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Digitally signed by Abramov Ivan
Date: 2025.05.27 21:24:44 EEST
Reason: MoldSign Signature
Location: Moldova

[ MOLDOVA EUROPEANA |

APACER TECHNOLOGY INC.

NO. 32, ZHONGCHENG RD., TUCHENG DIST., NEW TAIPEI CITY 236, TAIWAN (R.0.C.)

Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance with
the requirements of the management system standards detailed below

1S0 9001:2015

Scope of certification

MARKET ING, DESIGN AND MANUFACTURING OF DATA STORAGE, MEMORY MODULE, 10T
(INTERNET OF THINGS) RELATED PRODUCTS AND DIGITAL CONSUMER PRODUCTS.

Original Cycle Start Date: 07-08-1999
Expiry date of previous cycle: 24-08-2022
Certification / Recertification Audit date: 27-07-2022
Certification / Recertification cycle start date: 25-08-2022

Subject to the continued satisfactory operation of the organization’ s Management System,
this certificate expires on: 24-08-2025

Certificate No.: TW006275 Rev: 1 I'ssue date: 25-08—-2022

MANAGEMENT

SYSTEMS

TTTTTTTITTT
Lol

0008
Certification Body Address: 5th Floor, 66 Prescot Street, London, ET1 8HG, United Kingdom

Local Office Address: 3F-B, No. 16, Nanjing E. Rd., Sec. 4, Songshan Dist., Taipei 105, Taiwan

Further clarifications regarding the scope and validity of this certificate, and the applicability of the
management system requirements, please call: +886 2 2570 7655
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https://e-cer.bureauveritas.com/6ORUEFRSGTUAD1GFDFIAJQ0YN2FQYVJNM1TBPMRQEYSUC4CKHT4G6UIHNBXQETKONNQNAKJHDMOFCWAQECAA5WPIVPVDZZA0WEGXHA00TNIULCKTCRJGUO7TQ2GDFAHEVZ
https://e-cer.bureauveritas.com/6ORUEFRSGTUAD1GFDFIAJQ0YN2FQYVJNM1TBPMRQEYSUC4CKHT4G6UIHNBXQETKONNQNAKJHDMOFCWAQECAA5WPIVPVDZZA0WEGXHA00TNIULCKTCRJGUO7TQ2GDFAHEVZ
https://e-cer.bureauveritas.com/6ORUEFRSGTUAD1GFDFIAJQ0YN2FQYVJNM1TBPMRQEYSUC4CKHT4G6UIHNBXQETKONNQNAKJHDMOFCWAQECAA5WPIVPVDZZA0WEGXHA00TNIULCKTCRJGUO7TQ2GDFAHEVZ
https://e-cer.bureauveritas.com/6ORUEFRSGTUAD1GFDFIAJQ0YN2FQYVJNM1TBPMRQEYSUC4CKHT4G6UIHNBXQETKONNQNAKJHDMOFCWAQECAA5WPIVPVDZZA0WEGXHA00TNIULCKTCRJGUO7TQ2GDFAHEVZ
https://e-cer.bureauveritas.com/6ORUEFRSGTUAD1GFDFIAJQ0YN2FQYVJNM1TBPMRQEYSUC4CKHT4G6UIHNBXQETKONNQNAKJHDMOFCWAQECAA5WPIVPVDZZA0WEGXHA00TNIULCKTCRJGUO7TQ2GDFAHEVZ
https://e-cer.bureauveritas.com/6ORUEFRSGTUAD1GFDFIAJQ0YN2FQYVJNM1TBPMRQEYSUC4CKHT4G6UIHNBXQETKONNQNAKJHDMOFCWAQECAA5WPIVPVDZZA0WEGXHA00TNIULCKTCRJGUO7TQ2GDFAHEVZ
https://e-cer.bureauveritas.com/6ORUEFRSGTUAD1GFDFIAJQ0YN2FQYVJNM1TBPMRQEYSUC4CKHT4G6UIHNBXQETKONNQNAKJHDMOFCWAQECAA5WPIVPVDZZA0WEGXHA00TNIULCKTCRJGUO7TQ2GDFAHEVZ

Certificate TW20/10193.00

The management system of

ASUSTeK Computer Inc.

1F., No. 15, Lide Rd., Beitou District, Taipei City 112, Taiwan
has been assessed and certified as meeting the requirements of

I1ISO 9001:2015

For the following activities

Overall scope

Design, Outsourcing (including Manufacturing Management) & Service of Motherboards, Personal
Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards, Optical Drives,
Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
Projectors, Automotive Electronics Products(including wireless chargers), Industrial Computers, and
Industrial Motherboards. Service of Intelligent Robots. Manufacturing of Notebook Computers,
Motherboards, Personal Computers, and Servers (including Storage Systems).

This certificate is valid from 21 October 2024 until 01 October 2026 and remains valid subject to satisfactory surveillance
audits.

Multiple certificates have been issued for this scope, the main certificate is numbered TW20/10193.00
Issue 8. Organization certified since 01 October 1999 and first certified by SGS on 20 March 2020.

Certified activities performed by additional sites are listed on subsequent pages.

(. Moran

Authorised by

Liz Moran
Business Manager

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com

| UKAS I,
MANAGEMENT \\\\{\‘7[/[///’ \33'
SYSTEMS C,

NITIoN ARRANCE

0005

This document is an authentic electronic certificate for Client' business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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https://www.sgs.com/en/terms-and-conditions/

Certificate TW20/10193.00, continued

ASUSTeK Computer Inc.

1ISO 9001:2015

Issue 8

Sites

ASUSTeK Computer Inc.

1F., No. 15, Lide Rd., Beitou District, Taipei City 112, Taiwan

Design, Outsourcing (including Manufacturing Management) & Service of Motherboards, Personal Computers, Notebook
Computers, Servers (including Storage Systems), Add-On Cards, Optical Drives, Mobile Communication Products (Smart
Phones), Networking & Wireless Products, Monitors, Tablet PCs, Projectors, Industrial Computers, and Industrial
Motherboards.

ASUSTeK Computer Inc.
No. 115, Lide Rd., Beitou District, Taipei City 112, Taiwan

Design, Outsourcing (including Manufacturing Management) & Service of Personal Computers, Notebook Computers, Mobile
Communication Products (Smart Phones), and Tablet PCs.

ASUSTeK Computer Inc. Lu-Chu Plant

No. 10, Lane 17, Sec. 3, Nanshan Rd., Shanbi Village, Luzhu District, Taoyuan City 338, Taiwan

Outsourcing (including Manufacturing Management) & Service of Motherboards, Personal Computers, Notebook Computers; -
Servers (including Storage Systems), Add-On Cards, Optical Drives, Mobile Communication Products (Smart Phones),
Networking & Wireless Products, Monitors, Tablet PCs, Projectors, and Intelligent Robots. Manufacturing of Notebook
Computers.

