CERTIFICATE

Management system as per

DIN EN ISO 9001 : 2015

In accordance with TUV NORD CERT procedures, it is hereby certified that

SAP Business Compliance Services GmbH

Birlenbacher Strafle 19-21

57078 Siegen

Germany ®

applies a management system in line with the above standard for the following scope

SAP Content as a Service

Development and delivery of content products and complementary services

Certificate Registration No. 04 100 030779 Valid from 2018-03-14

Audit Report No. 3520 5959 Valid until 2021-03-13
Initial certification 2003

Ganro o~ 40'/—/

rtification Body Essen, 2018-02-09
at TUV NORD CERT GmbH

This certification was conducted in accordance with the TUV NORD CERT auditing and certification procedures and is subject to
regular surveillance audits.

TUV NORD CERT GmbH Langemarckstralle 20 45141 Essen www.tuev-nord-cert.com

Digitally signed by Creanga OVidiu-Vincen
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Deutsche Reason: MoldSign Signature |
Akkreditierungsstelle Location: Moldova
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