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O-Insights - Command Center

Command Center

O-Insights Command Center provides 
procedure for incident documenting, 
reporting and investigation. It facilitates 
the automation of incident management 
processes by de�ning prede�ned work�ows.

This ensures that incidents are assigned to 
the appropriate individuals or teams and 
progress through the necessary steps in a 
systematic manner.  The software also has 
reporting and analytics capabilities to 
analyse incident data, identify trends or 
patterns, and generate insights for process 
improvement.

™
CPU:
Intel® Core™ i5 or higher

RAM: 
8GB, 16GB or more for large systems

Network: 
Ethernet 100 Mbit or better

Hard Disk: 
10 GB or more free

Operating system:
Microsoft® Windows® 11 and 10 Pro x64-bit
Microsoft® Windows® 2019 and 2016 (64 bit) or Higher

Milestone Version:
Milestone 2022 R1 or higher – All Editions

Minimum Server Requirements

Type of Application

Milestone XProtect Plugin

Installs On

Milestone XProtect Plugins on Smart Client
Command Center Services on Management Server
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