ASUS Technology Incorporation Bangiao Branch
6F., No. 26-5, Sec. 1, Zhongshan Rd., Bangiao District, New Taipei City 220, Taiwan
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Technology Incorporation GuangHua Operations Office
4F., No. 152, Sec. 1, Zhongxiao E. Rd., Xingfu Village, Zhongzheng District, Taipei City 100, Taiwan
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Technology Incorporation Shilin Operations Office
3F., No. 342, Wenlin Rd., Fude Village, Shilin District, Taipei City 111, Taiwan

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

[ UKAS |

MANAGEMENT
SYSTEMS

0005

This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Certificate TW20/10193.00, continued

ASUSTeK Computer Inc.

1ISO 9001:2015

Issue 8

Sites

ASUS Technology Incorporation Taichung Branch
4F.-1, No. 375, Sec. 2, Taiwan Blvd., West District, Taichung City 403, Taiwan
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Technology Incorporation Tainan Branch
3F.-1, No. 205, Sec. 1, Minquan Rd., West Central District, Tainan City 700, Taiwan
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Technology Incorporation Taoyuan Branch
Room 320, 3F., No. 389, Zhongzheng Rd., Zhongli District, Taoyuan City 320, Taiwan
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards;

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and ]
Projectors. Z

ASUS Technology Incorporation Kaohsiung Branch
2F., No. 308, Bade 1st Rd., Xinxing District, Kaohsiung City 800, Taiwan
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Technology (Suzhou) Co., Ltd.
No. 117, Zhujiang Rd., Suzhou New District, Jiangsu, China
Design & Outsourcing (including Manufacturing Management) of Motherboards, Notebook Computers, Cards, Smart Phones,

and Automotive Electronics Products (including wireless chargers). Outsourcing (including Manufacturing Management) of
Monitors.

ASUSTEK COMPUTER (SHANGHAI) CO., LTD.
No. 5077, Jindu Rd., Minhang District, Shanghai, China
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
Projectors, and Intelligent Robots.

UKAS
MANAGEMENT
SYSTEMS

0005

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. [=];
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Certificate TW20/10193.00, continued

ASUSTeK Computer Inc.

1ISO 9001:2015

Issue 8

Sites

ASUSTEK COMPUTER (SHANGHAI) CO., LTD. XUHUI BRANCH
Room 705, No. 1065, A, Zhaojiabang Rd., XuHui Zone, Shanghai, China
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Technology Private Limited

401, Supreme Chambers, 17/18 Shah Industrial Estate Veera Desai Road, Andheri (W), Mumbai, Mumbai City, MH 400053,
India

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Holland B.V.
Marconistraat 2, 7825GD Emmen, Netherlands Z
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors. f

ASUS Czech Service s.r.o.
HruSovska 2678/20, 702 00, Ostrava - Moravska Ostrava, Czech Republic
Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,

Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUS Czech Service s.r.o.
K Zyfu 1083, 720 00, Ostrava - Hrabova, Czech Republic

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

UKAS
MANAGEMENT
SYSTEMS

0005

This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Certificate TW20/10193.00, continued

ASUSTeK Computer Inc.

1ISO 9001:2015

Issue 8

Sites
ASUS Czech Service s.r.o.
Na Rovince 917, 720 00, Ostrava - Hrabova, Czech Republic

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs, and
Projectors.

ASUSTeK Computer Inc. Shu-Lin Plant
6F., No. 242, Bo'ai St., Shulin District, New Taipei City 238, Taiwan

Manufacturing of Motherboards, Personal Computers, and Servers (including Storage Systems).

MANAGEMENT \
SN e
SYSTEMS CN; - S22 “GQ_

0005

This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Certificate TW20/10189.00

The management system of

ASUSTeK Computer Inc.

1F., No. 15, Lide Rd., Beitou District, Taipei City 112, Taiwan (R.O.C.)
has been assessed and certified as meeting the requirements of

ISO 14001:2015

For the following activities

Design, Outsourcing (including Manufacturing Management) & Service of Motherboards, Personal
Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards, Optical Drives,
Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
Projectors, automotive electronics Products (including wireless chargers), Industrial Computers, Industrial
Motherboards. Manufacturing of Notebook Computers, Motherboards, Personal Computers, and Servers
(including Storage Systems).

Service of Intelligent Robots.

This certificate is valid from 13 October 2024 until 01 October 2026 and remains valid subject to satisfactory surveillance
audits.
Multiple certificates have been issued for this scope, the main certificate is numbered TW20/10189.00

Issue 6. Organization certified since 11 November 1998 and first certified by SGS on 20 March 2020.

Certified activities performed by additional sites are listed on subsequent pages.

(. Moran

Authorised by
Liz Moran
Business Manager

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t+44 (0)151 350-6666 - www.sgs.com
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This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn o the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Certificate TW20/10189.00, continued

ASUSTeK Computer Inc.

ISO 14001:2015

Issue 6

Sites

ASUSTeK Computer Inc.

1F., No. 15, Lide Rd., Beitou District, Taipei City 112, Taiwan (R.0.C.)

Design, Outsourcing (including Manufacturing Management) & Service of Motherboards, Personal Computers, Notebook
Computers, Servers (including Storage Systems), Add-On Cards, Optical Drives, Mobile Communication Products (Smart
Phones), Networking & Wireless Products, Monitars, Tablet PCs, Projectors, Industrial Computers, and Industrial
Motherboards.

ASUSTeK Computer Inc.
No. 115, Lide Rd., Beitou District, Taipei City 112, Taiwan (R.0.C.)

Design, Outsourcing (including Manufacturing Management) & Service of Personal Computers, Notebook Computers,
Mobile Communication Products (Smart Phones), and Tablet PCs.

ASUSTEK COMPUTER (SHANGHAI) CO., LTD.

No. 5077, Jindu Rd., Minhang District, Shanghai, China

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
Projectors, and Intelligent Robots.

ASUSTeK Computer Inc. Lu-Chu Plant

No.10, Lane 17, Sec. 3, Nanshan Rd., Shanbi Village, Luzhu District, Taoyuan City 338, Taiwan (R.0.C.)

Outsourcing (including Manufacturing Management) & Service of Motherboards, Personal Computers, Notebook
Computers, Servers (including Storage Systems), Add-On Cards, Optical Drives, Mobile Communication Products (Smart
Phones), Netwarking & Wireless Products, Monitors, Tablet PCs, Projectors, and Intelligent Robots. Manufacturing of
Notebook Computers.

ASUSTeK Computer Inc. Shu-Lin Plant
6F., No. 242, Bo'ai St., Shulin District, New Taipei City 238, Taiwan (R.0.C.)

Manufacturing of Motherboards, Persenal Computers, and Servers (including Storage Systems).

ASUS Technology Incorporation Taoyuan Branch

Room 320, 3F., No. 389, Zhongzheng Rd., Zhongli District, Taoyuan City 320, Taiwan (R.0.C.)

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
and Projectors.

