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RECOGNITION LETTER
Date: August 17, 2026

ToWhom It May Concern,

We hereby officially confirm that EDTS S.R.L., IDNO 1026023029076, with

its registered address at str. Burebista 17A, of. 321, Chișinău, MD-2032, Republic

of Moldova, and website www.toknavgnss.md, is the exclusive authorized

distributor of TOKNAV GNSS products in the Republic of Moldova, effective

from April 9, 2026.

EDTS S.R.L. is officially authorized by Guangzhou TokSurvey Information

Technology Co., Ltd. (TOKNAV) to promote, market, distribute and provide sales

support for TOKNAV GNSS products in the territory of the Republic of Moldova.

We further confirm that EDTS S.R.L. is an authorized service and technical

support center for TOKNAV GNSS products in the Republic of Moldova. EDTS

S.R.L. is authorized to provide first-line technical support, customer assistance,

equipment diagnostics and coordination of warranty and repair services in cooperation

with TOKNAV.

Warranty Terms and Conditions
TOKNAV hereby confirms that all TOKNAV GNSS products are covered by a

24-month warranty period, commencing from the date of delivery of the equipment to

the customer, unless otherwise specified in the applicable sales documentation.

During the valid 24-month warranty period, TOKNAV will provide warranty

support for defects arising from normal use and attributable to manufacturing or

material defects.

Subject to the applicable warranty conditions, TOKNAV will provide the

necessary technical support and, where required, repair the defective equipment,

replace defective components, or provide an equivalent replacement unit, as

determined by TOKNAV following technical evaluation.

The warranty does not cover damage resulting from improper use, misuse,

unauthorized modification or repair, accidental or mechanical damage, water or other

external damage, normal wear and tear, or any other damage caused by circumstances

outside the manufacturer's responsibility.

For warranty claims, EDTS S.R.L. will coordinate with TOKNAV and provide

the necessary product information, serial number, proof of purchase and relevant
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technical/RMA documentation. TOKNAV will evaluate each warranty claim and

determine the appropriate repair, replacement or other applicable solution in

accordance with its warranty policy.

During the warranty period, TOKNAV will provide the necessary

manufacturer-level technical support and warranty service to ensure proper handling

of warranty cases submitted through EDTS S.R.L., its authorized service and

technical support center in the Republic of Moldova.

Authorized Service and Technical Support

We hereby confirm that EDTS S.R.L. is an officially authorized service and

technical support center of TOKNAV in the Republic of Moldova.

TOKNAV will provide necessary technical assistance and cooperation to EDTS

S.R.L. for the handling of customer technical issues, warranty cases and repair

requests. Where a repair requires manufacturer-level intervention, specialized spare

parts or technical expertise, EDTS S.R.L. will coordinate the case with TOKNAV and

arrange the appropriate solution in accordance with TOKNAV's service procedures.

This letter is issued at the request of EDTS S.R.L. as an official confirmation of

our cooperation and authorization and may be submitted as part of tender,

procurement and other official documentation in the Republic of Moldova.

We confirm our commitment to maintaining a long-term cooperation with EDTS

S.R.L. and providing the necessary product, technical and after-sales support for

TOKNAVGNSS products in the Republic of Moldova.

Sincerely,

For and on behalf of Guangzhou TokSurvey Information Technology Co.,

Ltd. (TOKNAV)
Name: Jeffrey
Position: manager

Date: 17.08.2026

Signature: __________________________

Company Stamp: ______________________
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