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Pa3znen 1 BBeaenune

1.1 CBenenusi 0 npeanpusiTuM.
ITonnoe nanmenosanue: SRL “ZAGORLAR”.
Coxkpamennoe HaumeHoBanue: SRL “ZAGORLAR”.
Anpec: Republica Moldova, Uta Gagauzia, or.Comrat str.T.Sevcenko,1 ap.(of.)36
Ten.: 0606 70 700
e-mail: Zagorlar777@mail.ru
PykoBoactso: Dimitroglo N.D.

1.2 IIpo¢puib aeATeJJbHOCTH NpeINPUATHSA.

Opranuzanus ocHoBana 27 mapra 2017 roma. OcHOBHBIC BUIBI jAesTeabHOCTH OpraHu3aiiu
onpezeneHsl YcraBoMm. CTpaTerus npeanpusiThs HalpaBlieHa Ha Pa3BUTUE U TOBBIIICHUE YPOBHS
KOHKYPEHTOCIIOCOOHOCTH.  YIIy4IICHHUs, CBSI3aHHBIE C PEIICHUEM 3ajad 10 O0ECIEYEHUI0 COBpE-
MEHHBIM M HaJIeKHBIM O0OOPYJOBaHMEM, TMOBBIIICHUIO KBanuukanud u MotuBanuu [lepconana,
MO3BOJISIIOT COKPAIaTh CPOKU BBHIMOJHEHUS padoT, MOBBIIIAIOT KAa4eCTBO M HAAECKHOCTH CTPOU-
TEIbHO-MOHTaXKHBIX PadoT.

OCHOBHBIE BUBI IEATEIBHOCTH, OCYILECTBIsIEMble OpraHnu3aluen:

® CTPOMTENBCTBO, PEKOHCTPYKIMS, PEMOHT U COJE€p’KaHUE aBTOMOOMIIBHBIX JIOPOT BCEX
TEXHUUYECKUX KAaTErOpUU C Pa3IMYHBIMU TUIAMU JOPOXKHBIX OJEK] U BUIAMHU JTOPOKHBIX
MTOKPBITUI, HCKYCCTBEHHBIX COOPY>KEHUH Ha HUX;

® KOMIUIEKCHOE CTPOUTEIBCTBO, PEKOHCTPYKIIUS U PEMOHT 3/IaHUI U COOpPYKEHUM;

[lepeueHb CTPOUTENHEHO-MOHTAXKHBIX PabOT, Ha OCYIIECTBIEHUE KOTOPHIX MPEIOCTABICHO
npaBo CuzerenbcTBoM 0 orrycke EXTRAS. Tlepeuens pabor:

Nel. TToaroroBuTe/IbHBbIC PA0OTHI HA CTPONTEILHOMN IJIOLIAIKE

Ne3. PaGoThI 10 BOAONOHMKEHUIO, OPTAaHU3AMHU MOBEPXHOCTHOTO CTOKA M BOA0OOTBOA

Neq. PaGoThI 1o pa3padoTke BbIEMOK, BEPTHKAIbHOH IJIAHHPOBKeE

NeS. PaGoThI 10 yCTPOICTBY HachINell 1 00PATHBIM 3aCBINTKAM

Ne9. PaGoThI 10 YNJIOTHEHHMIO TPYHTOB €CTECTBEHHOI0 3aJIeTaHUsl U YCTPOICTBY I'PYHTOBBIX NMOAYIIEK
NelS. Pa0oThl 10 MOHTAKY COOPHBIX 5KeJ1e300eTOHHBIX U 0eTOHHBIX KOHCTPYKIM T

Ne 31. PaGoThl 0 CTPOMTENHCTBY ABTOMOOMIIBHBIX 10POT
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1.3 O6aacTh NPUMEHECHUS CUCTEMbI MCHCIKMECHTA KaYeCTBa

Hacrosmee "PykoBonctBo o KauectBy" (nasiee PK) siBiasieTcss 1OKyMEHTOM, B KOTOPOM H3-
noxena [lonutuka Beiciiero pykoBozactBa Opranu3anuu B obsnactu KadecTBa, omnucaHbl OTBET-
CTBEHHOCTb PYKOBOJICTBA, IMPOLECCHI, IPOLEYPbl, CTPYKTYypa U MPUHILIMUIIBI CUCTEMbI MEHEIP)KMEHTA
KagectBa B cootBerctBuu ¢ ['OCT P CO 9001 - 2008.

B Hacrosimee Bpems cucteMa MeHeDKMEHTa kadecTBa OpraHusaiuu pacnpoCTpaHIeTCs Ha
IIPOLIECCHI CBA3aHHBIE C IPOU3BOICTBOM CTPOUTEIBHO-MOHTAKHBIX pabOT U pacHpoCTpaHsAETCs Ha
JestenbHOCTh Beero [lepconana Opranusanuu.

CMK Opranuzanuu OpueHTHPOBaHA Ha BHITIOJIHEHUE TPeOOBAHUHN, YIE€T HHTEPECOB U JOCTH-
JKEHHUE YAOBIECTBOPEHHOCTU MOTpeOUTENCH.

Hacrosiee PykoBoACcTBO 110 KauecTBY M3J1araeT MOJIUTUKY U 00s3arenbcTBa Opranusanuu B
00J1acT KauecTBa, COACPKUT MOJTHOE ONMKUCAHNE CHCTEMbI MEHEKMEHTa KauecTBa Opranuzaiuu u
NpeIHa3HAYCHO /IS IEMOHCTPAIIMH CIOCOOHOCTH MPEANIPHUSTHS TAPAHTUPOBATH U YITy4IIaTh Kade-
CTBO BBIITyCKaeMOU MPOAYKIIMH B COOTBETCTBUU C TPEOOBAHUSIMH.

PykoBOJICTBO 110 Ka4ecTBY B COOTBETCTBYIOIIMX IJIaBaX COAEPKUT MPSIMbIE WM KOCBEHHBIE
CCBUIKH Ha JIpyTrue JOKYMEHTBI, OTHOCSIIHMECS K MEHEKMEHTY KauecTBa B OpraHu3aiui.

PyKkoBOJICTBO 110 KaYeCTBY TaKXKe SIBJISIETCS TIOCTOSIHHBIM CIIPAaBOYHBIM MaTE€PHAIOM IIPH MO I~
neprxanuu B pericteun CMK Opranusanyy 1 IpUMEHSAETCsl BHYTPEHHUM IIEPCOHAIIOM.

Paznen 2. HopmaTuBHBIE CCHLIKM.
I'OCT P CO 9000-2008. Cuctembl MeHeKMEHTa KauecTBa. OCHOBHBIE MOJIOXKEHHUS U CJIOBAPb.

I'OCT P ICO 9001-2008. Cucremsl MeHEI)KMEHTa KayecTBa. TpeOoBaHus.
['OCT P UCO 9004-2001 Cuctembl MEHEIXKMEHTA KauecTBa. PeKoMEeHIalluu 1O YIyUIIeHHIO.

I'OCT P MCO 19011-2003. PekomeHnanuu mo ayauTy CHUCTEM MEHEIKMEHTa KauecTBa W/WIN
OKpY>Karollen cpeibl
CHull 12-01-2004  Opranusanus CTPOUTENbCTBA

Pa3znesn 3. Tepmunbl, onpeaeeHnsi 1 COKpalleHUst

B nannom PykoBonctBe mo CucreMe MEHEIKMEHTa KauecTBa MPUMEHSIFOTCS TEPMHUHBI U
onpeaenenus mo FOCT P MCO 9000-2008, koTopsie TPUBEICHBI HIKE:

KaudecTBO — CTeTIeHb COOTBETCTBUS COBOKYITHOCTH MPUCYIINX XapAKTEPUCTHK TPEOOBAHHSIM

Y10B1€eTBOPEHHOCTH NMOTPeOUTENEH — BOCTIPUATHE MTOTPEOUTEIISIMA CTCTICHH BBITIOJTHCHHUS
uX TpeOoBaHUI

CucremMa MeHeIKMEHTA Ka4yecTBAa — CUCTEMa MEHE/DKMEHTA sl PyKOBOJICTBA U yIIpaBiie-
HUS OpraHU3aIHel MTPUMEHUTEIHHO K KQaUeCTBY

IMonuTuKa B 00J1acTH KavyecTBa — 00IIIMe HAMEPEHUS U HAIIpaBJICHUE JIEATETLHOCTH Opra-
HU3allMU B 00J1acTH KauecTBa, OQUIIMATBHO CHOPMYITUPOBAHHBIE BHICIIIIM PYKOBOJCTBOM

Heau B 00J1acTH KaYecTBA — [I€JIM, KOTOPBIX JOOHUBAIOTCS UM K KOTOPBIM CTPEMSITCS B 00-
JIaCTH KauecTBa

Bobiciiee pyKoBOJACTBO — JIMIO WJIM TPYIa paOOTHUKOB, OCYIIECTBIISIONINX HAIPaBICHHUE
JESITEIIbHOCTH U YIIPABJICHUE OpraHu3aliieil Ha BBICIIEM YPOBHE
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MeHea:KMeHT Ka4yecTBa — CKOOPIMHUPOBAHHAS JAEATEIBHOCTD 110 PYKOBOJCTBY M yIIpaBiie-
HUIO OpraHU3aluei MIPUMEHUTEIBHO K KAYECTBY

I[lnanupoBaHue KavyecTBA — 4aCTh MEHEPKMEHTA KaueCTBa, HAIIPaBJICHHAsl HA YCTAHOBIIE-
HHE Lelel B 00JacTH KauyecTBa M ONPENeNsIonias HeoOX0IUMbIE ONEepallMOHHBIE MPOIECCHl KU 3-
HEHHOTO IMKJIAa TPOAYKIIUN U COOTBETCTBYIOLINE PECYPCHI JUIsl TOCTHKEHHUS LieNel B 00JacTu Kade-
CTBa

YnpapjieHue Ka4ecTBOM — 4acTh MEHE/DKMEHTA KauyecTBa, HAIIPABJICHHAS HAa BBHIMOJIHEHUE
TpeOOBaHUH K KAYECTBY

OfecneyeHne Ka4ecTBa — YaCTh MEHEPKMEHTA KauecTBa, HAIIPAaBJICHHAsl HAa CO3JaHUE yBe-
PEHHOCTH, 4TO TPEOOBAHUS K Ka4eCTBY Oy IyT BBHIIIOITHEHBI

YiaydlleHue KayecTBa — YacTh MEHEDKMEHTA KayecTBa, HANpPABJICHHAS Ha YBEIMYCHUE
CIIOCOOHOCTH BBINIOJIHUTH TPEOOBaHUSI K KAUECTBY

IMocTosiHHOE yJay4llleHHe — MTOBTOPSIOMIASCS JeATEILHOCTh 10 YBEITUYEHUIO CIIOCOOHOCTH
BBITIOJTHUTH TPEOOBAHMS

Pe3yJbTaTUBHOCTD — CTETIICHD PEeaH3alMK 3aIUTAHUPOBAHHOM IEATEIIEHOCTH M IOCTHIKECHUS
3aIUIaHUPOBAHHBIX PE3yIHTATOB

I} peKTHBHOCTH — COOTHOIIEHHE MEXAY JOCTHUTHYTHIM PE3yJIbTATOM U HMCIOJIb30BAHHBIMA
pecypcaMu

Opranusanus — rpynmna pabOTHUKOB U HEOOXOIMUMBIX CPEJICTB C PACIPENEICHUEM OTBET-
CTBEHHOCTH, TIOJIHOMOYHH ¥ B3aHMOOTHOIICHUH

OpraHu3anMoHHasi CTPYKTYpa — pacrpeielieHne OTBETCTBEHHOCTH, IMOJIHOMOYMN U B3au-
MOOTHOIICHUH MEXIY paOOTHUKAMHU

HNudpacrpykrypa — COBOKYIIHOCTh 3[aHHI, 000py/I0BaHUS U CIyxk0 oOecrieueHus, HEOO-
XOJUMBIX 111 PYHKLIIMOHUPOBAHUS OpraHu3alun

IIpou3BoaACTBeHHAs cpela — COBOKYITHOCTh YCJIOBUH, B KOTOPBIX BHIMOIHSAETCS paboTa

IMoTpeduTesnb — opranu3aius Wid JULO, TOTyYaroIue MPOTyKIHIO

IHocTraBmmk — opraHu3anys Win JUI0, MPEAOCTABIIAIONINE MPOAYKIUIO

Hpouecc — COBOKYITHOCTH B3aUMOCBA3aHHBIX U B33HMOI[€§ICTB}EOHIHX BUJIOB ACATCIIBHOCTH,
npeoOpasyromiasi BXObl B BEIXObI

Ipoaykums — pe3ynbTat nmporecca

IIpoexTHpOBaHMe 1 Pa3padoTKa — COBOKYITHOCTH MPOIECCOB, MEPEBOIAIINX TPEOOBAHUS B
YCTAHOBJICHHBIC XapPAKTCPUCTUKN WJIM HOPMATUBHYIO U TCXHHUYCCKYIO JOKYMCHTAI[MIO Ha IMPOAYK-
LU0, TIPOLIECC WU CUCTEMY

IIponenypa — ycTaHOBIJIEHHBIH CIIOCOO OCYILECTBICHUS IEATEIBHOCTH UITH Mpoliecca

XapakTepucTHKa KadyecTBA — MPHUCYINAs XapaKTEPUCTUKA TPOAYKIIMH, TIPOIIecca Ui CH-
CTEMBI, BBITEKAIOIIAS U3 TPEOOBaHUN

IIpocae:xknBaeMoCTh — BO3MOXKHOCTh TMPOCIEIUTh HUCTOPHIO, TPUMEHEHHE WM MECTOHa-
XO0KJIEHHUE TOTO, YTO pacCMaTPUBAETCS

Co0oTBeTCTBHE — BLITOJIHEHHUE Tpe60BaHI/I$I

HecooTBeTcTBHE — HEBHITIONHEHUE TPEOOBAHUS

IIpeaynpexkaaruee aeiicTBUe — IEHCTBHE, NPEANPHUHITOE ISl YCTPAHEHHUs IIPUYUHBI 110-
TEHLIMAJIBHOT'O HECOOTBETCTBUS UJIU APYTOM MOTEHIMAIBHO HEKENIATEIbHOM CUTYyallun

KoppexTupyomee neiicrBue — feiicTBre, NpeANpUHATOE AJIsl YCTPaHEHUs IPUYMHBI OOHA-
PY’KEHHOT'O HECOOTBETCTBHUSI MJIM JPYrOi HEKEIATENbHOW CUTyallun

Nudpopmanust — 3HaUUMbIE TaHHBIC
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JlokymMeHT — uH(pOpMAITUs U COOTBETCTBYIOIINI HOCUTEIb

HopMmaTuBHasi M TexHHYecKasi JOKYMEHTAUMSA — JOKYMEHTAMsl, YCTaHABIMBAIOLIUE Tpe-
OoBaHus

PykoBoacCTBO 110 Ka4eCTBY — JOKYMEHT, ONPEIEIAIOMNNA CUCTEMY MEHEKMEHTA KaueCcTBa
OpraHu3anuu

Ilnan kayecTBa — JOKYMEHT, ONPENEIAIOIINN, KaKUE MPOUEAYPhl U COOTBETCTBYIOIINE pe-
CypCBl, KEM M KOTJa JOJDKHBI IPUMEHATHCS K KOHKPETHOMY IIPOEKTY, MPOAYKIUH, HIPOLIECCY WIH
KOHTPaKTy

3anuch — JOKYMEHT, COJEpIKaIlllMi JOCTUTHYTHIE DPE3YyJbTaTbl WM CBUIETEIBCTBA OCY-
LIECTBJICHHOM 1€ATEIbHOCTH

KonTpoJs — npouenypa ouleHUBaHUSI COOTBETCTBUSI IIyTE€M HAONIOAECHUSA U CYXKJIECHUH, CO-
MIPOBOXK/IAEMBIX COOTBETCTBYIOIIMMHU U3MEPEHUSIMH, UCIIBITAHUSAMU WA KaTHOPOBKOM

HcnbiTanue — onpeneneHue OJHOM WM HECKOJIBKMX XapaKTEPUCTUK COIVIACHO YCTaHOB-
JIEHHOH mpoueaype

Bepuduxanusa — noaTBep)kIeHUE HA OCHOBE MPEACTABICHUS OOBEKTUBHBIX CBUIECTEIILCTB
TOT0, YTO YCTAHOBJICHHBIE TPEOOBaHNUS OBLIN BBHITOIHEHBI

IIpouecc kBamupuKANUM — TIPOILECC JEMOHCTPAIMU CIOCOOHOCTH BBHINOJHUTH YCTAHOB-
JICHHBIE TPEOOBAHUS

AHa/IU3 — EATEIBbHOCTD, IPEANPUHUMAEMAs I YCTAaHOBJICHUS IIPUTOAHOCTH, a€KBaTHO-
CTH, PE3yJIbTATUBHOCTH PACCMATPUBAEMOT0 0OBEKTA JIsl IOCTHXKEHUSI YCTAHOBIICHHBIX IIesIel

AyauT (mpoBepKa) — CUCTEMATUYECKUN, HE3aBUCHUMBbI U JOKYMEHTHUPOBaHHBIM Mpoliecc
MOJTyYEHUS! CBUJIETENLCTB ay/INTa U OOBEKTUBHOTO MX OIEHUBAHUS C IIEJIbI0 YCTAHOBJIICHUS CTETICHU
BBITIOJTHEHUSI COTJIACOBAHHBIX KPUTEPUEB ayAuTa (TIPOBEPKH)

AyauTtop — 1o, obasaromiee KOMIETEHTHOCTBIO IS IPOBEIeHUs ayiuTa (IPOBEPKH)

KommnereHTHOCTB — BbIpaK€HHAasi CIIOCOOHOCTH MPUMEHSTh CBOU 3HAHUS U YMEHUE

IIpouecc u3mMepeHusi — COBOKYIIHOCTD OIEpaliuil I yCTAaHOBJICHHS 3HAYEHUS BEIIMYUHBI

Metposornyeckoe noaTBeps;KAeHHe NMPUIOAHOCTH — COBOKYIHOCTh ONEpaluid, HeoOXo-
IuMas 11 00ecriedeHus COOTBETCTBHS M3MEPHUTENBHOTO 000pylOoBaHMs TpeOOBaHUSAM, OTBEYalo-
LIUM €TI0 Ha3HAYECHUIO

HN3mepurenbHoe 000py10BaHue — CPEICTBA M3MEPEHUs, POTPaMMHBIE CPEACTBA, ATAJO-
HBI, CTaHAApTHBIE 00pa3libl, BCIOMOTaTelbHasl anmnapaTypa Wil KOMOMHAIMS U3 HUX, HE0OOX0IMMBbIe
JUIS BBITIIOJIHEHHUS IIPOLIECCa U3MEPEHUS

Metposornueckasi XapakTepuMCTHKA — OTJIMYUTENbHAs 0COOEHHOCTh, KOTOpasi MOXET I0-
BJIMATH HA PE3YJIbTAThl U3MEPEHUI

MoOHHMTOPUHT — CJIeKEHUE, HaJ[30D, CoJIep KaHue Mo]1 HabJI0IeHNeM; U3MEPEHNE I UCTTbI-
TaHUE Yepe3 OIpeieTICHHbIE HHTEPBaJIbl BpEMEHH, ITIaBHBIM 00pa30M C IIeJIbI0 PEryIUPOBaHUS U

yIpaBJICHUS .
Opranun3zanusi— HaMMEHOBaHHUE OpraHU3aIUH.
Coxpamenus
KC — KOOPAMHALIMOHHBIN COBET;
P — OTBETCTBEHHBIN — PYKOBOAUTEINb IIPOLECCA;
CMK - cucrema MEHEI)KMEHTa KayeCTBa,
CTO —craHmapTt opraHu3aiuuy,
Yy — Y4YacTBYET B ACSITEIBHOCTH IIPOLIECCa, SBJIAACH TOCTABIIUKOM IIpOLECCa.

PK — PYKOBOJICTBO MO KAYECTBY;
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HTJl - HOpMaTUBHO-TEXHUYECKAS JOKYMEHTALIMS;
PU - pabo4ast HHCTPYKIIHSI;

TMI{ - TOBapHO-MaTepHUaAIbHBIEC LIEHHOCTH;

TY - TEXHUYECKHUE YCIIOBHUSI;

IIIP - ruan npou3BOACTBA PadoT;

ICJH - IPOEKTHO-CMETHAs JOKYMEHTAIs;

cHu - CPEe/CTBA U3MEPEHMUS;

no - I3MEPUTETHHOE 000PYI0BaHHE

AU —  [10MKHOCTHAs HHCTPYKUHUS;

IIT - 1nonoxxeHue o CTPYKTYPHOM MOAPA3ACICHNH;
K-  xoppektupyromue AeicTBuUS;

MO - wmerponoruyeckoe odbecrnedeHue;

IIIT- npenynpexaaroline I1eiCTBUS;

CHull - CTPOUTEIIbHBIE HOPMBI U PABUIIA;

CanlluH — canutapHbie HOpMBI U ITpaBUIIA
I'OCT — rocynapcTBeHHBIN CTaHAAPT;

I' — I'naBHBII HHXKEHED;

ITO —1por3BOACTBEHHO-TEXHUYECKUM OTEN;
HNuxenep OT— unxeHep 1o oxpaHe Tpyaa
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Pa3znena 4. CucreMma MeHEIXKMEHTA Ka4yecTBa.

