Xerox ¢

Certificate

This is to certify that

APROSERVICE -X SRL

|s Xerox sales and service partner for Republic of Moldova and is authorized
to sell, install and provide warranty and post warranty service for Xerox
multifunctional printers and solutions as well as supply Xerox original
consumables.
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Reason: MoldSign Signature

Location: Moldova

Asta Dekiniene
Country Manager Baltics & Moldova
XEROX Ltd.

Valid till 31/12/2019
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Conlirmation letter

Nerton bmted Bepresentatine Othee e Fanve contrmne that AProsesv e g
othe ondy one authorsed and otficed Neros paniner e Moldosa ased e oo cd 1
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Smcereh Y ours

Asta Dekimiene

Connby Aanager Balucs and Moldov,
APPS K Solutions Busiess M anage
Seron Contral Fastern Fatope Distvibonor Grong:

Neros bds Representativ e Othice i Balue
HHE 1 Raunaa e

R EV 10302

Fatvia

Phooe: 370 080 999%0
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Xerox Limited
Representative Office in
Latvia
Riga
Latvia

To: Whom it May Concern Raunas 44

WWW.Xerox.com

Date: 07/06/2018 tel +37167852905
fax +37167852901

Xeroxbranded products distribution channel in Moldova

With this letter we inform that in Moldova market Xerox performs via indirect
authorized partner channel Authorized partners are trained according to the
Xerox standards to install printers, MFP, to provide Support to customers , escalate
service topics into 1%, 2" level of support in Xerox, supply equipment, software,
consumables to customers in the market and ensure customers satisfaction.

Xerox original products and solutions reach customers via first and second tier
authorized channel in Moldova, which covers the following companies:
Aproservice-X SRL, Service Sistem SRL, NeoMATRIX,

Sincerely Yours,

Asta Dekiniene £ }C L ,{,‘i-‘;./—

Country Manager Balticsand Moldova

XPPS & Solutions Business M anager

Xerox Central Eastern Europe Distributor Group
Xerox Ltd. Representative Office in Baltic

44 k-1, Raunasstreet

Riga LV-1039

Latvia

Phone: + 370 686 99950
e-mail: asta.dekiniene@xerox.com
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Xerox Limited
ReEresgntauve Office
m Latvia

Riga
Latvia
Raunas 44

WWW.XErox.com

tel +37167852905
fax +37167852901

08/01/2019

To whom it may concern

Confirmation letter

Xerox Limited Representative Office in Latvia confirms that Aproservice X is an
official Xerox partner in Moldova and is authorized to consult, sell, install and

provide service and warranty support for Xerox equipment.

Sincerely Yours,

Asta Dekiniene

Country Manager Balticsand Moldova
XPPS & Solutions Business M anager
Xerox Central Eastern Europe Distributor Group

Xerox Ltd. Representative Office in Baltic
44 k-1, Raunasstreet

Riga LV-1039

Latvia

Phone: + 370 686 99950
e-mail: asta.dekiniene@xerox.com




Kefrox

To: Aproservice-x S.R.L. From:  Kristaps Supols Xerox Lingey
PSG Key Account Rep‘;esemanve office in
Moldova. Chisinau, Stetan cel Mare Manager Baltic's & Baltics
st Sfint, 202 Moidova Rigo
) Xerox Limited Lalvia
+373 222 104 90 Naunas 4471

WWW XEHOX COrM
ol 371 29406003/
P34 G7852490

letter of confirmation

Here by with this letter | contirm that Aproservice-X S.R.L. is authonzed by
Xerox Limited to sell and service Xerox production devices within Moldova territory.

Aproservice-X S.R.L. has trained and highly skilled personnel who are
cerlified by Xerox Limited to service and maintain Xerox production devices within
Moldova territory. Aproservice-X S.R.L. are also official distributor for Xerox parts
and consumables i Moldova.

Kngtaps Supols
12.08.2019
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