SR EN ISO/CEI 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 004

Cc E R T I F I C A

SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA S.A.

Sediul central:-Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
with the productive units and activities as listed in the annex

ca are implementat si mentine un which has implemented and maintains a

sistem de managementul calitatii quality management system
conform conditiilor din standardul which fulfils the requirements of the standard

SR EN 1SO 9001:2015 (1SO 9001:2015)
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IQNET Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pana la data de:

nr. certificat/ certificate registration no. 8378
data initiala a certificarii/ initial certification date 31 martie 2011 Director General
data recertificarii/ recertification date * 03 aprilie 2023 Mihaela Cristea
data ultimei actualizari/ last update 15 aprilie 2025 ;

valabil pana la/ valid until 02 aprilie 2026 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




A N E X
CERTIFICAT

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova
pentru urmdtoarele activitati/
for the following fields of activities

Telecomunicatii. Repararea aparatelor de radio si televiziune

Telecommumcatlons Repair of radio and television equ¢pment

, MAGAZINE ORANGE DIN CHISINAU
Magazin Chigindu- -sect. Centru, B-dul. Stefan cel Mare, nr. 134 Chl§mau ‘Republica Moldova;
Magazin Chlgmau -sect. Buiucani; Str. Alba- lulia, nr..75, Chisindu, Republzca Moldova;

Magazin Chisingu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chz§mau Republica Moldova;
Magazin Chisindu-sect..Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/1, Chisindu, Republica-Moldova;

Magazin Chisindu-sect. Ciocana, B-dul Mircea.cel Batrin; nr. 2/1 "SS Riscani®, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisindu, Republica Moldova;

Magazin Chisindu-=sect. Ciocana, Str. Mihail Sadoveanu 42/6 "SS PORT Mall",Chisindu, Republica Moldova;

MAGAZINE ORANGE CENTRELE RAIONALE '

Magazin-Balti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald) "SS Bdlti*, Republica Moldova;
Magazin-Cahul, Str. Piata Independentei,nr. 3-"SS Cahul", Republzca Moldova; Magazin-Edinet, Str. Independentei,
nr. 106 "SS Edinet”, Republica Maldova; Magazin-Cdugeni, Str. Mihai Eminescu, nr. 10/0 "SS Causeni",
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhej,

Str. Vasile Lupu, nr. 23 "SS Orhei", Republica Moldova; Magazin-Comrat,”Str. Lenin, nr. 188/003 "SS Comrat’,
Republica Moldova, Magazin-Ungheni,; Str. Nationald, nr. 18 A "SS Unghem Republica Moldova; Magazin-Rezing,
Str. Sciuesev, nr. 1/3 "SS Rezina’, Republtca Moldova; Magazm-Hmcegn, Str. Chz;maulut nr. 7 "SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A °SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 "SS Soroca”, Republica Moldova;. Magazin-Drochia, Str. 37 August 33 "SS Drochia®,
Republica Moldova; Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A 'SS Strdseni", Republica Moldova
pentru urmdtoarele activitati/
for the follov!_/ing fields of activities
Furnizarea retelelor si serviciilor de comunicatii electronice, comercializarea echipamentelor

' terminale pentru comunicatii electronice

Provision of electronic communications networks and services, sale of electronic
communications terminal equipment

DEPQZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER: Milestii Mici, Republica Moldova

nr. certificat/ certificate registration no. 8378

Anexa eliberatd la/ Annex issued on 15 aprilie 2025
Aceasta anexa este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate

Pagina/Page 1/2




A N E X A
CERTIFICAT

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

ORANGE SYSTEMS SA.
Sediul central: Str. Alba lulia 75, MD-2071, Chisindy, fiepublicd Moldova

pentru urma"toaréle activitati/-
for the following fields of activities

Activitdti de editare a altor produse software. Activitdti de comunicatii electronice prin retele de cablu. Activitdti de
comunicatii electronice prin retele férd cablu (exclusiv prin satelit). Alte activitdti de comunicatii electronice. Activitdti
de realizare a soft-ului la comandd (software orientat clienti). Activitdti de consultantd in tehnologia informatiel.
Activitéti de management (gestiune si exploatare) a mijloacelor de calcul. Alte activitdti de servicii privind tehnologia
informatiei. Prelucrarea datelor, administrarea paginilor web si activitéti conexe. Activitdti de contabilitate si audit
financiar; consultantd in domeniul fiscal. Activitdti de consultantd pentru afaceri si management. Alte servicii de
furnizare a fortei de muncd

Editing activities of other software products. Activities of electronic communications through cable networks. Electronic
communications activities via wireless networks (exclusively via satellite). Other electronic communications activities.
Custom software creation activities (customer oriented software). IT consultancy activities. Management activities
(management and exploitation) of computing resources. Other sgr(?i’ce activities regarding information technology.
Data processing, web page management and related activities. Accounting and financial audit activities; consultancy
in the tax field. Consultancy activities for business and management. Other labor,supply services

Oficiul Orange kiTchen: Str-Calea legilor 8, et. 7,-Chisindu, Republica Moldova
Oficiul Zity Mall: Str. Calea lesilor 8, et. 4, Chisindu, Republica Moldova

- pentru urmdtoarele activitdati/
-for the following fields of activities

Telecomunicatii’

Telecommunications

nr. certificat/ certificate registration no. 8378

Anexa eliberata la/ Annex issued on 15 aprilie 2025 ) aap il ]
Aceasta anexa este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate

Pagina/Page 2/2
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together.

Certificate

SRAC has issued an IQNET recognized certificate that the organization:

.M. ORANGE MOLDOVASS.A.
Head Office: Str. Alba lulia 75, MD-2071, Chisindau, Republica Moldova

has implemented and maintains a
Quality Management System

with the productive units and activities as listed in the annex

which fulfils the requirements of the following standard:

ISO 9001 : 2015
Issued on: 2025 - 04 - 15
First issued on: 2011-03-31
Expires on: 2026 -04 - 02

Registration Number: RO - 8378

Bl

Alex Stoichitoiv eng. Mihaela Cristea
President of IQNET SRAC General Manager

This attestation is directly linked to the IQNET Member’s original certificate and shall not be used as a stand-alone document.
IGNET Members*:
AENOR Spain  AFNOR Certification France APCER Portugal CCC Cyprus CISQ italy CQC China CQOM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI Ireland NYCE México PCBC Poland Quality Austria Austria Sll Israel SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Romania TSE Tirkiye YUQS Serbia

*The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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Annex 1 of 2 to IQNET Certificate Number together.
RO - 8378

.M. ORANGE MOLDOVAS.A.
Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

for the following scope:

