SITA

Level 5, Block A-C,
Apex, Forbury Road,
Reading, RG1 1AX,
United Kingdom

www.sita.aero

DECLARATION OF POSSESSION OF AUTHORISED LOCAL SERVICE CENTER

We, SITA Advanced Travel Solutions Limited, a company registered in England under
company number 01391626, with its registered office at SITA, Level 5, Block A-C, Apex,
Forbury Road, Reading, England, RG1 1AX, hereby confirm that we possess a fully
operational local service centre located at:

Service Centre Address: IT-LAB GRUP SRL. MD2020, Republica Moldova mun. Chisinau,
Str-la Studentilor 2/4

This service centre, operated by SITA’'s nominated subcontractor, is authorised to carry out the
following activities related to the requested product i.e. ABC Gates, under this tender and the
resulting contract:

1. Warranty repairs and replacements

2. Preventive and corrective maintenance

3. Supply and installation of original spare parts
4. Customer training and product usage guidance

We confirm that:

e The service centre is staffed with trained and certified technicians approved by SITA
and authorised to work on SITA products

e It is equipped with the necessary tools, equipment, and spare parts to ensure timely
and efficient support

e It complies with our service standards and quality guidelines

e It will remain operational and available to support the goods supplied for the entire
duration of the warranty period and any agreed post-warranty service term

We undertake to provide continuous and reliable after-sales support in accordance with the
contractual requirements.

Signed, this 21t August 2025

Yours sincerely,

Signed by:

Matt Twwer

439A61319E934F1...

Matt Turner
Authorised Signatory
For and on behalf of SITA Advanced Travel Solutions Limited

SITA Advanced Travel Solutions Limited
(authorised signature and stamp) Registered office:
Level 5, Block A-C,
Apex, Forbury Road,
Reading, RG1 1AX,
United Kingdom
A company limited by shares
Registered in UK: 1391626
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Location: Moldova

MOLDOVA EUROPEANA
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