgamation or
reconstruction), a receiver is appointed over any
part of its undertaking or assets, or if the
Supplier takes or suffers any other analogous
action in consequence of debt;

(b) if the Supplier assigns or transfers the Contract
or any right or interest therein in violation of the
provision of GCC Clause 42 (Assignment); or

(c) if the Supplier, in the judgment of the Purchaser,
has engaged in corrupt, fraudulent, collusive,
coercive or obstructive practices, in competing
for or in executing the Contract, including but
not limited to willful misrepresentation of facts
concerning ownership of Intellectual Property
Rights in, or proper authorization and/or licenses
from the owner to offer, the hardware, software,
or materials provided under this Contract.

For the purposes of this Clause:
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(1)  “corrupt practice™ is the offering, giving,
receiving or soliciting, directly or
indirectly, of anything of value to
influence improperly the actions of
another party;

(i) “fraudulent practice™ is any act or
omission, including a misrepresentation,
that knowingly or recklessly misleads, or
attempts to mislead, a party to obtain a
financial or other benefit or to avoid an
obligation;

(iii) “collusive practice’™ is an arrangement
between two or more parties designed to
achieve an improper purpose, including to
influence improperly the actions of
another party;

(iv) “coercive practice™ is impairing or
harming, or threatening to impair or harm,
directly or indirectly, any party or the
property of the party to influence
improperly the actions of a party;

(v) “obstructive practice” is

(aa) deliberately destroying, falsifying,
altering or concealing of evidence
material to the investigation or
making  false  statements to
investigators in order to materially
impede a Bank investigation into
allegations of a corrupt, fraudulent,
coercive or collusive practice; and/or
threatening, harassing or intimidating
any party to prevent it from
disclosing its knowledge of matters
relevant to the investigation or from
pursuing the investigation; or

“Another party” refers to a public official acting in relation to the procurement process or contract
execution]. In this context, “public official” includes World Bank staff and employees of other
organizations taking or reviewing procurement decisions.

A “party” refers to a public official; the terms “benefit” and “obligation” relate to the procurement process
or contract execution; and the “act or omission” is intended to influence the procurement process or
contract execution.

“Parties” refers to participants in the procurement process (including public officials) attempting to
establish bid prices at artificial, non competitive levels.

A “party” refers to a participant in the procurement process or contract execution.

3
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41.2.2

41.2.3

(bb) acts intended to materially impede
the exercise of the Bank’s inspection
and audit rights provided for under
Sub-Clause 9.8.

If the Supplier:
(a) has abandoned or repudiated the Contract;

(b) has without valid reason failed to commence
work on the System promptly;

(c) persistently fails to execute the Contract in
accordance with the Contract or persistently
neglects to carry out its obligations under the
Contract without just cause;

(d) refuses or is unable to provide sufficient
Materials, Services, or labor to execute and
complete the System in the manner specified in
the Agreed and Finalized Project Plan furnished
under GCC Clause 19 at rates of progress that
give reasonable assurance to the Purchaser that
the Supplier can attain Operational Acceptance
of the System by the Time for Achieving
Operational Acceptance as extended;

then the Purchaser may, without prejudice to any
other rights it may possess under the Contract, give a
notice to the Supplier stating the nature of the
default and requiring the Supplier to remedy the
same. If the Supplier fails to remedy or to take steps
to remedy the same within fourteen (14) days of its
receipt of such notice, then the Purchaser may
terminate the Contract forthwith by giving a notice
of termination to the Supplier that refers to this GCC
Clause 41.2.

Upon receipt of the notice of termination under GCC
Clauses 41.2.1 or 41.2.2, the Supplier shall, either
immediately or upon such date as is specified in the
notice of termination:

(a) cease all further work, except for such work as
the Purchaser may specify in the notice of
termination for the sole purpose of protecting
that part of the System already executed or any
work required to leave the site in a clean and
safe condition;

(b) terminate all subcontracts, except those to be
assigned to the Purchaser pursuant to GCC
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&

41.2.4

41.2.5

41.2.6

Clause 41.2.3 (d) below;

(c) deliver to the Purchaser the parts of the System
executed by the Supplier up to the date of
termination;

(d) to the extent legally possible, assign to the
Purchaser all right, title and benefit of the
Supplier to the System or Subsystems as at the
date of termination, and, as may be required by
the Purchaser, in any subcontracts concluded
between the Supplier and its Subcontractors;

(¢) deliver to the Purchaser all drawings,
specifications, and other documents prepared by
the Supplier or its Subcontractors as at the date
of termination in connection with the System.

The Purchaser may enter upon the site, expel the
Supplier, and complete the System itself or by
employing any third party. Upon completion of the
System or at such earlier date as the Purchaser
thinks appropriate, the Purchaser shall give notice to
the Supplier that such Supplier’s Equipment will be
returned to the Supplier at or near the site and shall
return such Supplier’s Equipment to the Supplier in
accordance with such notice. The Supplier shall
thereafter without delay and at its cost remove or
arrange removal of the same from the site.

Subject to GCC Clause 41.2.6, the Supplier shall be
entitled to be paid the Contract Price attributable to
the portion of the System executed as at the date of
termination and the costs, if any, incurred in
protecting the System and in leaving the site in a
clean and safe condition pursuant to GCC
Clause 41.2.3 (a). Any sums due the Purchaser from
the Supplier accruing prior to the date of termination
shall be deducted from the amount to be paid to the
Supplier under this Contract.

If the Purchaser completes the System, the cost of
completing the System by the Purchaser shall be
determined. If the sum that the Supplier is entitled
to be paid, pursuant to GCC Clause 41.2.5, plus the
reasonable costs incurred by the Purchaser in
completing the System, exceeds the Contract Price,
the Supplier shall be liable for such excess. If such
excess is greater than the sums due the Supplier
under GCC Clause 41.2.5, the Supplier shall pay the
balance to the Purchaser, and if such excess is less
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than the sums due the Supplier under GCC
Clause 41.2.5, the Purchaser shall pay the balance to
the Supplier. The Purchaser and the Supplier shall
agree, in writing, on the computation described
above and the manner in which any sums shall be
paid.

41.3 Termination by Supplier
413.1 It

(a) the Purchaser has failed to pay the Supplier any
sum due under the Contract within the specified
period, has failed to approve any invoice or
supporting documents without just cause
pursuant to the SCC, or commits a substantial
breach of the Contract, the Supplier may give a
notice to the Purchaser that requires payment of
such sum, with interest on this sum as stipulated
in GCC Clause 12.3, requires approval of such
invoice or supporting documents, or specifies the
breach and requires the Purchaser to remedy the
same, as the case may be. If the Purchaser fails
to pay such sum together with such interest, fails
to approve such invoice or supporting documents
or give its reasons for withholding such
approval, fails to remedy the breach or take steps
to remedy the breach within fourteen (14) days
after receipt of the Supplier’s notice; or

(b) the Supplier is unable to carry out any of its
obligations under the Contract for any reason
attributable to the Purchaser, including but not
limited to the Purchaser’s failure to provide
possession of or access to the site or other areas
or failure to obtain any governmental permit
necessary for the execution and/or completion of
the System,;

then the Supplier may give a notice to the Purchaser
of such events, and if the Purchaser has failed to pay
the outstanding sum, to approve the invoice or
supporting documents, to give its reasons for
withholding such approval, or to remedy the breach
within twenty-eight (28) days of such notice, or if
the Supplier is still unable to carry out any of its
obligations under the Contract for any reason
attributable to the Purchaser within twenty-eight
(28) days of the said notice, the Supplier may by a
further notice to the Purchaser referring to this GCC
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41.3.2

41.3.3

Clause 41.3.1, forthwith terminate the Contract.

The Supplier may terminate the Contract
immediately by giving a notice to the Purchaser to
that effect, referring to this GCC Clause 41.3.2, if
the Purchaser becomes bankrupt or insolvent, has a
receiving order issued against it, compounds with its
creditors, or, being a corporation, if a resolution is
passed or order is made for its winding up (other
than a voluntary liquidation for the purposes of
amalgamation or reconstruction), a receiver is
appointed over any part of its undertaking or assets,
or if the Purchaser takes or suffers any other
analogous action in consequence of debt.

If the Contract is terminated under GCC
Clauses 41.3.1 or 41.3.2, then the Supplier shall
immediately:

(a) cease all further work, except for such work as
may be necessary for the purpose of protecting
that part of the System already executed, or any
work required to leave the site in a clean and
safe condition;

(b) terminate all subcontracts, except those to be
assigned to the Purchaser pursuant to
Clause 41.3.3 (d) (ii);

(c) remove all Supplier’s Equipment from the site
and repatriate the Supplier’s and its
Subcontractor’s personnel from the site.

(d) In addition, the Supplier, subject to the payment
specified in GCC Clause 41.3.4, shall:

(1)  deliver to the Purchaser the parts of the
System executed by the Supplier up to the
date of termination;

(i) to the extent legally possible, assign to the
Purchaser all right, title, and benefit of the
Supplier to the System, or Subsystems, as
of the date of termination, and, as may be
required by the Purchaser, in any
subcontracts concluded between the
Supplier and its Subcontractors;

(iii) to the extent legally possible, deliver to the
Purchaser all drawings, specifications, and
other documents prepared by the Supplier
or its Subcontractors as of the date of
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42. Assignment

41.4

41.5

421

termination in connection with the System.

