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Foreword

This document (EN ISO 9001:2008) has been prepared by Technical Committee ISO/TC 176 "Quality
management and quality assurance".

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by May 2009, and conflicting national standards shall be withdrawn at the
latest by May 2009.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. CEN shall not be held responsible for identifying any or all such patent rights.

This document supersedes EN ISO 9001:2000.
According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain,
Sweden, Switzerland and the United Kingdom.

Endorsement notice

The text of ISO 9001:2008 has been approved by CEN as EN ISO 9001:2008 without any modification.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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PriekSvards

So dokumentu (EN ISO 9001:2008) sagatavojusi tehniska komiteja ISO/TC 176 ,Kvalitates
parvaldiba un kvalitates nodros§inasan”

Ne velak ka lidz 2009. gada maijam Sim Eiropas standartam japieskir nacionala standarta statuss,
publicgjot vai nu identisku tekstu, vai parnemsSanas pazinojumu, un ne vélak ka lidz 2009. gada
maijam jaatcel konflikt€josie nacionalie standarti.

< Jaatceras, ka atseviSki $a dokumenta elementi var biit patenttiesibu objekts. CEN nav atbildiga par
‘g.) to, lai atseviskos gadijumos vai kopuma uz §adam patenttiesibam biitu noradits.
o | .
™~ Sis documents aizstaj EN ISO 9001:2000.
o v
S Saskana ar CEN/CENELEC Ieksgjo reglamentu Sis Eiropas standarts ir japarnem nacionalajam
o= standartizacijas institiicijam $adas valstis — Apvienotaja Karaliste, Austrija, Belgija, Cehija, Danija,
% Francija, Griekija, Igaunija, Islandg, Italija, Irija, Latvija, Lietuva, Luksemburga, Malta, Niderlandg,
’ ':? Norvégija, Polija, Portugalé, Rumanija, Slovakija, Slovénija, Somija, Spanija, Sveic€, Ungarija,
‘:_‘3 Vacija un Zviedrija.

Parpemsanas pazinojums
ISO 9001:2008 tekstu CEN ir apstiprindjis ka EN ISO 9001:2008 bez kadiem parveidojumiem.

PavairoSana jebkura forma bez SAMC rakstiskas at

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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LVS EN ISO 9001:2009 (E/LV)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies

(ISO member bodies). The work of preparing International Standards is normally carried out through I1SO

technical committees. Each member body interested in a subject for which a technical committee has been

established has the right to be represented on that committee. International organizations, governmental and

non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the International
‘E'OEIectrotechnicaI Commission (IEC) on all matters of electrotechnical standardization.

O

+— International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

‘%= The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical committees are circulated to the member bodies for voting. Publication as an

++= |nternational Standard requires approval by at least 75 % of the member bodies casting a vote.

72}
,“ Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
= rights. ISO shall not be held responsible for identifying any or all such patent rights.

ayj

';n ISO 9001 was prepared by Technical Committee ISO/TC 176, Quality management and quality assurance,

Subcommittee SC 2, Quality systems.

t

This fourth edition cancels and replaces the third edition (ISO 9001:2000), which has been amended to clarify
points in the text and to enhance compatibility with ISO 14001:2004.

Details of the changes between the third edition and this fourth edition are given in Annex B.
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ISO prieksvards

ISO (Starptautiska standartizacijas organizacija) ir nacionalo standartizacijas institliciju
(ISO biedru) vispasaules federacija. Starptautisko standartu parasti gatavo ISO tehniskas komitejas.
Katram ISO biedram, ko interes€ jautajumi, kuru risinaSanai nodibinata kada tehniska komiteja, ir
tiesibas biit taja parstavétam. Sadarbodamas ar ISO, starptautisko standartu izstradasana piedalas ar1
valstiskas un nevalstiskas starptautiskas organizacijas. Visos elektrotehniskas standartizacijas
jautajumos ISO ciesi sadarbojas ar Starptautisko Elektrotehnikas komisiju (IEC).

Starptautisko standartu projektus izstrada saskana ar ISO/IEC Direktivas 2. dalas normam.

Tehnisko komiteju galvenais uzdevums ir sagatavot starptautiskos standartus. Tehnisko komiteju
pienemtos starptautisko standartu projektus izstita ISO biedriem balsoSanai. Lai dokumentu var&tu
publicét starptautiska standarta statusa, tas jaapstiprina vismaz 75 % balsojuso ISO biedru.

Jaatceras, ka $aja dokumenta var biit elementi var bt patenttiesibu objekts. ISO nav atbildiga par
to, lai atseviskos vai visos gadijumos uz §adam tiesibam bitu noradits.

ISO 9001 sagatavoja Tehniskas komitejas ISO/TC 176 Kvalitates parvaldiba un kvalitates
nodrosinasana, apakskomiteja SC 2 Kvalitates sistemas.

Sis ceturtais izdevums aizstaj tre$o izdevumu (ISO 9001:2000), kas ir izlabots, lai noskaidrotu
dazus punktus teksta un palielinatu saderibu ar ISO 14001:2004.

Sikak par atSkiribam starp treSo un So ceturto izdevumu ir dots B pielikuma.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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Introduction

0.1 General
The adoption of a quality management system should be a strategic decision of an organization. The design
and implementation of an organization's quality management system is influenced by

a) its organizational environment, changes in that environment, and the risks associated with that
environment,

b) its varying needs,

c) its particular objectives,
d) the products it provides,
e) the processes it employs,

f) its size and organizational structure.

It is not the intent of this International Standard to imply uniformity in the structure of quality management
systems or uniformity of documentation.

The quality management system requirements specified in this International Standard are complementary to
requirements for products. Information marked “NOTE” is for guidance in understanding or clarifying the
associated requirement.

This International Standard can be used by internal and external parties, including certification bodies, to
assess the organization's ability to meet customer, statutory and regulatory requirements applicable to the
product, and the organization's own requirements.

The quality management principles stated in ISO 9000 and ISO 9004 have been taken into consideration during
the development of this International Standard.

0.2 Process approach

This International Standard promotes the adoption of a process approach when developing, implementing and
improving the effectiveness of a quality management system, to enhance customer satisfaction by meeting
customer requirements.

For an organization to function effectively, it has to determine and manage numerous linked activities. An
activity or set of activities using resources, and managed in order to enable the transformation of inputs into
outputs, can be considered as a process. Often the output from one process directly forms the input to the next.

The application of a system of processes within an organization, together with the identification and interactions
of these processes, and their management to produce the desired outcome, can be referred to as the “process
approach”.

An advantage of the process approach is the ongoing control that it provides over the linkage between the
individual processes within the system of processes, as well as over their combination and interaction.

When used within a quality management system, such an approach emphasizes the importance of

a) understanding and meeting requirements,

b) the need to copsider pracesesslinstermsiofsadded value3 590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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Ievads

0.1. Visparigi

Par kvalitates parvaldibas sistémas ievieSanu organizacija vajadz&tu pienpemt stratégisku 1émumu.
Organizacijas kvalitates parvaldibas sist€émas projekt€Sanu un ievieSanu ietekmé:

a) tas organizatoriska vide, izmainas $aja vid€ un ar So vidi saistitie riski;

b) mainigas vajadzibas,

¢) tas 1pasi merki,

d) produkti, kurus ta piegada,

e) procesi, kurus ta izmanto,

f) tas lielums un organizatoriska struktiira.

ST starptautiska standarta mérkis nav noteikt vienotu kvalitates parvaldibas sistémas struktiiru vai
dokumentacijas.

Saja starptautiskaja standarta noraditas kvalitates parvaldibas sistémas prasibas ir uzskatamas ka
papildnosacijumi produktu prasibam. Informacija apziméta ka “Piezime” ietver ieteikumus
attiecigas prasibas izpratnei vai skaidroSanai.

So starptautisko standartu var izmantot gan ick$gjas, gan argjas puses, ieskaitot sertifikacijas
iestades, lai novert€tu organizacijas sp&ju apmierinat produktam piemérojamas klienta,
likumdoSanas un normativo aktu prasibas un paSas organizacijas prasibas.

ST starptautiska standarta izstradasana ir ievéroti kvalitates parvaldibas principi, kas formuléti
ISO 9000 un ISO 9004 standartos.

0.2. Procesa pieeja

Sis starptautiskais standarts iesaka piemérot procesa pieeju kvalitates parvaldibas sist€mas izstradei,
ievieSanai un efektivitates uzlaboSanai, lai veicinatu klientu apmierinatibu ar vinu prasibu
apmierinasanu.

Lai organizacija funkcion&tu efektivi, tai janosaka un japarvalda daudzas savstarpgji saistitas
aktivitates. Jebkura darbiba vai darbibu kopums, kam nepiecieSami resursi un kura tiek parvaldita,
lai ieguldijumu parveidotu iznakuma, var tikt uzskatita par procesu. Biezi viena procesa iznakums
tiesi veido ieguldijumu nakosaja procesa.

Procesu sist€émas izmantoSanu organizacija kopa ar So procesu identifikaciju, mijiedarbibu un
parvaldibu, lai iegtitu v€lamo iznakumu, var uzskatit par “procesa pieeju”.

Procesa pieejas prieksrociba ir nepartraukta vadiba, kuru ta nodroSina par atsevisku procesu sait€ém
procesu sist€ma, ka ar1 par procesu kombinaciju un mijiedarbibu.

Ja So pieeju izmanto kvalitates parvaldibas sist€ma, tad ta akcente:

a) prasibu izpratni un izpildi,
b) nepiecieSamibu analiz€t procesu no vertibas pievienosanas viedokla,

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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c) obtaining results of process performance and effectiveness, and

d) continual improvement of processes based on objective measurement.

The model of a process-based quality management system shown in Figure 1 illustrates the process linkages
presented in Clauses 4 to 8. This illustration shows that customers play a significant role in defining
requirements as inputs. Monitoring of customer satisfaction requires the evaluation of information relating to
customer perception as to whether the organization has met the customer requirements. The model shown in
Figure 1 covers all the requirements of this International Standard, but does not show processes at a detailed
level.

NOTE In addition, the methodology known as “Plan-Do-Check-Act” (PDCA) can be applied to all processes. PDCA can be
briefly described as follows.

Plan: establish the objectives and processes necessary to deliver results in accordance with customer requirements and the
organization's policies.

Do: implement the processes.

Check: monitor and measure processes and product against policies, objectives and requirements for the product and
report the results.

Act: take actions to continually improve process performance.

Continual improvement of
the quality management system

Management
- — — — — — — — R o e
responsibility
Measurement,
Resource analysis and
management . Y
improvement

W7

Customers

Customers — — — — = Satisfaction

jebkura forma bez SAMC rakstiskas atlaujas ir aizliegta

) Input [ Product Output
— Product
Requirements realization§>
=
]
S
Y Key
o ot
g —— Value-adding activities
(ae] — — — » Information flow

Figureil.zix Model of aiprocessshasediquality;management system
Licence: Vienlietotaja; Datums: 05.11.2013.
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¢) procesa rezultatu un izpildijuma efektivitates sasniegSanu,

d) nepartrauktu procesu uzlabosanu, kas ir pamatota ar objektiviem mérijjumiem.

Pirmaja attela ir paradits ar procesiem pamatots kvalitates parvaldibas sistémas modelis, kas ilustré
procesu saistibu, kas ir aprakstits no 4. lidz 8. nodalai. Sis zim&jums parada, ka klientiem ir licla
nozime prasibu ka ieguldijuma definéSana. Klientu apmierinatibas uzraudziba pieprasa tas
informacijas noveértéSanu, kas saistita ar klientu uztveri par organizacijas izpildijuma atbilstibu vinu
prasibam. 1. att€ls aptver visas $aja starptautiskaja standarta ietvertas prasibas, bet neapraksta tas
detalizeta [iment.

Piezime. Metodologiju, kas ir pazistama ka “Plano — Dari — Parbaudi — Rikojies”(PDPR) var
lietot visos procesos. PDPR 1suma var paskaidrot $adi:

Plano: nozimé noteikt meérkus un nepiecieSamos procesus, lai ieglitu klientu prasibam un
organizacijas politikai atbilstoSus rezultatus.

Dari: nozZime ieviest procesus.

Parbaudi: nozimé€ uzraudzit un meérit procesus un produktu attieciba pret politiku, mérkiem un
produktu prasibam, ka ari zinot rezultatus.

Rikojies: nozimé veikt darbibas, lai nepartraukti uzlabotu procesa izpildijumu.

Kvalitates parvaldibas
sistemas nepartraukta

— o = - Parvaldibas o
@ atbildiba Klienti
Klienti MeriSana, = — — = Apmieri-
Resursu analize, 5tih
parvaldib uzlabo$ana natiba
leguldijuNgs \( Produkta Iznakums
Prastbas 'L isteno$an Produkts [~
Paskaidrojumi

—»  Vértibu pievienojosas
darbibas
Informaciias plisma

1. attels. Ar procesiem pamatotas kvalitates parvaldibas sistemas modelis

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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0.3 Relationship with ISO 9004

ISO 9001 and ISO 9004 are quality management system standards which have been designed to complement
each other, but can also be used independently.

ISO 9001 specifies requirements for a quality management system that can be used for internal application by
organizations, or for certification, or for contractual purposes. It focuses on the effectiveness of the quality
management system in meeting customer requirements.

At the time of publication of this International Standard, 1ISO 9004 is under revision. The revised edition of
ISO 9004 will provide guidance to management for achieving sustained success for any organization in a
complex, demanding, and ever changing, environment. 1SO 9004 provides a wider focus on quality
management than ISO 9001; it addresses the needs and expectations of all interested parties and their
satisfaction, by the systematic and continual improvement of the organization’s performance. However, it is not
intended for certification, regulatory or contractual use.

0.4 Compatibility with other management systems

During the development of this International Standard, due consideration was given to the provisions of
ISO 14001:2004 to enhance the compatibility of the two standards for the benefit of the user community.
Annex A shows the correspondence between ISO 9001:2008 and ISO 14001:2004.

This International Standard does not include requirements specific to other management systems, such as
those particular to environmental management, occupational health and safety management, financial
management or risk management. However, this International Standard enables an organization to align or
integrate its own quality management system with related management system requirements. It is possible for
an organization to adapt its existing management system(s) in order to establish a quality management system
that complies with the requirements of this International Standard.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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0.3. Saistiba ar I1SO 9004

ISO 9001 un ISO 9004 ir kvalitates parvaldibas sisteémas standarti, kuri ir izveidoti ta, lai viens otru
papildinatu, kaut arT tos var lietot atseviski.

ISO 9001 konkretizé kvalitates parvaldibas sist€mas prasibas, kas var tikt izmantotas organizaciju
iek$gjai sakartoSanai vai sertific€Sanai, vai Iigumu sastadiSanas mérkiem. Tas koncentr&jas uz
kvalitates parvaldibas sistemas efektivitati klienta prasibu apmierinaSanai.

ST starptautiska standarta publicéSanas bridi, ISO 9004 vél bija revizijas procesa. Revidétais
ISO 9004 izdevums sniegs ieteikumus parvaldibai, lai sasniegtu pastavigas sekmes jebkurai
organizacijai kompleksa, praso$a un pastavigi mainiga vide. ISO 9004 sniedz plaSaku ieskatu
kvalitates parvaldiba, salidzinot ar ISO 9001; ar sistematisku un nepartrauktu organizacijas
izpildijuma uzlaboSanu tas vérSas pie visu ieinteres€to pusu vajadzibam un vélmém, ka ari to
apmierinatibai. Tomér tas nav paredzg&ts sertific€Sanai reglamentgtas sferas un ligumu sastadiSanas
vajadzibam.

0.4. Savietojamiba ar citam parvaldibas sistemam

ST starptautiska standarta izstradasanas procesa liela uzmaniba tika veltita ISO 14001:2004, lai
palielinatu So abu standartu saderibu lietotaju vajadzibam.
A pielikums ilustré saderibu starp ISO 9001:2008 un ISO 14001:2004.

Sis starptautiskais standarts neietver prasibas, kas ir raksturigas citam parvaldibas sisttmam, tadam
ka vides parvaldiba, arodveseliba un darba drosiba, finansu vai riska parvaldiba. Toméer, Sis
starptautiskais standarts dod iesp€ju organizacijai saskanot vai integrét tas kvalitates parvaldibas

eksisteéjoSo(-as) kvalitates parvaldibas sisteému(-as), lai ta atbilstu §1 starptautiska standarta prasibam.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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Quality management systems — Requirements

1 Scope

1.1 General

This International Standard specifies requirements for a quality management system where an organization

a) needs to demonstrate its ability to consistently provide product that meets customer and applicable
statutory and regulatory requirements, and

b) aims to enhance customer satisfaction through the effective application of the system, including processes
for continual improvement of the system and the assurance of conformity to customer and applicable
statutory and regulatory requirements.

NOTE 1 In this International Standard, the term “product” only applies to
a) product intended for, or required by, a customer,

b) any intended output resulting from the product realization processes.

NOTE 2 Statutory and regulatory requirements can be expressed as legal requirements.

1.2 Application

All requirements of this International Standard are generic and are intended to be applicable to all
organizations, regardless of type, size and product provided.

Where any requirement(s) of this International Standard cannot be applied due to the nature of an organization
and its product, this can be considered for exclusion.

Where exclusions are made, claims of conformity to this International Standard are not acceptable unless these
exclusions are limited to requirements within Clause 7, and such exclusions do not affect the organization's
ability, or responsibility, to provide product that meets customer and applicable statutory and regulatory
requirements.

2 Normative references

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced document
(including any amendments) applies.

ISO 9000:2005, Quality management systems — Fundamentals and vocabulary

3 Terms and definitions
For the purposes of this document, the terms and definitions given in ISO 9000 apply.
Throughout the text of this International Standard, wherever the term “product” occurs, it can also mean

“service”. Pircgjs: Maris Abolin; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.