4.1 O0mme moJaoKeHusl.

B Opranuzanuu pa3paboTana, TOKyMEHTaJIbHO opopMIIeHa, BHEIPEHA U MOACPKUBACTCS B
paboueM COCTOSIHUY, a TAaK)Ke MOCTOSIHHO yIy4IlIaeTcs CUCTEMa MEHEPKMEHTa KaueCcTBa B COOTBET-
cteuu ¢ TOCT P UCO 9001 - 2008.

Buenpenue, nognepxxanue u pazsurue CMK niponzBoauTcst mocpeacTBOM: yctaHoBieHus [1o-
JMTHKHU U 1IeJIel B 00J1aCTH KauecTBa; oNnpeAeIeHus mporeccoB, Heooxoaumseix st CMK; ympasie-
HUS IPOIIECCAMMU;, OIIpeIeieHNs TpeOOBaHUI K HEOOXOAMMBIM pecypcaM, BKIIF0Uasi KOMIETEHTHOCTb
nepcoHana, MHPPaCTPYKTypy U IPOU3BOJICTBEHHYIO CpeNy; pa3pabOTKH HEOOXOAUMBIX TOKyMEH-
TOB, OMPENIEISIOIINX KPUTEPUU U METO/IbI, HEOOXOAUMBIE JIIsl PE3YIbTATUBHOCTH OCYIIECTBICHUS
MIPOIIECCOB U YIPABJICHUS HMH; 00CCIICUYCHHS pecypcamMu B HH(popmanmed, HeoOXOUMBIMU TSI
OCYIIIECTBIICHUS MPOIECCOB U yIPABJICHUSI UMU; pacTpeeNieHUs] OTBETCTBEHHOCTH U MTOTHOMOYHIMA
MEXIy MepCOHAIOM; MTOATOTOBKHA U 00YUYEHUS TIEPCOHANIA; MPOBEJCHUSI BHYTPEHHUX ayIUTOB;
yIpaBIeHUS 3aMUCAMU 0 KaYECTBY; MOHUTOPHHTA U MIEPUOIUYECKOTO aHaIN3a IIPOIIECCOB; BHEI-
peHUst MEPONPUATUI IO YIYYLICHUIO IPOLIECCOB, Pa3padaTbiBA€MbIX HA OCHOBE aHAJIN3a PE3yJIbTa-
TUBHOCTH IIPOLIECCOB.

Cucrema meHexmenTa KauectBa paspaboTraHa NpUMEHUTENBHO K AesTenbHocTh Opranusa-
[[UK HA OCHOBE 8 MpHHIUIIOB MeHeKkMeHTa KauecTBa ( TOCT P ICO 9001 - 2008):
OpueHranus Ha NOTpeOUTENs;
JIunepcTBO pyKOBOIUTEIIS;
Bosneuenue paOOTHHUKOB,
[TpoueccHblil MOIXO;
CucTeMHBIN OAX0/] K MEHEKMEHTY;
[TocTostHHOE yiyYllIeHHE;
[TpunsiTue penieHui, OCHOBaHHBIX Ha (aKTax;
B3auMOBBITOIHBIE OTHOIIEHUS C TOCTABIIUKAMMU.

* & 6 6 6 o 0o

Cucrema meremxkMmenTa KadyectBa onpenenser:
- TpeboBanus u oxunanus [lorpedureneii n 3aka3unkoB k besonacHoctu n KadectBy npoayk-
LIUN U yCIIYT;
- IpoLiecChl, HEOOXOAMMBIE /ISl IPUMEHEHUS B OpraHu3alluy;
- IOCJIEI0BATENBHOCTD U B3aUMOJIEUCTBUE 3THUX ITPOLIECCOB;
- KPUTEPHUH U METOJbI MOHUTOPHHIA TIPOLIECCOB;
- Tpolecc obecrneueHus pecypcaMu, HeOOXOAUMBIMU JJISl A€SITETbHOCTH ¥ MOHUTOPUHTA
- y4acTue, B3aUMOJCHCTBUE U OTBETCTBEHHOCTDH JIOJDKHOCTHBIX JIHI 32 3(PPEKTUBHOCTh U pe-
3yJIBTaTUBHOCTh IPOLIECCOB;
- cTpyKTYpy nokymentauuu CMK;
- BHyTpeHHee HHOPMUPOBAHUE;
- IJIaHUpOBaHue, aHanu3 U ynyduienue CMK.
HestensHocTh B pamkax CMK nanpaBnena Ha obGecnieuenue rapantuil besonacnoctu n Kavyectna
3aka3unkaMm U llpeacraBuTensM APYrux OpraHu3aliii B TOM, YTO UX TpeOOBaHUS M TPeOOBAHUS
pEerJaMeHTUPYIOIIUX JOKYMEHTOB K KaueCTBY U 0€30IaCHOCTH BBINOJIHAEMBIX paboT COOII0AAI0TCS.
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CMK npeanpustus SBIsETCS CPEACTBOM, 00ECTIEUNBAIOIINM TapaHTHH TOTO, YTO BCE MPOIIEC-
Chl, ICMCTBYIOLINE HA MIPEANPUATUN HUICHTUDUIUPOBAHBI, JOKYMEHTAIBHO orpeaeneHsl («Marpuia
OTBETCTBEHHOCTHY, [Ipuinoxenue B) u ynpapisioTcs Ha CUCTEMAaTUYECKOW OCHOBE.

Jljig ocyliecTBIIeHUsI MEHEIX)KMEHTA JIEHCTBYIOIIMX IPOIECCOB:

- OCYUIECTBJIIETCS MOHMTOPHHI, U3MEPEHHUE U aHAJIU3 3TUX IIPOLIECCOB;

- [PUHUMAIOTCS MEpbl, HEOOXOIUMBIE JJIs JOCTUKEHHUS 3aIUIAaHHPOBAHHBIX PE3YJIbTAaTOB U
MIOCTOSIHHOTO YJIYYIIEHHS 3TUX IPOLIECCOB;

- pa3paboTaH KOMILJIEKT JOKYMEHTOB PErIaMeHTUPYIOIIUX AeATeIbHOCTh IEpPCOHANa B paM-
kax ¢ynkuuonuposanusi CMK (IIpunoxenue I);

B uemnsx ynopsinounBanus pyHkuronuposanus nporeccoB CMK npoBeaeHo pacnpeaeneHue
oTBeTCTBEHHOCTH TiepcoHana. Cxema ynpasinennss CMK npencrasnena B [Ipunoxxenun A.

4.2 TpeOGoBaHusi K JOKYMEHTALNH.

4.2.1 O01He moJI0KeHHusl.

B cootBerctBumn ¢ 'OCT P UCO 9000-2008 noxymeHTalus periaMeHTUpyeT TpeOoBaHUs K
COJICP’KaHUIO W  TOCJIEIOBATEIbHOCTA ACHCTBHM, MO3BOJIIET PErHCTPUPOBATH M aHAJIU3UPOBATH
JlaHHBIE O COCTOSIHMM INPOJYKLUH, MPOILECCOB, pecypcoB. JlocToBepHasi, OObEKTUBHAs U CBOEBpe-
MeHHas HHpopMaIus, CoAepKalasics B JOKyMEHTAIUH, CIOCOOCTBYET:

— ONepaTHBHOMY IPUHSATHIO PYKOBOJICTBOM PELICHHIA, OCHOBAHHBIX Ha (paKTax,

— IOCTHKEHUIO COOTBETCTBUS TpeboBanusim [loTpebutens u ynyumenuto Kauectsa,

- obecneueHuto noaroroBku Ilepconana,

— UICHTU(DUKALIUHN U TIPOCISKUBAEMOCTH MPOIYKIINH,

— MOJIYYEHHUIO OOBEKTUBHBIX JOKA3aTeIbCTB IIPH OLIEHKE pe3yJbTaTUBHOCTHU Ipoueccos, CMK,
a TaK’K€ COOTBETCTBUS MPOAYKIIMH YCTAaHOBJICHHBIM TPEOOBAHUSM.

Crpykrypa nokymentanuu CMK Opranusanuu cCOCTOUT U3 CIEAYIONUX YPOBHEH:

ITepBslii ypoBeHb — PyKOBOACTBO IO KauecTBY, COCTOSALIEE U3 Pa3JelIOB COOTBETCTBYIOIUX pa3ze-
nam tpebosanmii 'OCT P CO 9001-2008, coneprkaiiee cBeIeHUS O MPEANPUATHH, MOTATHKY Op-
raHu3aluuu B 00JacTH KayecTBAa U OTBETCTBEHHOCTb PYKOBOJICTBA, OCHOBHBIE MPHUHLUIIBI MEHE K-
MEHTa KauecTBa, OMMCHIBAIOLIEE OCHOBHBIE MPOILIECCH U MPOLEAYPbl CUCTEMbI YIpPABJIEHUS Kade-
CTBOM U BceMH pecypcamu OpraHu3zaiiy, OCHOBHOM >KH3HEHHBIN (IIPOU3BOJCTBEHHBIN) LUK YCITY-
TH U MIPOLIECCH] YIIYUILIEHUS U aHAU3a.

Bropoili ypoBeHb TOKYyMEHTOB — 3TO JJOKYMEHTHUPOBAaHHBIE IPOLIEAYPHI — CTAaHAAPTHI Opra-
Huzaruu (CTO) onuckiBaroIue mpoIeccyl BceX YPoBHEH nearenbHOCTH OpraHu3aiuu U MpoIecchl
yIpaBIEHUS BCEMH BUIaMHU pecypcoB OpraHu3anuy.

Tperuit ypoBeHb NOKYMEHTOB — MOJOXEHHUS (DYHKIMOHAIBHBIX MOApPA3/IEICHUN, TOJIK-
HOCTHBIE HHCTPYKIUH, pa00Yre NHCTPYKIIUU, KOHTPOJIbHBIE U TEXHOJIOTUYECKUE HHCTPYKIIUH U T.II.

YeTBepThlil ypOBEHb JOKYMEHTOB — paboune U OTUETHBIE JOKYMEHThI IIPOU3BOJCTBEHHON
U YIPaBJICHYECKON JEATENIbHOCTH B OOJIACTH KayecTBa: PACHOPSAUTENbHBIE JOKYMEHTHI, IPOTrpam-
MBI (IUTaHbI) Kau€CTBA, MPOTOKOJIbI, aKThl, IUTAHBI-TPAQUKH, )KYpHAJIbI U T.II.

B Opranmzanmumu pa3paboTaHa M BHEIpEHA JOKYMEHTAllUs CHUCTEMBbl MEHEKMEHTa Kaue-
CTBa!
— nokyMeHTanbHO odopmienHble «llomuTnka B obsactu kadectBa» U «llenn B oOnactu
KauecTBay,
— PykoBOACTBO 10 ccTeMe MEHEeIKMEHTa KaueCTBa;
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— JOKYMEHTHPOBaHHBIC MPOICIYPhl CUCTEMBl MEHEKMEHTA KadecTBa, onucanuabie B CTO
U pabovrMX MHCTPYKIHUSX, KOTOPHIC YCTAHABIMBAIOT JIEHCTBUS IO BHITIOJHEHHUIO TPeOO-
Banuii ['OCT P MCO 9001-2008, onpeaensroT OTBETCTBEHHOCTh, IMOJTHOMOYHS U B3au-
MOJEHUCTBUE PYKOBOJUTEIIEH U UCIIOJIHUTEIIEN BCEX YPOBHEH I pean3alyy LeleH;

— 3anmcu (manneie), Tpedyembie [OCT P MCO 9001-2008.

4.2.2 PyKoBOJICTBO 10 KA4Y€CTBY.

HeiictByromas B OpraHuzalyy CHUCTEMa MEHEP)KMEHTa KaueCTBA OINUCHIBAETCS B JAHHOM
PykoBojicTBE 110 KauecTBy.

PykoBoJICTBO 1O KayecTBY yCTaHABIMBAET MOPSAOK IPUMEHEHUSI CUCTEMbI MEHEIKMEHTA
KauecTBa B cooTBeTcTBUU ¢ TpeboBanusiMu crangapra [OCT P MUCO 9001-2008 k mpennpusituio
JUIsE 00EeCTIeYeHNs Ka4eCcTBa MPU BHIITOJHEHUN CTPOUTEIBHO-MOHTAXHBIX PadoT.

PykoBoIICTBO 1O KayecTBy M3NaraeT MOJUTHUKY B 00JIACTH KadyecTBa, OMHCHIBAET MPUHIIH-
bl 00ECIIeYeHHsT KauecTBa, polecchl Kak cranaaptel opranuzanuu (CTO, PU) u npouenypsl, co-
31a€T HOPMATUBHYIO 0a3y ISl BHEAPEHUS CHUCTEMbI KadecTBa U obecrieueHue e€ (QyHKIIMOHUPOBa-
HUSL.

TpeboBanusi PykoBojicTBa o cucteMe MEHEI)KMEHTa KauecTBa KOHKPETHU3UPOBAHbI B CTaH-
naprax opranmzamuu (CTO), pabounx uncTpykuusax (PU), mnomoxeHHsx W APYrux JOKyMEHTaXx,
omnpenencHubix Peecrpom nokymentanun CMK (ITpunoxenue I).

KonTpons Hax BeinonnenueM tpedoBanuii Pykosoactea mo CMK ocymectBisier PykoBonu-
T€JIb OpraHUu3alyH.
ITnanossril nepecmotp PK ocymectsisercs He pexe uem 1 pas B roa.

PK n3naercs B maATH SK3eMIUIApax: MOJJIMHHUK U YeThIpe TyOnKara (MOoAJUHHbIE TOAMUCH U
ortucku nevyatu). Konuu nsznarores no paspemiennto Pykooaurens. Bee axzemmusipel PK nome-
kKaT ydery. Ox3eMIuisipsl PK, B KOTOpele BHOCSTCS W3MEHEHHUs, HyMEPYIOTCSl, pETUCTPUPYIOTCS B
KypHane perucrpanii HOpMaTUBHOM TOKYMEHTALlUU U BBIJAIOTCS MOJyYaTeIIIo O] PaCIUCKY.

4.2.2.1 O0sacTh IPUMEHEHHS.

PykoBOACTBO 1O KaueCTBY ACMCTBYET B Mpeaenax Bced OpraHu3ann U OTPAKAET MPOLIECCHl U
XapakTep UX B3aUMOJCICTBUS B paMKaX CUCTEMbI MEHE)KMEHTA Ka4eCTBa.

PyxoBoacteo nmo CMK nmeeT /1Ba HanpaBlieHUsl IPUMEHEHUS:

— JUTSI IPE3CHTAIUY 3aUHTEPECOBAHHBIM CTOPOHAM (TOTPEOUTENSIM, OOIIECTBEHHOCTH | T.JI.) C

[IETBI0 JIEMOHCTPAIIMA METOJIOB M TOXOJI0B M0 00ECIICUCHUIO KauecTBa (TaKue SK3EMILISPHI

MOTYT He Momnajarh noj TpedoBanus m.4.2.2.2 Hactosmiero PykoBojcrsa),

— kak pokymenta CMK, mpeacTaBiisitoniero mojHoe OMMCaHUE CUCTEMBI (TaKhe IK3EMILISIPHI

JOJKHBI TTO/IJIEXKATh PETUCTPALIUU U YIIPABIATHCS B COOTBETCTBUU € 11.4.2.2.2 Hacrosiiero Py-

KOBOJICTBA).

4.2.2.2 Ynpasaenue Pykosoacreom no CMK.
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«PyKOBOICTBO 110 KaueCTBY OIPEEIISET CUCTEMY MEHE/DKMEHTA KauecTBa, pa3paboTaHHYIO B
O6mectBe. Ynpasinenne PK, mognepxkanue B pabodyem coctossHuu ocymiecTsisieT [IpeacraBurens
pykoBojicTBa o CMK — riaBubiif nmxenep. Yreepxkaaer PK PykoBoaurens O6miectsa.

PK ananuzupyercs He MEHee OJIHOIO pasa B roj. B wactu ynpaBieHus, Ha HEro pacpOCTPaHsSIIOTCS
tpeboBanust CTO 4.2.3-01-2010 «YnpaBieHne JOKyMEHTAIIHEH.

Pa3pabotka u nepecmoTp PK oTHOCHTCS K OTBETCTBEHHOCTH NMPEACTABUTENS PYKOBOJICTBA O
KayeCTBY.

PK ne conepxut KoH(GUICHIIMATBHBIX CBEACHUN U MPeJHA3HAYCHO JJIsl UCTIOIb30BaHUS Tep-
COHAJIOM TNPENNPUATHUS, a TAK)KE TOTPEOUTENIMH B LENAX MOJIyUYEHHs CBEICHUN O ()yHKIIMOHHPOBa-
Hun CMK nipeanpustus».

4.2.3 YnpanJ/ieHue 10KyMeHTAIUEl.

eJIu:

J Ob6ecneuenue rapantuii besonacnoctu u Kauectsa 3akasunkam u [lotpedutensm u
3anUTa 6e30MmacHOCTH OU3HECa OT PUCKOB MOJIYYEHHs YOBITKOB M CHM)KEHUSI UMHJKA OpTaHU3alnH,
CBSI3aHHBIX C HapyUIEHUSAMHU TpeOOBAHMUN HOPMATHBHOM, 3aKOHOJATENILHOW, MTPABOBOM U TEXHHUYE-
CKOW JOKyMEHTAIUU.

o ObecneueHne JOCTOBEPHOCTH, CBOEBPEMEHHOCTH U JOCTATOYHOCTH HH(pOpMaluu
JUI IPUHATHUS pYKOBOJICTBOM PELIEHUH, OCHOBAaHHBIX Ha (haKTax.

DddexTnBHOEC QYHKIMOHUPOBAHUE CHCTEMbI MEHEDKMEHTA KauecTBa 00CCTICUNBACTCS:

— KOMIUIEKCOM OpraHM3allMiOHHO-METOJUYECKUX JOKYMEHTOB (JIOKyMEHTHPOBAHHBIX IpOILie-
Iyp), ONIPENENSIOMUX CTPYKTYPY, OPTraHNU3aLMI0 CUCTEMbl MEHEPKMEHTA KauecTBa, yrpaniie-
HUE BCEH CBSI3aHHOH C ATUM JEATEIbHOCTBIO, TIOPSIIOK, METO/IBI U TIPaBHIIa €€ PaOOTHI.

— PykoBOJCTBOM IO KayecTBY, SBISIOIIMMCS OCHOBOIIOJIATAIOLINM JTOKYMEHTOM CHCTEMBI Me-
HEDKMEHTA KayecTBa M OMPEIEISIONIMM €€ MEeCTO M posib B OpraHu3anuu, MPUHIUIBI M0-
crpoenuss CMK, opranusanuio u nopsjiok pyHKIIMOHUPOBAHHUSL.

— OCHOBHBIMH CTaHIApTaMH TPEANPHUSATHS, pa3pab0TaHHBIMU B Pa3BUTHE BCEX Pa3JIENIOB CTaH-
napta 'OCT P MCO 9001-2008 cuctempl MEHE)KMEHTa KauyeCcTBa, ONPENEISFOIIUMHI Opra-
HU3AIMIO U TOPSIOK MPOBEACHUS padoT IO ATUM pazjiesiaM.

— pabounMu MHCTPYKIHMSMH W OPTraHU3allMOHHO-METOIUYECKUMHU JTOKYMEHTAMHU, ONpPEIeIsIo-
IIMMHU TIPaBUJIa U CIIOCOOBI BBHITIOJHEHUST KOHKPETHBIX paboT, a TakkKe JTOKYMEHTHI, B KOTO-
pbIX (GUKCHpyeTcsl (aKT BBIMOJIHEHUS KOHKPETHBIX JAEHCTBHH (COOBITHIN), UX pE3yNbTaThl U
XapaKTEPUCTHKH dTUX JCWCTBUI M CBS3aHHBIX C HUMH Pa0OTHHKOB, 00OPYIOBaHHS, YCIYTH
(Tak Ha3pIBa€MbIE PETHCTPALIMOHHBIE 3AITUCH).

OCHOBHBIMH BHJaMH HOPMATHBHO-METOJUYECKUX JOKYMEHTOB, UCTIONB3YEMBIX B CHCTEME
MEHEKMEHTa KauecTBa, SBJISIOTCA CTaHIApT MPEANPHUATHS U pabodas HHCTPYKIIHUS.

Vnpasnenne noxkymeHramu CMK, coctaB koTopbix ompeneneH PeectpoM nokyMeHTanuu
CMK (ITpunoxenue I') ocymectusiercs B coorBerctBuu ¢ CTO 4.2.3-01-2010 «Ynpasnenue no-
KyMeHTaIme». JlokyMeHTHpOBaHHAS MTPOIleIypa MPeayCMaTPUBAET MOPSIOK:

—  pa3paloTKH, COTJIACOBAHUS U YTBEP)KICHHUS;

—  perucTpanuu JOKyMEHTOB;

—  aHaJM3a U aKTyaJlu3alluu;

—  BHECEHHS M U3MEHEHMI U IepecMoTpa JOKYMEHTOB;
—  XpaHEHUs JOKyMEHTOB;
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HU3BATUA JOKYMCHTOB U CAa4U B apXUB.

