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I.I- SCOPUL M4NUALILUI
I L I Manudul Callsdj - *tu dFuilrflntl carc sulj Flitic! cahilji !i
dkF lii[: !i l! 4nel. al< slEndui G @duffi;r,\'!wrc
unrrcLiz! n' ul de asieurile r caliralii al ,'Edn hlide," sRL
orFtrhfte, ,c{Fndilisfk, 5ltonBka tl ielsfiile rcdrn - hft
ri peNech crc $ ce au b.idcnp aiPd €li6li, a!tod ca $)P
&finiH :'i obtie lii dNmbluli rcriiElilor 9i rybtiilor deaatuE

1.1.2. Mdtudul caliElii defrie$e mdidele de @due.€. rcqtndiliEli
obiNliv.. ri*emului d. coilducct. ii asiguEre ! calilAT;i

,,Ecobltitu/'SRl.Ldlel icat { 3e sieu€ o jDrlhnenbB a l!tuor cerinlel

r-l L Manuld €lidtii d6rie si.bmul ceE li aigu'!€. didii
de ,,E.otdttu" Str h mndidilc de Legea Filind 'iln
@r$ruclii Nr l:l din I SbDvic 1996 ii isdddrlui ISO'9002

I la \&Ln!.|!i cdilllii ulc corrceprL z$rtl tu.ii sI a.oP*t (oil€

p@vt^.. ie legislsli! in viE.!r! Filru n\deLul de NieMe a

corcsPuDzibr cri gFl0r ee4ialc

eiia(. in Mlitnrea lucrrdlor dt&kilc

l,l 5 tr&illalDl crli[lii fiil0,eunl tu Dtsc.duil! lffclillot dd (sem

czdrul si$.mulDi legGkti! inLerc, !l nom.lor, sbnd.rdelor itreme eu

I I 6 2 Fb.li4n 9i f,anlber.. nivehiloiolit.ilv $li.iLil perlnr

tchri* Si dNcnrer Nle conra.Ml.

I I r toguuidc$isrdeasli6riid"Ecurcrr&."J{/-esEilructuBL

hrluilc Feilft i1!sll,i@ ctrildor nabiliF in EsLLaF aplisbiLr &
d. corstulii, ilceFiMd cu oprovilonaFa maeiaklor li kminatrd ru

iucdrilor bn.ficidrului
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Insilal,uri dr \dritimre r r^iidlii ti d< acq'i,. z

hrcdrikr ascrnei si^auh hr dtremilrroLe h
.onsilr.tii ri in$lqii aiirc(rc

Reluhr*nt cu drkc b'i iticM.!.xecuiiri
luearilor dc !.nlkucli; $.niE ieslonebilii Lctrn!.i

I,t
r 1 D[:ilr{Ttl
2 | l ASIGURARIA CAUrAll - esanrbl! alivirtiiior piilin.ak iii
sllrcilJncc ihpl.rnenbr id ca'lrl sicemillui calidtii 9i (lemonsriE Mt cat esle
nec€n.! pcnLd fumiur.a incc*dDni corerFlnzL.erc c, c enritte va iitiske
clrdiliil. Flernore lJ cnlitaLelSR ISO 3402)

:-t I ACTIUNt CORf,cTIvi. +.tlii: inkeprln* penuu erriFrea liuzior
unor ne.nnLblniLsli, defecre sru 0 trli' sirc{il n.done,.}i{eoE ir scotli
pEwnri .+6rij acclbrd (SR ISO 8a0!;

2ll AC_lUlNf, PRDVENTtf i -$iluclnkeprindFntruesiercacaueLor

unor nrionrirhicli, deirrle ssu ! drrr snuafi nedodle, posibik tu scoFul
prevcnrdi nDritei acestoE TSRISO 840:)

! I 4 AIALIZA CONTR{CI!LUl - il(dlneii sidcmadco {iuto,Le dc nnizor
tuEi.F i. sehcara qlntredullr perlru 2 nsLgura ca iunt dcfinlc in nDd
Jc(sFunrrd, Eri af)biguileti conditiile r.ftnkEts h calibLs ti (, r!.sten sit
docuni*nhLe )i i{!i hdegliniB de hrnriDr(Sl ISO €10:)

