CURRICULUM VITAE

Pozitia propusa in contract: Manager proiect; Arhitector Digitally signed by Cioban Alexei
Date: 2023.03.26 18:20:49 EEST

1. Nume de familie:Cioban Reason: MoldSign Signature

2. Nume: Alexei

3. Data si locul nasterii: 21.08.1982 UTA Gagauzia, Cazaclia

4, Adresa (telefon/fax/e-mail): RM, UTA Gagauzia, Cazaclia str. Puskin 67, Mob.: +37369999975
5. Studii:
Institutii de invatamant: Technical University of Moldova
Perioada:
de la (luna/anul) 09.2001

and la (lund/an) 07.2004
Gradul sau calificarea obtinuta: Higher, Electronics and Telecommunications

6. Aptitudini lingvistice
Indicati pe o scard de la Al la C2 (de la Al (incepator) la C2 (competent)):

Limba Nivel Pasiv Vorbit Scris
Romanian Fluent B2 C1 C1
Russian Mother tongue C2 C2 C2
Turkish Fluent B2 C1 C1l
English Fluent Bl Bl Bl

7. Ani de experienta profesionald:20
8. Calificari-cheie: Project Manager, Network inginer, VoIP Inginer, Trainer
9. Experienta specifica in tari neindustrializate:

Anul Name and brief description of the project

2014 Beneficiar: Client confidential
Anti-DDoS protection system installation and configuration

2017-2018 [Beneficiar: Client confidential
\VolIP network (1000 devices) installation and configuration

2017 Beneficiar: CALEA FERATA DIN MOLDOVA
VolIP network installation and configuration

2008 Beneficiar: Serviciul Fiscal de Stat
Cisco Contact Center installation and configuration
2021 Beneficiar: Client confidential
MPLS network installation and configuration
2019 Beneficiar: Client confidential
\VoIP network (SS7, SIP, billing) installation and configuration
2020 «Orange Moldova» S.A.

Proiect de implementare PBX virtual. Personalizare si integrare cu sistemul CRM.

2020 Beneficiar: MoldovaGaz S.A.
Contact center project management

2008-2022  Beneficiar: more than 100 projects
Server, Storage, network, VolP equipment configuration and support

10. Professional experience:

Date: from (month/year) to (month/year) [2011 - prezent

Place Mun. Chisinau, Lane Studentilor 2/4
Company/organisation S.R.L.” IT-LAB GRUP”

Position Director

Job description 1. Company project management

2. Configuring Cisco, Mikrotik, Ubiquiti, Huawei, Fortinet
telecommunication equipment in various projects.

3. VolP hardware/software configuration Cisco, Telcobridges,
Dinstar, Asterisk, Fanvil

4. HPE, Huawei, Dell, Synology server equipment and network
storage setup

5. Carrying out trainings on Mikrotik, Ubiquiti, VoIP




11. Certificate:
Ubiquiti Certified Trainer UEWA
Ubiquiti Certified Trainer UBWA
Ubiquiti Enterprise Wireless Admin UEWA
Aruba Ceertified Switching Associate (ACSA) V1
Huawei - Routing and Switching
Digium Certified Asterisk Administrator - ACAA
Ripe NCC, IPv6 Fundametals - Analist
Ripe NCC, IPv6 Security Expert
HPE Sales certified-Introduction to selling Products, Solutions and Services.
HPE Sales certified-Introduction to selling Products, Solutions and Services.
HPE Sales certified — Aruba Products and Solutions
MTCNA - MikroTik Certified Network Associate
MTCRE- MikroTik Certified Routing Engineer
MTCWE - MikroTik Certified Wireless Engineer
MTCEWE -MikroTik Certified Enterprise Wireless Engineer
MTCTCE - MikroTik Certified Traffic Control Engineer
MTCIPV6E - MikroTik Certified IPv6 Engineer
MTCUME - MikroTik Certified User Management Engineer
MTCINE - MikroTik Certified Inter-networking Engineer
MTCSE - MikroTik Certified Security Engineer
MTCSWE (MikroTik Certified Switching Engineer)
Mikrotik Trainer
Ripe -Certification of Participation IPv6 for LIRs Training course
RIPE -Certification of Participation LIR Training course



CURRICULUM VITAE

Pozitia propusa in contract: Specialist in configurarea serverului de telefonie Asterisk

1. Nume de familie: Cioban
2. Nume: Alexandr
3. Data si locul nasterii: 08.03.1985. RM, UTA Gégauzia, Cazaclia
4, Adresa (telefon/fax/e-mail): RM, UTA Gagauzia, Cazaclia str. Puskin 67
5. Studii:
Institutii de invatamant: Technical University of Moldova
Perioada:
de la (luna/anul) 09.2003
and la (lund/an) 08.2008
Gradul sau calificarea obtinuta: Higher education / Engineer

