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Moldova Agroindbank

IIpensoxenne onepaTopa TAJJOHOB HA MUTAHHNE

Tanonsr wna nuranue, Bnymennsle BC  "Moldova Agroindbank” S. A., seasiores
NEPCOHANH3HPOBAHKBIME TUIATEHBIMH KapTaMM, KOTOpLIE MOTYT GLITL HCMONL3IOBAHBI TONBKO AAA
OINATHl MHTAHKUA WIH NMPOXOBONLCTBEHHBIX TOBAPOB B NPEANPUATHAX TOPrOBJIHM MIH 06LIECTBEHHOTO
MUTaHHA, C KOTOPBIMH Yy 6aHKa MMeeTcs AOTOBOP NpPHHATHA TANOHOB Ha NHTaHHe ANA OIIATHI
NOKYTIOK.

B 3Tom koHTeKcTe Mbl NpHriallaeM Bac K COTPYAHHYECTBY C LEMbiO BHITYCKA 3NEKTPOHHBIX
TalOHOB Ha [HTaHHe JUIA COTPYAHHKOB , AaMuuuctpauud Yagwip-Jlynrckoro paiioHa” u
MOCNEAYIOWEro NepeuvcieHNss CYMM, NpeaHa3HAauYeHHBIX MIA TAJOHOB Ha MHTAHHE, HA CHEAYIOMINX
YCJIOBHAX:

a) Tanon na nuranue Card VISA Contactless.
b) HomuHanbLHAA CTOHMOCTB TANOHA HA TIHTAHHE MOXET COCTABNATE 40 JieeB B AeHb.
c) Cpok aeficTBHA KapThl COCTABNAET 4 roja ¢ 4aThl BLINYCKA.

d) Bsipaua 6anxom BC ,Moldova Agroindbank” Beinmycka 3neKTPOHHEIX TRIOHOB HA MUTAHHE
BO3MOXHA B cpok He Oonee 5-7 ameii ¢ MOMeHTa monydenust crucka paGoTHHKOB B
Heobxozmumom ¢opmate, Takoke, KapThl MOrYT MepeaaBaTbCA YMONHOMOHEHHOMY JHLLY,
AeNnerupoBaHHOMY [ aBHBIM yMpaBneHueM COLMANBHON MOMOLIH H 3ApPaBOOXPAHEHHS
Knwunesckoro MyHHUMNAnbHOro coseta”, KOTOpoe ofeCnedHT WX pacnlpefefieHHe N0
noApa3ficieHHAM KOMITaHHH.

€) B Ciyyae NOTepY WM Kpa¥KH KapThl, CBA3AHHOH ¢ TAIOHaMH, Riagenen OyfeT
ungopmupoBats ciiyxGy Call Centru MAIB no Homepy tenedona +373 22 450 603. Kapra
Oymer BpemeHHo 3abnoxkMpoBaHa, 4TOOB!I 3AlUMTHTH JEHEXKHBIE CPEACTBA OT
HECAaHKLHMOHHPOBAHHOTO AOCTYNA, M NepeBbinylleHa GecinaTHo.

f) BC “Moldova Agroindbank” SA npepoctasnser Bcem Bnamensuam MAIB Luch Card
nocToAHHbINA (24/7) u GecnnatHelf AocTyn K HHpOpMauuu o GanaHce Ha KapTe H HCTOPHH
ofnepalHii o cieaylouHM KaHanam:

* MobunsHoe npunoxenne MAIBank soctynsoe ans cucrem Android 1 I0S ([Tpunosxenne
1.1);

e VYemyra MAIBChatbot, noctynHa uepe3s cucremsl o6MeHa coobienusmu Viber u
Telegram;

ITo 3BoHKy B cmyx0y Call Center +373 22 450 603;
B cetn 6ankomMartoB Oaska.

g) Tlo cocrosHuio Ha 25.03.2019, GaHk HMeeT 10roBOpa O NPHHATHH MIATEXHEIX KapT ¢ Gonee
130 kommepcanTamu, umelomu Gonee 700 myHkToB no Beei cTpaHe M 389 aKTHBHBIX
NYHKTOB, KOTOphle YXe MNPHHUMAIOT TanoHel Ha mnuraHie MAIB Lunch Card,
pacronoxeHHbIE HE TONbLKO B CTONHLE, HO M B paiioHax CTpaHsl, ¥ HX KOJHYECTBO
NOCTOAHHO PacTeT.