2 | 5 A\AI-12-A EEEcTttATA Dt MANAGCMENT-.lrlorre.!'ficlrla

.feeLJr. Je mJcageheDl de ls ni(dul (el risi inalr aeFF $6diujd ri sderllrii
srstenr0iui c!lirttii iD raNri eu pol!uc, in doneriul caliLeli! ti o! oii".ri!ci:
(sRrso 840rr

: l6 AUDITAT orean?licio cu6Jcauim(sR ISO 8{2)

ll.r AUDrl0ll AL cALtrilll - pcr:o4m 0diilcrt, F^!a nudiloril€.alililli
(sR LSO Sl02)

r 1 I AUDITUL CAl,iTiTll - \nnlNe sircnllli.t ti indqendenti nr sopr
d,: z dcrcnrira dicr acLivibcr reldnrru iJ caLikE Si rezuliteie alcEnk si!rir
drswzitiilc pEs6hilik Ff!.um ti d&a ace(c dtFzitiisnlhFl.nFBe el4ti! Si

sin coE{,rLrzit&re iEntu ralizrea obi"dilqlor(SR IsQ s40a

!l 9 APROVIZIONARE r.tilrhr€ .cdynililar.lcctlab & €r o utriBk
pDnku oblinorci unui pronus sru r^iciu, in.eFrnd cu pr€tur€ .etrn eb:
sf.riffc4 ri tcaninanJ .u 

'c.epErer 
rccitui frodus suu seniciu d. c5lt. unlrra

2.Lj0 C LltslcA r - r.tuNl aco'Ji: krci .nllili aon.i cand a fosL cefloNhlz
c.Fbilikb. dcsrci. de s.tisldccr. r.ond4iilorsiE.ijlcne (sR lso s40l)

2 l,lr CAl.lFlCAReA PENO\Al,ULUl - (ap5ciEl' ti &ptiludini oblnrtc
prln tr.giLilc. i.ilrire eu .xP$enla ti lerilic.lc Pritr tesle ronfonr
cc,ll.i,r shn(,ydei.r rrr cde q cdiilcr o FNun Fn0! i in&plli o f1!n. 
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I l-,t ltllaCrltlltUl CAI,n ATU - MlblD &!viufilot llicliei scneE e

cdlati, (SRlSOS{21

2 t 3t ltANUiL[ cAllT,iltt - utxwcnt e pzin6 Flilis in &d$]ui
crlilrtii ii &sdesblcmul tuli6hi al uiei oreuialii (SR lS0 8402)

2r.-18 NEcoNFONtrtAII - O d.ficGnli in a@losti.t, dncumenk 5au

trtr.Jun c&e lac ca pnft u Pdus s! iln senid!' dible I i. idc'Pbbrll,
I r.dcGrmlDd sar nrconlbmi cD c.rirleb srindre
2I Jt oRCAN DE CO\'[ROL - O@n @ sigM auroda. ti ontolul F
,cti! il ali sNi 6ce a ied iciilor $j Fd6eU
2,1,{0. oaERri(PENIIUUflATlD)- Ord Ecu6deM tumi-rcaapus
la o erea e of;n, in !d(d djudecfii MUi d,hcr rrru fuizd$ Drui

:.1.{l O e, tn@Pntu *u insliuli' slr d

pde din. su n4 nublid siu padicuH' c0E

2 | l? PI{OD!S malerii rtinc, naieriJl., piese componebte, subanlaDbl''
echilu.nte,tdcMidcsisEmsauprd*frtricconhcrule
2, | {1. PRoC U R ARe - sunta luturor rcl ili la lilor eLc@G de o orgsnizli' fir ru

2 | 44 PROCRAN DE AErc UURI A CALlTlTrt _ rn aneDrblu de nes$i

asigilEea cali6tii nroduselor tj soviciil.r
2.1 45 PL NlllcAlEA CAl,lTATll-adiviLslic!rcsbbilescohiecrlve)eli
coildilirle cfeo(ore la..hal.nPrtcun ti codiliileEieirosre lr oPlictc3

deN.irclor sisLerului csijdLii (SR l50 6401)