6. Aptitudini lingvistice
Indicati pe o scard de la Al la C2 (de la Al (incepator) la C2 (competent)):

Limba Nivel Pasiv Vorbit Scris
Russian Mother tongue C2 C2 C2
Romanian Medium B2 A2 A2
English Medium Bl Bl Bl
Turkish Medium B2 C1 C1l

7. Ani de experienta profesionala: 17
8. Calificari-cheie: VolP Engineer
9. Experienta specifica in tari neindustrializate:

Anul Name and brief description of the project

2019 Beneficiary: NJAGARA CLUB SRL
Installing and configuring Asterisk
Astersk integration with CRM-system
IP Phone/softphone configuration
GSM gateway configuration

2019 Beneficiary: TERMOELECTRICA SA
Implementation of IP telephony for a call center. (phones, IVR menu, call routing) Server configuration,
database integration

2020 Beneficiary: B.C EuroCreditBank S.A
IVR voice menu configuration, ip telephony deployment and configuration, router configuration. CRM
integration with telephony

2020 Beneficiary: ROMSTAL TRADE S.R.L.
Configuration and installation of ip phones, router configuration Configuring call routing and
forwarding.

2020 Beneficiary: .M. “Rompetrol Moldova” S.A.
Customizing the interactive IVR menu. Configuring ip phones and call distribution

2020 Beneficiary: S.C. MEDIAMAGNAT GRUP S.R.L.
Configuring a router for telephony. Installing software for telephony. Configuration and installation of ip
phones.

2020 Beneficiary: S.R.L. HISKY
Customizing the interactive IVR menu. Configuring a GSM gateway. Installing and configuring the
monitoring application

2020 Beneficiary: "CLINICA FORUM" SRL
Configuring a router for telephony. Configuring telephony and call distribution.

2020 Beneficiary «Orange Moldova» S.A.
\Virtual PBX implementation project. Customization and integration with the CRM system.

2020 Beneficiary: MoldovaGaz S.A.

Setting up an interactive IVR menu with multifunctional features. Configuring ip phones for regional
businesses. Configuration of virtual phones on computers by a call center employee. Configuring call
distribution and forwarding. Integration with CRM and telephony system. Monitoring the quality of the
call system. Working with the database module, integration into a digital PBX

2011-2022  Beneficiary: more than 100 projects
Server, Storage, network, VolP equipment configuration and support. Configuring ip phones




10. Professional experience:

Date: from (month/year) t02011 -
(month/year)
Place Moldova

Company/organisation

IT-LAB GRUP SRL

Position

\VolIP engineer

Job description

1. Solving the objectives of IP telephony

2. Installation and diagnosis of SIP, RTP voice transmission sessions.

3. Ability to implement digital PBXs (FreePBX, Elastix, Issabel) by and
implement complete projects

4. Solving all telephone problems - analysis of logs, contacts with service
providers for technical problems, etc.

5. Active service of existing customers in solving telephony and network
related problems.

6. Configuration and installation of new hardware for new or existing
customers

7. Configuring network equipment and routers

8. Integration of telephony with CRM, control and administration systems
9. Interaction and Collaboration with Communications Providers

10. Installation and configuration of corporate client servers (mail server and
web server (Apache, Nginx) based on the Linux operating system (Debian,
CentOS), cloud solutions (Openstack, Cloudstack, Vmware Vsphere), high-
load web projects (Nginx, Varnish, HAproxy)

11. Development and implementation of tools for automating business
processes and integrating corporate systems with each other using
programming languages C ++, C #, Python

12. Clustering (Mysgl, Mongodb, Elasticsearch), cluster file systems
(GlusterFS, DRBD)

13. Implementation of new services (monitoring (Zabbix, Grafana,

Graphite), virtualization, backup (Bareos)).

1. Certificate:
Asterisk Certified Essentials




CURRICULUM VITAE

Pozitia propusa in contract: Administrator sisteme

agblrwbdE

Nume de familie: Hangan

Nume: Veaceslav

Data si locul nasterii: 07.04.1989, city. Chisinau

Adresa (telefon/fax/e-mail): RM, or. Chisinau, bd. Dacia 51 ap. 24, Mob.: +37360908300
Studii: baccalaureate

Institutii de invatamdnt:

Perioada:

de la (luna/anul)
and la (luna/an)

Gradul sau calificarea obtinuta:

6. Aptitudini lingvistice
Indicati pe o scard de la Al la C2 (de la Al (incepator) la C2 (competent)):

Limba Nivel Pasiv Vorbit Scris
Romanian Mother tongue C2 C2 C2
Russian Mother tongue C2 C2 C2
English Fluent B2 Bl Bl

7. Ani de experienta profesionald:10
8. Calificari-cheie: : IT Engineer
9. Experienta specifica in tari neindustrializate:

