Xerox

Letter of confirmation

To: Aproservice-X, Bd.
Address: Stefan cel Mare 202, Chisinau, Moldova

To whom it might concern.

With this letter XEROX LTD. confirms that the company ARLEZ s.r.0. HoleSovska 429, Czech
Repubilic, IS NOT Xerox direct authorized partner.

In addition, we confirm that Aproservice-X, Bd. Stefan cel Mare 202, Chisinau, Moldova is only
Authorized Partner and Service Provider for all Xerox Products in Republic of Moldova.

We hereby confirm that the proposed Xerox branded equipment, sold to Aproservice-X by Xerox or
a Xerox Authorised Distributor is original, new and comes in original packaging. The offered
products are included the current production list of the manufacturer and comes with a standard
warranty.

Should you have any questions, please do not hesitate to contact Laura Erdmane, Xerox Regional
Partner Manager for Baltic Region and Moldova, laura.erdmane@xerox.com

Kind Regards,

Laura Erdmane

XEROX Regional Partner Manager Baltics and Moldova
Central Eastern Europe Distributor Group
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