41.3.4 If the Contract is terminated under GCC
Clauses 41.3.1 or 41.3.2, the Purchaser shall pay to
the Supplier all payments specified in GCC
Clause 41.1.3, and reasonable compensation for all
loss, except for loss of profit, or damage sustained
by the Supplier arising out of, in connection with, or
in consequence of such termination.

41.3.5 Termination by the Supplier pursuant to this GCC
Clause 41.3 is without prejudice to any other rights
or remedies of the Supplier that may be exercised in
lieu of or in addition to rights conferred by GCC
Clause 41.3.

In this GCC Clause 41, the expression “portion of the
System executed” shall include all work executed, Services
provided, and all Information Technologies, or other Goods
acquired (or subject to a legally binding obligation to
purchase) by the Supplier and used or intended to be used for
the purpose of the System, up to and including the date of
termination.

In this GCC Clause 41, in calculating any monies due from
the Purchaser to the Supplier, account shall be taken of any
sum previously paid by the Purchaser to the Supplier under
the Contract, including any advance payment paid pursuant
to the SCC.

Neither the Purchaser nor the Supplier shall, without the
express prior written consent of the other, assign to any third
party the Contract or any part thereof, or any right, benefit,
obligation, or interest therein or thereunder, except that the
Supplier shall be entitled to assign either absolutely or by
way of charge any monies due and payable to it or that may
become due and payable to it under the Contract.
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APPENDIX TO GENERAL CONDITIONS
Bank’s Policy- Corrupt and Fraudulent Practices

Guidelines for Procurement of Goods, Works, and Non-Consulting Services under
IBRD Loans and IDA Credits & Grants by World Bank Borrowers, dated January
2011:

“Fraud and Corruption:

1.16 It is the Bank’s policy to require that Borrowers (including beneficiaries of Bank
loans), bidders, suppliers, contractors and their agents (whether declared or not), sub-
contractors, sub-consultants, service providers or suppliers, and any personnel thereof,
observe the highest standard of ethics during the procurement and execution of Bank-
financed contracts.’ In pursuance of this policy, the Bank:

(a)  defines, for the purposes of this provision, the terms set forth below as follows:

(1) “corrupt practice” is the offering, giving, receiving, or soliciting, directly
or indirectly, of anything of value to influence improperly the actions of
another party;$,

(11) “fraudulent practice” is any act or omission, including a
misrepresentation, that knowingly or recklessly misleads, or attempts to
mislead, a party to obtain a financial or other benefit or to avoid an
obligation;’

(i) “collusive practice” is an arrangement between two or more parties
designed to achieve an improper purpose, including to influence
improperly the actions of another party;?

(iv)  “coercive practice” is impairing or harming, or threatening to impair or
harm, directly or indirectly, any party or the property of the party to
influence improperly the actions of a party;®

°  Inthis context, any action to influence the procurement process or contract execution for undue
advantage is improper.

¢ For the purpose of this sub-paragraph, “another party” refers to a public official acting in relation
to the procurement process or contract execution. In this context, “public official’ includes World
Bank staff and employees of other organizations taking or reviewing procurement decisions.

7 For the purpose of this sub-paragraph, “party” refers to a public official: the terms “benefit’ and
“obligation” relate to the procurement process or contract execution; and the “act or omission” is
intended to influence the procurement process or contract execution.

8 For the purpose of this sub-paragraph, “parties” refers to participants in the procurement process
(including public officials) attempting either themselves, or through another person or entity not
participating in the procurement or selection process, to simulate competition or to establish bid
prices at artificial, non-competitive levels, or are privy to each other’s bid prices or other
conditions.
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\ "obstructive practice" is:
p

(aa) deliberately destroying, falsifying, altering, or concealing of
evidence material to the investigation or making false statements
to investigators in order to materially impede a Bank investigation
into allegations of a corrupt, fraudulent, coercive or collusive
practice; and/or threatening, harassing or intimidating any party to
prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or

(bb) acts intended to materially impede the exercise of the Bank’s
inspection and audit rights provided for under paragraph 1.16(¢)
below.

(b) will reject a proposal for award if it determines that the bidder recommended for
award, or any of its personnel, or its agents, or its sub-consultants, sub-
contractors, service providers, suppliers and/or their employees, has, directly or
indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices in competing for the contract in question;

(c) will declare misprocurement and cancel the portion of the loan allocated to a
contract if it determines at any time that representatives of the Borrower or of a
recipient of any part of the proceeds of the loan engaged in corrupt, fraudulent,
collusive, coercive, or obstructive practices during the procurement or the
implementation of the contract in question, without the Borrower having taken
timely and appropriate action satisfactory to the Bank to address such practices
when they occur, including by failing to inform the Bank in a timely manner at
the time they knew of the practices;

(d) will sanction a firm or individual, at any time, in accordance with the prevailing
Bank’s sanctions procedures,'® including by publicly declaring such firm or
individual ineligible, either indefinitely or for a stated period of time: (i) to be
awarded a Bank-financed contract; and (ii) to be a nominated'!;

(e) will require that a clause be included in bidding documents and in contracts
financed by a Bank loan, requiring bidders, suppliers and contractors, and their

For the purpose of this sub-paragraph, “party” refers to a participant in the procurement process
or contract execution.

A firm or individual may be declared ineligible to be awarded a Bank financed contract upon: (i)
completion of the Bank’s sanctions proceedings as per its sanctions procedures, including, inter
alia, cross-debarment as agreed with other International Financial Institutions, including
Multilateral Development Banks, and through the application the World Bank Group corporate
administrative procurement sanctions procedures for fraud and corruption; and (ii) as a result of
temporary suspension or early temporary suspension in connection with an ongoing sanctions
proceeding. See footnote 14 and paragraph 8 of Appendix 1 of these Guidelines.

A nominated sub-contractor, consultant, manufacturer or supplier, or service provider (different
names are used depending on the particular bidding document) is one which has either been: (i)
included by the bidder in its pre-qualification application or bid because it brings specific and
critical experience and know-how that allow the bidder to meet the qualification requirements for
the particular bid; or (ii) appointed by the Borrower.
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sub-contractors, agents, personnel, consultants, service providers, or suppliers, to
permit the Bank to inspect all accounts, records, and other documents relating to
the submission of bids and contract performance, and to have them audited by

auditors appointed by the Bank.”
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Special Conditions of Contract

The following Special Conditions of Contract (SCC) shall supplement or amend the General
Conditions of Contract (GCC). Whenever there is a conflict, the provisions of the SCC shall
prevail over those in the General Conditions of Contract. For the purposes of clarity, any
referenced GCC clause numbers are indicated in the left column of the SCC.

A. CONTRACT AND INTERPRETATION

1. Definitions (GCC Clause 1)

GCC 1.1 (a) (ix) | The applicable edition of the Procurement Guidelines is dated: January
2011.

GCC 1.1 (b) (i) | The Purchaser is: The Ministry of Labor, Social Protection and Family of]
the Republic of Moldova.

GCC 1.1 (b) (ii) | The Project Manager is: Stela Grigoras, Minister of Labor, Social
Protection and Family of the Republic of Moldova.

GCC 1.1 (e) (i) | The Purchaser’s Country is: The Republic of Moldova

GCC 1.1 (e) (iii) | The Project Site(s) is/are: as specified in the Implementation Schedule in
the Technical Requirements Section.

GCC 1.1 (e) (x) | The Contract shall continue in force until the Information System and all
the Services have been provided unless the Contract is terminated
earlier in accordance with the terms set out in the Contract.

GCC 1.1. (e) (xii)| The Post-Warranty Services Period is not applicable.

2.  Contract Documents (GCC Clause 2)

GCC2 There are no Special Conditions of Contract applicable to GCC Clause 2.

3. Interpretation (GCC Clause 3)

i GCC3.1.1 The Contract's governing language is English.

The Purchaser may request the Supplier to provide some deliverables in
Romanian. This will not affect the contract price.

4. Notices (GCC Clause 4)
GCC 4.3 Address of the Project Manager:

Ministry of Labor, Social Protection and Family
#1 V. Alecsandri Street,
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B | Chisinau, MD-2009 Moldova J

3. Governing Law (GCC Clause 5)

GCCs.1 | The Contract shall be interpreted in accordance with the laws of: The

1
|
!f Republic of Moldova

6.  Settlement of Disputes (GCC Clause 6)

GCCe6.14 International Commercial Arbitration Court of the Chamber of]
Commerce and Industry of the Republic of Moldova

GCC6.2.3 Any dispute between the Purchaser and the Supplier arising in connection
with the present Contract shall be referred to International Commercial
Arbitration Court of the Chamber of Commerce and Industry of the
Republic of Moldova, in accordance with its rules on domestic arbitration
proceedings.

B. SUBJECT MATTER OF CONTRACT

7. Scope of the System (GCC Clause 7

GCC73 The Supplier’s obligations under the Contract will include the following
recurrent cost items, as identified in the Recurrent Cost tables in
the Supplier’s Bid: none.

8.  Time for Commencement and Operational Acceptance (GCC Clause 8)

GCC 8.1 The Supplier shall commence work on the System within: ten (10) days
from the Effective Date of the Contract.

GCC 8.2 Operational Acceptance will occur on or before: The required dates for
Operational Acceptance shall be governed by the dates established
for such in the Final Project Plan agreed with the Purchaser.