OTBETCTBEHHOCTD 32 peaIU3aILMIO MPOLIEAYPHI «Y IIpaBiICHUE JOKYMEHTAIIMENH» B MOapa3ie-
JICHUSIX HECYT PYKOBOJUTEIH MOPA3ACICHHM.
B nannom crangapte nperycMOTpPEHbI CIEAYIOIINE BUJIbI TPEACTABICHHS MTPOIIECCOB U MPO-

nemnyp:

I[Jm_

CTaBJIATBCA

TEKCTOBAs;

AITOPUTMHUYECKAsl C MATPUIIEH OTBETCTBEHHOCTH M TEKCTOBBIMH MOSICHEHUSIMU,

BCE BBIIICTIEPEUHCIICHHBIE (DOPMBI IPEICTABICHUS BMECTE
HarJIIJHOCTU PEaju3alliy IPOLECCOB JOKYMEHTHPOBAHHBIE MPOLETYpPbl MOIYT Ipen-
B BHJIE aJITOPUTMOB. AJITOPUTMUYECKOE OIMCAHUE MPOIIEcca MO3BOJISIET:
0oOpMUTH B KOMITAKTHOM TpadUIeCKOM U TAOJUIHOM BHUJC MPOLICTYPHI,
ONPEJEIUTh CMBICII TPOLIEIYp, ONEPALII WIH IEHCTBUM,
OTIpEeACNUTh CTPYKTYPY Ipoliecca (IMOCIeI0BaTeNbHOCTh WU MOPSA0K MPOLIEaYp),
OTIPEACTUTh OTBETCTBEHHOCTD, y4acThe U HHPOPMUPOBAHHOCTD JOJDKHOCTHBIX (PUTYp B
MaTpulEe OTBETCTBEHHOCTH,
oopMHUTE KITIOYEBBIE JOKYMEHTHI, ONPEEIISIONINEe Ka4yeCTBO BBIOJHEHHS MPOIECCOB
AKCIUTyaTalu, TEXHUYECKOr0 00CIyKUBAaHUS U pEMOHTa 000PYIOBaHMUS.

OTBETCTBEHHOCTH 32 00€CIIEUEHNE COXPAaHHOCTH JOKYMEHTOB, a TAK)K€ CBOEBPEMEHHOE U3bSI-
THE YCTApPEBIINX JOKYMEHTOB C IIENbI0 UCKIIFOUEHHUS UX HEMpeIHaMEepPEHHOT0 UCIIOIb30BAHUS HECYT
PYKOBOJUTEINHN NOIpa3eeHUM.

[lenb:
HCO 9001

4.2.4 YupasJ/ieHue 3anMCAMHU.

[IpenocraBienne CBUAETENBCTB COOTBETCTBUSL TpeOoBaHMsIM, ycTaHOBIEHHBIM [[OCT P
— 2008 , npyrumu neiictByromumMu HJl ¥ pe3ynbTaTMBHOCTH (DYHKIIMOHUPOBAHHS CH-

cTeMbl MeHeKMeHTa KagecTsa.

CocraB 3anuceit CMK onpeznenen Ilepeunem nokymentos CMK, chopmMupoBaHHBIM B HOJ-
paznenenusx Opranuzanuu. OTBETCTBEHHOCTh 3a (opMupoBaHue IlepedHss HeceT pyKOBOIMUTENb
nojpaszzeneHus, nopsanok ympasinenus 3anucsimu CMK moapo6no omucan B CTO 4.2.4-01-2010
«YmpasieHue 3anucaMmu». JJokyMeHTHpoBaHHas MPoLieypa HalpaBjieHa Ha o0ecreYeHne:

unentTuukanuu 3anuceir CMK,

YETKOCTHU BEACHMSI 3alIMCEH,

BOCCTAHOBJICHMSI 3aIIMCEN B CIy4yae UX MOBPEXKACHUS WIH YTEPH,
YCIIOBUM XpaHEHMS,

3aLUTHI,

CPOKOB XpaHEeHUs,

U3BATHUSA 3anucedt (YHUUYTOXKEHUS) IO UCTEYEHUIO CPOKOB XPAHEHHUS

PykoBoauTenu nmoapazaeneHuil OTBEHAIOT 3a BeJAeHHe U XpaHeHue 3anuceit CMK no Bompo-
caMm, KacaroIMuMcs JeSTeIbHOCTH UX TOpa3ieTICHII B 00JIaCTH MEHEKMEHTA Ka4ueCTBa.
3anmucu CMK Benyrtcest kak B 3J€KTPOHHOM 0a3e mojpasjieneHus], Tak 1 Ha OyMa)XHOM HOCH-

TCIIC.




Bepcus Ne 1

PyKOBO)ICTBO Mo Ka4eCTByY

SRL “ZAGORLAR” 14 44

Pasznes S. OTBEeTCTBEHHOCTh PYKOBOACTBA

5.1 O6s3aTesIbCTBA pYKOBOACTBA.

OO1ee pykoBOJICTBO pa3pabOTKOM, BHEAPEHUEM U MOJIEP)KaHUEM B padOTOCTIOCOOHOM CO-
crositHun CucteMbl MEHEKMEHTa KadecTBa Opranuzauuu ocyuiectisieT Pykosoaurens Opranuza-
LUH, KOTOPBIN:

- OmpenessieT SKOHOMHYECKHEe Mokazarenu aestenbHoct Opranuzanuu, [lonutuky B 00-

JaCTH KayecTBa, HANPaBJICHHYIO Ha JOCTIKEHUE 3TUX Moka3ateneil, Llenu B obnactu ka-
YECTBa;

- ouenuBaet coctossHue CMK u pe3ynbTaTUBHOCTD;

- MPUHUMAET PElIeHHU Mo BompocaM pecypcHoro odecrneuenus CMK;

KonnernansupiMm opranom OpraHu3ainu M0 KOOPAWHALMH JIEATEITLHOCTH, CBSI3aHHOW C
dbyukunonuposannem CMK, sBisercst Koopnunanuonnsiit CoBeT, Bo3riasisieMblit PykoBonuTenem
Opranu3zanuu, CO3JaHHbIN U3 PYKOBOJUTENEH BhICIIETo 3BeHa. [lesrenpHocTh KoopauHannoHHoro
Cosera ocymectisiercst B coorBeTcTBUM € «Ilonoxxennem o Koopaunaunonnom Coerey.

Oynknuu KoopIMHAIIMOHHOTO COBETA, K YUCITY KOTOPBIX OTHOCATCS (DOpMHUpOBAHUE IeIei
JESTENIbHOCTH MPEANPUATHS U MOJIUTUKHA B 00JacTH KadecTBa, npoBeaenue ananuza CMK co cro-
POHBI pyKOBOJICTBa, oTpakeHbl B [lonoxenun o Koopaunaunonnom Cosere.

5.2 Opuenranus Ha HoOTpPeOUTEIA.

PykoBonctBo Opranuzanuu 00ecredynBacT, Ha OCHOBE BBIJICICHUS PECYpPCOB, OINpEAeTICHHS
OTBETCTBEHHOCTH U TIOJTHOMOYHWM, OCYIIECTBICHHUE ACSATEIHHOCTH, CBI3AHHOU C OMPEEICHUEM Tpe-
OOBaHMUIA, 3aPOCOB M OKUIAHHUM MOTpeOUTENeH C IENbI0 MOBBIIIEHUS WX yIOBIETBOpEHHOCTH. B
Martpuue orBerctBeHHOCTH (IIpunoxenue B) nnenTudumpoBansl IpoLecchl, CBsI3aHHbIE C IOTpe-
outensiMu. OTBETCTBEHHOCTH 32 ATH MPOIECCHI OMPE/ENIeHa B JODKHOCTHBIX HHCTPYKIUSX PYKOBO-
JIATEIIe MoApa3AeICHUN.

5.3 IToauTHKA B 00J1aCTH KAa4YeCTBA.

[Tonutuka B obnactu kadectBa Opranusanuu 0azupyercs Ha JOJITOCPOYHOU CTpaTeruu IMo-
CTOSIHHOTO ITOBBIIICHHS Ka4€CTBA MPOAYKIIMHU U coBepiieHcTBOBaHus nporieccoB CMK, Hanpasiena
Ha 0€3yCIIOBHOE BBIMOJHEHHWE TPeOOBaHMI MOTpeOUTeNnel K Hamied mpoAayKiuu. Takas MoJuTHKa
IPUHATA IS TOTO, YTOOBI CHOPMHUPOBATH Y IOTpEeOHUTENEH JoBEpHe K HAllIeH MPOTyKIIHH.

OcHoBOM U1 yCTIEITHOW pean3aluy MOJUTUKUA B 00JacTU KauecTBa SIBJISIETCS ONpPEeseH-
HOCTbh M COTJIACOBAaHHOCTbH JICHCTBUI BCeX MOJpa3/ieleHuil U coTpyaHukoB Opranuzanuu, oTpado-
TaHHAsi CUCTEMa B3aMMOJCHCTBHS IMOAPA3ACICHUA U COTPYAHUKOB OpraHu3anuy, HaleJIeHHOCTh
nepcoHana Ha mojHoe U 3()(eKTUBHOE BBITOJHEHHE BO3JIOKEHHBIX Ha HEro 3ajady B 00JIacTH Kaye-
CTBa, IOHUMAHHE KaXX/IbIM COTPYAHUKOM L€ €r0 JUYHOU AeATEIbHOCTH B CUCTEME MEHEKMEHTA
Ka4yecTBa, OCO3HAHHE TOT0, YTO OT YCHEIIHOW pealn3aluy MOJUTUKH B 06JacTu kauectBa OpraHu-
3allMM 3aBHCUT €ro OJIaronoiiyune 1 nporBeTaHue.

Briciium pykoBoactBoM Opranuzanuu papaboTaHa U TOKyMeHTalIbHO odopmieHa «llomu-
THKa B 00JIaCTH KadecTBay», OTpakaroluas oOIiMe HaMEepeHUs U HallpaBlieHUs JesrtenbHocTH Opra-
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HU3alMU B OOJIACTH KAaueCTBA, OCHOBHBIC MPHUHIIMIIBI, 32 CYET Peaau3allid KOTOPHIX MOXKET OBITh
JIOCTUTHYTA TJIaBHASI I1CJIb.

[TonmuTuka B 00NMacCTH KadecTBa yTBepxkaaercs PykoBoauTeneM W OBOIUTCS A0 KaXKIOTO
pabOTHHUKA TIPEATIPUATHS.

[Tonmutuka B 00nacTH KadecTBa pa3MelniacTcs B OOIIEAOCTYIMHBIX MECTaX B MOMEIICHHSIX
noapaszneneHnii Opranuzaiuu.

[TonmuTuka B 00JACTH KadecTBa €XKETOJHO MOJBEPraeTcsl aKTyalM3allud U MEPECMOTPY CO
CTOPOHBI BBICIIIETO PYKOBOJCTRBA.

5.4 IlnanupoBaHnmue.

5.4.1 Ileau B 00;1acTH KayecTBA.

OCHOBHOH 11€JIBI0 JIeATebHOCTH OpraHu3anuy B 00JacTH KayecTBa SIBJISIETCSI COBEPIIEH-
CTBOBaHHE CO3JAHHON CHCTEMbI MEHEI)KMEHTAa KauecTBa, HEOOXOAUMOE ISl YIIyYIIEeHUsS] BCEX Mpo-
neccoB CMK, neiictByromux B Opranusanui, yJlIydlleHUsl KauecTBa BbITYCKAEMON IPOAYKIIMH, J10-
CTH)KEHHUS yJIOBJIETBOPEHHOCTH MOTpeOuTeneil mpoaykiueii Opranu3anuu 1, Kak Cle/ICTBUE 3TOTO,
pacuimpeHre MapTHEPCKUX CBs3ed, ynmydiieHue umumka OpraHusainuu, pocta 0J1arocoCTOSHUS
KaxJ10r0 pabotHruka OpraHu3aryu.

[{enm B 00J1acTH Ka4eCcTBA ONPEICSISIFOT HEOOX0AMMOE (JKeJIaTeIbHOe, BO3MOXKHOE) KOHEYHOE
cocrosiHue CucTteMbl MEHEKMEHTa KauecTBa, MPOIECCOB U MPOAYKIIMU U HEOOXOUMBI JIJIsl peasu-
3anuu IlomuTuky B 00J1aCTH KayecTBa.

JlocTuKeHre MOCTaBICHHOM e OCYIIecTBIsAeTCS BceMu paboTHuKkamMu OpraHusaiuu mo-
CJIEIOBATEIbHBIM BBIITOJIHEHHUEM YCTAHOBIICHHBIX MTPUHIIMIIOB MEHEHKMEHTA Ka4eCTBA, 3asBICHHBIX
B PykoBoactee mo CMK wu B [Tonutuke B o0nactu kauectBa. [y TOCTHXKEHUST 1€ OCyIIeCTBIIs-
€TCS TEXHUYECKOE Pa3BUTHE OPraHU3alnu; Bech [lepcoHan HemoCpeaCTBEHHO MPUBIIEKAETCS K MPO-
1ecCy HemnpepbIBHOrO yiyumieHus: KauectBa, pyKOBOJICTBO BCEX YPOBHEW HECET MEPCOHANBHYIO OT-
BETCTBEHHOCTH 3a KauecTBo, BeyTcst pabOThI HA BCEX ATanax >KU3HEHHOTO ITUKJIIA TIPOYKIIUH.

[Ipouienypa pa3pabOTKu U aKTyaaM3alluu LieJeil B 00JIacTH KauecTBa MpeaycMaTpUBaEeT

BBITIOJTHEHUE CJIEAYIOIINX OpTraHU3alHi:

ananu3 [lonutuku B obnactu kauecTBa, Muccuu OpraHu3aiyu, 3aMpocoB 3auHTEPE-
COBAHHBIX CTOPOH U BBISIBIICHHE MPOOIIEM;

— (opmynupoBanue 1eH;

— OIpeNeSICHNE KPUTEPUEB OLIEHKH TOCTHXKEHUS LIEIIH;

— TUIAaHUPOBAHME NOCTHKECHUS LIEIIH;

— pa3BepTHIBAHUE 1IETH;

— aHalIM3 JOCTHKCHUS ICIIH;

— IUJIAHUPOBAHUE AAILHEUIINX yIy4YlIEHUH.

[lenu B ob6mactu kavecTBa nmo Opranuzanuu paspadarsiBatoTcs Ha KoopInHAIIMOHHOM COBe-
T€ U IOBOJATCS O BCEX CTPYKTYPHBIX MOpa3ICICHUM.

YTBepkIeHHbIC 1IeH B 001acTH KauecTBa o OpraHnu3aiyu 1eKOMIIO3UPYIOTCS Ha MOALENH,
3a/1auu ¥ pabOTHI HA YPOBHE CTPYKTYPHBIX MojapasaeneHnii Opranuzanui 1 0hOpMIIIIOTCS OTAEIb-
HBIM JIOKyMeHTOM. Llenu B o0macTu kayecTBa Ha ypOBHE MPOIECCOB OTpaxkeHbl B Cxemax mporiec-
COB, pa3pa00OTaHHBIX Ha KaKIbIN MPOIECC, OMPEIeICHHBIN MaTPUIIEH OTBETCTBEHHOCTH.
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VY CTaHOBIIEHHBIE U YTBEP)KACHHBIE 1I€JIM, CTENEHb MX pEAM3alliuy IMOAJEXKAT MEepHOoguYe-
CKOMY aHaJM3y CO CTOPOHBI pyKoBoacTBa Opranuzanuu. [lepuoguyHOCTh aHamM3a JTOCTHKEHUS 1ie-
Jeil MPOBOJUTCS OJUH pa3 B IOJ.

VYcTaHoBIIEHHBIE 1IeJM B 00JIaCTH KauyecTBa €KErOJHO MOJBEPraroTCs aKTyalu3aluu U
IIEPECMOTPY CO CTOPOHBI BBICHIETO PYKOBOJICTBA.

5.4.2 IlnanupoBaHue CO3aHUS U PA3BUTHUSA
CHCTeMbI MeHe’KMeHTa KayecTBa.

B nemsix rutanupoBanus pa3BuTusi CUCTEMBI MEHEDKMEHTA KadecTBa IS BHITIOJTHEHHS Tpe-
ooBanuii cranmapra ['OCT P MCO 9001-2008, myist noctrkeHus 1ieeii B 00JacTH KayecTBa, a TaK-
xe Uit coxpaHeHus uenoctHoctd CMK npu muiaHupoBaHWM M BHEIPEHUU B Hee u3MeHeHui B Op-
raHu3anuu pazpadboTaHa Mnpoieaypa IIaHUPOBaHUs, CO3/IaHUS U Pa3BUTUSL CUCTEMbl MEHE)KMEHTA
KavyecTBa.

CBUICTEIBCTBOM IUIAaHUPOBaHUs, co3anus u pa3Butus CMK sBnsercs «Ilnan kagecTBay.

5.5 OTBeTCTBEHHOCTDH MOJIHOMOYHS U 00MeH MH(pOpMAaLHeil.

5.5.1 OTBeTCTBEHHOCTH M MMOJTHOMOYHS.

PykoBonuTenb HeceT OTBETCTBEHHOCTb 3a oOlpezeieHue u noseacHue lloautuku m nenei,
NEPCOHAIILHON OTBETCTBEHHOCTH U MojHOMouMit a0 Ilepconana, pazpaOoTky, BHeApeHue u rpdex-
TuBHOE yHKIHOHUpoBaHUe CMK.

OpranuzalvoHHYI0 CTPYKTYPHYIO CXE€My B L€JIOM pa3padarbiBaeT [JaBHBIM HHKEHED.
YTBepKIaeT OpraHu3alMOHHYIO CTPYKTYPHYIO cXeMy PykoBoauTens.

B cooTBeTcTBHY € OpraHU3allMOHHON CTPYKTypoil B Opranuzanuu pa3paOoTaHbl, T0KYMEH-
TaJIbHO O(OpPMIIEHBI U yTBEepXKJeHbI [loJ0XKeHns o moapaseneHus X U J0JKHOCTHbIE HHCTPYKIUH
Ha IIEPCOHAII ITO/IPA3/ICIICHUN.

CocraB, KBaTH(pUKALMS, CIIEIHATN3AIMS, TOJHKHOCTH paOOTHUKOB COOTBETCTBYIOT 00bEMY
BBITIOJIHSIEMBIX UMH Pa00T. OTBETCTBEHHOCTh 32 KOHEYHBIE PE3ybTaThl TpyAa oTpaxkeHa B [loio-
KEHUSAX O MOAPa3AEICHUAX U JJOIPKHOCTHBIX HHCTPYKIUSAX.

B TlonoxeHusix o moapas3aesieHusIX Olpe/ieleHbl: OCHOBHbIE 33Jauu, QYHKIUH (B TOM YHC-
Je 10 MEHE/DKMEHTY KauecTBa), MpaBa MOJpa3/esIeH!i, B3aMMOOTHOLLIECHHUS ¢ JPYTUMH MOApas/e-
JICHUSIMH, OTBETCTBEHHOCTb.

B 107KHOCTHBIX MHCTPYKIUSAX ONpEesieHbl: KOHKPETHbIE JOJKHOCTHBIE 00513aHHOCTH pa-
00THHKa, BhITEKaOLMe U3 (PYHKIMHA Toapa3iesieHus (B TOM Yuciie 00s3aHHOCTH, CBA3aHHBIE C pa-
06oTamMu 10 BHEPEHUIO, obecriedeHnio pyHKImonnpoBanus u ynyumenuss CMK), npasa paboTHuKa,
B3aMMOCBSI3b C JPYTUMH PaOOTHUKAMH MPEANPHUITHS, OTBETCTBEHHOCTD 32 BBIIOJIHEHHE JTOJKHOCT-
HBIX 00s3aHHOCTeH. J0MKHOCTHAS MHCTPYKIMS MO JTUYHYIO MOJAMUCH AOBOAUTCA JO0 KaXKIOTo CO-
TPYJAHHUKA, 3aHUMAIOLIETO COOTBETCTBYIOLIYIO JTOJDKHOCTh. T€M caMbIM IOJATBEPKIAETCS, UTO 3TOT
COTPYJIHUK UMEET OCTAaTOUHYIO KBATU(PHUKALMIO U OJHO3HAYHO MOHUMAET U HCIIONHSIET CBOU 005-
3aHHOCTH, ITOJIHOMOYUS, IOJYMHEHHOCTb U MTOI0TYETHOCTh B CHCTEME yIIpaBJICHUsI IPEATIPUATUEM.

JlomKHOCTHBIE MHCTPYKIIMH pa3zpadaThIBatOTCs sl pYKOBOAUTENEH, CIIEIIMATMCTOB U CIy-
JKAIIKUX TOAPA3ACICHUN NPEATIPUATHUS IS KaXKT0H JOIKHOCTH.
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JIOMKHOCTHBIC MHCTPYKIIMU U U3MEHEHUS K HUM pa3pabaThIBAIOTCS PYKOBOIUTEISIMU CTPYK-
TYpPHBIX MOJpPa3AeNCHH, COTIACOBBIBAIOTCS NMPU HEOOXOAUMOCTH C TJIABHBIM WHKEHEPOM IO COOT-
BETCTBYIOILLIEMY HAIIPaBJICHUIO U YTBEPKIAAIOTCS PYKOBOJIUTEIIEM.

OTBETCTBEHHOCTh 3a pEaIU3aALMI0 MPOLECCOB BO3JIAraeTcsl Ha JOJKHOCTHBIE JIMIA B COOT-
BeTcTBUU ¢ Matpuiieit otBerctBeHHocTH (IIpunoxenue B).

5.5.2 IlpeacraBurens Boicuiero pyxkosoacrsa no CMK.

[IpencraButens Beicmiero pykoBoactBa no CMK, HazHayaeMblil IPUKa30M PYKOBOIUTENS
JEeICTBYeT B COOTBETCTBUU C paspabortanHbIM «llonoxenuem o IlpencraButene pykoBOACTBA IO
CMK», ompeaensroniemM MoJHOMOYHS U OTBETCTBEHHOCTH TipeactaButens no CMK. IlpencraBure-
JeM pykoBoacTBa OpraHu3aluy NpUKa3oM PyKOBOJIUTENS Ha3HayeH | J1aBHBIN MHXKEHED.