14



liegta

ujas ir aiz

la

>

forma bez SAMC rakstiskas at

jebkura

irosana

Pava

LVS EN ISO 9001:2009 (E/LV)

1. Darbibas lauks

1.1. Visparigi
Sis starptautiskais standarts nosaka kvalitates parvaldibas sistémas prasibas, kas nepiecieSamas, lai
organizacija:

a) demonstrétu tas sp&u konsekventi piegadat produktu, kas atbilst klienta v€lmém un
piem&rojamam likumdoSanas un normativo aktu prasibam;

b) nodroSinatu klientu apmierinatibu ar efektivas sist€mas lietoSanu, ieskaitot procesus sist€mas
nepartrauktai uzlaboSanai un garantijam par atbilstibu klientu, piem&rojamo likumdo$anas un
normativo aktu prasibam.

1.piezime. Saja starptautiskaja standarta termins “produkts” lictojams tikai:
a) tiem produktiem, kas ir klienta pieprasiti vai vinam paredzgti;
b) jebkuram no produkta Tstenosanas procesa paredz&tajam rezultatam.

2.piezime. Ar likumu noteiktam un reglamentetam prasibam ir juridisks speks.

1.2. LietoSana

Visas $aja starptautiskaja standarta ietvertas prasibas ir visparigas un ir paredzeétas piemé&roSanai
visas organizacijas, neatkarigi no to veida, lieluma un piegadata produkta.

Ja kadu no T starptautiska standarta prasibu(am) nevar lietot organizacijas profila vai tas produkta
del, to var uzskatit par izn€mumu.

Atbilstibu Sim starptautiskajam standartam var pieprasit vienigi tad, ja $adi izn€mumi ir veikti tikai

7. nodalas ietvaros un, ja §ie izp€mumi neietekm& organizacijas sp&jas vai atbildibu piegadat
produktu, kas atbilst klienta, likumdosanas un normativo aktu prasibam.

2. Normativas norades
Sa dokumenta piemérosana obligati jaievéro talak noraditie dokumenti. Datétas norades attiecas

tikai uz pieminéto izdevumu. Nedat&tas norades attiecas uz noradita dokumenta jaunako izdevumu
(ar visiem grozijumiem).

ISO 9000:2005 Quality management systems — Fundamentals and vocabulary [Kvalitates
parvaldibas sist€émas. Pamatprincipi un vardnica].

3. Termini un definicijas
St dokumenta noliikiem ir izmantoti ISO 9000 standarta dotie termini un definicijas.

Visa §1 starptautiskaja standarta teksta, sastopot terminu “produkts”, ar to jasaprot arl
“pakalpojums”.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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4 Quality management system

4.1 General requirements

The organization shall establish, document, implement and maintain a quality management system and
continually improve its effectiveness in accordance with the requirements of this International Standard.

The organization shall

a) determine the processes needed for the quality management system and their application throughout the
organization (see 1.2),

determine the sequence and interaction of these processes,

liegta

(2]
~

determine criteria and methods needed to ensure that both the operation and control of these processes
are effective,

e

ensure the availability of resources and information necessary to support the operation and monitoring of
these processes,

D
-~

monitor, measure where applicable, and analyse these processes, and

ujas ir aiz

f) implement actions necessary to achieve planned results and continual improvement of these processes.

la

>

These processes shall be managed by the organization in accordance with the requirements of this
International Standard.

Where an organization chooses to outsource any process that affects product conformity to requirements, the
organization shall ensure control over such processes. The type and extent of control to be applied to these
outsourced processes shall be defined within the quality management system.

NOTE 1 Processes needed for the quality management system referred to above include processes for management
activities, provision of resources, product realization, measurement, analysis and improvement.

NOTE 2 An “outsourced process” is a process that the organization needs for its quality management system and which
the organization chooses to have performed by an external party.

NOTE 3 Ensuring control over outsourced processes does not absolve the organization of the responsibility of conformity
to all customer, statutory and regulatory requirements. The type and extent of control to be applied to the outsourced
process can be influenced by factors such as

a) the potential impact of the outsourced process on the organization's capability to provide product that conforms to
requirements,

b) the degree to which the control for the process is shared,

c) the capability of achieving the necessary control through the application of 7.4.

4.2 Documentation requirements

jebkura forma bez SAMC rakstiskas at

4.2.1 General

The quality management system documentation shall include

documented statements of a quality policy and quality objectives,

irosana
S &

a quality manual,

documented procedures and records required by this International Standard, and

Pava
2 o

documents, including records, determined by the organization to be necessary to ensure the effective

planning, operation and eeptrofafJta RIREeSS8S:0o SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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4. Kvalitates parvaldibas sistema

4.1. Visparigas prasibas

nepartraukti jauzlabo tas efektivitate, saskana ar 1 starptautiska standarta prasibam.

Organizacijai:

a) janosaka procesi, kas ir nepiecieSami kvalitates parvaldibas sist€ma un tas izmantoSana visa
organizacija (sk. 1.2),

b) janosaka So procesu seciba un mijiedarbiba,

¢) janosaka kriteriji un metodes, kuras nepieciesamas, lai nodrosinatu efektivu procesu darbibu un
vadibu,

d) janodroSina informacijas un resursu pieejamiba, kas ir nepiecieSami, lai atbalstitu procesu
darbibu un monitoringu,

e) jauzrauga, kur piem@rojams, jameéra un jaanalizg Sie procesi,

f) jaievie$ nepiecieSamas darbibas, lai sasniegtu planotos rezultatus un procesu nepartrauktu
uzlaboSanu.

Sie procesi organizacijai japarvalda saskana ar $1 starptautiska standarta prasibam.

Ja organizacija jebkura procesa izpildei izvélas arpakalpojumu, kas ietekmeé produkta atbilstibu
prasibam, tad organizacijai janodroSina kontrole par §adu procesu. Kvalitates parvaldibas sistema
jadefin€ $adu arpakalpojumu izpilditu procesu kontroles veids un apjoms.

l.piezime. Pie augstak min&tajiem kvalitates parvaldibas sist€mas procesiem pieskaitami procesu
parvaldibas aktivitasu, resursu nodroSinasanas, produktu istenoSanas, mé&rjjumu analizes un uzlaboSanas
procesi.

2.piezime. ,Arpakalpojuma izpildits process” ir process, kas organizacijai ir nepiecie$ams tas kvalitates
parvaldibas sist€mai un, kuru organizacija uztic izpildit ar&jai pusei.

3.piezime. Arpakalpojumu izpilditu procesu vadiba neatbrivo organizaciju no atbildibas par atbilstibu
visam klientu, likumdoSanas un reglamentétas sféras prasibam. Arpakalpojumu izpilditu procesu vadibas
veidu un tipu var ietekmét tadi faktori ka:

a) arpakalpojumu izpilditu procesu iesp&jama ietekme uz organizacijas sp&ju piegadat prasibam atbilstosu
produktu,

b) pakape, [idz kurai procesa vadiba ir dalita (starp abam pusém),

c) spgjas sasniegt nepiecieSamo vadibu ka tas ir noteikts 7.4 vajadzibam.

4.2. Prasibas dokumentacijai

4.2.1 Vispangi

Kvalitates parvaldibas sist€émas dokumentacijai ir jaietver:

a) dokumentgti pazinojumi par kvalitates politiku un mérkiem,

b) kvalitates rokasgramata,
c) §1 starptautiska standarta pieprasitas dokumentetas procediiras un protokoli,

d) organizacijapineteikiieisdolonmentizuieskaitat - protodsobss;y kas ir nepiecieSami, lai nodroSinatu
efektivu plane¥ants; Jaebibieaivpgrecest Yadind! -
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NOTE 1 Where the term “documented procedure” appears within this International Standard, this means that the
procedure is established, documented, implemented and maintained. A single document may address the requirements for
one or more procedures. A requirement for a documented procedure may be covered by more than one document.

NOTE 2 The extent of the quality management system documentation can differ from one organization to another due to
a) the size of organization and type of activities,
b) the complexity of processes and their interactions, and

c) the competence of personnel.

NOTE 3 The documentation can be in any form or type of medium.

4.2.2 Quality manual

The organization shall establish and maintain a quality manual that includes

a) the scope of the quality management system, including details of and justification for any exclusions
(see 1.2),

b) the documented procedures established for the quality management system, or reference to them, and

c) a description of the interaction between the processes of the quality management system.

4.2.3 Control of documents

Documents required by the quality management system shall be controlled. Records are a special type of
document and shall be controlled according to the requirements given in 4.2.4.

A documented procedure shall be established to define the controls needed

a) to approve documents for adequacy prior to issue,

b) to review and update as necessary and re-approve documents,

c) to ensure that changes and the current revision status of documents are identified,

d) to ensure that relevant versions of applicable documents are available at points of use,

e) to ensure that documents remain legible and readily identifiable,

f) to ensure that documents of external origin determined by the organization to be necessary for the planning
and operation of the quality management system are identified and their distribution controlled, and

g) to prevent the unintended use of obsolete documents, and to apply suitable identification to them if they are
retained for any purpose.

4.2.4 Control of records

Records established to provide evidence of conformity to requirements and of the effective operation of the
quality management system shall be controlled.

The organization shall establish a documented procedure to define the controls needed for the identification,
storage, protection, retrieval, retention and disposition of records.

Records shall remain legible, readily identifiable and retrievable.
5 Management responsibility

5.1 Management commitment
Top management shall provide evidence of its commitment to the development and implementation of the

quality management gystemand cantinuabiviimproviog: its affectiveness by
Licence: Vienlietotaja; Datums: 05.11.2013.
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1.piezime. Ja $aja starptautiskaja standarta ir minéts termins “dokumenteta procediira”, tas nozimég, ka
procediira ir izstradata, dokumentgta, ieviesta un uzturéta. Viena dokumenta var ietvert prasibas vienai vai
vairakam procediiram. Savukart, dokumentgtas procediiras prasibu var aprakstit vairak ka viena dokumenta.

2.piezime. Dazadas organizacijas kvalitates parvaldibas sisttmas dokumentacijas apjoms var atskirties
un ir atkarigs no:

a) organizacijas lieluma un darbibas veida,

b) procesu sarezgitibas pakapes un to mijiedarbibas,

¢) personala kompetences.

3.piezime. Dokumentacija var biit jebkada forma vai uz jebkada informacijas nesgja.

4.2.2. Kvalitates rokasgramata

Organizacijai jasastada un jauztur kvalitates rokasgramatas, kas ietver:

a) kvalitates parvaldibas sist€émas darbibas sféru, ieskaitot detaliz€tu informaciju un pamatojumu
jebkuriem izn€mumiem (sk. 1.2),

b) kvalitates parvaldibas sist€émai izstradatas dokumentétas procediiras vai atsauces uz tam,

c) aprakstu par kvalitates parvaldibas sistémas procesu mijiedarbibu.
4.2.3. Dokumentu vadiba

Ir javada kvalitates parvaldibas sist€émas pieprasitie dokumenti. Protokoli ir TpaSs dokumenta veids
un tie ir javada saskana ar 4.2.4. dotajam prasibam.
Ir jaizveido dokument@ta procediira, kas nosaka nepiecieSamo vadibu:

a) dokumentu apstiprinasanai pirms to izdosanas,

b) dokumentu caurskatiSanai, aktualizéSanai un atkartotai apstiprinasanai,

c¢) lai nodroSinatu, ka dokumentu izmainas un spéka esosais revizijas statuss ir identificéts,

d) lai nodroSinatu, ka piem&rojamo dokumentu attiecigas versijas ir pieejamas to lietoSanas vietas,
e) ka dokumenti tiek saglabati salasami un viegli identificgjami,

f) lai nodroSinatu, ka organizacijas noteiktie un kvalitates parvaldibas sist€émas planoSanai un
darbibai paredzetie argjas izcelsmes dokumenti, ir identificeti un to izplatiSana vadita,

g) lai aizsargatu nederigus dokumentus no nesankcionétas lietoSanas un tos identificétu atsSkiriga
veida, ja Sie dokumenti tiek saglabati jebkuram merkim.
4.2.4. Protokolu vadiba

Protokoli, kas ir izveidoti, lai nodroSinatu apliecinajumus par kvalitates parvaldibas sist€mas
atbilstibu prasibam un efektivu darbibu, ir javada.

identific€Sanai, uzglabasanai, aizsardzibai, atgiiSanai, uzturé$anai un likvidésanai.
Protokoli jasaglaba salasami, viegli identific€jami un atgiistami.
5. Parvaldibas atbildiba

5.1. Parvaldibas saistibas

Augstakajai péri?i;rld’jbdi/lgrﬁﬁ ebiaVsavas]saisiibag1 kvalitdies parvaldibas sist€mas izstradasana,
uzlabosana un népattfaukiae creRin tatee i osia ar:
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a) communicating to the organization the importance of meeting customer as well as statutory and regulatory
requirements,

b) establishing the quality policy,
¢) ensuring that quality objectives are established,
d) conducting management reviews, and

e) ensuring the availability of resources.

5.2 Customer focus

Top management shall ensure that customer requirements are determined and are met with the aim of
enhancing customer satisfaction (see 7.2.1 and 8.2.1).

liegta

5.3 Quality policy

Top management shall ensure that the quality policy

ujas ir aiz

&

is appropriate to the purpose of the organization,

la

O
-~

includes a commitment to comply with requirements and continually improve the effectiveness of the quality
management system,

(¢
~

provides a framework for establishing and reviewing quality objectives,

e e

is communicated and understood within the organization, and

D

is reviewed for continuing suitability.

5.4 Planning

5.4.1 Quality objectives

SAMC rakstiskas at

N Top management shall ensure that quality objectives, including those needed to meet requirements for product
[see 7.1 a)], are established at relevant functions and levels within the organization. The quality objectives shall
be measurable and consistent with the quality policy.

5.4.2 Quality management system planning

Top management shall ensure that

the planning of the quality management system is carried out in order to meet the requirements given in 4.1,
as well as the quality objectives, and

jebkura forma be

O
-

the integrity of the quality management system is maintained when changes to the quality management
system are planned and implemented.

5.5 Responsibility, authority and communication

1Irosana

5.5.1 Responsibility and authority

Pava

Top management shall ensure that responsibilities and authorities are defined and communicated within the

organization. Pircgjs: Maris Abolin; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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a) klientu, likumdoSanas un reglamentétas sferas prasibu izpildes nozimiguma izskaidroSanu
organizacijai,

b) kvalitates politikas izstradasanu,

¢) kvalitates mérku ievieSanas nodrosinasanu,
d) parvaldibas parskasu veiksanu,

e) resursu pieejamibu.

5.2. Orientacija uz klientu

Ar mérki panakt klientu apmierinatibu, augstakai parvaldibai janodroSina, lai klientu prasibas ir
noteiktas un apmierinatas (sk. 7.2.1 un 8.2.1).

5.3. Kvalitates politika

Augstakajai parvaldibai ir janodroSina, lai kvalitates politika:

a) ir piemerota organizacijas merkiem,

b) ietvertu appemsanos izpildit prasibas un veiktu nepartrauktu kvalitates parvaldibas sist€mas
efektivitates uzlaboSanu,

¢) nodroSinatu pamatu kvalitates mérku izstradasanai un parskatisanai,
d) ir izskaidrota un izprasta organizacija,

e) ir parskatita nepartrauktai piemérotibai.

5.4. PlanoSana

5.4.1. Kvalitates merki

Augstakajai parvaldibai ir janodroSina, lai kvalitates meérki, ietverot ari produktam izvirzitas
prasibas [sk. 7.1 a)], ir noteikti organizacijas attiecigajos limenos un funkcijas. Kvalitates mérkiem
ir jablit méramiem un jaatbilst kvalitates politikai.

5.4.2. Kvalitates parvaldibas sistemas planoSana

Augstakajai parvaldibai ir janodroSina, lai:

a) kvalitates parvaldibas sisttmas planosana ir veikta 4.1. formul€to prasibu izpildei, ka ari

kvalitates meérku sasniegSanai,

b) kvalitates parvaldibas sistémas integritate ir saglabata, ja kvalitates parvaldibas sisteéma tiek
planotas un ieviestas izmainas.

5.5. Atbildiba, pilnvaras un komunikacijas

5.5.1. Atbildibas un pilnvaras

Augstakajai parvaldibai janodroSina, lai atbildibas un pilnvaras ir noteiktas un komunic@tas visa
organizacija.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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5.5.2 Management representative

Top management shall appoint a member of the organization's management who, irrespective of other
responsibilities, shall have responsibility and authority that includes

a) ensuring that processes needed for the quality management system are established, implemented and
maintained,

b) reporting to top management on the performance of the quality management system and any need for
improvement, and

¢) ensuring the promotion of awareness of customer requirements throughout the organization.

NOTE The responsibility of a management representative can include liaison with external parties on matters relating to
the quality management system.

5.5.3 Internal communication

Top management shall ensure that appropriate communication processes are established within the
organization and that communication takes place regarding the effectiveness of the quality management
system.

5.6 Management review

5.6.1 General

Top management shall review the organization's quality management system, at planned intervals, to ensure its
continuing suitability, adequacy and effectiveness. This review shall include assessing opportunities for
improvement and the need for changes to the quality management system, including the quality policy and
quality objectives.

Records from management reviews shall be maintained (see 4.2.4).

5.6.2 Review input

The input to management review shall include information on

a) results of audits,

b) customer feedback,

c) process performance and product conformity,

d) status of preventive and corrective actions,

e) follow-up actions from previous management reviews,

f) changes that could affect the quality management system, and

g) recommendations for improvement.

5.6.3 Review output

The output from the management review shall include any decisions and actions related to
a) improvement of the effectiveness of the quality management system and its processes,

b) improvement of product related to customer requirements, and

c) resource needsircajs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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5.5.2. Parvaldibas parstavis

Augstakajai parvaldibai no organizacijas parvaldibas janozimé parstavis, kuram neatkarigi no
citiem pienakumiem, ir atbildibas un pilnvaras, kas paredz sekojosus uzdevumus:

a) nodroSinat, lai kvalitates parvaldibas sist€mai nepiecieSamie procesi ir izveidoti, ieviesti un
uzturéti,

b) sniegt zinojumus augstakajai parvaldibai par kvalitates parvaldibas sisteémas izpildijumu un
nepiecieSamibu jebkuriem uzlabojumiem,

¢) nodrosinat, lai klientu prasibas ir apzinatas visa organizacija.