]

9.  Supplier’s Responsibilities (GCC Clause 9)

GCC9.9 f The Supplier shall have the following additional responsibilities:
f
%i None
10.  Purchaser’s Responsibilities (GCC Clause 10)

GCC 10.12 The Purchaser shall have the following additional responsibilities: ]
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None

C. PAYMENT

11. Contract Price (GCC Clause 11)

GCC 11.2 (b) Adjustments to the Contract Price shall be as follows: none.
12. Terms of Payment (GCC Clause 12)
GCC 12.1 Subject to the provisions of GCC Clause 12 (Terms of Payment), the

Purchaser shall pay the Contract Price to the Supplier according
to the categories and in the manner specified below. Only the
category Complete System Integration relates to the entire
Contract Price. In other payment categories, the term "total
Contract Price" means the total cost of goods or services under
the specific payment category. Within each such category, the
Contract Implementation Schedule may trigger pro-rata
payments for the portion of the total Contract Price for the
category corresponding to the goods or services actually
Delivered, Installed, or Operationally Accepted, at unit prices
and in the currencies specified in the Price Schedules of the
Contract Agreement.

(a) Custom Software and Custom Materials:

sixty percent (60%) of the total or pro-rata Contract Price for this
category against Installation

twenty percent (20%) of the same price against Operational
Acceptance.

(b)  Services other than Training:

eighty percent (80%) of the pro-rata Contract Price for services
performed will be paid monthly in arrears, on submission and
Purchaser’s approval of invoices.

(¢)  Training

thirty percent (30%) of the total Contract Price for training
services at the start of the full training program

fifty percent (50%) of the pro-rata Contract Price for training
services performed will be paid on submission and approval of
appropriate invoices.

(d) Complete System Integration

twenty percent (20%) of the entire Contract Price, exclusive of
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all Recurrent Costs and inclusive of warranty services, as final
payment against Operational Acceptance of the System as an
integrated whole.

GCC 123

The Purchaser shall pay to the Supplier interest on the delayed payments
at a rate of: five (5) percent per annum.

GCC 124

All payments under the contract will be done in Moldovan Lei (MDL)
based on Official Exchange rate established by the National Bank of
Moldova for the day of payment.

GCC 12.5

Payment for Goods supplied from outside the Purchaser’s Country shall
be in the form of: an irrevocable letter of credit.

13.  Securities (GCC Clause 13)

GCC 13.2.1

Not applicable

GCC13.2.2

Not applicable

GCC 13.3.1

The Performance Security shall be denominated in US dollars for an
amount equal to ten (10) percent of the Contract Price, excluding any
Recurrent Costs.

GCC 1334

During the Warranty Period (i.e., after Operational Acceptance of the
System), the Performance Security shall not be reduced and will remain
equal to 10 (ten) percent of the Contract Price, excluding any Recurrent
Costs.

14. Taxes and Duties (GCC Clause 14)

GCC 14

No import customs duties and taxes shall be included in the contract
price. According to the Government Decision no. 246 dated 08.04.2010,
the goods (services) delivered under this contract shall be exempted from
Value Added Tax (VAT), and shall be quoted at 0% VAT rate.

D. INTELLECTUAL PROPERTY

15. Copyright (GCC Clause 15)

GCC 153

There are no Special Conditions of Contract applicable to GCC Clause
15.3

GCC 154

The Purchaser’s and Supplier’s rights and obligations with respect to
Custom Software or elements of the Custom Software are as
follows: All custom software developed under the Contract shall
be the property of the Purchaser. The Purchaser shall retain all
Intellectual property Rights. Neither the Supplier nor any sub-
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contractor nor employee working on the custom software shall
have any rights whatsoever to the custom software, or any part,
segment or sub-module of the custom software.

The Purchaser’s and Supplier’s rights and obligations with respect to
Custom Materials or elements of the Custom Materials are as
follows: Custom materials developed under the Contract shall be
the property of the Purchaser. The Purchaser shall retain all
Intellectual Property Rights. Neither the Supplier nor any sub-
contractor, nor employee working on the custom materials shall
have any rights whatsoever to the custom materials, nor to any
part, segment or module thereof.

GCC 15.5 No software escrow contract is required for the execution of the Contract.
16. Software License Agreements (GCC Clause 16)

GCC 16.1 (a) The Standard Software license shall be valid throughout the territory of]

(ii1) the Purchaser’s Country.

GCC 16.1 (a) (iv)

Use of the software shall be subject to the following additional
restrictions: none.

GCC 16.1 (b) (ii)

The Software license shall permit the Software to be used or copied for
use or transferred to a replacement computer provided the
replacement computer falls within approximately the same class
of machine and maintains approximately the same number of|
users, if a multi-user machine.

GCC 16.1 (b)
(vi)

The Software license shall permit the Software to be disclosed to and
reproduced for use (including a valid sublicense) by: support
service suppliers or their subcontractors, exclusively for such
suppliers or subcontractors in the performance of their support
service contracts.

GCC 16.1 (b)
(vii)

In addition to the persons specified in GCC Clause 16.1 (b) (vi), the
Software may be disclosed to, and reproduced for use by: none.

GCC16.2

The Supplier’s right to audit the Standard Software will be subject to the
following terms:

The Purchaser will make available to the Supplier within seven
(7) days of a written request accurate and up-to-date records of
the number and location of copies, the number of authorized
users, or any other relevant data required to demonstrate use of
the Standard Software as per the license agreement.

17. Confidential Information (GCC Clause 17)

GCC17.1

| There are no modifications to the confidentiality terms expressed in
% GCC Clause 17.1. |
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GCC 17.7

The provisions of this GCC Clause 17 shall survive the termination, for
whatever reason, of the Contract for the period specified in the
GCC.

E. SUPPLY, IN STALLATION, TESTING, COMMISSIONIN G, AND

ACCEPTANCE OF THE SYSTEM

18. Representatives (GCC Clause 18)

GCC 18.1

The Purchaser’s Project Manager shall have the following additional
powers and / or limitations to his or her authority to represent the
Purchaser in matters relating to the Contract:

No additional powers or limitations.

GCC 18.2.2

The Supplier's Representative shall have the following additional
powers and / or limitations to his or her authority to represent the
Supplier in matters relating to the Contract:

No additional powers or limitations.

19. Project Plan (GCC Clause 19)

GCC19.1

| Chapters in the Project Plan shall address the following subjects:

a) Detailed Project Organization Plan — This Organization Plan
must demonstrate the roles and responsibilities of each of the
Supplier’s Key Staff, by name.

b) Project Management Plan, including procedures and
regulations, description of potential project risks and
proposed ways of their overcoming.

¢) Additional functionalities for SAAIS Design, Development
and Implementation Plan — This section must describe the
development methodology to be followed by the Supplier. It
must also show how the Supplier will assure MLSPF
management and user satisfaction with the final functionality
and operation of the system; and how the Supplier will assure
the Purchaser’'s key Users will be involved in the
development to assure on-going participation in the process.

d) Detailed Implementation Schedule — This Implementation
Schedule must demonstrate all activities under the project
and must show the dependencies and critical path.

¢) Training Plan — This must include both the Supplier’s
classroom training plan and the Supplier’s on-the-job
training and technology transfer plan.

f) Pilot Implementation Plan — This plan must demonstrate the
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g)

h)

)

k)

D)

detailed steps associated with the required pilot installation
and implementation including the approach to assure
accuracy of the system operations and results within the Pilot
sites and at the Ministry level.

Pre-commissioning and Operational Acceptance Testing Plan
— This must include a description of the software sub-system
testing protocols for Operational Acceptance of the software
following the development and testing stages, the
Operational Acceptance of the Pilot office implementations,
and the Operational Acceptance of each of the Project Sites.

Data Migration Plan — This must describe how the Supplier
will execute both data entry (scanning/OCR) of manual
records and conversion of electronic files for the new system.
It must demonstrate the plan for a) data entry, b)
development of computerized data entry editing and update
system(s), ¢) conversion of the present electronic files to the
new data base structures, d) development of the
computerized system for editing the converted electronic
data, and e) the computerized system for performing
consistency edits both within each record and among records.

Coordination and Turnover Plan — This must describe how
the Supplier will assure that MLSPF management and key
users are sufficiently experienced and trained to be capable
of assuming the full responsibility for the system operation,
post implementation development requirements and other
support, maintenance and enhancement tasks at the
completion of the Supplier’s contractual obligations in order
to guarantee the long-term sustainability of the system.

Warranty Service Plan — This must describe how the
Supplier proposes to assure the response time requirements
for correcting software failures according to the Contract and
the Technical Requirements. It must show the support
locations throughout Moldova and the type of certified
software technicians in each location.

Task, Time, and Resource Schedules — This section must
demonstrate which of the Supplier’s staff will be assigned to
which activity(ies) under the project.

Technical Support Plan — This section must show the method
for assuring the support of all Standard and Custom software
both during development and implementation and following
acceptance throughout the Warranty period.

Replication Implementation Plan — This plan must
demonstrate the detailed steps associated with the required
installation and implementation including the approach to
assure accuracy of new modules and functionalities the
operations and results within the Project Sites and at the
Ministry level.
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GCC 19.2

Within twenty (20) days from the Effective Date of the Contract, the
Supplier shall present a Project Plan to the Purchaser. The
Purchaser shall, within seven (7) days of receipt of the Project
Plan, notify the Supplier of any respects in which it considers that
the Project Plan does not adequately ensure that the proposed
program of work, proposed methods, and/or proposed
Information ~ Technologies ~will satisfy the Technical
Requirements and/or the SCC (in this Clause 19.2 called “non-
conformities” below). The Supplier shall, within five (5) days of|
receipt of such notification, correct the Project Plan and resubmit
to the Purchaser. The Purchaser shall, within five (5) days of]
resubmission of the Project Plan, notify the Supplier of any
remaining non-conformities. This procedure shall be repeated as
necessary until the Project Plan is free from non-conformities.
When the Project Plan is free from non-conformities, the
Purchaser shall provide confirmation in writing to the Supplier.
This approved Project Plan (“the Agreed and Finalized Project
Plan™) shall be contractually binding on the Purchaser and the
Supplier.

