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MAIB

Moldova Agroindbank

Texuuueckue 3nementsbl Kaptet MAIB Lunch Card.

Ilepeansig yacTh Kapthl (Puc. 1)

Haumenosanne paborogarens

PuckanbHblii Koa paGoTonatens

Yun

Haapanue: TICHET DE MASA ELECTRONIC
Ama ®amuans noayuartenn — obA3arensHO
JODKHO  COOTBETCTBOBaTh  MMeHH/(aMuiiny,
yKa3aHHOH B YAOCTOBEPEHHH JIHYHOCTH.
WUper~udniarop cuera

JaTa nereveHHA KapThl — €CJIH YKa3klBaeT
3HAYEHHE paHee TEKYILETO IHA, B NIpOBEJEHHH
onepalyu 0TKa3aTh;

Jlorotun VISA

CuMBoA TexHoNOrHH contacless

Jlororun Moldova Agroindbank

OGopoTHas 4acThb KapThl (Phe.2)

Ianens noanucn

Ha nanenn noanucyu aomxHa GbITE NOANKCE.
Kapta neificTBHTeNnsHA TONLKO NPH HANTHYUH
MOJMHCH.

Koa 113 3 undp, orneuaranuslii (He
0043aTeNbHO)} Ha NaHeAH NOANHCH

m) Tesorpamma (rony6s B nojere npu ABHIKEHHK
KapThl).
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MAIB

Moldova Agroindbank
IlpeanoskeHne onepaTopa TaJIOHOB HA MIHTAHHE

Tanonel Ha nuTanue, enywieHHele BC "Moldova Agroindbank” S. A., asasmoTtcsa
NEPCOHANH3HPOBAHHBIMH MAATEXHLIMH KapTaMH, KOTOpble MOTYT ObiTh HCMONB3OBAHBLI TOMNLKO AN
onAathl NHTAHHA HIH NPOJAOBOALCTBEHHLIX TOBAPOB B NPEANPHATHUAX TOPrOBAH HIH OOLECTBEHHOTO
MUTaHKA, C KOTOPLIMH Yy OaHKa HMeeTcss NOroBOp MPHHATHA TANOHOB HA [HTAHWE ANS OMJIATbI
MOKYMoK.

B 3ToM KkOHTEkcTe MBI MpHUriaaulaeM Bac K COTPYAHHYECTBY € ULEALIO BBIMYCKA 3IEKTPOHHBIX
TANOHOB Ha NUTaHue aia cotpyaHuko Hapoanoro Cobpanna ATO Tlaraysua u nocneaywoulero
nepeuHcienHs CyMM, NPeAHa3HAYeHHbIX ANA TAIOHOB HA NHTAHHE, HA CAEAYIOUHX YCAOBHAX!

a) Tanon na nuranne Card VISA Contactless.
b) HomMHHANLHAA CTOHMMOCTSH TANIOHA HA MUTAHHE MOKET cocTaBNATh 40 neeB B AeHb.
c) Cpok aeiicTBUSI KapThl COCTABASET 4 FOAA ¢ AATHI BINYCKA.

d) Beiaaua 6anxom BC ,,Moldova Agroindbank™ Bbinycka 3neKTPOHHBIX TANOHOB HA MHTAHHE
BO3MOXHA B cpok He Gonee 5-7 aneil ¢ MoMeHTa nonyuyeHus cnucka paboTHHKOB B
Heobxoanmom opmarte. Takke, KapThl MOTYT NEpPelaBaThC YMONHOMOYEHHOMY JMLY,
JenerupoBaHHomy , [ NaBHbIM YNpaBAeHHEM COUHANBHOH NOMOWMH W 3APABOOXPAHCHHA
KuHlIHHEBCKOrO MYHHUMMaNbHOrO COBETA”, KOTOpoe 00ecneduT HX PpaclpeleNeHHe Mo
nojipasaeneHHsM KOMNaHHH.