Telecommunications. Repair of radio and television equipment

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chisindu, Republica Moldova;
Magazin Chisiniu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chigindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 22 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Ragcani, Str. Kiev, nr. 16/1, Chigindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Batrin, nr. 2/1 "SS Rigcani", Chigin&u, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 42/6 "SS PORT Mall",Chigindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bilti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald) "SS Balti", Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3 "SS Cahul", Republica Moldova; Magazin-Edinet, Str. Independentei,
nr. 106 "SS Edinet", Republica Moldova; Magazin-C3useni, Str. Mihai Eminescu, nr. 10/0 "SS Ciugeni”,
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhei,

Str. Vasile Lupu, nr. 23 'SS Orhei", Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003 "SS Comrat",
Republica Moldova; Magazin-Ungheni, Str. National3, nr. 18 A "SS Ungheni", Republica Moldova; Magazin-Rezina,
Str. Scivesev, nr. 1/3 "SS Rezina", Republica Moldova; Magazin-Hincegti, Str. Chigindului, nr. 7 "SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A "SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 "SS Soroca”, Republica Moldova; Magazin-Drochia, Str. 31 August 33 "SS Drochia",
Republica Moldova; Magazin-Striseni, Str. Stefan cel Mare, nr. 74A "SS Straseni®; Republica Moldova

for the following scope:

Provision of electronic communications networks and services, sale of electronic
communications terminal equipment

DEPOZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chigindu, Republica Moldova;
DATA CENTER: Milestii Mici, Republica Moldova

This annex is only valid in connection with the original certificate number mentioned above.

.............................................................

IQNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly €QC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colompia 1CS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JOA Japar KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI reland NYCE México PCBC Poland Quality Austria Austria SHt israel SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Rormania TSE Turkiye YUQS Serbiz

“The list of IONET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certificationcom
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Annex 2 of 2 to IQNET Certificate Number together.
RO - 8378

.M. ORANGE MOLDOVA S.A.

Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

ORANGE SYSTEMS SA

Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

for the following scope:

Editing activities of other software products. Activities of electronic communications through cable networks.
Electronic communications activities via wireless networks (exclusively via satellite). Other electronic
communications activities. Custom software creation activities (customer oriented software). IT consultancy
activities. Management activities (management and exploitation) of computing resources. Other service
activities regarding information technology. Data processing, web page management and related activities.
Accounting and financial audit activities; consultancy in the tax field. Consultancy activities for business and
management. Other labor supply services

Oficiul Orange kiTchen: Str. Calea lesilor 8, et. 7, Chisindu, Republica Moldova
Oficiul Zity Mall: Str. Calea lesilor 8, et. 4, Chisindu, Republica Moldova

for the following scope:

Telecommunications

This annex is only valid in connection with the original certificate number mentioned above.

D A R I AL I AU DAY

JONET Members";

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly CQC China €CQM China CQS Czech Republic
Cro Cert Croatia PQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JOA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAl ireland NYCE México PCBC Poland Quality Austria Austria Sl Israel SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

‘The list of IQNET Members is valid at the time of issue of this certificate. Updatedt information is available under wwwignet-certificationcom



acreditat pentru

SR EN ISO/CEI 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 004

E R T I F I C€ A T

SRAC certificd organizatia/ certifies the organisation

I.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
C NMPOW3BOACTBEHHbLIMY O6bEKTaMU 1 BAZAMMU
AEATENLHOCTY, MePeUNCNEHHbIMA B MPUAOKEHUN'

ca are implementat si mentine un KOTOpOe€, BHEAPUIO U NPUMEHAET
sistem de managementul calitatii cucTeMy MeHeA KMeHTa KayecTBa
conform conditiilor din standardul cornacHo TpeboBaHMAM CTaHAapTa

SR EN 1SO 9001:2015 (I1SO 9001:2015)

(1134
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' IQNET Valabilitatea certificatului este conditionata de
) efectuarea supravegherilor anuale pana la data de:

nr. certificat/ Homep Ceptudvkara 8378

data initiala a certificarii/ Hauano skcrinyatauun ceptudukaummn 31 martie 2011
data recertificarii/ flata nepeattectauun * 03 aprilie 2023

data ultimei actualizéri/ nocnegHee obHosneHve 15 aprilie 2025

valabil pana la/ pencteuteneH go 02 aprilie 2026 (cu conditia vizarii anuale)
SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova
pentru urmdtoarele activitdti/
9ns cnedyoujux sudoe deamenoHocmu

Telecomunicatii. Repararea aparatelor de radio si televiziune

TenekoMMyHUKAUUU. PeMOHM paduonpuemHUKOS U, mes1esu30pos

- :MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr.,134,;Chisindu, Republica Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr.;75, Chisinéu, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu, Republica Moldova;
Magazin Chisindu-sect, Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rdscani, Str. Kiev, nr..16/1, Chisindu, Republica‘Moldova,
Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/1 "SS Riscani®, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr..62, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 42/6 "SS PORT Mall*,Chisindu, Republica Moldovg;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bélti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald) "SS Bdlti", Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3:'SS Cahul", Republica Moldova; Magazin-Edinet, Str. Independentel,
nr. 106 'SS Edinet", Republica Moldova; Magazin-Céduseni, Str. Mihai Eminescu, nr. 10/0 "SS Cduseni",
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhe;,
Str. Vasile Lupu, nr. 23 "SS Orhei',.Republica Moldova; Magazin-Comrat; Str. Lenin, nr. 188/003 "SS Comrat",
Republica Meldova; Magazin-Ungheni, Str. Nationald, nr. 18 A "SS:Unghent", Republica Moldova; Magazin-Rezina,
Str. Scivesev, nr. 1/3 "SS Rezina', Repiblica Moldova; Magazin-Hincesti, Str. Chisinaului, nr. 7 "SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A "SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 'SS Soroca’, Republica Moldova; Magazin-Drochia, Str. 37 August 33 "SS Drochia’,
Republica Moldova; Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A 'SS Strdseni”, Republica Moldova
i pentru urmdtoarele activitdatly/
dnsa cnedyrouiux eudoe desmeabHoCMU
Furnizarea retelelor si serviciilor de comunicatii electronice, comercializarea echipamentelor
terminale pentru comunicatii electronice

[pedocmasnerue cemell U ycayz 3/1€KMPOHHbIX KOMMYHUKGUUL, NPOBAXG MEPMUHANHOZ0 060pydOBaHUS
0N 371eKMPOHHBIX KOMMYHUKAYUT

DEPOZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER: Milestii Mici, Republica Moldova

nr. certificat/ Homep Ceptucbukata 8378

Anexd eliberata la/ Mpunoxerve Bolgaetca Ha 15 aprilie 2025
Aceastd anexa este valabila numai cu certificatul mentionat/ JaHHoe NpuaoxeHne AefCTBUTENBHO TONbKO BMECTE C BbiLLEYNOMAHYTbIM CEPTUPUKATOM

Pagina/ Crpanuua 1/2




A N E X A
CERTIFICAT

.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

~ORANGE SYSTEMS SA .

