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OPTAH I10 CEPTU®HUKAIIUHU CUCTEM MEHEJI2KMEHTA
000 «3damac»
Poccus, 107023, r. Mocksa, ya. boabiuasi Cemenonckas, 1. 40, eTp. 2a

Arrecrar akkpemuraunu POCC RU.0001.13PK14
BbiiaH PenepasbHON CAYKOOH 110 aKKPeIHTALKH

CEPTH®UKAT COOTBETCTBHS

Beimyck 5. CMK cepruduuuposana ¢ okrsops 2010

Brinan 3akpbiTomy Akunonepuomy O6mectBy «MosaaBkabeib»

Pecnybauka Monnosa, 3200, r. benaepsl, yn. MuaycrpuansHas, 10

HACTOSIIUA CEPTU®PUKAT YIOCTOBEPSET:

CHCTEMAa MEHEUKMEHTA Ka4e€CTBa MPUMEHHUTEJIBHO K ITPOU3BOACTBY U

peanu3anuu KabeabHO-IIPOBOIHUKOBOM MPOYKIIHH

COOTBETCTBYET TPEBOBAHUSIM
I'OCT P CO 9001-2015 (ISO 9001:2015)

(Ilpunoxenue, KOHKpeTH3HpYtowiee o6aacTe cepTrdukauuu CMK,
SIBJSIETCS HEOTHEMJIEMON YacThIO HACTOSILIETO CepTH(HUKATA)

Perncrpannonnsiii Ne RU CMS- MD.®K14.00309

Hdara perucrpauuu 14.09.2021 Cpok neiictBus 10 14.09.2024
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SIBJISIETCS HEOTbEeMJIEMOH HaCTbIO
ceprucpuxara Ne RU CMS-MD.®K14.00309

O6aacTte ceprupuKanum

CHUCTEMBI MEHEKMEHTa KayecTBa
3akpbiToro AkuuonepHoro Obuectsa «MonaBkabesns»

1. [poaykuus:
KabenpHO-NpoBOIHUKOBAs ITPOLYKLIHS

2. JlesTenbHOCTh Ha CTAAMAX OJKMU3HEHHOTO LHMKIA TNPOAYKUMH H YCIyr B
cooterctuu ¢ TOCT P UCO 9001-2015 (ISO 9001:2015): )

NPOAYKLMH U YCIIyT
8.2 TpebGoBaHMs K NPOAYKLHMHU U yCIyraM

8.3 IlpoexTipoBaHue U pa3paboTKa MPOAYKIHH K yCIIYT - HE NPUMEHACTCH

8.4 VYnpasieHue MpoleccamMu, NPOAYKLUHMEH H YCIyraMu, MOCTaBIAEMBIMHA
BHEIIHMMH MTOCTABIIMKAMH g
8.5 Ilpou3BOACTBO MPOAYKLMH W INPENOCTaBlIe€HHE YCIyr — HE TIpUMEHSETCS B };%i
yacT¥ BaJWJAUMM M TIepHOJWYECKON TOBTOPHOW BalWAalUMU CIIOCOOHOCTH ;ﬁm
[IDOLIECCOB TPOM3BO/ICTBA MPOAYKIMK M TpPEIOCTABIEHHs YCIYT JOCTHIaTh &
3aIUIaHMPOBAHHBIX pe3yJIbTATOB B TeX ClydasX, KOI/Ja KOHEYHbIH BBIXOA HE
MoXeT ObITh BepudULMPOBAH MOCIEAYIOIWM MOHHUTOPUHIOM WM H3MEDEHUEM ;‘&

%

(8.5.10) =)
8.6 Beinmyck NpoAyKIUHU U YCIyT =i
8.7 VnpaBiieHHe HECOOTBETCTBYIOLIMMHU pe3yIbTaTaMu MPOLECCOB 1?51

Pasvacnenus, Kacalouuecs obracmu cepmupukayuu CucmeMbl MEHeOICMEHMA KaA4ecmsd, .+ .
Mo2ym Gbimb noayueHbl nymem Koncyrsmayuii ¢ 340 «Monoasrabenb» '

A.b. Jlydenko
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