GCC 19.5

The Supplier shall submit to the Purchaser the following reports (in
Romanian and English:

(a) Monthly progress reports, summarizing:
(1)  results accomplished during the prior period;

(i) cumulative deviations to date from schedule of]
progress milestones as specified in the Agreed and
Finalized Project Plan;

(iii) corrective actions to be taken to return to planned
schedule of progress; proposed revisions to planned
schedule;

(iv) other issues and outstanding problems; proposed
actions to be taken;

(v) resources that the Supplier expects to be provided by
the Purchaser and/or actions to be taken by the
Purchaser in the next reporting period;

(vi) other issues or potential problems the Supplier
foresees that could impact on project progress and/or
effectiveness.

(b)  Other reports necessary to monitor Contract performance:

(1) inspection and quality assurance reports;
(i1) training participants test results;
(1ii) monthly log of service calls and problem

resolutions.

(iv) short weekly reports on activities performed (shall be
presented each Monday by email to the project support team|
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and head of IT department of MLSPF).

(c) Final report, summarizing all the activities within the project,
is to be submitted before the Operational Acceptance of the
system.

20. Subcontracting (GCC Clause 20)

GCC 20 There are no Special Conditions of Contract applicable to GCC Clause
20.
21. Design and Engineering (GCC Clause 21)

GCC21.2 The Contract shall be executed in accordance with the edition or the
revised version of all referenced codes and standards current at
the date as specified in the GCC.

GCC 21.3.1 The Supplier shall prepare and furnish to the Project Manager the

following documents for which the Supplier must obtain the Project
Manager’s approval.

a)  Final Project Plan

b)  Updated functional requirements and conceptual Design of the
system including additional functionalities

c¢) Detailed description of the business processes for new
functionalities and detailed methodology for their
implementation

d)  Detailed design of new modules

e)  Applications Software Test System

f)  Acceptance Testing Methodology, Testing Protocols, Plan
g)  Training Plan

h) Implementation Plan

i)  Program and System Test Result Document

j)  System Support and Maintenance Plan for new modules
k)  Migration Completion Report

1)  Training Completion Report

m) Acceptance Report for Pilot

n) Installation report for new modules/functionalities at each
specific installation site, approved by the appropriate manager
authorized by the head of the installation site, including the
Acceptance certificate for the installation site

0)  Acceptance Report each module

p) Implementation Completion Report
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q)  Final Technical and User Documentation

r)  Technical Support Plan

Note. Documents specified in para. a)-h) are to be furnished for approval
before proceeding with work on the System or any Subsystem covered by
the documents.

22,

Procurement, Delivery, and Transport (GCC Clause 22)

GCC22.43

The Supplier shall be free to use transportation through carriers
registered in any eligible country shall obtain insurance from any
eligible source country.

GCC 225

The Supplier shall provide the Purchaser with shipping and other
documents as specified in the GCC.

23. Product Upgrades (GCC Clause 23)

GCC23.4

The Supplier shall provide the Purchaser: with all new versions, releases,
and updates to all Standard Software during the Warranty Period,
for free, as specified in the GCC.

24. Implementation, Installation, and Other Services (GCC Clause 24)

GCC 24

There are no Special Conditions of Contract applicable to GCC Clause
24.

25. Inspections and Tests (GCC Clause 25)

GCC 25

There are no Special Conditions of Contract applicable to GCC ClauseJ
25.

26. Installation of the System (GCC Clause 26)

GCC 26

There are no Special Conditions of Contract applicable to GCC Clause
26.

27. Commissioning and Operational Acceptance (GCC Clause 27)

GCC27.2.1

Operational Acceptance Testing shall be conducted in accordance with
the Acceptance Test Plan in the Final Project Plan.

GCC27.2.2

If the Operational Acceptance Test of the System, or Subsystem(s),
cannot be successfully completed within ninety (90) days from
the date of Installation or any other period agreed upon by the
Purchaser and the Supplier, then GCC Clause 27.3.5 (a) or (b)
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shall apply, as the circumstances may dictate.

F. GUARANTEES AND LIABILITIES

28. Operational Acceptance Time Guarantee (GCC Clause 28)

GCC 28.2

Liquidated damages shall be assessed at one half of one percent (0.5 %)
per week. The maximum liquidated damages are ten (10) percent
of the Contract Price, or relevant part of the Contract Price if the
liquidated damages apply to a Subsystem.

GCC28.3

Liquidated damages shall be assessed at other milestones, such as
Installation, as defined in the Implementation schedule.

29. Defect Liability (GCC Clause 29)

GCC29.1

For Software, exceptions or limitations to the Supplier’s warranty
obligations shall be as follows: none.

GCC 29.3 (iii)

The Supplier warrants that the following items have been released to the
market for the following specific minimum time periods: No
specific minimum time requirements are established for this
Contract other than that the Information Technologies must have
been previously released to the market.

GCC29.4

The Warranty Period (N) shall begin from the date of Operational
Acceptance of the entire System and extend for: not less than 36
months from date of operational acceptance. From August 28,
2018 and till the completion of the warranty period for the new
modules the Supplier will extend the warranty service for the
entire SAAIS (including modules/submodules developed under
the previous two contracts for SAAIS development and
extension).

GCC 29.10

During the Warranty Period, the Supplier must commence the work
necessary to remedy defects or damage within four (4) hours of’
notification.

30. Functional Guarantees (GCC Clause 30)

GCC 30

After the system has achieved operational acceptance, in case of any
changes in legal framework related to the SAAIS that,
consequently, requires adjustments to the system, the Supplier
will support development and unit testing for those changes to
the system with no cost to the Purchaser, during the period of 36
months from the operational acceptance of the system. From
August 28, 2018 and till the completion of the warranty period
for the new modules the Supplier will provide the services
(support development and unit testing for those changes to the
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system related to changes in legal framework) for the entire
SAAIS (all the modules/sub-modules developed under the main
contract, extension I and II assignments). The Supplier shall
commence the necessary adjustments within four (4) hours from
notification and complete the work in reasonable time, within
agreed terms.

31. Intellectual Property Rights Warranty (GCC Clause 31)

GCC 31 There are no Special Conditions of Contract applicable to GCC Clause
31.

32. Intellectual Property Rights Indemnity (GCC Clause 32)

GCC 32 There are no Special Conditions of Contract applicable to GCC Clause
32.

33. Limitation of Liability (GCC Clause 33)

GCC 33 There are no Special Conditions of Contract applicable to GCC Clause
33.

G. RISK DISTRIBUTION

34. Transfer of Ownership (GCC Clause 34)

GCC 34 There are no Special Conditions of Contract applicable to GCC Clause
34.

35. Care of the System (GCC Clause 35)

GCC 35 There are no Special Conditions of Contract applicable to GCC Clause
35.

36. Loss of or Damage to Property; Accident or Injury to Workers; Indemnification
(GCC Clause 36)

GCC 36 There are no Special Conditions of Contract applicable to GCC Clause
36.

37. Insurances (GCC Clause 37)

' GCC 37.1 (¢) The Supplier shall obtain Third-Party Liability Insurance in the amount
g of the total Contract Price with deductible limits of no more than
f one thousand (1,000) US dollars. The insured Party shall be the
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Supplier.

The Insurance shall cover the period from thirty (30) days following
Contract Effectiveness until thirty (30) days following either
completion of the Contract or Contract Termination, whichever
occurs earlier.

GCC 37.1 (e)

There are no Special Conditions of Contract applicable to GCC Clause
37.1 (e).

38. Force Majeure (GCC Clause 38)

GCC 38

There are no Special Conditions of Contract applicable to GCC Clause
38.

H. CHANGE IN CONTRACT ELEMENTS

39. Changes to the System (GCC Clause 39)

GCC 39

There are no Special Conditions of Contract applicable to GCC Clause
39.

40. Extension of Time for Achieving Operational Acceptance (GCC Clause 40)

GCC 40 There are no Special Conditions of Contract applicable to GCC Clause
40.
41. Termination (GCC Clause 41)
GCC 41 There are no Special Conditions of Contract applicable to GCC Clause
41.
42. Assignment (GCC Clause 42)
GCC 42 There are no Special Conditions of Contract applicable to GCC Clause

42.
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Performance Security Form (Bank Guarantee)

[insert: Bank’s Name, and Address of Issuing Branch or Office]

Beneficiary: [insert: Name and Address of Purchaser]
Date: [insert: date]

PERFORMANCE GUARANTEE No.: [insert: Performance Guarantee
Number]

We have been informed that on [insert: date of award] you awarded Contract
No. [insert: Contract number] for [insert: title and/or brief description of the
Contract] (hereinafter called "the Contract") to [insert: complete name of
Supplier] (hereinafter called "the Supplier"). Furthermore, we understand that,
according to the conditions of the Contract, a performance guarantee is
required.

At the request of the Supplier, we hereby irrevocably undertake to pay you any
sum(s) not exceeding [insert: amount(s)' in Jfigures and words] upon receipt
by us of your first demand in writing declaring the Supplier to be in default
under the Contract, without cavil or argument, or your needing to prove or to
show grounds or reasons for your demand or the sum specified therein.