Sediul central Str. Alba fulia 75, MD- 2071; Chlgmau Republtca Moldova

pentru urmdtoarele activitdti/
ana cnedyroujux eudos deamesvHoOCMU

Activitdti de editare a altor produse software. Activitdti de comunicatii electronice prin retele de cablu. Activitati de
comunicatii electronice prin refele fdrd cablu (exclusiv prin satelit). Alt€ activitdti de comunicatii electronice. Activitdti
de realizare a soft-ului la comandd (software orientat clienti). Activitdti de consultantd in tehnologia informatiei.
Activitdti de management (gestiune si exploatare) a mijloacelor de calcul.Alte activitati de servicii privind tehnologia
informatlel. Prelucrarea datelor, administrarea paginilor web si activitdti conexe. Activitdti de contabilitate si audit
financiar; consultantd in domeniul fiscal. Activitati de consultantd pentru afaceri si management. Alte servicii de
furnizare a fortei de muncd

JeamensHocme ho pedakmupogaruro Gpyaux npoepaMmHeix npoay)émos. JesamensHocme 8 cghepe 371eKMPOHHbIX
KoMMyHUkayull nocpedcmeom kabesbHbie cemell. leAmensHoCms € Cepe 3/1eKMPOHHbIX KOMMYHUKaYull yepes
GecnpogodHyie cemu (UCK/HOHUMENLHO CNYMHUKOBbIE). I‘Ipowaﬂ deamenoHOCMb 8 chepe 3M1eKMPOHHbIX
koMMyHuUkayull, JesmensHocme no paspabomke npozpaMmHo2o 66ecneveHUs HG 30Ka3 (NePCOHANU3UPOSaHHOE
npoapammroe obecneyerue). JeamensHOCMe NO KOHCYIbMUPOBAHUID & 06AGCMU. UHEDOPMAYUOHHbIX mexHon02ul.
AeamensHocme N0 ynpasneHuro (GOMUHUCMPUPOBAHUIO U 3KCHAYAMAyUL) 8bl4UCAUMEbrbIX cpedcms. [poyas
deamensHocme & chepe ycrye € cghepe UHPHOPMAYUOHHbIX MexHOA02UL. O6pabomka darHbIX, aBMUHUCMPUPO8AHUE
8eb-cmpaHUlY U conymemsyrowas 5eﬂmefleOC"’!b JeamesibHocme 8 cghepe Byxeanmepuu U GUHGHCO8020 ayduma;
KOHCY/IbMayuu & Has02oeol cpepe. [leamesisHoCme No KOHCYALMUPOSAHUIO & cpepe busHeca u ynpasaeHus.
Mpovue ycayau no npeaocmaeﬂnauﬁo paboyell custel

Oficiul Orange kiTchen: Str. Calea lesilor 8, et. 7, Chz§znau Republica Moldova
Oficiul Zity Mall: Str. Calea 'estlorS et. 4, Chisindy, Republica Moldova

pentru urmdtoarele activitdati/
onsa cnedyroujux eudos deamesbHOCMU

Telecomunicatii

Te/ieKOMMYyHUKAUUU

nr. certificat/ Homep Ceptudukata 8378
Anexa eliberata la/ Mpunoxerue soigaetca Ha 15 aprilie 2025

Aceastd anexa este valabila numai cu certificatul mentionat/ [aHHOe NpUAOXKeHUe ALACTBUTEbHO TOIEKO BMECTE C BbILEYNOMAHYTbIM CEPTUGUKATOM
Pagina/ Crparuua 2/2




SR EN ISO/CEI 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 004

E R T 1 F I C€ A T

SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
with the productive units and activities as.listed in the annex

ca are implementat si mentine un which has implemented and maintains an

sistem de management de mediu environmental management system
conform conditiilor din standardul which fulfils the requirements of the standard

SR EN ISO 14001:2015 (1SO 14001:2015)

Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pana la data de:

nr, certificat/ certificate registration no. 3448

data initiala a certificarii/ initial certification date 15 aprilie 2025

data recertificarii/ recertification date -

data ultimei actualizari/ last update -

valabil pana la/ valid until 14 aprilie 2028 (cu conditia vizarii anuale)
SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucurestt www.srac.ro




A N E X A
CERTIFICAT

gy »

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova
pentru urmdtoarele activitati/
for the following fields of activities

Telecomunicatii. Repararea aparatelor de radio si televiziune

Telecommunications. Repair of radio and television equipment

MAGAZINE ORANGE DIN CHISINAU -
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 7’34,;Chi;indq,’Republica Moldova;,
Magazin Chisindu-sect. Buiucani; Str. Alba-lulia, nr. 75, Ch[§in5'u,hRepublica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 'SS Botanica", Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rdscani, Str. Kiev, nr. 16/1, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/1 "SS Riscani", Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 4276 *SS PORT Mall*,Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Balti, Str. Mihai Viteazul (Stefan cel'Mare, nr. 57, statia centrald) "SS Bdlti", Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3:"SS Cahul’, Republica Moldova; Magazin-Edinet, Str. Independente,
nr. 106 "SS Edinet", Republica Moldova; Magazin-Cdusent, Str. Mihai Eminescu, nr. 10/0 "SS Céugeni",
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhej,
Str. Vasile Lupu, nr. 23 "SS Orhei", Republica Moldova; Magazin-Comrat,’ Str. Lenin, nr. 188/003 "SS Comrat",
Republica Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A "SS'Ungheni", Repubiica-Moldova; Magazin-Rezing,
Str. Sciuesev, nr. 1/3 "SS Rezina!, Republica Moldova; Magazin-Hincesti, Str. Chisindului, nr. 7 "SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A 'SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 "S5 Soroca", Republica Moldova; Magazin-Drochia, Str. 31 August 33 "SS Drochia®,
Republica Moldova; Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A "SS Strdseni", Republica Moldova
pentru urmdtoarele activitdti/
for the following fields of activities
Furnizarea retelelor si serviciilor.de comunicatii electronice, comercializarea echipamentelor
terminale pentru comunicatii electronice

Provision of electronic communications networks and services, sale of electronic
communications terminal equipment

DEPOZIT: Str. Dacia 58/12, Chisindu; Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER: Milestii Mici, Republica Moldova

nr. certificat/ certificate registration no. 3448

Anexa eliberatd la/ Annex 1ssued on 15 aprilie 2025 ’ y _
Aceastd anexa este valabild numai cu cerfificatul mentionat/ This annex is valid only in connection with the mentioned certificate

Pagina/Page 1/2




A N E X A
CERTIFICAT

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

_“ORANGE SYSTEMS SA.
Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Rgpublicd Moldova