Logluul
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UKAS

MANAGEMENT
SYSTEMS

0005

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitied and will be considered as acopy. [El3
This document is issued by the Company subject to SGS General Conditions of cerfification services available on Terms and Condifions | SGS. Attention is drawn to the limitation of ":_
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the conlent or 5

appearance of this document is unlawful.
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Certificate TW20/10189.00, continued

ASUSTeK Computer Inc.

ISO 14001:2015

Issue 6

Sites

ASUS Czech Service s.r.o.

HruSovska 2678/20, 702 00, Ostrava - Moravska Ostrava, Czech Republic

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
and Projectors.

ASUS Czech Service s.r.o.

K Zyfu 1083, 720 00, Ostrava - Hrabova, Czech Republic

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
and Projectors.

ASUS Czech Service s.r.0.

Na Rovince 917, 720 00, Ostrava - Hrabova, Czech Republic

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage Systems), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PCs,
and Projectors.

ASUS Holland B.V.

Marconistraat 2, 7825 GD Emmen, Netherlands

Service of Motherboards, Personal Computers, Notebook Computers, Servers (including Storage System), Add-On Cards,
Optical Drives, Mobile Communication Products (Smart Phones), Networking & Wireless Products, Monitors, Tablet PC and
Projectors.
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This docurment is an authentic electronic certificale for Client business purposes use only. Printed version of the electronic cerfificate are permitied and will be considered as acopy. [El3
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn lo the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Certificate CN04/0239

The management system of

Canon (Suzhou) Inc.

Unified Social Credit Code: 91320505710938503H

Business Registration Address: No. 266, Mayun Road, Suzhou New district, Suzhou City, Jiangsu Province
Business Operation Address: No. 266, Mayun Road, Suzhou New district, Suzhou City, Jiangsu Province,
P.R. China

has been assessed and certified as meeting the requirements of

ISO 9001:2015

For the following activities

Manufacture of multi function digital machine (copy, print, scan), laser beam printers, facsimile
machines, peripheral equipment and components

This certificate is valid from 14 April 2022 until 13 April 2025 and remains valid subject to satisfactory
surveillance audits.
Issue 11. Certified since 14 April 2004,

Authorised by

SGS United Kingdom Ltd

Rossmore Business Park, Ellesmere Port, Cheshire, CHB5 3EN, UK

t-+44 (0)151 350-6666 - www.sgs.com

The certification information can be verified on the web site of Certification and Accreditation Administration
of the People's Republic of China www.cnca.gov.cn

This document is issued by the Company subject to its General Condilions of Certification Services
accessible at www.sgs.com/terms_and_conditions.html. Attention is drawn {o the limitations of liability,
indemnification and jurisdictional issues established therein. The authenticity of this document may be
verified at hitp:/www.sgs.com/en/certified-clients-and-productsicertified-client-directory, Any unauthorized
alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders
may be prosecuted to the fullest extent of the law.
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Certificate JP96/008114.00 k&‘[&% A %’%

The management system of

Canon Group

Canon Inc. 30-2 Shimomaruko 3-chome, Ohta-ku, Tokyo Japan

has been assessed and certified as meeting the requirements of
ISO 14001:2015
u

For the following activities
The scope of registration appears on page 2 of this certificate.
Additional facilities

All Sites are listed on the "Site List" (Issue5)

This certificate is valid from 30 July 2020 until 30 January 2021 and

; remains valid subject to satisfactory surveillance audits.
Re certification audit due before 30 December 2020.

Issue 25 Certified since 6 September 1996

Authorised by
UKAS
MANAGEMENT
SYSTEMS
SGS United Kingdom Ltd 0005

Rossmore Business Park Ellesmere Port Cheshire CH65 3 EN UK
t +44 (0)151 3506666 f +44 (0)151 350-6600 www.sgs.com

HC SGS 1400120150118

Page 1 of 2
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Certificate JP96/008114.00, continued

Canon Group

ISO 14001:2015

Issue 25

Detailed scope

1. Development and manufacturing of equipment, components, materials and supplies,
software development, sales, service and recycle of Office Business Unit

2. Development and manufacturing of equipment, components, materials and supplies,
software development, sales, service and recycle of Imaging System Business Unit

3. Development and manufacturing of equipment, components, materials and supplies,
software development, sales, service and recycle of Medical System Business Unit

4. Development and manufacturing of equipment, components, materials and supplies,
software development, sales, service and recycle of Industry and Others Business Unit
5. General Service (IT solution, Environmental survey and analysis, Internal service for

Canon group company)

Following is the primary products included in each of the Business Units.

Office Business Unit:

Office multifunction devices (MFDs) / Laser multifunction printers (MFPs) /
Laser printers / Digital continuous feed presses / Digital sheet-fed presses /

Wide-format printers / Document solutions

Imaging System Business Unit:

Interchangeable lens digital cameras / Digital compact cameras / Interchangeable lenses /

Compact photo printers / Inkjet printers / Large-format inkjet printers /

Commercial photo printers /Image scanners / Calculators

Medical System Business Unit :
Digital radiography systems / Diagnostic x-ray systems /

Computed tomography (CT) systems / Magnetic resonance imaging (MRI) systems /
Diagnostic ultrasound systems / Clinical chemistry analyzers / Ophthalmic equipment

Industry and Others Business Unit:

Semiconductor lithography equipment / FPD (Flat panel display) lithography equipment /

Vacuum thin-film deposition equipment /

Organic LED (OLED) panel manufacturing equipment / Die bonders / Network cameras /

Digital camcorders / Digital cinema cameras / Multimedia projectors /

Broadcast equipment / Micromotors / Handy terminals / Document scanners

Page 2 of 2

This document is issuad by thi Company subject io its General Conditions of
Cartification Services accessible at www.sgs,com/temms_and_conditions him.
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Certificate of Registration
of Quality Management System
to ISO 9001:2015

The National Standards Authority of Ireland Inc. certifies that:

Dell Technologies Inc.
One Dell Way

Round Rock, TX 78682
USA

has been assessed and deemed to comply with the
requirements of the above standard in respect of the scope of
operations given below:

The Design, Development, Manufacture, Procurement,
Fulfillment, Delivery, Sales, Sales Operations, Customer
Service, Support, Deployment, Consulting, Take-Back and
Recycling, Refurbishment and Supporting Functions of
Technology Products, Services and Solutions

Additional sites covered under this multi-site certification are listed on the
Annex (File No. 19.5000)

Geraldine LarkinChief Lisa Greenleaf

Executive Officer Technical Operations Officer
Registration Number: 19.5000 — AJAB
Certification Granted: January 25, 2011 e
Effective Date: January 23, 2025 ACCREDITED
Expiry Date: January 24, 2026 AT CATION 00

National Standards Authority of Ireland Inc., 20 Trafalgar Square, Nashua, New Hampshire, NH 03063, USA T +1 603 882 4412
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Central Function, Design, Dell Technologies Inc.

