LIMITED WARRANTY

Advanced Lubrication Specialties warrants that it’s Sunoco branded lubricants meet or exceed the
standards and specifications stated on the product, packaging or product data sheets. In the event the
product fails to conform to the warranty, Advanced Lubrication Specialties will pay for reasonable costs
of repairs for damages which are caused solely and directly by a breach of warranty. The warranty
protects your equipment against lubricant related failure provided the following steps are performed:

e The product was used in accordance with the operating instructions of the manufacturer
of the equipment.

e The equipment is used under normal operating conditions and maintained according to
the manufacturers recommendations

e The product was changed as specified by the engine or equipment manufacturer
maintenance schedule and the proper lubricant level has been maintained in the engine or
equipment through documentation of frequency of oil make up.

e  Written notice of such failures is provided to Advanced Lubrication Specialties within
thirty (30) days of discovery of such failure or damages resulting therefrom. Notice
should be sent to:

V. P. Sales & Marketing
Advanced Lubrication Specialties
420 Imperial Court East
Bensalem, PA 19020

e Advanced lubrication Specialties is provided a sample of the used product from the failed
equipment and a sample of the unused product if it is available.

e Documentation that the equipment has been maintained in a preventive maintenance
program which meets the equipment manufacturer’s recommendations is provided.

Advanced Lubrication Specialties is not responsible for any consequential or indirect damages or losses.
The foregoing warranty is exclusive and in licu of all other warranties, whether written, oral or implied,
including but not limited to those of merchantability and fitness for a particular purpose.
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