_pentru urmdtoarele activitﬁ;i/
for the following fields of activities

Activitdti de editare a altor produse software. Activitdti de comunicatii electronice prin retele de cablu. Activitdti de
comunicatii electronice prin retele fdrd cablu (exclusiv prin satelit). Alte activitdti de comunicatii electronice. Activitdti
de realizare a soft-ului la comandd (software orientat client(). Activitdti de consultantd in tehnologia informatiei.
Activitdti de management (gestiune si exploatare) a mijloacelor de calcul-Alte activitdti de servicii privind tehnologia

financiar; consultantd in domeniul fiscal. Activitdti de consultantd pentru afacerisi management. Alte servicii de
furnizare a fortei de muncd

Editing activities of other software products. Activities of electronic communications through cable networks. Electronic
communications activities via wireless networks (exclusively via satellite). Other electronic communications activities.
Custom software creation actlvities (customer oriented software). IT consultancy activities. Management activities
(management and exploitation) of computing resources. Other service activities regarding information technology.
Data processing, web page management and related activities. Accounting and financial audit activities; consultancy
in the tax field. Consultancy activities for business and marnagement. Other labor, supply services

Oficiul Orange kiTchen: Str. Calea lesilor 8, et. 7,-Chisindu, Republica Moldova
Oficiul Zity Mall: Str. Calea fesilor 8, et. 4, Chisindu, Republica Moldova

- pentru urmdtoarele activitdti/
for the following fields of activities

Telecomunicatit

Telecommunications

nr. certificat/ certificate registration no. 3448

Anexad eliberatd la/ Annex issued on 15 aprilie 2025 : ] N

éceastépanexg/ezste valabila numai cu certificatul mentionat/ This annex is valid only in cannection with the mentioned certificate
agina/Page
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. together.

Certificate

SRAC has issued an IQNET recognized certificate that the organization:

i.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

has implemented and maintains an
Environmental Management System

with the productive units and activities as listed in the annex

which fulfils the requirements of the following standard:

ISO 14001 : 2015

Issued on: 2025 - 04 - 15
First issued on: 2025 - 04 - 15
Expires on: 2028 -04 - 14

Registration Number: RO - 3448

; , TSR
o
Alex Stoichitoiu eng. Mihaela Cristea
President of IQNET SRAC General Manager

This attestation is directly linked to the IQNET Member's original certificate and shall not be used as a stand-alone document.

90000000 R PPRRRPEPOPPIOOOROOER RO P PP 0 000 0P CCP P P00 FRCCOP PR DPITIIPOIIOLOEIIOEERETOEOEIEEOIILOEIEONOEOEIOPEIOIOPNDOLOIOIEOIEOTEOLOIOIEOEOEEOGEOSTOEOITEOIOSTOSTEOTGOETTDS
IQNET Members”:

AENOR Spain  AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI Ireland NYCE México PCBC Poland Quality Austria Austria SH Israel  SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Romania TSE Tirkiye YUQS Serbia

*The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com



Building

{iQNET trust

Annex 1 of 2 to IQNET Certificate Number together.
RO - 3448

.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

for the following scope:

Telecommunications. Repair of radio and television equipment

MAGAZINE ORANGE DIN CHI$INAU
Magazin Chisingu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chigindu, Republica Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica”, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chigindu, Republica Moldova;
Magazin Chigindu-sect. Rascani, Str. Kiev, nr. 16/2, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Batrin, nr. 2/1 "SS Rigcani", Chigindu, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chigindu, Republica Moldova;
Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 42/6 "SS PORT Mall", Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bilti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald) "SS B&lti", Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3 "SS Cahul", Republica Moldova; Magazin-Edinet, Str. Independentei,
nr. 106 SS Edinet", Republica Moldova; Magazin-Céuseni, Str. Mihai Eminescu, nr. 10/0 "SS Céugeni",
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhei,
Str. Vasile Lupu, nr. 23 "SS Orhei", Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003 "SS Comrat",
Republica Moldova; Magazin-Ungheni, Str. National3, nr. 18 A "SS Ungheni", Republica Moldova; Magazin-Rezina,
Str. Scivesev, nr. 1/3 "SS Rezina", Republica Moldova; Magazin-Hincesti, Str. Chigindului, nr. 7 "SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A "SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 "SS Soroca”, Republica Moldova; Magazin-Drochia, Str. 31 August 33 'S5 Drochia",
Republica Moldova; Magazin-Strégeni, Str. Stefan cel Mare, nr. 74A "SS Straseni", Republica Moldova

for the following scope:

Provision of electronic communications networks and services, sale of electronic
communications terminal equipment

DEPOZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER: Milestii Mici, Republica Moldova

This annex is only valid in connection with the original certificate number mentioned above.

R R R N I I I I ) » P I A R I I I R I R A LN )

IGNET Members”:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ italy €QC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia 1CS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JOA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAllreland NYCE México PCBC Poland Quality Austria Austria Sii srael SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

* The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certificationcom
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Annex 2 of 2 to IQNET Certificate Number
RO - 3448

.M. ORANGE MOLDOVA S.A.

Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

ORANGE SYSTEMS SA

Head Office: Str. Alba lulia 75, MD-2071, Chisin&u, Republica Moldova

for the following scope:

Editing activities of other software products. Activities of electronic communications through cable networks.
Electronic communications activities via wireless networks (exclusively via satellite). Other electronic
communications activities. Custom software creation activities (customer oriented software). IT consultancy
activities. Management activities (management and exploitation) of computing resources. Other service
activities regarding information technology. Data processing, web page management and related activities.
Accounting and financial audit activities; consultancy in the tax field. Consultancy activities for business and
management. Other labor supply services

Oficiul Orange kiTchen: Str. Calea lesilor 8, et. 7, Chisindu, Republica Moldova
Oficiul Zity Mall: Str. Calea lesilor 8, et. 4, Chisindu, Republica Moldova

for the following scope:

Telecommunications

This annex is only valid in connection with the original certificate number mentioned above

.........................................................