On the date of your issuing, to the Supplier, the Operational Acceptance
Certificate for the System, the value of this guarantee will be reduced to any
sum(s) not exceeding [insert: amount(s) in figures and words].  This
remaining guarantee shall expire no later than [insert: number and select: of
months/of years (of the Warranty Period that needs to be covered by the
remaining guarantee)] from the date of the Operational Acceptance Certificate
for the System,? and any demand for payment under it must be received by us at
at this office on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC
Publication No. 458, except that subparagraph (ii) of Sub-article 20 (a) is
hereby excluded.

[Signature(s)]

I The bank shall insert the amount(s) specified and denominated in the SCC for
GCC Clauses 13.3.1 and 13.3.4 respectively, either in the currency(ies) of the
Contract or a freely convertible currency acceptable to the Purchaser.

2 In this sample form, the formulation of this paragraph reflects the usual SCC
provisions for GCC Clause 13.3. However, if the SCC for GCC Clauses 13.3.1
and 13.3.4 varies from the usual provisions, the paragraph, and possibly the
previous paragraph, need to be adjusted to precisely reflect the provisions
specified in the SCC.
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CONTRACT Nr.50 /LP__

de achizitionare a Sistemului Informational de Raportare si Evidenti a Serviciilor

Medicale (SIRSM)
Cod CPV:72212180-4
“18” octombrie 2017 mun.Chisiniu
Prestatorul de servicii Beneficiarul
”BASS SYSTEMS” S.R.L. . COMPANIA NATIONALA DE ASIGURARI
(denumirea completd a intreprinderii, iN MEDICINA,
asociafiei, organizatiei) (denumirea completd a intreprinderii, asociatiei,
reprezentata prin director, dl organizatiei)
Onisim POPESCU , reprezentata prin director general, dl
(functia, numele, prenumele) Dmitrii PARFENTIEYV,
care actioneaza in baza Statutului, (functia, numele, prenumele)
(statut, regulament, hotdrire etc.) care actioneazi in baza Statutului,
denumit(a) in continuare Prestator (statut, regulament, hotdrire etc,)
INDO 1008600013575, denumit(a) in continuare Beneficiar
(se indicd nr. si data de inregistrare in IDNO 1007601007778,
Registrul de Stat) (se indica nr. si data de inregistrare in Registrul
pe de o parte, de Stat)
pe de o parte,

Ambii(le) (denumiti(te) in continuare Pdrti, au incheiat prezentul Contract referitor la urmatoarele:

a)  Achizitionarea Sistemului Informational de Raportare si Evidentd a Serviciilor
Medicale (SIRSM) denumite in continuare Servicii, conform Licitatiei nr. 17/03091 din
28.09.2017, in baza Procesului-Verbal al grupului de lucru cu privire la evaluarea ofertelor cu
nr. 17/03091/001 din 05.10.2017.

b) Urmaitoarele documente vor fi considerate parti componente si integrale ale

Contractului:
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1) Specificatia de pret- anexa nr. 1;

2) Specificatia tehnica- anexa nr. 2 (oferta tehnica)

3) Caietul de sarcini — anexa nr.3;

4) Graficul de livrare si facturare — anexa nr.4

5) Conditiile de prestare a serviciilor — anexa nr.5

6) Acordul de confidentialitate — anexa nr.6

7) Actul cu privire la acceptanta serviciilor pentru implementarea extinderii
functionalitatilor sistemului SIRSM - anexa nr. 7

8) Actul cu privire la serviciile de mentenanta $i suport prestate— anexa nr. 8

9) Actul cu privire la serviciile prestate (de modificare) — anexa nr.9

10) Cererea cu privire la notificarea defectului — anexa nr.10

11) Cererea cu privire la propunerea de modificare (Anexa nr.11);

12) Raportul cu lista incidentelor/defectelor remediate — anexa nr.12

13) Raportul privind implementarea modificirilor — anexa nr.13

¢)  Prezentul Contract va predomina asupra tuturor altor documente componente. in cazul
unor discrepante sau inconsecvente intre documentele componente ale Contractului, documentele
vor avea ordinea de prioritate enumerat mai sus.

d) in calitate de contravaloare a platilor care urmeazi a fi efectuate de Beneficiar,
Prestatorul se obligd prin prezentul si presteze serviciile in conformitate cu prevederile
Contractului sub toate aspectele.

e)  Beneficiarul se obligd prin prezentul si plateascd Prestatorului, in calitate de

contravaloare a prestarii serviciilor, pretul Contractului sau orice alti sumi care poate deveni
platibild conform prevederilor Contractului in termenele si modalitatea stabilite de Contract.

1. Obiectul Contractului

1.1. Prestatorul isi asuma obligatia de a presta Serviciile conform Specificatiei tehnice, care
este parte integranti a prezentului Contract.

1.2, Beneficiarul se obligd, la rindul sau, si receptioneze si sa achite Serviciile prestate de
Prestator.

1.3. Calitatea Serviciilor se atestd prin certificatele de calitate indicate in Specificatia
tehnicd anexata la contract. Serviciile prestate in baza contractului vor respecta standardele indicate
in Specificatie tehnica si caietul de sarcini. Cind nu este mentionat nici un standard sau
reglementare aplicabild, se vor respecta standardele sau alte reglementdri autorizate in tara de
origine a produselor.

1.4, Documentul "Sarcina tehnici", semnat de citre Parti, va descrie cerintele, va contine
informatii privind toate functionalitatile solicitate de citre Beneficiar, va contine planul de proiect
de proiect, si va sta la baza stabilirii cerintelor fatd de Serviciile pentru implementarea extinderii
functionalitétilor sistemului SIRSM si realizirii testelor de acceptanta, §i va substitui in totalitate
cerinfele descrise in Caietul de Sarcini.
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2. Termenii si conditiile de prestare

2.1. Prestarea Serviciilor se efectueazi la distanta sau la oficiul Beneficiarului.

2.2. Documentatia tehnicd si cea de insotire trebuie si fie perfectatd si expediati citre

Beneficiar.

2.3. Documentatia de prestare a serviciului conform pct.1.a) din Anexa nr.1 al prezentului

Contract include:

1) Originalele facturilor fiscale - in 2 exemplare
2) Act cu privire la serviciile de mentenanta si suport prestate (Anexa nr.8) - 2 exemplare

3) Raport cu lista incidentelor/defectelor remediate (Anexa nr.12) - 2 exemplare.

2.4. Documentatia tehnici (Sarcina tehnica- cerinte functionale semnate de catre Parti) si

cea de insotire a serviciului prestat conform pet. 1.b) din Anexa nr.1 al prezentului Contract

include:

1) Originalele facturilor fiscale 2 exemplare
2) Actul cu privire la serviciile prestate (de modificare) — anexa nr.9 - 2 exemplare

3) UAT (Teste de acceptanti) - 2 exemplare
4) Raportul privind implementarea modificarilor — anexa nr.13 - 2 exemplare

2.5. Documentatia tehnica (Sarcina tehnica- cerinte functionale semnate de ctre Parti) si

cea de insotire a serviciului prestat conform pet. 1.c) din Anexa nr.l al prezentului Contract

include:

1) Originalele facturilor fiscale 2 exemplare

2) Actului cu privire la acceptanta serviciilor pentru implementarea extinderii
functionalitatilor sistemului SIRSM (Anexa nr. 9).

3) UAT (Teste de acceptantd) - 2 exemplare

4) Raportul privind implementarea modificarilor — anexa nr.13 - 2 exemplare

2.6. Prestarea serviciilor se efectueazi pe parcursul a 12 luni incepind cu data intririi in

vigoare a contractului.
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3. Pretul si costul total al Contractului, conditii de plata

3.1. Pretul Serviciilor prestate conform prezentului Contract este stabilit in lei moldovenesti,
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fiind indicat in Anexa 1 al prezentului contract.

3.2. Suma totald a prezentului Contract constituie: 3 101, 488,80 (Trei milioane una suti
unu mii patru sute optezeci si opt lei si 80 bani) lei MDL, cu TVA inclus.

3.3. Prestatorul va emite lunar: act cu privire la serviciile prestate, factura fiscala, indicind
taxa lunara pentru serviciile de suport prestate, reprezentand 1/12 conform pet. 1.a) din Anexa nr.
I, in lei moldovenesti, valabild in ultima zi calendaristica a lunii de referintd si raport, care va
include lista incidentelor/defectelor remediate in perioada corespunzitoare.

3.4. Taxa calculatd pentru serviciile prestate conform pet.1.a) din Anexa nr.1 al prezentului
Contract este achitati de citre Beneficiar in termen de 10 zile de la data semndrii Actului cu privire
la serviciile de mentenant si suport prestate pentru perioada respectiva.

3.5. Beneficiarul poate solicita Prestatorului si furnizeze serviciile conform pct. 1.b) din
Anexa nr.] al prezentului Contract. in acest caz partile vor stabili de comun acord, bazindu-se pe
principiul «de la caz la caz» forta de munca, orarul, etc. Pretul calculat pentru serviciile prestate
este achitat de catre Beneficiar in termen de 10 zile, din momentul semnirii de catre ambele Parti a
documentatiei specificate in pct.2.4.

3.6. Prestatorul va presta serviciile conform pet. 1.c) din Anexa nr.1 al prezentului Contract
$i va emite facturi conform Graficului de livrare si facturare (Anexa nr.4). Preful calculat pentru
serviciile prestate este achitat de citre Beneficiar in termen de 10 zile din momentul semndrii de
catre ambele Parti a documentatiei specificate in pct. 2.5

3.7. Beneficiarul achitd preful serviciilor ce i-au fost prestate prin transfer, in lei
moldovenesti, pe contul Prestatorului indicat in prezentul Contract.

