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To: 1.C.S. "RELIABLE SOLUTIONS DISTRIBUTOR" S.R.L.
Address: mun. Chisindu, str. Alexandru cel Bun 85, MD-2012
IDNQ: 1010600010328

CONFIRMATION LETTER
regarding the possession of an authorized service center

Hereby, JSC «RESA Airport Data Systems», in its capacity as manufacturer, confirms that 1.C.S. "RELIABLE
SOLUTIONS DISTRIBUTOR" S.R.L., IDNO 1010600010328, holds the necessary status to provide technical
support, diagnostics, maintenance, and warranty service for the equipment offered within the public
procurement procedure regarding:

“Computing equipment and peripheral equipment for the FIDS system”
Achizitii.md ID: 21619357

MTender ID: ocds-b3wdp1-MD-1778763382594

Beneficiary: 1.S. “Chisindu International Airport”

At the same time, we confirm that 1.C.S. "RELIABLE SOLUTIONS DISTRIBUTOR" S.R.L. has the technical
capacity, qualified personnel, and necessary resources to provide the services related to the delivered
equipment, including:

« fault diagnostics;

* technical maintenance;

= equipment repair;

* replacement of defective components;

« servicing of the equipment during the warranty period;

* provisian of the necessary technical support to the Beneficiary.

The support and service activities shall be performed in accordance with the applicable technical
procedures, warranty conditions, manufacturers’ standards, and the requirements of the tender
documentation.

This letter is issued to confirm the possession of an authorized service center / the existence of authorized
service capacity for the equipment offered by I.C.S. "RELIABLE SOLUTIONS DISTRIBUTOR" S.R.L. within the
above-mentioned procedure. ‘
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