Anul Name and brief description of the project
2019 Beneficiary: RC MILLENNIUM DPI PARTNERS LLC
Open Justice: Installation and configuration of the Synology storage system, implementation of the backup
solution
2018 Beneficiary: Chisinaugaz
Installation and configuration of VMware Cluster High Availability (HA) and the HPE storage system
2019 Beneficiary: Termoelectrica
Installation and configuration of VMware Cluster High Availability (HA) and the HPE storage system
2019 Beneficiary: FlyOne:
Installation and configuration of Proxmox virtualization, installation and configuration of the Zimbra mail
server, migration of correspondence from G-suite to Zimbra.
2018 Beneficiary: B.C. EXIMBANK S.A
Installing and configuring the server to implement the Wi-Fi solution
2019 Beneficiary: PETROM-MOLDOVA SRL
Installing and configuring the server to implement the Wi-Fi solution
2016 Beneficiary: DanisNET
Installation and configuration of Proxmox virtualization, migration of physical servers to Proxmox
virtualization. Server configuration for IPTV services: Flussonic, Stalker Middleware.
2018 Beneficiary: DONARIS VIENNA INSURANCE GROUP S.A.
Implementation of the Backup solution for VMware virtualization..
2020 Beneficiary: Lobi Group:
Installation and configuration of VMware virtualization, 1C server, implementation of the Backup solution
for VMware virtualization
2021 Beneficiary: : PETROM-MOLDOVA SRL
Implementation of Video/Audio streaming solution in fuel stations
2022 Beneficiary: : UTM
Installation and configuration of VMware Cluster High Availability (HA) and the Huawei storage
system
2021 Beneficiary: : ClickCOM
Installation and configuration of Proxmox virtualization cluster, implementation of the Backup solution
for Proxmox virtualization. Migrating VMs from VMware to Proxmox.
2022 Beneficiary: : ClickCOM

Implementation of Yucca NVR CCTV solution




2022 Beneficiary: : PIT.MD

Installation and configuration of Proxmox virtualization, implementation of the Backup solution for
Proxmox virtualization. Migration of physical servers to Proxmox virtualization

11. Professional experience:

Date: from (month/year) to (month/year)

11.2011 - 01.2015

Place

Mun. Chisinau, str. Burebista 118

Company/organisation

S.R.L.”Danis”

Position

Telecommunications technician

Job description

1. Installation/testing/integration of telecommunications equipment
2. Installation of switches, routers;

3. Installation/testing of power supply equipment;

4. Installation of electric cables, optical fiber, grounding, etc.;

5. Responsible for receiving and handling materials/equipment.

6. Performs work at height, for the assembly/disassembly of various
telecommunications equipment;

7. Assemble the sub-assemblies of the metal constructions at the
beneficiary's location, according to the project;

8. Performs installation, intervention and maintenance works;

Date: from (month/year) to (month/year)

01.2015 - 08.2019

Place

Mun. Chisinau, str. Burebista 118

Company/organisation

S.R.L.”’Danis”

Position

Customer support administrator

Job description

1. Receiving phone calls from subscribers

2. Providing informational support to customers (telephone)
3. Configuration of switches, routers;

4. Management of incidents and requests

Date: from (month/year) to (month/year)

08.2019 — present

Place

Mun. Chisinau, str-la. Studentilor 2/4

Company/organisation

S.R.L.”IT-LAB GRUP”

Position

IT Engineer

Job description

1. Configuration and management of Windows, UNIX, Linux systems
2. Configuration and management of virtualization systems VMware,
KVM, Proxmox, Citrix, Hyper-V

3. Configuration and management of mail servers, antispam.

4. Configuration and management of storage systems

5. Monitoring and analysis of existing services

6. Support customers by phone, e-mail or tickets

7. ldentifying and proposing process improvement suggestions

8. Implementation of Backup solutions

12. Certificate:

HPE Accredited Technical Professional. Hybrid IT Solutions V2

Huawei — Intelligent Computing
Huawei - Storage




CURRICULUM VITAE

Hpe/:maraeMaﬂ IMO3MLIMS B KOHTPAKTE . HHXKCHEP-IIPOTPAMMMUCT,; CIICHHUATIUCT-TCCTUPOBIINK

®UO: Koctrok Bacunnii

Hata poxnenusi: 03.09.1992
I'opon: Kummnnes

Mo06. Tenedon: +373 068 192 678

E-mail: vasile.costiuc@it-lab.md

Oo6pa3zoBanue:
2008 r. — 2011 r. KumnneBckuii Komnemk Undopmatuku. CnenmansHocTh «MHDOpMaTHKaY.
2011 r. — 2015 r. Texuuueckuii yauBepcuteT MomnnoBsl, hakynbret: «Kommnbroreps MHpopMaTHKa 1

MUKpO3IIEKTPOHHUKAY, CrieNUabHOCTE: «MHpopMannonHbie TeXHOTOTHI.