3.8. Pretul serviciilor pe parcursul valabilitatii Contractului nu se modifica.

4.  Conditii de predare-primire

4.1. Serviciile se considerd predate de citre Prestator si receptionate de citre Beneficiar
daci cantitatea Serviciilor corespunde informatiei indicate in lista si specificatia tehnicd anexati la
prezentul contract.

4.2. Prestatorul este obligat si prezinte Beneficiarului un exemplar original al facturii fiscale
odatd cu prestarea Serviciilor, pentru efectuarea plétii. Pentru nerespectarea de citre Prestator a
prezentei clauze, Beneficiarul isi rezerva dreptul de a majora termenul de achitare prevazut in
punctul 3.4 corespunzitor numirului de zile de intirziere st de a fi exonerat de achitarea penalitatii
stabilite in punctul 10.3.

5. Standarde

5.1. Serviciile furnizate in baza contractului vor respecta standardele prezentate de citre
furnizor in propunerea sa tehnica.

5.2. Cind nu este mentionat nici un standard sau reglementare aplicabila se vor respecta
standardele sau alte reglementari autorizate in tara de origine a produselor.,

6.  Obligatiile partilor
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6.1. In baza prezentului Contract, Prestatorul se obliga:

a) de a presta serviciile in concordantd cu obligatiile asumate prin Contract in baza
legislatiei existente, know-how existent, recomandarilor si cerintelor software-lui de sistem:

b)  si asigure functionarea neintrerupti a sistemului SIRSM;

¢)  in mod operativ si solutioneze la distantd problemele simple in scopul economisirii
timpului Beneficiarului;

d) sa se deplaseze la oficiul Beneficiarului, daci incidentul nu poate fi solutionat la
distant;

€)  sd asigure elaborarea/ajustarea instructiunilor de exploatare necesare in conformitate cu
standardele;

f)  sa respecte procedura de inregistrare a defectelor ce se referi la conditiile prezentului
Contract si ordinea de solutionare a acestora;

g)  dupd rezultatele de solutionare a defectelor sa prezinte recomandirile pentru anihilarea
acestora si instructiunile necesare pentru solutionarea defectelor similare pe viitor;

h)  sa prezinte Beneficiarului lista persoanelor autorizate din partea Prestatorului in grupul
de proiect calificat, conform criteriilor si cerintelor de calificare stabilite in documentatia procedurii
de achizitie publica;

i) sd asigure integritatea si calitatea serviciilor prestate in termenele stabilite de prezentul

Contract.
6.2. In baza prezentului Contract, Beneficiarul se obliga:

a) s informeze Prestatorul referitor la orice observatie/defectiune a functionarii
aplicatiilor software si si prezinte Prestatorului orice informatie utili pentru determinarea
defectiunii;

b) s prezinte, in termen de 5 (cinci) zile calendaristice Prestatorului, toata: informatia,
documentele si materialele necesare pentru prestarea serviciilor, si asigure acces securizat la
serverele CNAM in termen de 5 (cinci) zile calendaristice de la semnarea prezentului Contract;

¢)  in cazul defectiunii aplicatiilor software Beneficiarul este obligat sa plaseze cererea de
apel a specialistului Prestatorului; si prezinte Prestatorului lista persoanelor autorizate din partea
Beneficiarului, responsabile pentru perfectarea apelurilor si semnarea documentelor de lucru;

d) sa semneze actele cu privire la acceptanta tuturor livrabilelor/serviciilor prestate in
termen de maxim 5 (cinci) zile lucritoare de la receptionarea acestora. In cazul in care Actele nu
vor fi semnate in termenul indicat mai sus si Beneficiarul nu va inainta Prestatorului, in interiorul
acestui termen, pretentii referitor la serviciile livrate, acestea se considera acceptate in mod tacit.

€) sd primeascd si sd achite costul serviciilor in ordinea si termenele, previzute in

prezentul Contract si anexele lui.

7.  Forta majora
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9.6. In cazul devierii de la calitatea confirmatad prin certificatul de calitate intocmit de
organizatia independentd neutrd sau autorizatd in acest sens, cheltuielile pentru stationare sau
intirziere sint suportate de partea vinovata.

10. Sanctiuni

10.1. Forma de garantie de buni executare a contractului agreatd de Beneficiar este in
cuantum de 3 (trei) % din valoarea contractului.

10.2. Pentru refuzul de a presta Serviciile previzute in prezentul Contract, se va retine
garantia de buna executare a contractului, in cazul in care ea a fost constituitd in conformitate cu
prevederile punctului 10.1.

10.3. Pentru prestarea cu intirziere a Serviciilor, Prestatorul poarta raspundere materiald in
valoare de 0,1% din suma Serviciilor neprestate, pentru fiecare zi de intirziere, dar nu mai mult de
5% din suma totalad a prezentului Contract. In cazul in care intirzierea depaseste 30 zile, se
consideri ca fiind refuz de a presta Serviciile prevazute in prezentul Contract.

10.4. Pentru achitarea cu intirziere, Beneficiarul poartd raspundere materiald in valoare de
0,1% din suma Serviciilor neachitate, pentru fiecare zi de intirziere, dar nu mai mult de 5% din
suma totald a prezentului contract.

11.  Drepturi de proprietate intelectuali

11.1. Prestatorul are obligatia si despagubeasca achizitorul impotriva oricaror:

a)  reclamatii si actiuni n justitie, ce rezultid din incilcarea unor drepturi de proprietate
intelectuald (brevete, nume, mirci inregistrate etc.), legate de echipamentele, materialele,
instalatiile sau utilajele folosite pentru sau in legitura cu produsele achizitionate, si

b)  daune-interese, costuri, taxe si cheltuieli de orice naturs, aferente, cu exceptia situatiei
in care o astfel de incalcare rezulta din respectarea cerintelor stabilite de citre achizitor.

12. Dispozitii finale

12.1. Litigiile ce ar putea rezulta din prezentul Contract vor fi solutionate de citre Parti pe
cale amiabila. In caz contrar, ele vor fi transmise spre examinare in instanta de judecati competenta
conform legislatiei Republicii Moldova.

12.2. De la data semnirii prezentului Contract, toate negocierile purtate si documentele
perfectate anterior isi pierd valabilitatea.

12.3. Partile contractante au dreptul, pe durata indeplinirii contractului, si convind asupra
modificarii clauzelor contractului, prin act aditional, numai in cazul aparitiei unor circumstante care
lezeaza interesele comerciale legitime ale acestora §i care nu au putut fi previzute la data incheierii
contractului. Modificarile si completarile la prezentul Contract sint valabile numai in cazul in care
au fost perfectate in scris si au fost semnate de ambele Parti.

12.4. Prezentul Contract este intocmit in douid exemplare in limba de stat a Republicii
Moldova, cite un exemplar pentru Prestator, Beneficiar.

12.5. Prezentul Contract se considerd incheiat la data semnirii §i intrd in vigoare dupa
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7.1. Partile sint exonerate de rispundere pentru neindeplinirea partiala sau integrald a
obligatiilor conform prezentului Contract, daci aceasta este cauzati de producerea unor cazuri de
forta majoré (razboaie, calamitati naturale: incendii, inundatii, cutremure de pamint, precum si alte
circumstante care nu depind de vointa Partilor).

7.2. Partea care invoci clauza de fortd majora este obligati sa informeze imediat (dar nu
mai tirziu de 10 zile) cealalti Parte despre survenirea circumstantelor de fortd majora.

7.3. Survenirea circumstantelor de forta majord, momentul declansarii si termenul de
actiune trebuie si fie confirmate printr-un certificat, eliberat in mod corespunzitor de citre organul
competent din tara Partii care invoci asemenea circumstante.

8. Rezilierea

8.1. Rezilierea Contractului se poate realiza cu acordul comun al Pirtilor.

8.2. Contractul poate fi reziliat in mod unilateral de catre:

a)  Beneficiar in caz de refuz al Prestatorului de a presta Serviciile previzute in prezentul
Contract;

b)  Beneficiar in caz de nerespectare de citre Prestator a termenelor de prestare stabilite;

¢)  Prestator in caz de nerespectare de citre Beneficiar a termenelor de platd a Serviciilor;

d)  Prestator sau Beneficiar in caz de nesatisfacere de citre una dintre Parti a pretentiilor
inaintate conform prezentului Contract.

8.3. Partea initiatoare a rezilierii Contractului este obligatd s comunice in termen de 5 zile
lucratoare celeilalte Parti despre intentiile ei printr-o scrisoare motivati.

8.4. Partea instiintatd este obligatd sa raspundi in decurs de § zile lucritoare de la primirea
notificarii. In cazul in care litigiul nu este solutionat in termenele stabilite, partea initiatoare va

initia rezilierea.
9. Reclamatii

9.1. Reclamatiile privind cantitatea Serviciilor prestate sint inaintate Prestatorului la
momentul receptionarii lor, fiind confirmate printr-un act intocmit in comun cu reprezentantul
Prestatorului.

9.2. Pretentiile privind calitatea serviciilor livrate sint inaintate Prestatorului in termen de 5
zile lucratoare de la depistarea deficientelor de calitate si trebuie confirmate printr-un certificat
eliberat de o organizatie independenti neutrd si autorizatd in acest sens.

9.3. Prestatorul este obligat s examineze pretentiile inaintate in termen de 5 zile lucritoare de
la data primirii acestora si sd comunice Beneficiarului despre decizia luata.

