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Recommendation Letter

To Whom It May Concern,
It is my pleasure to provide this reference in strong support of the American Language Center (within American Councils for International Education) for future English language teaching initiatives for Ukrainian refugees.
In partnership with WeWorld ONG (May–July 2025), the American Language Center delivered an intensive 72-hour English language program to 77 Ukrainian refugees and host community members aged 15 and above. The program achieved an 88% average improvement in speaking and listening proficiency across all levels, as measured by pre- and post-course assessments, and recorded a 92% overall participant satisfaction rate based on end-of-course feedback.
The American Language Center is widely recognized for creating a welcoming and inclusive learning atmosphere where participants feel safe, respected, and encouraged to engage fully in the learning process. This environment is especially critical for refugees, many of whom have faced disruption and uncertainty. ALC’s leadership in program design, its culturally responsive teaching approach, and its learner-centered methodology foster not only language development but also increased confidence, resilience, and social integration among participants.
Through high-quality instruction, personalized support, and real-life communicative practice, ALC has opened new educational and professional opportunities for Ukrainian refugees. Participants leave the program not only with improved language skills but also with a greater ability to access jobs, continue their studies, and participate more actively in community life.
Given its proven results, professionalism, and commitment to empowerment through education, the American Language Center is exceptionally well-positioned to continue making a positive impact on the lives of refugee learners.

Elena Colesnicova
Project Coordinator
WeWorld Moldova
Email: elena.colesnicova@weworld.it
Mob: +37362097111
Address: Strada București 38, Chișinău
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