O R LI DE
To: Procurement Committee of Mobiasbanca - OTP GROUP SA

Chisinau, Republic of Moldova

LETTER OF COMMITMENT

By this, we’d like to reaffirm our interest in providing international deliveries of parcels from
Bucharest to Chisinau in the benefit of Mobiasbanca - OTP Group SA, as presented on this
page: https://mtender.gov.md/tenders/ocds-b3wdp1-MD-1594803658257.

The service will be provided jointly with Muvi Express SRL, our delivery partner in Republic
of Moldova.

We’d like to assure you, the service will be provided at expected SLA as we’ll put additional

effort on it.

Thank you,

DPEX EUROPE SRL
Office : Sos Mihai Bravu Nr 62 A , Etaj 2 ,Birou 5, Sector 2 Bucharest — Romania
Sediul : Bucuresti Sectorul 2, Calea Mosilor , Nr 205 ,BL 11, Sc B, Etaj 4., Ap 45, Bucharest —
Romania
Tel: +40 31 4260 253 / + 40 31 4260 254 Email. info@dpex.eu , buh-ops@dpex.eu
Nr.Reg.Com : J40/15730
C.U.I : 38212094

Bank : Garanti Bank S.A. — Agentia Mosilor
Adress : Calea Mosilor, nr. 306, Bucuresti, Romania
Bank Accounts :

RO27UGBI0000122019487 RON
RO20UGBI0000122019488 EUR
RO17UGBI0000122019489 USD
RO51UGBI0000122019494 GBP

SWIFT :UGBIROBU