Piezime. Parvaldibas parstavja pienakumi var ietvert sadarbibu ar argjam organizacijam par
jautajumiem, kas saistiti ar kvalitates parvaldibas sisteému.

5.5.3. Ieksejas komunikacijas

Augstakajai parvaldibai janodrosina, lai atbilsto§i komunikacijas procesi ir izveidoti visa
organizacija un uzturéta informacijas apmaina par kvalitates parvaldibas sistemas efektivitati.

5.6. Parvaldibas parskate

5.6.1. Visparigi

Augstakajai parvaldibai kvalitates parvaldibas sistéma ir japarskata planotos intervalos, lai
nodro$inatu tas nepartrauktu piemerotibu, atbilstibu un efektivitati. Parskat€ jaieklauj uzlabosanas
iesp&ju novertéSana un nepiecieSamas izmainas kvalitates parvaldibas sist€éma, tai skaitd par
kvalitates politiku un kvalitates mérkiem.

Ir jasaglaba parvaldibas parskasu protokoli (sk. 4.2.4).

5.6.2. Parskates ieejas informacija
Parskates ieejas informacijai jaietver:

a) auditu rezultati,

b) klientu atsauksmes,

¢) procesu izpildijums un produktu atbilstiba,

d) preventivo un korektivo darbibu statuss,

e) ieprieksgjas parskates ierosinato darbibu lidzsekoSana,
f) izmainas, kas vargtu ietekmét sist€mas darbibu,

g) rekomendacijas uzlaboSanai.

5.6.3. Parskates nosléguma informacija
Parvaldiba parskates nosléguma informacijai jaietver jebkuri lémumi un darbibas, kas saistitas ar:

a) kvalitates parvaldibas sisteémas efektivitati un tas procesu uzlaboSanu,
b) produktu uzlaboSanu saskana ar klientu prasibam,
C) nepiecieSamajiem resursiem.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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6 Resource management

6.1 Provision of resources

The organization shall determine and provide the resources needed
a) toimplement and maintain the quality management system and continually improve its effectiveness, and

b) to enhance customer satisfaction by meeting customer requirements.

S

‘EQB.Z Human resources
]

o

!

5 6.2.1 General

<

‘;1 Personnel performing work affecting conformity to product requirements shall be competent on the basis of
wvn appropriate education, training, skills and experience.

uja

NOTE Conformity to product requirements can be affected directly or indirectly by personnel performing any task within the
'c_? quality management system.
L)

at

©2 6.2.2 Competence, training and awareness

The organization shall

&

determine the necessary competence for personnel performing work affecting conformity to product
requirements,

O
-

where applicable, provide training or take other actions to achieve the necessary competence,

(2]
~

evaluate the effectiveness of the actions taken,

e

ensure that its personnel are aware of the relevance and importance of their activities and how they
contribute to the achievement of the quality objectives, and

D
~

maintain appropriate records of education, training, skills and experience (see 4.2.4).

6.3 Infrastructure

The organization shall determine, provide and maintain the infrastructure needed to achieve conformity to
product requirements. Infrastructure includes, as applicable,

a) buildings, workspace and associated utilities,

b) process equipment (both hardware and software), and

jebkura forma bez SAMC rakstiska

c) supporting services (such as transport, communication or information systems).

6.4 Work environment

1Irosana

The organization shall determine and manage the work environment needed to achieve conformity to product
requirements.

Pava

NOTE The term “work environment” relates to those conditions under which work is performed including physical,

environmental and other factpqgc@gpmigqigﬁ,ﬁ@g}W{gﬁyéeangm_tymmmggmather).
Licence: Vienlietotaja; Datums: 05.11.2013.
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6. Resursu parvaldiba

6.1. Resursu nodrosinasana
Organizacijai janosaka un janodrosina resursi, kas ir nepiecieSami, lai:

a) ieviestu un uzturtu kvalitates parvaldibas sistému un nepartraukti uzlabotu tas efektivitati,

b) veicinatu klientu apmierinatibu ar vinu prasibu izpildi.

6.2. Cilveku resursi

6.2.1. Vispargi

Personalam, kura darbs ietekmé produkta atbilstibu prasibam, ir jabiit kompetentiem, pamatojoties
uz atbilstosu izglitibu, apmacibu, prasmi un pieredzi.

Piezime. Atbilstibu produkta prasibam tiesi vai netiesi var ietekmét personals, kur§ izpilda jebkuru
uzdevumu kvalitates parvaldibas sisteéma.

6.2.2. Kompetence, apmaciba un izpratne

Organizacijai:

a) janosaka nepiecieSama kompetence personalam, kur§ izpilda darbibas, kas ietekm& produkta
atbilstibu prasibam,

b) kur piemérojams, janodroSina apmaciba vai citi pasakumi, lai sasniegtu nepiecieSamo
kompetenci,

¢) janoverte veikto pasakumu efektivitate,

d) janodroSina, ka darbinieki apzinas sava darba biitibu un nozimi, ka ari savu ieguldijumu
kvalitates merku sasniegSana,

e) jasaglaba izglitibas, apmacibas, pieredzes un kvalifikaciju apstiprinosi protokoli (sk. 4.2.4).

6.3. Infrastruktira

Organizacijai janosaka, janodroSina un jauztur nepiecieSama infrastruktiira, lai sasniegtu produkta
atbilstibu prasibam. Ja piem@rojams, §1 infrastruktiira ietver:

a) ¢&kas, darba telpas un ar to saistito aprikojumu,
b) procesu iekartas (gan tehnisko nodro§inajumu, gan programmatiru),

c¢) paligpakalpojumus (piem&ram, transportu, komunikacijas vai informacijas sistémas).

6.4. Darba vide

Organizacijai janosaka un japarvalda darba vide, kas ir nepiecieSama, lai sasniegtu produkta
atbilstibu prasibam.

Piezime. Termins ,,darba vide” attiecas uz apstakliem, kados tiek izpildits darbs, taja skaita fizikala
vide un citi faktori (pieméram, troksnis, temperatiira, mitrums, apgaismojums vai klimatiskie apstak]i).

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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7 Product realization

7.1 Planning of product realization

The organization shall plan and develop the processes needed for product realization. Planning of product
realization shall be consistent with the requirements of the other processes of the quality management system
(see 4.1).

In planning product realization, the organization shall determine the following, as appropriate:
a) quality objectives and requirements for the product;
b) the need to establish processes and documents, and to provide resources specific to the product;

c) required verification, validation, monitoring, measurement, inspection and test activities specific to the
product and the criteria for product acceptance;

d) records needed to provide evidence that the realization processes and resulting product meet requirements
(see 4.2.4).

The output of this planning shall be in a form suitable for the organization's method of operations.

NOTE 1 A document specifying the processes of the quality management system (including the product realization
processes) and the resources to be applied to a specific product, project or contract can be referred to as a quality plan.

NOTE 2 The organization may also apply the requirements given in 7.3 to the development of product realization
processes.

7.2 Customer-related processes

7.2.1 Determination of requirements related to the product

The organization shall determine

a) requirements specified by the customer, including the requirements for delivery and post-delivery activities,
b) requirements not stated by the customer but necessary for specified or intended use, where known,

c) statutory and regulatory requirements applicable to the product, and

d) any additional requirements considered necessary by the organization.

NOTE Post-delivery activities include, for example, actions under warranty provisions, contractual obligations such as
maintenance services, and supplementary services such as recycling or final disposal.

7.2.2 Review of requirements related to the product

The organization shall review the requirements related to the product. This review shall be conducted prior to
the organization's commitment to supply a product to the customer (e.g. submission of tenders, acceptance of
contracts or orders, acceptance of changes to contracts or orders) and shall ensure that

a) product requirements are defined,
b) contract or order requirements differing from those previously expressed are resolved, and

c) the organization has the ability to meet the defined requirements.
Records of the results of the review and actions arising from the review shall be maintained (see 4.2.4).
Where the customer provides no documented statement of requirement, the customer requirements shall be

confirmed by the qrgagjizaliendbriene,acceptanses; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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7. Produkta istenoSana

7.1. Produkta istenoSanas planoSana

Organizacijai japlano un jaizstrada produkta 7istenoSanai nepiecieSamie procesi. Produkta
istenoSanas planoSanai ir jabit saskana ar1 ar kvalitates parvaldibas sist€émas citu procesu prasibam
(sk. 4.1).

Planojot produkta istenoSanu, ja piemérojams, organizacijai janosaka sekojosais:

a) kvalitates mérki un prasibas produktam,
b) nepiecieSamiba izveidot procesus un dokumentus, nodrosinat produktam raksturigos resursus,

c) pieprasitas verific€Sanas, validéSanas, monitoringa, merisanas, parbaudes un testéSanas
darbibas, kas ir raksturigas produktam un ta pienemsanas kriteriji,

d) nepiecieSamie protokoli, lai sniegtu apliecindjumus, ka stenoSanas procesi un gala produkts
atbilst prasibam (sk. 4.2.4).
S1s planosanas iznakumam jabiit tadam, kas ir piem@rots organizacijas darbibas veidam.

1. piezime. Dokumentu, kas konkretiz€ kvalitates parvaldibas sistemas procesus (ieskaitot produkta
istenoSanas procesus) un resursus konkrétam produktam, projektam vai Iigumam, var kvalificét ka kvalitates
planu.

2. piezime. Produkta istenoSanas procesa izstrade organizacija var izmantot arT 7.3. sniegtas prasibas.
7.2. Ar klientiem saistiti procesi

7.2.1. Ar produktu saistitu prasibu noteikSana
Organizacijai ir janosaka:
a) klienta noteiktas prasibas, ieskaitot piegades un pécpiegades darbibu prasibas,

b) prasibas, kas nav klienta noteiktas, bet ir nepiecieSamas konkrétai vai paredzetai produkta
lietoSanai, kur tas zinamas,

¢) uz produktu piem&rojamas ar likumu noteiktas un reglamentétas prasibas,

d) jebkuras papildus prasibas, kuras organizacija ir uzskatijusi par nepiecieSamam.

Piezime. Pecpiegades prasibas ietver, pieméram, darbibas saskana ar garantijas nosacTjumiem,
papildus pakalpojumus, tadi ka otrreizgja parstrade vai riciba ar beigu produktu, liguma saistibas, tadas ka
uzturéSanas pakalpojumi.

7.2.2. Ar produktu saistitu prasibu parskate

Organizacijai japarskata ar produktu saistitas prasibas. ST parskate javeic pirms organizacija
uznémusies saistibas piegadat produktu klientam (piemé&ram, iesniedzot pieteikumus konkursiem,
apstiprinot ligumus vai pasttijumus, apstiprinot izmainas [igumos vai pasiitijumos) un janodroSina,
ka:

a) prasibas produktam ir definétas,
b) ir noverstas atSkiribas liguma vai pasttijuma prasibas, ja tas nesakrit ar sakuma noteiktajam,
¢) organizacija ir sp€jiga izpildit noteiktas prasibas.

Protokoli par parskates rezultatiem un no tiem izrietosam darbibam ir jasaglaba (sk. 4.2.4).

Ja klients neiesniedz rakstisku prasibu izklastu, organizacijai klienta prasibas jaapstiprina pirms to

pienemsanas. o
Pircgjs: Maris Abolips; Vizulo SIA; Nr.: 40103590897

Licence: Vienlietotaja; Datums: 05.11.2013.
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Where product requirements are changed, the organization shall ensure that relevant documents are amended
and that relevant personnel are made aware of the changed requirements.

NOTE In some situations, such as internet sales, a formal review is impractical for each order. Instead the review can cover
relevant product information such as catalogues or advertising material.

7.2.3 Customer communication

The organization shall determine and implement effective arrangements for communicating with customers in
relation to

a) product information,

b) enquiries, contracts or order handling, including amendments, and

liegta

c) customer feedback, including customer complaints.

aujas ir aiz

7.3 Design and development

7.3.1 Design and development planning

" The organization shall plan and control the design and development of product.

at]

During the design and development planning, the organization shall determine
a) the design and development stages,
b) the review, verification and validation that are appropriate to each design and development stage, and

c) the responsibilities and authorities for design and development.

The organization shall manage the interfaces between different groups involved in design and development to
ensure effective communication and clear assignment of responsibility.

Planning output shall be updated, as appropriate, as the design and development progresses.

NOTE Design and development review, verification and validation have distinct purposes. They can be conducted and
recorded separately or in any combination, as suitable for the product and the organization.

7.3.2 Design and development inputs

Inputs relating to product requirements shall be determined and records maintained (see 4.2.4). These inputs
shall include

QO

—_ =

functional and performance requirements,

O

applicable statutory and regulatory requirements,

~

where applicable, information derived from previous similar designs, and

jebkura forma bez SAMC rakstiskas

a’e

other requirements essential for design and development.

The inputs shall be reviewed for adequacy. Requirements shall be complete, unambiguous and not in conflict
with each other.

1Irosana

7.3.3 Design and development outputs

Pava

The outputs of design and development shall be in a form suitable for verification against the design and

development input and shallkesapproved pries: toiraleasey: Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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Ja prasibas produktam ir izmainitas, organizacijai ir janodrosina, ka atbilstosie dokumenti ir izlaboti
un attiecigais personals par veiktajam izmainam prasibas ir informéts.

Piezime. Dazas situacijas, tadas ka pardosana interneta, formala parskate par katru pasttijumu
praktiski nav iesp&jama. Ta vieta parskatei biitisku informaciju par produktu var sniegt katalogi vai reklamas
materiali.

7.2.3. Komunikacijas ar klientu

Organizacijai ir janosaka un jaievie§ efektivi pasakumi komunikacijai ar klientiem, kas attiecas uz:
a) informaciju par produktu,

b) ricibu ar uzzinam, ligumiem vai pasiitijumiem, ieskaitot to labojumus,

c) atgriezenisko saiti no klientiem, ieskaitot klientu stidzibas.

7.3. Projektésana un izstrade

7.3.1. Projektésanas un izstrades planoSana
Organizacijai japlano un javada produkta projekteéSana un izstrade.
Projektesanas un izstrades planoSanas laika organizacijai janosaka:

a) projektesanas un izstrades posmi,

b) piem€rojama parskate, verificéSana un validéSana katram no projekt€Sanas un izstrades
posmiem,

c) projekteSanas un izstrades izpilditaju pienakumi un pilnvaras.

Organizacijai japarvalda saskarsme starp dazadam grupam, kas ir iesaistitas projekt€Sana un

izstradg, lai nodrosinatu efektivu komunikaciju un skaidru atbildibu uzdosanu.

Projektesanas un izstrades gaita péc nepiecieSamibas jaaktualizé planosanas rezultats.

Piezime. Projektésanas un izstrades parskatei, verificéSanai un valideSanai ir atSkirigi mérki. Sis
darbibas var veikt un protokolét atseviski vai jebkura kombinacija, kas ir piem&rotaka produktam vai
organizacijai.

7.3.2. ProjektéSanas un izstrades sakuma informacija

Ir janosaka sakuma informacija, kas attiecas uz produkta prasibam, un protokoli jasaglaba
(sk. 4.2.4). Sai sakuma informacijai ir jaietver:

a) funkcionalas un izpildijuma prasibas,
b) piemé&rojamas likumdoSanas un normativo aktu prasibas,
¢) japiemérojams, informaciju no ieprieks€jiem Iidzigiem projektiem,

d) citas prasibas, kas ir biitiskas projektam un izstradei.

Sakuma informacija ir japarskata vai ta ir adekvata. Prasibam jabut pilnigam, neparprotamam un
savstarpgji nekonfliktgjosam.

7.3.3. ProjekteSanas un izstrades beigu informacija

Projektesanas un izstrades beigu informacijai ir jabut tada forma, kas ir piemérota verific€Sanai

attieciba uz pr%@kﬂj@@@és Aboligst¥adds Yakiinat(iHv19A8Tju, un tai jabut apstiprinatai pirms
nodosanas icence: Vienlietotaja; Datums: 05.11.2013.
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Design and development outputs shall

a) meet the input requirements for design and development,

b) provide appropriate information for purchasing, production and service provision,
c) contain or reference product acceptance criteria, and

d) specify the characteristics of the product that are essential for its safe and proper use.

NOTE Information for production and service provision can include details for the preservation of product.

7.3.4 Design and development review

At suitable stages, systematic reviews of design and development shall be performed in accordance with
planned arrangements (see 7.3.1)

a) to evaluate the ability of the results of design and development to meet requirements, and

b) to identify any problems and propose necessary actions.

Participants in such reviews shall include representatives of functions concerned with the design and
development stage(s) being reviewed. Records of the results of the reviews and any necessary actions shall be
maintained (see 4.2.4).

7.3.5 Design and development verification

Verification shall be performed in accordance with planned arrangements (see 7.3.1) to ensure that the design
and development outputs have met the design and development input requirements. Records of the results of
the verification and any necessary actions shall be maintained (see 4.2.4).

7.3.6 Design and development validation

Design and development validation shall be performed in accordance with planned arrangements (see 7.3.1) to
ensure that the resulting product is capable of meeting the requirements for the specified application or
intended use, where known. Wherever practicable, validation shall be completed prior to the delivery or
implementation of the product. Records of the results of validation and any necessary actions shall be
maintained (see 4.2.4).

7.3.7 Control of design and development changes

Design and development changes shall be identified and records maintained. The changes shall be reviewed,
verified and validated, as appropriate, and approved before implementation. The review of design and
development changes shall include evaluation of the effect of the changes on constituent parts and product
already delivered. Records of the results of the review of changes and any necessary actions shall be
maintained (see 4.2.4).

7.4 Purchasing

7.4.1 Purchasing process

The organization shall ensure that purchased product conforms to specified purchase requirements. The type
and extent of control applied to the supplier and the purchased product shall be dependent upon the effect of

the purchased progiygtjomssibsagsent praduet sealization ortheofipal product.
Licence: Vienlietotaja; Datums: 05.11.2013.
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Projektesanas un izstrades beigu informacijai ir:

a) jaizpilda projekteSanas un izstrades sakuma informacijas prasibas,

b) jasniedz atbilstoSa informacija sagades, razoSanas un pakalpojumu nodrosinasanai,
¢) jaietver vai jadod atsauces uz produkta pienemsanas kriterijiem,

d) japrecize produkta 1pasibas, kas ir biitiskas ta drosai un pareizai lietoSanai.