9.4. In caz de recunoastere a pretentiilor, Prestatorul este obligat, in termen de § zile, sa
livreze suplimentar Beneficarului cantitatea nelivrata de servicii, iar in caz de constatare a calitatii
necorespunzatoare — sa le substituie sau si le corecteze in conformitate cu cerintele Contractului.

9.5. Prestatorul poartd rispundere pentru calitatea serviciilor in limitele stabilite, inclusiv

pentru viciile ascunse.
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aprobarea de catre Agentia Achizitii Publice, fiind valabil 12 luni de la data intrdrii in vigoare a

acestuia.

12.6. Prezentul Contract reprezintd acordul de vointd al ambelor parti si este semnat astazi,

“18” octombrie 2017.

12.7. Pentru confirmarea celor mentionate mai sus, Pértile au semnat prezentul Contract in
conformitate cu legislatia Republicii Moldova, la data si anul indicate mai sus.

13.  Datele juridice, postale si bancare ale Partilor

PRESTATOR

BENEFICIAR

Adresa postala: MD-2069, mun. Chisiniu, str.
Calea Iesilor, 8

Telefon/fax:022 837-960, 022 837-961
IBAN: MD18VI1000002251003167

Banca: BC Victoriabank SA

Cod: VICBMD2x416

Cod fiscal:1008600013575

Adresa postald: mun. Chisindu, bd. Vlaicu
Pircilab, 46

Telefon/fax: 022 780295, 022 222032
IBAN: MD30TRGAAC14513001300000

Banca: Ministerul Finantelor — Trezoreria de
Stat

Cod: TREZMD2X
Cod fiscal: 1007601007778

14. Semndturile pirtilor

PRESTATOR

S,

BENEFICIAR

Se%:i‘;ﬁwra autorfzata:
BASEBYSIENS '} Onisim POPESCU
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Anexa nr.2

la contractul nr.50 din 18 octombrie 2017

Specificatie tehnica

Denumirea Modelul Tara | Produ- Specificarea | Specificare | Standarde de
bunurilor articolului de citorul | tehnic3 deplinii | a tehnica referinti
Cod CPV 31/8.81‘1-3 origine solicitata de deplu_u‘i
serviciilor ciitre propusi de
autoritatea citre
contractanti ofertant
1 2 3 < 5 6 7 8
Servicii:
1. Servicii de mentenanti, suport si extindere a Sistemului Informational
de Raportare si Evidenti a Serviciilor Medicale (SIRSM)
a) Serv:cn'de. BASS
mentenanta si . Moldo
Servicii System
suport pentru va
SIRSM .
b) Servicii de
dezvoltare Conform
72212180 necesare ‘ e Co-nform. Caietului
-4 functionalititilo N Moldo B Caietului de de sarcini,
r SIRSM, Servicii i System sarcini, anexa P———
transfer de S nr. 3
cunostinte si
consultanta (la
cerere)
¢) Servicii d BASS
) ‘em v . Moldo
extindere a Servicii System
SIRSM T 5
PREST‘_A_P:I;?&%L@%_‘ BENEFICIAR
L ey
Semndtura autorizatg;
2SS Rems Bnisim POPESCU
-).,:;;;Cj Touk 5‘}(‘0\1&‘)‘)‘\5::‘1?]_:. S.
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ACHIZITII PUBLICE

CONTRACT nr. 291 14/

de prestare servicii

Cod CPV: 72261000-2
w5 04 017 mun. Chisinu
Prestatorul de servicii Autoritatea contractanti
SRL ”BASS Systems” Casa Nationalii de Asiguriri Sociale
reprezentatd prin Directorul General reprezentati prin Pregedinte
dl Onisim POPESCU dna Laura GRECU,
inregistrat3 la Camera Inregistririi de Stat care actioneazd in baza statutului, aprobat prin
Hotirirea Guvernului nr.937 din 13.11.2014,
IDNO 1008600013575 IDNO 1004600030235
denumitd in continuare Prestator pe de o | denumiti in continuare Beneficiar, pe de alti
arte, parte,

ambii (denumiti in continuare Pirti), au incheiat prezentul Contract referitor la urmitoarele:
a. Achizitionarea Serviciilor de mentinere §i suport a softului aplicativ a sistemului

informational "Protectia Sociali" - Modificdrile in softul aplicativ, transferul de cunostinte si

consultantd denumite in continuare Servicii, conform procedurii de negociere firi publicarea
prealabild a unui anunt de participare din 30.03.2017, in baza deciziei Grupului de Lucru pentru
Achizitii Publice al Casei Nationale de Asiguriri Sociale din 30 martie 2017, procesul-verbal Ne 20.

b. Urmitoarele documente sunt considerate par{i componente si integrale ale Contractului:
1. Specificatia serviciilor i preful (Anexa nr.1);

Conditiile de prestare (Anexa nr.2);

Cererea cu privire la propunerea de modificare (Anexa nr.3);

Raport privind implementarea modificarilor (Anexa nr.4);

Actul cu privire la serviciile prestate (de modificare) (Anexa nr.5);

o B R A

Acord privind asigurarea securitdtii datelor §i utilizarea accesului de la distantd la
resursele informationale CNAS (Anexa nr.6).

c. Prezentul Contract va predomina asupra tuturor altor documente componente. In cazul unor
discrepante sau inconsecvente intre documentele componente ale Contractului, documentele vor avea
ordinea de prioritate enumerati mai sus.
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d. In calitate de contravaloare a platilor care urmeaza a fi efectuate de Beneficiar, Prestatorul se
obliga sa presteze Beneficiarului serviciile §i sa inldture defectele lor in conformitate cu prevederile
Contractului sub toate aspectele.

¢. Beneficiarul se obligd si plateascd Prestatorului, pentru serviciile prestate, precum si a
inlaturarii defectele lor, pretul Contractului sau orice altd sumi care poate deveni platibild conform
prevederilor Contractului in termenele si modalitatea stabilitd de Contract.

1. Obiectul contractului
1.1. Prestatorul isi asuma obligaia de a presta serviciile conform Anexei nr.1 din prezentul Contract.
1.2. Beneficiarul se oblig3, la rindul sau, si achite i s3 receptioneze serviciile prestate de Prestator.
1.3. Serviciile prestate conform Contractului vor respecta standardele ISO 9001 si ISO/IEC 27001.

1.4. Termenul de garantie a serviciilor prestate pentru noile dezvoltiri conform cerintelor CNAS
constituie 12 luni.

2. Termenele si conditiile de prestare
2.1. Prestarea Serviciilor se efectueazi la distanta sau la oficiul Beneficiarului.
2.2. Documentatia tehnica §i cea de insotire trebuie sa fie perfectati si expediati citre Beneficiar.

2.3. Documentatia tehnicd (SOW- cerinte functionale semnate de citre Parti) §i cea de insotire a
serviciului prestat conform Anexei nr.1 al prezentului Contract include:

1) Originalele facturilor fiscale 2 exemplare
2) Act cu privire la serviciile prestate (de modificare) (Anexa nr.5) 2 exemplare
3) UAT (Teste de acceptanti) 2 exemplare
4) Raport privind implementarea modificarilor (Anexa nr.4) 2 exemplare

2.4. Prestarea serviciilor se efectueaza pini la 30.10.2017.

3. Pretul i costul total al Contractului si conditiile de plat.

3.1. Pretul Serviciilor prestate conform prezentului Contract este stabilit in dolari SUA (USD), fiind
indicat in Anexa 1 al prezentului contract.

3.2. Suma totald a prezentului Contract constituie: 121 104,00 USD ( una sutd douizeci §i una mii
una suta patru dolari SUA) cu TVA.

3.3. Pentru serviciile conform prezentului Contract, Partile vor stabili de comun acord, pe principiul
«de la caz la caz» forta de munci, orarul, etc. Preful calculat pentru serviciile prestate este achitat de
catre Beneficiar in termen de 30 zile, din momentul semnirii de citre ambele Pérti a documentatiei
specificate in pct.2.3.

3.4.Beneficiarul pentru serviciile prestate achitd prin transfer, in lei moldovenesti, conform cursului
valutar al BNM la ziua transferului pe contul Prestatorului indicat in prezentul Contract. Prestatorul
va emite, dupa caz, facturi fiscale pentru diferentele de sumi astfel rezultate.

3.5. Pretul serviciilor pe parcursul valabilititii Contractului nu se modifica.

4. Conditiile de predare-primire a serviciilor
4.1. Serviciile se considera prestate de catre Prestator si receptionate de citre Beneficiar, daci:

a. cantitatea serviciilor corespunde informatiei indicate in Anexa nr.]l si Anexa nr.2 al

prezentului Contract;
b. calitatea serviciilor corespunde prevederilor indicate in pct.1.3 din prezentul Contract.

4.2. Prestatorul este obligat sd prezinte Beneficiarului documentatia tehnicd si cea de insotire
specificatd in pct.2.3 pentru efectuarea platii. Pentru nerespectarea de citre Prestator a prezentei
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clauze, Beneficiarul isi rezervi dreptul de a majora termenul de achitare previazut in pct. 3.3
corespunzator numarului de zile de intirziere §i de a fi exonerat de achitarea penalititii stabilite in
pct.10.4.