IGNET Members™:
AENOR Spain AFNOR Certification France APCER Porfugal CCC Cyprus CISQ Jtaly CQC China CQM China €Q@S Czech Republic

Cro Cert Crostis DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia 1CS Bosnia and Herzegovina INTECO Costa Rica IRAM Argenting JOA Jspan KFQ Kores LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAL beland NYCE México PCBC Poland Quality Austria Austria SH israel SIQ Slovenia SIRIM
QAS International Malaysia SQS Swilzeriand SRAC Romania TSE Turkiye YUQS Serbiz

“The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com



acteditat pentru

SR EN ISO/CEI 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 004

E R T 1 F I C€C A T

SRAC certificd organizatia/ certifies the organisation

I.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu,.Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
C NPOU3BOACTBEHHBIMKN 0BbeKTaMu 1 BUAaMU
AEATENIbHOCTY, MepeyncIeHHbIMW B NPUAOKEHUN

ca are implementat si mentine un Kotopoe BHegpuao n npumeHseT
sistem de management de mediu CUCTEMY 3KONOrNYEeCcKOro MeHeDKMeHTa B
conform conditiilor din standardul cooTseTcTBUU C TpeboBaHMAMYU CTaHAapTa

SR EN ISO 14001:2015 (ISO 14001:2015)

et
DXL
.88y,
ORI

' IQNET Valabilitatea certificatului este conditionata de

' efectuarea supravegherilor anuale pané la data de:

nr. certificat/ Homep Ceptudukara 3448 T
data initiala a certificarii/ Hauano axcnayarauvu ceptudpmxauvu 15 aprilie 2025
data recertificarii/ Jata nepeatrecraumm - Ing. Mihaela Cri
data ultimei actualizari/ nocneaHee ob6HoB/AEHNE -

valabil pana la/ gencrBurenen no 14 aprilie 2028 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro

Director General




i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova
pentru urmdtoarele activitdti/
dns cnedyoujux eudoe deamensHocmMu

Telecomunicatii. Repararea aparatelor de radio si televiziune

TerekoMmyHUKayuu. PeMoHm paauonpueMHUKoe U, meJiesusopoe

MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B- dul. Stefan cel Mare, nr.s134, Cht;mau Republtca Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Ragcani, Str. Kiev, nr. 16/1, Chisindu, Republica:Moldova;

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Batrin, nr. 2/1""SS Riscani, Chiﬁindu, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chigindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 42/6 "S5 PORT Mall",Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bdlgi, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald) "SS Balfi", Republica Moldova;
Magazin-Cahul, Str, Piata Independentet, Ar. 3:°SS Cahul', Republica Moldova; Magazin-Edinef, Str. Independentei,
nr. 106 'SS Edinet", Republica Moldova; Magazin-Céuseni, Str. Mihai Eminescu, nr. 10/0 'SS Cduseni",
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhel,
Str, Vasile Lupu, nr. 23 "SS Orhei’, Republica Moldova; Magazin-Comrat*Str. Lenin, nr. 188/003 "SS Comrat”,
Republica Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A "SS5 Unghem Republzca Moldova Magazin-Rezing,
Str. Sciuesev, nr. 1/3 "SS Rezina', Republica Moldova, Magazm Hincesti Sir, C m;maulw nr. 7 "SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 14 "5SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 "SS Soroca", Republica Moldova: Magazin-Drochia, Str. 37 August 33 "SS Drochia’,
Republica Moldova; Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A "SS Strdsent”, Republica Moldova

pentru urmdtoarele activitdti/
dna cnedyrousux eudoe desmensHocmu
Furnizarea retelelor si serviciilor de comunicatii electronice, comercializarea echipamentelor
' -terminale pentru comunicatii electronice

Mpedocmaenerue cemell u yc:ﬂyz '3/1eKMPOHHbIX KOMMYHUKGUUL, NpOOaxa mepMuHans+020 060pydosarus
018 371eKMPOHHBIX KOMMYHUKAYUU

DEPQZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER: Milestii Mici, Republica Moldova

nr. certificat/ Homep Ceptuthukara 3448

Anexa eliberata la/ Mpunoxeue seigaetca Ha 15 aprilie 2025
Aceasta anexd este valabild numai cu certificatul mentionat/ [laHHOe mpuAoXeHne AeACTBATENLHO TObKO BMECTE C BbiLLEYNOMAHYTHIM CEPTUOMKATOM

Pagina/ Ctpanuua 1/2




A N E X A
CERTIFICAT

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

 ORANGE SYSTEMS SA .
Sediul central: Str. Alba lulia 75, MD-2071, Chigindu, Repub(ica'l\{loldova

pentru urmdtoarele activitati/
Ons cnedyroujux eudos deamenvHocMu

Activitdti de editare a altor produse software. Activitdti de comunicatii electronice prin retele de cablu. Activitdti de
comunicatii electronice prin retele fard cablu (exclusiv prin satelit). Alte activitdti de comunicatii electronice. Activitati
de realizare g soft-ului la comandd (software orientat clienti). Activitdti de consultantd in tehnologia informatiei.

Activitdti de management (gestiune si exploatare) a mijloacelor de calcul. Alte activitati de servicii privind tehnologia
informatiei. Prelucrarea datelor, administrarea paginilor web si activitdti conexe. Activitdti de contabilitate si audit
financiar; consultantd in domeniul fiscal. Activitdti de consultantd pentru afaceri si management. Alte servicii de
furnizare a fortei de muncd

JesmensHocme no pedaxmuposaruto dpyaux npozpammHsix npodykmos. JlesmensHocMb 6 chepe 3MeKIMPOHHbIX
komMyHukayull nocpedcmeom kabenbHole cemell. JeamensHoCMe € cghepe 2/1ekmpoHHbIX KOMMYHUKayuli yepes
GecnposodHele cemu (UCKKHUMENLHO CnymHuKosble). [1po4as degmensHoCMb 8 cghepe SeKMPOHHbIX
KomMyHuxayull, JeameneHocme no paspabomke npozpammHozo obecneserus Ha 3Kas (NepcoHA/IU3UPO8aHHoe
npozpammHoe ofecneverue). JeamenbHOCMe N0 KOHCYbMUPOEAHUK & 064acmu. UHEOPMAYUOHHBIX MexHOM02UL.
JesmensHocme ne ynpasneHuic (@OMURUCMPUPOBAHUID U SKCNIYIMayuy) 8ui4UCAUmEbHelX cpedcme. [poyqast
desmeneHocme 8 chepe ycaiye e chepe UHGOPMAYUOHHbIX mexHeacaull. O6pabomka daHHeIX, adMUHUCMPUpOBaHue
8e0-Ccmparuy u conymemeyrouias "aegmensaocme. JeamenerHocme & cihepe Byxeanmepuu u huHarHcosozo ayouma;
KOHCYlemayuu @ Han02o8oli cghepe. JeamensHOCMb NO KOHCYALMUPOBAHUIO 8 cihepe Bu3Heca u ynpagieHus.
Mpovue ycrveu no npedocmasaesiuo paboyqel cunbsi

Oficiul Orange kiTchen: Str. Calea lesilor 8, et. 7, Chisindu, Republica Moldova
Oficiul Zity Mall: Str. Calea lestior §, et. 4, Chisindu, Republica Moldova

pentru urmatoarele activitati/
01 caedyroujux sudos deamensHocmu

Telecomunicatii

TesiekoMMyHUKAUUU

nr. certificat/ Homep Ceptudmkata 3448

Anexa eliberatd la/ Mpunoxenve soigaetca Ha 15 aprilie 2025
Aceastd anexa este valabila numai cu certificatul mentionat/ [laHHoe NpuAGXKeHNE AECTBITE/IbHO TO/IbKO BMECTE C BBILIEYNOMSAHYTBIM CEPTUPMKATOM