«[lonoxenue» omnpenenser ciaeayrwomme ods3aHHocTu IlpencraBurens pykoBOACTBA IO

CMK:

® CoO3/aHue, BHeApeHue, QYHKIIMOHUPOBAHUE U COBEPIIEHCTBOBAHUE CHCTEMbl MEHEKMEHTA
kayectBa B coorBeTcTBHH ¢ TpeboBanusmu ['OCT P MCO 9001-2008;
OpraHuzalys KOHTpoJs HaJ (PyHKIMOHUPOBAHUEM CUCTEMbI MEHEPKMEHTA KaueCTBa,
OpraHu3alys BHYTPEHHUX ayJIUTOB;
dbopMupoBaHue mpeoxkeHui no ynydmenuto CMK;
IIOATOTOBKA OTYETOB BBICIIEMY PYKOBOJCTBY O COCTOSIHUM CUCTEMBI MEHEPKMEHTA KauyeCTBA
JUISl aHAJIM3a U IIPUHSTUS MEDP I10 €€ COBEPIIEHCTBOBAHMUIO;
® pacnpocTpaHeHHe MOHUMaHUs TpeOoBaHUi noTpeduTeneit nepconanom Opranuzaiuu.

5.5.3 Buyrpennuii 00MeH uHopmanmei.

O6men undopmarmeit o Borpocam CMK ocymectBisiercs Ha 3acenanusx KC, mpoBou-
MBbIX B cooTBeTCTBHHM ¢ «Ilonoxenuem o KoopannanuonHom CoBeTe», B X0/1€ KOTOPBIX 00CyXk/1aeT-
cs mH(popmalus, cBs3aHHas C pa3pabdOTKOM, BHEApEeHHEM, (YHKIMOHUPOBAHMEM M YIYyUIIEHHEM
CMK:
— CcorJlacHO Tuiany pa3pabotku gokymentannun CMK;
— comiacHo miaH-rpaguka pador no BHeapenuto CMK B mozapazaeneHusax npeanpusTus;
—  BBIIIOJIHEHME IUIaHOB Meponpuatuii mo CMK;
—  BBINOJIHEHHUE PELLIEHUN NPEABIAYIINX 3aceaHuil;
— uHpopMamus o npobieMax KayecTBa BBITOJHAEMBIX padOT U KauecTBa OOBEKTOB;
— npoektsl JokymMmeHToB CMK u npyrast undopmarius.
ITpunsteie KC pemienust 10BoAsITCS A0 UCIIOIHUTENEH U BCEX 3aMHTEPECOBAHHBIX JOJKHOCT-
HBIX JIULI.
B nemsix obecnieuenust oomMena nHpopMared Mex a1y noapaseNeHHusIMA U O3HAKOMIJIEHUS CO-
TpyXHUKOB Oprannuszanuu ¢ nosoxenuem aen no CMK ucnone3yroTces ciienyrommue cpeicTaa:
— uH(pOpMUpOBaHHE, TPOBOAMMOE PYKOBOJICTBOM Ha pabOuMX MECTax;
— HCIOJIB30BaHUE JI0COK OOBSBICHU,

5.6 AHaiu3 co CTOPOHBI PYKOBOACTBA.
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5.6.1 O01Iue Mo10KEHNA.

! !eJ'IB

ObecnieueHne MOCTOSIHHOM MPUTOTHOCTH, aACKBAaTHOCTU U pe3yiabTatuBHOCTH CMK myTem
MEPUOIUYECKOr0 aHAIIN3a €€ COCTOSIHUS.

OTBETCTBEHHOCTH 32 CBOEBPEMEHHOCTH M 3()()EKTUBHOCTH aHAIM3a CO CTOPOHBI PYKOBOJCTBA
Hecetr PykoBoautens. [lopsinok nposeaenus u ananuza CMK co cToOpoHBI pyKOBOJICTBA ONPEACIICH
B CTO 5.6.1-01-2010 «Ananmu3 CMK co cTOpOHBI pyKOBOJCTBaY.

Ananu3 GyHKIIMOHUPOBAHMS CHCTEMbI KayecTBa OCyllecTBIsieTcs 1 pa3 B rof, CpOKHU IPOBe-
JeHus aHanusa omnpezaensaorcs Ha Koopaunanronnom cosere. 1o pesynbraram padotst Koopanna-
IIUOHHOTO coBeTa odopmisitorcss [IpoTOKOIBI, OTBETCTBEHHOCTh 32 MX COCTaBJICHHE HECET CeKpe-
tapb CoBeTa, Ha3HaYaeMbli U3 COTPYJHUKOB OPraHU3alllHU.

5.6.2 BxoaHble JaHHBIE AJIA AaHAJIH3A.

TpeGoBaHus K BXOAHBIM JIaHHBIM, HeoOxoauMbIM i aHanuza CMK, ompenenstoTcs: pyko-
Boautenem Opranuzanuu B coorBerctBun ¢ CTO 5.6.1-01-2010 «Anamu3z CMK co cTopoHBI pyKo-
BOJICTBa».

Bxonnwie mannbie nis ananmza CMK pgomxHbl comepkarh MHGOPMAIUIO, MTO3BOJISIONIYIO
OTBETUTH HAa CIIEAYIONINE BOTIPOCHI:

— oO0ecneunBaeTcs JU COOJIOIEHNE OCHOBHBIX MOJIOXKEHUN MIPUHATON pyKoBoAcTBOM Op-

raHU3alUy MOJIUTUKHU B 00JIaCTU Ka4eCTBa;
— KakoBa CTeNEeHb yJOBJIETBOPEHHOCTU NOTpeOHTEIeH KaYeCTBOM MPOAYKIIUU
— JIOCTUTAIOTCS JIU IeNTU NPeANpUaTrs B 00JIaCTH KauecTBa;
— J0cTaTo4HO JH pecypcHoe obecnieuenne CMK;
— KakoBa pemyTalnus NpearpusTHs Ha BHYTPECHHEM U BHEIITHEM PBIHKAX;
— pacTeT Jii AoBepHUe MoTpeduTenel u o0IIecTBa K NPOIYyKIIUU NPEAIpUsITUS;
— addexTuBeH MU NEUCTBYIOMUA HA MPEINPUATAN TOPSAIOK BBISBICHUS M YCTPAHCHHS
IPUYMH CYIIECTBYIOIIUX U MOTEHIIUAIbHBIX MPOOJIEM KauecTBa;

— Ha KaKUX Y4acTKax JEATEIbHOCTH MPEINPUITHUS BOSHUKAIOT HAUOOMBIINE MPOOIEMBI C
KaueCTBOM,;

— o0ecneunBaercs JIM 3allJJaHUPOBAHHOE yYMEHBIIIEHUE 3aTpaT Ha KayecTBO C OJHOBpe-
MEHHBIM POCTOM KauecTBa;

— 93¢ dexTuBHO M NPUHATOE pacHpereseHHe OTBETCTBEHHOCTH M MOJHOMOYUN PYKOBO-
JUTeNeN CTPYKTYPHBIX NOJpa3AeNieHUui MpeAnpusaTUs B 00JacTi KauyecTna;

— BBINIOJIHEHBI JIM PEIICHUS] PYKOBOJACTBA MPEANPHUATUS MO PEe3yibTaTaM MHpPeIbIAYIIEro

ananmza CMK.

Jns mpoenenust ananmm3a CMK wucmonbiyercst cremyromas uHGOpMAIUs, SIBISIOMASCS
BXOJIHBIMH JTAHHBIMHU:

—  pe3yJIbTaThl BHYTPEHHUX W BHEIIHUX ay/IUTOB;

—  CcOOOLIEHHS 0 HECOOTBETCTBUSIX, B TOM YHCIIE, 5KaJ00bl U IPETEH3UH MTOTpeOUTENEH;

—  NpeANpUHATHIE KOPPEKTUPYIOIINE U MPEIYPEKIAIONINE NeHCTBUS;

— JIaHHbIE MOHUTOPHUHTA U U3MEPEHUN MPOAYKIHMH U yciayr Opranusaluy,

— otuetsl [Ipencrasurens pykoBoacrsa no CMK ¢ pekoMeHIanusaMu 1o yjaIyqiieHHIo,

— JIaHHBIE O PE3YyJIbTATUBHOCTH IPOLIECCOB,
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— pe3ydbTaThl MPOBEICHHBIX MEPONPHUATHH, PEATM30BAHHBIX HA OCHOBE MPEIBIAYIIETO

aHaJM3a Co CTOPOHBI PYKOBOJICTBA,

— cBeleHus 00 m3MeHeHHsx B OpraHu3aivu, CIIOCOOHBIX OKa3aTh BIUSHHE HA CHCTEMY

MEHE[KMEHTa KauecTBa

— JIaHHbBIE 00 YJOBJIETBOPEHHOCTHU MOTPEOHUTEIEH.

BxonHbIe TaHHBIC ISl aHAIHM3a TPEICTABISIIOT WieHbl KOOpIMHAIIMOHHOTO COBETa (PYKOBO-
JITENIN TPOIIECCOB) B COOTBETCTBUU ¢ TpeOOBaHMsIMHU pyKoBoauTes Ha 3aceqanne KC B Buue 10-
KJIQJI0B, TE3UChI KOTOPBIX (ukcupyrorcs B nporokoine 3acenanus KC. [opsgok mpemocTaBicHHS
nanubix onucad B CTO 5.6.1-01-2010 «Ananu3 CMK co cTopoHBI pyKOBOJCTBa»

5.6.3 Brixoaubie JaHHbIE aHAJIHN3A.

Breixogasie gannbpie ananu3za CMK co ctoporbl pykoBojicTBa Opranusanuu 0(popMIISIIOTCS B
Buje [IpotokonoB 3acenanuii Koopannanmonnoro CoBeTa U BKJIIOYAIOT B ce0sl pElICHUs, HAIIPaB-
JICHHBIC HA:
— pa3paboTKy MepOIpHUATHil O NOoBbIIeHHIO pe3ynbratuBHOCTH CMK U ee mpoiieccos;
— yIydlIeHUe MPOAYKIIUU COTJIACHO TPEOOBAaHUSAM MTOTPEOUTENEH;
— ompeenieHne NoTpeOHOCTH B pecypcax;
BbIJIeJICHHE HEOOXOIUMBIX PECYPCOB;
— aKTyaJlM3alMIo MOJUTHUKH U LIeJIel B 00JIacTH KauecTBa.
Breixoansie nannsie ananuza CMK  MoryT ObITh MCIONB30BaHbI MPH TUIAHUPOBAHUU YITY4-
HIEHUS AeITEIbHOCTA Opranu3anui U HalpaBJIEHbI Ha:
— YCTAaHOBJIEHUE LEJIEN, KACAOUIUXCSA XAPAKTEPUCTUK MPOAYKIIMU U MOKA3aTENEN MPOLECCOB
CMK;
— YCTaHOBJIEHUE LeNeH yayulieHus aesaTeabHocTH Opranusanuy,
— OLICHKY IIPUT'OAHOCTH OPraHU3allMOHHOU CTPYKTYpPHI;
— pa3paboTKy MJIaHOB MO COKPAIICHHUIO TIOTEPh U CHIKEHUS UACHTU(PHUIIMPOBAHHBIX PUCKOB;
— (opmupoBanue nHGOpPMAIHH O TOTPEOHOCTSIX OpraHU3aIMK Ha OyayIIee.
Ha ocHOBe mpHUHATHIX MO pe3yNibTaTaM aHajn3a pelIeHul pa3padaThIBAIOTCsS MEPOTIPUSATHUS
1o MoBbIIeHUIO pe3yiabratuBHOCTH CMK 1 ee mporieccoB, yaydieHuio MPOAYKIIMH COTJIACHO Tpe-
OoBaHusM norpedureneii, mo obecrneuennro CMK HeoOX0AMMBIMU pecypcamMu, KOTOpbie QPUKCUPY-
IOTCSI B TUTAHAX MEPONPUATHM 110 TMOBBIIMICHUIO KadecTBa Mpoaykinu u ddpdexruBHoct CMK.

Pa3znen 6. Ynpasiienue pecypcamu.
6. 1 O6ecnieuenne pecypcamu (001IH€e MOJIOKEHUSA).

6.1.1 Opranmn3anus odecne4yeHusi pecypcamu.

K pecypcawm, 3aaeiicTBoBaHHBIM BO Beex Tporeccax Opranuzaii, HeoOOXOIUMBIX IS T10-
CTOSIHHOT'O TIOBBILIEHMSI PE3YJIBTATUBHOCTH CUCTEMBI MEHEIPKMEHTA Ka4€CTBA OTHOCATCS:
- 4YeJIOBEUECKUE PECYPCHI;
- uH(ppacTpyKTypa;
- TPOMU3BOJICTBEHHAs Cpeja.
- (punaHCHL
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KBaJIM(UIIMPOBAHHBIN TIEPCOHAT;

- 3/1aHH, COOPYKEHHS, KOMMYHHKAIIUH, IPOU3BOICTBEHHBIC U OBITOBBIC TOMEIIICHUS,;
TEXHOJIOTUYECKOE U YIHEPreTUIEeCKOe 000Py10BaHUE, IPOrPaMMHBIE CPEJICTBA;
CpeICTBa U3MEPECHNUH;

BCIIOMOTATENIbHBIE CITY>KOBI, TPAHCIIOPT, CPEJICTBA CBA3H;

HT/, onpenensromas TpeOOBaHUS K POU3BOJICTBY CTPOUTEILHO-MOHTAXXHBIX padoT;
MaTepHalbHbIe U (PUHAHCOBBIE PECYPCHI.

OTBeTCTBEHHOCTH 3a 0OecreyeHne HeoOX0IMMBIMU pecypcamu Hec€T PykoBoanTens.

6.2 YesioBeueckme pecypcsl.

6.2.1 O0uue mMoJ10KeHUS YIIPABJICHUS YeJI0BEYECKUMHU pecypcaMu.

HGJII)

Ob6ecnieuenne KadecTBa mpoayKiuu U yCayT 3a c4eT Heo0X0IuMoii KoMIieTeHTHOCTH [lepco-
HaJla Ha OCHOBE COOTBETCTBYIOIIETO 0Opa30BaHUs, MOArOTOBKH, HABBIKOB U OIIBITA.

[Tonoxxenus ynpasiieHus denoBedeckumMu pecypcamu onucanbl B CTO 6.2-01-2010 «Ympas-
JICHUE [IEPCOHATIOM.

OtBercTBeHHOCTH 32 KauecTBo 1 MmoTuBamuio [lepconana, a Taxke 3a odecriedenne d6e3omnac-
HBIX YCJIOBMI IPOM3BOJICTBEHHOM cpelibl HeceT PykoBoIuTeNb.

Ob6ecneuenne [lepconanom BKITIOUYAET:

- onpeiesieHne He0OX0IMMOM KoMITeTeHTHOCTH [lepcoHalia, BBIMOIHSIOMIEro paboTy, BIUAIO-
n1yro Ha KayecTBo npoayknunu,

- oOecrieueHue U OLEHKY noaroToBku Ilepconana,

- MotuBanuio Ilepconana B o6mactu Kauecrsa.

- BeJICHHE U MoAJepKaHKe B paboueM COCTOSHUU COOTBETCTBYIOIIMX 3amnuceii 06 obpa3oBa-
HUH, TIOJITOTOBKE, HaBbIKax U ombiTe [lepconana,

-BeJICHHE 3aIlMCcel U ynpaBieHHe JOKYMEHTAIel COrIacHO TPYIOBOMY 3aKOHO/ATENIbCTBY B
paMKax mpoiiecca.

6.2.2 KoMNeTeHTHOCTh, 0CBEIOMJIEHHOCTh H MOATOTOBKA.

[lepconan B noapaznenenust OpraHu3anuy NOJOUPAETCS UCXO/A U3 BO3JIOKEHHBIX Ha MOJI-
paszzeneHue 3ajad, onpeaeneHHbIx [lonoxkennem o noapasaeneHun.

Tpe6OBaHI/I$I K KBaJ'II/I(i)I/IKaHI/II/I N KOMIIECTCHTHOCTHU IIEPCOHAIa HU3JIOKCHBI B JOJIDKHOCTHBIX
UHCTpYKUUAX. [looxkeHust 0 mojpasieneHusx pa3padaTbiBalOTCs Ha OCHOBE YTBEPXKAECHHOW opra-
HU3ALWOHHON CTPYKTYphI IPEANPUATHUS C LEJIbI0 KOHKPETHU3aluu QyHKIHM, 3a/1a4, TpaB, 00sS3aHHO-
CTEH MoApa3/e’eHUd U ONpEAEICHU B3aUMOJAEHUCTBUS C APYrUMH nojpasaeincHusmu. [lonoxenns
0 TOJPa3JNICHUSAX 3aKPEIUIIOT PAMOHAIBHOE pa3JelIeHUe Tpya, CIIOCOOCTBYIOT YJIYUIIEHUIO Op-
raHW3alliy YIpaBJIEHUS BCEMH pabOTaMH B IOJPAa3/eiCHUSAX, YETKO Pa3TPaHUUYMBAIOT 33/a4 U
GYHKIIMM MEXKIY OJIpa3AeeHusIMU IPEaIpUSITHS.

JIOJDKHOCTHBIE MHCTPYKIIMM pa3pabaThIBAIOTCS IS PYKOBOAMTENEH, CIEIMATUCTOB U CIy-
KALIUX MOJIPA3/IeTeHUN IPeANPUATHS U KaKI0N JOKHOCTH, U COAEPKAT KOHKPETHBIN IlepeuyeHb
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BBINOJIHSAEMBIX PAa0OT B COOTBETCTBHHM CO CIEUU(UKONW MOApa3eNeHus, KOHKPETHbIE NpaBa U
IpeyCMaTpUBAOT OTBETCTBEHHOCTh UCIIOJHUTEIIS.

Cucrema npuBsieueHus, OLEHKNM KOMIIETEHIIMM, HaliMa 1 aJlalTaluy [1€pCOHaa BKIIOYAET B
ceOs ClIeAYIONIME OCHOBHBIE JTallbl:

1. ®opmupoBaHHE CHCTEMBI IUIAHUPOBaHMS IepcoHana. OnpeneneHue KauyeCTBEHHOW I10-
TpeOHOCTH B IIEPCOHAJIE.

2. KoHkperu3zanus Bcex TpeOOBaHUMN K KaHIUAATY.

3.ITouck u oLeHKa KOMIIETEHTHOCTH KaHIUAATa.

4. ITponetypa opopMIIeHUS TPYIOBBIX OTHOIICHHA.

5. BBenenue B JOKHOCTD.

6. AanTaliMOHHBIN TIEPHUOI.

[TorpeGHOCTH MpO(hecCHOHANIBHOW MOATOTOBKU M MEPENOArOTOBKH KaJApOB ONPEACISICTC S, H
o0yuyeHre pabOTHUKOB MPOBOAMUTCS B COOTBETCTBUU C KOHKPETHBIMM 331a4aMu MPEANPUITHUS, [Iep-
CIIEKTHB €T0 Pa3BHUTHUs, COBEPIICHCTBOBAHMUS CYIIECTBYIOIIUX U CO3JIaHHS HOBBIX PAOOYMX MECT.

[ToaroroBka nepcoHasia NpoBOAMUTCS JUIsl OOECIIEUEeHUs] COOTBETCTBUS YPOBHA KBanuduka-
UM U KOMIIETEHTHOCTU PaOOTHUKOB TPEOOBAaHUSAM MPOM3BOACTBA MOCPEICTBOM CIEIYIOIUX Me-
POTIPUSATHIA:

- IIPOBEJCHHE CEMUHAPOB B M0/Ipa3A€ICHUAX NIPEIIPUATHUS;

- I[peJaTTecTallMOHHAs IOJATrOTOBKA;

- mpodeccuoHabHas MOATOTOBKA,

- KypChl LI€JIEBOI0 Ha3HAYEHUS Ha NPEANPUATUU U BHE €I0;

- CT@XXUpPOBKA Ha NEPEJOBBIX MPEANPUATUSAX, B YIEOHBIX 3aBEICHUSX;

- ydacTue B CeMUHapax, KOH(QEpeHLHIX MO HaIlpaBJICHUSAM JEATEIbHOCTH MOJpa3/eiIeHUM
IPEIIPUITUS

- ydacTue B BbICTaBKaX, IPOBOJUMBIX B CTpPaHE U 3a PyOEKOM.

OneHka KOMIETEHTHOCTH NEPCOHANIA TPOU3BOJUTCS ITOCPEICTBOM MPOBEACHHUS NPOLIELYPHI
attectauuu. Llenpto mpouecca sSBIsSETCS MOAJAEP)KAHUE U MOBBIICHHE YPOBHS KOMIETEHIIMH, 3Ha-
HUIl, HABBIKOB NE€pPCOHANa B YCJOBUSAX MEHSIOIIENCS NMPOU3BOACTBEHHOW CHUTyalluu, obecreueHue
MOHMMAaHHUS KaXJbIM paOOTHUKOM CBOEH pOJIM B MPOU3BOJCTBE U CUCTEME MEHEI)KMEHTA KaueCcTBa
U B3aUMO33aBHCHUMOCTH MEX1Y €ro 00s3aHHOCTSAMH, Kaue€CTBOM MPOJIYKIIMU U S3KOHOMHUYECKHM I10-
noxxenueM npennpustus. [lopsinok HaliMa Ha paboTy, MOATOTOBKH M OLIEHKH KOMIIETEHTHOCTH Iep-
conana onucal B CTO 6.2-01-2010 «YmpaBneHue nepcoHaIoM».