2 | 16 TLAIUL c^r,11 iTlt _ dNun.rn c.R Piecizca2i pmciicile resftDri $i

slec$irncr asi\htlild sFcince Efcr!@re la czlihre El'vatrk Fnh un erdd'tr

frodE, prnicctsnu conkocr ls Is081021
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Resal,'r.nL c"c{.!l ic e cor 9^rctrr tx t' Lrsbl Dl !i L.l

c! p,i.i.{ ruconunlrl d<lttal caLirii in consirrcliL

t Ihra.iEa G,lvenlLri lks ilrx't rt dg at.r6'c tcfn:co-rrofesionlli I cin

nr I 6 L i in ?-r t0 !6 sF..id itrilor cu adi/ rh'ea in carnn cNl

2,1 Ir CrLlr I[-u,qibludccnM. cd$ti aL. unei entiEli .dtI conilr'
aeetia . ptitr,dua de a sti:i3d n@snttii. e\pdmiP ti imPlide (SR l5O 4S0: )

2.1 l1 CAU0!lRtSTlCi-oi.epmFfiedes.utrrtibrr d*linetlnuiPrdN
p'Gcsnr! aRiciu.ncpoile n Cds$idsr! MsrallFnld a deremrm
conloi,ilfu k* d ccJild. sFcirt?

2 | ll CERTIFICARf, -aiiM{ JsJpkilli.irc leift&esiaEndejnscnsa
cdillc..ii su ilFrljni pcBordu[i ili cortbnnlile dr ceftrleleDp]i6bik

2 | l! CO\FIRMAru ConsiilnrEardinrfrl ci piriLsel(,aolivirz(jl.,s.RicJlc
sxtr do.hsnei. hieFl inesc cdniele ,!Fe.i lide

2.1 l6 CONDtTIt REFERITOARE l-A CALIIAD - exPdnMe a

necesittfilo, sa! l..n!pMefea acr(oninr{D ansaDbltr de.ondilii extrlidc
c.liulv sau caLtutiv releritoilt ia camcreriLicc uncj eiltitdti. tn scopul

icnlizarii ri cr.$in!rii a.e!era (SR ISO 4801)

2 I l? CONFO&U|TAE-$ikfacelca.ond4iilor sPe.incak(SRlSO9102)

2 r l! coNDlTll CoNTNIt cALlT,iTll - F..en gqtBl t losit rctudtor la

ur. dln !rmiiarele siluatii

-aea.ii delcien!e, iuDciionile d jie.ruo:ri 9i nDco(ioG,ir.lii

- n.ondiiie senhlli.aL'\l Llnlrdi.3Lid!ii cnc accc!carc &c, nu csle corecLad

poata.vei.ftcl eser{i.l i;upE Inn.iionr i sau trcrrirrtl contructici

2 | l9 CON tlt^Cl - inlcleFaR srrisisi4lclal!edoqrmenteFDhcturle, &ga
jskjoidic, soovcnits intre oBahiz,ii..alcutanla i cca bcilcrlcia(l in carc st
lpecif.i.cnnlelg si conJiliiLe.r rdbrlr id.pli.iLe Fntu inchcicrez luqdni

2 1.10 CONaRACTANT-.r!rnrza,i..rc e\ecrLrptodu!./FrYicii Penliu!n
b.ielici.rF *a Lndl cofhcr dirct

2,l.ll CONTRoI-uL cALITATIl tehnicL ti &tivl6ti cu craccr oP.6lioiEl
urili2i(!trNru i1i{iced corditilorrcf* toft In*lihk (SRISO 1402)

I I 2! CRll tRlUL BE CALITA rE - nrdrciu (nircl) liNiB lnei.ad$rEticr

2 l.ll DEFECT - nevtbficee ! lnei condltii vu a unei,ilcpsd leuonrbilc

refedbae laoutilia.pE\&u( inc!il\ k rccui13@ (sR ISO 8401)

