2" Microsoft

March 03, 2025

To: I.P. «Serviciul national unic pentru apelurile de urgenta 112»
mun. Chisinau, bd. Dacia 58/C, com. Bacioi

WHEREAS Microsoft Corporation, with business address at One Microsoft Way, Redmond, WA 98052,
USA, and its Affiliates is a global producer of software and services. Microsoft works with distributors,
resellers and others (“business entities”), who carry out commercial transactions for Microsoft
products and services. These business entities enter into contracts directly with customers and are
independent from Microsoft. Microsoft is the sole manufacturer of Microsoft products which can be
procured through such business entities.

We confirm that BTS PRO SRL headquartered at the below address (hereinafter, the “Partner”) has
the following active agreements:
Chisinau I. Creanga 6v.

Agreement Name and Type: Indirect Reseller
Authorised Program(s): MAF
Status: Active

This entitles them to do business in the following territories:
Authorised Territory(s): Moldova
and supply the following products:

Microsoft on premise Products, Services, and Microsoft 365 products and online Services,
Windows 11 Professional OEM.

This letter is issued at the request of BTS PRO SRL does not subject Microsoft Corporation or any of
its affiliates to any liability for obligations that BTS PRO SRL assumed by itself and at its own risk with
third parties and does not grant any Microsoft intellectual property rights to any party. We make no
representation about the financial strength or capabilities of the above company and nothing in this
letter is to be seen as a recommendation on the part of Microsoft to select a particular partner or that
the partner named here is the only partner authorized to supply the foregoing Microsoft products.

This letter is valid for 3 months from the date of issuance.

Best regards,

Sean Redmond
Authorized Signer
Mar 3, 2025

Digitally signed by Abramov Ivan
. Date: 2025.03.14 16:01:52 EET
Microsoft Reason: MoldSign Signature
Location: Moldova
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