Piezime. Informacija par razoSanas un pakalpojumu nodros§inasanu var ietvert aprakstu par produkta
saglabasanu.

7.3.4. ProjektéSanas un izstrades parskate

Piemérotas stadijas japlano un javeic sistematiskas projekteéSanas un izstrades parskates saskana ar
planotajiem pasakumiem (sk. 7.3.1), lai:

a) novertetu projekteSanas un izstrades rezultatu sp&ju izpildit prasibas,

b) identific€tu jebkadas problémas un piedavatu nepiecieSamos risinajumus.

Dalibniekus, kas piedalas $ada parskata, jaizvélas no to funkciju parstavjiem, kas ir saistiti ar tas
projektéSanas un izstrades stadiju(-am), kura(-s) tiek parskatita(-s). Protokoli par parskasSu
rezultatiem un par jebkuram nepiecieSamajam darbibam ir jasaglaba (sk. 4.2.4).

7.3.5. ProjekteSanas un izstrades verificéSana

Verificésana ir javeic saskana ar planotiem pasakumiem (sk. 7.3.1), lai nodrosinatu, ka projekta un
izstrades beigu informacija atbilst projekteéSanas un izstrades sakuma informacijas prasibam.
Protokoli par verific€Sanas rezultatiem un par jebkadam nepiecieSamajam darbibam ir jasaglaba
(sk. 4.2.4).

7.3.6. Projektésanas un izstrades validéSana

ProjektéSanas un izstrades validéSana ir javeic saskana ar planotajiem pasakumiem (sk. 7.3.1), lai
nodroSinatu, ka projekt&jamais produkts ir sp&jigs izpildit prasibas, kadas ir izvirzitas paredz€tajai
lietoSanai, ja tas ir zinams. Validé€Sana japabeidz pirms produkta piegades vai ievieSanas, ja tas
praktiski ir iesp&ams. Protokoli par validéSanas rezultatiem un par jebkadam nepiecieSamajam
darbibam ir jasaglaba (sk. 4.2.4).

7.3.7. Projektésanas un izstrades izmainu vadiba

ProjektéSanas un izstrades izmainas ir jaidentificeé un protokoli jasaglaba. Izmaipam jabiit
parskatitam, verificétam un validétam, ja piemé&rojams, un apstiprinatam pirms to ieviesSanas.
Projekté€Sanas un izstrades izmainu parskaté jaieklauj novertejums par izmainu ietekmi uz
atseviskam sastavdalam un jau piegadato produktu. Protokoli par izmainu parskates rezultatiem un
par jebkadam nepiecieSamajam darbibam ir jasaglaba (sk. 4.2.4).

7.4. IepirkSana

7.4.1. lepirkSanas process

Organizacijai ir janodroS$ina, lai iepirktie produkti atbilstu noteiktam iepirkSanas prasibam. Vadibas
veids un apjoms, kurus pieméro piegadatajam un iepirktajam produktam, ir atkarigs no iepirkta
produkta ietekmes uz tam sekojoSo produkta IstenoSanu vai gala produktu.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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The organization shall evaluate and select suppliers based on their ability to supply product in accordance with
the organization's requirements. Criteria for selection, evaluation and re-evaluation shall be established.
Records of the results of evaluations and any necessary actions arising from the evaluation shall be maintained
(see 4.2.4).

7.4.2 Purchasing information

Purchasing information shall describe the product to be purchased, including, where appropriate,
a) requirements for approval of product, procedures, processes and equipment,
b) requirements for qualification of personnel, and

c) quality management system requirements.

liegta

The organization shall ensure the adequacy of specified purchase requirements prior to their communication to
the supplier.

7.4.3 Verification of purchased product

The organization shall establish and implement the inspection or other activities necessary for ensuring that
purchased product meets specified purchase requirements.

ujas ir aiz

tla

&3 Where the organization or its customer intends to perform verification at the supplier's premises, the
v organization shall state the intended verification arrangements and method of product release in the purchasing
information.

7.5 Production and service provision

7.5.1 Control of production and service provision

The organization shall plan and carry out production and service provision under controlled conditions.
Controlled conditions shall include, as applicable,

the availability of information that describes the characteristics of the product,

O

the availability of work instructions, as necessary,

the use of suitable equipment,

Q O
N SN N N

the availability and use of monitoring and measuring equipment,

&)

the implementation of monitoring and measurement, and

=)
~

the implementation of product release, delivery and post-delivery activities.

7.5.2 Validation of processes for production and service provision

bkura forma bez SAMC rakstiska

@) The organization shall validate any processes for production and service provision where the resulting output
**icannot be verified by subsequent monitoring or measurement and, as a consequence, deficiencies become
apparent only after the product is in use or the service has been delivered.

ana

> Validation shall demonstrate the ability of these processes to achieve planned results.

g The organization shall establish arrangements for these processes including, as applicable,

»> a) defined criteria for review and approval of the processes,

a

Q. b) approval of equipment and qualification of personnel,

c) use of specific methods2Bd: PIReRANEBSNS; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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Organizacijai janoverteé un jaizvélas piegadataji, pamatojoties uz to spg&jam piegadat produktus
saskana ar organizacijas prasibam. Ir janosaka atlases, noveértéSanas un atkartotas novert€Sanas
kriteriji. Protokoli par novertéSanas rezultatiem un par jebkadam noveérteéSanas rezultata veiktajam
darbibam ir jasaglaba (sk. 4.2.4).

7.4.2. IepirkSanas informacija
IepirkSanas informacijai jaapraksta iegadajamais produkts un, ja piemérojams, ieklaujot sekojoso:

a) produktu, procediiru, procesu un iekartu apstiprinasanas prasibas,
b) personala kvalifikacijas prasibas,

c) kvalitates parvaldibas sist€mas prasibas.

Organizacijai janodroSina prasibu adekvatums konkrétam iepirkumam pirms So prasibu pazinosanas
piegadatajam.

7.4.3. Iepirkto produktu verificeéSana

Organizacijai jaizstrada un jaievieS parbaudes un citas nepiecieSamas darbibas, lai nodroSinatu, ka

iepirktais produkts atbilst noteiktajam iepirkSanas prasibam.

Ja organizacija vai tas klients paredzgjis veikt verific€Sanu piegadataja telpas, organizacijai
janosaka piedavatie verificéSanas pasakumi un metodes produkta pienemSanai iepirkSanas
informacija.

7.5. RaZoSanas un pakalpojumu nodroSinasana

7.5.1. RazoSanas un pakalpojumu nodroSinasanas vadiba

Organizacijai japlano un javeic razosanas un pakalpojumu nodroSinajums kontroléjamos apstak]os.
Kontrolgjamiem apstakliem, ja piemérojams, jaietver:

a) pieejamiba informacijai, kas apraksta produkta raksturlieclumus,
b) darba instrukciju pieejamiba, ja nepieciesams,

¢) piemérotu iekartu lietoSana,

d) monitoringa un mériSanas iekartu pieejamiba un lietoSana,

€) monitoringa un mérisanas ieviesana,

f) produkta izlaides, piegades un pécpiegades darbibu ieviesana.

7.5.2. Razosanas un pakalpojumu nodroSinasanas procesu validéSana

Organizacijai javalidé jebkuri razoSanas un pakalpojumu nodroSinasanas procesi, ja nav iesp&jams
verificét beigu produktu ar ta monitoringu vai mérisanu un, kura nepilnibas kliist redzamas tikai péc
tam, kad produkts ir lietoSana vai pakalpojums jau ir piegadats.

ValidéSanai janodemonstré $o procesu sp&ja sasniegt planotos rezultatus.
Sadiem procesiem organizacijai jaievies, ja piemérojams, sekojosi pasakumi:
a) noteikti kriteriji $adu procesu parskatei un apstiprinasanai,
b) iekartu un personala kvalifikacijas apstiprinasana,

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897

¢) 1pasu metozu umprodtdilmtdigtoSmmans: 05.11.2013.
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d) requirements for records (see 4.2.4), and

e) revalidation.

7.5.3 Identification and traceability
Where appropriate, the organization shall identify the product by suitable means throughout product realization.

The organization shall identify the product status with respect to monitoring and measurement requirements
throughout product realization.

Where traceability is a requirement, the organization shall control the unique identification of the product and
maintain records (see 4.2.4).

NOTE In some industry sectors, configuration management is a means by which identification and traceability are
maintained.

7.5.4 Customer property

The organization shall exercise care with customer property while it is under the organization's control or being
used by the organization. The organization shall identify, verify, protect and safeguard customer property
provided for use or incorporation into the product. If any customer property is lost, damaged or otherwise found
to be unsuitable for use, the organization shall report this to the customer and maintain records (see 4.2.4).

NOTE Customer property can include intellectual property and personal data.

7.5.5 Preservation of product

The organization shall preserve the product during internal processing and delivery to the intended destination
in order to maintain conformity to requirements. As applicable, preservation shall include identification,
handling, packaging, storage and protection. Preservation shall also apply to the constituent parts of a product.

7.6 Control of monitoring and measuring equipment

The organization shall determine the monitoring and measurement to be undertaken and the monitoring and
measuring equipment needed to provide evidence of conformity of product to determined requirements.

The organization shall establish processes to ensure that monitoring and measurement can be carried out and
are carried out in a manner that is consistent with the monitoring and measurement requirements.

Where necessary to ensure valid results, measuring equipment shall

a) be calibrated or verified, or both, at specified intervals, or prior to use, against measurement standards
traceable to international or national measurement standards; where no such standards exist, the basis
used for calibration or verification shall be recorded (see 4.2.4);

b) be adjusted or re-adjusted as necessary;

c) have identification in order to determine its calibration status;

d) be safeguarded from adjustments that would invalidate the measurement result;

e) be protected from damage and deterioration during handling, maintenance and storage.

In addition, the organization shall assess and record the validity of the previous measuring results when the

equipment is found not to conform to requirements. The organization shall take appropriate action on the
equipment and any product affected.

Records of the resultsspf calibtationaadwerificatiomshalljre Inaintained (see 4.2.4).
Licence: Vienlietotaja; Datums: 05.11.2013.

34



liegta

ujas ir aiz

la

>

forma bez SAMC rakstiskas at

jebkura

irosana

Pava

LVS EN ISO 9001:2009 (E/LV)

d) prasibas protokoliem (sk. 4.2.4),
e) atkartota validésana.

7.5.3. Identifikacija un izsekojamiba

Organizacijai, ja piemérojams, jaidentificeé produkts ar piemérotiem lidzekliem visas produkta
1stenoSanas stadijas.

produkta TstenoSanas stadijas.

Ja izsekojamiba ir prasiba, tad organizacijai jakontrolé viennozimiga produkta identifikacija un
jasaglaba protokoli (sk. 4.2.4).

Piezime. Dazas riipniecibas nozar€s konfiguracijas parvaldiba ir [idzeklis, ar kuru uztur identifikaciju
un izsekojamibu.

7.5.4. Klientu ipaSums

Organizacijai jariipgjas par klientu Ipasumu, kamer tas atrodas organizacijas kontrol€ vai lietoSana.
Organizacijai jaidentificg, javerific€, jaaizsargd un jasaglaba klienta Tpasums, kas ir piegadats
lietoSanai vai iestradaSanai produkta. Ja kads no klienta TpaSumiem ir nozaudéts, bojats vai citadi

atzits par nederigu izmantoSanai, organizacijai par to jazino klientam un jasaglaba protokoli
(sk. 4.2.4).

Piezime. Klienta TpaSums var ietvert ar intelektualo Tpasumu un personu datus.
7.5.5. Produkta saglabasana

Organizacijai jasaglaba produkts ta ieks€jas apstrades un piegades laika lidz paredz€tajam
galamérkim, lai saglabatu atbilstibu prasibam. Ja piemérojams, saglabaSanai jaieklauj identifikacija,
riciba, iepakosana, uzglabasana un aizsardziba. Saglabasana attiecas arT uz produkta sastavdalam.

7.6. Monitoringa un meérisanas iekartu vadiba

Organizacijai janosaka, kads monitorings un kadi meérjjumi jaievie§, ka ari §im nolikam
nepiecieS$amas monitoringa un mérisanas iekartas, lai nodroSinatu apliecinajumus par produkta
atbilstibu noteiktajam prasibam.

Organizacijai jaizstrada procesi, lai nodro$inatu to, ka monitorings un meérisana var tikt veikti un
tiek izpilditi tada veida, kas ir saskana ar monitoringa un méerisanas prasibam.

Ja nepiecieSams nodro§inat ticamus rezultatus, mériSanas iekartam jabiit:

a) kalibrétam vai verificétam, vai abgjadi noteiktos laika intervalos, vai pirms lietoSanas ar
meérvienibu etaloniem, kas ir izsekojami Iidz starptautiskajiem vai nacionalajiem mérvienibu
etaloniem; ja 8adi etaloni neeksiste, kalibréSanas vai verificESanas pamatojumam jabut
protokol&tam (sk. 4.2.4),

b) noregulétam vai atkartoti regul&tam, ja nepiecieSams,

c¢) identificétam, lai noteiktu kalibréSanas statusu,

d) aizsargatam pret izreguléSanu, kas mérisanas rezultatu varétu padarit nederigu,

e) aizsargatam pret bojajumiem un darbsp&ju zuduma to lietoSanas, uzturéSanas un uzglabasanas

laika.

atklajas, ka iekarta neatbilst prasibam. Organizacijai javeic atbilstosi pasakumi ar So iekartu un

jebkuru ietekmé&tu produktu.
. Pircgjs; Maris Abolins; Vizulo SIA; Nr.: 40103590897
Kalibrésanas un Nm%&kﬁmmsimmhﬁumpmt@iﬁdh.mojasaglabé (sk. 4.2.4).
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When used in the monitoring and measurement of specified requirements, the ability of computer software to
satisfy the intended application shall be confirmed. This shall be undertaken prior to initial use and reconfirmed
as necessary.

NOTE Confirmation of the ability of computer software to satisfy the intended application would typically include its
verification and configuration management to maintain its suitability for use.

8 Measurement, analysis and improvement

o 8.1 General
EOThe organization shall plan and implement the monitoring, measurement, analysis and improvement processes
ﬁ needed
. S a) to demonstrate conformity to product requirements,
;: b) to ensure conformity of the quality management system, and
% c) to continually improve the effectiveness of the quality management system.
L] H
= This shall include determination of applicable methods, including statistical techniques, and the extent of their
=, use
N
<
% 8.2 Monitoring and measurement
=5
7p]
‘5 8.2.1 Customer satisfaction
L2
‘CMQ As one of the measurements of the performance of the quality management system, the organization shall

= monitor information relating to customer perception as to whether the organization has met customer
requirements. The methods for obtaining and using this information shall be determined.

NOTE Monitoring customer perception can include obtaining input from sources such as customer satisfaction surveys,
customer data on delivered product quality, user opinion surveys, lost business analysis, compliments, warranty claims and
7p) dealer reports.

AMC

N

—8 8.2.2 Internal audit

IS The organization shall conduct internal audits at planned intervals to determine whether the quality
g management system

qg a) conforms to the planned arrangements (see 7.1), to the requirements of this International Standard and to
IS the quality management system requirements established by the organization, and

E b) is effectively implemented and maintained.

+O An audit programme shall be planned, taking into consideration the status and importance of the processes and

. gareas to be audited, as well as the results of previous audits. The audit criteria, scope, frequency and methods
) shall be defined. The selection of auditors and conduct of audits shall ensure objectivity and impartiality of the
¢ audit process. Auditors shall not audit their own work.

]

>

L A documented procedure shall be established to define the responsibilities and requirements for planning and
3:1 conducting audits, establishing records and reporting results.

<
% Records of the audits and their results shall be maintained (see 4.2.4).
R~ The management responsible for the area being audited shall ensure that any necessary corrections and

corrective actions are takepaithoutsudue delaytoseliminate) detestad nonconformities and their causes.
Licence: Vienlietotaja; Datums: 05.11.2013.
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Ja datorprogramma tiek lietota monitoringa un mériSanas 1pasam vajadzibam, jaapstiprina tas sp€ja
apmierinat paredz&to lietoSanu. Tas javeic pirms lietoSanas uzsakSanas un nepiecieSamibas
gadijuma jaapstiprina atkartoti.

Piezime. Datorprogrammas sp&jas apmierinat paredz€to lietoSanu parasti apstiprina, ietverot tas
verific€Sanu un konfiguracijas parvaldiSanu, lai uzturétu datorprogrammas piemeérotibu lietoSanai.

8. MeériSana, analizes un uzlaboSana

8.1. Vispargi

Organizacijai japlano un jaievieS monitoringa, mériSanas, analizes un uzlaboSanas procesi, kas
nepiecieSami, lai:

a) nodemonstrétu produkta atbilstibu prasibam,
b) nodroSinatu kvalitates parvaldibas sist€émas atbilstibu,

¢) pastavigi uzlabotu kvalitates parvaldibas sist€émas efektivitati.

Sie procesi ietver lietojamo metozu noteikSanu, tai skaita statistisko, ka arf to lietoSanas apjomu.

8.2. Monitorings un mériSana

8.2.1. Klientu apmierinatiba

Ka vienu no kvalitates parvaldibas sist€émas izpildijjuma mé&rfjjumiem organizacijai pastavigi jaiegiist
informacija, kas attiecas uz klienta uztveri par to, vai organizacija ir izpildijusi klienta prasibas. Ir
janosaka §ts informacijas iegiSanas un izmanto$anas metodes.

Piezime. Klienta uztveres monitorings var ietvert informacijas iegiSanu no tadiem avotiem ka klientu
apmierinatibas anketéSana, klienta sniegtie dati par piegadata produkta kvalitati, lietotdju viedokla
izzinasana, zaudéto darTjumu analize, atzinibas, garantijas pretenzijas un tirgotaju zinojumi.

