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30 May, 2023

TO WHOM IT MAY CONCERN

RE: RECOMMENDATION LETTER TO DEMONSTRATE THE ID
EXPERIENCE AND CAPABILITIES OF UAB GARSU PASAULIS

It is hereby certified that on 3™ June, 2021 the
Republic of Zimbabwe, represented by the Minister of
Home Affairs and Cultural Heritage and its Minister
of Finance and Economic Development, and UAB “Garsu
Pasaulis” signed a Contract for the delivery,
implementation and support of an end-to-end national
biometric ID infrastructure along with the delivery
of e-passports for the Republic of Zimbabwe.

The contract is valid till 3% of June 2031.

Among deliverables of the project, scope of the
Contract includes the below:

1. Personalization system including delivery,
implementation, commissioning, operation and
support of hardware and software, used for the
personalization of the above mentioned documents.

2. Biometric enrolment system including delivery,
implementation, commissioning, operation and
support of hardware and software, used for
enrolling applicants for the issuance of the
above mentioned documents;
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Solution delivered by UAB “Garsu Pasaulis” has fully
entered production and operational environment under
the respective Contract.

To this date more than 500.000 of e-passports and
more than 1.000.000 ID cards have been duly issued
under the respective Contract.
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