6.3 Uudpacrpykrypa.
6.3.1 Onpenesnenue Tped0OBaHMH K YIIPABJICHUIO HHPPACTPYKTYPOIl.

ﬂ CJIb

ObecrieyeHrie COOTBETCTBUS MPOIYKIIMHM U YCIYT YCTAaHOBIEHHBIM TpeOOBaHUSAM 3a CUET CO-
31aHUsT He00X0AUMOM MH(PPACTpyKTypbl. OTBETCTBEHHOCTh 3a ATy JEATEIbHOCTh HeceT | J1aBHBIM
UHXXEHep.

Wudpactpykrypa Opranuzaiuu BKIOYAET B ceOsl:

— 3JaHus, paboyee MPOCTPAHCTBO U CBSI3aHHBIE C HUMH CPEACTBA TPY/a;
— TpaHCHopT,

— 000pynOBaHHE U MEXAHU3MBI,
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—  3JIEKTPOYCTaHOBKH, SHEProo0OpyI0BaHUE, SHEPTOPECYPCHI;

— OprTEeXHHKA, IPOrpaMMHOE oOecrieueHue;

— CpeAcTBa JUIs 00ecrieueHnss KOMMYHUKAIMKM CTPYKTYPHBIX I1OAPa3/IEICHUN.

B nponeccax 1o npou3BOACTBY NPOAYKLUU IPUMEHSIETCS MAlllMHbl, MEXaHU3MbI U TEXHOJIO-
rudeckoe odopynoBanue (aaiee o Tekcty O0opyaoBaHue).

OO6opynoBanue MmoJBepraeTcs MEPUOIUYECKON MPOBEpKE HA TEXHOJIOTMYECKYIO TOYHOCTb.
TexHonornueckass TOYHOCTb 0OOPYAOBAHMSI — 3TO COOTBETCTBHE HOPMATHBHO-TOYHOCTHBIX Xapak-
TEPUCTHK 0OOPYIOBaHMA HOPMaM TOYHOCTH HEOOXOIMMBIM MJIsSi M3TOTOBJICHHUS MPOIYKLUHU CTa-
O6unpHOrO Kauectna. [IpoBepka 000pyqOBaHUS HA TEXHOJOTMYECKYI0 TOYHOCTh IPOBOJUTCA B Iie-
X

- TOJY4YEeHMs OL€HKU TOYHOCTU TEXHOJIOTHYECKUX IIPOLIECCOB;

- HMCKJIIOYEHHS BBINYCKAa HECOOTBETCTBYIOIIEN MPOAYKIIUH.

6.4 IIpousBoacTBeHHas cpeaa

! !eJ'IL

ObecrieueHre COOTBETCTBUS MPOAYKLIUU U YCIYT NPEAbSIBISIEMbIM K HUM TPEOOBaHUSAM ITyTEM
yIpaBIEHUS MPOU3BOACTBEHHON cpenoil. OTBETCTBEHHOCTh 3a bezonacHocTs M KauecTBo mpous-
BOJICTBEHHOH cpenbl HecyT lnmaBublii mmxenep, [IpousBoautenu pabor, Mactepa u PaGoTHuKM
y4acTKoB, PaboTHUKM 1 PyKOBOIUTENN CTPYKTYPHBIX MTO/Ipa3AeICHUHN.

K daxTopamM npou3BOACTBEHHON Cpeabl OTHOCATCSA: TEMIIEpaTypa M BIAXHOCTh BO3AYyXa,
KpaTHOCTb 0OMEHa BO3/lyXa, OCBEIIEHHOCTh, IIyM, BUOpalMs, HOHU3UPYIOIIHNE U3ITyYEHUs.

VYnopasnenue QakTopaMu MPOU3BOJICTBEHHOW CpeIbl CO3/1a€T HEOOXOAMMBbIE CaHUTApHBIE
ycnoBus 11 o0ecriedyeHus KauecTBa mpou3BoIuMON MPOAYKIMU U obecneunBaeT bezomacHocTh
Jku3HenesTenbHocTu [lepconana.

bezonacHble ycnoBus TpysAa oOecleYMBAIOTCS BBINOJIHEHHEM TpeOOBaHUI CTaHAapTOB
CCBT, HOpMaTUBHBIX TOKYMEHTOB I10 MPOMBIIIIEHHOW Oe3omacHocTy. [1o kaxka0i crienuanabHOCTH
pa3paboTanbl «HCTpYKLIMHU MO GE30MacCHOCTH TpyJa Mo MmpodeccusM M BuAaM padboT», KOTOpbIE
peraaMeHTHPYIOT MOPSAAOK Oe30MacHOrO BBIIOJHEHUS padoT, a TakXKe MOPSAOK MPOBEACHUS HH-
CTpYKTaXa C IEPCOHAIOM.

Pasznen 7. Ilpouecchl s)KU3HEHHOI'0 IMKJIA MPOAYKIMH.

7.1 Ili1anupoBaHMe MPOLECCOB )KU3HEHHOT0 UKJIA MPOXYKINH

ﬂ CJIb

ObecrieueHre CBUAETEILCTB TOTO, YTO MPOLIECCHI )KU3HEHHOTO 1IMKJIAa MMPOIYKIIUU U YCIYT CO-
OTBETCTBYIOT TpeOOBaHUSM, ONPEAETICHHBIM JOroBopamMu ¢ 3akazunkamu. OTBETCTBEHHOCTD 32 3Ty
JeSITEIbHOCTh HECET PYKOBOAUTEIb.

[TnanupoBaHue MPOLECCOB KU3HEHHOTO IIMKJIa CTPOUTENBHBIX M MOHTaXHBIX padoT ocy-
HiecTBIseTCS nocpencTsoM popmupoBanus [1naHoB kauecTsa.

OTBETCTBEHHOCTH 3a CBOEBPEMEHHYIO pa3paboTky IlnaHoB kauecTBa HeceT | naBHBIN MH-
KEHep.
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Ha npeaApUuATUA BbIACICHBI U BBIIIOJIHAKOTCA CIACAYIOMUE BUABI ACATCIIBHOCTH, COCTABJIA-
IOIIHME YKU3HCHHBIN ITHKJI TIPOTYKIIHH:
— TIPOLIECCHI, CBA3aHHBIE C MOTPEOUTENIEM - MPOILIECC MAPKETHHTA;
— aHanu3 TpeOOBaHMI K IPOIYKIIMH, U3JI0)KCHHBIX B 3aKa3aX, KOHTPAKTax (0roBopax);
— IUIAaHHPOBAHHWE W pa3paboTka mopsiaka BeimoiaHeHus: padoT (IIpoekToB mpou3BoacTBa padoT)
110 BBIITOJIHCHUIO CTPOUTCIIbHBIX pa60T;
— MaTepHaJbHO-TEXHHUYECKOE 00SCIICYCHHE BBITOIHEHHS IOTOBOPOB,;
— BBINIOJIHEHHUE CTPOUTEIBHBIX PadOT;
— KOHTPOJIb U UCIIBITAHUA PC3YJIbTATOB BBIIIOJIHCHHUA CTPOUTCIIbHBIX pa60T.

7.2 IIpoueccol, CBSI3aHHBIE C IOTPEOUTEIAMMU.

[lenb: Onpenenenue TpeboBaHuil 3akazuukoB U [loTpeduTeneit k NpoayKUUU U yciIyraM s
aHaJIM3a ¥ MPOTHO3UPOBAHMS BO3MOKHOCTH BBIIIOJIHEHUS IOTOBOPHBIX 00s3aTENIBCTB MO 0€30MacHo-
CTH, KaUECTBY U B YCTaHOBJICHHbIE CpoKkU. OTBeTCTBEHHOCTh 3a KauecTBo omnpeseneHus oxuaaHun
u TpeboBanuii 3akazuukoB U [loTpeduteneir HecyT I maBHbIN nHxkenep u Hauanpuuk [1TO.

[lepen HayasoM JOrOBOPHBIX OTHOLIEHHM ¢ 3aka3yMKaMu MPEAYCMOTPEHO U BBIMOJIHSIETCS B
MPOLIECCE MAPKETUHTA:

- ompenereHue TpeOOBaHUM, YCTAaHOBJIICHHBIX MOTpPEOUTENsIMU, BKIIIOYas TpeOOBaHUS K TO-

CTaBKE U JIEATEIIbHOCTHU NOCJIE€ TOCTaBKH,

- ompeneneHue TpeboBaHui, He onpeneiacHHbX [loTpeduTeneM, HEOOXOUMBIX I KOHKPET-

HOT'O WJIU MPEAIO0IaraéMoro UCIoyib30BaHMsl, KOIZla OHO U3BECTHO,

- 3aKOHOJaTENIbHbIE U Apyrue TpeOOBaHMsl, IPUMEHUMBbIE K IPOAYKIINH,

- JI00BIE JIOMOJHUTEIbHBIE TPEOOBAaHUS, PaCCMATPUBAEMbIE BBICIIMM PYKOBOJICTBOM Kak He-

00X0TUMBIE.

IIpu aHanu3e mpoekTa AOroBOpa OCYHIECTBIIAECTCS OLIEHKA MOTEHIHAIBHON BO3MOYXKHOCTU HC-
MOJIHEHUS IOTOBOPHBIX 0053aTEIbCTB M HAIMYUA U /MM MOTPEOHOCTH B pecypcax, HE0OXO0AUMBIX
JUISL BBITIOJIHEHUS I0TOBOPA:

- 00beM, BUbI padoT;

- 3aJJaHHbIe 3aKa3YMKOM CPOKHM BBINOJIHEHUS paboT U BO3MOXHOCTb UX BBIMOJIHEHUS;

- CTOMMOCTb padoT;

- Heo0XoAMMas YUCIIEHHOCTh M YPOBEHb KoMIeTeHTHOCTH [lepconana;

- 00ecreYeHHOCTh YCTPOWCTBAMU JJI1 MOHUTOPUHTA U U3MEPEHUI;

- UHPOpPMALIMOHHOE O0ECIeYeHNEe U COOTBETCTBYIOLIME MPOTPaMMHBIE CPEICTBA M yCTpPOii-
CTBa,

- JI0CTaTOYHOCTh TEXHHUYECKUX CPEJCTB (KOMUPOBAIBLHOTO M MOJUTpapUUecKoro obopynpoBa-
HUS, CPEACTB OPTTEXHUKH )

Kpome Toro, ocymecrisiercss UASHTU(PHUKAIMA TEXHUUYECKUX TPeOOBAHUN K MPOIYKIMU Ha
OCHOBAaHUHU COOTBETCTBYIOIIMX AKTYaJIM3UPOBAHHBIX BHEIIHUX M BHYTPEHHUX HOPMATHBHBIX JIOKY-
MEHTOB I 00ecrieuyeH st TPOU3BOICTBA, IPUEMKH U CJIaUX IPOLYKIIUH.

7.2.1 Onpenenenue Tpe0OBaAHMMA, OTHOCSAIIUXCH K MPOXYKIHUH.

TpeboBanust moTpedUTENs, OTHOCSIIUXCS K MPOAYKIINH, BKIIOYasi TpeOOBaHMSI K TIOCTABKE U
JEeSTEIbHOCTH TIOCTIE MOCTaBKH (TapaHTUHHbBIE 0053aTeIbCTBA) ONMPEACTAIOTCS M JOKYMEHTAIbHO
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0(pOpMIISIOTCS B KOHTPAKTax (OTOBOPAxX) Ha BBINOJIHAEMBbIE CTPOUTENbHBIE paboThl. Bee KOHTpak-
ThI (IOTOBOpA) PETUCTPHUPYIOTCS B PeecTpe 10roBopoB (B 3JEKTPOHHOM BHE) M XPAHATCS B OyX-
TaJITEpUH.

OO6s13aTenbHbIe TPeOOBaHMS, OTHOCSIIUECS K MPOIYKIIUHU, PETIaMEHTUPOBAHbBI HOPMATHUBHO-
TexHuueckor aoxkymentanue (HT/l), TeXHUUECKUMU YCIOBUSIMH, 3aKOHOJATEIILHBIMU U APYTUMU
noxkymenTtamu. I[lopsook ynpanenust HTJl onpenenen n.4.2.3 nactosimero Pykosoactsa. HT/ u
3aKOHOJIaTEeNbHBIE JOKYMEHTBI, YCTaHABJIMBAIOLINE TPEOOBAHUS K MPOIYKIIMU, UMEIOTCS B CIIPaBOY-
HO-TIPAaBOBOM CHUCTEME B KaXKIOM CTPYKTYpPHOM mojpa3zzenenun O01ecTBa, KOTOpasi HOCTOSIHHO 00-
HOBJISIETCS.

CrneunanbHble TpeOOBaHUS K MPOIYKIUU OMPEENIEHbl B COINIACOBAHHOM C 3aKa3YMKOM TeX-
HudeckoM mnpoekre (TII).

7.2.2. AHaju3 TpeOOBaHUI, OTHOCAILMXCH K NPOAYKIHUH.

OOwiecTBO, 10 MPUHATHA Ha ceOs 00s3aTEIbCTB BBIOJIHATH CTPOUTENIbHBIE PAOOTHI HA
00BeKTax, MPOBOJAUT aHAIU3 TPeOOBaHMI 3aKa3a C LIEJbIO ONpesesieHuss Bo3MokHocTel OOuiecTBa
BBINOJIHUTH 3TH TpeOOBaHUS.

[Topsanox ananu3a 3aKa30B ¥ 3aKJIOYEHHS] KOHTPAKTOB BKJIIOYAET B CeOSI:

— onpeziesieHre TpeOOBaHUM K MPOAYKLUY;

— COTJIacOBaHME TPeOOBAHMM KOHTpPAKTa WJIM 3aKa3a, OTIMYAOLIUXCS OT paHee chopmymu-
POBaHHBIX;

— ompeneneHue cnocooHocTr Opranu3aluu BEITOIHATH 3aKa3bl,

— 3aKJIIOUY€HHE KOHTPAKTOB Ha BBIIIOJHEHHE 3aKa30B.

[Tocne nmomyyeHus 3aka3a U UCXOAHBIX JAHHBIX HA BHIIIOJHEHHE CTPOUTENIbHBIX paboT py-
KOBOJCTBOM OpraHu3aly yCTaHAaBJIMBACTCS OJHO3HAYHOCTh MOHUMAaHMs TPpeOOBAaHUM 3aKa3unKa U
€ro yCIJIOBHII C 1IeJIbI0 MPEIOTBPAILEHUS] PUCKA OTBETCTBEHHOCTH 3a MPUHATHE HEBBINOJIHUMBIX 005-
3atenbcTB. OKOHYATEIBHOE PEIICHHE O 3aKITI0YEHHH KOHTPAKTa (JJOroBopa) MPUHHUMAET PYKOBOIH-
tens Opranusanuu.

AHanmu3 UCXOJIHBIX JIAHHBIX BKJIIOYAET B ce0sl TakXkKe MPOBEPKY YCIOBHUI oOecrieueHus He-
00XO0JIMMBIMU PECYPCAMHU TSI BHIITOJIHEHUS Pa0OT.

B xoHTpakTe yKka3bIBaeTCsi CTOMMOCTb MOJJIKALINX BBIIOJHEHUIO Pa0OT UM CHOCOOBI €€
oTpeieNIeHusl.

ITpu 3akm0YeHNN KOHTpaKTa 3aka3uukoM U [loapsqunkoM ycTaHaBIMBaIOTCS COBMECTHO:

— MPOJOJIKUTENBHOCTh CTPOUTENBCTBA 00BEKTA WIIM CPOKH 3aBEPLICHUS padoT;
— ofecreyeHne CTPOMUTENHCTBA MaTepHallaMu, W3JAEIUSIMH, KOHCTPYKUHUSMHU, WUHXKEHEPHBIM U
TEXHOJOTHYECKUM 000PYIOBAHUEM.

V3meHeHHs B 3aKIIOUYEHHBIH KOHTPAKT BHOCATCS 1O B3aMMHOMY COTJIAIIEHHIO CTOPOH.
AHanIu3 U3MEHEHUN C TOUYKH 3pEHUs TOro, crocobHa i OpraHu3aiyl BbIIOIHUTH 3TOT KOHTPAKT C
y4€TOM U3MEHEHUH, OCYIIECTBISET INIaBHbIM HHkeHep. OTdeT 00 aHaIu3e JOBOIUTCS IO PYKOBO-
nutensd. Perenne 00 n3MeHEHUU U IOMOJIHEHUH KOHTPAKTOB MPUHUMAET PYKOBOJAUTEb.

Ilopsanok pa3pemieHust CIOPHBIX BOIPOCOB M OTBETCTBEHHOCTH CTOPOH YKa3bIBalOTCS B
KOHTPAaKTax B COOTBETCTBUU C 3aKOHOJATENbHBIMU akTaMu Poccuiickon denepanyu.
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7.2.3. CBs13b ¢ HOTPEOUTEIAMM.

VipasieHne H3MEHEHHSMH U JIOTIOJHEHUSIMH K KOHTPaKTaM (JIOroBopaM) OCYLIECTBIISIETCS B
TaKOM JK€ MOPAJIKE, UTO U YIPABICHUE NEPBUUYHBIMU JOKYMEHTAMH TaKOTO POJIa, B COOTBETCTBUH C
1.7.2.2 Hacrosiero PykoBojacTaa.

Wudopmanus o mporeccax nporu3BOACTBa CTPOUTENBHBIX paOdOT U Ka4eCTBO 0ObEKTOB, B TOM
Yuciie IPETEeH3UH 3aKa34uuKoB (OTpeOuTeNe) cucTeMaTnyecky aHaIM3UPYyIOTCs B LIEJSIX MpoBe/e-
HUSI KOPPEKTUPYIOIIUX MEPOTIPUATHH, MTO3BOJISIONINX HCKIIIOYUTD )KaJ00bl MOTpeduTeneil Ha Kave-
CTBO NPOIYKLUH.

Wudopmanus o npeTeH3msxX, peKiamMalusix MOTpeOuTeNnell sBIsSeTcs OJHOW M3 OCHOBHBIX
npu oueHke QyHkuuonupoBanuss CMK npennpusTus BBICIIMM PYKOBOJACTBOM B COOTBETCTBUM C
1.5.6.2 nacrosimero PykoBonctBa u CTO 5.6.1-01-2010 «Ananu3z CMK co cTopoHBI pyKOBOJICTBAY.

7.3 IIpoekTrpoBaHue U pa3padoTka.
7.3.1 IlnanupoBaHne MPOEKTUPOBAHNS U Pa3padoTKH,

B OOmecTBe npoekTHpOBaHHe H Pa3padoTKa He ocyliecTBAATCA. IIpoekTHO-CMeTHY1I0
AOKYMEHTAIUIO TpeacTaBsieT 3aKa3uuK.

7.4 3akynku.

7.4.1 Tpouecc 3akynok. O01me MoOJI0KEeHUsI.

HGJ'IB

ObecnieueHre COOTBETCTBHS YCTaHOBJIEHHBIM TpeOoBaHusM KauecTBa, KoiaMuecTBa M CBOe-
BPEMEHHOCTH 3aKyHaeMbIX pecypcoB. OTBETCTBEHHOCTh 3a 3(PGEKTUBHOCTh U PE3YIHTATHBHOCTH
npoliecca 3aKynok HeceT PykoBouTeb.

Bormpocsr obecnieuenus nonpasnenenuit npeanpustus TMLI, onpeenenre mocTaBmuKkoB 1
YCIOBUH TOCTaBKM HaXOJATCS B KOMIIETEHLIMM HadaJbHMKA OTeNa MaTepHabHO-TEXHUYECKOTO
cHaOXeHusl.

[Tpouecc ympasnenus 3akynkamu onucad B CTO 7.4.1-01-2010 «3akymkmy.

Crannmapter opraam3anuu —CTO 7.4.3-01-2010 «Bx0aHOH KOHTPOJIB CHIPBS M CTPOUTEIb-
HeIXx MatepuanoBy, CTO 8.3.01-2010 «YmpaBieHre HeCOOTBETCTBYIOIICH MPOMYKIUE» - Mpeny-
CMaTpUBAIOT CIIEAYIOLIEE:

— TOPSAJOK OLIEHKU U BBHIOOpA MOCTABIIMKOB C YYETOM MX CIIOCOOHOCTH YIOBIETBOPHUTH TPeOO-
BaHU JI0rOBOpa MOPs/a, B YACTH KauecTBa U CPOKOB ITOCTaBKH MAaTEPUAIOB, KOHCTPYKIUHA,
u3Ienuid 1 000pyI0BaHUS;

— o¢opmieHue T0KyMeHTOB Ha nonyyenne TML;

— IpOBEICHUE BXOIHOI'O KOHTPOJIA nonydaemeix TMII;

— TOPSAJOK JIeHicTBUI IpU OOHAPYKEHUU HECOOTBETCTBHA.