Development, Manufacture, One Dell Way

Procurement, Fulfillment, Delivery, Round Rock, TX 78682

Sales, Service, Take-Back & USA

Recycling, Refurbishment, Supporting File No.: 19.5000

Functions

Manufacture, Fulfilment, Delivery, Dell Technologies Inc.

Refurbishment, Service, Support Dell Computadores do Brasil Ltda. (BRH1)

Av da. Emancipacao, 5000
Hortolandia

SP 13.184-654

Brasil

File No.: 19.5000/R1/A

Service, Support, Sales Dell Computadores do Brazil Ltda.
Avenida Industrial Belgraf, 400
(Service and Support,
Sales/Marketing and CC)
Bairro Medianeira
Eldorado do Sul - CEP 92990-000
Brazil
File No.: 19.5000/R1/B

Service, Support, Sales Dell Technologies Inc.
Park Plaza Tower 1
Javier Barros Sierra 540, 10th Floor
Santa Fe, Del. Alvaro Obregon
Mexico City, C.P. 01210
Mexico
File No.: 19.5000/R1/C

9001:2015-MSP-ANAB-US (2.1)
Page 2 of 20



@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Service, Support, Sales Dell Technologies Inc.
Area Especial Economica Panama - Pacifico
Avenida Bryant
Building No. 255, Arraijan
Panama City
Panama
File No.: 19.5000/R1/D

Design, Development, Delivery, Dell Technologies Inc.
Sales, Fulfillment, Service, Support One Dell Way
Round Rock, Texas 78682
USA
File No.: 19.5000/R1/E

Sales, Service Dell Technologies Inc.
Federal Systems, L.P.
One Dell Way
Round Rock, Texas 78682
USA
File No.: 19.5000/R1/F

Fulfilment, Delivery, Sales, Service, Dell Technologies Inc.

Support One Dell Parkway
Nashville, Tennessee 37217
USA

File No.: 19.5000/R1/L
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Service, Support, Sales Dell Technologies Inc.
Oklahoma Business Center - A & B
3501 S.W. 15th Street
Buildings A, B
Oklahoma City, Oklahoma 73108
USA
File No.: 19.5000/R1/M

Service, Support, Sales, Marketing Dell Canada
155 Gordon Baker Road
Suite 501
North York, Ontario M2H 3N5
Canada
File No.: 19.5000/R1/Q

Design, Development, Service, Dell International Services India, Pvt. Ltd.
Support Dell Networking Research and Development

8th & 9th Floor

Altius/Fortius Block

Olympia Tech Park, Plot No:1

SIDCO Industrial Estate

Guindy, Chennai

Tamil Nadu 600032

India

File No.: 19.5000/R1/T3

Sales, Support, Service Dell Technologies Inc.
7615 Smetana Lane
Eden Prairie, MN 55344-3712
USA
File No.: 19.5000/R1/Y
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Design, Development, Support Dell Technologies Inc.
Dell Digital IT (DDIT)
401 Dell Way
Round Rock, TX 78682
USA
File No.: 19.5000/R1/Z

Support Dell Technologies Inc.
Del Mall Real Cariari
600 MTS N. Zona Franca America
Heredia, Costa Rica S.A.
File No.: 19.5000/R1/GG

Design, Development, Customer Dell Silicon Valley Design Center (SVDC)
Service, Support 5450 & 5480 Great America Parkway
Buildings 1 & 2
Santa Clara, CA 95054
USA
File No.: 19.5000/R1/1]
Design, Servicing, and Customer Dell Technologies Inc.
Support for Computer Storage 176 South Street
Products Hopkinton, MA 01748
USA

File No.: 19.5000/R1/MM
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Manufacture and Supply Dell Technologies Inc.
EMC Corporation
5800 Technology Drive
Apex, NC 27539
USA
File No.: 19.5000/R1/QQ

Design, Development, Servicing and Dell Technologies Inc.

Support of Storage Technology 505 1st Avenue South
Products and Services Seattle, WA 98104
USA

File No.: 19.5000/R1/UU

Manufacture and Supply Dell Technologies Inc.
EMC Corporation
50 Constitution Blvd
Franklin, MA 02038
USA
File No.: 19.5000/R1/VV

Customer Service, Services, Solutions DELL EMC UTAH
13197 South Frontrunner Boulevard
Draper, UT 84020
USA
File No.: 19.5000/R1/XX
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location
Service, Support, Sales, Marketing Dell N.V.
BEWML164

Koningin Astridlaan 164
Equinox North

1780, Wemmel

Belgium

File No.: 19.5000/R2/A

Service, Support, Sales, Marketing Dell A/S
Arne Jacobsens Allé 15 -17
Copenhagen
Denmark
DK-2300
File No.: 19.5000/R2/C

Service, Support, Sales, Marketing Dell S.A. (France)
1 Rond Point,
Benjamin Franklin 34938
Montpellier 34000
France
File No.: 19.5000/R2/E

Service, Support, Sales, Marketing DELL EMC
80 Quai Voltaire
Riverwest Building
Bezons 95870
France
File No.: 19.5000/R2/F

Service, Support, Sales, Marketing Dell Gmbh
Unterschweinstiege 10
60549 Frankfurt am Main
Germany
File No.: 19.5000/R2/H
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Service, Support, Sales Dell Halle GmbH
RaffineriestraBe 28
06112 Halle (Saale)
Germany
File No.: 19.5000/R2/1

Design, Development, Service, Dell Products Unlimited Company
Support, Sales, Marketing The Campus,

Cherrywood,

Loughlinstown,

Dublin 18,

Ireland

EIRCODE: D18 XP84

File No.: 19.5000/R2/]

Service, Support, Sales Dell Products Unlimited Company
Raheen Business Park
Limerick
Ireland
File No.: 19.5000/R2/K

Service, Support, Sales Dell S.p.A.
Dell Soluzioni Finanziarie S.r.| .
Via Luisa Battistotti Sassi 11
Milano 20133
Italy
File No.: 19.5000/R2/L
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Page 8 of 20



@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location
Service, Support, Sales Dell SAS
Shorel2

Casanearshore Park
1100 Bd Qods

Sidi Maarouf

20270 Casablanca
Morocco

File No.: 19.5000/R2/M

Service, Support, Sales Dell B.V
Transformatorweg 12
38-72 1014, AK Amsterdam
Netherlands
File No.: 19.5000/R2/N

Service, Support, Sales Dell AS
Lilleakerveien 2B, 0283
Oslo
NO-0275
Norway
File No.: 19.5000/R2/0

Service, Support, Sales Dell Corporation Ltd
City Park
368 Alexandra Parade
Glasgow
G31 3AU
United Kingdom
File No.: 19.5000/R2/R

Service, Support, Sales Dell s.r.o.
Fazulova 7
811 07
Bratislava, Slovak Republic
File No.: 19.5000/R2/S