8.2.2. Ieksgjais audits

sistema:

a) atbilst planotajiem pasakumiem (sk. 7.1), §1 starptautiska standarta un organizacijas
izstradatajam kvalitates parvaldibas sist€mas prasibam,

b) ir efektivi ieviesta un tiek uzturéta.

Audita programmai jabiit saplanotai, ievérojot audit€jamo procesu un sféru statusu un nozimigumu,
ka arT iepriek§€jo auditu rezultatus. Audita kriterijiem, sférai, biezumam un metodém jabut
definétam. Auditoru atlasei un audita veikSanai janodroSina audita procesa objektivitate un
neietekm&jamiba. Auditori nedrikst auditét savu darbu.

Dokumentg@tai procediirai jabut izstradatai, lai noteiktu atbildibas un prasibas auditu planoSanai un
istenoSanai, protokolu sastadiSanai un rezultatu zinoSanai.

Protokoli par auditiem un to rezultatiem ir jasaglaba (sk. 4.2.4).

Parvaldibai, kas ir atbildiga par auditejamo sféru, janodroSina, lai jebkuras nepiecieSamas korekcijas
un korektivas darbibas ir ieviestas bez nepamatotas kavéSanas atklato neatbilstibu un to c€logu

noversanal.  p;; ais: Maris Abolins; Vizulo SIA; Nr.: 40103590897

Licence: Vienlietotaja; Datums: 05.11.2013.
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Follow-up activities shall include the verification of the actions taken and the reporting of verification results
(see 8.5.2).

NOTE See ISO 19011 for guidance.

8.2.3 Monitoring and measurement of processes

The organization shall apply suitable methods for monitoring and, where applicable, measurement of the quality
management system processes. These methods shall demonstrate the ability of the processes to achieve
planned results. When planned results are not achieved, correction and corrective action shall be taken, as
appropriate.

NOTE When determining suitable methods, it is advisable that the organization consider the type and extent of monitoring
or measurement appropriate to each of its processes in relation to their impact on the conformity to product requirements
and on the effectiveness of the quality management system.

8.2.4 Monitoring and measurement of product

The organization shall monitor and measure the characteristics of the product to verify that product
requirements have been met. This shall be carried out at appropriate stages of the product realization process
in accordance with the planned arrangements (see 7.1). Evidence of conformity with the acceptance criteria
shall be maintained.

Records shall indicate the person(s) authorizing release of product for delivery to the customer (see 4.2.4).

The release of product and delivery of service to the customer shall not proceed until the planned arrangements
(see 7.1) have been satisfactorily completed, unless otherwise approved by a relevant authority and, where
applicable, by the customer.

8.3 Control of honconforming product

The organization shall ensure that product which does not conform to product requirements is identified and
controlled to prevent its unintended use or delivery. A documented procedure shall be established to define the
controls and related responsibilities and authorities for dealing with nonconforming product.

Where applicable, the organization shall deal with nonconforming product by one or more of the following ways:
a) by taking action to eliminate the detected nonconformity;

b) by authorizing its use, release or acceptance under concession by a relevant authority and, where
applicable, by the customer;

¢) by taking action to preclude its original intended use or application;

d) by taking action appropriate to the effects, or potential effects, of the nonconformity when nonconforming
product is detected after delivery or use has started.

When nonconforming product is corrected it shall be subject to re-verification to demonstrate conformity to the
requirements.

Records of the nature of nonconformities and any subsequent actions taken, including concessions obtained,
shall be maintained (see 4.2.4).

8.4 Analysis of data

The organization shall determine, collect and analyse appropriate data to demonstrate the suitability and
effectiveness of the quality management system and to evaluate where continual improvement of the
effectiveness of the quality management system can be made. This shall include data generated as a result of

monitoring and measuiement anddrem otheryelevant sauees0s97
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Lidzsekosanas darbibam jaietver veikto pasakumu verific€Sana un tas rezultatu zinosana (sk. 8.5.2).
Piezime. Noradijumus skatit ISO 19011.

8.2.3. Procesu monitorings un mériSana

Organizacijai jalieto piemé&rotas monitoringa metodes un, kur piemérojams, kvalitates parvaldibas
sist€mas procesu mérisana. Stm metodém jademonstré procesu spéjas sasniegt planotos rezultatus.
Ja planotie rezultati netiek sasniegti, javeic korekcijas un korektivas darbibas, ka piem&rojams.

Piezime. Nosakot piemérotu metodi ir ieteicams, lai organizacija apsver monitoringa vai merjjumu
veidu un apjomu, kas pieme&rots katram no procesiem attieciba uz to ietekmi atbilstibai produkta prasibam un
kvalitates parvaldibas sistemas efektivitatei.

8.2.4. Produkta monitorings un mérisana

Organizacijai jauzrauga un jameéra produkta raksturlielumi, lai verificetu produkta atbilstibu
prasibam. Sis darbibas javeic atbilstoSos produkta IstenoSanas procesa posmos saskana ar
planotajiem pasakumiem (sk. 7.1). Apliecinadjumi par atbilstibu pienemsSanas krit€rijiem ir
jasaglaba.

Protokolos janorada persona(-as), kura(-s) ir pilnvarota(-s) par produkta izlaidi piegadaSanai
klientam (sk. 4.2.4).

Nav pielaujama produkta izlaide un pakalpojuma sniegSana klientam pirms visi planotie pasakumi
(sk. 7.1) nav apmierinosi pabeigti, ja vien nav citadi apstiprinata kartiba ar attiecigu iestadi un, kur
piemé&rojams, ar klientu.

8.3. Neatbilstosa produkta vadiba

Organizacijai janodro§ina, ka produkts, kas neatbilst produktam izvirzitajam prasibam, ir
identificéts un kontroléts, lai noveérstu ta nesankcionétu lietoSanu vai piegadi. Jabiit izstradatai
dokumentétai procediirai, lai noteiktu $adu kontroli, ka arT attiecigas atbildibas un pilnvaras ricibai
ar neatbilstoSu produktu.

Ja piemérojams, tad organizacijai jarikojas ar neatbilstoSu produktu, izv€loties vienu vai vairakus
piedavatos pasakumus:
a) veikt darbibas, lai noverstu atklato neatbilstibu,

b) sankcionét ta lietoSanu, izlaidi vai apstiprinaSanu, vienojoties ar attiecigu amatpersonu un, kur
piemé&rojams, art ar klientu;

c) veikt darbibas, kas nepielauj ta sakotngji paredzeto lietoSanu vai pieprasiSanu;

d) veikt darbibas atbilstoSi neatbilstibas ietekm&m vai potencialam ietekm&m, ja neatbilstoSais
produkts ir atklats p&c piegades vai péc tam, kad ir uzsakta lietosana.

Ja neatbilstoSais produkts ir labots, tas japaklauj atkartotai verific€Sanai, lai nodemonstrétu
atbilstibu prasibam.

Protokoli par neatbilstibu butibu, jebkuram turpmakajam darbibam, taja skaita panakto vienosanos
ir jasaglaba (sk. 4.2.4).

8.4. Datu analize

Organizacija janosaka, jaapkopo un jaanalize attiecigie dati, lai demonstrétu kvalitates parvaldibas
sisttmas piemérotibu un efektivitati, ka ari, lai izvert€tu nepartrauktas kvalitates parvaldibas
sistémas uzlaboSanas iespjas. Saja informacija jaieklauj dati, kas ir iegliti no monitoringa,
meérisanas un citiem biitiskiem avotiem.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
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The analysis of data shall provide information relating to
a) customer satisfaction (see 8.2.1),
b) conformity to product requirements (see 8.2.4),

c) characteristics and trends of processes and products, including opportunities for preventive action
(see 8.2.3 and 8.2.4), and

d) suppliers (see 7.4).

8.5 Improvement

8.5.1 Continual improvement

aizliegta

. ':1 The organization shall continually improve the effectiveness of the quality management system through the use
wn of the quality policy, quality objectives, audit results, analysis of data, corrective and preventive actions and
.gmanagement review.

lau

>

8.5.2 Corrective action

The organization shall take action to eliminate the causes of nonconformities in order to prevent recurrence.
Corrective actions shall be appropriate to the effects of the nonconformities encountered.

A documented procedure shall be established to define requirements for

a) reviewing nonconformities (including customer complaints),

O
-

determining the causes of nonconformities,

(¢
~

evaluating the need for action to ensure that nonconformities do not recur,

e

determining and implementing action needed,

D
-~

records of the results of action taken (see 4.2.4), and

f) reviewing the effectiveness of the corrective action taken.

8.5.3 Preventive action

The organization shall determine action to eliminate the causes of potential nonconformities in order to prevent
their occurrence. Preventive actions shall be appropriate to the effects of the potential problems.

A documented procedure shall be established to define requirements for

a) determining potential nonconformities and their causes,

O
-~

evaluating the need for action to prevent occurrence of nonconformities,

(2]
~

determining and implementing action needed,

PavairoSana jebkura forma bez SAMC rakstiskas at

e

records of results of action taken (see 4.2.4), and

D
-~

reviewing the effectivepigss ofithe pravemntive agtienstaken: : 40103590897
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Datu analizei jasniedz informacija saistiba ar:
a) klientu apmierinatibu (sk. 8.2.1),
b) atbilstibu produkta prasibam (sk. 8.2.4),

c) procesu un produktu raksturlieclumiem un to tendenceém, ieskaitot preventivo darbibu iesp&jas
(sk. 8.2.3.un 8.2.4),

d) piegadatajiem (sk. 7.4).
8.5. UzlaboSana

8.5.1. Nepartraukta uzlaboSana

Organizacijai ar kvalitates politikas, kvalitates mérku, auditu rezultatu, datu analizes, korektivo un
preventivo darbibu, parvaldibas parskaSu palidzibu nepartraukti jauzlabo kvalitates parvaldibas
sisteémas efektivitate.

8.5.2. Korektiva darbiba

Organizacijai javeic darbibas, lai likvideétu neatbilstibu c€lonus noliika novérst to atkartoSanos.
Korektivam darbibam jabiit adekvatam neatbilstibu izraisito seku ietekmei.

Jaievie$ dokument&ta procediira, lai defintu prasibas:

a) neatbilstibu parskatiSanai (ieskaitot klientu stidzibas),

b) neatbilstibu c€lonu noteikSanai,

¢) nepiecieSamu darbibu noveérté€Sanai, lai noveérstu neatbilstibu atkartoSanos,
d) nepiecieSamo darbibu noteikSanai un ieviesanai,

e) veikto darbibu rezultatu protokol&sanai (sk. 4.2.4),

f) ieviesto korektivo darbibu efektivitates parskatiSanai.

8.5.3. Preventiva darbiba

Organizacija janosaka darbibas, lai likvidetu potencialu neatbilstibu c€lonus un novérstu to rasanos.
Preventivam darbibam jabiit adekvatam potencialo problemu ietekmei.

Jaizstrada dokumentéta procediira, lai definétu prasibas:

a) potencialo neatbilstibu un to c€lonu noteikSanai,

b) nepieciesSamo darbibu novertésanai, lai noverstu neatbilstibu rasanos,
¢) nepiecieSamo darbibu noteikSanai un ievieSanai,

d) veikto darbibu rezultatu protokol&sanai (sk. 4.2.4),

e) ieviesto preventivo darbibu efektivitates parskatiSanai.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
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Annex A

(informative)

Correspondence between ISO 9001:2008 and ISO 14001:2004

Table A.1 — Correspondence between ISO 9001:2008 and ISO 14001:2004

1ISO 9001:2008 1ISO 14001:2004
Introduction (title only) Introduction
General 0.1
Process approach 0.2
Relationship with ISO 9004 0.3
Compatibility with other management systems 0.4
Scope (title only) 1 1 Scope
General 1.1
Application 1.2
Normative references 2 Normative references
Terms and definitions 3 Terms and definitions
Quality management system (title only) 4 Environmental management system requirements
(title only)
General requirements 41 41 General requirements
Documentation requirements (title only) 4.2
General 421 |4.44 |Documentation
Quality manual 422
Control of documents 423 |4.45 |Control of documents
Control of records 424 |454 |Control of records
Management responsibility (title only) 5
Management commitment 5.1 4.2 Environmental policy
4.41 |Resources, roles, responsibility and authority
Customer focus 52 4.3.1 |Environmental aspects
4.3.2 |Legal and other requirements
4.6 Management review
Quality policy 5.3 4.2 Environmental policy
Planning (title only) 5.4 4.3 Planning (title only)
Quality objectives 541 |4.3.3 |Objectives, targets and programme(s)
Quality management system planning 5.4.2 |4.3.3 |Objectives, targets and programme(s)
Responsibility, authority and communication (title  |5.5
only)
Responsibility and authority 551 |41 General requirements
441 Resources, roles, responsibility and authority
Management representative 552 |4.41 |Resources, roles, responsibility and authority
Internal communication 5.5.3 [4.43 |Communication
Management review (title only) 5.6 4.6 Management review
General 56.1 |4.6 Management review
Review input 562 |4.6 Management review
Review output 563 |4.6 Management review

Pircejs: Maris Abolins; Vizulo SIA; Nr.r 4010359
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A pielikums
(informativs)

Atbilstiba starp ISO 9001:2008 un ISO 14001:2004

A.1. tabula. Atbilstiba starp ISO 9001:2008 un ISO 14001:2004

ISO 9001:2008 ISO 14001:2004
Ievads Ievads
A 0.1
Vlsparlgl. . 0.2
Procesa pieeja 0' 3
Saistiba ar ISO 9004 0' 4
Savietojamiba ar citam parvaldibas '
sisttmam
Darbibas lauks 1 1 Darbibas sfera
Visparigi 1.1
LietoSana 1.2
Normativas norades 2 2 Normativas atsauces
Termini un definicijas 3 3 Termini un definicijas
Kwvalitates parvaldibas sistema 4 4 Vides parvaldibas sist€émas prasibas
Visparigas prasibas 4.1 4.1 Visparigas prasibas
Prasibas dokumentacijai 4.2
Visparigi 4.2.1 4.4.4 Dokumentacija
Kvalitates rokasgramata 422
Dokumentu vadiba 423 4.4.5 Dokumentu vadiba
Protokolu vadiba 424 4.54 Protokolu vadiba
Parvaldibas atbildiba 5
Parvaldibas saistibas 5.1 4.2 Vides politika
4.4.1 Resursi, lomas, atbildibas un
pilnvaras
Orientacija uz klientu 5.2 43.1 Vides aspekti
432 Likumdosanas un citas vides prasibas
4.6 Parvaldibas parskate
Kvalitates politika 53 4.2 Vides politika
PlanoSana (tikai virsraksts) 5.4 4.3 Planosana (tikai virsraksts)
Kvalitates merki 54.1 4.3.3 Merki un uzdevumi un programmas
Kvalitates parvaldibas sistémas planosana | 5.4.2 4.3.3 Merki un uzdevumi un programmas
Atbildiba, pilnvaras un komunikacijas 5.5
(tikai virsraksts)
Atbildiba un pilnvaras 5.5.1 4.1 Visparigas prasibas
4.4.1 Resursi, lomas, atbildibas un
pilnvaras
Parvaldibas parstavis 5.5.2 4.4.1 Resursi, lomas, atbildibas un
pilnvaras
Ieksgjas komunikacijas 553 443 Komunikacijas
Parvaldibas parskate (tikai virsraksts) 5.6 4.6 Parvaldibas parskate
Visparigi 5.6.1 4.6 Parvaldibas parskate
Parskates ieejas informacija 5.6.2 4.6 Parvaldibas parskate
Parskates nosléguma informacija 5.6.3 4.6 Parvaldibas parskate
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Table A.1 — Correspondence between ISO 9001:2008 and ISO 14001:2004 (continued)

ISO 9001:2008

1ISO 14001:2004

Resource management (title only) 6
Provision of resources 6.1 4.4.1 |Resources, roles, responsibility and authority
Human resources (title only) 6.2
General 6.2.1 |4.4.2 |Competence, training and awareness
Competence, training and awareness 6.2.2 |4.42 |Competence, training and awareness
Infrastructure 6.3 4.41 |Resources, roles, responsibility and authority
Work environment 6.4
Product realization (title only) 7 4.4 Implementation and operation (title only)
Planning of product realization 71 4.4.6 |Operational control
Customer-related processes (title only) 7.2
Determination of requirements related to the 7.21 |4.3.1 |Environmental aspects
product 4.3.2 |Legal and other requirements
4.4.6 |Operational control
Review of requirements related to the product 7.2.2 |4.3.1 |Environmental aspects
4.4.6 |Operational control
Customer communication 7.2.3 |4.43 |Communication
Design and development (title only) 7.3
Design and development planning 7.3.1 |4.4.6 |Operational control
Design and development inputs 7.3.2 |4.4.6 |Operational control
Design and development outputs 7.3.3 |4.4.6 |Operational control
Design and development review 7.3.4 |4.46 |Operational control
Design and development verification 7.3.5 |4.4.6 |Operational control
Design and development validation 7.3.6 |4.4.6 |Operational control
Control of design and development changes 7.3.7 |4.4.6 |Operational control
Purchasing (title only) 7.4
Purchasing process 741 |4.4.6 |Operational control
Purchasing information 7.42 |4.46 |Operational control
Verification of purchased product 743 |4.4.6 |Operational control
Production and service provision (title only) 7.5
Control of production and service provision 751 |4.4.6 |Operational control
Validation of processes for production and service |7.5.2 [4.4.6 |Operational control
provision
Identification and traceability 7.5.3
Customer property 7.5.4
Preservation of product 7.5.5 |4.46 |Operational control
Control of monitoring and measuring equipment 7.6 4.5.1 |Monitoring and measurement
Measurement, analysis and improvement (title only) |8 4.5 Checking (title only)
General 8.1 4.5.1 |Monitoring and measurement
Monitoring and measurement (title only) 8.2
Customer satisfaction 8.2.1
Internal audit 8.22 |4.55 |Internal audit
Monitoring and measurement of processes 8.23 |4.5.1 |Monitoring and measurement
4.5.2 |Evaluation of compliance
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A.1. tabula. Atbilstiba starp ISO 9001:2008 un ISO 14001:2004 (turpindjums)