! I 2{ DOVADA QBIECTITiA - infornulie care po{e n dc,no rsuata ct
adcrr.,r4 b23s F tupLe oblinurc Frh ob*ilac, misurrc. nlcmrcsau pnn ar
nlijloace ISRlSOS4tl)
2 I 25, DoCLlmNTf fRGf,a\tut Lrl DE aSIGtiRARE A C^l I fA lll s'
fr'mpk dh lhtrGid de a5igiltoc a s i(1,i. fr@.irile funcliilorsbkntr ui'

r-Nd. ile t plJn tr.L J? r,nuol d, . d ild". \crii.)d,i incercr'

i li'iqlll.- L1i.i'\!lll.tl.ll!!!
2 I {8 PROCf,DURt-docuserlccarssPeciicrtcopul,domeriul li nroddie

hdcplh re r $tlror adilrbiilDr PFJudire. lunqiontk dc cDnFol dc cnlibie'

lcrillcsri ti incercrri de onobsmc, ptucum ti de conrll a ?cti!itdiii de asi8trflre 0

2r 49. PROCtIS - snsambll du resusc si !cti!lrnli inrldeperJ.nre cEle

L$nsfornrd delci. de inknre ld dale de ieiire (RelNek Fol irclude F.rsonal.
!r$rt kiiiEli,€chip.mcnlc,lchnici ri nrcrdei lSRlSOs40:)

2 | 5DPROCDSESPECIALE -3.ele FrGe* ale tur (c2ulurenuFt fi cxmrinJl.
din.r p.ntd r nrbiLi dellin! .r.onfomilE cu ucrinrclc ih@se, dlel incn
confinnnLtn c.lidiii dephde de ilov.2iic Sene.dre in InnPul procesDhl

2.t,51 PROCDS DE CALIm^RI Pbcs prlt qr sc &ftonstreaz dlci o

enftilc cn. capab,lA sl skhcn.on!lriilc $Fecilirc (SR ISO 8402)

2151 PFJIISOIAI, CALIECAT PITTRU CONTROLUL PROCDSELOR
SPECIALI peNtul dili.il strckL;al li /eu lubn.t Fehru ! indeplini

csrint. e d. inip..lie din prL de vedee 3l itdsn$k,i ii d rchnicilor de insp.tic

Fnh Prmese lNB e
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L@k cahieli(til', inbmaliilr. ceftl€
er*4iei connruqi'lor, inotrtijuiui 5l
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2.r.61, VItRUICARE - :onnmm prin

2r s PLAN D[ corTR(n1 vERlItCiRl 9l ir\Cf,RciRl - iocnrnerrul
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con5ru.llhoNaj .rle prEzinrr ne.oniidil5fi a$fel inc& n Poatt IuNlioM n)
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3.r. MSpONSAB[rrA f ILE :{ANAGEMENnTLUt

i rfiNUALwatnnITtr i-ecotzuia,'srtl
._nnJ.ut r : ( r's) RErjslllrlql p!9 ?q

U, HOIARIREA CONSILIUI,UI DI] AOTWISTR\TE
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I Risrtrnde de etahEEa !i a.tu.liali Fridcr r progilrului Je asigu.* a

calirtii r1 ,,EcukhtA.f S\L
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FrtueLor +E!i2ionah in snfomrihr. r! sMk rj iEul{iiEnk.plicsbih

4 R[stRl. d. t'&orRrea Fr.du3cior / n\atcrisiclor ds c.liLotc lpecificnLlii
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$ilrordorar. dupe c( ru losr nvsr. h codnotuEnLlj,\Q

l.t r DtRlGlNaE[[ DU iiANTIER

i R.@icrd dil?dotulu; rDMir, 6k csPn*bil pen1ru impkmetrltrea l{C ii

? Rllpunde !e hpletrie$rer progisnruloi de scliDDi corecrive 15 L.rmen.le
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- Di$un!! de oLleiaqiirduih p^rselorsF-.hlc
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-lop coitoL ca ibk iabftstiei

- grupc!'d.nF 9i umtuiE RNc urinlocdlc I'CWJ iiFCC: dirivE
Ir 52 .&udtMeieKFil$bilidti
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- ElabL'rcatiimptnen!@proceduilLor I hshkliunihprcpil & lutui
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