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Service, Support, Sales Dell Computers S.A. (South Africa)
The Campus, Wembley Building, Ground Floor
Cnr Main and Sloan Streets
Bryanston 2021
Johannesburg
South Africa
File No.: 19.5000/R2/T

Service, Support Dell AB
Frosundaleden Allé 1
169 70 Solna
Sweden
File No.: 19.5000/R2/U

Service, Support, Sales, Marketing Dell SA
Route de I’Aéroport 29-31
Case postale 216
1215 Geneve 15
Switzerland CH-1215
File No.: 19.5000/R2/V

Service, Support, Sales Dell Computer S.A. / EMC Computer Systems
Spain S.A.U.
Ribera del Loira 8
Madrid, 28042
Spain
File No.: 19.5000/R2/W

Service, Support, Sales Dell Corporation Ltd
Dell House
1st & 2nd Floor
One Creechurch Place
London Ec3A 5AF
United Kingdom
File No.: 19.5000/R2/X

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Design, Development Dell Technology & Solutions Israel Ltd
7 Hamada Street
Herzliya 46733
Israel
File No.: 19.5000/R2/Z

Sales Dell International Services S.R.L.
George Constantinescu Street,
No. 4B and 2-4 lot 2,
Building B, District 2
Bucharest
Romania
File No.: 19.5000/R2/BB

Manufacture, Fulfillment Dell Technologies Inc.
Dell Products (Poland) Sp. z.o.0.
Informatyczna Street No 1
92-410 Lodz
Poland
File No.: 19.5000/R2/DD

Manufacture and Supply Dell Technologies
EMC Information Systems International
Unlimited Company
Unit B IDA Industrial Estate
Ovens
Co. Cork
Ireland
File No.: 19.5000/R2/EE

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location
Customer Support, Deploy Services EMC Egypt Service Center Limited
and Sales Operations Dell Technologies Egypt Limited

90th Street no. 39

First Section City Center

New Cairo

Helwan

Egypt

&

El Sewedy Building

North 90th Street, Plot No. 39
5th District Centre

Cairo 11835

Egypt

File No.: 19.5000/R2/II
Design, Development, Customer Dell EMC Ireland COE
Service, Support IDA Industrial Estate

Ovens

Co, Cork P31 D253

Ireland

File No.: 19.5000/R2/]]

Customer Service, Support, Sales, EMC Computer Systems Italia S.p.A.,
Customer Care Division of Dell Inc.

Dell Italian Services, Dell SpA

Via Amsterdam, 125

00144 Roma

Italy

File No.: 19.5000/R2/KK

Sales, Customer Service Dell SA
EMC Computer Systems AG
Hardturmstrasse Building 161
8005 Ziirich
Switzerland
File No.: 19.5000/R2/LL

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Sales, Customer Service Dell IIT -
Comercio de Computadores, Unipessoal Lda
Lagos Park Edificio 5B, 39,
Andar 2740-298 Porto Salvo
Lisboa
Portugal
File No.: 19.5000/R2/MM

Service, Support Dell Technology Products and Services
Single Member S.A.
90 Kifissias Avenue
15125 Maroussi
Athens
File No.: 19.5000/R2/NN

Procurement, Tech Support, Dell Computer, spol. s r. o.
Maintenance V Parku 2325/16
148 00 Prague 11 - Chodov
Czech Republic
File No.: 19.5000/R2/00

Service, Support, Sales Dell Australia Pty Limited
The Zenith
Tower A, Levels 1-5
821-843 Pacific Highway
Chatswood, Sydney
New South Wales
2067
Australia
File No.: 19.5000/R3/A

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity

Design, Development, Support

Service, Support, Sales

Service, Support, Sales

Manufacture, Delivery

Location

Dell International Services India, Pvt. Ltd.
Bagmane Parin, Katha No.65/2,
Bagmane Tech Park, Byrasandra,

C.V. Raman Nagar,

Bengaluru 560093

India

File No.: 19.5000/R3/B

Dell International Services India Pvt. Ltd.
Divyasree Greens

Sy Nos. 12/1,12/2A,13/1A

Challaghatta Village, Varthur Hobli,
Bengaluru - 560071

Karnataka, India

File No.: 19.5000/R3/C

Dell International Services India Pvt. Ltd.
Crystal Downs

Survey no. 7/1, 7/2, 7/3

Embassy Golf Links Business Park,
Off-Intermediate Ring Road, Domlur,
Challaghatta Village, Varthur Hobli,
Bengaluru - 560071,

Karnataka, India

File No.: 19.5000/R3/C1

Dell Technologies Inc.

Dell International Services India, Pvt. Ltd.
M-4, SIPCOT Industrial Park
Sunguvarchatram Post, Sriperumbudur Taluk
Kancheepuram District

Tamil Nadu 602106

India

File No.: 19.5000/R3/E

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Service, Support, Sales Dell International Services India, Pvt. Ltd.
Vipul Tech Square, Golf Course Road
Sector - 43, Gurgaon
Haryana 122 002
India
File No.: 19.5000/R3/F

Service, Support, Sales Dell International Services India, Pvt. Ltd.
Plot No. 42
Hitec City Layout
Madhapur, Hyderabad
Telangana 500081
India
File No.: 19.5000/R3/G

Service, Support, Sales Dell Technologies Japan Inc.
Miyazaki Customer Center
Carino Miyazaki 5F
4-8-1 Tachibana-dori-Higashi
Miyazaki-shi
Miyazaki, Japan
880-0805
File No.: 19.5000/R3/]

Customer Service, Delivery Service, Dell Technologies Japan Inc.
Customer Care, Inside Sales, Support Headquarters
Otemachi One Tower 17F
1-2-1 Otemachi, Chiyoda-ku,
Tokyo 1008159
Japan
File No.: 19.5000/R3/K

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity

Customer Service, Delivery Service,
Customer Care, Inside Sales

Service, Support, Sales

Service, Manufacturing, Fulfillment,
Delivery

Service, Support, Sales

Location

Dell Global Business Centre Sdn. Bhd
(Cyberjaya)

2900 Persiaran APEC, Floor 1-4

63000 Cyberjaya. Selangor Darul Ehsan
Malaysia

File No.: 19.5000/R3/L

Dell Global Business Center Sdn. Bhd.
(742481-H)

Plot P27, Bayan Lepas Industrial Zone
Phase IV 11900

Bayan Lepas

Penang

Malaysia

File No.: 19.5000/R3/M

Dell Technologies Inc.