I1SO 9001:2008 ISO 14001:2004
Resursu parvaldiba 6
Resursu nodro§inasana 6.1 441 Resursi, lomas, atbildibas un
pilnvaras
Cilveku resursi 6.2
Visparigi 6.2.1 4.4.2 Kompetence, apmaciba un
inform&tiba
Kompetence, izpratne un apmaciba 6.2.2 442 Kompetence, apmaciba un
informétiba
Infrastruktiira 6.3 44.1 Resursi, lomas, atbildibas un
pilnvaras
Darba vide 6.4
Produkta 1stenoSana 7 4.4 IevieSana un darbiba
Produkta isteno$anas planoSana 7.1 4.4.6 Operativa vadiba
Ar klientiem saistiti procesi 7.2
Ar produktu saistitu prasibu noteikSana 7.2.1 431 Vides aspekti
432 Likumdos$anas un citas vides prasibas
4.4.6 Operativa vadiba
Ar produktu saistitu prasibu parskate 7.2.2 43.1 Vides aspekti
4.4.6 Operativa vadiba
Komunikacijas ar klientu 7.2.3 4.4.3 Komunikacijas
Projekt€Sana un izstrade 7.3
Projekt€Sanas izstrade un planoSana 7.3.1 4.4.6 Operativa vadiba
Projektesanas un izstrades sakuma 7.3.2 4.4.6 Operativa vadiba
informacija
Projektesanas un izstrades beigu 7.3.3 4.4.6 Operativa vadiba
informacija
Projektesanas un izstrades parskate 734 4.4.6 Operativa vadiba
Projekt@Sanas un izstrades verific€Sana 7.3.5 4.4.6 Operativa vadiba
Projekt€Sanas un izstrades valideéSana 7.3.6 4.4.6 Operativa vadiba
Projektesanas un izstrades izmainu vadiba | 7.3.7 4.4.6 Operativa vadiba
IepirkSana (tikai virsraksts) 7.4
lepirkSanas process 7.4.1 4.4.6 Operativa vadiba
IepirkSanas informacija 7.4.2 4.4.6 Operativa vadiba
Iepirkto produktu verific€Sana 7.4.3 4.4.6 Operativa vadiba
Razos8anas un pakalpojumu 7.5
nodro§inasana (tikai virsraksts)
Razos8anas un pakalpojumu 7.5.1 4.4.6 Operativa vadiba
nodro§inasanas vadiba
Razo$anas un pakalpojumu 7.5.2 4.4.6 Operativa vadiba
nodros$inaSanas procesu validéSana
Identifikacija un izsekojamiba 7.5.3
Klientu 1pasums 7.5.4
Produkta saglabasana 7.5.5 4.4.6 Operativa vadiba
Monitoringa un mériSanas iekartu vadiba | 7.6 4.5.1 Monitorings un merjjumi
Merisana, analizes un uzlabosana (tikai 8 4.5 Parbaude (tikai virsraksts)
virsraksts)
Visparigi 8.1 4.5.1 Monitorings un mérjjumi
Monitorings un mériSana Tikai virsraksts) | 8.2
Klientu apmierinatiba 8.2.1
leksgjais audits 8.2.2 4.5.5 leksgjais audits
Procesu monitorings un mérisana 8.2.3 4.5.1 Monitorings un merijumi
4.5.2 Atbilstibas novértesana
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Table A.1 — Correspondence between ISO 9001:2008 and ISO 14001:2004 (continued)

ISO 9001:2008

1ISO 14001:2004

Monitoring and measurement of product 8.24 (451 |Monitoring and measurement
452 |Evaluation of compliance
Control of nonconforming product 8.3 4.47 |Emergency preparedness and response
4.5.3 [Nonconformity, corrective action and preventive
action
Analysis of data 8.4 4.5.1 |Monitoring and measurement
Improvement (title only) 8.5
Continual improvement 851 |42 Environmental policy
4.3.3 |Objectives, targets and programme(s)
4.6 Management review
Corrective action 8.5.2 [4.5.3 |Nonconformity, corrective action and preventive
action
Preventive action 8.5.3 [4.5.3 |Nonconformity, corrective action and preventive

action
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A.1. tabula. Atbilstiba starp ISO 9001:2008 un ISO 14001:2004 (turpindjums)

I1SO 9001:2008 ISO 14001:2004
Produkta monitorings un mérisana 8.2.4 4.5.1 Monitorings un merijumi
4.5.2 Atbilstibas novérteésana
Neatbilstosa produkta vadiba 8.3 4.4.7 Gataviba arkartas situacijam un
reagéSana uz tam
453 Neatbilstiba, korektiva darbiba un
preventiva darbiba
Datu analize 8.4 4.5.1 Monitorings un mérjjumi
UzlaboS$ana (tikai virsraksts) 8.5
Nepartraukta uzlabosana 8.5.1 4.2 Vides politika
433 Merki, uzdevumi un programmas
4.6 Parvaldibas parskate
Korektiva darbiba 8.5.2 453 Neatbilstiba, korektiva darbiba un
preventiva darbiba
Preventiva darbiba 8.5.3 4.5.3 Neatbilstiba, korektiva darbiba un

preventiva darbiba
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Table A.2 — Correspondence between ISO 14001:2004 and ISO 9001:2008

150 14001:2004

150 9001:2008

Introduction Introduction (title only)
0.1 General
0.2 Process approach
0.3 Relationship with ISO 9004
0.4 Compatibility with other management systems
Scope 1 1 Scope (title only)
1.1 General
1.2 Application
Normative references 2 2 Normative references
Terms and definitions 3 Terms and definitions
Environmental management system requirements |4 4 Quality management system (title only)
(title only)
General requirements 41 41 General requirements
5.5 Responsibility, authority and communication (title
only)
5.5.1 |Responsibility and authority
Environmental policy 4.2 5.1 Management commitment
5.3 Quality policy
8.5.1 |Continual improvement
Planning (title only) 43 5.4 Planning (title only)
Environmental aspects 431 |52 Customer focus
7.2.1 |Determination of requirements related to the
product
7.2.2 |Review of requirements related to the product
Legal and other requirements 432 |52 Customer focus
7.2.1 |Determination of requirements related to the
product
Objectives, targets and programme(s) 4.3.3 [5.4.1 [Quality objectives
5.4.2 |Quality management system planning
8.5.1 |Continual improvement
Implementation and operation (title only) 4.4 7 Product realization (title only)
Resources, roles, responsibility and authority 441 |51 Management commitment
5.5.1 |Responsibility and authority
5.5.2 |Management representative
6.1 Provision of resources
6.3 Infrastructure
Competence, training and awareness 442 16.2.1 [(Human resources) General
6.2.2 |Competence, training and awareness
Communication 443 15.5.3 [Internal communication
7.2.3 |Customer communication
Documentation 4.4.4 1421 [(Documentation requirements) General
Control of documents 4.45 [4.2.3 [Control of documents

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.

48




as ir aizliegta

lauj

>

forma bez SAMC rakstiskas at

jebkura

irosana

Pava

LVS EN ISO 9001:2009 (E/LV)
A.2. tabula. Atbilstiba starp ISO 14001:2004 un ISO 9001:2008

ISO 14001:2004 ISO 9001:2008
Ievads Ievads (tikai virsraksts)
0.1 Visparigi
0.2 Procesa pieeja
0.3 Saistiba ar ISO 9004
0.4 Savietojamiba ar citam parvaldibas
sisttmam
Darbibas sfera 1 1 Darbibas lauks (tikai virsraksts)
1.1 Visparigi
1.2 Lieto$ana
Normativas atsauces 2 2 Normativas norades
Termini un definicijas 3 3 Termini un definicijas
Vides parvaldibas sist€émas prasibas 4 4 Kwvalitates parvaldibas sist€ma
Visparigas prasibas 4.1 4.1 Visparigas prasibas
5.5 Atbildiba, pilnvaras un komunikacijas
(tikai virsraksts)
5.5.1 Atbildiba un pilnvaras
Vides politika 4.2 5.1. Parvaldibas saistibas
53 Kvalitates politika
8.5.1 Nepartraukta uzlaboSana
Planosana(tikai virsraksts) 43 54 Planosana (tikai virsraksts)
Vides aspekti 4.3.1 52 Orientacija uz klientu
7.2.1 Ar produktu saistitu prasibu noteikSana
7.2.2 Ar produktu saistitu prasibu parskate
Likumdosanas un citas vides prasibas 43.2 5.2 Orientacija uz klientu
7.2.1 Ar produktu saistitu prasibu noteikSana
Merki, uzdevumi un programma(s) 433 5.4.1 Kvalitates merki
5.4.2 Kwvalitates parvaldibas sisteémas
8.5.1 plano$ana
Nepartraukta uzlabosana
Ieviesana un darbiba (tikai virsraksts) 4.4 7 Produkta TstenoSana (tikai virsraksts)
Resursi, lomas, atbildibas un pilnvaras 44.1 5.1 Parvaldibas saistibas
5.5.1 Atbildiba un pilnvaras
552 Parvaldibas parstavis
6.1 Resursu nodrosinaSana
6.3 Infrastruktiira
Kompetence, apmaciba un informétiba 442 6.2.1 (Cilveku resursi) Visparigi
6.2.2 Kompetence, apmaciba un izpratne
Komunikacijas 443 553 Ieksgjas komunikacijas
7.2.3 Komunikacijas ar klientu
Dokumentacija 4.4.4 4.2.1 (Prasibas dokumentacijai) Visparigi
Dokumentu vadiba 4.4.5 4.2.3 Dokumentu vadiba
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Table A.2 — Correspondence between ISO 14001:2004 and ISO 9001:2008 (continued)

1ISO 14001:2004

ISO 9001:2008

Operational control 446 |71 Planning of product realization
7.2 Customer-related processes (title only)
7.2.1 |Determination of requirements related to the
product
7.2.2 |Review of requirements related to the product
7.3.1  |Design and development planning
7.3.2 |Design and development inputs
7.3.3 |Design and development outputs
7.3.4 |Design and development review
7.3.5 |Design and development verification
7.3.6 |Design and development validation
7.3.7 |Control of design and development changes
7.4.1 |Purchasing process
7.4.2 |Purchasing information
7.4.3 |Verification of purchased product
7.5 Production and service provision (title only)
7.5.1 |Control of production and service provision
7.5.2 |Validation of processes for production and service
provision
7.5.5 |Preservation of product
Emergency preparedness and response 447 |8.3 Control of nonconforming product
Checking (title only) 4.5 8 Measurement, analysis and improvement (title only)
Monitoring and measurement 451 |7.6 Control of monitoring and measuring equipment
8.1 (Measurement, analysis and improvement) General
8.2.3 |Monitoring and measurement of processes
8.2.4 |Monitoring and measurement of product
8.4 Analysis of data
Evaluation of compliance 452 |8.2.3 |Monitoring and measurement of processes
8.2.4 |Monitoring and measurement of product
Nonconformity, corrective action and preventive 453 |8.3 Control of nonconforming product
action 8.4 Analysis of data
8.5.2 |Corrective action
8.5.3 |Preventive action
Control of records 454 |4.2.4 |Control of records
Internal audit 455 |8.2.2 |Internal audit
Management review 4.6 5.1 Management commitment
5.6 Management review (title only)
5.6.1 |General
5.6.2 |Review input
5.6.3 |Review output
8.5.1 |Continual improvement

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.

50




as ir aizliegta

u

lauy

>

forma bez SAMC rakstiskas at

jebkura

irosana

Pava

LVS EN ISO 9001:2009 (E/LV)
A.2. tabula. Atbilstiba starp ISO 14001:2004 un ISO 9001:2008 (turpindjums)

ISO 14001:2004

ISO 9001:2008

Operativa vadiba 4.4.6 7.1 Produkta 1stenoSanas planosana
7.2 Ar klientiem saistiti procesi
7.2.1 Ar produktu saistitu prasibu noteikSana
7.2.2 Ar produktu saistitu prasibu parskate
7.3.1 ProjektéSanas un izstrades planoSana
7.3.2 Projektesanas un izstrades sakuma
informacija
7.3.3 Projektésanas un izstrades beigu
informacija
7.3.4 Projektesanas un izstrades parskate
7.3.5 Projektésanas un izstrades verific€Sana
7.3.6 Projekt€Sanas un izstrades validésana
7.3.7 Projektesanas un izstrades izmainu
vadiba
7.4.1 Iepirksanas process
7.4.2 IepirkSanas informacija
7.4.3 Iepirkto produktu verific€Sana
7.5 Razo$anas un pakalpojumu
nodro§inasana
7.5.1 RazoSanas un pakalpojumu
nodros$inasanas vadiba
7.5.2 Razo$anas un pakalpojumu
nodro$inasanas procesu valide$ana
7.5.5 Produkta saglabasana
Gataviba arkartas situacijam un reagéSana | 4.4.7 8.3 Neatbilstosa produkta vadiba
uz tam
Parbaudes (tikai virsraksts) 4.5 8 Merisana, analizes un uzlaboSana (tikai
virsraksts)
Monitorings un merijumi 4.5.1 7.6 Monitoringa un mérisanas iekartu
vadiba
8.1 (Merisana, analizes un uzlabosana)
Visparigi
8.2.3 Procesu monitorings un mérisana
8.2.4 Produkta monitorings un mériSana
8.4 Datu analize
Atbilstibas novértesana 452 8.2.3 Procesu monitorings un mérisana
8.2.4 Produkta monitorings un mérisana
Neatbilstiba, korektiva darbiba un 453 8.3 Neatbilstosa produkta vadiba
preventiva darbiba 8.4 Datu analize
8.5.2 Korektiva darbiba
8.5.3 Preventiva darbiba
Protokolu vadiba 454 424 Protokolu vadiba
Ieksgjais audits 4.5.5 8.2.2 Ieksgjais audits
Parvaldibas parskate 4.6 5.1 Parvaldibas saistibas
5.6 Parvaldibas parskate (tikai virsraksts)
5.6.1 Visparigi
5.6.2 Parskates ieejas informacija
5.6.3 Parskates nosléguma informacija
8.5.1 Nepartraukta uzlaboSana
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Annex B
(informative)

Changes between ISO 9001:2000 and ISO 9001:2008

Table B.1 — Changes between ISO 9001:2000 and ISO 9001:2008

Paragraph/ | Addition
ISO 9001:2000| Figure/ (A) or
Clause No. Table/ Deletion Amended text
Note (D)

Foreword Para 2 D+A International Standards are drafted in accordance with the rules given in the ISO/IEC Directives,
Part3 Part 2.

Foreword Para 3, A The main task of technical committees is to prepare International Standards.

Sentence 1
Foreword Para 4, D+A Attention is drawn to the possibility that some of the elements of this Inrternational-Standard
Sentence 1 document may be the subject of patent rights.

Foreword Para 5 D International-Standard 1SO 9001 was prepared by Technical Committee ISO/TC 176, Quality
management and quality assurance, Subcommittee SC 2, Quality systems.

Foreword Para 6 D

A This fourth edition cancels and replaces the third edition (ISO 9001:2000), which has been
amended to clarify points in the text and to enhance compatibility with ISO 14001:2004.

Foreword Para 7 D

Foreword Para 8 D

Foreword New para7 |A Details of the changes between the third edition and this fourth edition are given in Annex B.

0.1 Para 1, D

Sentence 2
A The design and implementation of an organization's quality management system is influenced
by
a) its organizational environment, change in that environment, and the risks associated with
that environment;
b) its varying needs;
c) its particular objectives;
d) the products it provides;
e) the processes it employs;
f)  its size and organizational structure.
Sentence 3 |Now a It is not the intent of this International Standard to imply uniformity in the structure of quality
new para |management systems or uniformity of documentation.

0.1 Para 4 A This International Standard can be used by internal and external parties, including certification
bodies, to assess the organization's ability to meet customer, statutory and regulatory
requirements applicable to the product, and the organization's own requirements.

0.2 Para 2 D+A For an organization to function effectively, it has to identify determine and manage numerous

linked activities. An activity or set of activities using resources, and managed in order to enable
the transformation of inputs into outputs, can be considered as a process.
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B pielikums

(informativs)

Izmainas starp ISO 9001:2000 un ISO 9001:2008

B.1. tabula. Izmainas starp ISO 9001:2000 un ISO 9001:2008

ISO Rindkopa/ | Papildinats
9001:2000 Attels/ (P) vai Labotais teksts
nodalas Nr. Tabula/ Dzests-(D)
Piezime

Prieksvards 2.rindkopa | D+P Starptautiskie standarti tiek izstradati saskana ar noteikumiem, kas
ir doti ISO/IEC Direktivas 3—dala-2. dala

Prieksvards 3. rindkopas | P Tehnisko komiteju galvenais uzdevums ir sagatavot starptautiskos

1. teikums standartus.
Prieksvards 4. rindkopas | D+P Jaatceras, ka dazi $1 starptautiska-standarta dokumenta elementi var
1. teikums biit patenttiesibu objekts.

Prieksvards 5.rindkopa | D Starptautiske—standarta [SO 9001 sagatavoja Tehniskas komitejas
ISO/TC 176  Kvalitates  parvaldiba un  nodrosinasana,
apakSkomiteja SC 2 Kvalitates sistemas.

Priek$vards 6. rindkopa | D 58 5 1253
Sis ceturtais izdevums aizstaj treso izdevumu (ISO 9001:2000), kas
ir_izlabots, lai noskaidrotu dazus punktus tekstd un palielinatu

P saderibu ar ISO 14001:2004.

Prieks§vards 7.rindkopa | D Setfevorst i redigcts

Priek$vards 8. rindkopa | D

Prieksvards 7. jauna P Sikak par atSkiribam starp treSo un $o, ceturto izdevumu ir dots B

rindkopa pielikuma.

0.1 1. rindkopas | D izaei}

2. teikums
Organizacijas kvalitates parvaldibas sistémas projektéSanu un
p ievieSanu ietekmé:
a) tas organizatoriska vide, izmainas $aja vidé un ar o vidi saistitie
b) mainigas vajadzibas,
¢) tas Ipasi merki,
d) produkti, kurus ta piegada,
e) procesi, kurus ta izmanto,
f) tas liclums un organizatoriska struktiira.
3 teik . Si starptautiska standarta mérkis nav noteikt vienotu kvalitates
. teikums Jauna rindkopa _ . _ . _ ..
parvaldibas sist€mas struktiiru vai dokumentacijas.