MAIB

Moldova Agroindbank

Oowmsne ceeaennn o0 MAIB Lunch Card

* Uro npeacraBasioT coGoii Tanonel Ha nuTanne ot BC “Moldova Agroindbank” SA?
Tanous! Ha nutaHKe NpeacTaBnsioT coboii AeHeKHBIE CPEACTEA, IPENOCTaBIAeMble paGoToAaTeNeM
CBOMM pabOTHHKaM, M NpeAHa3HayeHbl JNA NpHOOPETEHHA NpOAYKTOB NHTaHWs. Takoke,
paboTonatens pewaer kakoBa GyJeT HOMHHANIBHAS CTOMMOCTE TAIOHOB Ha NATAHHE, B npepenax,
NpeaycMOTPEHHBIX 3aKOHOM (35 — 45 MDL Ha omuH OTpaboTaHHbiif J€HB), M KAaKHM HMEHHO
pabotHukam onH GyayT BeimaHbl. Tanous! Ha nutanue, srnymenssie BC “Moldova Agroindbank”
SA SBASIOTCA 3NEKTPOHHLIMH TANOHAMH — MPEACTABIAOT coboi f1epCOHANIN3HPOBAHHBIMH
NAATEHHYIO KApTY TOABKO JJIf ONNATHI IPOAYKTOB NMHTAHHA.

¢ 'ne M0xHO HCNOB30BaTH TANOHL! HA NHTaHKe Luch Card or MAIB ?
Tanossr Ha nuranue MAIB Luch Card npusnmalotes k onnate B mupokoii ceTu TOProBEIX TOMEK,
H HX KOJIHYECTBO NIOCTOAHHO PacTer.

HonpoGuelit cnicok MOXHO HalTH Ha caiite www.maib.md unu B MoGHUIBLHOM NPHNOKEHHUH
MAIBank. Komanza MAIB naxonuTca B mpolecce MOCTOAHHOTO PACIIMPEHHS CeTH npueMa
TanoHos Ha nuraHHe Lunch Card MAIB. Jliofble npepioeHHA B 3TOM  OTHOLICHHH
NPHBETCTBYIOTCA No agpecy inform@maib.md.

* Kak 5 Mory nposepaTs GanaHc M TpaH3aKuH#, CAeTAHKEbIE ¢ NOMOHILIO KapThl Lunch
Card de la MAIB?

BC “Moldova Agroindbank™ SA npenocrasnser scem snanensuam MAIB Luch Card nocrosHusii
u GecrnatHelll AocTyn K MH(pOpMauKK o GanaHce Ha Kapre H HCTOPHH ofepauHii no CleaylomHM
KaHanam:

a) B Ganxomarax BC “Moldova Agroindbank SA

b) B MobunsHOM npunoxennn MAIBank;

¢) Ilo Tenedony B cnyx6y Call Center +37322 268 999

» Kax nosro mokto HCnons30BaTh leHexKHbIe cpeacTBa ¢ kapTbl Luch Card or MAIB?
JlenerxHbie cpeacTBa MOTYT GHITE HCTIONE30BAHDI B TeUeHHE 6 MECALIEB C AaThl BHITYCKA.

e KaxoBa HOMAHATLHAS CTOHMOCTD 1EKTPOHHOIO TAJIOHA HA NHTAHHKE?
HoMuHaneHas CTOHMOCTS TaNOHOB Ha NUTAHHE MOXET BaPbHPOBATLCA OT 35 Ko 45 neit B feHsb.

¢ [IpamensioTes nonoanATENLHBLIE pacxoasl Ana paGoTHHKOB?
CornacHo 3aKkoHy, BCE pacxofbl, CBA3aHHBIE C MEKTPOHHEIMH TAllOHAMH Ha MHTaHHE, Hecer
paboronartens, TakuMm obpasom, kapra Luch Card MAIB He npeanonaraer cGOpH! M KOMHCCHH,
RpHMeHAEMEIe K pa0oTHHKaM.