Dell Global Business Center SDN BHD (APCC)
Plot 76

Mukim 11

Bukit Tengah Industrial Park

14000 Bukit Mertajam

Pulau Pinang

Malaysia

File No.: 19.5000/R3/N

Dell International Services Philippines, Inc.
17th Floor World Plaza Building

5th Avenue Bonifacio Global City

Taguig City, 1634

Philippines

File No.: 19.5000/R3/0

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location

Service, Support, Sales Dell (China) Co., Ltd.
Beijing Branch
Unit 507, 5/F, Tower A
Full Link Plaza No.18
Chao Yang Menwai Avenue
Beijing
China 100020
File No.: 19.5000/R3/P

Service, Support, Sales Dell (China) Co., Ltd.
Dell (Xiamen) Co., Ltd.
Dalian Branch
IC Building,
No. 56 Huoju Road,
Hi-Tech Industrial Zone
Dalian China 116023
File No.: 19.5000/R3/Q

Manufacture, Fulfillment, Sales, Dell Technologies Inc.

Service, Support Dell (China) Co. Ltd. (CCC2)
Dell (Xiamen) Co. Ltd. (CCC4)
Nos. 2388 & 2366 Jinshang Road
Information Photo-Electronic Park
Xiamen Torch Hi-Tech Zone
Fujian
China 361011
File No.: 19.5000/R3/T

Sales, Service, Support Dell (China) Co. Ltd (CCC5)
No. 613 Sishui Road
Haicang Building #1
Wuyuan Bay
Business Operation Center
Xiamen
China 361015
File No.: 19.5000/R3/U2

9001:2015-MSP-ANAB-US (2.1)
Page 17 of 20



@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity Location
Design, Development, Service, Dell (Taiwan) B.V.
Support Taiwan Branch

No. 216 and No. 218, Sec. 2
Tun Hua S. Road

Taipei

Taiwan, R.O.C.

File No.: 19.5000/R3/V
Service, Support, Customer Care, Dell International Inc. (Korea)
Sales Gangnam Finance Center,

17, 18t Floors,

152 Teheran-ro, Gangnam-Gu
Seoul, Republic of Korea
06236

File No.: 19.5000/R3/Y

Design, Development, Service, Dell Global B.V. (Singapore Branch)
Support, Sales Singapore Design Center
2 International Business Park
The Strategy Tower 2, #01-34
Singapore 609930
File No.: 19.5000/R3/Z

Inside Sales, Deployment & Field Dell Corporation (Thailand) Co., Ltd.
Services, Customer Care 22" Floor Empire Tower

1 South Sathorn Road

Yannawa, Sathorn

Bangkok 10120

Thailand

File No.: 19.5000/R3/BB

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity

Manufacture, Fulfillment

Software Design, Service Support, HR
Facilities, Security, IT

Service Support, Facilities, Security,
IT

Location

Dell Technologies Inc.

Dell (Chengdu) Company Limited
No. 800 Tiangin Road

Hi-Tech Zone West

Chengdu

Sichuan 611731

China

File No.: 19.5000/R3/NN

Dell International Services India Pvt. Ltd.
Bagmane World Technology Center - SEZ
Doddanekundi Village

Marathahalli Outer Rind Road

Bangalore

560 037

India

File No.: 19.5000/R3/SS

Dell International Services India Pvt. Ltd.
9th Floor, No.154/6, IT8 & IT-9, M/S
Qubix SEZ,

Rajiv Gandhi Infotech Park,

Hinjewadi Phase-1,

Pune, Maharashtra

411 057

India

File No.: 19.5000/R3/TT

9001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 19.5000

Scope of Registration:

The Design, Development, Manufacture, Procurement, Fulfillment,
Delivery, Sales, Sales Operations, Customer Service, Support,
Deployment, Consulting, Take-Back and Recycling, Refurbishment and
Supporting Functions of Technology Products, Services and Solutions

Activity

Design

Software Design and Development

Design and Development, Sales,
Support Services

Verified by:
Technical Operations Officer

Location

EMC Information Technology

Research & Development (Beijing) Co., Ltd.
7-8 & 19/F, Block D, Qidi Science Park, No.1
Zhongguancun East Road,

Haidian District,

Beijing 100084

China

File No.: 19.5000/R3/VV

EMC Information Technology

Research & Development (Chengdu) Co., Ltd.
17-18/F Building C11

Tianfu Software Park,

No.219 Tianhua Second Street, Hi-Tech Zone,
Chengdu, 610041 China

File No.: 19.5000/R3/YY

EMC Information Technology

Research & Development (Shanghai) Co., Ltd.
3-5F, Building #1, KIC Plaza, No.234

2-3F, Building #2, KIC Plaza, No.252

2-3F, Building #5, KIC Plaza, No.316

Songhu Road, Yangpu District

Shanghai, 200433

China

File No.: 19.5000/R3/Z2Z
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Certificate of Registration
of Environmental Management System
to ISO 14001:2015

The National Standards Authority of Ireland Inc. certifies that:

Dell Technologies

One Dell Way

Round Rock, TX 78682
USA

has been assessed and deemed to comply with the
requirements of the above standard in respect of the scope of
operations given below:

The Development, Manufacture, Supply, and
Takeback Services of Computers, Storage and
Server Products and Technology Products.

Additional sites covered under this multi-site certification are listed on the
Annex. (File No. 14.5000)

Geraldine Larkin Lisa Greenleaf
Chief Executive Officer Technical Operations Officer

Registration Number: 14.5000
Certification Granted: January 25, 2011 -
Effective Date: March 07, 2023 WSt ators Accregtation o

ACCREDITED

EXpiry Date: January 24’ 2026 MANAGEMENT SYSTEMS

National Standards Authority of Ireland Inc., 20 Trafalgar Square, Nashua, New Hampshire, NH 03063, USA T +1 603 882 4412

14001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 14.5000

Scope of Registration:

The Development, Manufacture, Supply, and Takeback Services of
Computers, Storage and Server Products and Technology Products.

Activity Location

Central Function, Manufacture and Dell Technologies
Supply, Takeback Services, One Dell Way
Product Development Round Rock, TX 78682
USA
File No.: 14.5000

Manufacture and Supply Dell Technologies
Dell Computadores do Brasil Ltda.
(BRH1)
Av da. Emancipacao, 5000
Hortolandia
SP 13.184-654
Brasil
File No.: 14.5000/R1/A

Global Product Environmental Dell Technologies
Lifecycle Management Dell Inc. (Product Development)
One Dell Way
Round Rock, TX 78682
USA
File No.: 14.5000/R1/S

Global Product Environmental Dell Technologies

Lifecycle Management Dell Inc. (Takeback Services)
One Dell Way
Round Rock, Texas 78682
USA
File No.: 14.5000/R1/EE

Manufacture and Supply Dell Technologies
EMC Corporation
5800 Technology Drive
Apex, NC 27539
USA
File No.: 14.5000/R1/QQ

14001:2015-MSP-ANAB-US (2.1)
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@ NSAI

Annex to Certificate Number: 14.5000

Scope of Registration:

The Development, Manufacture, Supply, and Takeback Services of
Computers, Storage and Server Products and Technology Products.