€) B cAy4ae MOTepH HAH KPLKM KapTel, cBA3aHHOH C Tanowamu, Bnageneu OGyaer
undopmuposars cnyxfy Call Centru MAIB no Homepy Tesedona +022 450 603. Kapra
Oynetr BpeMeHHO 3a0NOKHpOBaHa, MTOOLI  3AWMTHUTL  JEHEKHBLIE CpeicTBa OT
HECAHKIIHOHHWPOBAHHOIO A0CTYNA, H NepeBbiNylieHa OecnaaTHo.

f) BC “Moldova Agroindbank” SA npegoctanser ecem Bnagenbuan MAIB Luch Card
noctosiHHbii (24/7) w GecnaaTHbIi aocTyn K HHpopmMaluy o fanaHce Ha KapTe H HCTOPHH
onepausi No CAEAYIOIHM KaHanaMm:

e  MoGunsHoe npunoskeHue MAIBank aoctynuoe ana cuctem Android n [0S ([1punoxenne
1.1);

e Ycayra MAIBChatbot, noctynHa uepe3 cuctembl ofyeHa coolmwendsmu Viber n
Telegram;

e [lo 3soHKy B cnyx0y Call Center +022 450 603;

¢ B cery bankomarop OaHka.

g) B Hactosiuee Bpems, GaHK umeeT A0roBopa O MPHHATHH MIATEeKHBIX KapT ¢ Gonee 150
kommepcantamu. Ha 12.03.2019 umeiorca porosopa ¢ 412 nyHwKTamW TOProsau, B TOM
yucne 385 aKTHBHLIX NYHKTOB, KOTOpblE Y€ MPUHHUMAIOT TajloHel Ha nuTauile MAIB
Lunch Card, pacnonoieHHble HE TONbKO B CTONHUE, HO H B pailoHaX CTpaHbl, M HX
KOJIHYECTBO NOCTOAHHO PacTeT.



MAIB

Moldova Agroindbank
Oowmue cenenits 0 MAIB Lunch Card

e Yo npeactaBanioT coboii Tajsons: na nutanue o BC “Moldova Agroindbank” SA?
TanoHB! HA MHTAHWE NPEACTABNAIOT coB0ii AeHeKHbIE CPEACTBA, NpeocTaBnseMble paboTonaTenes
caouM paGoOTHMKaM, M npeaHasHaueHs ans npuobpeTenus npoaykros nutanun. Taike,
pabotonatens pewaeT KakoBa GyAeT HOMHHAABHAA CTOMMOCTb TASIOHOB HA MHTAHHE, B MpEaenax,
npeaycMOTpeHHbIX 3akoHoM (35 — 45 MDL ua oauH oTpaGoTaHHbIi A€Hb), H KAKHM HMEHHO
paGoTHUKaMm oHu GyayT BblAanbl. Tanowk va nutanue, suinyweHusie BC “Moldova Agroindbank™
SA ABAAIOTCA O3NEKTPOHHBIMK TANOHAMi — MPEACTaRAfIOT coOOH nepcoHanH3INPOBAHHLIMH
NNATEXHYIO KAPTY TOJIBKO Jifid ONNATHI NPOAYKTOB MHTAHHA.

o Tae MO&HO HCNOABL30BATL Tajonsl Ha nutane Luch Card or MAIB ?
Tanousl Ha nutanune MAIB Luch Card npunnmaiotcs K onnarte B WIHPOKOH CeTH TOProBaIxX
ToueK, H HX KOJIHYECTBO MOCTOAHHO PACTET.

Moapo6ublit cikcok MOXHO HaiiTH Ha calite www.maib.md nan B MOGHABHOM MPHAOKEHHH
MAIBank. Komanga MAIB Haxoantca B npouecce MNOCTOSHHONO PaclUHpEHHA CETH TMpHEMa
tanooB Ha nutaHwe Lunch Card MAIB. JlioObie npeanoeHHs B 3TOM  OTHOLICHHH
npHBeTCTBYiOTCA No aapecy inform@maib.md.

¢ Kak s Mory nposeputs 6aaanc o TPaH3AKUMIL, cAeNaNHbIe ¢ NoMowbIo KapTel Lunch
Card de la MAIB?

BC “Moldova Agroindbank” SA npeaocrasnser Beem naaenbuaM MAIB Luch Card noctosrHbi
n GecnaatHeli JocTyn K HHpopMaunyi o 6anaHce HA KapTe H HCTOPHI OMEPALHIT NO CRELYIOLHM
KaHanam:

a) B 6ankomarax BC “Moldova Agroindbank SA

b) B moGunsHom npunoxkennn MAIBank;

c) Tlo renedony 8 cnyx6y Call Center +022 268 999

e Kaxk 101ro Mo:KHO HCTIOB30BATE AcHekHbIe cpeacTBa ¢ kaprbl Luch Card o MAIB?
JleHexHble CPeACTBA MOTYT ObITh HCNIONL30BAHLI B TEHEHIE 6 MECALEB C flaThl BLINYCKA.