0.1 4. rindkopa P So starptautisko standartu var izmantot gan iek3&jas, gan argjas
puses, ieskaitot sertifikacijas iestades, lai noveértétu organizacijas
sp&ju apmierinat produktam piemé&rojamas klienta, likumdoSanas
un normativo aktu prasibas, reglamentétas sféras un pasas
organizacijas prasibas.

0.2 2. rindkopa D+P Lai organizacija funkcion&tu efektivi, tai jaidentifieé janosaka un

Pircgjs: Mat
Licence: Vi
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Table B.1 — Changes between ISO 9001:2000 and ISO 9001:2008 (continued)

1SO 9001:2000
Clause No.

Paragraph/
Figure/
Table/
Note

Addition
(A) or
Deletion
(D)

Amended text

0.2

Para 3

The application of a system of processes within an organization, together with the identification
and interactions of these processes, and their management to produce the desired outcome
can be referred to as the “process approach”.

0.3

Para 1

D+A

Fhepresenteditionsof1SO 9001 and 1ISO 9004 irof are
quality management system standards which have been designed to complement each other,
but can also be used independently. Although-the—two-lnternational-Standards—havedifferent

0.3

Para 3

D+A

At the time of publication of this International Standard, ISO 9004 is under revision. The revised
edition of ISO 9004 will provide guidance to management for achieving sustained success for
any organization in a complex, demanding, and ever changing, environment. ISO 9004 provides
a wider focus on quality management than ISO 9001; it addresses the needs and expectations
of all interested parties and their satisfaction, by the systematic and continual improvement of
the organization’s performance. However, it is not intended for certification, regulatory or
contractual use.

0.4

Para 1

D+A

During the development of this International Standard, due consideration was given to the

provisions of ISO 14001:2004 to enhance the compatibility of the two standards for the benefit of
the user community. Annex A shows the correspondence between ISO 9001:2008 and
1ISO 14001:2004.

1.1

Bullet a)

Bullet b)

Note

New Note 2

a) needs to demonstrate its ability to consistently provide product that meets customer and
applicable statutory and regulatory requirements, and

b) aims to enhance customer satisfaction through the effective application of the system,
including processes for continual improvement of the system and the assurance of conformity to
customer and applicable statutory and regulatory requirements.

NOTE 1

In this International Standard, the term “product” only applies to

a) aproduct intended for, or required by, a customer.

b) any intended output resulting from the product realization processes.

NOTE 2 _Statutory and regulatory requirements can be expressed as legal requirements.

1.2

Para 3

Where exclusions are made, claims of conformity to this International Standard are not
acceptable unless these exclusions are limited to requirements within Clause 7, and such
exclusions do not affect the organization's ability, or responsibility, to provide product that meets
customer and applicable statutory and regulatory requirements.

Para 1

D+A

D+A

The following referenced documents are indispensable for the application of this document. For

dated references, only the edition cited applies. For undated references, the latest edition of the
referenced document (including any amendments) applies.

1ISO 9000:20002005, Quality management systems — Fundamentals and vocabulary
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B.1. tabula. Izmainas starp ISO 9001:2000 un ISO 9001:2008 (turpindajums)

ISO
9001:2000
nodalas Nr.

Rindkopa/
Attels/
Tabula/
Piezime

Papildinats
(P) vai
Pzests (D)

Labotais teksts

0.2

3. rindkopa

Procesu sistémas izmantosanu organizacija kopa ar $o procesu identifikaciju,
mijiedarbibu un parvaldibu, lai ieglitu vélamo iznakumu, var uzskatit par
“procesa pieeju”.

0.3

1. rindkopa

D+P

Patreizéja ISO 9001 un ISO 9004 ir kvalitates parvaldibas sisteémas standarti
| akeiia itizstradata kasaskant o arvaldt o
standarteparts, kuri ir izveidoti ta, lai viens otru papildinatu, kaut arT tos var
lictot atscviski. Neraugotiesur—to—kaabiemStarptavtiskajiem-standartiem—ir

0.3

3. rindkopa

D+P

Si starptautiska standarta publicéSanas bridi, ISO 9004 vél bija revizijas

procesa. Revidétais ISO 9004 izdevums sniegs ieteikumus parvaldibai, lai
sasniegtu pastavigas sekmes jebkurai organizacijai kompleksa, prasosa un
pastavigi mainigd videé. ISO 9004 sniedz plasaku ieskatu kvalitates
parvaldiba, salidzinot ar ISO 9001:; ar sistematisku un nepartrauktu
organizacijas izpildijuma uzlaboSanu tas vérSas pie visu ieintereséto pusu
vajadzibam un vélmém, ka ari to apmierinatibai. Tomér tas nav paredzéts
sertificESanai reglament&tas sféras un ligumu sastadiSanas vajadzibam.

0.4

1. rindkopa

D+P

g 1 ] ] St et labad kan
ISG—L4994—L996—L31—5%kme€u—aba—st&nd&f&%saﬂeteﬁm}bu—: ,. & i jamIbs

Si starptautiska standarta izstradaSanas procesa liela uzmaniba tika veltita

ISO 14001:2004. lai palielinatu So abu standartu saderibu lietotaju
vajadzibam. A pielikums ilustré saderibu starp ISO 9001:2008 un

ISO 14001:2004.

1.1

a)
apakspunkts

b)
apaks$punkts

Piezime

Jauna
2. piezime

a) demonstrétu tas sp&ju konsekventi piegadat produktu, kas atbilst klienta
vélmém un piemérojamam likumdo§anas un normativo aktu prasibam;

b) nodrosinatu klientu apmierinatibu ar efektivas sist€mas lietoSanu, ieskaitot
procesus sistémas nepartrauktai uzlabo$anai un garantijam par atbilstibu
klienta, piemérojamam likumdo$anas un normativo aktu prasibam.

1. piezime. gajé starptautiskaja standartd termins “produkts” lietojams
tikai:

a) tiem produktiem, kas ir klienta pieprasiti vai vinam paredzéti;

b) jebkuram no produkta istenoSanas procesa paredzétajam rezultatam.

2. piezime. Ar likumu noteiktam un reglament&tam prasibam ir juridisks
speks.

1.2

3. rindkopa

Atbilstibu $im starptautiskajam standartam var pieprasit vienigi tad, ja $adi
izn@mumi ir veikti tikai 7. nodalas ietvaros un, ja §ie izp@mumi neietekmé
organizacijas sp€jas vai atbildibu piegadat produktu, kas atbilst klienta,
likumdoganas un normativo aktu prasibam.

1. rindkopa

Pircgjs: Maf
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Table B.1 — Changes between ISO 9001:2000 and ISO 9001:2008 (continued)

1SO 9001:2000
Clause No.

Paragraph/
Figure/
Table/
Note

Addition
(A) or
DPeletion
(D)

Amended text

Para 1

D+A

For the purposes of this document international-Standard, the terms and definitions given in
1SO 9000 apply.

Paras 2, 3

D

4.1

Bullet a)

D+A

a) identify determine the processes needed for the quality management system and their
application throughout the organization (see 1.2),

4.1

Bullet e)

A

e) monitor, measure where applicable, and analyse these processes, and

4.1

Para 4

D+A

Where an organization chooses to outsource any process that affects product conformity with to
requirements, the organization shall ensure control over such processes. The type and extent of
control to be applied to these outsourced processes shall be defined within the quality
management system.

4.1

Note 1

D+A

NOTE 1 Processes needed for the quality management system referred to above sheuld
include processes for management activities, provision of resources, product realization, and
measurement, analysis and improvement.

41

New
Notes 2 & 3

NOTE 2 An “outsourced process” is a process that the organization needs for its quality
management system and which the organization chooses to have performed by an external

party.

NOTE 3 Ensuring control over outsourced processes does not absolve the organization of the
responsibility of conformity to all customer, statutory and regulatory requirements. The type and
extent of control to be applied to the outsourced process can be influenced by factors such as
a) the potential impact of the outsourced process on the organization's capability to provide
product that conforms to requirements

b) the degree to which the control for the process is shared,

c) the capability of achieving the necessary control through the application of 7.4.

4.2.1

Bullet c)

c) documented procedures and records required by this International Standard, and

4.2.1

Bullet d)

A+D

d) documents, including records, reeded determined by the organization to be necessary to
ensure the effective planning, operation and control of its processes. and

4.21

Bullet e)

4.2.1

Note 1

NOTE 1 Where the term “documented procedure” appears within this International Standard,
this means that the procedure is established, documented, implemented and maintained. A
single document may address the requirements for one or more procedures. A requirement for a
documented procedure may be covered by more than one document.

423

Bullet f)

f) to ensure that documents of external origin determined by the organization to be necessary
for_the planning and operation of the quality management system are identified and their
distribution controlled, and

4.2.4

Para 1

D+A

Records shal-be established and-maintained to provide evidence of conformity to requirements
and of the effective operation of the quality management system shall be controlled. Recerds

shall-remainlegible;+eadily-identifiable-andretrievable:

The organization shall establish a documented procedure shall-be-established to define the
controls needed for the identification, storage, protection, retrieval, retention time and disposition
of records.

Records shall remain legible, readily identifiable and retrievable.

55.2

Para 1

Top management shall appoint a member of the organization's management who, irrespective of
other responsibilities, shall have responsibility and authority that includes

6.2.1

Para 1

New Note

A+D

A

Personnel performing work affecting conformity to product gquality requirements shall be
competent on the basis of appropriate education, training, skills and experience.

NOTE Conformity to product requirements can be affected directly or indirectly by personnel
performing any task within the quality management system.
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B.1. tabula. Izmainas starp ISO 9001:2000 un ISO 9001:2008 (turpindajums)

ISO
9001:2000
nodalas Nr.

Rindkopa/
Attels/
Tabula/
Piezime

Papildinats
(P) vai
DPzests-(D)

Labotais teksts

1. rindkopa

D+P

Si dokumenta starptautiska—standarta nolikiem ir izmantoti ISO 9000

2., 3. rindkopa

D

standarta dotie termini un definicijas.
1 T O—900 1 o ma 1

P : 113 ]v =rasia®®

4.1

a)
apak$punkts

D+P

a) jaidentifie€ janosaka procesi, kas ir nepiecieSami kvalitates parvaldibas
sist€mas izmantoSanai visa organizacija (sk. 1.2),

4.1

©)
apakSpunkts

e) jauzrauga, kur piemérojams, jamera un jaanaliz€ §ie procesi,

4.1

4. rindkopa

D+P

Ja organizacija kada procesa izpildei izvelas apaks$liguma izpilditaju, kas
ietekm@& produkta atbilstibu prasibam, tad organizacijai janodroSina vadiba
par $o procesu. Kvalitates parvaldibas sistéma jadefiné $adu arpakalpojumu
izpilditu procesu kontroles veids un apjoms.

4.1

1. piezime

D+P

1. piezime. Pie augstak mingtajiem kvalitates parvaldibas sist€mas
procesiem japieskaita parvaldibas, aktivitaSu, resursu nodro§inasanas,
produktu istenoSanas, #r merijumu analizes un uzlaboSanas procesi.

4.1

Jauna 2. un 3.
piezime

2.piezime. . Arpakalpojuma izpildits process” ir process, kas organizacijai
ir nepiecieSams tas kvalitates parvaldibas sist€mai un, kuru organizacija uztic
izpildit argjai pusei.

3. piezime. Arpakalpojumu izpilditu procesu vadiba neatbrivo
organizaciju no atbildibas par atbilstibu visam klientu, likumdoSanas un

reglament8tas sféras prasibam. Arpakalpojumu izpilditu procesu vadibas
veidu un tipu var ietekmét tadi faktori ka:

a) arpakalpojumu izpilditu procesu iesp&jama ictekme uz organizacijas sp&ju

piegadat prasibam atbilstoSu produktu,
b) pakape, lidz kurai procesa vadiba ir dalita (starp abam pusém),
¢) sp&jas sasniegt nepiecieSamo vadibu ka tas ir noteikts 7.4. vajadzibam.

4.2.1

c)
apakspunkts

c) §1 starptautiska standarta pieprasitas dokument&tas procediiras un
protokoli,

4.2.1

d)
apakSpunkts

P+D

d) organizacijas noteiktie aepieeieSamie dokumenti, ieskaitot protokolus, kas
ir_nepiecieSami, lai nodrosinatu efektivu planosanu, darbibu un procesu
vadibu.

4.2.1

Apakspunkts
e)

KoliL . o kai ’ 4

4.2.1

1. piezime

1. piezime. Ja $aja starptautiskaja standarta ir minéts termins
”dokumentéta procediira”, tas nozim&, ka procedira ir izstradata,
dokumentéta, ieviesta un uzturéta. Viena dokumenta var ietvert prasibas

vienai vai vairakam procediiram. Savukart, dokumentgtas procediiras prasibu
var aprakstit vairak ka viena dokumenta.

423

f) apakSpunkts

f) lai nodroSinatu, ka organizacijas noteiktie un kvalitates parvaldibas
sisttmas planoSanai un darbibai paredzgtie arjas izcelsmes dokumenti, ir

identificéti un to izplatiSana vadita,

424

1. rindkopa

D+P

Protokoli, kas ir izveidoti sn—uzturéti, lai nodroSinatu apliecindgjumu par
kvalitates parvaldibas sisteémas atbilstibu prasibam un efektivu darbibu, ir

javada.
Organizacijai ir jaizstrada dokument&ta procediira #jaizstrada, lai noteiktu
nepiecieSsamo vadibu protokolu identific€Sanai, uzglabasanai, aizsardzibai,
atgliSanai, uzturéanai un likvidéSanai.

Protokoli jasaglaba salasami, viegli identificéjami un iegiistami.

552

1.rindkopa

Augstakajai parvaldibai no organizacijas parvaldibas janozimé parstavis,
kuram neatkarigi no citiem pienakumiem, ir atbildibas un pilnvaras, kas
paredz sekojosus uzdevumus:

6.2.1

1. rindkopa

Jauna piezime

P+D

Personalam, kura darbs ietekm& produktu kvalitati atbilstibu prasibam, ir
jabut kompetentiem, pamatojoties uz atbilstoSu izglitibu, apmacibu, prasmi
un pieredzi.

Piezime. Atbilstibu produkta prasibam tieSi vai netieSi var ietekmét

P - . .
Pircejs: Maris AbOhQS; Vizulp SdAerdis: KK 1 iA5e0kuru uzdevumu kvalitates parvaldibas sistema.
Licence: Vienlietotaja; Datums: 05.11.2013.
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Table B.1 — Changes between ISO 9001:2000 and ISO 9001:2008 (continued)

Paragraph/ | Addition

ISO 9001:2000| Figure/ (A) or

Clause No. Table/ Deletion Amended text
Note (D)

6.2.2 Clause title [A+D Competence, training and awareness and-training

6.2.2 Bullets A+D a) determine the necessary competence for personnel performing work affecting conformity to

a) & b) product guality requirements,

b) where applicable, provide training or take other actions to satisty-these-needs achieve the
necessary competence

6.3 Bullet ¢) A c) supporting services (such as transport, communication or information systems).

6.4 New Note |A NOTE The term “work environment” relates to those conditions under which work is performed
including physical, environmental and other factors (such as noise, temperature, humidity,
lighting or weather).

71 Bullet b) A+D b) the need to establish processes and documents, and to provide resources specific to the
product;

71 Bullet ¢) A c) required verification, validation, monitoring, measurement, inspection and test activities
specific to the product and the criteria for product acceptance;

7.2 Bullet c) D+A c) statutory and regulatory requirements related applicable to the product, and

Bullet d), D+A d) any additional requirements determined considered necessary by the organization.

New Note |A NOTE Post-delivery activities include, for example, actions under warranty provisions,
contractual obligations such as maintenance services, and supplementary services such as
recycling or final disposal.

7.31 New Note |A NOTE Design and development review, verification and validation have distinct purposes. They
can be conducted and recorded separately or in any combination, as suitable for the product and
the organization.

7.3.2 Para 2 D+A Fhese The inputs shall be reviewed for adequacy. Requirements shall be complete,
unambiguous and not in conflict with each other.

7.3.3 Para 1 D+A The outputs of design and development shall be previded-in—a—form-that-enables in a form
suitable for verification against the design and development input and shall be approved prior to
release.

7.3.3 Bullet b) D b) provide appropriate information for purchasing, production and fer service provision,

7.3.3 New Note |A NOTE Information for production and service provision can include details for the preservation
of product.

7.3.7 Paras 1 & 2 [Notext |[Design and development changes shall be identified and records maintained. The changes shall

change. |be reviewed, verified and validated, as appropriate, and approved before implementation. The
Paras review of design and development changes shall include evaluation of the effect of the changes
now on constituent parts and product already delivered. Records of the results of the review of
merged |changes and any necessary actions shall be maintained (see 4.2.4).

7.5.1 Bullet d) D+A d) the availability and use of monitoring and measuring deviees equipment,

7.5.1 Bullet f) A f) the implementation of product release, delivery and post-delivery activities.

7.5.2 Para 1 D+A The organization shall validate any processes for production and service provision where the
resulting output cannot be verified by subsequent monitoring or measurement Fhis-neludes-any
proeesses-where and, as a consequence, deficiencies become apparent only after the product is
in use or the service has been delivered.

7.5.3 Para 2 A The organization shall identify the product status with respect to monitoring and measurement
requirements throughout product realization.

7.5.3 Para 3 D+A Where traceability is a requirement, the organization shall control anrd—+ecord the unique
identification of the product and maintain records (see 4.2.4).

7.5.4 Para 1, D+A If any customer property is lost, damaged or otherwise found to be unsuitable for use, this-shat

Sentence 3 be-reportedto-the-customerand-records—maintained the organization shall report this to the
customer and maintain records (see 4.2.4).