Activity Location

Manufacture and Supply Dell Technologies
EMC Corporation
50 Constitution Blvd
Franklin, MA 02038
USA
File No.: 14.5000/R1/VV

Manufacture and Supply Dell Technologies
Dell Products (Poland) Sp. z.0.0.
Informatyczna Street No 1
92-410 Lodz
Poland
File No.: 14.5000/R2/DD

Manufacture and Supply Dell Technologies
EMC Information Systems International
Unlimited Company
Unit B IDA Industrial Estate
Ovens
Co. Cork
Ireland
File No.: 14.5000/R2/EE

Manufacture and Supply Dell Technologies
Dell International Services India, Pvt. Ltd.
M-4, SIPCOT Industrial Park
Sunguvarchatram Post, Sriperumbudur
Taluk
Kancheepuram District
Tamil Nadu 602106
India
File No.: 14.5000/R3/E
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Annex to Certificate Number: 14.5000

Scope of Registration:

The Development, Manufacture, Supply, and Takeback Services of
Computers, Storage and Server Products and Technology Products.

Activity Location

Manufacture and Supply Dell Technologies
Dell Global Business Center SDN BHD
(APCC)
Plot 76
Mukim 11
Bukit Tengah Industrial Park
14000 Bukit Mertajam
Pulau Pinang
Malaysia
File No.: 14.5000/R3/N

Manufacture and Supply Dell Technologies
Dell (China) Co. Ltd. (CCC2)
Dell (Xiamen) Co. Ltd. (CCC4)
Nos. 2388 & 2366 Jinshang Road
Information Photo-Electronic Park
Xiamen Torch Hi-Tech Zone
Fujian
China 361011
File No.: 14.5000/R3/T

Manufacture and Supply Dell Technologies
Dell (Chengdu) Company Limited
No. 800 Tiangin Road
Hi-Tech Zone West
Chengdu
Sichuan 611731
China
File No.: 14.5000/R3/NN

Verified by:

Technical Operations Officer

14001:2015-MSP-ANAB-US (2.1)
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Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

This is to certify that: ~ Powercom Co., Ltd. FHERL A7 A T2 3]
6F & 9F ey
No. 246, Lien Chen Road ¥ib
Zhonghe District T i B
New Taipei City R E%24658
235 6i & 94
Taiwan 235

Holds Certificate No: FM 33690

and operates a Quality Management System which complies with the requirements of ISO 9001:2015 for the
following scope:

1. The design, manufacture and servicing of uninterruptable power supply(UPS), photovoltaic
inverter(PV inverter) and automatic voltage regulator(AVR).

2. The manufacture and servicing of uninterruptable power supply and photovoltaic inverter.
I, REFE A - KI5 RARR S 2t

2. AW EAMBRIGREES S WY

For and on behalf of BSI:

Michael Lam - Managing Director Assurance, APAC

Original Registration Date: 1996-03-15 Effective Date: 2022-08-14
Latest Revision Date: 2022-06-22 Expiry Date: 2025-08-13

Page: 1 of 2

..making excellence a habit.



Certificate No: FM 33690

Location Registered Activities

Powercom Co., Ltd. The design, manufacture and servicing of uninterruptable
6F & 9F power supply (UPS), photovoltaic inverter (PV inverter) and
No. 246, Lien Chen Road automatic voltage regulator (AVR).

Zhonghe District
New Taipei City
235

Taiwan
FEAAT A TR 8]
£

LU il

A B

i 824655
61 & 94

235

Powercom Co., Ltd. The manufacture and servicing of uninterruptable power
10F supply and photovoltaic inverter.

No. 249, Jian 1st Rd.
Zhonghe District
New Taipei City
235

Taiwan
FHE B A A R 8]
&

e

¥ Fo &

2 — 524950

104%

235

Original Registration Date: 1996-03-15 Effective Date: 2022-08-14
Latest Revision Date: 2022-06-22 Expiry Date: 2025-08-13

Page: 2 of 2
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Jonathan Hall

Global Head -
Certification Services

SGS United Kingdom Ltd

Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 — www. sgs. com
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Certificate CN11/30858.01

Guangdong Sohoo Technology Co., Ltd.

Unified Social Credit Code: 914419005517014871
Business Registration Address; No. 5, Zhengwei Road 5, Dongkeng Town, Dongguan Cily, Guangdong Province, P.R. China

Business Operation Address: No. 5, Zhengwei Road 5, Dongkeng Town, Dongguan City, Guangdong Province, P.R. China

Has been assessed under the management system of the certified organisation defined in the main certificate CN11/30858.00 as
meeting the requirements of

ISO 9001:2015

For the following activities
Design and manufaclure of switch powers, server cases, computer cases, keyboards, mouses and all-in-one computers

This certificate is valid from 07 August 2023 until 26 July 2026 and remains valid subject to safisfactory surveillance audits.

Issue 3.
The validity of this certificate depends on the validity of the main certificate.

ook, U i

Authorised by
Jonathan Hall
Global Head - Certification Services

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t+44 (0)151 350-6666 - www.sgs.com

The certification information can be verified on the web site of Cerlification and Accreditation Administration of the People's Republic of China
WWW.CNnca.gov.cn

U S
MANAGEMENT
SYSTEMS

0005

This documentis an authentic electronic certificate for Client business purposes use only. Printed version of the electronic certificate are permitted and will
be considered as a copy. This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and
Conitions | SGS. Attention is drawn to the limitation of liability, indemnification and jurisdictional clauses contained therein. This documentis copyright
protacted and any unauthorized alteration, forgery or falsificafion of the content or appearance of this document is unlawful.

Page 1 0f 1
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Quality
Evaluations

An ABS Group Company

Certificate Of Conformance

This is to certify that the Quality Management System of:

Toshiba International Corporation

13131 West Little York Road
Houston TX
77041
United States

has been assessed by ABS Quality Evaluations, Inc. and found to be in
conformance with the requirements set forth by:

ISO 9001:2015

The Quality Management System is applicable to:

Design, manufacture, and provision of sales and service of motors, adjustable speed drives,
uninterruptible power supplies, and motor control and distribution equipment; sales and
support of programmable logic controllers (PLC's), industrial plant systems, magnetic flow
meters, transportation equipment.

Certificate No: 43665
Certification Date: 28 SEP 2009
Effective Date: 27 AUG 2024
Expiration Date 27 SEP 2027 5 .
‘ . (
Revision Date: 27 AUG 2024 Y UX

Dominic Townsend, President

Ny Evalug,,
o\,a /°'7€

W *
3‘)4“ 455,
7
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noN # e

N
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Y svsren

This certificate’s validity is subject to the organization maintaining their system in accordance with ABS Quality Evaluations, Inc. 1701 City Plaza Dr Spring, TX E E
77389 USA requirements for management system certification. It is contingent upon prompt, written notification to ABS Quality Evaluations, Inc. of significant HH
changes to the management system or components thereof. Validity mag be confirmed by accessing the website (www.abs-ge.com) or scanning the code to the

right with a smartphone. For certificates issued in the People’s Republic of China information may also be verified on the Certification and Accreditation
Administration of the People’s Republic of China’s website (www.cnca.gov.cn). E

The certificate remains the property of ABS Quality Evaluations, Inc. to whom it must be returned upon request.

