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Recommendation letter

Hereby, we certify that Forbis provided to Artea bank services of design, implementation, and
development, and ongoign support of financial products.

Project: design, implementation, and development of the internet banking and mobile application of
a new Ul/UX design.

Project timeline: 01/02/2019 — ongoing.

Project value: The total value of the agreement/project exceeds EUR 1.000.000,00 (one million euro)
excluding VAT.

Project scope: the project involved the development, implementation, and transference for
operating in the production environment and maintenance of a next-generation information system
— the internet bank for mobiles, tablets, laptops, and stationary computers, as well as the mobile
application for iOS and Android forms. The system is available 24/7/2 6 and is used by external users,
Artea Bank customers, residents and businesses.

During the project, there were developed integration interfaces with several information systems,
including the FORPOST banking information system operated by the bank, Viber communication and
audio/video chat application, the State Enterprise Centre of Registers, and IS of other mobile signature
providers, SMART ID identification and verification system

Hereby we note that the Supplier is deemed to have provided the services and fulfilled the
obligations assumed under the agreement in a timely, satisfactory and proper manner.

The services provided by the Supplier meet the expectations of the Customer and comply with the
requirements of the technical specification.

The Customer positively evaluates the quality of the services provided by the Supplier. The new
Internet bank and the application have been developed using state-of-the-art technological
solutions and meet the highest security requirements.
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(name and authorized signature)

Contact:

Giedrius Truksinas

IT Council Director

Mob. tel. +370 686 29910
giedrius.truksinas@artea.lt