e KakoBa HOMHBAALHAS CTOHMOCTD YIEKTPOHHOTO TAM0HA HA NHTaHHe?
HoMHHaAbHaA CTOMMOCTb TAAOHOB HA MHTAHIE MOKET BApbHPOBaThCA OT 35 10 43 Aeil B ACHB.

e TIpiMeHsIOTCH AOMONNITENBIHbIE PACXOALI ANA paboTHHKOB?
CornacHo 3aKkoHY, BCE pPacXOibl, CBA3aHHbIE € JMCKTPOHHLIMH TAAOHAMH Ha MHTAHHE, HECET
paGoTopatesns, TakuM oBpazom, kapta Luch Card MAIB ne npeanonaraet cGopbl HAM KOMHCCHH,
npHMeHseMble K paboTHHKaM.

MoryT N1 nob3oBaTeNH TPaTHTH MoGYI0 cyMMy ¢ TanoHo Ha nutauue Lunch Card or MAIB?
Brazenbil KapTbl CBOGOAHL TPATHTL MOGYI0 CYMMY N3 HAfMUHBIX CPEACTB Ha kapre Luch

Card MAIB. Mo:KHO HCMONL30BaTH BCE CPEACTBA HA ONJIATY OOHOH HIIH HECKOJIBKHX fIOKYNOK, O
OCTATOK OCTAHETCA HA BAlEM KAPTOHYHOM CYeTe, B OTAHUYHE OT TANOHOB Ha GyMaXKHOM HOCHTENE, B
Clly4yae KOTOpPbIX BbIAA4A CAAYH HAAHYHBIMH HE NIPEAYCMOTpEHA.



* Kaxne umenno noxynku MoxHo onsiatuth npu nomowu Luch Card ot MAIB?
Tanowst Ha nutanne Lunch Card MAIB npeanasHauens! 4ns NOKyNK® NPOAYKTOB NHTAHUA B
NpeANpHATHAX TOProBiau 1 0OLECTBEHHOro NHTaHUA.
3anpelaeTcs HCNONb30BaHHE TANOHOB HA NUTAHUE MNIA:

a) nprobpeTenus TabayHpIX H3EHi, ANKOrobHBIX HAMNTKOB, BHHA W NHBA;

b) oOMeHa Ha HaNHYHbBIE AeHEKHBIE CPeCTBa;

C) NepeBoja CpeACTs Ha Apyrye cueTa paGoTHHKOB H/nau pabotoaaTens, w/unu TPETBHX UL
d) onepauuii no BHECEHHIO ASHEIKHBIX CPEICTB HA KAPTOUHBII CYET TANOHA HA AHTAHHE.

¢ Kak icnosn3oBaTh KAPTY B MOMEHT miaTexa?
Kapra Luch Card MAIB ncnonbsyetcs Taloke, kak 1 1i06as njiaTexHas KapTa, BhUTyILIEHHAS
Moldova BC ,,Moldova Agroindbank” S.A. Bragensust Kapt MoryT aei6pats topmy ornarst -
6o nytem BBoAa KapTel B POS-Tepmunan u Boaa PIN-koza, nu6o ¢ noMowpto TeXHOIorHY "
contactless " B npeanpuATHAX, KOTOPble 0TOBpaXcatoT NoroTHn " contactless ', npocTo npubamka
kapty k POS-tepmunany

e MoxHO 11 CHATH HAJINUHBIE AeHBTH co cueTa Lunch Card MAIB?
Kapta Luch Card MAIB He n0380As€T CHATHE HAMMYHBIX B GaHKOMATaX WN nyTeM nepeeoja
cpescTe,

¢ Kak nocTynuts B cayuae morepn nin Kpaxn Kaprb?
B cayyae notepu nau kpaxu Baweii kapTsl, Heo6X0AMMO CPOYHO COOBIINTE 06 3TOM B
cry6y Call Centru MAIB no tenediony +022 450 603. Bawa Kapra 6yaet spemento
3abnokupoBaHa, YTOOK! 3aWHTHTE JEHEKHbIE CPEACTBA OT HECAHKLMOHUPOBAHHOTO
aocryna.

* Bo3moxHo an, 4TOGLI TANOHBI HA NHTAHME TONOAHAINCH U APYTHMH ACHEKHBIMH
cymmamn?
[Monoanenne kapTOYHOro CYETa TANOHOB HA MUTAHHE APYTHUMH CYMMaMH, KpOMe
NpeAHa3HA4eHHbIX LA NPHOOpeTeH A NPOAYKTOB MUTAHKS, 3afPELIEHO.
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