Pagina/ CtpaHuua 2/2




SR EN ISO/CEI 17021-1:2015
CERTIFICAT DE ACREDITARE
SM 004

Cc E R T I F I C€ A T

SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
with the productive units and activities as listed in‘the annex

versiunea declaratiei de aplicabilitate/ version of the statement of applicability: 9.0

ca are implementat si mentine un which has implemented and maintains an

sistem de management al securitatii informatiilor information security management system
conform conditiilor din standardul - which fulfils the requirements of the standard

SR EN ISO/IEC 27001:2023 (ISO/IEC 27001:2022)

IQNET Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pana la data de: =

nr. certificat/ certificate registration no, 72

data initiald a certificarii/ initial certification date 31 martie 2011

data recertificarii/ recertification date * 03 aprilie 2023

data ultimei actualizari/ last update 15 aprilie 2025

valabil pana la/ valid until 02 aprilie 2026 (cu conditia vizarii anuale)
SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro

Director General
Mihaela Cristea




A N E X A
CERTIFICAT

.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba Iulia 75, MD-2071, Chisindu, Republica Moldova
pentru urmdtoarele activitati/
for the following fields of activities

Telecomunicatii. Repararea aparatelor de radio si televiziune

Telecommunications. Repair of radio and television equipment
-MAGAZINE ORANGE DIN CHISINAU .~
Magazin Chisindu-sect. Centru, B-dul. $tefan cel Mare, ar. 1345,Chi§inc7u,;Republica Moldova;
Magazin Chisindiu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;

Magazin Chisindu-sect, Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindu, Republica Moldovg;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/1, Chisindy, Republica Moldova;

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Batrin, nr. 2/1 "SS5 Riscani’, Chigindu, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel:Mare, nr. 62, Chigindu, Republica Moldovg;

Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 42,6 "SS PORT Mall",Chisindu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bélt, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia.centrald) "SS Bdlti", Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3-"SS Cahul', Republica Moldova; Magazin-Edinet, Str. Independente,
nr. 106 "SS Edinet", Republica Moldova; Magazin-Céuseni, Str. Mihai Eminescu, nr. 10/0 "SS Cdusent’,
Republica Moldova; Magozin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhej,

Str. Vasile Lupu, nr. 23 "SS Orhei', Republica Moldova; Magazin-Comrat/ Str. Lenin, nr. 188/003 "SS Comrat’,
Republica Moldova; Magazin-Ungheni, Str. Nationald, nr. 18 A "SS-Ungheri", Republica Moldova; Magazin-Rezina,
Str. Scivesev, nr. 1/3 'SS Rezina", Republica Moldova; Magazin-Hincesti, Str. Chisindulus, nr. 7 °SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A °SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 'SS Soroca’, Republicd Moldova; Magazin-Drochia, Str. 37 August 33 "SS Drochia”,
Republica Moldova; Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A 'SS Strdseni”, Republica Moldova

pentru urmdtoarele activitafi/
for the following fields of activities
Furnizarea retelelor si serviciilor. de comunicati electrorice, comercializarea echipamentelor
‘terminale pentru comunicatii electronice

Provision of electronic communications networks and services, sale of electronic
communications terminal equipmernit

DEPOZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER; Milestii Mici, Republica Moldova

nr. certificat/ certificate registration no. 72

Anexa eliberaté la/ Annex issued on 15 aprilie 2025 . ey ‘
Aceastd anexa este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate

Pagina/Page 1/2




A N E X A
CERTIFICAT

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

"ORANGE SYSTEMS SA .
Sediul central: Str Alba lulia 75, MD- 207 i Chz§mau Republtca Moldova

pentru urmatoarele actuatatg/
for the following fields of activities

Activitdti de editare a altor produse software. Activitdti de comunicatii electronice prin refele de cablu. Activitdti de
comunicatii electronice prin retele fdrd cablu (exclusiv prin satelit). Alte activitati de comunicatii electronice. Activitdti
de realizare a soft-ului la comandd (software orientat clienti). Activitdii de consuitantd in tehnologia informatiel.
Activitdti de management (gestiune si exploatare) a mijloacelor de calcul. Alte activitdti de servicii privind tehnologia
informatiel. Prelucrarea datelor, administrarea paginilor web si activitdti conexe. Activitdti de contabilitate si audit
financiar; consultantd iri domeniul fiscal. Activitati de consultantd pentru afaceri-si management. Alte servicii de
furnizare a fortei de muncd

Editing activities of other software products. Activities of electronic communications through cable networks. Electronic
communications activities via wireless networks (exclusively via satellite). Other electronic communications activities.
Custom software creation activities (customer oriented software). IT consultancy activities. Management activities
(management and exploitation) of computing resources. Other serwce activities regardt g information technology.
Data processing, web page management and related activities. Accountmg and financial audit activities; consultancy
in the tax field. Consultancy activities for business and management. ‘Other labor.supply services

Oficiul Orange kiTchen: Str. Calea lesilor 8, et. 7, Chisindu, Republica Moldova
Oficiul Zity Mall: Str. Calea lesilor 8, et. 4, Chisindu, Republica Moldova

. pentru urmdtoarele activitati/
for the following fields of activities

Telecomunicatil

Telecommunications

nr. certificat/ certificate registration no. 72

Anexa eliberatd la/ Annex issued on 15 aprilie 2025
Aceastd anexa este valabild numai cu certificatul mentionat/ This annex is valid only in connection with the mentioned certificate

Pagina/Page 2/2
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Building

IQNET trust

together.

Certificate

SRAC has issued an IQNET recognized certificate that the organization:

i.M. ORANGE MOLDOVA S.A.
Head Office: Str. Alba lulia 75, MD-2071, Chigindu, Republica Moldova

has implemented and maintains an
Information Security Management System

with the productive units and activities as listed in the annex
which fulfils the requirements of the following standard:

EN ISO /IEC 27001 : 2023 (ISO / IEC 27001 : 2022)

Version of the Statement of Applicability: 9.0

Issued on: 2025 - 04 - 15
First issued on: 2011-03-31
Expires on: 2026 - 04 -02

Registration Number: RO - 0072

Mt il B

Alex Stoichitoiu eng. Mihaela Cristea
President of IQNET SRAC General Manager

This attestation is directly linked to the IQNET Member’s original certificate and shall not be used as a stand-alone document.
IGNET Members™:
AENOR Spain  AFNOR Certification France APCER Portugal CCC Cyprus CISQ italy €QC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA  FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI Ireland NYCE México PCBC Poland Quality Austria Austria Sl Israel  SIQ Slovenia SIRIM
QAS international Malaysia SQS Switzerland SRAC Romania TSE Tirkiye YUQS Serbia

*The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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% Annex 1 of 2 to IQNET Certificate Number together.

