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Technical Specification No

Head Immobilizer

e Manufacturer: Xiehemedical
e Country of Origin : China
e Model: XH-16

e Certification ISO, CE

Technical Specification Yes No Remarks

Configuration ‘Head Immobilizer is made of high-
density plastic materials, large ear holes
for monitoring the patient's ear canal
‘Head Immobilizer can be used with
scoop stretcher and spine board at the
same time

‘Head Immobilizer is minimal
interference with X-ray, MRI, or CT
scanning procedures

» Head Immobilizer




‘Head Immobilizer is water-resistant
plastic coating makes it easy to clean
and prevents bacterial growth on it.

Certification:

> 1S0O 9001 X > certificate attached
> 1SO 13485 X > certificate attached
» CE X » certificate attached
> CE Declaration of Conformity 93/42/EEC X > certificate attached
Technical Specification Yes | No Remarks
Other services included in offer
> transport to the final customer X > Dbidder declaration attached
> instalation and put in function X > bidder declaration attached
> training for the technical staff for final customer X > bidder declaration attached
> training for the medical staff for final customer X > bidder declaration attached
> warranty for 24 months X » bidder declaration attached
GUARANTEE
» 24 months guaranteed from signing the receiving X > bidder declaration attached
minutes
SERVICE AND MAINTENANCE
» the bidder has technical facilities necessary for the X > bidder declaration attached
service both for ambulances as well as for medical
equipment according to the general guarantee
conditions and the user guide of the manufacturer
» Maximum time for technical intervention —48 | X > bidder declaration attached
hours.
» Maximum time for remedial measures, in total 72 X > bidder declaration attached
hours.
> The technical service and current repair will be X > bidder declaration attached
performed without waiting in a queue.
> Temporary replacement of the equipment hasto be | x > bidder declaration attached
ensured according to the periods mentioned above.
» During the guarantee period, at the reasonable

request of the user, repair, adjustments and
maintenance of medical equipment ,according to

the specifications in the manufacturers’ guides,

will be done free of charge.




»  The spare parts and workmanship are for free,

except from the consumables for vehicles X > bidder declaration attached
established by the manufacturer
Technical Specification Yes | No Remarks
AVAILABILITY OF SPARE PARTS
> the bider will ensure the availability of spare parts, X > Dbidder declaration attached
accessories and consumables for all offered positions
on the market of the Republic of Moldova for at least
10 years from putting into operation, free of charge or
against payment, as follows:
0 spare parts free of charge, including the
workmanship for the 36 months of guarantee X >  bidder declaration attached
period
o for the rest of the period — against payment for
~ atleast 10 years period is fulfilled. X >  bidder declaration attached
» The bidder will submit the pricelist for the spare parts ] .
and the maintenance program to the Ministry of X > bidder declaration attached
Health, Labour and Social Protection as beneficiary
GUIDES
. . . > bidder declaration attached
» Technical Guide and User Guide. X I er declara fona ache
> All guides will be available in Romanian /Russian. X > bidder declaration attached
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