5. Standarde

5.1. Serviciile prestate in baza Contractului vor respecta standardele prezentate in pct.1.3 din
prezentul Contract.

6. Obligatiile partilor
6.1. In baza prezentului Contract, Prestatorul se obligi:
a. de a presta serviciile in concordanti cu obligatiile asumate prin Contract in baza legislatiei
existente, know-how existent, recomandarilor si cerintelor software-lui de sistem;
b. si asigure functionarea neintrerupti a subsistemelor «Pensii» §i «Indemnizatii» a sistemului
informational SPAS;

¢. in mod operativ sd solutioneze la distant3 problemele simple in scopul economisirii timpului
Beneficiarului;

d. sd se deplaseze la oficiul Beneficiarului, la fel si la oficiile teritoriale, daca incidentul nu poate
fi solutionat la distant3;

e. sa asigure elaborarea/ajustarea instructiunilor de exploatare necesare in conformitate cu
standardele;

f. sd prezinte Beneficiarului lista persoanelor autorizate din partea Prestatorului in grupul de
proiect calificat, conform criteriilor si cerintelor de calificare stabilite in documentatia
procedurii de achizitie publici;

g. sd asigure integritatea gi calitatea serviciilor prestate.

6.2. In baza prezentului Contract, Beneficiarul se obliga:

a. sd informeze Prestatorul referitor la orice observatie/defectiune a functiondrii aplicatiilor
software §i 53 prezinte Prestatorului orice informatie utild pentru determinarea defectiunii;

b. sd prezinte, in termen de 5 (cinci) zile calendaristice Prestatorului, toati: informatia,
documentele §i materialele necesare pentru prestarea serviciilor, s asigure acces securizat la
serverele CNAS in termen de 5 (cinci) zile calendaristice de la semnarea prezentului Contract;

¢. 1in cazul defectiunii aplicatiilor software Beneficiarul este obligat si plaseze cererea de apel a
specialistului Prestatorului; s prezinte Prestatorului lista persoanelor autorizate din partea
Beneficiarului, responsabile pentru perfectarea apelurilor si semnarea documentelor de lucru;

d. sd primeascd si sd achite costul serviciilor in ordinea si termenele, previzute in prezentul
Contract si anexele lui.

7. Forta majori

7.1. Partile sint exonerate de raspundere pentru neindeplinirea partiali sau integrala a obligatiilor
conform prezentului Contract, daca aceasta este cauzatd de producerea unor cazuri de forta majora
(rdzboaie, calamitafi naturale: incendii, inundatii, cutremure de pamint, precum si alte circumstante
care nu depind de vointa Partilor).

7.2. Partea care invoca clauza de for{d majori este obligati sa informeze imediat cealalta Parte despre
survenirea circumstantelor de for{3 majora.

7.3. Survenirea circumstanielor de for{ majora, momentul declansarii si termenul de actiune trebuie
sa fie confirmate printr-un certificat, eliberat in mod corespunzitor de citre organul competent din
tara Partii care invoca asemenea circumstante.
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8. Rezilierea Contractului
8.1. Rezilierea Contractului se poate realiza cu acordul comun al Pirgilor.
8.2. Contractul poate fi reziliat in mod unilateral de citre:

a. Beneficiar in caz de refuz al Prestatorului de a presta serviciile prevazute in prezentul
Contract;

b. Beneficiar in caz de nerespectare de citre Prestator a termenelor de prestare;
c. Prestator in caz de nerespectare de citre Beneficiar a solicitirilor de plati a serviciilor;

d. Prestator sau Beneficiar in caz de nesatisfacere de citre una dintre Pirti a pretentiilor inaintate
conform prezentului Contract.

8.3. Partea initiatoare a rezilierii Contractului este obligati si comunice in termen de 5 (cinci) zile
lucritoare celeilalte Pirti despre intentiile ei printr-o scrisoare motivata.

8.4. Partea instiin{atd este obligatd si rispundi in decurs de 5 (cinci) zile lucritoare de la primirea
notificarii. In cazul in care litigiul nu este solutionat in termenele stabilite, partea initiatoare are
dreptul s prezinte documentele corespunzitoare Agentiei Achizitii Publice pentru inregistrarea
declaratiei de reziliere.

9. Reclamatii

9.1. Reclamatiile privind cantitatea serviciilor prestate sint inaintate Prestatorului la momentul
receptiondrii lor.

9.2. Pretentiile privind calitatea serviciilor prestate sint inaintate Prestatorului in termen de 5 (cinci)
zile lucritoare de la depistarea deficientelor de calitate.

9.3. Prestatorul este obligat si examineze si s3 lichideze pretentiile inaintate in termen de 5 (cinci)
zile lucritoare de la data primirii acestora.

9.4. Prestatorul este obligat, in termen de 5 (cinci) zile, si presteze suplimentar Beneficiarului
serviciile neprestate, iar in caz de constatare a calittii necorespunzitoare — si le presteze in
conformitate cu cerintele Contractului.

9.5. Prestatorul poarti rispundere pentru calitatea serviciilor prestate in limitele stabilite, inclusiv
pentru defectele ascunse.

9.6. In cazul devierii de la calitate cheltuielile pentru stationare sau intirziere sint suportate de partea
vinovata.

10.Sanctiuni

10.1. Forma de garantie de buni executare a contractului agreati de Beneficiar este Garantia de
buni executie emisi de o bancd comerciald, in cuantum de 5% din valoarea Contractului.

10.2.  Pentru refuzul de a presta serviciile previzute in prezentul Contract, se va refine garantia de
bund executare a Contractului, in cazul in care ea a fost constituitd in conformitate cu prevederile
punctului 10.1, in caz contrar Prestatorul suporti o penalitate in valoare de 5% din suma totali a

Contractului.

10.3. Pentru prestarea cu intirziere a serviciilor, Prestatorul poart rispundere materiali in valoare de
0,1% din suma serviciilor neprestate, pentru fiecare zi de intirziere, dar nu mai mult de 5 % din suma
totala a prezentului Contract.

10.4. Pentru achitarea cu intirziere, Beneficiarul poart rispundere materiald in valoare de 0,1% din
suma serviciilor neachitate, pentru fiecare zi de intirziere, dar nu mai mult de 5% din suma totali a
prezentului Contract.

11. Drepturi de proprietate intelectuali

11.1. Prestatorul are obligatia si despigubeasca Beneficiarul impotriva oriciror:
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a. reclamatii s§i actiuni In justifie, ce rezultd din Incilcarea unor drepturi de proprietate
intelectuald (brevete, nume, mdrci inregistrate etc.), legate de echipamente, materiale,
instalatii sau utilaje folosite pentru sau in legéturd cu serviciile prestate, si

b. daune-interese, costuri, taxe §i cheltuieli de orice naturd, aferente, cu exceptia situatiei in care
o astfel de incélcare rezulta din respectarea Caietului de sarcini intocmit de cétre Beneficiar.

12. Confidentialitate

12.1. Partile confirma ca in timpul executirii prezentului Contract vor avea acces la informatii cu
caracter confidential, date cu caracter personal si informatii cu conditii speciale de acces.

12.2. Asigurarea securitatii informatiilor se va face in conformitate cu prevederile Acordului privind
asigurarea securitatii datelor si utilizarea accesului de la distantd la resursele informationale CNAS

(Anexa nr.6).

13. Dispozitii finale

13.1. Litigiile ce ar putea rezulta din prezentul Contract vor fi solutionate de citre Pari pe cale
amiabild. In caz contrar, ele vor fi transmise spre examinare in instanta de judecati competenta
conform legislatiei Republicii Moldova.

13.2. De la data semnarii prezentului Contract, toate negocierile purtate i documentele perfectate
anterior igi pierd valabilitatea.

13.3. Pirtile contractante au dreptul, pe durata indeplinirii contractului, si convina asupra modificarii
clauzelor contractului, prin act aditional, numai in cazul aparifiei unor circumstante care lezeazi
interesele comerciale legitime ale acestora §i care nu au putut fi prevdzute la data incheierii
contractului. Modificarile §i completarile la prezentul Contract sint valabile numai in cazul in care au
fost perfectate in scris §i au fost semnate de ambele Parti.

13.4. Nici una dintre Parti nu are dreptul si transmitd obligatiile si drepturile sale stipulate in
prezentul Contract unor terte persoane fara acordul scris al celeilalte Parti.

13.5. Prezentul Contract este intocmit in trei exemplare care se remit cétre:
1. Prestator — un exemplar;
2. Beneficiar — un exemplar;
3. Agentia Achizitii Publice - un exemplar;

13.6. Prezentul Contract se considera incheiat la data semndrii §i intrd in vigoare dupd inregistrarea
lui de citre Agentia Achizitii Publice, fiind valabil pind la 30 octombrie 2017.

13.7. Prezentul Contract reprezintd acordul de vointd al ambelor Pargi §i este semnat astizi,
“ ” 2017.

Pentru confirmarea celor mentionate mai sus, Pértile au semnat prezentul Contract in conformitate cu
legislatia Republicii Moldova, la data si anul indicate mai sus.

Adresele juridice, postale si bancare ale Partilor:

Prestatorul Beneficiarul

SRL ”BASS Systems” Casa Nationald de Asiguriri Sociale
mun.Chiginau, str. Constitutiei, 8, ap.41 mun. Chigindu,str. Gh. Tudor,3

Telefon: 022-123-170, 022-837-961 Telefon:022-257-551, 022-257-613

BC , VictoriabankSA, fil.nr.03, Chisindu Ministerul Finantelor, Trezoreria de Stat
Cod bancar: VICBMD2X416

IBAN MDI18VI1000002251003167MDL IBAN MD84TRPFAHS518710A01691AA
Cod fiscal: 1008600013575 Cod fiscal: 1004600030235
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Cod TVA: 0505779

Semniturile pargilor
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