RO - 0072

i.M. ORANGE MOLDOVASS.A.
Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

for the following scope:

Telecommunications. Repair of radio and television equipment

MAGAZINE ORANGE DIN CHI$INAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 134, Chigindu, Republica Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chigindu, Republica Moldova;

Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chigindu, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chiginédu, Republica Moldova;
Magazin Chisindu-sect. Rascani, Str. Kiev, nr. 16/1, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Batrin, nr. 2/1"SS Rigcani", Chigindu, Republica Moldova;
Magazin Chigindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 42/6 "SS PORT Mall",Chisinéu, Republica Moldova;
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bilti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald) "SS Bilti", Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3 "SS Cahul", Republica Moldova; Magazin-Edinet, Str. Independentei,
nr. 106 "SS Edinet", Republica Moldova; Magazin-C3ugeni, Str. Mihai Eminescu, nr. 10/0 "SS Céugeni",
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhei,

Str. Vasile Lupu, nr. 23 "SS Orhei", Republica Moldova; Magazin-Comrat, Str. Lenin, nr. 188/003 "SS Comrat",
Republica Moldova; Magazin-Ungheni, Str. National3, nr. 18 A "SS Ungheni", Republica Moldova; Magazin-Rezina,
Str. Sciuesev, nr. 1/3 "SS Rezina", Republica Moldova; Magazin-Hincesti, Str. Chisindului, nr. 7SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 2A *SS Floresti", Republica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 "SS Soroca", Republica Moldova; Magazin-Drochia, Str. 31 August 33 "SS Drochia",
Republica Moldova; Magazin-Stréseni, Str. Stefan cel Mare, nr. 74A "SS Strégeni", Republica Moldova

for the following scope:

Provision of electronic communications networks and services, sale of electronic
communications terminal equipment

DEPOZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER: Milestii Mici, Republica Moldova

This annex is only valid in connection with the original certificate number mentioned above.

se s e ron s Er e er e s e e sa v res s s

IGNET Members":

AENOR Spairi AFNOR Certification France APCER Porfugal CCC Cyprus CISQ ltaly €QC China C@M China CQS Czeth Republic
Cro Cert Crogtia DQS Holding GmbH Gerrmany EAGLE Certification Group LUSA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argenting JOA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT hungary Nemko AS Norway NSAI lreiand NYCE México PCBC Poland Quality Austria Austria Sii Israel S1Q Slovenia SIRIM
QAS International Malaysia SQS Switzeriand SRAC Romania TSE Tarkiye YUQS Serbia

* The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com
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% together.

Annex 2 of 2 to IQNET Certificate Number
RO - 0072

.M. ORANGE MOLDOVA S.A.

Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

ORANGE SYSTEMS SA

Head Office: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

for the following scope:

Editing activities of other software products. Activities of electronic communications through cable networks.
Electronic communications activities via wireless networks (exclusively via satellite). Other electronic
communications activities. Custom software creation activities (customer oriented software). IT consultancy
activities. Management activities (management and exploitation) of computing resources. Other service
activities regarding information technology. Data processing, web page management and related activities.
Accounting and financial audit activities; consultancy in the tax field. Consultancy activities for business and
management. Other labor supply services

Oficiul Orange kiTchen: Str. Calea lesilor 8, et. 7, Chisindu, Republica Moldova
Oficiul Zity Mall: Str. Calea lesilor 8, et. 4, Chisindu, Republica Moldova

for the following scope:

Telecommunications

This annex is only valid in connection with the original certificate number mentioned above.

R R R R R R R I I R I L R A I L A RN A A R R R L

IGNET Members”;

AENOR Spain AFNOR Certification France APCER Porlugal CCC Cyprus CISQ Itaty €QC China €@M China €QS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuele ICONTEC
Colombia 1CS Bosnia and Herzegaovira INTECO Costa Rica IRAM Argenting JOA Japan KFQ Korea LSQA Uruguay MIRTEC Greece
MSZT Hungary Nemko AS Norway NSAI lrefand NYCE México PCBC Poland Quality Austria Austria St israel SIQ Slovenia SIRIM
QAS International Malaysia SQS Switzerland SRAC Romania TSE Tarkiye YUQS Serbia

' The list of IGNET Members is valid at the time of issue of this certificate. Updated information is available under wwawignet-certificationcom
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RE AR
SR EN ISO/CEI 17021-1:2015

CERTIFICAT DE ACREDITARE
SM 004

Cc E R T I F I C€ A T

SRAC certificd organizatia/ certifies the organisation

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

cu sediile de lucru si activitdtile prezentate in anexd
C NPOU3BOACTBEHHbBIMK O6beKTaMu 1 BUAAMM
AEATENBbHOCTH, MepeYNCNEHHbIMIA'B MPUAOKEHUN

versiunea declaratiei de aplicabilitate/ Bepcus [eknapauun Breapenns: 9.0

ca are implementat si mentine un KOTOPOE, BHEAPWAO U NPUMEHAET

20

sistem de management al securitétii informatiilor cucremy meHepKkmenTa

conform conditiilor din standardul uHpopMaLoHHo 6e3onacHocTn
cornacHo TpeboBaHUAM CTaHaapTa

SR EN ISO/IEC 27001:2023 (ISO/IEC 27001:2022)

Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pana la data de

nr. certificat/ Homep Ceptudukara 72 ;

data initiala a certificarii/ Hauano sxcnnyatauuu ceprudumkauvin 31 martie 2011 Director General
data recertificarii/ Jlata nepeartrectauun * 03 aprilie 2023 Ing. Mihaela Cristea
data ultimei actualizari/ nocnegHee obHoeaerve 15 aprilie 2025

valabil pana la/ gevictButeneHd po 02 aprilie 2026 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




A N E X A
CERTIFICAT

i.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova
pentru urmdtoarele activitati/
ons caedyoujux eudos deamenvHoCMU

Telecomunicatii. Repararea aparatelor de radio i televiziune

TenekoMMYHUKaYuy. PemoHm paduonpuemHUKoe U mesiegu3opos

- MAGAZINE ORANGE DIN CHISINAU
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare; nr.-134, Chisindu, Republica Moldova;
Magazin Chisindu-sect. Buiucani, Str. Alba-lulia, nr. 75, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Botanica, B-dul. Dacia, nr. 27 "SS Botanica", Chisindau, Republica Moldova;
Magazin Chisindu-sect. Centru, Str. Arborilor, nr. 21 (MallDova et. 3), Chisindu, Republica Moldova;
Magazin Chisindu-sect. Rdscani, Str. Kiev, nr. 16/1, Chisindu, Repubtica Moldova;