Note A NOTE Customer property can include intellectual property and personal data.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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nodalas Nr. Tabula/ Dzests (D)
Piezime

6.2.2 Nodalas P+D Kompetence, apmaciba un izpratne un-apmaciba

virsraksts

6.2.2 a)unb) P+D a) janosaka nepieciesama kompetence personalam, kurs izpilda darbibas, kas

apaks$punkti ietekm@ kvalitati produkta atbilstibu prasibam,

b) kur piem@rojams .janodrosina apmaciba vai citi pasakumi, kas-apmierina
§is-vajadzibas, lai sasniegtu nepiecieSamo kompetenci,

6.3 c) P ¢) paligpakalpojumus (pieméram, transportu, komunikacijas vai informacijas

apak$punkts sistémas).

6.4 Jauna piezZime | P Piezime. Termins .. darba vide” attiecas uz apstakliem, kados tiek 1zplld1t
darbs, taja skaita fizikala vide un citi faktori (piemé
temperatira, mitrums, apgaismojums vai klimatiskie apstakli).

7.1 b) P+D b) nepiecieSamiba izveidot procesus, un dokumentus un nodro$inat

apakspunkts produktam raksturigos resursus,

7.1 c) P ¢) pieprasitas verific€Sanas, validéSanas, monitoringa, mériSanas, parbaudes

apaks$punkts un test€Sanas darbibas, kas ir raksturigas produktam un ta pienemsanas
kriteriji,

7.2.1 c) D+P c¢) uz produktu atteeindmas piemerojamas ar likumu noteiktas un

apaks$punkts reglamentgtas prasibas,

d) D+P d) jebkuras papildu prasibas, kuras organizacija ta-irnetetkust ir uzskatijusi

apakspunkts par nepiecieSamam-

Jauna piezime | P Piezime. P&cpicgades prasibas ietver, pieméram, darbibas saskana ar
garantijas nosactjumiem, papildus pakalpojumus, tadi ka otrreizgja parstrade
vai riciba ar beigu produktu, liguma saistibas, tadas ka uzturéSanas
pakalpojumi.

7.3.1 Jauna piezZime | P Piezime. Projekt€Sanas un izstrades parskatei, verificéSanai un validéSanai
ir atSkirigi mérki. Sis darbibas var veikt un protokolét atseviski vai jebkura
kombinacija, kas ir piemérota produktam vai organizacijai.

732 2. rindkopa D+P St Sakuma informacijai ir japarskata, vai ta ir adekvata. Prasibam jabiit
pilnigam, neparprotamam un savstarpgji nekonfliktgjosam.

7.3.3 1. indkopa D+P Projektésanas un izstrades beigu informacijai ir jabattadai,kas—ded jabut
tada forma, kas ir piemérota verific€Sanas iesp&ju attieciba uz projekta un
izstrades sakuma informaciju un tai jabiit apstiprinatai pirms nodosanas.

7.33 b) D b) jasniedz atbilstoSa informacija sagades, raZoSanas un pakalpojumu

apakspunkts nodro$inasanai.

7.3.3 Jauna piezime | P Piezime. Informacija par razoSanas un pakalpojumu nodro$inaanu var
ietvert aprakstu par produkta saglabasanu.

7.3.7 1.un 2. Teksts nav ProjekteSanas un izstrades izmaingas ir jaidentificé un protokoli jasaglaba.

rindkopa izmaintts, Izmainam jabiit parskatitam, verificétam un validétam, ja piem&rojams, un

apvienotas apstiprinatam pirms to ievieSanas. Projekt€Sanas un izstrades izmainu

rindkopas parskaté jaieklauj novert€jums par izmaigu ietekmi uz atseviskam
sastavdalam un jau piegadato produktu. Protokoli par izmainu parskates
rezultatiem un par jebkadam nepiecieSamajam darbibam ir jasaglaba (sk.
4.2.4).

7.5.1 d) Latviska versija | d) monitoringa un mérisanas iekartu pieejamiba un lietoSana

apakSpunkts nemainas

7.5.1 f) P f) produkta izlaides, piegades un p&cpiegades darbibu ieviesana.

apaksSpunkts

752 1. rindkopa D+P Organizﬁcijai je‘walidé jebkuri razosSanas un pakalpojumu nodroSinasanas
procesi, ja nav iespgjams verificét beigu produktu ar ta monitoringu vai
mériSanu Fas—ietver—art—tadus—procesus;—kurt un, kura nepilnibas kst
redzamas tikai pec tam, kad produkts ir lietoSana vai pakalpojums jau ir
piegadats.

7.53 2. rindkopa P Organizacijai jaidentifice produkta statuss attiectba uz monitoringa un
meriSanas prasibam visas produkta isteno$anas stadijas.

7.5.3 3. rindkopa D+P Ja izsekojamiba ir prasiba, tad organizacijai jakontrole un japretekele
viennozimiga produkta identifikacija un jasaglaba protokoli (sk. 4.2.4).

7.5.4 1. rindkopa, D+P Ja kads no klienta TpaSumiem ir nozaudets bojats vai ir 01tad1 at21ts par

3. teikums nederigu izmanto$anai, i

organizacijai par to jazino klientam un ]asaglaba protokoli (sk. 4.2.4).

Piezime P Piezime. Klienta TpaSums var ietvert arl intelektualo Ipasumu_un personu

datus.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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Table B.1 — Changes between ISO 9001:2000 and ISO 9001:2008 (continued)

Paragraph/ | Addition
ISO 9001:2000| Figure/ (A) or
Clause No. Table/ Deletion Amended text
Note (D)

755 Para 1 D+A The organization shall preserve the eenformity-of product during internal processing and delivery
to the intended destination in order to maintain conformity to requirements. Fhis As applicable
preservation shall include identification, handling, packaging, storage and protection.
Preservation shall also apply to the constituent parts of a product.

7.6 Title D+A Control of monitoring and measuring deviees_equipment

7.6 Para 1 D+A The organization shall determine the monitoring and measurement to be undertaken and the
monitoring and measuring deviees equipment needed to provide evidence of conformity of
product to determined requirements {see-72-1.

7.6 Bullet a) A a) be calibrated or verified, or both, at specified intervals, or prior to use, against measurement
standards traceable to international or national measurement standards; where no such
standards exist, the basis used for calibration or verification shall be recorded (see 4.2.4);

7.6 Bullet ¢) D+A :

c) have identification in order to determine its calibration status;
7.6 Para 4, Now new |Records of the results of calibration and verification shall be maintained (see 4.2.4).
Sentence 3 |para 5,
without
change.

7.6 Note D+A
NOTE Confirmation of the ability of computer software to satisfy the intended application would
typically include its verification and configuration management to maintain its suitability for use.

8.1 Bullet a) D+A a) to demonstrate conformity ef-the-produet to product requirements

8.2.1 New Note |A NOTE Monitoring customer perception can include obtaining input from sources such as
customer satisfaction surveys, customer data on delivered product quality, user opinion surveys
lost business analysis, compliments, warranty claims and dealer reports.

8.2.2 Para 2 A The selection of auditors and conduct of audits shall ensure objectivity and impartiality of the

Sentence 3 audit process.

8.2.2 New Para 3 |A A documented procedure shall be established to define the responsibilities and requirements for
planning and conducting audits, establishing records and reporting results.

8.2.2 Para 3 Now

para 4
D+A
8.2.2 Para 4 Now The management responsible for the area being audited shall ensure that any necessary
Sentence 1 |para 5 corrections and corrective actions are taken without undue delay to eliminate detected
A nonconformities and their causes.
8.2.2 Note D+A NOTE SeetS60-100+1+-4-1S01006+1-1-and1SO-100141-3: See 1ISO 19011 for guidance.
8.2.3 Para 1 D When planned results are not achieved, correction and corrective action shall be taken, as
Sentence 3 appropriate;-to-ensure-conformity-of- the-produet.

8.2.3 New Note |A NOTE When determining suitable methods, it is advisable that the organization consider the
type and extent of monitoring or measurement appropriate to each of its processes in relation to
their impact on the conformity to product requirements and on the effectiveness of the quality
management system.

8.2.4 Para 1 A The organization shall monitor and measure the characteristics of the product to verify that
product requirements have been met. This shall be carried out at appropriate stages of the
product realization process in accordance with the planned arrangements (see 7.1). Evidence of
conformity with the acceptance criteria shall be maintained.

Para 2 D+A i —Records shall indicate
the person(s) authorizing release of product for delivery to the customer (see 4.2.4).
Para 3 D+A Produet-release—and-service—delivery The release of product and delivery of service to the

customer shall not proceed until the planned arrangements (see 7.1) have been satisfactorily
completed, unless otherwise approved by a relevant authority and, where applicable, by the
customer.

Pircgjs: Maris Abolins; Vizulo SIA; Nr.: 40103590897
Licence: Vienlietotaja; Datums: 05.11.2013.
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nodalas Nr. Tabula/ Pzests (D)
Piezime

7.5.5 1. rindkopa D+P Organizacijai jasaglaba produktsa atbilstiba ta ieksgjas apstrades un piegades
laika 1idz paredzetajam galamérkim, lai saglabatu atbilstibu prasibam. Ja
piemérojams, saglabasanai jaieklauj identifikacija, riciba, iepakoSana,
uzglabaSana un aizsardziba. SaglabaSana attiecas ari uz produkta
sastavdalam.

7.6 Virsraksts Latviska versija | Monitoringa un mérisanas iekartu vadiba

nemainas

7.6 1. rindkopa D+P Organizacijai janosaka, kads monitorings un kadi meérijumi nepieeieSami
jaievie$, ka arl Sim nolikam nepiecie$amas monitoringa un mériSanas
iekartas, lai nodro$inatu apliecinajumus par produkta atbilstibu noteiktajam
prasibam. {sk—721H-

7.6 a) P a) kalibrétam vai verificétam, vai abgjadi noteiktos laika intervalos, vai pirms

apaks$punkts lietoSanas ar mérvienibu etaloniem, kas ir izsekojami Iidz starptautiskajiem
vai nacionalajiem me&rvienibu etaloniem; ja $adi etaloni neeksiste,
kalibré$anas vai verificéSanas pamatojumam jabit protokolétam (sk. 4.2.4)
7.6 b) D+P e)identificetam; kalibréSanasstatusa-noteikSanai;
apakspunkis ¢) identificétam, lai noteiktu kalibréSanas statusu
7.6 4. rindkopas Jauna Kalibrésanas un verifikacijas rezultatu protokoli ir jasaglaba (sk. 4.2.4).
3. teikums 5. rindkopa,
bez izmainam.

7.6 Piezime D+P Piezime Noradijumusskatit 1ISO10012+un1SO100412-2-

Piezime. Datorprogrammas sp&jas apmierinat paredzgto lietoSanu parasti
apstiprina, ietverot tas verificéSsanu un konfiguracijas parvaldiSanu, lai
uzturétu datorprogrammas piemérotibu lietosanai.

8.1 a) D+P a) nodemonstrétu predukta-atbilsttbu-produkta atbilstibu prasibam

apaks$punkts

8.2.1 Jauna piezime | P Piezime. Klienta uztveres monitorings var ietvert informacijas iegliSanu
no tadiem avotiem ka klientu apmierinatibas anketéSana, klienta sniegtajiem
datiem par piegadatda produkta kvalitati, lietotdju viedokla izzinasana,
zaudéto darfjumu analize, atzinibas, garantijas pretenzijas un tirgotaju
zinojumi.

8.2.2 2. rindkopas Izmaintta Auditoru atlasei un audita veikSanai janodroSina audita procesa objektivitate

3. teikums sintakse un taisntgams neietekmé&jamiba.
8.2.2 Jauna P Dokumentgtai procediirai jabiit izstradatai, lai noteiktu atbildibas un prasibas
3. rindkopa auditu planoSanai un_istenoSanai, protokolu sastadiSanai un rezultatu
zino$anai.
822 3. rindkopa Tagad, i
4. rindkopa D+P
Protokoli par auditiem un to rezultatiem ir jasaglaba (sk. 4.2.4).
822 4. rindkopas Tagad, Parvaldibai, kas ir atbildiga par auditgjamo sferu, janodroSina, lai jebkuras
1. teikums 5. rindkopa nepiecieSamas _korekcijas _un korektivas darbibas ir ieviestas bez
P nepamatotlem kavesanas atklato neatbilstibu un to c€lonu novérsanai.

8.2.2 Piezime D+P ¥ T =t 5
Piezime. Norﬁdﬁumus skatit ISO 19011.

823 1. rindkopas D Ja planotie rezultati netiek sasniegti, javeic korekcijas un korektivas darbibas,

3. teikums ka piemérojams lai-nedreSinatuproduktaatbilstibu:

823 Jauna piezime | P Piezime. Nosakot piemérotu metodi ir ieteicams, lai organizacija apsver
monitoringa vai meérfjumu veidu un apjomu, kas piemérots katram no
procesiem attieciba uz to ietekmi atbilstibai produkta prasibam un kvalitates
parvaldibas sist€mas efektivitatei.

824 1. rindkopa P Organizacijai jauzrauga un jaméra produkta raksturlielumi, lai verificétu
produkta atbilstibu prasibam. Sis darbibas javeic atbilstoSos produkta
istenoSanas procesa posmos saskana ar planotajiem pasakumiem (sk. 7.1).
Apliecinajumi par atbilstibu pienemsanas kriterijiem ir jasaglaba.

2. rindkopa D+P 3 :
Protokolos janorada persona(-as), kura(-s) ir pilnvarota(-s) izlaist produktu
piegadasanai klientam (sk. 4.2.4).
3. rindkopa Izmainita Nav plelaujama rodukta izlaide un pakalpojuma sniegSana klientam pirms
Pircgjs: Matigplms; Vizul ik plafioti 10}0‘3@ sk. 7.1) nav apmierinosi pabeigti, ja vien nav citadi
Licence: Vignlietotaja; Datums, Qe {ndfhliartiba ar attlemgu instanci un, kur piemérojams, ar klientu.
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Table B.1 — Changes between ISO 9001:2000 and ISO 9001:2008 (continued)

Paragraph/ | Addition
ISO 9001:2000| Figure/ (A) or
Clause No. | Table/ |Deletion Amended text
Note (D)
8.3 Para 1, D+A
Sentence 2
8.3 Para 2 A Where applicable, the organization shall deal with nonconforming product by one or more of the
following ways:
8.3 New A d) by taking action appropriate to the effects, or potential effects, of the nonconformity when
bullet d) nonconforming product is detected after delivery or use has started.
Para 3 Moved to mit y
be Para 4 | concessions-obtained, shall-be maintained-(see 4.2.4)
Para 4 Moved to |When nonconforming product is corrected it shall be subject to re-verification to demonstrate
be Para 3 | conformity to the requirements.
Records of the nature of nonconformities and any subsequent actions taken, including
concessions obtained, shall be maintained (see 4.2.4).
Para 5 Now new
bullet d)
8.4 Bullet b) D+A b) conformity to product requirements {see-72-1} (see 8.2.4),
Bullet c) A c) characteristics and trends of processes and products, including opportunities for preventive
action (see 8.2.3 and 8.2.4), and
Bullet d) A d) suppliers (see 7.4).
8.5.2 Para 1 D+A The organization shall take action to eliminate the eause causes of nonconformities in order to
prevent recurrence.
8.5.2 Bullet f) A f) reviewing the effectiveness of the corrective action taken.
8.5.3 Bullet e) A e) reviewing the effectiveness of the preventive action taken.
Annex A All D+A Updated to reflect ISO 9001:2008 versus ISO 14001:2004
Annex B All D+A Updated to reflect ISO 9001:2008 versus I1SO 9001:2000
Bibliography New and D+A Updated to reflect new standards (including ISO 9004, currently under revision), new editions of|
amended standards, or withdrawn standards.
references
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ISO Rindkopa/ | Papildinats
9001:2000 Attels/ (P) vai Labotais teksts
nodalas Nr. Tabula/ Dzests (D)
Piezime
8.3 1. rindkopas D+P
2. teikums
8.3 2. rindkopa P Ja piem@rojams, organizacijai jarikojas ar neatbilstosu produktu saskana,
izvelotiesr vienu vai vairakus piedavatos pasakumus:
8.3 Jauns d) P d) veikt darbibas atbilstosi neatbilstibas ietekmé&m vai potencialam ietekmém
apaks$punkts ja neatbilstoSais produkts ir atklats péc piegades vai péc tam, kad ir uzsakta
lictoSana.
3. rindkopa Izmainita ka 4.
rindkopa
4. rindkopa Izmainita ki 3. Ja neatbilstosais produkts ir labots, tas japaklauj atkartotai verificéSanai, lai
rindkopa nodemonstrétu atbilstibu prasibam.
Protokoli par neatbilstibu bitibu, jebkuram turpmakajam darbibam, taja
skaita panakto vienoSanos ir jasaglaba (sk. 4.2.4).
5. rindkopa Tagad jauns d)
apak$punkts
8.4 b) D+P b) atbilstibu produkta prasibam k721 (sk. 8.2.4),
apakSpunkts . . _ . .
¢) procesu un produktu raksturlielumiem un to tendencem, ieskaitot
© P Tvo darbibu iespajas (sk. 8.3, un 8.2.4
apakipunkts preventivo darbibu iespgjas (sk. 8.3. un 8.2.4),
d) P d) piegadatajiem (sk. 7.4).
apaks$punkts
8.5.2 1. rindkopa D+P Organizacija javeic darbibas, lai likvidetu neatbilstibu eglent c€lonus noluka
noverst to atkartoSanos.
8.5.2 f) apak$punkts | P f) ieviesto korektivo darbibu efektivitates parskatiSanai.
853 e) P e) ieviesto preventivo darbibu efektivitates parskatiSanai.
apakspunkts
A pielikums viss D+P Atjauninats, lai atspogulotu ISO 9001:2008 atskiribas no ISO 14001:2000
B pielikums viss D+P Atjauninats, lai atspogulotu ISO 9001:2008 atskiribas no ISO 14001:2000
Bibliografija Jaunas un D+P Atjauninats, lai atspogulotu jaunus standartus (ieskaitot ISO 9004, kas
labotas paslaik tiek parskatits) un jaunus standartu izdevumus vai atceltos standartus
norades
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