Copyright as of the Effective Date, ABS Quality Evaluations, Inc. All rights reserved. Rev1 Page 1 of 2



Quality
Evaluations

An ABS Group Company

ISO 9001:2015
Certificate Of Conformance
ANNEX

Certificate No.: 43665

Toshiba International Corporation

At the below facilities

Certification

FACILITY NAME FACILITY ACTIVITY ADDRESS
Toshiba International Management of QMS, design, manufacture, sales and 13131 West Little York Road Houston TX 77041 United
Corporation service States
Okanella Warehouse Warehousing ;?;ig Okanella Street, Suite 200 Houston TX 77041 United
Okanella Warehouse Warehousing 10435 Okanella Street Houston TX 77041 United States
Edmonton, AB, Canada Warehouse and MV Power Module Repair 16134 114th Avenue NW Edmonton AB T5M 2Z5 Canada
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This certificate’s validity is subject to the organization maintaining their system in accordance with ABS Quality Evaluations, Inc. 1701 City Plaza Dr Spring, TX E E
77389 USA requirements for management system certification. It is contingent upon prompt, written notification to ABS Quality Evaluations, Inc. of significant HH
changes to the management system or components thereof. Validity mag be confirmed by accessing the website (www.abs-ge.com) or scanning the code to the

right with a smartphone. For certificates issued in the People’s Republic of China information may also be verified on the Certification and Accreditation
Administration of the People’s Republic of China’s website (www.cnca.gov.cn). E

The certificate remains the property of ABS Quality Evaluations, Inc. to whom it must be returned upon request.

Copyright as of the Effective Date, ABS Quality Evaluations, Inc. All rights reserved. Rev1 Page 2 of 2




Certificate CN20/32071
The management system of

Lianzhou International Co., Ltd.

Unified Social Credit Code: 91440300674822959G
Business Registration Address: North, 25F, Lianzhou Building, No. 12, Cuixi Road, Science and
Technology Park Community, Yuehai Street, Nanshan District, Shenzhen City, P.R. China

Business Operation Address: Lianzhou Building, No. 12 Cuixi Road, Science and Technology Park
Community, Yuehai Street, Nanshan District, Shenzhen City, Guangdong Province, P.R. China

has been assessed and certified as meeting the requirements of

1ISO 9001:2015

For the following activities
The Scope of Registration appears on page 2 of this certificate

This certificate is valid from 24 January 2025 until 30 November 2025 and remains valid subject to satisfactory
surveillance audits.
Issue 7. Certified since 13 February 2020

Multiple certificates have been issued for this scope, the main certificate is numbered CN20/32071

Certified activities performed by additional sites are listed on subsequent pages.

(. Moran

Authorised by

Liz Moran

Business Manager

SGS United Kingdom Ltd

Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com

The certification information can be verified on the web site of Certification and Accreditation Administration of the People’s Republic of

China www.cnca.gov.cn

MANAGEMENT \
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0005

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. This ==
documentis issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of liability,
indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or appearance of
this document is unlawful.

Page 1 of 4


https://www.sgs.com/en/terms-and-conditions/

Certificate CN10/30196.00
The management system of

Lianzhou International Co., Ltd.

Unified Social Credit Code: 91440300674822959G
Business Registration Address: North, 25F, Lianzhou Building, No. 12, Cuixi Road, Science and
Technology Park Community, Yuehai Street, Nanshan District, Shenzhen City, P.R. China

Business Operation Address: Lianzhou Building, No. 12 Cuixi Road, Science and Technology Park
Community, Yuehai Street, Nanshan District, Shenzhen City, Guangdong Province, P.R. China

has been assessed and certified as meeting the requirements of

ISO 14001:2015

For the following activities
The Scope of Registration appears on page 2 of this certificate

This certificate is valid from 06 February 2025 until 05 February 2028 and remains valid subject to satisfactory
surveillance audits.

Issue 11. Certified since 06 February 2010
Multiple certificates have been issued for this scope, the main certificate is numbered CN10/30196.00

Certified activities performed by additional sites are listed on subsequent pages.

(. Moran

Authorised by

Liz Moran

Business Manager

SGS United Kingdom Ltd

Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com
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This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. This
documentis issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of liability,
indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or appearance of
this document is unlawful.

Page 1 of 4
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Yuasa Technical Data Sheet
Yuasa SW280 Industrial VRLA Battery

Specifications

Nominal voltage (V)

10m rate Constant Power (Typ) to 9.6V at 20°C
(W/Block)

10m rate Constant Power (Typ) to 1.6V/cell at
20°C (W/Cell)

Dimensions

Length (mm)

Width (mm)

Height over terminals (mm)
Mass (kg)

Terminal Type
FASTON - Quickfit / release (JST where stated)

Operating Temperature Range
Storage (in fully charged condition)
Charge

Discharge

Storage
Capacity loss per month at 20°C (% approx.)

Case Material
Standard
FR version available

Charge Voltage

Float charge voltage at 20°C (V)/Block

Float charge voltage at 20°C (V)/Cell

Float Chg voltage tmp correction factor from std
20°C (mV)

Cyclic (or Boost) charge Voltage at 20°C (V)/Block
Cyclic (or Boost) charge Voltage at 20°C (V)/Cell
Cyclic Chg voltage tmp correction factor from std
20°C (mV)

Charge Current
Float charge current limit (A)
Cyclic (or Boost) charge current limit (A)

Maximum Discharge Current
1 second (A)
1 minute (A)

Impedance
Measured at 1 kHz (mQ)

Design Life & Approvals
EUROBAT Classification: General Purpose

Data Sheet generated on 27/05/2025 - E&OE

12
280

-20°C to +60°C
-15°Cto +50°C
-20°C to +60°C

ABS (UL94:HB)
UL94:vo

13.65 (+1%)
2.275 (£1%)
-3

14.5 (£3%)
2.42 (+3%)
-4

1.9
1.9

150
50

14

6 to 9 years

The world's leading battery manufacturer

YUASA
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3rd Party Certifications

ISO9001 - Quality Management Systems
[SO14001 - Environmental Management Systems
ISO45001 OHSAS Management Systems
UNDERWRITERS LABORATORIES Inc.

Cert. No.: FM 10626 Cert. No.: EMS 55229

Safety

Installation

Can be installed and operated in orientations up to 90° from
the upright position.

Handles

Batteries must not be suspended by their handles (where
fitted).

Vent valves

Each cell is fitted with a low pressure release valve to allow
gasses to escape and then reseal.

Gas release

VRLA batteries release hydrogen gas which can form
explosive mixtures in the air. Do not place inside a sealed
container.

Recycling

YUASA's VRLA batteries must be recycled at the end of life in
accordance with local and national laws and regulations.

& X [P

WWww.yuasaeurope.com \“((

YUASA
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