HccnenoBanue phlHKA 3aKyNMOK HAUYMHAIOT C aHAlIM3a pPBhIHKA MOCTABLIMKOB. Bribop mo-
CTaBIIMKOB BKJIIOYaeT cOOp MHPOpPMAIMH O MOCTABILMKAX, CO3JaHIe OaHKa TaHHBIX IMOCTAaBIIMKOB,
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MOUCK ONTHUMAJIBHOTO TOCTABIIMKA, OLEHKY Pe3yJIbTaTOB PaOOTHI ¢ BHIOPAHHBIMH ITOCTABIIHMKAMH.
[Toctynaromas uHGOpMaLUs O MOCTABLIMKAX MO3BOJIAET (OpMUPOBATH OaHK JAHHBIX, KOTOPBIN
HE0O0XO0UMO IPOAHAIU3UPOBATh Ha OCHOBAHUM CIIELUAIBbHBIX KPUTEPUEB, MO3BOJSIOLIMX OCYILE-
CTBUTb OTOOp NMPUEMJIIEMBIX [TOCTABIIUKOB.
KomnyecTBO crienMalbHBIX KPUTEPUEB OLEHKU ITOCTAaBIIMKOB MOXET BapbUPOBATHCS OT
OJIHOTO JI0 HECKOJBKHX ACCATKOB, HO KPUTEPUM «KAYECTBO» JOJDKCH YUUTBIBATHCS IPU OLEHKE H
BBIOOpE JTFOOBIX MOCTAaBUIMKOB. [Ipy BEIOOpE MOCTABIIMKOB MPEANPUATHE PYKOBOJCTBYETCS TAKUMH
KPUTEPUSAMH KaK:
— TapaHTHs] KayecTBa MOCTABIISIEMON MPOAYKIMH (00sS3aTesIbHOE HATMUKE CepTU(PUKATOB Kaude-
CTBA);
— HaJguuue cepTU(UIIMPOBAHHON CHCTEMBI KauecTBa;
— LEHBI Ha IIPeIIaracMyro MpoayKIHIO;
— cpoku nocraBku TMII;
— ycnoBus aocraBku TMILI;
— ¢opma omnatsl TMLI.
OTBETCTBEHHOCTb 3a BECHUE 3aIUCEH, IPECTABISAIOIINX PE3yIbTaThl BbIOOPA, OLIEHUBAHUS
Y IIOBTOPHOI'O OLIEHMBAHMS IOCTABIIMKOB, HECET HAYAJIBHUK OT/AENIa MAaTEPUAIbHO-TEXHUYECKOTO
cHaOKeHusl.
OCHOBHBIMU IPUHLUIIAMHU O0ECIIEUEHUSI KaUeCTBa 3aKYIOK SBJISIOTCS:
— OHIpeIeNeHHOCTb TpeOoBaHUM K noctapisieMbiM TMI[ B COOTBETCTBUU C TEXHOJIOTMUYECKUMHU
IIpoLecCaMy CTPOUTEIIBCTBA;
— npuHuui: «HaiTy, OlleHUTh U BBIOPATh», IPUMEHSIEMBbIN K MOCTABIIUKAM.

7.4.2 Uudopmanus no 3aKynKam.

Nudopmaniust 1o 3aKynkaMm COAEPKUTCS B MPOEKTAX MPOU3BOACTBA PadOT, WHCTPYKITUAX, 3a-
SBKaX O MOTPEOHOCTH, TUIaHE 3aKYIOK U YCTaHABIMBAaeT TpeOOBaHUS:
- K HAUMEHOBAHUSIM, KOJIMYECTBY M CPOKAM IMOCTABOK IMOJJICKAIINX 3aKyIKaM pPeCypcoB,
- k kBanudukanuu [lepconana [Tocrasiuka,
- K HUTMYHIO cucTeMbl MeHepkMeHTa KauectBa y [locTaBiuka.
OO0mecTBO TpU OCYIIECTBICHUH 3aKYMOK PYKOBOJCTBYETCS HAIUYUEM HOPMATHBHO-
texHudeckux JokyMeHToB (TY, OCTos, TOCToB u ap.) Ha 3aKylaeMyro MPOAYKIIHIO.
TpeboBanus k 3aKynaeMol MPOAYKIIMU H3NararoTcs B «Bemomoctu B MOTpEOHOCTH MaTepH-
aJIOB» WJIM 3asiBKE, Ha OCHOBAHWU KOTOPHIX HAYAIBHUK OT/EJIa MaTepHaIbHO-TEXHHYECKOTO CHAOKEHHS
ocymectBisieT npuodbperenne TMLI.

7.4.3 Bepuduxanusi (BX0AHOH KOHTPOJIb) MOKYIHOMH MPOAYKIIHH.

Opranuzanueit pazpaboTaHa U OCYILECTBIISETCS AeATeIbHOCTD M0 00ecne4eHN 0 COOTBeT-

CTBHS 3aKYIJIEHHOM NMPOAYKIIMU YCTAHOBJIEHHBIM TPe0OBaHUIM K 3aKynkam (Bepudukamms).
Bepuduxanus 3aKyrieHHbIX pecypcoB MPOU3BOJUTCSA B COOTBETCTBHHM ¢ [lepeuHeM pecypcos,
MOJJIeXKAMX BepUUKALIMU TIPU 3aKyIKaxX (BXOAHOMY KOHTPOJIIO) U HOPMATUBHBIMU TIOKYMEHTAMU,
pErIaMeHTUPYIOIIMMU KOHTPOJIb M HcHbITaHUSA. HecooTBeTcTBYyIOLIME pecypchl, BBISBICHHBIE B
MIPOLIECCE BXOJIHOTO KOHTPOJIS, MOJUIekKaT HACHTU(DUKAIINY, pErUCTpAallui U U30JIupoBaHuio. B nes-
TEIbHOCTU OPraHU3alliy HCIIONb3YIOT TOJBKO pa3pelleHHblE ['JTaBHBIM HMHXEHEPOM 3aKyllaeMble
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pecypchl. JIeMCTBUSL ¢ HECOOTBETCTBYIOIIMMH pPecypcaMu BbIONHSIOTCS B coorBeTcTBUU  CTO
8.3.01-2010 «YnpaBieHue HECOOTBETCTBYIOIICH MPOTYKITHEH.

7.5 Ilpou3BoaACTBO M 00CTy:KUBAHME.

7.5.1 IlnanupoBaHne MPOU3BOACTBA U 00CTy;KUBAHUE.

B Opranuzamum ynpasieHHe MPOU3BOJACTBOM HANpaBICHO Ha OOEcleYeHHEe KadyecTBa
CTPOMTEIBHO-MOHTXHBIX pabOT B CPOKU U B 00bEMAX COIJIACHO 3aKJIHOYEHHBIM Aorosopam. [les-
TEJBHOCTD T10 yIpaBieHHIO mpou3BojacTBoM omnucaHa B CTO 7.5.1-01-2010 «Ymnpasinenue cTpou-
TeIbHO-MOHTaXHBIMU pabotamu», CTO 7.5.1-02-2010 «I'eome3uyeckoe obecrieueHUe CTPOUTEINb-
cTBa» U B Pabounx nHcTpykuusax. [Ipon3BoacTBO miuaHUpyeTcs U 00eCeunBaeTCs B YIPABIIIEMbIX
YCIIOBUSX, BKJIFOYAIOILUX:

—  Hanuuue uH(pOopMaIuH, onuckBaIel xapakrepuctuku CMP;
—  [PUMEHEHME MOAXOIAIIEr0 000PYI0BaHMUS;
—  HaJu4ue MPOEKTHO-CMETHOH IOKyMEHTAallUY;
—  HaJu4ue ¥ NPUMEHEHHE KOHTPOJIbHBIX U U3MEPUTEIbHBIX IPUOOPOB;
—  IpoBeJeHHEe MOHUTOPUHIA U U3MEPEHUH;
VYnpaBiaeHne TEXHOJIOTHMYECKHMHU IPOLIECCAMU BKJIIOYAET B ce0sl CleaylolMe OCHOBHBIE
JTarbl:
—  yIpaBlieHHE TEXHHYECKOI OAr0TOBKON IPOU3BO/ICTBA;
—  yIOpaBJIEHUE YCIOBUSMH BBIIOJHEHUS MPOLIECCOB;
—  yIpaBIEHUE NPOLETypaMu KOHTPOJIS;
—  ympaBJeHHE YCOBEPUICHCTBOBAHUSMHU MIPOLIECCOB.
VYrpaBieHne TEXHUYECKOW MOATOTOBKOM mporieccos, (nanee TIIII) Bkatoyaer B cedst:
—  pa3paboTKy MPOEKTOB MPOU3BOJCTBA PadOT;
— ofecreyeHne cpeicTBaMH TEXHOJIOTHYECKOro ocHameHus cormnacHo I1I1P;
— npuoOpereHHe, yCTaHOBKY M OTJIaJKy HOBOTO 0OOpY/JOBaHUS, OPraHU3ALMIO0 HOBBIX Pa-
OOUYHX MECT;
— obecrie4yeHre CTPOUTEIbHBIX Y4aCTKOB HEOOXOAUMOM NMPOEKTHON, HOPMAaTUBHOM U TeX-
HUYECKOM JOKYMEHTAIUEH.

OtserctBeHHOCTH 3a TIIII BO3/M0XKEHA HA ITTABHOTO MH)KEHEPA.

VYrpapieHre ycaoBUSIMH BBIITOJIHEHUS MPOLECCOB BKIIOYAET B ceOsl yIpaBlIeHUE COOTBET-
CTBYIOUIMMHU (haKTOpaMH MPOILIECCOB, PEraMEHTHPOBAHHBIMH B HPOEKTHOH nokymeHTtaruu. Co-
CTaBJISIFOIIMMHU (DaKTOpaMH MPOLIECCOB SBISIOTCS:

—  Marepuaisbl, U3,
—  CTPOUTENBbHBIE MAILIMHBI U MEXAHU3MBI;
—  TEXHOJIOTHS M TEXHOJOTHYECKOEe OCHAIICHHE;
—  IPOU3BOJICTBEHHAs Cpe/a;
—  NPOMW3BOJICTBEHHBIN ITEPCOHAIL.
OcHoBHBIE TPOILEAYPHI, ONIEPALIUN TPOU3BOJCTBA U 00CTYKUBAaHUS

HaumenoBanue u conep- OtBeTrcTBeHHBIN HC- JloxymMeHT 3anucu XypHan
JKaHHUE TIpoLeayp, onepa- MIOJIHUTEIIN BbIJIA4U
i
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HaumenoBanue u conep- OtBercTBeHHbIH - JloxymeHT 3anucu XypHan
JKaHue mpouenyp, onepa- MIOJTHUTENH BbIJIA4H
i
1 [lnanupoBaHue mpous- | ['1aBHBIN HHXEHED, Bxon: Tex3ananue u Ka- Kypnan peru-
BO/ICTBA Havanphuk IITO, JIEHAAPHBIN IU1aH K Aoro- | crpauuu [II1P,
e AHaJIN3 TOTOBHOCTH K CuctemHbI aIMUHU- | BOPY ¢ 3aKa3uukoMm U u3- | JKypHan Bel1auu
BBITIOJTHEHHIO YCIIOBHI JI0- | CTpaTop, MEHEHHUSI K HEMY, 3a/IaHUs | TJIAHOB ,3a/IaHU
roBopa o Kaxiaomy o0b- PykoBogurenu noj- MO/IPa3/IeJICHUSIM U UC- MOAPA3ACIICHUSIM
€KTYy U B [IeJIOM BCEX 3a- paszueneHun IIOJIHUTEIIAM, Kypnaiu peru-

KJIFOYEHHBIX JOTOBOPOB
(Hammume 00OpyIOBaHUS,
[Tepconana, npoeKTHO-
CMETHOH JTOKYMEHTAIINH,
CPEACTB U3MEPEHUI

¢ Pa3paboTka KajieH apHoO-
o IJIaHa MPOU3BOJICTBA, B
TOM 4Hcie U paboT 1o
MOJAFOTOBKE ITPOU3BOJICTBA
¢ Pa3pabortka, aHanus, Be-
puduKanus, coriacoBaHue
¢ 3aKa34lKoOM U yTBep-
KJCHUE TPOEKTa IMPOMU3-
BOJICTBA paboT IO KaXKI0-
My OOBEKTY

e Y CTaHOBIJIEHHE MIOJIHO-
MOYUI ¥ OTBETCTBEHHOCTHU
NepCcoHaNIa MO KaXKJIOMY
JTaIly IUIaHa, Bblaya
YTBEPKACHHBIX I1JIAHOB
IIPOU3BOJICTBA U MTOATO-
TOBKHU ITPOU3BOJICTBA IO
KaX/I0My O0BEKTY

e YIpaBiieHUE B3aUMO/IEH-
CTBUEM MEXIY MOApas/e-
JICHUSIMU TIPU BBITIOJTHEHUN
IUIaHOB

e Y4eT U aHaiau3 JJTaHHBIX O
BBITIOJTHEHUH TIJIAHOB

e AKTyasnu3anus IjiaHa
p1 HEOOXOTUMOCTH
2.IToaroroBka nNpou3BoOa-
cTBa

e CocTraBiieHue 3asBOK Ha
npuobperenue HeoOX 01~
MBIX PECYPCOB

e Pa3paboTka miaHa 3aKy-

['maBHBIN HHXKEHED,
Havanshauk I1TO,
CHCTEeMHBIN aJMUHH-
cTparop,
PykoBogurenu noj-
paszaeneHun

PesynbTats! cornacosa-
HUU U DKCIIEPTU3BI
Brixon:
YTBepKIACHHBIN IUIaH
IOArOTOBKHU ITPOU3BOI-
CTBa U IUIaH MPOU3BOJI-
CTBa,

[IpoekT npousBoacTBa
paboT 1Mo 00BEKTY

Bxox: mpoekT npou3Boj-
CTBa paboOT MO 0OBEKTY,
pe3yJIbTaThl aHaIMU3a ro-
TOBHOCTH ITPOU3BOACTBA K
BBINIOJIHEHUIO YCIIOBUM
JI0TOBOPA,

[Inan noAroToBKM Mpous-
BOJICTBA, IITATHOE Paclu-
CaHMe, TPOTOKOJIBbI, aKThI
0 pe3yJIbTaTax reoJe3n-
YCCKUX UCCIICAOBAHUAX

CTpalliy U3Be-
IIEHUN 00 u3Me-
HEHUSAX [UIAHOB
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HaumenoBanue u conep-
JKaHue mpouenyp, onepa-
U

OrtBercTBeHHBIN HC-
OJHUTENN

JlokymeHT

3anucu XypHan
BBIJJAYH

1ok (0r0KETa) pecypcoB
JUTSI TIOATOTOBKH TTPOM3-
BOJICTBA PabOT MO Kaxa10-
My OOBEKTY H B LIEJIOM I10
IUTaHY MPOU3BOACTBA

e [ToaroroBka IIoOMagKKu
00bekTa (MPOU3BOJICTBECH-
HOM CpeJibl, CPEACTB KOJI-
JIEKTUBHOM 3amuThel 10 OT
u [1b)

eO6ecmneuenue [lepcona-
JoM (paccTaHOBKa UMEIO-
werocs [lepconana, Haiim
HepocTaronux PabotHu-
KOB, TIOJITOTOBKA, MH-
CTPYKTaX)

¢ OGecmieyeHne HEOOXO-
aumoit IIC]]
eO06ecneyeHue o00pyI0-
BaHMEM (JIOCTaBKa, MOH-
Ta), UCTIBITAHNUS, 3aITyCK)

IJIOIIAJKHA 00BEKTa
Brixon: 3asBKH Ha 3aKyTI-
KM PECYpPCOB BCEX BUJIOB,
JIOTOBOPHI HaiimMa, oApsi-
J1a, OTYET O MOATOTOBKE
MPOU3BOACTBA

3 ObecneyeHue coxpaH-
HOCTH COOCTBEHHOCTH

He nmpumensercs

3aka3unKkoB

4. IIpon3BoacTBO M 00- ['maBHBIN HHKEHED, Bxon: nmpoektsl mpous- | XKypHais! npouns-

CJIy’)KHBaHHe Havanenuk IITO, BOJICTBa paboT 1o 00b- | BOACTBA paboOT
CucTeMHBI aIMUHU- | €KTaM, pe3yJbTaThl aHa- | (3alMMcH O cobJIto-
cTparop, 7133 TOTOBHOCTH IIPO- JEHUH TEXHOJIOTHU-
PykoBoguTenu mox- | U3BOACTBA K BBIIIOJIHE- | YECKOM AUCIU-
paszueneHun HUIO YCJIOBHMM IOTOBOpPA, | IUIMHBI TP BBI-

[IpoTOKOJIBI, aKTHI O pe-

TIOJIHEHHMH CIICII-

3ynbTaTax reoje3nye- IPOLIECCOB),
CKHX HCCIIEI0BAHUAX
TUTOIIAJIKU O0BEKTa, HcnonuurensHas
MIPOTOKOJIbI UCTIBITAHUN | IOKYMEHTAlUs Ha
CBIPBSI, MAaTEPHAIIOB 00BeKTax
Brixom: akTel ciaun-
IPUEMKH padoT
S5CoxpaHeHue cooTBeT- ['maBHBIN HHXKEHED, Bxon: ITpuka3s o co- Kypnain peru-

CTBHS NPOAYKIUH H
MTP:
o lnentuduxamms
e XpaHEHUE

Hauanpnuk I1TO,
I'n. Oyxranrep,
CucTeMHBIA aAMHUHHU-
cTpartop,

xpanHoctd MTP u kon-
(bueHIINaTEHOCTH WH-
¢bopmarmu,

Brixon: [lepeuenn KoH-

CTpaIliH JICKYPCTB
OXpPaHHHUKOB Ha
00BbEKTaX,
Kypnan peru-
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HaumenoBanue u conep-
JKaHue mpouenyp, onepa-
U

OrtBercTBeHHBIN HC-
OJHUTENN

JlokymeHT

3anucu XypHan
BBIJJAYH

e 3amura OT XHIIe-
HUU, pa3pylIeHUNH WU
yTpaThbl

PykoBogurenu noj-
pasaeneHui

(buIeHIIUATIEHBIX TOKY-
MEHTOB,

[Tepeuens nui, umero-
LIUX MPaBO JOCTYyIa K
KOH(pHICHIIMAIBHOHN J10-

CTpalluM KOIUH
HCH,

Kypnan peru-
CTpaLuy yCI0BUN
XpaHEHUs ChIPbS,

KYMEHTAIUU MaTepHaioB, KOM-
TUIEKTYIOIIUX,
6 IloctaBka (c1aya mpo- | ['1aBHBIN HHXKEHED, Bxona: I'otoBeie 00bexThl | XKypHan peru-

AyKnun 3aKkazdyuKam)

[IpousBogurens pa-
oot

(BBITIOJIHEHHBIE PabOTHI
IIO3TAIIHO U OKOHYATEIb-
HO)

Brixon: Akt coagu-
MPUEMKH TOTOBOH Mpo-
JTYKIAH (CKPBITHIX WU
TOTOBBIX padoT)

CTpalyH AKTOB
CHAYU-TIPUEMKHU
TOTOBOU TPO-
IyKuu 3aKkas-
YUKY

7 deiicTBHA MOCJIE CAAYH
NPOAYKIMH U yCJayr 3a-
KAa34HKY:

e ["apaHTHitHBIN pe-
MOHT,

e Koppekuus I1I1P
(pu HEOOXOIMMOCTH )

I'maBHBIN UHXKE-
HEp,

Havansauk
IITO,

[IpousBoaurens
pabort

Bxon: noroBop, cmeta
MIPOBEJICHHS aBTOPCKOTO
HaJ30pa.

Brixoa: AKT npoBeieHUs
aBTOPCKOTO HAJ130pa,
[InmaH-oTUET O KOpPPEKTH-
PYIOIUX JEHCTBUAX

Kypnain peru-
CTpALMH J10T0-
BOPOB,
Kypnain peru-
CTpalLMy aKTOB
rapaHTHIHOTO
peMoHTa

7.5.2 Bamupamusi (yrBep:KaeHUe) MPoIeccoB MPOU3BOACTBA U 00CTyKMBAHUS.
OpFaHI/BaHI/IH NMOATBCPIKIAACT BCC IMPOLCCChI NPOU3BOACTBA U O6CJ'Iy>KI/IBaHI/ISI, PE3YyIbTAaThI
KOTOPBIX HENb3sl IPOBEPUTH MOCPEICTBOM MOHUTOPUHIA WK M3MepeHus (creurpoueccsl). K Hum
OTHOCATCA BCC ITPOLECCChI, HEAOCTATKU KOTOPBIX CTAHOBATCA OYCBHUAHLIMU TOJIBKO B IIPOLECCCE DKC-

mryaranuun 00bexToB, CMP.

JU1s JaHHBIX MIPOLIECCOB pa3paboTaHbl M MPUMEHSIOTCS CIIEAYIOIINE MEPHI:

—  ONpeJesieHbl KPUTEPHUH JUISl aHaIN3a U YTBEPKICHHS MPOIIECCOB;

—  YTBEpPXkJEHO U UCMOJb3YEeTCsl COOTBETCTBYIOIEE 000PYAOBAHHE;

—  OIpeJelsieHa U MOIeP KUBAeTCs KBATU(HUKAIHS IEPCOHANA;

—  NPUMEHSIOTCS KOHKPETHBIE METO/IbI M IPOLEAYPHI, KOTOPBIE ONPENEISIFOTCS U PEILIAIOT-

cst UTP npeanpusitus, pabOTHUKaMHU CIIY>KOBI IO YIIPAaBICHHIO KaueCTBOM;

—  ONpeJesieHbl U MPUMEHSIOTCS 3anucH B obsactu Kauectsa;

—  [POBOJUTCS MOBTOpHAs Banuaanus (yTBEp:KIEHHE).

Kputepun ananuza u yTBep»AEHUS MPOIECCOB OIMMCAaHBl B COOTBETCTBYIOLIEH HOPMAaTHB-
HOM, TEXHUYECKOW [IOKyMEHTallUW, WHCTPYKLUHAX WU T.I. BBIABIEHHBIE HEIOCTATKH CTaHOBSTCA
MPEeIMETOM TIIATEIBHOIO PACCMOTPEHHUS, aHATIN3a, IPUHITHS PELICHUI CO CTOPOHBI pyKOBOJICTBA O
K/ u I1J]. OTBETCTBEHHOCTH 3a MPUHATOE PEIICHUE HECET | TTaBHBINA HHKEHED.
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7.5.3 UnenTuduxkanus u nNpocsie;kuBaeMocThb.

