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Fоr the kind attention of:

Director Mihai ciocanu

Emer8ency Hospital

str.Toma ciorba 1, chisinau, Moldova

We hereby confirm that SiemTech Medical s.r,o, registered in the Slovak Republic, Bratislava, is ап agent and
distributor of siemens Healthcare GmbH , Gеrmапу оп the territory of the Republic of Moldova, on the territory of the
Republic of Moldova, lM vivamed lnternational 5RL is а local agent that has exclusive rights to sell medical eqUipment
in the Republic of Moldova, as well as supply of original spare parts, service and rераir equipment manufactured Ьу

5iemens Healthineers.
lM Vivamed lnternational 5RL has а sеrчiсе сепtеr and trained specialists, who have completed сочrsеs at the siemens
Training center and hаче the appropriate certificates. According to our regulations, original spare parts are supplied
опlу to the authorized local a8ent апd distribUtor of Siemens Healthcare GmbH.
Таkiп8 into account that M-lnterfarma sRL hаs participated in the tender for the service of СТ 5iememens 50matom
Emotion-16 апd provided the Siemens ceгtificate of the former employee of lM Vivamed lnternational sRL Mr.Gramma
vasile, We Want to Wаrп Еmеrgепсу Hospital, that this would lead to several problems With sеrчiсе keys, passwords,
supply of оrigiпаl spare parts, softWare updates, special tools etc. Тhе 5iemens account of Mr. Grаmmа Vasile i5

Ыосkеd, his course certificates are поt valid and he does not hаче access to the technical documentation of Siemens
eqUipment. All this could |ead to poor-quality repairs апd downtime of the СТ system because of the missin8 sраrе
parts, passwords and there will поt Ье any support from siemens Regional (Rsc} and Head Quarter Support center
(Hsc).

Тhеrеfоrе, our duty is to advice you поt to si8n а contract fоr service of СТ somatom Emotion-16 With M-lnterfarma
SRL, which is not а speciaIized соmрапу that has печеr Worked with siemens. Тhе best solUtion for you is to sign the
аgrееmепt with lM Vivamed lnternationa| sRL, the local agent in the Republic of Moldova, which already had contracts
With your hospital for maintenance of siemens Healthcare equipment for mоrе than 10 уеаrs.

Best regards,
N icolae Marzava п Marzavan

Nicolae

siemensstraBe 90
1210Wien
0sterгeich

теl.i+4з 51707 0
ýiemen5,healthineers,com/at
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Сопfirmйm рriп prezenta сi SiemTech Medica'l s.r.o, inregistratй in Republica Slovacй,

Bratislava, este agent gi distribuitoт al Siemens Hea.lthcare GmbH, Germania, ре teritoriul

Republicii Moldova. Ре teritoriul Republicii Moldova, IM Vivamed Intemational SRL este un

agent local care are drepturi exclusive de vAnzare а echipamentelor medicale in Republica

Moldova. precum Ei furnizarea de piese de schimb originale. echipamente de serv,ice qi rераrа{ii

i-abricate de siеrпепs Healtlrineers,

IM Vivamed International SRL dispune de centru de service si specialisti pregatiti, care au urmаt

сlгsuгi la Centrul de Training Siemens si detin certificatele corespunzatoare. Сопfоrm

rеglеmепtйrilоr noastre, piesele de schimb originale sunt fumizate numai agentului qi

distribuitorului local autorizat siemens Healthcare GmbH.

linбnd cont de faptul сё М-Iпtетfаrmа SRL а participat la licitalia репtrч seniciul СТ

Siememens Somatom Emotion-16 qi а furnizat cerlificatul Sietnens al fostului angajat а1 IM

Vivamed International SRL dоmпul Gramma Vasile, dorim sё avertizйm Spitalul de Urgen}5, сй

acest lucru ar duce la mai multe probleme сu cheile de service, parolele. fumizarea de piese de

schimb originale, actualizEri de sottware, instrumente speciale etc. Contul Siemens al domnului

Grаmmа Vasile este blocat, cer1ificatele sale de curs пч sчпI valabile qi nu аrе acces la

documenиlia tehnicй а echipamentelor Siemens. Toate acestea аr putea duce la reparalii de

proast5 calitate qi timpi de nefunclionaтe а sistemului СТ din cauza pieselor de schimb, parolelor

lipsI gi nu va exista nici uп suport din рагtеа Siemens Regional (RSC) qi Centrul de asistenli al

sediului central (HSC).

prin urmаrе. datoria поаstrб este sa \,а sfemim sй nu semna{i чп contract de service al Ст

Sоmаtоm Emotion-16 cu Мlпtеrfаrmа SRL, care nu este о firmй specializatЁ care nu а colaborat

rrioiodatй ou Siemens. Сеа mai Ьuпб solulie репtru dumпеачоаstrй este sa semnali acordul cu IM

Vivanred [ntemational SRL, agentul lclcal din Republica Moldova, саrе avea deja contracte cu

spitalul dumneavoastra pentru intrelinerea echipamentelor Siemens Healthcare de mai bine de 10

ant.
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