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FORTRA

CHANNEL PROGRAM

MANUFACTURER’S AUTHORIZATION LETTER
August 5, 2026

Entrepreneurship Development Organization (ODA), IDNO: 1007600042792
MD 2012, Republic of Moldova, Chisinau, 134 Stefan cel Mare si Sfant blvd.

Subject: E-Tender for: “Warranty extension services for the security solutions within ODA’s unified
cybersecurity platform.” Tender ID: ocds-b3wdp1-MD-1785852008309

To whom it may concern,

We, Fortra, LLC (hereinafter Fortra), having our registered office at 11095 Viking Drive, Suite 100, Eden Prairie,
MN, United States 55344, who are established and reputable manufacturers and producers of Data Protection
solutions, do hereby confirm Bakotech Ltd, 29-B Bulvarno-Kudriavska Street, office 12, Kyiv, Ukraine, 01054, is
an authorized Distributor of Data Protection solutions in the Republic of Moldova, effective calendar year 2026.

As of the date of the letter, Bakotech Ltd has confirmed to Fortra that Xontech Systems, MD 2012, Republic of
Moldova, Chisinau, 134 Stefan cel Mare si Sfant blvd., is an authorized reseller in good standing.

We hereby extend our standard warranty for Data Protection solutions offered against this RFP by the above
firm and will extend technical support, updates and upgrades during the period of contract.

All sales of Fortra software and services are pursuant to the terms and conditions of the mutually executed
version of the Fortra Authorized Partner Agreement and any applicable transactional documents. In the event of
conflict, any limitations enumerated by documents associated with a specific transaction supersede this
authorization.

If you have any questions regarding Fortra, please do not hesitate to contact us.

Digitally signed by Vicol Irina
Date: 2026.08.07 12:18:50 EEST
Reason: MoldSign Signature
Location: Moldova

MOLDOVA EUROPEANA

Sincerely,

DocuSigned by:
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Heather Honn

Director, Global Channel Program
Heather.Honn@Fortra.com
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