[Tpennpustie ocymiecTBIseT UIACHTU(DUKALUIO CTPOUTEIbHBIX PabOT COOTBETCTBYIOIIMMU
CpPEICTBaMU Ha BCEX CTANMSX €€ KU3HEHHOIO LIUKIIA.
Wnentudukanyst paboT BBINOJIHAETCS Ha BCEX JTanax MPOU3BOJCTBA OT IPUEMKU MaTepH-
QJIOB, M3JIEIUN 10 CJaY¥ 3aKOHYEHHOTO CTPOUTEIHLCTBOM 00bEKTa 3aKa3UHKY.
VYcranoBieHHbIMU B Opranu3zanuy crnoco0aMu UICHTU(DUKALUK SBIISIOTCS:
—  exeaHeBHas (UKCAIMs BBIIIOJHEHHBIX 00bEMOB paboT B JKypHajax MPOM3BOJCTBA pa-
00T;
—  oopmieHne JOKYMEHTOB B COOTBETCTBUHU € TPEOOBAaHUSMHU HOPMATHBHBIX TJOKYMEHTOB
u T3 k gorosopy;
—  apPXUBHMPOBAHME MCIOJHUTEIBHON JOKYMEHTALMU B COOTBETCTBUU C OTPACIEBBIMU TpE-
OOBaHMSIMH.
KOMIIEKTOM TEXHOJIOTMYECKOW JTOKYMEHTALMM Ha BBIMYCKAEMYIO IPOAYKLHIO YCTAHOBIIE-
HBI OTIepaIlfH, CBS3aHHBIC C ACHTU(UKAIIMEH POYKIINHU, YKa3aHbl CPEACTBA M METObI KOHTPOJI,
NEPUOAUYHOCTD €r0 IIPOBEIECHUS.
[TapTun KOHCTPYKIMM U U3JENUN, IPUMEHSAEMBIX NoJipa3aeneHussMu OpraHuzanuu, UaeH-
TUGUIHUPYIOTCS B 3aBUCUMOCTH OT UX BUJA.
KoHncTpykuuu, mznenusi, Marepuajibl 1 000pyl0OBaHUE, MOCTYMNAIOIIUE OT IOCTABILUKOB,
UMEIOT UACHTU(UKAIMIO (MapKa, TUII U JIp. 0003HAYEHHs) COIVIACHO TPEOOBAHMUSIM MPOEKTHON U
KOHCTPYKTOPCKOW TOKYMEHTALIUH.
[TpocnexxnBaeMocTh A0KHA 0OecreyuBaTh BO3MOXKHOCTh YCTAHOBIJICHHS MPHHAIJICKHO-
CTH K OIIPENEIICHHON MapTUH MAaTE€pUalOB, U3JCIINNA, BPEMEHH M3TOTOBJICHUS, MECTE U MCIOJIHUTE-
JsIX paboT.
Ha npennpusarun ycTaHOBIIEHO NMPUCBOEHUE CIEAYIOIINUX HACHTU(UKALMOHHBIX NpPU3HA-
KOB:
—  HOMep JO0roBOpa;
—  J1ara J0oroBopa;
—  TOAMMCH IPOU3BOIUTENS paboT;
—  IOAIHKCH INIABHOTO MH)KEHEpa Ui PykoBoaurens;,
— mnoamuck Havansauka I1TO u HayanbHMUKa Ta00paTOpUH.
ITpoBepka MapKUPOBKH KOHCTPYKTHUBHBIX 3JIEMEHTOB, M3/EIHI, 000pYA0BaHUS OCYIIECTB-
JSIETCsI IPU KOMIUIEKTallud 00BEKTOB CTPOUTEIHCTBA.
ITpoBepky HMIAEHTU(UKALUN MATEpUATIOB, M3AETHHA, KOHCTPYKIMHA Ha y4acTKe CTPOUTEIb-
CTBa OCYILECTBIISIOT MacTep, HaualbHUK CIIY>KObl KOHTPOJISl KAUeCTBA U OTBETCTBEHHBIH 3a CKIIA/.

7.5.4 CoOCTBEHHOCTH OTpPeOUTEIEN.

[TpoBepka Hanmuus u npaBuwibHocTH oopmienus IICI omucanst B CTO 7.5.4-01-2010
«BX0THOM KOHTPOJIb NPOEKTHO-CMETHOW TOKYMEHTauun». BxoaHoit koHTpoas kadectBa [ICJ] mpo-
BOJIAT Il YCTAHOBJICHHS €€ COOTBETCTBHSI TPEOOBAHUSM CTPOUTENBLHBIX HOPM M npaBuil. [Ipu npu-
émke padounx ueprexeit [1C/] npoBepstoT:

® KOMIUIEKTHOCTb UYEpTEXKeEN M0 MapKaM IPOEKTa U [0 MAPOUYHBIM BETOMOCTSIM;
e co0r0IeHNEe KOHTPAKTHBIX CPOKOB Pa3pabOTKH U NPECTABICHUS YEPTEKEl;
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cornacoBanue [IC]] ¢ 3aka3zurkoM paboT (yCIyT WM MOCTABOK);
cootsercTBue [1C/] 3a1anunio Ha MPOEKTUPOBAHKE MIIM TPEOOBAHHUSIM KOHTPAKTa,
BBITIOJIHEHHUE YEPTEKEeH B COOTBETCTBUU C TPEOOBAHUSMHU CUCTEMBI IPOCKTHON JTOKY-
MEHTAIUH ISl CTPOUTEIbCTBA;
e cootBercTBUe [IC/] MOHTaXXHO-TEXHOJIOIMYECKMM U TEXHUYECKHM PEIICHUsM, Mpu-
HATBIM B Opranuszanmy;

ITpu npuemke cmet [1CJ] npoBepstoT:

® [I0JIHOTY CMETHOI'0 00ecrie4eHus: 00bEKTa;

® COOTBETCTBHE pabO4YMM YepTekaM 00BEMOB, 3aI0)KEHHBIX B CMETHI;

® MPaBWJIBHOCTh ONPEIEICHHSI CTOUMOCTH paboT, YCIYT U OCTAaBOK;

® MOJHOTY U 0OOCHOBAaHHOCTh HMPUMEHEHHUS MOMPABOYHBIX KOI(D(UIIMEHTOB HA MECT-
HBIE yCIIOBUS pa0OTHI.

7.5.5 CoxpaHeHue cOOTBETCTBHA NMPOAYKIMH.

CoxpaHeHue NMPOAYKIIMH B XOJI€ BHYTPEHHEH 00paOOTKU M B IIpoLiecce MOCTaBKU K MECTY Ha3Have-
HUS B IENAX MOAJEP)KaHUS €€ COOTBETCTBHs YCTAaHOBIECHHBIM TPEOOBaHUSAM MPEIyCMOTPEHO B
MPOEKTaX MPOU3BOACTBA PabOT, B TEXHOJOTMUECKUX JOKYMEHTAX M MOATBEPKIACTCS PETUCTpaIlU-
el 3anuceil npu nepeaayde mo CTaAusIM KU3HEHHOTO ITUKJIA.

CoxpaHeHHE CBHIpbsi, MAaTEPHAIIOB O0ECIIEYMBAETCS B COOTBETCTBUM TPEeOOBAaHUM, YKa3aHHBIX B CO-
MIPOBOJIUTEILHON JOKYMEHTALINH.

7.6 YnpaBjieHHe yCTPOHCTBAMM IJIsi MOHUTOPUHIA M U3MEPEHUId.

[Tponienypa ynpaBieHus: yCTpOMCTBaMU /1151 MOHUTOPUHTA U U3MEPEHUH OIpeienser:

-IOPSZIOK UACHTU(UKAIINH 000pYI0BaHMUS, HCIIOIB3YEMOTO JUUIsi MOHUTOPUHTA ¥ N3MEPEHHUH,
C LIeJIbI0 YCTAHOBJIEHUS CTaTyca KAINOPOBKH,

-OTBETCTBEHHOCTH 3a MOIePKaHNuEe H3MEPUTEIHFHOTO 000PYAOBaHUS B pabodeM COCTOSHUH,

-[IOPSAZIOK MTOBEPKU M KaTMOPOBKH N3MEPUTEIBHOT0 000py10BaHMUs, aTTECTALlUU — UCTIBITA-
TEIBHOI0 000PYAOBaHNUS,

-9KCIUTyaTalluy, 3allUThl OT MOBPEXICHUH M YXYALIEHHUS COCTOSHHS B XOJe OOpalleHus,
TEXHUYECKOTO OOCTY)KHBAaHHS U XPAHCHUSI.

[TpeanpusiTie OCyIIECTBISET MOHUTOPUHT U W3MEPEHUsS] CTPOUTENBHBIX PaboT, HEOOXOaU-
MBI€ JIJISl TIOATBEPKICHHUS COOTBETCTBHUS IPOAYKIINH YCTaHOBICHHBIM TpeOOBaHUSIM. MOHUTOPHHT U
U3MEPEeHUE XapaKTEPUCTHK MPOIYKIIMH OCYIIECTBIISIOTCA MO TEXHHUYECKOW IOKYMEHTAIlMH WJIH B
0CO0BIX ciyyasix ¢ momolrsio cpeactB uzmepennit (CHU) u ucneitarensHoro odopynosanus. Cpen-
CTBa U3MEPEHHH M HCIIBITaTeNIbHOE 000pyI0BaHNUE UCTIOIB3YETCs B LENAX Bepudukanuu (MpoBepKu
COOTBETCTBUSI) 3aKYIIOK, OIEPAIMOHHOTO KOHTPOJIS HA Pa3HBIX ATalax OCYIIECTBICHUS CTPOUTEIb-
HBIX paboT.

Hcnonp3yemble CpeicTBa M3MEPEHHH TPOXOISAT TOBEPKY, KaTMOPOBKY; HCIBITATEIBHOE
00opy/I0BaHUE — aTTECTALIUIO.

B Opranuszanum uMeroTcs KypHallbl perucTpanuu npudopoB U 000pynoBaHus, MOAJIEKa-

IIUX METPOJIOTHUECKOW MoBepke U rpaduku ux nposeneHus. [Ipubopsl u obopymoBaHue, mojase-
KaIue MpoBepKe, UMEIOT CBOW MICHTU(PUKAIIMOHHBIN HOMED.
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[lepuonnyeckas moBepka CpeACTB M3MEPEHHI MPUOOPOB U 0OOPYNOBAaHHS MPOBOJUTCS B
CPOKH, YCTaHOBJICHHBIE €KET0IHbIM KaJeHIapHbIM Ipa(uKOM OBEPKHU.

BBuay oTCyTCTBUS Ha MPEANPHUITHNA COOCTBEHHOH CIyXObl METPOJIOTHYECKOTo obecreue-
HUs paboThl MO noBepke, kanubpoke CH M arrectani UCHBITATEIBHOTO 00OPYAOBaHUS MPOBO-
JATCA Ha I[OFOBOpHOﬁ OCHOBC CO CTOPOHHHMMMU OpraHru3alluaAMu, UMCHOIIIMMU IIPaBO (JII/II_IGHSI/IIO) Ha
npoBesieHue 3tux padot. Ilepuoauueckas arrectanys U NOBEPKa MCIBITATEIILHOTO U U3MEPUTENb-
HOro 000py/Z0BaHUSI U UHCTPYMEHTA IPOBOJAUTCS B PETMOHAIBHOM LIEHTPE METPOJIOTUU U CTaHAap-
TU3ALNN.

PaboTe! o moBepke, KamTUOPOBKE, aTTECTAI[MH YCTPOWCTB UIi MOHMTOPUHTA U U3MEPEHUI
noJyIexar o0s13aTeJIbHOMY IIJIAaHUPOBAHUIO.

['paduku moBepku, KaaTMOPOBKH, aTTECTAINHN Pa3padaThIBACT HAYAIBHUK CIYKObI KOHTPOJIS
KauyeCTBa, COTJIaCOBBIBAET UX CO CTOPOHHUMH OPraHU3alUsIMU U YTBEPKIAET Y TJIaBHOTO HHIKEHEPA.

CpenctBa U3MEpEeHU M UCHBITATEIbHOE 000PYAOBAHUE MPENbIBISIIOTCS CTOPOHHUM Opra-
HU3ALMAM U1 IOBEPKH, KaTMOPOBKH, aTTECTALIUU COITIACHO YTBEPXKAECHHBIM I'pauKam.

CTOpOHHSAS OpraHu3anys Ha OCHOBAaHUU I'Pa(UKOB M 3aKIIOYEHHOTO JJOIOBOPA OCYIIECTBIIS-
eT NoBepKy, kannbpoBky CH u atrectanuio o00pyJ0BaHUS U MPEACTABISIET TOKYMEHTHI, IOATBEP-
KJAIOIINE IPUTOIHOCTh (HEMPUTOIHOCTb) K IPUMEHEHHUIO.

[ToBepennsle, oTkanuOpoBaHHble, aTTecToBaHHble CH M 00opynoBaHME MOAJEKAT 00s3a-
TEJILHOU I/II[GHTI/ICI)I/IKEIIII/II/I.

W nenTudukaiioHHbIMU pU3HaKamMu cooTBeTcTBUA CH 1 000py10BaHus ABJISETCSA HAIMYKE
Ha HUX KJIeiMa OpraHu3alliy, TPOBOJIMBIIEH MOBEPKY, KATMOPOBKY MM OUPKH C yKa3aHUEM CPOKa
OuyepeHOH MOBEPKU, KATUOPOBKU MU ATTECTALIUH.

Pa3nen 8. U3mepeHue, aHAIN3 U yJIy4llleHHE.
8.1 O0uue mostoKEeHUS.

Jns mpunaTus peteHuit no ynyumenuto CMK, ocHOBaHHBIX Ha (pakTax, BbICIIEE PYKO-
BOJICTBO HCIIOJIb3YET MOHUTOPUHT, U3MEPEHUE, aHATIU3 U YJIy4IIEeHHE MPOLECCOB M MPOAYKIUH U
pe3yJIbTaThl BHYTPEHHHUX ayauToB. IIponeccsl n3mMepeHus u aHanusa CiryXar JUlsl OLIEHKH pe3yJbTa-
TuBHOCTH U 3¢ pexkruBHOCTH CMK Opranuzanuu.

8.2 MOHMTOpPHHI U U3MEpeHHe.

8.2.1 Y10B1€TBOPEHHOCTH NOTPEOUTEICH.

W3mepeHne 1 MOHUTOPUHT YIOBJIETBOPEHHOCTH MOTpEOUTENEN SBISETCS OJHUM M3 CIIOCO-
60B u3Mepenus ¢pynkiuonuporanus CMK, 6azupyromuiics Ha aHanu3e WH(GOPMAIIUY, CBSI3aHHOM ¢
NOTPEOUTENIMHU.

HcTounnkamu Takoil nHGopManuu sBIiIsSIOTCA:

— IPETEH3UH MOTpeOuTeNeH;

— JIaHHBbIE, [TOJIyY€HHbIE Ha OCHOBE HHTEPBbIO;

— pe3yJbTaThl aHKETUPOBAHUS (OTPOCHBIE JIUCTHI U JIP.);

— JJaHHbBIE O BHITIOJTHEHHBIX KOHTPAKTaX (Ha OCHOBE aKTOB cJjaul 00BEKTOB B IKCILTyaTallHIo);
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[Tony4yeHnnsie pe3ynbTaThl (AaHHBIE) 00 YIOBIETBOPEHHOCTH MOTPEOUTENS, UCHOIB3YIOTCS
npu aHamu3ze CMK co cropoHbl pykoBOACTBa Ui OLEHKU 3(PPEKTUBHOCTU M PE3yIbTATUBHOCTU
CMK npeanpusTys B IEJIOM U C YU€TOM yJOBIETBOPEHHOCTH OTPEOUTEIEH.

8.2.2 BuyTpeHHue ayauThl (IIPOBEPKH).

BHyTpeHHuUil ayauT sBISE€TCS MHCTPYMEHTOM aHAJIM3a, KOHTPOJIS U OLEHKH (DYHKIIMOHHUPO-
BaHuss CMK. BHyTpeHHMI ayIUT MOKHO NMPEACTaBUTh KaK IPOLECC AUAarHOCTUKU, HAIPaBJIECHHBIN
Ha YCTaHOBJICHHE, OLIEHKY U aHAJIN3 OTKJIOHEHUH OT TpeOyeMBbIX IoKazaTelel.

Ha npennpustiy 0TBETCTBEHHBIM 3a OPraHU3allMIO U MIPOBEICHNUE BHEIIHUX AYAUTOB SIBIIS-
ercs [IpencraBurens pykoBoacTsa no CMK (rnaBHBIN HH)XKEHED), @ OTBETCTBEHHBIM 3a MPOBEJICHHE
BHYTPEHHHUX ayJHWTOB - IJIaBHBIM ayAUTOp, HA3HAYaeMbI MPUKA30M PykoBoauTens, U3 4ucia CO-
TpyAHUKOB Opranuzanuu.

[Tpoeepku CMK npennpusiTysi BBIIOJHSET rpyMa BHYyTPEHHUX ayIMTOPOB U3 YUCIIA CIIEIH-
QINCTOB HPEINPUATHSI, UMEIOIUX Hauboyiee BBICOKUH ypOBEHb MPO(ECCHOHANBHOM MOJIrOTOBKH,
OTIBIT paboTHI Ha MPEANIPUATHN U HEOOXOIMMbIE 3HAHHS B 00JIACTH MEHEIKMEHTa KauyecTBa corjac-
HO IUIaHy-TpauKy BHYTPEHHUX ITPOBEPOK.

['pymnmna ayauTopoB npoluia crenuaibHoe 00y4eHHe, 0 YEM Y ayAUTOPOB UMEIOTCSI COOTBET-
CTBYIOLIME cepTU(UKATHI U CPOPMHUPOBAHA M0 MPUHIMITY He3aBUCUMOCTH. CaM BBIOOp ayJJUTOPOB U
NPOBEICHUE AYIUTOB 00ECIIeUMBAIOTCS OOBEKTHBHOCTHIO M OECIIPHCTPACTHOCTHIO ayauTa. Paborta
ayJMTOPOB IIOCTPOEHA TaK, YTO OHU HE IPOBEPSIOT CBOIO COOCTBEHHYIO paboTy.

BuyTpeHHue aynuThl NPOBOJATCS MO yTBEpKAeHHOMY PykoBoautenem Opranuzauuu [lna-
HOM BHYTPEHHUX ayauToB. [1naH pa3zpabarbiBaeTcs Ha roJl U COJEPKUT HHPOPMALIHIO:

— 001acTh MPOBEPOK;
- HAMMEHOBaHME MTPOBEPSAEMOTO MOAPA3IEICHHUS,
— BpeMsl IPOBEIEHUSI TPOBEPKHU.

Cocrapnenue IlnaHa BHYTpEHHUX ayAWTOB HMPOBOJUTCS C YYETOM TOTO, YTOOBI B TeUEHHE
rojia ObLJIM MIPOBEPEHBI BCE MPOIIECCH] U JOKYMEHThI CUCTEMbI MEHEIKMeHTa KauecTBa. Cpoku mpo-
BEJICHUS ayAUTOB OTpakatoTcs B [I[porpamme BHYTpEHHHX ayJUTOB.

[Topsimok mpoBenenust BHyTpeHHux ayautoB CMK usnoxen B CTO 8.2.2-01-2010 «BuyT-
pEHHHME ayauThl». JJOKyMEHTHMPOBAaHHOW IPOLEAYPON NPELyCMOTPEHO BBIIIOJIHEHUE CIIEIYIOIIHUX
ATANoB MIPOBECHUS BHYTPEHHUX ayIUTOB:

— IUIAaHUPOBAHME AYJIUTA;

— MOJrOTOBKA ay/JUTa;

— OCYILIECTBJICHHUE ay/INTA;

— aHanu3 U 0000IIeHNE pe3yIbTaTOB ayIUTa;

— KOHTPOJIb 32 BBIIIOJHEHUEM KOPPEKTUPYIOIIUX JEHCTBUI

ITo pe3ynpraTam ayauToB cocTaBisieTca «OT4eT O pe3ynbTaTaXx BHYTPEHHETO ayIauTa» C
OpUIOKEHUMU K HeMy «CooOLieHHi O HECOOTBETCTBUAX», B KOTOPHIX YKa3aH BHUJ HECOOTBET-
CTBUS, MEPOIPUATHS IO YCTPAHEHHUIO, CPOK YCTPAHEHHUS! HECOOTBETCTBUS, KOPPEKTUPYIOLIUE Jeii-
CTBUS.

8.2.3 MOHUTOPHMHI ¥ U3MEpPEeHHe NMPOLECCOB.

Ha nmpennpustuu pazpaboTaHbl METObI MOHUTOPUHTA U n3MepeHus npoueccoB CMK. TIpu
OILICHKE IPOIIECCOB OCHOBHBIM KPHUTEPUEM SIBIISETCS «JOCTUTHYT JIM 3alUIAaHUPOBAHHBIA peE3yllb-
tat?». Ecau pe3yapTaThl HE COOTBETCTBYIOT 3aIUIAHMPOBAHHBIM I10KA3aTeNsAM, MPEIPUHUMAIOTCS
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KOPPEKTUPYIOIIUE IEHCTBUS ISl 00SCIIeUeHHUs] CIIOCOOHOCTH TPOIIECCOB JIOCTUTATh 3aIUIAHUPOBAH-
HBIX Pe3yJbTaTOB. MOHUTOPHHI U M3MEPEHHUE MPOIECCOB OCYIIECTRBISICTCS C IEJbI0 MOATBEPIKIC-
HUS Pe3yJIbTATUBHOCTH TPOIECCOB, TO €CTh MX CIIOCOOHOCTH OOECTICUUTh TOCTHXKEHUE 1IeJei B 00-
JIaCTH KayecTBa.

