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Real-time payments in
Nordics

Real-time P2P payments in the
Nordic market have existed

for 5 years already and clearly
shows that this way of payment
is requested, progressive and
convenient.

Swish was launched on December
2012 in Sweden. As of today, this
platform is used by more than
5.7 million customers (~58% of
population) and in March 2017,
people had transferred 12 billion
SEK (1.25 billion EUR) on a
month Swish was opened for
e-commerce in January 2017.
Six months later, MobilePay was
launched in Denmark and since
then it is used by more than

3.5 million customers (~61%

of population). In April 2016
customers, had transferred 3.5
billion DKK (0.47 billion EUR).

In May 2015, Norway launched
Vipps platform. And now, more
than 2.3 million customers (~44%
of population) are using this
platform for their money transfers.
Already in 2015, in six months-
time, customers had transferred 8
billion NOK (0.85 billion EUR).

Siirto was launched on 1st March,
2017 in Finland. There are there
banks fully out with the service and
during the first five weeks Siirto
enrolled 200.000 users, exceeding
initial expectations. Support for
e-commerce payments was
launched in June 2017.

Automatia and its
platform Siirto

Automatia is an organization
owned by the banks. Siirto
means ‘transfer’ in Finnish and

it is a platform where not only

any bank can join, but also non-
account holding payment service
provider that holds a licence in EU
country. The idea of a cross-bank
platform - an entity operating for
all banks with the same terms and
conditions — started in 2015 and
was finally launched on 1st March,
2017.

Project Details

Tieto together with all the banks
in Finland (8 active participants)
created the Rule book for Siirto.
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and the possibilities to implement
services. Meanwhile, banks were
tested with demo applications.
Another initiative, as part of the
Rule book, was the first Finish
real-time payment services that
follow the regulations of PSD2 in
enabling payment initiation and
payment requests by 3rd party
PSP. Siirto solution is the first real-
time account-to-account payment
platform in Europe that supports
above mentioned functionality.

Common way of working

Siirto person-to-person services
requires co-operation between
banks and the platform provider.
To enable instant payments for
merchants - all stakeholders
(Retailers, PSPs, Banks, PISPs,
Payment Platforms, Authorities,
Service Providers etc.) the main
requirement is a good service
for the consumers and Tieto has
plaid a role in working with all the
stakeholders.

tieto
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Operational scheme

Interbank real-time Switch
for P2P money transfers
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Being a neutral party Tieto
suggested to establish an Open
Payment Ecosystem program to
define the target state solution and
general principles. Tieto drives the
selected themes as open work
packages with parties. Three
work packages were launched —
e-commerce payments, in-store
payments and e-receipt. Cross-
industry workshops were run to
specify the market grade solution
and principal rules suitable for the
stakeholders. The advisory board
with selected key stakeholders
ensures the right direction for the
work and commitment so that

all components are built in one
platform and all players can use it.

The Result

An open platform for PSPs and
banks was created to enable the
participant own innovative end-user
services, value-added pre- and
post-transaction services on top of
the existing shared platform. This
platform enables banks to have
more control over user experience.
Account-to-account real-time
payment transfers and payment
requests across the banks are
based on the mobile phone
number linked to a bank and an
account. For requesting money or
transferring funds there is no need
to know the person’s bank and/
or bank account; mobile number

Want to know more?

Contact us or visit

Check payment
and verify Mobile
Phone number

Automatia.

Account in || Account in
Originator’s ||[Beneficiary’s|

In real-time
mode the
beneficiary's
account is
crediting

is all that is needed. Platform also
supports for other user proxy such
as Facebook account or e-mail
address, though not yet used in
Siirto. The goal is to speed up the
adaptation to instant payments in
the market with collaborative work
in the Open Payment Ecosystem.

Effortless real-time payment
platform Siirto
¢ Driven by Automatia and

Tieto
Open Payment Ecosystem
¢ Driven by Tieto for PSPs,
Banks, Retailers

About Tieto

Tieto aims to capture the
significant opportunities of the
data-driven world and turn them
into lifelong value for people,
business and society. We aim

to be customers’ first choice for
business renewal by combining
our software and services
capabilities with a strong drive for
co-innovation and ecosystems.
Building on a strong Nordic
heritage, Tieto combines global
capabilities with local presence.
Headquartered in Helsinki, Finland,
Tieto has over 13 000 experts in
close to 20 countries. Turnover is
approximately €1.4 billion. Tieto’s
shares are listed on NASDAQ in
Helsinki and Stockholm.
www.tieto.com/cards

campaigns.tieto.com/payments-ecosystem
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bank’s send
notification about
payments

«Modern consumers are
demanding real-time ser-
vices in all aspects of their
everyday life. That is why
we are very excited and
proud to launch Siirto, a
new real-time payment
platform. With the help

of Tieto, we are creating
Finnish payment service
history, and enabling con-
sumers to transfer money
between the various banks
in seconds. This will dra-
matically change consum-
ers’ payment behaviour,»

— Marko Vilo,
the Managing Director of Automatia.

About Automatia

Automatia operates and develops
the nationwide Finnish pooled

and shared ATM and deposit ATM
networks and national instant
payment platform Siirto. Automatia
is owned by three banks; OP Bank
Group, Nordea Bank and Danske
Bank.

tieto




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


		2021-06-09T17:32:18+0300
	Moldova
	MoldSign Signature




