Xerox

April 23, 2025

Letter of Confirmation

To: Secretariatul Parlamentului Republicii Moldova
MD-2073, MOLDOVA, mun.Chisindu, mun.Chisindu, bd. Stefan cel Mare si Sfint nr.105

With this letter XEROX LIMITED confirms that 3 sets of Versalink B625 mono
multifunctional device withing the tender specification will be supported for 3 years warranty.

Additional warranty up to 3 years will be executed by Xerox authorized service partner in
Republic of Moldova — the company Aproservice-X, Bd. Stefan cel Mare 202, Chisinau, Moldova.,

We hereby confirm that the proposed Xerox branded new equipment, sold to Aproservice-
X by Xerox or a Xerox Authorized Distributor is original, new and comes in original packaging. The
offered products are included the current production list of the manufacturer and comes with a
standard warranty.

Should you have any questions, please do not hesitate to contact me, Laura Erdmane, Xerox
Regional Partner Manager for Baltic Region and Moldova, laura.erdmane@xerox.com

Yours faithfully
Cetimane

Laura Erdmane

Regional Partner Manager Baltics and Moldova
Central Eastern Europe Distributor Group

Xerox Ltd. Representative office in Latvia
Raunas str. 44

Riga, Latvia

Phone: +37129184891
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