[Tporiegypa MOHUTOPUHTA U U3MEPEHHSI MPOIIECCOB BKIIOYAET B CeOsI:

— OmpenesieHUE [IeJIM MOHMTOPHHTA U COIJIACOBaHUE IeIM MOHUTOpHUHTa ¢ neiabio CMK B
EJIOM;

— OmnpeneneHre nepeyHs MPoIeCCOB MOIISKANUX MOHUTOPUHTY H METOJIOB MOHUTOPHHT A,

— Omnpenenenre nepeyHsi JOKYMEHTOB (XapaKTEpUCTHK) C KOHTPOJIbHBIMU U U3MEPSEMbIMU
rapaMeTpaMH 10 KaXJI0MY U3 BBIJCICHHBIX IPOIECCOB;

— [IpoBenenune nu3mepeHunii Mo KaxaomMy U3 BbIJICICHHBIX ITPOLIECCOB;

— OdopmiieHne OTYETHBIX JOKYMEHTOB IO pe3ylbTaTaM U3MEpPEHUH BBIICICHHBIX IpPOIEC-
COB;

— AHanu3 pe3yIbTaTOB MOHUTOPUHIA M BBISBICHHE HECOOTBETCTBHI B BBIJICICHHBIX MPO-
neccax U aHaJIn3 BO3MOKHBIX IIPUYIXNH HECOOTBETCTBUU

— OreHka pe3yJibTaTOB MOHUTOPHHTA MPOoIecca

— IloaroroBka OTYETHBIX MaTepuajioB U mpepiokeHui aisa aHannza CMK pykoBoacTBom
PEITPUATHSL.

8.2.4 MOHUTOPHUHT U U3MEPeHHUEe NMPOAYKIUM.

[Ipouieccbl MOHUTOPHHTA U U3MEPEHUI MPOJAYKIHH CTPYKTYPUPYIOTCS 110 CIETYIOLIHM OC-
HOBHBIM HaIPaBJICHUSM:
- BepUQUKAIMA ChIPbS U CTPOUTEIBHBIX MaTEPHAJIOB (BXOAHON KOHTPOJIb);
- KOHTPOJIb B MPOIIECCE MPOU3BOACTBA (ONEepPAIMOHHBIN KOHTPOJIB);
- KOHTPOJIb ¥ UCIIBITAHHSI TOTOBOM MPOIYKIMHU (OKOHYATEIbHBIN M IPUEMOYHBIN KOHTPOJIb)
- TeXHHWYecKas HKCIEePTH3a HECOOTBETCTBYIOIIEH PO TyKIIHH.
Jlis MOATBEP)KACHUS. COOTBETCTBUS NMPOJYKIIUU YCTAHOBJIEHHBIM TPEOOBAHUSAM MPOBOJSATCS
UCTIBITAHUS TIPOXYKIIHH, TIPEAYCMOTPEHHBIE TEXHUUYECKUMH YCIOBHSIMH.
Pe3ynbpTaThl MOHUTOPHHTA U U3MEPEHUH MPOYKIMHU MOJUIekKAT 00s3aTeIbHOIN perucTpanum,
3aIMCH O Pe3yJbTaTax MOHUTOPUHTA U U3MEPEHHI TOIEPKUBAIOTCS B pab0ueM COCTOSTHHH.
[Topsiiok mpoBefieHNsT UCIBITAHUM NMPOIYKINHU, PETHUCTPALUU PE3YyIbTaTOB MOHUTOPUHIA U
U3MEPEHUH, a TaKKe OTBETCTBEHHOCTh 32 MIPOBE/ICHUE MCTIBITAHNI U310KeHbI B «[loyoskeHnu o na-
6oparopHoii ciryxk6e» u CTO 8.2.4-01-2010 «MOHUTOPUHT U U3MEPEHHUE POAYKIIHH.

8.3 YnpagsieHnune HecOOTBETCTBYIOLIEH MPOAYKIHECH.

[lens: IlpenoTBpaleHne HeNpeIHaAMEPEHHOTO WIIH OIXOOYHOIO HCIIOJIb30BaHHUS HECOOTBET-
CTBYIOILEH ITPOYKLIUH.

B Opranunzanuu HecOOTBETCTBYIOIIEH MPOIYKIIEH SABISIOTCS pe3yabTaThl padOT U MPO-
JYKLUsS, UMEIOIIHE HECOOTBETCTBHS U OTKJIOHEHUS OT YCTaHOBJIEHHBIX TpeOOBaHUHN (BBITIOJIHEHHBIE
B HECOOTBETCTBHUH TE€X3aJaHUs WM IPOEKTa MPOU3BOACTBA pabOT 10 KOHKPETHOMY 3aKa3y U 00beK-
Ty). OTBETCTBEHHOCTb 32 PYKOBOJICTBO JIEHCTBUSMHU C HECOOTBETCTBYIOILIEH NMPOYyKIIMEH HeceT
PykoBoguTens.

Ha npeanpusitun HECOOTBETCTBYIOIIASA MPOAYKLMS MOJICKHUT YIIPABIECHUIO Ha JIIOOOH cTa-
JINY KU3HEHHOTO [IMKJIA, /1€ OHA BBISBIISETCA.
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VYnpaBieHre HECOOTBETCTBYIOMIEH MPOAYKIMEH HEOOXOIMMO C LENbI0 MPEeIOTBPAIICHUS
HEIPEeTHAMEPEHHOTO €€ HCIOIb30BaHMs B MPOU3BOJICTBE MJIM MMOCTABKU MPOAYKIIHUU MMOTPEOUTEIIO
HEHa/IJIeKAILEr0 KauecTBa.

Ha stane BX0HOro KOHTpPOJIs, B MPOLIECCE TPOU3BOACTBA, KOHTPOJISI U UCIIBITAHUM TIPOIYK-
LIMM YIIpaBJICHUE HECOOTBETCTBYIOLIEH mpoayKuuen ocymectsisercss B coorBerctBuu ¢ CTO
8.3.01-2010 «YmupaBieHHEe HECOOTBETCTBYIOMICH MTPOTYKIIHEH.

OCHOBHBIMU METOJAMM ONEPATUBHOIO pearupoBaHMsl Ha HECOOTBETCTBYIOLIYIO MPOIYKIUIO
SABJISIOTCA:

—  uAeHTU(UKAIUSA HECOOTBETCTBYIONIECH MPOIYKIINH, YCIYTH,

— OCYLUECTBJICHUE JIEVCTBUI C LEJBIO NMPEIOTBPALLICHUS €€ MEPBOHAYAIBHOTO MpeAnoJia-

raeMoro MCIoJIb30BaHUs WIH IPUMEHEHMUS,

— OIpeneNieHUE U OCYLIECTBICHUE ACHCTBUI C LEIbI0 YCTPAHEHUS BBISBICHHBIX HECOOT-

BETCTBUI NPOIYKLUU;
— ToBTOpHas Bepudukanus (MpoBepKa) UCTIPABICHHONW MPOIYKIIMH ISl TIOATBEPKICHUS
COOTBETCTBUS TPEOOBAHHSAM;

CaHKIIMOHMPOBAHUE HCIOJIb30BAHUs, BBINYCKA WM NPUEMKU HPOAYKUUU B Clydae, €CiH
MMEETCs pa3pellieHue Ha OTKJIOHEHHE OT COOTBETCTBYIOLIETO MOJIHOMOYHOI'O OpraHa WiM MoTpedu-
Tens

8.4 AnHaau3 JaHHBIX.

Opranu3zaiiys ycTaHaBIMBaEeT, COOMPAET U aHATU3UPYET COOTBETCTBYIOIINE TAHHBIC IS JIe-
MOHCTpaIu npurogHoctu u d3pdextuBHocT CMK, O11eHKH pe3ynbTaTUBHOCTH MPOIIECCOB; CBOE-
BPEMEHHOT'O BBISIBJICHHUSI HECOOTBETCTBUI U MPUHATHUS KOPPEKTUPYIONTUX JICHCTBHI; ONIPEICTICHIS
obmnacreit i ynyumenuss CMK.

AHanu3 TaHHBIX oOecrieynBaeT HHpOpMaIue, KacaroImencs:

- YJIOBJIETBOPEHHOCTH MOTpeOuTENeil;

- COOTBETCTBUS TPEOOBAHUH K TPOIYKIINN;

- XapaKTePUCTUK U TCHJICHIUII MPOIIECCOB U MPOAYKIIUH, BKIIOYasi BO3SMOXXHOCTH MIPOBEICHUS
MPEaYNPEKIAOINX JEHCTBUM;

- IOCTABIIIUKOB.

AHanu3 JTaHHBIX TPOBOJUTCS BIIaICTBIIaMH IPOIIECCOB B X0I¢ UX ()YHKITMOHUPOBAHHUS, a TaK-
e B paMKkax aHanuza pynkunonupoBanusi CMK co cTopoHBI pyKOBOJICTBA B COOTBETCTBUU C Tpe-
ooBanusmu 11.5.6 Hacrosmiero PK u CTO 5.6.1-01-2010«Anaim3 CMK co cTOpoHBI pyKOBOJICTBAY.

8.5 Yayumenue.
8.5.1 IlocTosiHHOE yay4lLIEHHE.
[{enb: Ynyumenue pezynbraTuBHOCTH CMK 1151 OBBIIIEHHS yIOBIETBOPEHHOCTH 3aKa3uu-
koB, [Torpeduteneii, Yupenureneii (Akunonepos) u [lepconana.
OTBETCTBEHHOCTH 3a MMOCTOSIHHOE YIyUIlIEHUE, CBOEBPEMEHHOCTb U Pe3yJIbTaTUBHOCTH KOP-

PEKTUPYIOIIUX U MPEAYNPEKIAIOIUX JEHCTBUI HeceT PykoBoauTENb.

8.5.2 Koppekrupyromue aeiicTBusl.
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OcHoBanneM Uit pa3pabOTKH KOPPEKTUPYIOMIUX JCHCTBHH SIBIISCTCS BBIIBICHHOE HECOOT-
BeTCTBHE Npu BHyTpeHHeM aynute CMK, 1160 B X011 TEKYIIEH NeITeIbHOCTH.

Koppektupyromue AefcTBUsI OCYLIECTBIISIIOTCS B LENSIX HUCKIIOYEHHUS NPUYUH HECOOTBET-
CTBUH CHCTEMBI, IPOLIECCOB U MPOIYKIUU IJIsl IPEJOTBPAIICHUS UX IIOBTOPHOTO MOSBICHUS.

[Topsimok mpoBeaeHus: Koppektupyromux aerctsuii onpenenes B CTO 8.5.2-01-2010 «Kop-
PEKTUPYIOLINE TEHCTBUS.

3anucy, CO3/1aHHbIE TP BHIIOJHEHUH MPOLETYpPbl KOPPEKTUPYIOIUX JEHCTBUM, UCIIOJIB3Y-
toTcs nipu aHanuze CMK co cTopoHbl pyKOBOJICTBA.

8.5.3 IIpeaynpexnaromue aeicTBUA.

C 1uenpio yCTpaHEHHUs NMPHYUH TOTEHIIMAIBHBIX HECOOTBETCTBUH, a TaKXKe IS MpemyIpe-
YKACHUSI UX TOSBICHUS OCYIIECTBIISIOTCS MPEyNpPEKIAI0NIUe NeHCTBUS.

HcTouynnkamu nHGOPMAITUU O IPUYMHAX MOTCHIIMATBHBIX HECOOTBETCTBHI SIBIISFOTCS:

— uHpOopMaIs U TOTPEOHOCTAX M OXKHUIAHUAX MOTPEOUTENICH U 3aMHTEPECOBAHHBIX CTOPOH;

— uHpopmarus 06 N3MEHEHHSIX TpeOOBaHMIA TOTPEOUTENEH;

— pe3yJbTaThl aHANIKU3a MIPOEKTOB HA CTPOUTEIHCTBO OOBEKTOB;

— pe3yIbTaThl MOHUTOPUHTA MPOIIECCOB;

— pe3yJabTaThl aHallM3a JaHHBIX 00 YIOBJIETBOPEHHOCTH MOTpeOUTENeH, MOHUTOPUHTA TIPO-
JYKIIHH.

[Topsimox ocyiiecTBiIeHUs Npeaynpexaaomux aercrtsuii onpeaenes 8 CTO 8.5.3.-01-2010
«[Ipenynpexnaromuye qeHCTBUSI.

IIpuiaoxenne A

CTpyKTypHasi cxeMa PyKOBOACTBA CHCTEMOI MEHE:KMEHTAa KauecTBa.

Ipeacenarens Koopanna-
uuonHoro Cosera (PykoBo-
AUTENb)
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l

KoopanHanuoHHbIH
Coser

IMpencraBuresib pykoBoaACTBa 0 KauecTBY (I'1aBHBIN MHKe-

Hep)
HavanbHHUK CIy:KObI I'naBHbIl ayauTop PykoBoaurenu cTpyk-
KOHTPOJIAA Ka4eCTBa TYPHBIX OApa3aesie-
HUH
AyauTopbl Yo, 1HOMOY€EHHbIE 110
CMK B noapa3sneieHu-
X
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OpranuzannoHHas cTpykrypa Opranuzauuu

PykoBoaurens

Ipuiaoxenue b

— ['naBHBIN UHXEHED

Ciy»x0a KOHTpOJIS
Ka4yecTBa

[IpousBoacTBeHHO-
TEXHUYECKUI OTHEN

Otnen no oxpane
Tpyna

JIaGoparopus (npu
HaJIU4YUN)

Otnen marepuagbHO-
TEXHUYECKOTO CHA0-
KECHUS

Cnyx0a MexaHu3a-
uuu (Mpy HATUYHH)

byxranrepus

Otnen kaapoB

Cnyx0a 3HepreTuKu
(npu HANIMYMK)

AnmuHucTpa-
THUBHO-
XO3SMUCTBEH-
Has ciyx0a
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Ananu3z CMK co cTopoHsl pyKoBOI- v v P v v v v v v
3. | ctBa
4. YipasieHue nepcoHaloM. P v v v v
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11. | KoHTpomp 3aKyIUIeHHON IPOTyKIIUU
VYupaieHHe NpoU3BOJICTBOM U 00CITy- v v v v v y
12. | xxuBaHHEM
AHanu3 y1oBJIeTBOPEHHOCTH TTOTpeOu-
16. | Tens
P Y
17. | BHyTpeHHHE ayAuTHI
18. | MOHUTOPHHT U U3MEpEeHHEe NPOIYKIINH
ynpaBneHlie HECOOTBETCTBYIOIIEH v v |y
19. | mponykuumeit
Koppelimpy}onme U MIpeaypeKaato- v v P v v v v v v
20. | mwme neiicTBus

P — pykoBoauTens npouecca Y — y4aCTHUK ITpoLecca

Ipuiaoxenue B
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Peectp noxkymentannu CMK o6mecTtBa

Hpuiaoxenue I'

No O6o3HaueHNE
m\ Crannapra/pa3aen
TOCT P ICO 9001- Haumenosanue crangapra
2008
1. PK-01-2010 PyxoBonctBo mo CMK
Paspgen 1. BBenenne
Paznen 2. HopMmaTuBHBIE CCBUIKH
Pa3znen 3. TepMuHbI, onipeeieHUs U COKpaIeHUs
Paznen 4. CucremMa MeHe)KMEHTA KauyecTBa
2. lcTO 4.2.3-01-2010 VYpaBieHue JOKyMEHTAUEN
3. |CTO 4.2.4-01-2010 ynpaBHeHI/Ie 3arucsIMu
Pasnea 5. OTBEeTCTBEHHOCTH PYKOBO/JICTBA
4. |CTO 5.6.1-01-2010 Ananu3 CMK co cTopoHbl pyKOBOACTBA
Pasnea 6. MeHeIKMEHT pecypcoB
5. | CTO 6.2-01-2010 VYnpaBneHue nepcoHanom
Pa3nen 7. IIpouecchl (KN3HEHHOTO IUKJIA NPOAYKIIUH
6. |CTO 7.4.-01-2010 3aKkymKu
7. |CTO 7.4.3-01-2010 BX0IHOW KOHTPOJIb CBIPBS U CTPOUTEIIBHBIX MATEPHUATIOB
Y VYrpaBieHue J0pOKHO-CTPOUTEIBLHBIMU U CTPOUTENBHO-
8 |CT07.5.1-01-2010 MOHT&)KHBIMH paboTamMu
9. |CTO 7.5.1-02-2010 I'eone3nueckoe obecrieyeHrne CTpOUTENbCTBA
10. |CTO 7.5.4-01-2010 Bxognoii koutpouss IIC]]
Pa3znen 8. HN3mepenue, aHAIM3 U yJIy4llIeHUE
11. |CTO 8.2.2-01-2010 BHyTpeHHUE ay T
12. |CTO 8.2.4-01-2010 MOHUTOPUHT ¥ U3MEPEHNE TTPOTYKITUH
13. | CTO 8.3.01-2010 YnpaBieHre HECOOTBETCTBYIOIIEN NPOTYKIIMEN
14. |CTO 8.5.2-01-2010 Koppektupytromiue aericTBus
15. |CTO 8.5.3-01-2010 Ipenynpexparoume neicTus
Hpuniaoxenue /I
Cxema B3aMMOCBSI3H NPOLIECCOB
\Ng \ HaumeHnoBanue IIpouecc
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n/n npouecca npeabLy M NOCJIeY IO LU
1. | YnpaBnenue 10KyMeH- VYnpasneHue nepcoHaIoM; Bce npoueccst
Tanuein BnyTpeHHue ayuThI;
Koppekrtupyrouye neicteus
[Ipenynpexnatoniye AeHCTBUSL
Amnamn3z CMK co cTopoHBI pyKOBOJICTBA,
2. | Anamu3 CMK co cropo- | YmpaBieHne TOKyMeHTaLHEH; BryTpeHnne ayauTsr;
HBI pyKOBOJCTBa VYpasiieHue NepcoHaIoM; Koppextupyromue neictsust
BuyTpeHnHue ayiuThl; IIpenynpexnatoniye qeHCTBUS
Koppexktupyromue neictBust
[Ipenynpexnatomue neicTBus
3 | Ymopamnenue nepcona- VYmpasieHue JOKyMEHTaLHEH; Bce npoueccht
JI0M BuyTpeHHne ayauTsr;
Koppextupyromue neicTust
IIpenynpexnaromue qeicTBU
4 | KoHTpOJIb BXOJTHOM ChI- YnpagneHue JOKyMEHTalUen; 3aKkynku
pbs U MaTepUaIoB VYipasiieHue IEpCOHAIIOM; BnyTpenHue ayiuThl;
BnyTpeHHue ayIuThI; KoppexkTtupyromiue neicTBus
Koppextupyromue neicTust IIpenynpexnaromuye qeicTBU
IIpenynpexnaromue neicTBUsL YipasieHue J0POKHO-CTPOUTEIIBHBIMU U
CTPOUTENHEHO-MOHT)XHBIMH Pa0OTaMu
5 | YnpaBnenue 10poxXHO- VYnpaBneHue T0OKyMEHTaLUEH; MOHUTOPHHT U U3MEPEHHE MPOAYKIHIH;
CTPOUTENBHBIMU U CTPO- | YIpaBIeHUE IEPCOHAIIOM; BuyTpeHnue ayaurer;
UTEIbHO-MOHTAKHBIMU KoHTpoas BXOIHOH CBIpbs U MaTEPUAIIOB VYnpaBneHue HeCOOTBETCTBYIOLIEH MPOAYKIHU-
pabotamu 3aKkynku ell;
BnyTpenHue ayiuThl; Koppextupyromue neictpust
Koppextupyromue neictBust IIpenynpexatomue qeicTBUs
IIpenynpexatomye qeicTBUs
6 BHyTpeHHue ayauThl Bce npoueccnl Bce npoueccol
7 | MOHHUTOpPUHT U U3Mepe- | YIpaBieHHE TOKyMEHTaIlUeH BryTpenHue ayuThl
HHUE MPOAYKIIUH VYnpasieHue nepcoHagoM YnpaBieHne HeCOOTBETCTBYIONICH MPOAYKIH-
YnpasieHue 10po>KHO-CTPOUTENEHBIMU U CTPOH- eit
TENbHO-MOHTAXHBIMH paboTaMu KoppexTtupyromiue neicTBust
3aKkynku IIpenynpexnaromuye neicTBus
BuyTpenHne ayautsl
Koppekrupyromue neiictBust
[Ipenynpexaatonye neicTBus
8 | YnpaBieHue HeCOOTBeT- | YTpaBlieHHE JOKyMEHTaIHeH BuyTpennue ayautsl
CTBYIOLIEH MPOAyKIMEeH | YpaBiieHUuE NepCcoOHATIOM Koppextupyromue neictaust
BuyTpenHue ayiuThl IIpenynpexnatoniyie neACTBUS
MOHUTOPHHT U U3MEPEHHE NPOAYKIHH
Koppekrupytoiue neiictBust
IIpenynpexatomue qeUcTBUs
9 | Koppekrupyrormiue aei- Bce npoueccor Bce npoueccor
CTBHS
10 | Tpeayupexmaromine Bce npoueccor Bce npoueccor
JIEHUCTBUS
JIuct o3nakomMieHus ¢ PykoBoactsom
No N.0.0. JoIDKHOCTH Hata [Toamuce
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JIuct perucrpanuu u3MeHeHN K PykoBoacTBy

Ne uzmene-
HUSA

Ne n3zme-
HEHHOI'O
JIICTa

Homep usmene-
HUI Ha JIUCTE

H3Bewienue 06
W3MEHEHUHN

[lara BHeCe-
HUS U3MEHE-
HUM

Ilonnuce
OTBETCTBEHHOI'O
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