Magazin Chisindu-sect. Ciocana, B-dul. Mircea cel Bdtrin, nr. 2/1"SS Riscani", Chisindu, Republica Moldova;
Magazin Chisindu-sect. Centru, B-dul. Stefan cel Mare, nr. 62, Chisindu, Republica Moldova;

Magazin Chisindu-sect. Ciocana, Str. Mihail Sadoveanu 42/6 "S§ PORT Mall",Chisindu, Republica Moldova,
MAGAZINE ORANGE CENTRELE RAIONALE
Magazin-Bdlti, Str. Mihai Viteazul (Stefan cel Mare, nr. 57, statia centrald) "SS Balti", Republica Moldova;
Magazin-Cahul, Str. Piata Independentei, nr. 3."SS Cahul", Republica Moldova; Magazin-Edinet, Str. Independentei,
nr. 106 "SS Edinet", Republica Moldova; Magazin-Cdugeni, Str. Mihai Eminescu, nr. 10/0 "SS Cdusent",
Republica Moldova; Magazin-Briceni, Str. Prieteniei, nr. 2, "SS Briceni", Republica Moldova; Magazin-Orhei,

Str. Vasile Lupu, nr. 23 "SS Orhei",; Republica Moldova; Magazin-Comrat, ‘Str. Lenin, nr. 188/003 "SS Comrat",
Republica Moldova; Magazin-Ungheni, Str- Nationald, nr. 18 A "SS Un ngneni’, Republica Moldova; Magazin-Rezing,
Str. Sciuesev, nr. 1/3 "SS Rezina", Repubiica Moldova, Magazin-Hincesti, Str. Chisinaului, nr. 7 "SS Hincesti",
Republica Moldova; Magazin-Floresti, Str. Stefan cel Mare, nr. 1A "SS Flaresti", Repubiica Moldova; Magazin-Soroca,
Str. Stefan cel Mare, nr. 24 "SS Soroca", Republica Moldova, Magazin-Drochia, Str. 31 August 33 "SS Drochia”,
Republica Moldova; Magazin-Strdseni, Str. Stefan cel Mare, nr. 74A "SS Strdgeni", Republica Moldova

pentru urmdtoarele activitdti/
ons cnedyouiux eudoe dessmensHocmu
Furnizarea retelelor si serviciilor. de comunicatii electronice, comercializarea echipamentelor
' ‘terminale pentru comunicatii electronice

Mpedocmaenerue cemell u yenya anekmporHsix KOMMHUKAYUL, hpodaxa mepMuHaisHozo obopydosanus
0N 271eKMPOHHBIX KOMMYHUKAYUU

DEPOQZIT: Str. Dacia 58/12, Chisindu, Republica Moldova

DATA CENTER: Str. Alba lulia, nr. 75, Chisindu, Republica Moldova;
DATA CENTER: Milegtii Mici, Republica Moldova

nr. certificat/ Homep Ceptucpukara 72
Anexa eliberata la/ Mpunoxerue ebizaetcs Ha 15 aprilie 2025

| é\ceastz? Canexa este vazlablla numai cu certificatul mentionat/ JaHHoe npunOXeHUe AeNCTBUTENLHO TOABLKG BMECTE C BbILLIEYMNOMSHYTbIM CepTUdUKATOM
agina/ CtpaHuua 1/




A N E X A
CERTIFICAT

I.M. ORANGE MOLDOVA S.A.

Sediul central: Str. Alba lulia 75, MD-2071, Chisindu, Republica Moldova

ORANGE SYSTEMS SA .
Sediul central: Stn"Alba/ lulia 75, MD-2071, Chisindu, 'Republica'Moldova

_pentru urmdtoarele activitati/
ons cnedyroujux eudos deamenoHocmu

Activitdti de editare a altor produse software. Activitdti de comunicatii electronice prin retele de cablu. Activitdti de
comunicatii electronice prin retele fdrd cablu {exclusiv prin satelit). Alte activitdti de comunicatii electronice. Activitati
de realizare a soft-ului la comandd (software orientat clientl). Activitdti de consuitantd in tehnologia informatiel.

Activitdti de management (gestiune si exploatare) a mijloacelor de calcul. Alte activitdti de servicii privind tehnologia
informatiei. Prelucrarea datelor, administrarea paginilor web si activitdti conexe. Activitati de contabilitate si audit
financiar; consultantd in domeniul fiscal. Activitdti de consultantd pentru afaceri si management. Alte servicii de
furnizare a fortei de muncd

AesmensHocme no pedakmupoearuro dpyaux npoepammHelx npodykmos. JesmensHocms & chepe 3/1eKmpoHHbIX

KoMMyHUKkayuli nocpedcmeom kabesbHoie cemell. JeameneHOCMb 8 cghepe 31eKMpOHHbIX KOMMYHUKayul Yepes
6ecnpogodHbie cemu (UCKAOHUMENILHO ChymHUKo8bI€). [poyas BesmensHOCMb & cchepe 31eKMPOHHBIX

KoMMyHUKayul. JesmeneHocme no paspabomke npoepaMmMHo20 06ecneseHUs HO 3aKas (NEPCOHANU3UPOBAHHOE

npozpammroe obecneyerue). JeamensHocme NO KOHCYTbMUPOBAHUIC § 0Biaciu UHEOPMAYUOHHbIX mexHono2ul.
JeamensHoCms No ynpaesieHuK (a8MUHUCMPUPOBAHUIO U IKCHAYAMAYUL) 8bi4ucaumebHelX cpedcme. [Tpodas

desmeneHocme & cihepe ycnyz & chepe uHGOPMALUOHHBIX mexHoozul. O6pabomka daHHbIX, GOMUHUCMPUPOSAHUE

8eG-CmpaHuYy U conymcmeyrowas desmensHocme. JesmensHocme 8 cepe Gyxeanmepuu u PuHarHcoso2o ayouma;

KOHCy/Ismayuu 8 Hasnozosol cghepe. eamensHOCMb NO KOHCYI5MUPOBAHUIO & cghepe Bu3Heca u ynpassieHus.
Mpoyue ycayau no npedocmasaeHuro paboyqel cusol

Oficiul Orange kiTchen: Str. Calea /esilor 8, et. 7, Chisin&u, Republica Moidova
Oficiul Zity Mall: Str. Calea lestior 8, et. 4, Chisindu, Republica Moldova

pentru urmatoarele activitati/
na cnedyrousux eudoe desmensHocmu

Telecomunicatii

TenekommyHUKQUuU

nr. certificat/ Homep Ceptucpurara 72
Anexa eliberata la/ Mpunoxenve soinaetca va 15 aprilie 2025
Aceastd anexa este valabila numai cu certificatul mentionat/ JlaHHoe MpunoxeHue AACTBUTENLHO TONLKO BMECTE C BbILIEYMOMAHYTbIM CEPTUOMKATOM

Pagina/ CtpaHuua 2/2
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