MoryT i nonk3oBaTeny TPATHTH oGyl cyMMy ¢ TanoHoB Ha nutanue Lunch Card or MAIB?
Branensus! xapTei cBoGoaHEl TPATHTEL MOBYI0 CyMMY M3 HANHYHEIX CPEACTB Ha kapre Luch Card
MAIB. MoxHo HCMONBL30BaTh BCE CPEJCTBA HA OMIATY OMHOH HIM HECKOJBKHX MOKYTOK, O
OCTaTOK OCTAHETCA Ha BallleM KapTOYHOM cCY4eTe, B OTJIHYHE OT TAJOHOB Ha 6YMaXHOM HOCHTENe, B
Cyuae KOTOPbIX Bblaya CAAYH HATHYHBIME He NpeayCMOTpeHa.




* Kakue nMeHRO NOKYNKH MOXKHO ONAATHTH npH nomowmu Luch Card or MAIB?
Tanonsr Ha nuranue Lunch Card MAIB npennasHaueHs! mis NOKyNKH NpoOXyKTOB MUTAaHUA B
NPeINnpHATHAX TOPrOBAH H 001IECTBEHHOTO NMHTAHHHA.
3anpeiuaeTca HCMONL30BAHHE TAIOHOB HA MHUTAHHE IS
a) npuoBpeTeHns TaGauHEIX W3AENHA, ANKOTONLHEIX HAUTKOB, BUHA W IHBA;

b) o6meHa Ha HanKuHEIE AeHEKHEBIE CPENCTBa;
C) epeBoJa CPEACTB Ha APyrue cyeta paboTHHKOB W/HIK paGoTonaTens, u/wiu TPEThHX JIMIL;
d) onepauwii o BHECEHHIO IHEXHBIX CPENCTB HA KAPTOUHKI CYET TANOHA HA NHTAHHE.

¢ Kak HCIOJB30BATL KAPTY B MOMEHT nJaTexa?
Kapra Luch Card MAIB ucnonssyerca Taike, kak H mobas miaTesxHas KapTa, BbIMyIIeHHaA
Moldova BC ,Moldova Agroindbank” S.A. Bnanensue! kapt MoryT BhiGpath ¢opmy omnarsi -
nubo nytem sBosa kapThl B POS-Tepmunan u peona PIN-kozaa, fu6o ¢ NMOMOLIBKO TeXHONOHA "

contactless " B npeaNpHATHAX, KOTOPhle 0TOOpaXkaloT noroTHn " contactless ", npocto npubnnxas
Kkapty k POS-repMunany

e MoxHo JIH CHETb HAJTHUNbIE AeHbrH co cuera Lunch Card MAIB?

Kapra Luch Card MAIB He no3Bonfier CHATME HAMHYHBIX B GaHKOMATax WAH myTeM MepeBoja
CPEeACTB.

¢ Kak noctynurs B ciyuae noTepn HAK KpamHu KapTer?
B cnyuae notepn unu kpaxu Baweil kapTel, Heo6xoauMo cpodHo coobuuTe 06 3TOM B cnyx0y
Call Centru MAIB no Ttenedony +37322 450 603. Bawa Kapra Gyzet BpeMeHHO 3ab10KHpOBaHa,
YTOOLI 3AHTHTB JEHEXHBIE CPENICTBA OT HECAHKIIMOHUPOBAHHOTO OCTYNA.

¢ Bo3MoxkHO 18, 4TOGHI TANIOHB! HA MHTAHHE HA KAPTY NONOAHSAIHCE H APYTHMH
JEeHEeKHBLIMH cyMMamMu?
ITononnenne KkapTo4HOrO cHeTa TANOHOB HAa [HTaHMe ApDYTHMH CyMMaMH, Kpome
npeaHasHaYeHHBIX ANs NPHOOpeTeHHA NPOAYKTOB MUTaHMUs, 3aMpELeHo.
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