JlonoTHUTEIbHOE 00pa3oBaHue:

Kypc «llpoepammuposanue na niamgopme .Net Frameworky, komnanus Allied Testing.

OnbIT padoThI:

2018 r. — u.B. Kommanms «IT-LAB»
IIpodeccnoHaIbHBIC HABBIKU:

— 3Hanue 13bIK0B nporpammupoBanus C, C++, C#, PHP;
— HTML, CSS, JS, jquery, Vue js.
— Tonnmanue napagurmer OOI, [TarTepus! npoektupoBanus, npuninsr SOLID;
— Cosnanue BeO-caitToB ¢ ncnosb3oBanuem cms: Wordpress, Drupal, OctoberCms, Opencart.
— Pab6ora ¢ Php-dpeiimBopkamu Laravel, Yii
— PensauuonHsie 6a3bl JaHHBIX, TPOSKTUPOBAHKUE, HOPMAIIU3AIIHS, HAlTMCAHUE
SQL-3ampocos, Cyox SQL-Server, MySQL, PostgreSql;
— Ipunnunet padotsl ¢ ADO.NET, ORM Entity Framework ucnionbs3zoBanue Texnosmoruu LINQ;
— OcHossI pabotsl ¢ WinForms, WPF, ASP MVC,;
— OcHoBsl padotsl ¢ WCF;

— OcHoBsI paboTsI ¢ Git.

JInuHbIe KayecTBa:

K cBOMM JMYHOCTHBIM KauyeCcTBaM MOTY OTHECTH OTBETCTBEHHOCTh, AHAJTUTHYCCKUU CKJIAJ YyMa,
LEJIeYCTPEMIICHHOCTh, YCUAUMBOCTbD, CIIOKOMHBIN XapakTep, OTCYTCTBHE BPEAHBIX MPUBBIUEK


mailto:ricsentrika@gmail.com

CURRICULUM VITAE

Pozitia propusa in contract: Inginer programator

Nume de familie: Sirbu

Nume: Evghenii

Data si locul nasterii: 31.12.1989, city. Chisinau

Adresa (telefon/fax/e-mail): RM, or. Chisinau, Mob.: +37360908400; evghenii.sirbu@it-lab.md
Studii: baccalaureate

arwbdPE

6. Work experience
Freelance PHP developer (01.10.2006 — 26.05.2008)
ULIM PHP Developer (27.05.2008 — 07.09.2008)
Freelance PHP developer (08.09.2008 - 28.02.2014)
IT-LAB Grup PHP developer (01.03.2014 — Present)

Working with designers, Front End and project management staff to capture requirements for the functional
elements of website projects. Also responsible for liaising with clients and ensuring that all work carried out
complies with standards and guidelines.

7. Personal qualities
- Dependable

Detail-oriented
Patient
Well-organized
Able to prioritize
Initiative
Flexible
Responsible

8.Qualifications
November 2016 — Participation in the conference «Highload 2016++», Moscow
June 2018 - Participation in the conference «PHP fwdays 2018», Kyiv.

9. Special skills
a) Language skills:
Native Russian
English (Good reading and translating ability)
French (Good reading and translating ability)
Romanian (Good reading and translating ability)

b) Driving license (Category B)

10. Duties
Building PHP websites using PHP based frameworks like Yii, Laravel, Symfony
Experience of working with the CMS like as: October, Drupal, OpenCart, ExpressionEngine,
Wordpress.
Planning and conducting cross-browser usability testing against W3C.
Testing and validating work produced as part of the development process.
Developing advanced database driven websites & systems.
Back end development and maintenance of websites using PHP, MySQL, MSSQL, MongoDB,
PostgreSQL etc.
Developing compatible User Interface functionality using jQuery, Vue.js & other libraries.
Developing web sites using MySQL, PHP & other programming tools.
Working in a data analyst role and with business intelligence applications.
Documenting features, technical specifications & infrastructure requirements.
Working with a multi-disciplinary team to convert business needs into technical specifications



11. Key skills and competencies

Ability to multi-task, react quickly to shifting priorities and meet deadlines.
Proactive, confident and with a positive "can-do" attitude.

Able to clearly communicate technical data to non-technical colleagues and clients.
Continuously monitoring industry trends, technologies and standards.

Possessing all-round analysis and programming skills.

Methodical yet creative & having a proven ability for efficient problem solving.
Excellent attention to detail both front and back end.

Solid web development experience using OOP, PHP, AJAX, Web services, MySQL, MSSQL,
MongoDB, PostgreSQL, Vue.js, XML, JSON, HTML, CSS, JavaScript

Inside-out knowledge of Linux

Basic DevOps engineer

Basic knowledge of Android development
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